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On July 18, 2002, we filed tariffs for CenturyTel of Missouri . Upon review, there were
some nonsubstantive revisions that the Company needs to make. Accordingly, enclosed for
substitution please find three copies of the following revised tariff sheets :

DAVID V,G . 6RYDON 312 EAST CAPITOLAVENUE DEAN L . COOPER

JAMES C,SWEARENGEN P,O . BOX 456 MARK G . ANDERSON

WILLIAM R . ENGIAND, III JEFFERSON CITY, MISSOURI 65102-0456 GREGORY C . MITCHELL

JOHNNY K . RICHARDSON TELEPHONE (573)635-7166 BRIAN T, MCCARTNEY

GARY W . DUFFY FACSIMILE (573) 635-0427 BRIAN K, BOGARD

PAUL A, BOUDREAU DIANA C . FARR

SONDRA 0,MORGAN JAN ET E. WHEELER

CHARLES E.SMARR

OF COUNSEL

RICHARD T. CIOTONE



PSC MO . NO. l, Section 6, Original Sheet 19.2
PSC MO. NO. 1, Section 6, Original Sheet 19.3
PSC MO . NO. 1, Section 6, Original Sheet 19.4
PSC MO. NO. 1, Section 6, Original Sheet 19.5

Generally, the changes correct textural errors, add two new feature packages and grandfather
feature package .

Please see that this filing is brought to the attention of the appropriate Commission
personnel . If there are any questions regarding this filing, please direct them to Pam Donovan of
CenturyTel at 360/905-7918 or they may call at the above number . I thank you in advance for
your attention to and cooperation in this matter.

WRE/da
Enclosures
cc :

	

Office of Public Counsel
Bill Peters
All Parties of Record

Sincerely,
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Remote Call Forwarding . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 20
Reserved Telephone Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 21
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Services for Enhanced Service Providers (ESPs) . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., . . . . . . . . . . . . . . . . . . . . . . . . . . �� , . � . �� . 11 53
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Slamming . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 30
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5
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Special Reversed Charge Tall Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . � .� . �� , . . . ����� .� . � . � . ��� , . . ��� , . 13 9
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11 --
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Service Descriptions

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

Anonymous Call Block - allows subscribers of this service to block calls from a person that is using either Selective or
Complete Blocking (which prevents the display of the caller's telephone number to Caller ID customers) . The person
calling, whose identification is blocked, will receive a message to hang up and call back with the calling number
unblocked.

2 .

	

Busy Redial *66 - is an arrangement which permits the customer to redial automatically the last number dialed .

	

If the
called line is found to be busy, a 30-minute queuing process begins . The customer is then given an indication that the
network will attempt to set up the call when the called line is idle . The network periodically tests the busy/idle status of
the called line until both lines are found idle, the customer cancels the request, or the queuing process expires. If both
lines are found to be idle, the calling party is alerted with a distinctive ring signifying that the call can now be completed .

This feature is offered on a per line or per activation basis . When Busy Redial *66 is implemented on a per activation
basis, a charge will apply each time the service is invoked . This service is implemented by dialing *66 . There is a
billing limit of ten activations per month . Any activations in excess of ten per month will not be billed .

Call Return *69 - allows a customer to automatically return the last incoming call whether it is answered or not.

	

Upon
activation of the service, the number of the most recent party who called is dialed automatically .

	

If the called line is
found to be busy, a 30-minute queuing process begins . The customer is given an indication that the network will
attempt to set up the call when the called line is idle. The network periodically tests the busyfidle status of both parties
until both lines are found idle, the customer cancels the request, or the queuing process expires . If both lines are found
to be idle, the calling party is alerted with a distinctive ring signifying that the call may now be completed .

This feature is offered on a per line or per activation basis . When Call Return *69 is implemented on a per activation
basis, a charge will apply each time the service is invoked . This service is implemented by dialing *69. There is a
billing limit of ten activations per month . Any activations in excess of ten per month will not be billed .
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Service Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

6 .

