
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 

Isaac L. Cowens,    ) 
      ) 
    Complainant, ) 
      ) 
v.      ) File No. EC-2010-0052 
      ) 
KCP&L Greater Missouri Operations ) 
Company,     ) 
      ) 
    Respondent. ) 
 

NOTICE REGARDING INITIAL MEDIATION SESSION 
 
Issue Date:  October 29, 2009 
 

The parties have agreed to mediate their dispute in this complaint case and 

Nancy Dippell has been assigned as the Mediator for this matter.  In order to set up an 

initial mediation session, the Mediator would like to determine the availability of the parties.  

Please contact Nancy Dippell not later than November 13, 2009.  Please state the best 

way to contact you and whether you would be available for a mediation session at the 

Commission’s Kansas City office (Fletcher Daniels State Office Building, Room G8, 

615 East 13th Street, Kansas City, MO 64106) during regular business hours on 

November 23, 24, 30, or December 1, 2, 3, or 4. 

BY THE MEDIATOR 
 

/s/ Nancy Dippell 
 

Nancy Dippell 
Post Office Box 360 
Jefferson City, Missouri 65102 
573-751-4393 
nancy.dippell@psc.mo.gov 

Dated at Jefferson City, Missouri, 
on this 29th day of October 2009. 


