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the use of this service by the CLEC, its customers or end users. The CLEC shall
defend against all end users' claims just as if the CLEC had provided such service
to its end users with its own employees.

F. The CLEC also agrees to release, defend, indemnify and hold harmless SWBT
from any claim, demand or suit that asserts any infringement or invasion of
privacy or confidentiality of any person(s), caused or claimed to be caused,
directly or indirectly, by SWBT employees and equipment associated with
provision of this service. This includes, but is not limited to suits arising from
disclosure of any customer specific information associated with either the
originating or terminating numbers used to provision this service.

SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR
FITNESS FOR INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO SERVICES
PROVIDED HEREUNDER. ADDITIONALLY, SWBT ASSUMES NO RESPONSIBILITY
WITH REGARD TO THE CORRECTNESS OF THE DATA SUPPLIED BY CLEC WHEN
THIS DATA IS ACCESSED AND USED BY A THIRD PARTY.

V.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or any other appendices or attachments to this Agreement which are legitimately related
to such interconnection, service or network element; and all such rates, terms and
conditions are incorporated by reference herein and as part of every interconnection,
service and network element provided hereunder. Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder:
definitions, interpretation and construction, notice of changes, general responsibilities of
the Parties, effective date, term, termination, disclaimer of representations and warranties,
changes in end user local exchange service provider selection, severability, intellectual
property, indemnification, limitation of liability, force majeure, confidentiality, audits,
disputed amounts, dispute resolution, intervening law and miscellaneous.
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EXHIBIT 1

EXPLANATION OF SERVICE OPTIONS

The attached pages of this Exhibit I show the service options that are offered under this
Appendix and the charges that are associated with each option. Alphabetical and numerical
references in the CHARGES columns are to rates and charges set forth in Exhibit III, BASIS OF
COMPENSATION.

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL
AND ACCESS USAGE RECORDS

Option #1:

Option #2:

Option #3:

SWBT performs recording, assembly and editing, rating of billable message detail

and creates an Access Usage Record (AUR) for all 1+ Interexchange Carrier

(IXC) transported messages originating from CLEC end office telephone network
and forwards both billable message detail records and AUR records to CLEC.

SWBT performs recording, assembly and editing of the billable message detail
and extracts that detail to the IXC for all 1+ IXC transported messages originating
from CLEC end office. SWBT creates Access Usage Records for this traffic and
forwards those AUR records to CLEC.

The IXCs do their own billable message recording for their 1+ IXC transported
messages originating from CLEC end office. SWBT performs recording for
Access purposes only, assembles and edits this data, creates AURs and forwards
the AUR records to CLEC.

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE
DETAIL AND ACCESS USAGE RECORDS

Option #4:

Option #5:

CLEC Non-Equal Access End Office - The IXCs do their own billable message
recording. SWBT performs local and intraLATA operator services for CLEC.
SWBT performs recording at the operator switch for all O+, 0-, Coin Sent Paid,
CAMA and International IXC transported messages. SWBT assembles and edits
this data, creates AURs and forwards the AUR records to CLEC.

CLEC Equal Access End Office - The IXCs do their own billable message
recording. SWBT performs local and intralLATA operator services for CLEC.
SWBT performs recording at the operator switch for 0- only IXC transported
messages. SWBT assembles and edits this data, creates AURs and forwards the
AUR records to CLEC.
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Option #7:
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CLEC Equal or Non-Equal Access End Office - The IXCs do their own billable
message recording. CLEC chooses to have SWBT purchase source information
from IXC in order to have information required to create Access Usage Records.
SWBT assembles and edits this data, creates AURs and forwards the AUR
records to CLEC.

The IXCs do their own billable message recording and forward to SWBT the
billable message detail for assembly and editing and rating of these operator
service IXC transported messages. SWBT forwards the rated billable message
detail to the appropriate billing company, creates an AUR and forwards the AUR
records to CLEC. This situation occurs when the CLEC has not signed a rating
takeback waiver with the IXC.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Option #8:

Option #9:

Option 10:

SWBT performs SSP function for CLEC end office and bills query charge to the
appropriate IXC. SWBT performs recording for Access purposes only, assembles
and edits this data, creates AURs and forwards AUR records to CLEC.

SWBT performs SSP function for CLEC end office. CLEC performs billing of
query charge to the appropriate IXC. SWBT performs recording at the SSP for
Access purposes only, assembles and edits this data, creates AURs and forwards
AUR records to CLEC. SWBT performs recording at the SCP for query billing
purposes only, assembles and edits this data, creates SCP records and forwards
SCP records to CLEC.

SWBT performs SCP function for CLEC. SWBT performs recording at the SCP,
assembles and edits this data, creates SCP records and forwards SCP records to
CLEC.

TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option 11:

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group B, Feature Group C and Feature Group D terminating usage
recordings including Feature Group B over D and Feature Group C over D.
SWBT creates terminating AURs for this data and forwards AUR records to the
CLEC.
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Option 13:

Option 14:

Option 15:
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SWBT provides tandem function for CLEC. The CLEC requests SWBT to
provide all Feature Group B terminating usage recordings excluding B over D.
SWBT creates terminating AURs for this data and forwards AUR records to
CLEC.

SWRBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group B terminating usage recordings including Feature Group B over D.
SWBT creates terminating AURs for this data and forwards AUR records to the
CLEC.

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group D terminating usage recordings including B over D and C over D.
SWBT creates terminating AURs for this data and forwards AUR records to the
CLEC.

SWBT provides tandem function for CLEC. The CLEC requests SWBT to
provide all Feature Group D terminating usage recordings including B over D.
SWRBT creates terminating AURs for this data and forwards AUR records to the
CLEC.

MESSAGE PROVISIONING:

Option 16:

SWBT will forward all IXC transported message detail records or access usage
records to CLEC generated internally within SWBT system or received via
CMDS from an IXC or another Local Exchange Carrier or CLEC. CLEC
forwards rated IXC transported message detail or access usage detail to SWBT for
distribution to the appropriate billing company through SWBT's internal network
or using the CMDS network.

There is no charge for this option under this Appendix if CLEC has also
executed, as part of an agreement executed pursuant to this Statement, an
Appendix for SWBT to provide “Hosting” services to CLEC, of if CLEC
has executed a separate agreement with SWBT for “Hosting” services to
be provided from SWBT to CLEC.
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EXHIBIT II

SELECTED SERVICE OPTIONS
AND
METHOD OF PROVISION

The service options and method of provision selected by the CLEC under this Appendix are as
indicated on page two, attached, of this Exhibit II. Numerical references are to service options
shown in Exhibit 1.
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SELECTED SERVICE OPTIONS
AND METHOD OF PROVISION
EFFECTIVE DATE:
Message
1+DDD Operator Handled 880 Service Terminating AUR Provisioning
Options _ Options Options _ Options Options

7

s

NPANXX 1 2 P

5 |6 9 10 12 13 14 15

Numerical references are to specific service options listed in Exhibit I.




APPENDIX RECORDING ~ EXHIBITS - MO
PAGE7OF 9
SWBT /NAVIGATOR TELECOMMUNICATIONS, L.L.C.
082698
APPENDIX RECORDING

EXHIBIT III-A
BASIS OF COMPENSATION

EFFECTIVE:

CLEC shall pay SWBT the following amounts for services provided under the Recording,
Message Processing and Provision of Message Detail Appendix.

TYPE OF ACTIVITY RATE
A. Recording .

Per AUR 3.00
B. Assembly and Editing

Per Message and/or AUR $.00
C. Rating

Per Message $.00
D. Message Processing

Per Message and/or AUR $.00
E. Provision of Message Detail

Per Record $.00
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Page 1 of 2
INVOICE DESIGNATION
COMPANY NAME:;
EXCHANGE COMPANY LD. NUMBER (OCN):
BILLABLE INVOICE INTERVAL:
Check One: ‘
D Daily (Full Status RAO Companies will receive billable messages daily.)
D Bill period {A maximum of five dates may be chosen.) A file is created

five workdays from each bill period date, and three additional days should
be allowed for distribution. Circle a maximum of five bill period dates:

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29

TAPE MAILING ADDRESS:
(Full RAO Companies will receive AURs at the same address as billable message toll.)
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Page2 of 2
AUR INVOICE INTERVAL:
Check One:
D Daily (Full Status RAO Companies will receive AURs daily.)
[:I Bill period (A maximum of five dates may be chosen.) A file is created

five workdays from each bill period date, and three additional days should
be allowed for distribution. Circle a maximum of five bill period dates:

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29

TAPE MAILING ADDRESS:
(Full RAO Companies will receive AURS at the same address as billable message toll.)
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APPENDIX RESALE

This Appendix sets forth the rates, terms and conditions for those services available for sale at
retail to end users which are made available to CLECs by SWBT for resale.

1.0 DESCRIPTION AND CHARGES FOR SERVICES.

1.1

1.2

1.3

1.4

Attached hereto as Exhibit A is a list of Telecommunications Services currently
available for resale at the wholesale discount rate of 19.2% off the retail rate for
each service. Except as otherwise expressed herein and consistent with SWBT’s
obligation under - § 251(cX4)A) of the Act, CLEC may resell other
Telecommunications Services offered by SWBT and not listed in Exhibit A.
Exhibit B contains a list of other services available for resale at the discount
included in the exhibit.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and
Consolidated Billing service at a discount of five per cent (5%) off of SWBT’s
tariffed rate for each service (or in the event either of these services is not tariffed,
at the rate SWBT charges its subscribers).

SWBT shall make available for resale by CLEC the following SWBT services at
SWBT’s tariffed rate for each service (or in the event a service is not tariffed, at
the rate SWBT charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communication Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services

- Cellular Mobile Telephone Interconnection Services

- Exchange Connection Services

- Shared Tenant Service

1.3.1 Suspension of Service discounts apply to the discounted rate for the
underlying service. When CLEC resells Shared Tenant Service, CLEC
will receive the discount associated with the underlying service used in the
shared tenant arrangement.

SWBT shall be under no obligation to offer the following for resale:

- BDS/LAN
- Customer Provided Equipment




1.5

1.6

1.7

1.8

1.9
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- Customized Billing Reports
- InLine® Products
- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Educational and Lifeline/Linkup services will be wholesale priced at zero
discount.

Grandfathered services are also available for resale at the applicable wholesale
discount to the same customers at the same location to which SWBT offers the
service.

Telecommunications Services will be resold to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Unless otherwise provided in this Agreement, SWBT will perform all of its
obligations hereunder throughout the entire service area where SWBT is the
incumbent local exchange carrier. SWBT will provide the services covered by
this Attachment subject to the availability of facilities in this state on a
nondiscriminatory basis with its other customers.

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to
their end users as outlined in the corresponding retail tariff. SWBT will offer to
CLEC Company Initiated Suspension Service for their own purposes at the SWBT
retail tariffed rate. Should CLEC choose to suspend their end user through
Company Initiated Suspension Service, this suspension period shall not exceed
fifteen (15) calendar days. If CLEC issues a disconnect on their end user account
within the fifteen (15) day period, appropriate services will not be billed for the
suspension period. However, should CLEC issue a disconnect afier the fifteen
(15) day suspension period, CLEC will be responsible for all appropriate charges
on the account back to the suspension date. Should CLEC restore their end user,
restoral charges at the SWBT retail tariffed rate will apply and CLEC will be
billed for the appropriate service from the time of suspension.

2.0 TERMS AND CONDITIONS OF SERVICE

2.1

22

For services included in this Appendix, the rules and regulations associated with
the corresponding tariffs apply except for applicable resale restrictions, which are
offered through tariffs by SWBT to its end users and except as otherwise provided
herein.

CLEC shall only sell Plexar services to a single end user.




23

24

2.5

2.6

2.7

2.8

2.9

2.10

2.11
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Except where otherwise explicitly provided in the corresponding tariffs, CLEC

shall not permit the sharing of a service by multiple end users or the aggregation

of traffic from muitiple end users onto a single service or except where SWBT
permits such sharing by its own end users.