	

Call Forward Busy (Fixed) - This service, permanently activated, provides customers the ability to redirect incoming
calls to their home or business to the customer's preselected automatic access line number, Centrex line number, or
other line number of the customer at another location on a different premises when such incoming calls encounter a
normal busy line condition .

a .

	

Calls forwarded beyond the local (toll free) calling area will be charged to the customer, at the dial station-to-
station rate, on every call answered at the "forwarded to" number .

Call Forward Busy/No Answer (Fixed) - This service, permanently activated, provides customers the ability to redirect
incoming calls to their home or business to the customer's preselected automatic access line number, Centrex line
number or other line number of the customer at another location on a different premise when such incoming calls
encounter either a normal busy line condition or a no answer condition .

a .

	

Calls forwarded beyond the local (toll free) calling area will be charged to the customer, at the dial station-to-
station rate, on every call answered at the "forwarded to" number .

NOTE :

	

The grade of transmission on calls forwarded and three-way calling may vary upon the distance and routing required to
complete such calls ; therefore, the normal grade ofend-to-end transmission cannot be guaranteed on such calls.
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CENTURYTEL CALLING SERVICES

Call Forward Busy/No Answer (Variable) - This service permits the customer to have incoming calls transferred to
another telephone number when his number is busy and/or not answered after a specified number of rings . The
customer is responsible for the establishment and change of the forwarded telephone number destination . The
customer is also responsible for service (Busy, No Answer or Busy/No Answer) activation and deactivation as well as
reestablishing the forwarded telephone number upon interruption of the Call Forwarding service . Where a toll message
charge is applicable to the call to be forwarded, such charges will be billed to the Call Forwarding customer . This
service is not available in connection with Call Forwarding service as described in B .2, 3 and 5 or line (rotary) hunting
service .

9 .

	

Call Forward No Answer (Fixed) - This service, permanently activated, provides customers the ability to redirect
incoming calls to their home or business to the customer's preselected automatic access line number, Centrex line
number, or other line number of the customer at another location on a different premises when such incoming calls
encounter a no answer condition after a specific number of rings, such number of rings to be specified when this
service is ordered .

a .

	

Calls forwarded beyond the local (toll free) calling area will be charged to the customer, at the dial station-to-
station rate, on every call answered at the "forwarded to" number .

NOTE :

	

The grade of transmission on calls forwarded and three-way calling may vary upon the distance and routing required to
complete such calls ; therefore, the normal grade ofend-to-end transmission cannot be guaranteed on such calls.

Issued : July 18, 2002

	

Effective: September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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PSC MO. NO. 1
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Original Sheet 8

B .

	

Service Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

10 .

	

Call Trace *57 - allows the customer to immediately and automatically trace the last incoming call received from a local
service. Upon the customer's request the trace information will be provided to law enforcement agencies by the
Company but will not be released directly to the customer. To initiate the call trace, the customer must contact the
Company at the number provided in the voice announcement within ten (10) days of the incident. Call Trace Service
performs the function of recording call information, but in no way identifies the person(s) actually placing the call(s). By
accepting the Service, the customer agrees that CenturyTel shall not be liable for damages due to an inability to trace
the call(s) . Call Trace Service will be the only nuisance call tracing service available to residential one-party and
business one-party customers where this service is offered .

11 .

	

Call Waiting - Provides for signaling a customer, who is talking on his line, that another call has been placed to his line .
He may, by switchhook operation, hold the first call, answer the second, return to the first or converse alternately with
both .

12 .

