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March 31, 2004

Meredith Perkins

535 North New Ballas Road
St.Louis, MO 63141
314-996-2352

Re: Pump failure at Well for Incline Village
Meredith,

On March 30, 2004 at 4:40 I received a call from Dan Daugherty 314-416-2960 from
DNR requesting me to call Dan with Flynn Well drilling because Flynn Well Drilling
was called out to Incline Village for some pump problems.

Called Dan with Flynn Well Drilling 636-441-1400 he :fld me they looked at the pump
and thought pump would not last to the weekend. Asked what would it take to get pump
back into service, he said it would take approximately one day to pull pump & reinstall.

Parts should all be available in St. Louis and he would be willing to pull the pump out
and help in any way he could, but he does not want to work for Gary Smith. Gary still has
not paid Flynn Well Drilling for the work they did installing the new pump in February of
2003 for approximately $9700.00 plus interest total $12,000.00. (Said he would pull
pump, but not install it until the money issue was resolicd).

He also mentioned he told Gary Smith Jast year the starter would have to be replaced at
approximately $1,000.00,if starter was not replaced pump would not turn on foff
efficiently and this would cause pump problems in the future.

Dan Daugherty 314-416-2960 from DNR said he was éoing to notify the PSC on this
1ssue. ;

If you need anything else give me a call.

Bill Chandler
Operations Supcrintendent St. Charles
636-922-6164 ex.7