The CLEC shall resell these telecommunications services only to the same class of
customers to which SWBT sells the services, e.g. residence service may not be
resold to business customers. CLEC may only resell Lifeline Assistance, Link-
Up, and other like services to similarly situated customers who are eligible for
such services. Further, to the extent CLEC resells services that require
certification on the part of the buyer, CLEC will ensure that the buyer has received
proper certification and complies with all rules and regulations as established by
the Commission.

SWBT promotions of ninety (90) days or less shall not be available to the CLEC
for resale.

The CLEC shall not use a resold service to avoid the rates, terms and conditions of
SWBT’s corresponding retail tariff.

The CLEC shall not use resold local exchange telephone service to provide access
or intercomnection services to itself, interexchange carriers (IXCs), wireless
catriers, competitive access providers (CAPs), or other telecommunications
providers. Provided however, that CLEC may permit its end users to use resold
local exchange telephone service to access IXCs, wireless carriers, CAPs, or other
retail telecommunications providers.

An End User Common Line (EUCL) charge will continue to apply for each local
exchange line resold under this agreement. All federal rules and regulations
associated with EUCL charges, as found in Tariff FCC 73, also apply.

To the extent allowable by law, CLEC shall be responsible for Primary
Interexchange Carrier (PIC) change charges associated with such local exchange
line. CLEC shall pay for PIC changes at the tariffed rate.

SWBT shall provide the services covered by this Appendix subject to availability
of existing facilities and on a nondiscriminatory basis with its other customers.
CLEC shall resell the services provided herein only in those service areas in which
such resale services or any feature or capability thereof are offered at retail by
SWBT as the incumbent local exchange carrier to its end users.

When CLEC converts an end user currently receiving non-complex service from
the SWBT network, without any changes to SWBT’s network, CLEC will be
charged a per order (i.e., per billable telephone number) conversion charge of
twenty-five dollars ($25.00) in Missouri. Conversion orders processed and
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completed electronically will be charged five dollars ($5.00) per order on an

interim basis. Complex conversion orders will be charged at a rate of one hundred

twenty-five dollars ($125.00) per order. Custom Services conversions (e.g.,
Plexar Custom) will be handled on a Customer Specific Proposal basis.

2.11.1 When CLEC converts an end user and adds or changes are made to the
network, the respective conversion charge will apply, as well as any
normal service order charges associated with said changes. All
nonrecurring service connection charges, excluding the conversion charge
mentioned above, will be charged at a discount for those services listed in
the exhibits to this Appendix.

For the purposes of ordering new service under this Appendix, each request for
new service shall be handled as a separate and initial request for service per
billable telephone number. The additional line rate for Service Order Charges
shall apply only to those requests for additional residential service at the end
user’s same location where a residential line is currently provided on SWBT’s
network, regardless of the non-facilities based Competitive Local Exchange
Carrier of record.

If the CLEC is in violation of a provision of this Appendix, SWBT will notify the
CLEC of the violation in writing. Such notice must refer to the specific provision
being violated. At such time, the CLEC will have thirty (30) days to correct the
violation and notify SWBT in writing that the violation has been corrected.
SWBT will then bill the CLEC for the charges which should have been collected
by SWBT or the actual revenues collected by the CLEC from its end users for the
stated violation, whichever is greater. Should the CLEC dispute the violations, it
must notify SWBT in writing within fourteen (14) days of receipt of notice from
SWBT. Disputes will be resolved as outlined in the Disputed Amounts Section of
the Agreement.

SWBT is not required to make services available for resale at wholesale rates to
CLEC for its own use. SWBT, however, shall at its option agree to allow CLEC
to purchase SWBT’s Telecommunications Services and other services available
for resale as outlined in the exhibits to this Appendix, as long as said services are
not resold exclusively or predominately to CLEC, its subsidiaries, or affiliates.

The effective date of this Appendix shall be ten (10) days after the date the
Commission approves the Interconnection Agreement.
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ANCILLARY SERVICES
3.1  Where available, SWBT will afford CLEC end users with the ability to make 911

3.2

3.3

34

3.5

3.6

calls. CLEC shall be responsible for collecting and remitting all applicable 911
surcharges on a per line basis to the Public Satety Answering Point (PSAP).

Where requested by SWBT, the CLEC shall provide SWBT with accurate and
complete information regarding end users in a format and time frame prescribed
by SWBT, for purposes of 911 administration.

SWBT shall provide CLEC’s end users access to SWBT Directory Assistance
Service. CLEC shall pay SWBT amounts attributable to Directory Assistance
services used by CLEC’s end users. Discounts associated with the utilization of
Directory Assistance Service are outlined in the exhibits to this Appendix.

SWBT shall provide, at no additional charge, a straight line listing of the CLEC
end user in the appropriate SWBT local White Pages. Subscriber listing
information on resold lines shall remain the property of SWBT.

Additional Listing services (e.g., foreign or signature listings) can be purchased by
CLEC for its end users on a per listing basis. CLEC shall pay SWBT amounts
attributable to Additional Listing services used by CLEC’s end users. The
exhibits outline the discounts associated with such additional listing services.

CLEC hereby releases SWBT from any and all liability for damages due to
errors or omussions in CLEC’s subscriber listing information as it appears in the
White Pages directory, including, but not limited to, special, indirect,
consequential, punitive or incidental damages. To the extent CLEC reimburses
its end user subscriber any listing charge due to errors or omissions caused
directly by SWBT, SWBT shall reimburse CLEC any associated wholesale rate.

3.6.1 CLEC shall indemnify, protect, save harmless and defend SWBT (or
SWBT’s officers, employees, agents, assigns and representatives) from
and against any and all losses, liability, damages and expense arising out
of any demand, claim, suit or judgment by a third party in any way
related to any error or omission in CLEC’s subscriber listing
information as it appears in the White Pages directory, including any
error or omission related to nonpublished or nonlisted subscriber listing
information. CLEC shall so indemnify regardless of whether the
demand, claim or suit by the third party is brought jointly against CLEC
and SWBT, and/or against SWBT alone. However, if such demand,
claim or suit specifically alleges that an error or omission appears in
CLEC’s subscriber listing information in the White Pages directory,
SWBT may, at its option, assume and undertake its own defense, or
assist in the defense of the CLEC, in which event the CLEC shall
reimburse SWBT for reasonable attorney’s fees and other expenses
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incurred by SWBT in handling and defending such demand, claim
and/or suit.

SWBT or its agents will deliver local White Pages directories to CLEC end user’s

premises at the same time and under the same conditions that such directories are
delivered to SWBT end users. “

3.7.1 CLEC end users shall be entitled to one directory per basic residential or
business line provided by SWBT pursuant to this Appendix.

3.7.2. SWBT, or its agents, shall deliver a White Pages Directory to CLEC end
users’ premises at the same time that such directories are delivered to
SWBT end users. If an CLEC’s end user already has a current SWBT
directory, SWBT shall not be required to deliver a directory to that end
user until new directories are published for that end user’s location.

SWBT shall provide CLEC’s end users access to SWBT’s Operator Services.
CLEC shall pay SWBT amounts attributable to Operator Services used by
CLEC’s end users. Discounts associated with the utilization of Operator Services
features are outlined in the exhibits to this Appendix.

Payphone Services

391

3.9.2

CLEC may enter the business of providing local
telecommunications services to payphone service providers
(PSPs) for PSPs’ use in providing payphone service. Local
telecommunications services which PSPs use in providing and
which are provided to PSPs by CLEC by means of reselling
those of SWBT’s services offered pursuant to the General
Exchange Tariff, Sec. 36 are referred to in this Agreement as
“Payphone Lines”. In its Common Carrier Docket No. 96-128,
the Federal Communications Commission (“FCC™) has ordered
SWBT to compensate PSP customers of CLECs that resell
SWBT’s services for certain calls originated from pay telephones
and received by the resale-based carriers. (Implementation of the
Pay Telephone Reclassification and Compensation Provisions of
the Telecommunications Act of 1996, FCC Docket No. 96-128,
Report and Order, para. 86 (1996)). This compensation is
referred to in this Agreement as “Payphone Compensation™.

The Parties desire that SWBT satisfy its obligation to pay
Payphone Compensation to Payphone Service Providers (PSPs)
who are customers of CLEC by paying the Payphone
Compensation to the CLEC who will then forward the Payphone
Compensation directly to the PSPs
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Subject to any future order of the FCC which obligates SWBT to

pay an amount different from the following, SWBT will pay

Payphone Compensation due with respect to the Payphone lines

in the amount of $0.284 per call. SWBT will pay to CLEC such

Payphone Compensation only for (i) intral.ATA subscriber 800

calls for which SWBT provides the 800 service to the subscriber

and carries the call and (ii) intraLATA calls placed using

SWBT’s prepaid calling card platform and carried by SWBT.

SWBT will not pay to CLEC any Payphone Compensation for
nonsent paid calls.

SWBT will pay to CLEC the Payphone Compensation due to
CLEC Customer (PSP) within sixty (60) days after the close of
the calendar quarter in which the call for which Payphone
Compensation is due is made. However, payment may be made
later than sixty (60) days if SWBT deems it necessary to
investigate a call or calls for possible fraud. To the extent to
which SWBT’s first payment includes Payphone Compensation
for calls made prior to any calendar quarter which ended thirty
(30) days after this Agreement takes effect and will include as
Payphone Compensation under this Agreement an amount equal
to the Payphone Compensation which would have been due to
CLEC under this Agreement had this Agreement taken effect on
October 7, 1997.°

SWBT will make any payment due to CLEC under this
Agreement by crediting CLEC’s bill for the Payphone Line over
which the catl which gives rise to the Payphone Compensation is
placed. SWBT will not issue a check to CLEC if the credit for

Payphone Compensation exceeds the balance due to SWBT on
the bill.

Nothing in this Agreement entitles CLEC to receive or obligates
SWBT to provide any call detail or other call record.

CLEC represents and warrants that the only SWBT services
which CLEC will make available to PSPs as Payphone Lines are
the services which SWBT offers pursuant to the General
Exchange Tariff, P.S.C.Mo. No. 35, Sec. 34.

Except as provided otherwise in this paragraph, CLEC shall pay
the entire amount of the Payphone Compensation due with respect
to a Payphone Line to the PSP who is the CLEC Customer for the
payphone line. CLEC shall make such payment on or before the
last business day of the calendar quarter in which the call for which
the Payphone Compensation is due to the PSP is made. If SWBT
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pays any Payphone Compensation to the CLEC later than sixty

(60) days after the close of the calendar quarter in which the call

for which Payphone Compensation is due is made, then CLEC

shall pay the entire amount of such Payphone Compensation to the

PSP who is the CLEC’s customer for the Payphone Line within ten

(10) business days after receiving such Payphone Compensation
from SWBT.

3.9.9 CLEC shall indemnify, defend and hold harmless SWBT from and
against any loss, cost, claim, liability, damage or expense
(including reasconable attorney’s fees) to any third party,
including PSP, relating to or arising from any of the following:

(a) CLEC’s failure to comply with all the terms and conditions
of Sec. 6.10 or

(b) Use by a PSP customer of CLEC of any service other than
a Payphone Line to provide pay telephone service or

(c) False representation by CLEC.

4.0 BRANDING

4.1

42

Except where otherwise required by law, CLEC shall not, without SWBT’s
written authorization, offer the resale services covered by this Appendix using the
trademarks, service marks, trade names, brand names, logos, insignia, symbols or
decorative designs of SWBT or its affiliates, nor shall the CLEC state or imply
that there is any joint business association or similar arrangement with SWBT in
the provision of telecommunications services to its own customers. The CLEC
may brand services included in this Appendix with its own brand name, but
SWBT will not provide for CLEC branding of those services.