	

Call Waiting ID - is a service that will allow a Caller ID/Call Waiting subscriber who is offhook on an existing call to
receive caller identification information on a new incoming call . Once the customer receives the Caller ID data, he or
she may decide whether to ignore the waiting call, interrupt the current call and flash to answer the waiting call, or end
the current conversation in order to be connected to the new caller. These options are the same as for the existing Call
Waiting service except that the subscriber has the ability to identify the waiting caller. The customer must be using Call
Waiting ID compatible equipment and not have activated Cancel Call Waiting . Customers must subscribe to Call
Waiting and Caller ID or Caller ID Number Only at the tariffed rates for each service or in a "flexible package" . The
customer must subscribe to this service specifically even though there are not additional rates or charges .

Issued : July 18, 2002

	

Effective : September 1, 2002

Jeffrey Glover
Vice President External Relations
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Service Descriptions (Cont'd)

13 .

	

Calling Identification Services

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURY-TEL CALLING SERVICES

Caller ID Number Only - is an arrangement which permits a customer with local exchange service, other than
foreign central office service, to be immediately apprised of the calling telephone number of a call placed to the
customer.

At the time the incoming call is placed, the calling telephone number is forwarded from the terminating central
office to compatible customer provided display equipment associated with the customer's local exchange
service . The calling telephone number is then delivered to the display device during the first silent interval of
ringing.

b .

	

Caller ID - is an arrangement that permits a customer to receive the name, as well as the telephone number,
associated with the calling party for calls placed to the customer. Thecalling telephone number and name will
be forwarded from the terminating central office to compatible customer-provided display equipment associated
with the customer's Local Exchange Service.

If the calling telephone number and name are not available for forwarding to the called party, a message
indicating unavailability will be forwarded . The calling party can prevent the Caller ID customer from seeing the
calling name and telephone number display by activating Selective Blocking (per call) . Complete Blocking (per
line) also functions the same as described in this section of the tariff.

Issued : July 18, 2002

	

Effective : September 1, 2002
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Service Descriptions (Cont'd)

13 .

	

Calling Idenfification Services (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

For calls originating from a line with a mulfiline hunt group, ordinarily the main telephone number is delivered . If
the calling identification information is not available for forwarding to the called party, the customer's display
device will give an anonymous indication . Calling identification information is unavailable from calls made
through some large PABX systems, from most cellular radio calls, and currently from interexchange carrier calls .
Nor is the calling identification information made available when incoming calls have been handled by an
operator or charged to credit cards .

Customers subscribing to Calling Identification Services will be responsible for the provision of compatible
display equipment . The Company assumes no liability for any incompatibility of the customer provided display
equipment .

Calling Identification Service information may not be sold or given to another party without the caller's consent.
Calling Identification Service information may only be used for: (a) routing or completion of calls, (b) billing of
calls, (c) account management purposes, (d) services directly related to the call or transaction, (e) verification of
calling party identity and (f) marketing products or services that are directly related to those previously acquired
by the customer from the name and/or number delivery services subscriber . This applies if the name and/or
number delivery services subscriber has an existing relationship with the customer . Calling Identification Service
customers failing to comply with any ofthese conditions will have their service terminated .

Anonymous Call Reject *77 is available in conjunction with these services .

Issued : July 18, 2002

	

Effective : September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana



CenturyTel of Missouri, LLC

	

PSC MO. NO. 1
Section 6

Original Sheet 1 1

B .

	

Service Descriptions (Conl'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

18 .

	

Distinctive Ring - Allows distinctive ringing to be applied to an individual line, where each of two numbers, a main
number and a Distinctive Ring number, will have a uniquely separate ring for customer identification . Because two
telephone numbers are associated with one telephone line, only one conversation can be conducted at a time .

Regulations for directory listings set forth elsewhere in this Tariff will apply for the main number .

	

The customer is
entitled to one free listing in the alphabetical section of the telephone directory for the Distinctive Ring number,
regardless of the class of service.

19 .

	

Selective Call Accept *64 - allows a customer to select (maximum of 12) customer telephone numbers from which calls
are to be received . All other calls are intercepted and routed to a recorded announcement that informs the caller the
customer is not accepting calls . Calls from numbers outside the specified exchanges will ring normally .

20 .