Development of Branding Directory Assistance and Operator Services

A, Requirements - Pursuant to § 226 (b) of The Telecommunications Act of
1996, each provider of Operator Services is required to:

1. Provide its brand at the beginning of each telephone call and before
the consumer incurs any charge for the call; and

2. Disclose immediately to the consumer, upon request a quote of its
rates or charges for the call.

3. Where SWBT provides CLECs OS and DA services via the same
trunk, both the OS and DA calls will be branded with the same
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brand. Since SWBT’s DA and OS utilize the same trunk group,
CLEC will receive the same brand for both DA/OS. Such branding

will be provided pursuant Section B. below.

Call Branding - In compliance with A.l. above, SWBT will brand
DA/OS in CLEC’s name based upon the criteria outlined below:

1. CLEC will provide SWBT with written specification of its
company name to be used in creating CLEC specific branding
messages for its DA/OS calls.

2. An_ initial non-recurring charge applies per load for the
establishment of Call Branding as well as a charge per subsequent
load to change the brand. In addition, a per call charge applies for
every DA/OS call handled by SWBT on behalf of CLEC when
such services are provided in conjunction with resale services.
Prices for Call Branding are as outlined in Exhibit C, attached
hereto and incorporated herein.

Rate/Reference Information - SWBT will provide CLEC DA/OS
Rate/Reference Information based upon the criteria outlined below:

1. CLEC will furnish DA/OS Rate and Reference Information in a
mutually agreed to format or media thirty (30) days in advance of
the date when the DA/OS Services are to be undertaken.

2. CLEC will inform SWBT, in writing, of any changes to be made to
such Rate/Reference Information ten (10) working days prior to the
effective Rate/Reference change date. CLEC acknowledges that it
is responsible to providle SWBT updated Rate/Reference
Information in advance of when the Rates/Reference Information
are to become effective.

3. In all cases when a SWBT Operator receives a rate request from a
CLEC end user, SWBT will quote the applicable DA/OS rates as
provided by CLEC.

4. An initial non-recurring charge will apply for loading of CLEC’s
DA/OS Rate/Reference Information as well as a charge for each
subsequent change to either the CLEC’s DA/OS Services Rate or
Reference Information as outlined in Exhibit C, attached hereto
and incorporated herein.
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Customized Routing - SWBT shall also offer CLEC the opportunity to customize
route DA/OS where technically feasible. CLEC agrees to pay SWBT appropriate

charges associated with customized routing on an ICB basis.

RESPONSIBILITIES OF SWBT

5.1

5.2

5.3

54

5.5

SWBT shall allow CLEC to place service orders and receive phone number
assignments (for new lines). These activities shall be accomplished by telephone
call or facsimile until electronic interface capability has been established. SWBT,
with input from CLEC, shall provide interface specifications for electronic access
for-these functions to CLEC once such electronic interfaces become technically
feasible and are in place. However, CLEC shall be responsible for modifying and
connecting any of its systems with SWBT provided interfaces when such
interfaces become available, as outlined in Appendix OSS.

SWBT shall implement CLEC service orders within the same time intervals
SWBT uses to implement service orders for similar services for its own end users.

CLEC will have the ability to report trouble for its end users to appropriate SWBT
trouble reporting centers twenty-four (24) hours a day, seven (7) days a week.
CLEC will be assigned a customer contact center when initial service agreements
are made. CLEC end users calling SWBT will be referred to CLEC at the number
provided by CLEC.

5.3.1. Methods and procedures for ordering and trouble reporting are outlined in
the Handbook for Non-Switched Based Providers dated 11/15/95, as
amended by SWBT from time to time. Both parties agree to abide by the
procedures contained therein.

SWBT will provide CLEC with the detailed billing information in a standard
electronic format as outlined in Appendix OSS necessary for CLEC to 1ssue a bill
to its end users. On no less than sixty (60) days advance written notice, CLEC
will have the option of receiving daily usage to monitor the patterns of its end
users’ usage sensitive services. CLEC agrees to pay SWBT three tenths of a cent
($.003) per message.

SWBT shall make telecommunications services that SWBT provides at retail to
subscribers who are not telecommunications carriers available for resale consistent
with its obligation under §251(c)(4)(A} of the Telecommunications Act. SWBT
currently uses the Accessible Letter process to notify CLEC of new services
available for resale during the term of this Agreement. The notification shall
advise CLEC of the category in which such new service shall be placed and the
same discount already applicable to CLEC in that category shall apply to the new
service. Should SWBT change its notification procedures to the CLEC, the notice
will be no less prompt than the Accessible Letter.
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CLEC end user’s activation of Call Trace shall be handled by the SWBT Call
Trace Center {CTC) or its Annoying and Anonymous Call Bureau. SWBT shall
notify CLEC of requests by its end users to provide the call records to the proper
authorities. Subsequent communication and resolution of the case with CLEC’s
end user (whether that end user is the victim or the suspect) will be coordinated
through the CLEC.

5.6.1. CLEC understands that for services where reports are provided to law
enforcement agencies (e.g., Call Trace) only billing number and address
information shall be provided. It shall be the CLEC’s responsibility to
provide additional information necessary for any police investigation.
CLEC shall indemnify SWBT against any claims that insufficient
information led to inadequate prosecution. SWBT shall handle law
enforcement requests consistent with the Miscellaneous-Law Enforcement
Section of the Interconnection Agreement.

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to
their end users. SWBT will offer to CLEC Company Initiated Suspension service
for their own purposes at the SWBT retail tariffed rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this
suspension period shall not exceed fifteen (15) calendar days. If CLEC issues a
disconnect on their end user account within the fifteen (15) day period, appropriate
services will not be billed for the suspension period. However, should CLEC
issue a disconnect after the fifteen (15} day suspension period, CLEC will be
responsible for all appropriate charges on the account back to the suspension date.
Should CLEC restore their end user, restoral charges at the SWBT retail tariffed
rate will apply and CLEC will be billed for the appropriate service from the time
of suspension.

6.0 RESPONSIBILITIES OF CLEC

6.1

6.2

Prior to submitting an order under this Agreement, CLEC shall obtain end user
authorization as required by applicable state or federal laws and regulations, and
assumes responsibility for applicable charges as specified in Section 258(b) of the
Telecommunications Act of 1996. SWBT shall abide by the same applicable laws
and regulations.

Only an end user can initiate a challenge to a change in its local exchange service
provider. If an end user notifies SWBT or CLEC that the end user requests local
exchange service, the Party receiving such request shall be free to immediately
provide service to such end user, except in those instances where the end user’s
account is local PIC protected. It is the responsibility of the end user to provide
authorization to the current provider of record to remove local service provider
protection before any changes in local exchange service provider are processed.
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SWRBT shall be free to connect the end user to any Competitive Local Exchange
Carrier based upon the Competitive Local Exchange Carrier’s request and
Competitive Local Exchange Carrier’'s assurance that proper end user
authorization has been obtained. CLEC shall make authorization available to
SWBT upon request and at no charge.

When an end user changes or withdraws authorization, each Party shall release
customer-specific facilities in accordance with the end user customer’s direction
or the direction of the end user’s authorized agent. Further, when an end user
abandons the premise, SWBT is free to reclaim the facilities for use by another
customer and is free to issue service orders required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations
of unauthorized changes in local exchange service (slamming) on behalf of the
other Party or a third party. If SWBT, on behalf of CLEC, agrees to investigate an
alleged incidence of slamming, SWBT shall charge CLEC a fifty dollar ($50)
investigation fee.

When SWBT receives an order from CLEC for services under this Agreement and
SWBT is currently providing the same services to another Competitive Local
Exchange Carrier for the same end user, SWBT shall notify the end user’s
Competitive Local Exchange Carrier of record of such order coincident with
processing the order, should CLEC subscribe to the Local Disconnect Report
(LDR) as outlined below. It shall then be the responsibility of the Competitive
Local Exchange Carrier of record and CLEC to resolve any issues related to the
end user. This paragraph shall not apply to new additional lines and services
purchased by an end user from multiple CLECs or from SWBT.

6.5.1 On no less than sixty (60} days notice, CLEC may request the LDR.,
SWBT agrees to furnish to CLEC the Billing Telephone Number (BTN),
Working Telephone Number (WTN), and terminal number of all end users
who have disconnected CLEC’s service. CLEC understands and agrees
that the CARE interface will be used to provide such information and such
information will only be available via the CARE electronic data
transmission as outlined in Appendix OSS. Information will be provided
on a per WIN basis to be priced on a per WTIN basis. SWBT will provide
CLEC no less than thirty (30) days notice prior to any change of the per-
WTN charge. SWBT grants to CLEC a non-exclusive right to use the
information provided by SWBT. CLEC will not permit anyone but its duly
authorized employees or agents to inspect or use this information. CLEC
agrees to pay SWBT ten cents ($0.10) per WIN and any applicable
transmission charges for the LDR.
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The CLEC agrees to hold harmless and indemnify SWBT against any and all

hability and claims, including reasonable attorney’s fees, that may result from
SWBT acting under this Article.

CLEC is solely responsible for the payment of charges for all services furnished
under this Appendix including, but not limited to, calls originated or accepted at
CLEC’s location and its end users’ service locations, with the exception of any
retail services provided directly by SWBT to the end user which SWBT shall be
responsible for billing.

6.7.1. Interexchange carried traffic (e.g.,, sent-paid, information services and
alternate operator services messages) received by SWBT for billing to
resold end-user accounts will be returned as unbillable and will not be
passed on to CLEC for billing. An unbillable code returned with those
messages to the carrier will indicate that the messages originated from a
resold account and will not be billed by SWBT.

SWBT shall not be responsible for the manner in which the use of resold service,
or the associated charges are allocated to others by CLEC. All applicable rates and
charges for such services will be billed to and shall be the responsibility of CLEC,
with the exception of other retail services provided directly to the end user by
SWBT as described in paragraph 7 above.

6.8.1. Compensation for all services shall be paid regardless of a Party’s ability
or inability to collect charges from its end user for such service.

If CLEC does not wish to be responsible for collect, third number billed, toll and
information services (e.g., 900) calls, it must order the appropriate blocking for
resold lines under this Appendix and pay any applicable charges. CLEC
acknowledges that blocking is not available for certain types of calls, including
800 numbers. It is the responsibility of the CLEC to order the appropriate toll
restriction or blocking on all of their resold end user lines. Depending on the
origination point, some calls may bypass blocking systems. CLEC acknowledges
this limitation and understands that CLEC shall be responsible for any charges
associated with such calls.

Deposit Requirements

6.10.1 If CLEC has not established a minimum of twelve (12) consecutive
months good credit history with all telephone company affiliates of SBC
Communications, Inc., (i.e., SWBT, Pacific Bell and Nevada Bell) with
which CLEC is doing or has done business as a local service provider,
CLEC shall remit a cash deposit to SWBT prior to the furnishing of
service under this Agreement. The deposit required by the previous
sentence shall be determined as follows: (a) if immediately prior to the
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effective date of this Agreement, CLEC was not operating as a local
service provider in the state covered by this Agreement, the deposit shall
be in the amount of $17,000; or (b) if immediately prior to the effective
date of this Agreement, CLEC was operating as a local service provider in
the state covered by this Agreement, the deposit shall be in the amount
calculated using the method set forth in Paragraph 6.10.6 hereof. This
cash deposit will be held by SWBT as a guarantee of payment of charges
billed to CLEC. If CLEC has established a minimum of twelve (12)
consecutive months good credit history with all telephone company
affiliates of SBC Communications, Inc., (i.e., SWBT, Pacific Bell and
Nevada Bell) with which CLEC is doing or has done business as a local
service provider, SWBT shall waive the initial deposit requirement;
provided, however, that the terms and conditions set forth in Paragraphs
6.10.2 through 6.10.9 shall continue to apply for the term of this
Agreement and any extension(s) hereof. In determining whether CLEC
has established a minimum of twelve (12) consecutive months good credit
history with each telephone company affiliate of SBC Communications,
Inc. with which CLEC is doing or has done business, CLEC’s payment
record for the most recent twelve (12) months occurring within the two
year period immediately prior to the effective date of this Agreement shall
be considered.