	

Selective Call Forward *63 - is an arrangement which permits a customer to prespecify telephone numbers (maximum
of 12) from which incoming calls are to be forwarded . During the period that Selective Call Forwarding is activated,
only calls from the prespecifed numbers will be forwarded .

21 .

	

Special Call Waiting * - allows a customer to choose up to 12 numbers which can activate Call Waiting . Incoming calls
placed from numbers not selected by the customer receive busy signals when the customers line is busy. Customer
may not subscribe to Call Waiting and Special Call Waiting on the same line .

This service is limited to all existing customers at their existing locations.

Issued : July 18, 2002
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Service Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

22 .

	

Speed Call - Permits local and long distance calls to be placed by dialing an abbreviated code . This arrangement is
available in an eight-number capacity and a thirty-number capacity .

23 .

	

3-Way Calling - Permits a customer to add a third party to an existing conversation, whether the original call was
incoming or outgoing .

This feature is offered on a per line or per activation basis . When Three-Way Calling is implemented on a per
activation basis, a charge will apply each time the service is invoked . The service is invoked by properly executing a
hook-switch flash while engaged in a two-way conversation and initiating a conversation with a dialed third-party, then
executing a second hook-switch flash to complete a three-way conversation .

24 .

	

VIP Alert - allows a customer to program up to twelve (12) telephone numbers of selected callers enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone . If a customer also subscribes to
Call Waifing, calls from the selected numbers will be distinguished by a special Call Waiting tone.

C .

	

Satisfaction Guarantee

1 .

	

If at anytime the customer notifies the Company he is not satisfied with the service(s), and wishes to discontinue the
service(s), the customer will be entitled to a full refund of one (1) month's monthly recurring charge (MRC), or portion
thereof if subscription is less than 30 days . The service(s) for which the credit is being issued will be discontinued from
the customer's line . This refund will be applied as a credit on the customer's bill . Each customer will be entitled to the
credit one time per service .

The Satisfaction Guarantee will apply to all CenturyTel Calling Services listed in this section .

NOTE :

	

The grade of transmission on calls forwarded and three-way calling may vary upon the distance and routing required to
complete such calls ; therefore, the normal grade of end-to-end transmission cannot be guaranteed on such calls

Issued : July 18, 2002
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Rates and Charges

Service Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

a .

	

When a CenturyTel calling service or package is established at the same time as the associated exchange line,
only the appropriate service charges for establishing the exchange service will apply. When a CENTURYTEL
calling service or package is ordered subsequent to the installation of its associated exchange line, the
Subsequent Service Ordering charge shall be waived for up to sixty (60) days of the initial request for service .

b .

	

When CenturyTel Calling Services, under the threshold amount of four services when subscribing to flexible
packaging`, are ordered outside the waiver period subsequent to the establishment of the associated exchange
service, the Subsequent Service Ordering Charge, as specified in Section 5 of this tariff, will apply . (Refer also
to Section 5 for CENTURYTEL Calling Special Promotion information)

c .

	

Established rates and charges will apply for other services provided in addition to those established in a . and b.,
preceding .

d .

	

Subsequent Service Ordering charges do not apply to customers ordering flexible packaging or when one
service is substituted for another or when other services are added after the initial installation of a flexible
package .

"This service is limited to existing customers at their existing locations

Issued .July 18,2002

	

Effective : September 1,2002

Jeffrey Glover
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Rates and Charges

2 .

	

The following rates apply in addition to Service Charges and other rates and charges applicable to the associated
individual central office access lines.

a .

	

When provided individually, each service,
per line equipped

GENERALANDLOCAL EXCHANGE TARIFF

CALLING SERVICES

Monthly Rate
Bus . Res .

When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP clients, as described in Section
11 of this Tariff, the service charge is not applicable .
For those cases where the customer denies knowledge of the per activation service offering and refuses to pay charges, a
one time credit will be issued, without question, and access to these services will be blocked at no charge . Per activation
access to these services will be blocked at no charge to any customerwho requests this treatment .