Any cash deposit held by SWBT shall be credited to CLEC’s account
during the month following the expiration of twelve (12) months after the
cash deposit was remitted, so long as CLEC has not been sent more than
one delinquency notification letter during the most recent twelve (12)
months. For the purposes of this Paragraph 6.10, interest will be
calculated as defined by the applicable state tariff regulating retail deposits
and shall be credited to CLEC’s account on an annual basis.

So long as CLEC maintains timely compliance with its payment
obligations, SWBT will not increase the deposit amount required. If
CLEC fails to maintain timely compliance with its payment obligations,
SWBT reserves the right to require additional deposit(s) in accordance
with Paragraphs 6.10.4 through 6.10.9 of this Agreement.

If during the first six (6) months of operations under this Agreement,
CLEC has been sent one delinquency notification letter by SWBT, the
deposit amount shall be re-evaluated based upon CLEC’s actual billing
totals and shall be increased if the CLEC’s actual billing average for a two
month period exceeds the deposit amount held.

Throughout the term of this Agreement and any extension(s) thereof, any
time CLEC has been sent two delinquency notification letters by SWBT,
the deposit amount shall be re-evaluated based upon CLEC’s actual billing
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totals and shall be increased if the CLEC’s actual billing average for a two

month period exceeds the deposit amount held.

6.10.6 Whenever a deposit 1s re-evaluated as specified in Paragraphs 6.10.4 and

6.10.7

6.10.8

6.10.5, above, such deposit shall be calculated in an amount equal to the
average billing to CLEC for a two month period plus the amount of any
charges which would be applicable to transfer all then-existing resold
service to SWBT in the event of CLEC’s disconnection for non-payment
of charges. The most recent three (3) months billing on all of CLEC’s
CBAs shall be used to calculate CLEC’s monthly average.

Whenever a depostt is re-evaluated as specified in Paragraphs 6.10.4 and
6.10.5, above, CLEC shall remit the additional deposit amount to SWBT
within thirty (30} calendar days of receipt of written notification from
SWBT requiring such deposit. If CLEC fails to furnish the required
deposit within thirty (30) calendar days of receipt of written notice
requesting such deposit, SWBT shall begin the process set forth in Section
7 of this Agreement. If CLEC continues to fail to furnish the required
deposit at the expiration of the fourteen (14) calendar days specified in
Section 7.1 of this Agreement, then SWBT shall begin the procedure(s) set
forth in Section 7.4, et seq. of this Agreement.

This cash deposit requirement may be satisfied in whole or in part with an
irrevocable bank letter of credit accepiable to SWBT. No interest shall be
paid by SWBT for any portion of the deposit requirement satisfied by an
irrevocable bank lefter of credit.

6.10.9 The fact that SWBT holds a cash deposit or irrevocable bank letter of credit

does not relieve CLEC from timely compliance with its payment
obligations under this Agreement.

CLEC shall be responsible for modifying and connecting any of its systems with
SWBT-provided interfaces as described in this Appendix.

CLEC shall be responsible for providing to its end users and to SWBT a telephone
number or numbers that CLEC’s end users can use to contact CLEC in the event
of service or repair requests. In the event that CLEC’s end users contact SWBT
with regard to such requests, SWBT shall inform the end user that they should call
CLEC and may provide CLEC contact number. The requirements herein are
subject to additional terms and conditions in the Coordinated Repair Calls Section
of the Agreement.

CLEC agrees to pay all costs associated with a CLEC name change.
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PROCEDURES FOR NONPAYMENT AND DISCONNECTION

7.1

7.2

7.3

7.4

7.5

7.6

If CLEC fails to pay when due (within 30 days of the bill date), any and all
charges billed to them under this Agreement, including any late payment charges
(Unpaid Charges) or miscellaneous charges, and any portion of such charges
remain unpaid more than fifteen (15) days after the due date of such Unpaid
Charges, SWBT shall notify CLEC in writing that in order to avoid having service
disconnected, CLEC must remit all Unpaid Charges to SWBT within fourteen
(14) calendar days.

If CLEC disputes the billed charges, it shall, within the fourteen (14) day period
provided for above, inform SWBT in writing which portion of the charges it
disputes, including the specific details and reasons for its dispute; immediately pay
to SWBT all undisputed charges; and pay all disputed charges into an interest
bearing escrow account established by CLEC with third party escrow agent
mutually agreed upon by the Parties.

Disputes hereunder shall be resolved in accordance with the procedures identified
in the Dispute Resolution Section of the Interconnection Agreement. Failure of
CLEC to pay charges deemed owed to SWBT after conclusion of the Arbitration
shall be grounds for termination under this section.

If any CLEC charges remain unpaid or undisputed twenty-nine (29) days past the
due date, SWBT shall notify CLEC, the Commission and the end user’s IXC(s) of
Record in writing, that unless all charges are paid within sixteen (16) days,
CLEC’s service shall be disconnected and its end users shall be defaulted to
SWBT local service. SWBT will also suspend order acceptance with the
exception of disconnects on the same day that it sends the letter required by the
preceding sentence.

If any CLEC charges remain unpaid or undisputed forty (40) days past the due
date, CLEC shall, at its sole expense, notify its end users, the Commission and the
end user’s of Record that their service may be disconnected for CLEC failure to
pay Unpaid Charges, and that its end users must affirmatively select a new
Competitive Local Exchange Carrier within five (5) days. The notice shall also
advise the end user that SWBT will assume the end user’s account at the end of

the five (5) day period should the end user fail to select a new Competitive Local
Exchange Carrier.

If any CLEC charges remain unpaid or undisputed forty-five (45) days past the
due date, SWBT shall disconnect CLEC and transfer all CLEC’s end users who
have not selected another Competitive Local Exchange Carrier directly to
SWBT’s service. These end users shall receive the same services provided
through CLEC at the time of transfer. SWBT shall inform the Commission and
the end user’s IXC(s) of Record of the names of all end users transferred through



8.0

APPENDIX RESALE -MO

PAGE 18 OF 18

SWBT/NAVIGATOR TELECOMMUNICATIONS, L.L.C.

031599

this process. Applicable service establishment charges for switching end users

from CLEC to SWBT shall be assessed to CLEC.

7.7  Within five (5) days of the transfer (fifty (50) days past CLEC’s due date), SWBT
shall notify all affected end users that because of an CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT shall also notify the end user
that they have thirty (30) days to select a Competitive Local Exchange Carrier.

7.8  SWBT may discontinue service to CLEC upon failure to pay undisputed charges
as provided in this section, and shall have no liability to CLEC or CLEC end users
in the event of such disconnection.

7.9  If any end user fails to select a Comipetitive Local Exchange Carrier within thirty
(30) days of the change of providers (eighty (80) days past CLEC’s due date),
SWBT shall terminate the end user’s service. SWBT shall notify the Commission
and the end user’s IXC of Record of the names of all end users whose service has
been terminated. The end user shall be responsible for any and all charges
incurred during the selection period.

7.10 Nothing herein shall be interpreted to obligate SWBT to continue to provide
service to any such end users. Nothing herein shall be interpreted to limit any and
all disconnection rights SWBT may have with regard to such end users.

7.11  After disconnect procedures have begun, SWBT shall not accept service orders
from CLEC until all unpaid charges are paid. SWBT shall have the right to
require a deposit equal to one month’s charges (based on the highest previous
month of service from SWBT) prior to resuming service to CLEC after disconnect
for nonpayment.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or any other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: definitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts; dispute resolution, intervening law and miscellaneous.
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EXHIBIT A
Southwestern Bell’s Resale Telecommunications Services* List - Business
Missouri
RESALE DISCOUNTS
RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 19.2% 19.2%
Business - Multi-Line Hunting 19.2% 19.2%
Business Measured 19.2% 19.2%
Business Measured (HTG Class of Service) 19.2% 19.2%
EXPANDED LOCAL CALLING
Mandatory EAS 19.2% 19.2%
Optional Metropolitan Calling Area 19.2% 19.2%
VERTICAL SERVICES
“Auto Redial 19.2% 19.2%
Call Blocker 19.2% 19.2%
Call Forwarding 19.2% 19.2%
Call Forwarding -~ Busy Line 19.2% 19.2%
Call Forwarding - Busy Line/Don’t Answer 19.2% 19.2%
Call Forwarding - Dont Answer ' 19.2% 19.2%
Call Return 19.2% 19.2%
Call Trace 19.2% 19.2%
Call Waiting 19.2% 19.2%
Calling Name 19.2% 19.2%
Calling Number 19.2% 19.2%
ComCall® 19.2% 19.2%
Personalized Ring {1 dependent number) 19.2% 18.2%
Personalized Ring (2 dependent numbers - 1st number) 19.2% 19.2%
Personalized Ring (2 dependent numbers - 2nd number) 19.2% 19.2%
Priority Call 19.2% 19.2%
Remote Access to Call Forwarding 19.2% 19.2%
Selective Call Forwarding 19.2% 19.2%
Simultaneous Call Forwarding 19.2% 19.2%
Speed Calling 8 19.2% 19.2%
Speed Calling 30 19.2% 19.2%
Three Way Calling 12.2% 19.2%

*Some Services not available in all Areas.
Resale products available subject to state and federal rules, regulations and tariffs,




RECURRING NON-RECURRING
DID
DID (First Block of 100 - Category 1) 19.2% 19.2%
DID (First Block of 10 - Category 1) 19.2% 19.2%
DID (Ea. adl. block of 10 after first 10 - Category 1) 19.2% 19.2%
DID (Ea. adl. block of 100 after first 100 - Category 2) 19.2% 19.2%
DID (Ea. adl. block of 10 assigned over 1st 100 - Category 2) 19.2% 19.2%
DID (with Multifrequency) 19.2% 19.2%
DID (with Dual-Tone Multifrequency) 19.2% 12.2%
DID (1st 10 Trunks or access lines) 18.2% 19.2%
DID (11th thru 50th trunk or network access line) 19.2% 19.2%
DID (51st trunk or network access line) 19.2% 19.2%
TRUNKS
Analog Trunks 19.2% 19.2%
Digital Trunks 19.2% 19.2%
AIN
Area Wide Networking 19.2% 19.2%
Disaster Routing Service 19.2% 19.2%
Intelligent Redirect™ 19.2% 19.2%
Intellinumber 19.2% 19.2%
Positive ID 19.2% 19.2%
OTHER
Bundled Telecommunications Services (e.g., the Works) 19.2% 19.2%
Customer Alerting Enablement 19.2% 19.2%
Grandfathered Services 19.2% 19.2%
Hot Line 19.2% 19.2%
Hunting 19.2% 19.2%
Local Operator Assistance Service 19.2% 19.2%
Night Number associated with Telephone Number 19.2% 19.2%
Night Number associated with a Terminal 19.2% 19.2%
Promotions (Greater than 90 days) 19.2% 19.2%
Telebranch® 19.2% 19.2%
TouchTone 19.2% 19.2%
Voice Dial 19.2% 19.2%
Warm Line 19.2% 19.2%

*Some Services not available in all Areas.
Resale products available subject to state and federal rules, regulations and tariffs.
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RESALE DISCOUNTS
RECURRING NON-RECURRING

ISDN

Digiline 19.2% 19.2%
Select Video Plus® 19.2% 19.2%
Smart Trunk®™ 19.2% 19.2%
TOLL

IntraLATA MTS ' 19.2% 19.2%
MaxiMizer 800% 19.2% 19.2%
OutWATS 19.2% 19.2%
800 Service 19.2% 19.2%
OPTIONAL TOLL CALLING PLANS

1+ SAVER™™ 19.2% 19.2%
1+SAVER Direct 19.2% 19.2%
Community Optional Saver 19.2% 19.2%
Quistate Calling Area Service 19.2% 19.2%
PLEXAR®

Plexar I® 19.2% 19.2%
Plexar 1I® 19.2% 19.2%
Plexar Custom® 19.2% 19.2%
PRIVATE LINE