Issued : July 18, 2002

	

Effective : September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

1) Anonymous Call Block $1 .00 $1 .05

2) Busy Redial *66

per line 6.00 5.00
per activation . . . . . . . . . . . . . . . . . $ .75**

3) Call Return *69

per line 6.00 5.00
per activation . . . . . . . . . . . . . $ .75"'

4) Call Block 4.30 3.00

5) Call Forwarding 3.00 2.45

6) Call Forward Busy - Fixed` 1 .25 1 .25

7) Call Forward No Answer - Fixed' 1 .25 1 .25
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Rates and Charges

2 .

	

The following rates apply in addition to Service Charges and other rates and charges applicable to the associated
individual central office access lines . (Confd)

Monthly Rate
Bus . Res .

When provided individually, each service,
per line equipped (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP clients, as described in
Section 11 of this Tariff, the service charge is not applicable,
Cancel Call Waiting is included as part of the Call Waiting rate .
This service is limited to existing customers at their existing locations .
Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and either Caller ID - Number or Caller
ID - Name and Number.

Issued : July 18, 2002

	

Effective: September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

8) Call Forwarding Busy
/No Answer-Fixed* $1 .50 $1 .50

9) Call Forward Busy
/No Answer-Variable 3.00 3.00

10) Call Trace *57 3.50 2.50

11) Call Waiting** 4.30 3.55

12) Call Waiting ID **** 0.00 0.00

13) Caller ID- Number Only 10.50 7.00

14) Caller ID 11 .50 7.95

15) Camp On/Busy Number Redial~* 4.00 4.00
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Rates and Charges (Cont'd)

a .

	

When provided individually, each service,
per line equipped (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

2 .

	

The following rates apply in addition to Service Charges and other rates and charges applicable to the associated
individual central office access lines. (Cont'd)

Monthly Rate
Bus . Res .

This service is limited to all existing customers at their existing locations .

Issued : July 18, 2002
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16) Selective Blocking (Per Call) or
Complete Blocking (Per Line) $0 .00 $0.00

17) Last Number/Save Number Redial* 4 .00 4.00

18) Distinctive Ring 6 .00 6.00

a . With any PAK* 3 .00 3.00

19) Selective Call Accept *64 3 .00 2.00

20) Select Call Forward *63 3.00 2.15
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Rates and Charges (Cont'd)

2 .

	

The following rates apply in addition to Service Charges and other rates and charges applicable to the associated
individual central office access lines . (Cont'd)

a .

	

When provided individually, each
service, per line equipped (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

Pay-Per-Use

	

Monthly Rate
Bus . Res .

	

Bus. Res .

This service is limited to all existing customers at their existing locations .
For those Gases where the customer denies knowledge of the per activation service offering and refuses to pay charges, a
one-time credit will be issued, without question, and access to these services will be blocked at no charge . Per activation
access to this service will be blocked at no charge to any customer who requests this treatment.

Issued : July 18, 2002

	

Effective : September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

21) Special Call Waiting' -: $6.00 $5.00

22) Speed Call

a . Speed Call 8 -: - .- 3.75 2.70

b . Speed Call 30 - . 4 .50 3.75

23) 3-Way Calling $.75** $.75** 4.00 3.30

24) VIP Alert -: 4.00 3.00
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Rates and Charges

b.

	

When provided as a service package, each
package, per line equipped (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

The following rates apply, in addition to Service Charges and other rates and charges applicable, to the associated
individual central office access lines . (Cont'd)

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

Monthly Rate
Bus . Res .