Analog Private Lines 19.2% 19.2%
Business Video Service 18.2% 19.2%
Digital Loop Service 19.2% 19.2%
DOVLink 19.2% 19.2%
Foreign Exchange Service 19.2% 19.2%
Foreign Serving Office 19.2% 19.2%
Frame Relay 19.2% 19.2%
Group Alerting Services 19.2% 19.2%
MegaLink II® 19.2% 19.2%
MegalLink 11[® 19.2% 19.2%
MicroLink I® 19.2% 19.2%
MicroLink 11® 19.2% 19.2%
MuitiPoint Video 19.2% 19.2%
Service Loop Facility Modification Service 19.2% 19.2%

*Some Services not available in all Areas.
Resale products available subject to state and fedetal rules, regulations and tariffs.
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EXHIBIT A
Southwestern Bell’s Resale Telecommunications Services* List - Residence
Missouri
RESALE DISCOUNTS
RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Life Line and Link Up America Services 19.2% 19.2%
Residence 1 Party 19.2% 19.2%
Residence Measured 19.2% 19.2%
EXPANDED LOCAL CALLING
Mandatory EAS 19.2% 19.2%
Optional Metropolitan Calling Area 12.2% 18.2%
VERTICAL SERVICES
Auto Redial , 19.2% 19.2%
Call Blocker ’ 19.2% 19.2%
Call Forwarding 19.2% 19.2%
Call Forwarding - Busy Line 19.2% 19.2%
Call Forwarding - Busy Line/Don’t Answer 19.2% 19.2%
Call Forwarding - Don't Answer 19.2% 19.2%
Call Return 19.2% 19.2%
Call Trace 18.2% 19.2%
Call Waiting 19.2% 19.2%
Calling Name 19.2% 19.2%
Calling Number 19.2% 19.2%
ComcCall® 19.2% 19.2%
Personalized Ring (1 dependent number} 19.2% 19.2%
Personalized Ring (2 dependent numbers - 1st number) 19.2% 19.2%
Personalized Ring (2 dependent numbers - 2nd number) 19.2% 19.2%
Priority Call 19.2% 19.2%
Remote Access to Call Forwarding 19.2% 19.2%
Selective Call Forwarding 19.2% 19.2%
Simultaneous Call Forwarding 19.2% 19.2%
Speed Calling 8 19.2% 19.2%
Three Way Calling 19.2% 18.2%
DIRECTORY ASSISTANCE SERVICES 19.2% 19.2%

*Some Services not available in all Areas,
Resale products available subject to state and federal rules, regulations and tariffs.



ISDN
Digiline

OTHER

Bundled Telecommunications Services (e.g., the Works)

Customer Alerting Enablement
Grandfathered Services

Hot Line

Local Operator Assistance Service
Promotions {Greater than 90 days)
Preferred Number Service
TouchTone

Voice Dial

Warm Line

TOLL
Home 800%™
IntraLATA MTS

OPTIONAL TOLL CALLING PLANS
1+ SAVER®™"

1+SAVER Direct

Community Optional Saver

Outstate Calling Area Service

*Some Services not available in all Areas.

Resale products available subject to state and federal rules, regulations and tariffs.
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RESALE DISCOUNTS

RECURRING NON-RECURRING

19.2% 19.2%
19.2% 19.2%
18.2% 19.2%
19.2% 18.2%
19.2% 19.2%
18.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
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Southwestern Bell’s Resale Other Services* List

Missouri

900 Call Restriction

Access Services

Additional Directory Listings

Bill Plus

Company Initiated Suspension Service
Directory Assistance Services

Connections with Terminal Equipment and Communications
Equipment

Consolidated Billing

Construction Charges

Customer Initiated Suspension Service
Exchange Interconnection Service

Operator Services

Maintenance of Service Charges

Prepaid Calling Cards

Telecommunications Service Priority Systems
Toll Billing Exception (Billed Number Screen)
Toll Restriction

PAGE10OF 1
SWRBTMNAVIGATOR TELECOMMUNICATIONS, L.L.C.
M0304
RESALE DISCOUNTS
RECURRING NON-RECURRING
19.2% 19.2%
0% 0%
19.2% 19.2%
5% 5%
0% 0%
13.91% 13.91%
0% 0%
5% 5%
0% 0%
0% 0%
0% 0%
13.91% 13.91%
0% 0%
19.2% 19.2%
0% 0%
19.2% 19.2%
19.2% 18.2%
0% 0%

Wireless Carrier Interconnection Services

*Some Services not available in all Areas.
Resale products available subject to state and federal rules, regulations and tariffs.
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EXHIBIT C
APPENDIX RESALE
MISSOURI

OS/DA PRICING - BRANDING, RATE & REFERENCE

The following rates will apply for each service element:

A. CALL BRANDING

An initial non-recurring charge applies per TOPS switch, per
brand for the establishment of CLEC specific Call Branding.
A Per Call charge also applies. When there are subsequent
changes to the branding announcement, an additional non-
recurring charge will also apply per TOPS, per brand, for
each change.

Rate per initial load group | $1,072.00

Rate per load for Brand change | $1,072.00

Per Call $0.0425

B. DIRECTORY ASSISTANCE RATE/REFERENCE
INFORMATION

An initial non-recurring charge applies per TOPS switch, per
rate schedule for the initial load of CLEC’s DA Services
Rate/Reference Information. An additional non-recurring
charge applies per TOPS switch, per rate schedule for each
subsequent change to Rate/Reference Information.

*Rate per initial load | $1,538.54

Rate per subsequent rate change $623.37

Rate per subsequent reference change $623.37

C. OPERATOR SERVICES RATE/REFERENCE
INFORMATION

An initial non-recurring charge applies per TOPS switch, per
rate schedule for the initial load of CLEC’s Operator
Services Rate/Reference Information. An additional non-
recurring charge applies per TOPS switch, per rate schedule
for each subsequent change to Rate/Reference Information.

*Rate per initial load | $1,538.54
Rate per subsequent rate change $623.37
Rate per subsequent reference change $623.37

* Initial Load charges for Rate/Reference (B and C), when ordered together, will incur a single Initial Load Charge. In cases
where Rate\Reference information (B or C) is ordered separately, individual Initial Load charges will apply to each order.
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APPENDIX SS87

APPENDIX FOR THE PROVISION OF
SS7 SERVICE

This Appendix sets forth the terms and conditions under which SWBT shall provide to CLEC

certain Common Channel Signaling/Signaling System 7 (CCS/SS7) services, herein referred to
as "SS7 Service".

This Appendix provides for the use of the SWBT Common Channel Signaling network, which
uses the Signaling System 7 (SS7) protocol, and for a Dedicated Signaling Link, which provides
network interconnection to SWBT's Signal Transfer Point (STPs), including facilities. SS7
Service provides CCS/SS7 functionality and translations to support SS7 based services and
applications as they become available and as facilities permit.

SS7 Service includes the screening of messages based on origination signaling point code and the
routing of messages by a SWBT mated pair of STPs. Any services beyond S87 Transport, Use of
the STP or a Dedicated Signaling Link interconnection (e.g. Local and IntraLATA Call Set-Up
Signaling, Interexchange Carrier (IXC) Call Set-Up Signaling, Easy OptionsSM, 800 Data Base
Access, and Line Information Data Base (LIDB) Validation Service Access) will be provided by
an amendment to this appendix, by a separate agreement, or by tariff, whichever is applicable.
Arrangements for services should be made through the CLEC Service Center of SWBT.

L SERVICE DESCRIPTION

A. SS7 Transport

S87 Transport provides for the routing and screening of SS7 messages from a
SWBT pair of STPs (i.e. a mated pair) to another SWBT pair of STPs. The
screening of messages provides for CLEC designation of signaling points
associated with the CLEC and controls which messages may be allowed or not
allowed by the SWBT STP pairs. The routing of messages provides for the
transfer of a complete message between signaling links, and for a Global Title
Translation of the message address, if needed.

SS7 Transport provides routing of messages for all parts of the SS7 protocol
including, for example, Message Transfer Part (MTP) messages, Integrated
Services Digital Network User Part (ISDNUP or ISUP) messages, Signaling
Connection and Control Part (SCCP) messages, Trapsaction Capability

Application Part (TCAP) messages and Operations and Maintenance Application
Part (OMAP) messages.
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SS87 Transport provides for screening and routing of signaling messages based on
the SS7 protocol. These messages may support other applications and services
such as, for example, Easy Option (referred to as Call Control Option or Bellcore
CLASS) services, Message Waiting services, Toll Free Database services, Line
Information Data Base (LIDB) Services, Calling Name (CNAM) Database
services, Advanced Intelligent Network {AIN) services and Telecommunications
Industry Association Interim Standard-41 (IS-41) services. SS7 Transport will
route messages to the global title address or to the signaling point code address of
the message based on the translation information of SWBT’s STP.

S87 Transport provides screening and routing of messages that are generated by
the action of the CLEC signaling point or messages that are generated by a
signaling point connected via the CLEC signaling point.

Dedicated Signaling Links

Dedicated Signaling Links provide physical access to SWBT’s signaling network.
The links are fully dedicated to the use of CLEC and provide the screening and
routing usage for the SWBT STP to which the link is connected. Dedicated
signaling links are provided as a set of links connecting to a SWBT mated pair of
STPs. Dedicated Signaling Links are dedicated two-way digital data circuits that
interconnect SWBT’s STP locations and the CLEC’s Signaling Points at
Signaling Point of Interface (SPOI) locations. Dedicated Signaling Links are
available to CLECs for their use in furnishing SS87-based services or applications
to their end users or other users of SS7 signaling information.

Dedicated Signaling Links include the following elements:

1. S87 Link Cross Connect: The SS7 Link Cross Connect provides a DS-0A
or DS1 connection and access point for testing in the SWBT STP building.
The cross connect connects the STP Port Termination to an CLEC
unbundled dedicated transport, to a collocation cage or to a STP Access
Link.

2. STP Port Termination: The STP Port Termination is the physical
termination of the signaling link (i.e. 56 kbps circuit) at a SWBT STP. An
STP Port Termination is used for each 56 kbps SS7 Link Cross Connect
terminated at a SWBT STP.

3. STP Access Link: The STP Access Link provides a 56 kilobit per second
digital facility when CLEC requires an interoffice facility to connect from
the CLEC Dedicated Transport or Entrance Facility to the STP building
location.
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The STP Port Termination shall provide for the use of the SWBT STP to which
the port 1s connected.

The CLEC shall provide the portion of the signaling link from the CLEC premises
within the LATA to the SWBT STP location using unbundled dedicated transport,
or the optional STP Access Link. CLEC shall notify SWBT that the facility
contains a signaling link service. Multiple facilities provided by SWBT will be
identified so that SWBT may maintain facility diversity between links and linksets
that require diversity. CLEC shall identify the DS1 or channel of a DS1 that will
be used for the signaling link.

CLEC shall identify to SWBT the facility and channel to which the SS7 Link
Cross Connect shall connect. If the facility does not terminate in the STP location
SWBT shall provide a STP Access Link. The STP Access Link will connect to
the DS-0A Cross Connect at the STP location.

When CLEC uses an alternative DS1 facility or arranges, or agrees to allow, a
physical degree of diversity or performance that is not in accordance with the
specifications of Bellcore, GR-905-CORE, CLEC acknowledges that the
performance and reliability of the SS7 protocol may be affected and the
performance and reliability standards described in GR-905-CORE may be
disqualified.

Dedicated Signaling Links are subject to SWBT compatibility testing and
certification requirements per the Network Operations Forum Reference
Document, per Bellcore, GR-305-CORE and per SWBT Technical Publication,
TP76638. First interconnections to the SWBT signaling network per CLEC and
per signaling point type of equipment will require pre-ordering meetings to
exchange information and schedule testing for certification by SWBT.

Use of the STP

The Use of the STP provides for the use of the SWBT SS7 signaling network
when CLEC uses the SWBT Local Switching Unbundled Network Element. The
Use of the STP provides for the use of the signaling link between the SWBT local
switch and the STP, the use of the signaling link and ports between the SWBT
tandem switch and the STP when applicable, the use of the SWBT STP port and
use of STP Transport. The Use of the STP is a signaling network element
incurred by use of the SWBT local switching (i.e. Unbundled Local Switching).
The Use of the STP provides the SWBT signaling when CLEC subscribers
originate and terminate calls from a SWBT SS7 equipped end office.
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DEFINITIONS
Attachment 1, which is attached hereto and made a part heréoﬁ contains DEFINITIONS
OF TERMS in this Appendix.
MANNER OF PROVISIONING
A SS7 Transport

CLEC shall use SS7 Transport subject to the screening and routing information of
the SWBT STPs. SWBT shall provide information to CLEC on the routes and
signaling point codes served by the SWBT STPs.

SS7 Transport shall route ISUP messages for the purpose of establishing trunk
voice paths between switching machines. Routes requiring ISUP routes longer
than two SWBT STP pairs may be provisioned pursuant to Attachment Network
Element Bona Fide Request per specific CLEC request, if such route is technically
feasible. However, routes involving signaling point codes not associated with
CLEC are subject to the route designated by the owner of the SPC.

887 Transport shall route TCAP queries when feasible per the SS7 Protocol to the
SWBT “regional” STP pair that directly serves the database of TCAP message.

SS7 Transport shall route TCAP responses from a SWBT “regional” STP pair to
another SWBT STP pair.

When CLEC requires modification of SWBT’s SS87 Service components not
otherwise provided in this contract, the modifications may be furnished pursuant
to Attachment Network Element Bona Fide Request.

SS87 Transport provides a signaling route for messages only to signaling points to
which SWBT has a route. SS7 Transport does not include the provision of a
signaling route to every possible signaling point. When SWBT does establish a
route to a signaling point in a mated pair of STPs, the route may not be available
to other SWBT pairs of STPs, until ordered. When SWBT or CLEC, pursuant to a
service order, arranges to establish a route to a signaling point, such route to the
other signaling point or other signaling network will be used by all signaling
points within and connected to the SWBT signaling network per the standard
requirements of the SS7 protocol.

Disputes concerning the association of a signaling point among specific link sets
associated with a SWBT mated STP will be resolved by consultation with the
signaling point owner, as defined in the Local Exchange Routing Guide (LERG),
Section 1, assignment of Signaling Point Codes.
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Dedicated Signaling Links

CLEC shall designate the signaling points and signaling point codes associated
with CLEC. CLEC shall provide information to SWBT to allow SWBT to
translate SWBT STPs. The information shall define the screening and routing
information for the signaling point codes of CLEC. This information may include
global title address, translation type and subsystem designations as needed.

Signaling links from SWBT mated pairs of STPs shall connect to CLEC premises
(including collocation locations) within the same LATA. A set of links can be
either:

1. "A" Link Sets from CLEC's Signaling Point (SP)/Service
Switching Point (S8SP). A minimum of two links will be required,
one from the SP/SSP to each STP; or,

2, "B" Link Sets from CLEC's STPs that are connected to SWBT's
mated pair of STPs. A minimum of four links will be required
(i.e, a "quad") between the two pairs of STPs. (This same
arrangement is sometimes referred to as a set of “D” links.)

An STP Port Termination and SS7 Link Cross Connect is required for each 56
kbps access link utilized for the Service. STP locations are set forth in the
National Exchange Carrier Association, Inc. (NECA) Tariff F.C.C. No. 4.

A pre-order meeting will define the SWBT facility availability and the degree of
diversity in both the SWBT physical network and the CLEC physical network
from signaling point to signaling point for the link.

When CLEC requires an STP Access Link, CLEC and SWBT shall jointly
negotiate the degree of diversity provided among and between multiple dedicated
signaling links. The degree of diversity in both the SWBT network and the CLEC
network shall be exchanged. The negotiation shall consider the requirements of
the SS7 standard protocol, the degree of diversity available in each network and
the possible alternatives. If CLEC requires a degree of diversity greater than is
available in the SWBT network, CLEC shall submit a Network Element Bona
Fide Request.

All applicable signaling point codes for each signaling link must be installed at
each of SWBT's interconnecting STPs.

Call set-up times may be adversely affected when CLEC, using SS7 signaling,
employs Intermediate Access Tandems (IATSs) in its network. SWBT makes no
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warranties with respect to call set-up times when multiple STP pairs are involved
or when the signaling traffic is exchanged between two non-SWBT signaling
points.

Provisioning of the SS7 Service is in accordance with SWBT CCS/S887 Network
Interface Specifications (TP76638) and Bellcore Common Channel Network
Interface Specification (GR-905-CORE), as amended.

When CLEC uses the Dedicated Signaling Links of another party and CLEC
submits an order for SWBT to change the routing or screening information
associated with the other party’s signaling links, CLEC shall include with the
order a Letter of Authorization (LOA). The LOA shall be from the other party
(i.e. the owner of the set of links) and shall indicate that the other party shall agree
to pay SWBT charges to change the translations associated with the link set and
shall agree to pay SWBT charges associated with SS7 Transport.

Use of the STP

‘When CLEC orders SWBT Unbundled Local Switching the Use of the STP shall
apply. No order or provisioning by CLEC is needed. The SWBT Local Switch
will use the SWBT SS7 signaling network.

Any changes, additions or deletions to the SWBT SS7 signaling network required
per CLEC shall be submitted pursuant to Attachment Network Element Bona Fide
Request.

IV. DESCRIPTION OF RATE ELEMENTS

The following rate elements apply to $S7 Service:

A.

SS7 Transport

SS7 Transport shall be measured per octet of information screened and routed.

CLEC shall pay SS7 Transport Per Octet rate element for the screening and
routing of messages by each additional SWBT STP pair. A usage rate applies per
octet generated by action of CLEC.

Dedicated Signaling Links
1. 8§57 Link Cross Connect

CLEC shall pay the DS-0 or DS-1 rate for the SS7 Link Cross Connect at
the STP location for each Dedicated Signaling Link. Rates are per DS-0
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and DS-1 bandwidth and per connection to unbundled dedicated facility or
connection t0 a collocation cage. Rates are per month and nonrecurring

installation per first or additional cross connects ordered per order.

2. STP Port Termination

CLEC shall pay the STP Port Termination rate element for each
termination of the SS7 Link Cross Connect at the SWBT STP. One STP
Port Termination must be installed at SWBT's interconnecting STP for
each Dedicated Signaling Link.

There are two charges that apply to the STP Port Termination, i.e., a fixed
recurring monthly rate per port termination and a nonrecurring instaltlation
charge per port.

3. STP Access Link

CLEC shall pay the STP Access Link rate element for each STP Access
Link when the STP Access Link is provided. The charge includes a fixed
rate per month plus a rate per mile per month.

Signaling Point Code Addition

CLEC shall pay the Signaling Point Code Addition rate element for the
establishment and translation of each applicable CCS network signaling point
code at a SWBT STP. CLEC shall pay a nonrecurring charge per Signaling Point
Code established at each STP.

Global Title Translation (GTT) Addition

CLEC shall pay the GTT Addition rate element for the establishment of CLEC’s
global title address, translation type or subsystem information in the SWBT STP

translations. CLEC shall pay a nonrecurring charge per GTT established at each
STP.

Service Rearrangement

CLEC shall pay charges for rearangement of the SS7 Service which are not
specifically addressed pursuant to the Network Element Bona Fide Request
process.
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Use of the STP Per Call

CLEC shall pay the Use of the STP Per Call rate element for Use of the SWBT
STP. The rate shall apply for each call originated by CLEC subscribers using the
SWBT Local Switch Unbundled Network Element. The rate is based on an
assumed mean quantity of 200 octets of signaling used for each originated call
times the STP Transport rate element.

The Use of the STP Per Call is a surrogate for STP Transport and Dedicated
Signaling Links when CLEC uses the SWBT Unbundled Local Switching
Network Element.

RATES AND CHARGES

The Pricing Schedule, which is attached hereto and made a part hereof, contains the Rates
and Charges for the elements described above.

Mileage is calculated based on the airline distance between the locations involved, using
the V & H coordinates method, as set forth in the National Exchange Carrier Association,
Inc. Tariffs FCC No. 4 and 5.

ORDERING THE SERVICE

CLEC shall abide by the following ordering guidelines:

A,

SS7 Transport

CLEC shall submit SWBT’s CCS/SS7 Activity Notification Form, identify the set
of links the CLEC will use and identify the service(s) associated with each SPC.
CLEC shall identify Signaling Point Code and Global Title Translation
information that must be translated into the SWBT STPs.

Dedicated Signaling Links

CLEC shall submit an Access Service Request form and SWBT’s CCS Activity
Notification form. CLEC shall identify the SWBT STPs, the CLEC premises, the
circuit interconnection arrangement at the CLEC Dedicated Transport location
and the CLEC signaling point. CLEC shall identify Signaling Point Code and
Global Title Translation information that must be translated in the SWBT STPs.

Signaling Point Code Addition

CLEC shall submit a SWBT CCS Activity Notification form. CLEC shall
identify the SWBT STPs and the CLEC signaling point code information that
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must be added or changed in the SWBT STP translations. If more than one pair

of SWBT STPs are affected, CLEC shall indicate transiation route information.

Global Title Translation (GTT) Addition

CLEC shall submit a SWBT CCS Activity Notification form. CLEC shall
identify the SWBT Global Title Translation information that must be added,
deleted or changed in the SWBT STP translations. If more than one pair of
SWBT STPs are affected, CLEC shall indicate translation route information.

Service Rearrangement

CLEC shall order a SS7 Signaling Service Rearrangement per Attachment
Network Element Bona Fide Request.

Use of the STP

Ordering requirements for the Use of the STP are included in the requirements set
forth in the ordering clause of the Local Switching UNE (Attachment Switching),
and are incorporated here by reference.

RESPONSIBILITIES OF SWBT

A,

SWRBT shall manage the network and, at its sole discretion, apply protective
controls. Protective controls include actions taken to control or minimize the
effect of network failures or occurrences, which include, but are not limited to,
failure or overload of SWBT or CLEC facilities, natural disasters, mass calling or
national security demands.

SWBT shall determine the GTT and Translation Type (TT) route for messages
routed to GTT which are associated with SWBT signaling points.

SWBT shall define regional functions and local functions of its STPs. SWBT will
route ISUP messages within the SWBT signaling network subject to technical
feasibility. Capacity limitations shall define a temporary technical infeasibility
until the capacity limit can be resolved.

SWBT shall meet service performance standards as outlined in GR-905-CORE
and TP76638 except as otherwise provided herein.

In the event that SWBT provides under this confract special service arrangements
associated with diversity or other arrangements that do not strictly adhere to GR-
905-CORE and TP76638 and are of non-compliance to the technical publications
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or not certified by SWBT, CLEC acknowledges that the service performance

standards need not be met in the provision of the total service.

SWBT shall route messages generated by the action of CLEC throughout the
SWBT signaling network. The content of the messages is for the use of signaling
points of origination and destination. SWBT will not use any information within
messages for any purpose not required by or related to the use of the SWBT
signaling network. SWBT will not divulge any message or any part of messages
generated by CLEC to any other party, except as required to manage the SWBT
signaling network or as may be required by law.

SWBT shall determine the monthly charges and issue an invoice to the billing
address of CLEC for the respective service(s) requested by CLEC and provided by
SWBT. The invoice will identify nonrecurring charges, recurring charges, and
other charges and credits, as they apply.

SWBT shall work cooperatively and provide knowledgeable personnel to meet
with CLEC in order to provision, test and install the SS7 Service in a timely
fashion.

VIII. RESPONSIBILITIES OF CLEC

A

CLEC shall provision the signaling links at the CLEC premises and from the
CLEC premises to the SWBT STP location in a diverse, reliable and technically
acceptable manner to comply with the standard SS7 protocol, Bellcore GR-905-
CORE and the SWBT network.