9)

	

Big Deal- Option A*
(Call Waiting, Cancel Call Waiting,
Call Forwarding, Three-Way
Calling, Speed Call, Distinctive
Ring, Caller ID-Name and Number, Anonymous
Call Block, Call Waiting ID**,
Busy Radial, Call Return*69,
Call Block, Select Call Forwarding and VIP Alert)
(03850)*** $ -

	

$16.00

(10)

	

Big Deal-Option B
(Call Waiting, Cancel Call Waiting,
Call Forwarding, Three-Way
Calling, Call Return*69 and Call Block)
(03851)***

	

$ --

	

9.00

*

	

Service Charges, as specified in Section 5, are not applicable when Big-Option A or Option B is established or discontinued .
**

	

Where available
""

	

This service is limited to existing subscribers at their present locations.

Issued : July 18, 2002

	

Effective : September 1, 2002
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GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

D .

	

Rates and Charges (Con't)

2 .

	

The following rates apply . Service Charges are not applicable to customers ordering Worksmart Packages .

Monthly Rate
Bus . Res .

b .

	

When provided as a service package, each
package, per line equipped (Cont'd)

* This service is limited to existing subscribers at their present locations .

Issued : July 18, 2002

	

Effective : September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

11) WorkSmart Basic*

1 Year $13.35
2 Years 12.24
3 Years 11 .13

12) WorkSmart Complete*

1 Year $13.32
2 Years 12.21
3 Years 11 .10

13) WorkSmart Deluxe*

1 Year $20.52
2 Years 18.81
3 Years 17.10
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Rates and Charges

4 .

	

Choice Pac- Business**

GENERAL AND LOCAL EXCHANGE TARIFF

CENTURYTEL CALLING SERVICES

a)

	

This service offers a discount of 30% off the rates as specified in D .2 .a . preceding to single line business
customers who subscribe to individual CenturyTel Calling Services . This discount applies only when the
customer subscribes to three or more ofthe following services' :

Busy Radial
Call Retum`69
Call Block
Call Forwarding
Call Waiting
Caller ID Number
Caller ID Name and Number
Distinctive Ring
Special Call Acceptance
Select Call Forwarding
Speed Calling 8 and 30 Numbers
Three Way Calling
VIP Alert

b)

	

If three or more services are ordered, on an account basis, the discount will apply on rates of all services .

c)

	

If the customer subscribes to less than three services or the customer removes a service(s) such that the total
subscription becomes less than three, the discount does not apply .

d)

	

Aservice may be added at a later date for the discount to apply. A service may also be substituted for another
at a later date so that the discount may continue to apply .

Anonymous Call Block is not included in the threshold amount of three, however, this service will be discounted if the
threshold amount is met.

*'

	

This service offering is limited to existing subscribers at their present locations .

Issued : July 18, 2002
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Rates and Charges (Con't)

5 .

	

WorkSmart Business'

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

This service offering is limited to existing subscribers at their present locations .

Issued : July 18, 2002

	

Effective : September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

a) WorkSmarl Basic, Complete and Deluxe Packages offer business customers discount rate off the individual
Calling Services based on the selection of one of the following term agreement periods :

One year commitment
Two year commitment
Three year commitment

b) Package Features

WorkSmart Basic :
Call Waiting/Cancel Call Waiting
Three Way Calling
Caller ID Name and Number
Select Call Forwarding

WorkSmart Complete:
Call Waiting/Cancel Call Waiting
Three Way Calling
Caller ID Name and Number
Call Forwarding

WorkSmart Deluxe.
Call Waiting/Cancel Call Waiting
Three Way Calling
Caller ID Name and Number
Call Forwarding
Call Return*69
Distinctive Ring

c) Features within a package may not be substituted for another feature .

d) If the customer terminates service prior to completion of the initial term commitment period, the customer
shall be liable for an early termination charge of 25% of the monthly recurring charge for the remainder of the
term .

If customer terminates service within the first 60 days, the customer will be liable for the applicable monthly
recurring rate for one month ; however, the Termination Liability will be waived . See General and Local
Exchange Tariff PSC MO . No . 1, Section 2, Sheets 22-23, Rules and Regulations .
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Packaged Services

1 .