If CLEC requires a greater degree of diversity than SWBT provides in the existing
network, a special facility or a special routing of services, CLEC agrees to initiate
a Wholesale Construction request and pay additional charges as SWBT may
reasonably determine.

CLEC shall identify to SWBT the SPC(s) associated with the CLEC set of links.

When CLEC orders the use of the SWBT STP, CLEC shall specify the set of
signaling links to be used. If the links are provided to another party CLEC shall
warrant to SWBT that the other party is aware of the charges associated with the

use of the STP and that the other party will pay the monthly charges for the use of
the SWBT STP.

CLEC shall identify to SWBT the Global Title and Translation Type information
for messages that route to CLEC.
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F. ‘When routing messages addressed to a SWBT Subsystem Number (SSN), CLEC
shall use the SWBT defined SSN designation of the SWBT mated STP pair to
which the message is routed.

G. CLEC shall transfer Calling Party Number Parameter information unchanged,
including the “privacy indicator" information, when ISUP Initial Address
Messages are interchanged with the SWBT signaling network.

H. CLEC shall verify the accuracy of information concerning the services ordered by
CLEC.

I CLEC shall designate the level of diversity associated with the CLEC premises.
SWBT shall provide the same degree of diversity as CLEC provides.

J. CLEC shall work cooperatively and provide knowledgeable personnel to meet
with SWBT in order to provision, test and install the SS7 Service in a timely
fashion.

K. CLEC shall furnish to SWBT, at the time the 357 Service is ordered and annually
thereafter, an updated three year forecast of usage of the SS7 Signaling network.
The forecast shall include total annual volume and busy hour busy month volume.
SWBT shall ufilize the forecast in its own efforts to project further facility
requirements,

L. CLEC shall inform SWBT in writing thirty (30) days in advance of any change in
CLEC’s use of such SS7 Service which alters by ten percent for any thirty (30)
day period the volume of signaling transactions by individual S$7 service that are
planned by CLEC to be forwarded to SWBT's network. CLEC shall provide i
said notice the reason, by individual SS7 service, for the volume change.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or any other appendices or attachments to this Agreement which are legitimately related
to such interconnection, service or network element; and all such rates, terms and
conditions are incorporated by reference herein and as part of every interconnection,
service and network element provided hereunder. Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder:
definitions, interpretation and construction, notice of changes, general responsibilities of
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the Parties, effective date, term, termination, disclaimer of representations and warranties,
changes in end user local exchange service provider selection, severability, intellectual
property, indemnification, limitation of liability, Force Majeure, confidentiality, audits,
disputed amounts, dispute resolution, intervening law and miscellaneous.
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ATTACHMENT 1

DEFINITION OF TERMS

Common Channel Signaling (CCS

A high-speed specialized packet switched communications network that is separate (out-of-band)
from the public packet switched and message networks. CCS carries addressed signaling
messages for individual trunk circuits and/or database related services between Signaling Points
{SS7 nodes) in the CCS network.

Compatibility Testing

Testing performed by representatives from SWBT and CLEC to determine proper
interconnection of CCS network facilities for accurate transmission of system signals and
messages. This is often referred to as TR-905 Compatibility Testing.

Octet

8-bits of binary information.

Service Control Point (SCP)

A node in the CCS network that provides a database functionality.

Service Switching Point (SSP)

A signaling point that can launch queries to data bases and receive/interpret responses used to
provide specific end user services.

Signal Transfer Point (STP)

A packet switch in the CCS network that is used to route SS7 protocol signaling messages
between signaling nodes. An STP provides screening and routing of SS7 messages. STPs
transfer signaling messages to other networks. SWBT’s signaling network includes mated pairs
of local and regional STPs.

Signaling Link

An end-to-end- high-capacity digital, data quality, link operating at 56 kilobits per second that
transmits signaling information in the form of signaling messages from one network S57 node to
another node in a CCS network. The Link Type identifies the functionality of the signaling link

sets. Signaling links provide physical interconnection between signaling points of another party
and SWBT STPs.
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Signaling Point (SP)

A node in the CCS network that originates and/or receives signaling messages, or transfers
signaling messages from one signaling link to another, or both.

Signaling Point Code (SPC)

An indentifier code that identifies a signaling point in the CCS network. The signaling point
code provides and address within the CCS network which enables messages to be routed to
signaling points. Signaling Point Codes are 24 bit binary numbers comprised of three segments:
the Network Identification, the Network Cluster, and the Member number within the cluster.
Signaling Point Codes are represented digitally as AAA-AAA-AAA, where “AAA” represents a
decimal number from 000 to 255.

Signaling Pont of Interface (SPOI)
Mutually agreed point at which SWBT hands off signaling information to CLEC.

Signaling System 7 (SS7)

See 857 Protocol

Signaling System 7 (SS7) Protocol

The signaling protocol, Version 7, used by the nodes of the CCS network. The SS7 protocol
used by SWBT is the American National Standards Institute (ANSI) standard protocol defined by
Bellcore Generic Requirement, GR-246-CORE, defined by Bellcore requirements (GR-317-
CORE, GR-394-CORE, GR-444-CORE, GR-606-CORE, GR-82-CORE, GR-905-CORE and
various other documents) and defined by the SWBT Technical Publication TP76638.
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ELECTRICAL/OPTICAL INTERFACES:

SWBT Technical Publication TP-76839 - SONET Transmission
Requirements - Performance and Interface Specifications, Issue 1,
January 1996, or the most current version.

SWBT Technical Publication TP-76625 - High Capacity
Digital Service (1.544 Mbs and 44.736 Mbs Requirements and
Transmission Limits, Issue 1, June 1990, or the most current
version.

INTERCONNECTION RESPONSIBILITIES RELATED TO SIGNALING:

SWBT Technical Publication, TP-76638 - Common Channel
Signaling Network Interface Specifications

GR-000246-CORE, Bell Communications Research
Specifications of Signaling System 7

GR-000317-CORE, Switching System Requirements for Call
Control Using the Integrated Services Digital Network User
Part

GR-000394-CORE, Switching Systern Requirements for
Interexchange Carrier Interconnection Using the Integrated
Services Digital Network User Part

GR-000606-CORE, LATA Switching Systems Generic
Requirements-Common Channel Signaling-Section 6.5

GR-000905-CORE, Common Channel Signaling Network
Interface Specification Supporting Network Interconnection
Message Transfer Part (MTP) and Integrated Digital Services
Network User Part (ISDNUP)

COLLOCATION

SWBT’s Technical Publication for Physical Collocation (sixth revision dated
2-18-97)

TECHNICAL EXHIBIT SETTLEMENT PROCEDURES

TESP
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ACCESS TO UNBUNDLED NETWORK ELEMENTS

¢ SWBT’s Technical Publication for Access to Unbundied Network Elements
(Issue 1 dated 01/29/98)

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided hereunder, shall
be subject to all rates, terms and conditions contained in this Agreement or any other appendices
or attachments to this Agreement which are legitimately related to such interconnection, service
or network element; and all such rates, terms and conditions are incorporated by reference herein
and as part of every interconnection, service and network element provided hereunder. Without
limiting the general applicability of the foregoing, the following terms and conditions of the
General Terms and Conditions are specifically agreed by the Parties to be legitimately related to,
and to be applicable to, each interconnection, service and network element provided hereunder:
definitions, interpretation and construction, notice of changes, general responsibilities of the
Parties, effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed amounts,
dispute resolution, intervening law and miscellaneous.




APPENDIX - UNE - MO

PAGE 1 OF 24

SWBT/NAVIGATOR TELECOCMMUNICATIONS, L.L.C.
031599

APPENDIX

UNE




APPENDIX - UNE - MO

PAGE 2 OF 24

SWBTMNAVIGATOR TELECOMMUNICATIONS, LL.C.
031599

APPENDIX UNE

APPENDIX: UNBUNDLED NETWORK ELEMENTS

1.0 Introduction

This Appendix UNE (Unbundled Network Elements) sets forth the terms and conditions
pursuant to which SWBT agrees to furnish CLEC with access to UNEs. CLECs seeking to
provide service to end users through use of multiple SWBT UNE:s are responsible for combining
those SWBT’s UNE:s into finished services. SWBT will provide access to UNE’s under the terms
and conditions described below. The connection between a SWBT UNE and a non-SWBT
facility will be performed as prescribed in the applicable tariff or as otherwise agreed upon by the
parties in an interconnection agreement. The prices for Network Elements are set forth in
Appendix Pricing.

20 General Terms and Conditions

2.1  SWBT and CLEC may agree to connect CLEC's facilities with SWBT's network
at any technically feasible point for access to unbundled Network Elements for the provision by
CLEC of a Telecommunications Service. ((Act, § 251 (¢)(2)}(B); 47 CFR § 51.305(a)(2)(vi))

2.2 SWBT will provide CLEC nondiscriminatory access to unbundled network
elements: (Act, § 251(c)}3), Act, § 271(c)(2)(B)(ii); 47 CFR § 51.307(a))

2.2.1 At any technically feasible point (Act, § 251(c)(3); 47 CFR § 51.307(a));

2.2.2 At the rates, terms, and conditions herein and in Appendix Pricing which
are just, reasonable, and nondiscriminatory (Act, § 251(c)(3); 47 CFR § 51.307(a));

2.2.3 In a manner that allows CLEC to provide any telecommunications service
that rmay be offered by means of that element (Act, § 251(c)(3); 47 CFR § 51.307(c));

2.2.4 In a manner that allows access to the facility or functionality of a network
element to be provided separately from access to other elements, and for a separate charge (47
CFR § 51.307(d));

2.2.5 With technical information regarding SWBT's facilities to enable CLEC to
achieve access to elements (47 CFR § 51.307(e));

226 Without limitations, restrictions, or requirements on requests that would
impair CLEC’s ability to provide a telecommunications service in a manner it intends (47 CFR §
51.309(a));
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2.2.7 In a manner that allows CLEC to purchase access to an unbundled network
element to use such network element to provide exchange access service to itself in order to
provide interexchange services to subscribers (47 CFR § 51.309(b)),

2.2.8 Where applicable, under terms and conditions no less favorable than terms
and conditions under which SWBT provides such elements to itself. (47 C.F.R. § 51.313(b)).

2.3  CLEC is entitled to exclusive use of an unbundled network facility for a period of
time, and to use of an unbundled feature, function, or capability for a period of time (47 CFR §
51.309(c)).

2.4  SWBT shall retain the duty to maintain, repair, or replace unbundled network
elements (47 CFR § 51.309(c)) as provided for in Section 12.8, below.

2.5  Where technically feasible, the quality of the element and access to such
unbundled network element shall be at least equal to what SWBT provides itself or any
subsidiary, affiliate, or other party (47 CFR § 51.311(a),(b)).

2.6  SWBT shall offer terms and conditions of access to elements equally to all CLECs
through Section 31.16 of the STC. (47 CFR § 51.313(a)).

2.7  Each Party shall be solely responsible for the services it provides to its end users
and to other Telecommunications Carriers.

2.8  Network elements provided to CLEC under the provisions of this Appendix shall
remain the property of SWBT.

2.9 Access to Unbundled Network Elements

This subsection describes the methods under which SWBT agrees to provide
CLECs, (both those CLECs which own facilities and those who operate without owning
facilities) with access on an unbundled basis to loops, switch ports, and dedicated transport and
the conditions under which SWBT makes these methods available. These methods provide
CLEC access to multiple SWBT UNE’s which the CLEC may then combine. The methods listed
below provide CLEC with access to UNEs without compromising the security, integrity, and
reliability of the Public Switch Network, as well as to minimjze potential service disruptions.

2.9.1  Subject to availability of space and equipment, the CLEC may use the
methods listed below to access and combine loops, switch ports, and dedicated transport within a
requested SWBT central office or tandem office.

2.9.1.1 (Method 1) If a CLEC is physically collocated, SWBT will extend
SWBT UNEs that require cross connection to CLEC’s physical collocation Point of Termination
(POT) frame.
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2.9.1.2 (Method 2) If CLEC is physically collocated, SWBT will extend
SWBT UNEs that require cross connection to the CLEC UNE Frame located in a collocation
common area.