	

SIMPLE CHOICE

a . DESCRIPTION
Simple ChoiceTM is a package of features available to both residential and business customers .
Simple ChoiceTmOne includes the features specified following and a flat rate access line . Simple
ChoiceTmTwo includes two flat rate access lines . Customers subscribing to Simple Choice TM
are entitled to unlimited use of the service/features specified .

b . FEATURES
Following are the eligible call features . All features may be not be available in all areas:

Anonymous Call Block
Busy Redial*66
Call Forward Busy
Call Forward No Answer
Call Forwarding
Call Return*69
Call Waiting
Call Waiting ID
Caller ID
Caller ID Number Only
Cancel Call Waiting
Distinctive Ring
Message Waiting Indication
Selective Call Accept*64
Selective Call Forward*63
Speed Call 8 or Speed Call 30
3-Way Calling
VIP Alert
Voice Mail Box

c .

	

TERMS AND CONDITIONS

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

1 .

	

Acustomer may select an unlimited number of compatible services and features from the
Features list . All terms and conditions as specified elsewhere in this tariff shall apply .

2 .

	

Nonrecurring charges as specified elsewhere in this tariff do not apply for transactions
involving additions, deletions, or changes to the services/features requested as part of
Simple Choice TM . However, appropriate nonrecurring charges do apply for installation of,
moves, and changes to the access line .

Issued : July 18, 2002

	

Effective : September 1, 2002
Jeffrey Glover
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Packaged Services

d . RATES

2 . BUSINESS

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

1 .

	

SIMPLE CHOICE TM (Cont'd)
c.

	

TERMS AND CONDITIONS (Cont'd)

3 .

	

Customers subscribing to the Simple ChoiceTmTwo may select different features for each
line . All lines must be billed to the same account and located at the same premise .

Simple ChoiceTM features must be activated by the customer before they can be used
without incurring usage charges .

All recurring charges applicable to an access line apply to Simple ChoiceTM . Among other
things, these can include but are not limited to, EAS charges, surcharges, subscriber line
charges, and taxes .

If access line rates for residence and business service, as listed elsewhere in this tariff,
increase, Simple ChoiceTm rates may also increase (upon Commission approval) .

RESIDENCE

Rate Group

Simple ChoiceTMOne

Simple ChoiceTmTwo

Rate Group

	

RG 1,2,3

	

RG 4,5, M
Monthly Monthly
Rates Rates

Simple ChoiceTMOne

	

$34.95

	

$39.95

Simple ChoiceTmTwo

	

$64 .95

	

$74.95

NONRECURRING :
A nonrecurring charge will not apply for installation of the features for Simple ChoiceTM . Installation, moves,
and changes to the access line(s) will incur the appropriate nonrecurring charges found in Section 5 .

Issued : July 18, 2002
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RG 1, 2
Monthly
Rates

RG 3, 4,5
Monthly
Rates

RG M
Monthly
Rates

$24.95 $27.95 $29.95

$44.95 $47.95 $54.95
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Packaged Services

13.22 .2 VOICE MAIL COMPLEMENTARY SERVICES PACKAGE

a . DESCRIPTION

The Voice Mail Complementary Services Package provides a group of basic network services (generally used in
conjunction with voice mail services) at one monthly rate . The package consists ofthe following services (where
available) :

Call Forward Busy
Call Forward No Answer
or, Call Forward Busy/No Answer
Message Waiting Indication -Audible or Visual

b . TERMS AND CONDITIONS

GENERAL AND LOCAL EXCHANGE TARIFF

CALLING SERVICES

1 .

	

All regulations and restrictions that normally apply to the services when they are individually provided also apply
when they are provided as part of this package .

2.

	

All services are provided only from central offices that have been arranged to provide these services . The services
are provided subject to availability of facilities.

3 .

	

This package is available only to individual line residence and business customers .

c. RATES

1 . Residence $2.00
2 . Business $3.00

Monthly Rate
Per Line

Issued : July 18, 2002
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