2.9.1.3 (Method 3) SWBT will extend SWBT UNEs that require cross
connection to the CLEC UNE Frame located in a common area room space, other than
collocation common area, within the central office building.

2.9.1.4 (Method 4) SWBT will extend SWBT UNEs to an external Point
of Presence, such as a cabinet located outside the Central Office building, provided by SWBT on
SWBT property.

2.9.1.5 (Method 5) SWBT shall allow extension of SWBT UNEs to a
building not controlled by SWBT via cabling provided by CLEC. The CLEC shall provide the
excess cable necessary to reach a SWBT Frame in the SWBT central office where CLEC
requests connection,

292 The following terms and conditions apply when SWBT provides access
pursuant Sections 2.9.1.1 through 2.9.1.5:

2.9.2.1 The terms and conditions for CLECs choosing to access SWBT
UNEs through physical collocation arrangements are set forth in Appendix PC.

2.9.2.2 Within 10 business days of receipt of a written request for access
to UNEs involving 10 or fewer central offices, SWBT will provide a written reply notifying the
requesting CLEC of the method(s) of access available in the requested wire center. For requests
impacting 11 or more central offices the parties will agree to an implementation schedule for
access to UNEs.

2.9.2.3 Access to UNEs via Method 1 and Method 2 are only available to
physically collocated CLECs.

2.9.2.4 Method 3, Method 4, and Method 5 are available to both
collocated and non-collocated CLEC. Methods 2, 3, and 4 are subject to the availability of space
and equipment.

2.9.2.5 For requests concerning 10 or fewer central offices, if the agreed
upon method of access is not available, SWBT will within 90 business days (or the interval
established under a request for physical collocation, if applicable) prepare the wire center for
access for UNEs. For requests impacting 11 or more central offices, the parties will agree to an
implementation schedule.
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2.9.2.6 The CLEC may cancel the request at any time, but will pay
SWBT’s reasonable and demonstrable costs for modifying or making additions to its network up
to the date of cancellation.

2927 A CLEC electing to exercise Method 5 shall perform all,
construction, cabling, and connection work required to reach the SWBT manhole nearest the
subject SWBT Central Office, including the excess cable mentioned in 2.9.1.5. CLEC shall
obtain all necessary rights of way, easements, and other third party permissions.

2.9.2.8 CLEC shall be responsible for initial testing and sectionalization
of facilities containing CLEC installed cross connections.

2.9.2.9 CLEC shall refer trouble sectionalized in the SWBT UNE to
SWBT.

29.2.10 Prior to SWBT providing access to UNEs under this Appendix,
CLEC and SWBT shall provide each other with a point of contact for overall coordination.

2.9.2.11 CLEC shall provide all tools and materials required to place and
remove the cross connects necessary to combine and disconnect UNEs.

2.9.2.12 All tools, procedures, and equipment used by CLEC to connect
to SWBT’s network shall comply with technical standards set out in SWBT’s Technical
Publication ~ Access to UNEs for CLECs, to reduce the risk of damage to the network and
custommer disruption

2.9.2.13 CLEC shall apply the same rules of conduct and responsibility to
its own personnel on SWBT property, as SWBT applies to its personnel related to violence in the
workplace, sexual harassment, and controlled substances, as contained in the most current SWBT
Code of Business Conduct.

2.9.2.14 CLEC shall provide positive written acknowledgment that the
requirements stated in this section have been satisfied for each employee requiring access to
SWBT premises and/or facilities. SWBT identification cards will be issued for any CLEC
employees who are designated by CLEC as meeting the necessary requirements for access. Entry
to SWBT premises will be granted only to CLEC employees with such identification.

2.9.2.15 CLEC shall designate each network element being ordered from
SWBT. CLEC shall provide an interface to receive assignment information from SWBT
regarding location of the extended UNEs. This interface may be manual or mechanized.

2.9.2.16 SWBT will provide CLEC with contact numbers as necessary to
resolve assignment conflicts encountered. All contact with SWBT shall be referred to such
contact number.
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29.2.17 The CLEC shall provide its own  adminisirative
telecommunication service at each facility and all materials needed by CLEC at the work site.
The use of Cellular Telephones is not permitted in SWBT equipment areas.

2.9.2.18 Certain construction and preparation activities may be required to
modify a building or prepare the premises for access to unbundled network elements.

29.2.18.1 Where applicable, a one time preparation charge for
modifying a building or preparing the premises will be made on an individual case basis (ICB).
Within 30 days of a request by a CLEC, SWBT will provide an initial estimate of time for
preparing the ICB.

2.9.2.18.2 SWBT will contract for and perform the construction
and preparation activities using same or consistent practices that are used by SWBT for other
construction and preparation work performed in the building.

29.2.18.3 The first entity to which SWBT provides access to
unbundled network elements the building shall be responsible for all costs incurred by SWBT
associated with the preparation of the building to provide access to unbundled network elements
in the initial space where access to unbundled network elements is to be located (“Initial
Common Charge”). Thereafter the Initial Common Charge will be prorated and the prorated
share refunded to the previous CLEC(s) as additional entities use access to unbundled network
elements in the building within twelve (12) months of the first billing date of the initial monthly
charge for the first CLEC in the building, using the following schedule:

CLEC Initial Common Charge Refund
Ist 100% NA
2nd 50% 50%
3rd 331/3% 16 2/13%
4th 25% 8 1/13%
5th and beyond 0% 0%

No interest will be paid on refunds. Refunds shall be based on the
Initial Common Charge actually paid by the first CLEC. Notwithstanding the above, SWBT
shall have no obligation to remit any amount that would result in SWBT being unable to retain
the full amount of the Initial Common Charge or to remit any amount based upon charges not
actually collected.

29.2.18.4 In the event that any charge is not paid when due, the
unpaid amounts shall bear interest in accordance with the terms and conditions set forth in
SWBT’s intrastate tariff late payment provision(s) applicable to access services for the State in
which the Premises is located, or the highest rate permitted by law, whichever is lower, from the
due date until paid.
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2.10  Additional Network Elements

2.10.1 Various subsections beiow list the Unbundled Network Elernents that have
been identified as of the Effective Date of this STC. Upon request, SWBT will provide access to
additional Unbundled Network Elements for the provision by CLEC of a Telecommunications
Service. Such requests shall be processed in accordance with the Bona Fide Request process.

2.10.2 SWBT will provide access to unbundled network elements where
technically feasible. Where facilities and equipment are not available, SWBT shall not be
required to provide UNEs. Provided however, CLEC may request and, SWBT may agree to
provide Unbundled Network Elements, even where facilities do not exist, through the Bona Fide
Request process

2.11 Provisioning/Maintenance of Unbundled Network Elements

2.11.1 Access to unbundled Network Elements are provided under this STC over
such routes, technologies, and facilities as SWBT may elect at its own discretion. If CLEC
requests special facilities, equipment or routing of unbundled network elements such requests
will be handled under the Bona Fide Request process.

2.11.2 Subgect to the terms herein, SWBT is responsible only for the installation,
operation and mainienance of the Unbundled Network Elements it provides. SWBT is not
responsible for the Telecommunications Services provided by CLEC through the use of those
elements.

2.11.3 Where unbundled network elements provided to CLEC are dedicated to a
single end user, if such elements are for any reason disconnected they shall be made available to
SWBT for future provisioning needs, unless such element is disconnected in error. The CLEC
agrees to relinquish control of any such unbundled network element concurrent with the
disconnection of a CLEC’s end user’s service.

2.11.4 CLEC shall make available at mutually agreeable times the elements
provided pursuant to this Appendix in order to permit SWBT to test and make adjustments
appropriate for maintaining the elements in satisfactory operating condition. No credit will be
allowed for any interruptions involved during such testing and adjustments.

2.11.5 CLEC’s use of any SWBT unbundled network element, or of its own
equipment or facilities in conjunction with any SWBT network element, will not materially
interfere with or impair service over any facilities of SWBT, its affiliated companies or its
connecting and concurming carriers involved in its services, cause damage to their plant, impair
the privacy of any communications carried over their facilities or create hazards to the employees
of any of them or the public. Upon reasonable written notice and opportunity to cure, SWBT may
discontinue or refuse service if CLEC violates this provision, provided that such termination of
service will be limited to CLEC’s use of the element(s) causing the violation.
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2.11.6 When a SWBT provided tariffed or resold service is replaced by a CLEC
facility based service using any SWBT provided unbundled network elements (including service
provided exclusively via SWBT provided extended UNE), a disconnect order will be issued by
SWBT on the SWBT service and a new connect order will be issued by SWBT (with an
appropriate service order charge to CLEC being generated) on the requested network elements.
Similarly, when an end user served by one CLEC using SWBT provided UNE is converted to a
different CLEC’s service which also uses any SWBT provided UNE, a disconnect order will be
issued by SWBT (with an appropriate service order charge being generated) of the existing UNE
and a new connect order will be issued by SWBT (with an appropriate service order charge being
generated) of the new UNE.

2.11.7 CLEC shall connect equipment and facilities that are compatible with the
SWBT Network Elements and shall use Network Elements in accordance with the applicable
regulatory standards and requirements referenced in Section 2.12.

2.11.8 Unbundled Network Elements may not be connected to or combined with
SWBT access services or other SWBT tariffed service offerings with the exception of tariffed
collocation services.

2.12  Performance of Network Elements

2.12.1 Each Network Element provided by SWBT to CLEC will meet applicable
regulatory performance standards and be at least equal in quality and performance as that which
SWBT provides to itself. Each Network Element will be provided in accordance with SWBT
Technical Publications or other written descriptions, if any, as changed from time to time by
SWBT at its sole discretion.

2.12.2 Nothing in this Appendix will limit either Party’s ability to modify its
network through the incorporation of new equipment, new software or otherwise. Each Party
will provide the other party written notice of any upgrades in its network which will materially
impact the other Party’s service consistent with the timelines established by the FCC in the
Second Report and Order, CC Docket 96-98. Additionally, SWBT may elect to conduct central
office switch conversions for the improvement of its network. During such conversions, CLEC
orders for unbundled network elements from that switch shall be suspended for a period of three
days prior and one day after the conversion date, consistent with the suspension SWBT places on
itself for orders from its customers. CLEC will be solely responsible, at its own expense, for the
overall design of its telecommunications services and for any redesigning or rearrangement of its
telecommunications services which may be required because of changes in facilities, operations,
or procedure of SWBT, minimum network protection criteria, or operating or maintenance
characteristics of the facilities.
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2.13 Bona Fide Request

Various sections below identify specific unbundled Network Elements and provide the
terms and conditions on which SWBT will offer access te the unbundled network elements to
CLEC. Any request by CLEC for access to an additional unbundled Network Element may be
considered under this Bona Fide Request process. Where facilities and equipment are not
available, CLEC may request and SWBT may agree to provide Network Elements through the
Bona Fide Request process. For the purposes of this section, business days are defined as
Monday through Friday, excluding Holidays observed by SWBT.

2.13.1 Each Party will promptly consider and analyze access to new unbundled
Network Element with the submission of 2 Network Element Bona Fide Request hereunder. The
Network Element Bona Fide Request process set forth herein does not apply to those services
requested pursuant to Report & Order and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19,
1992) paragraph 259 and n. 603 and subsequent rulings.

2.13.2 A Network Element Bona Fide Request will be submitted in writing and
will include a technical description of each requested Network Element, the location (s) where
needed, the date needed, and the projected to be ordered with a 3 year demand forecast.

2.13.3 The requesting Party may cancel a Network Element Bona Fide Request at
any time, but will pay the other Party’s reasonable and demonstrable costs of processing and/or
implementing the Network Element Bona Fide Request up to the date of cancellation.

2.13.4 Within ten (10) business days of the requesting party submitting a
complete and accurate description of the request, including drawings where applicable, the
receiving party will acknowledge receipt of the Network Element Bona Fide Request. To the
extent that the Bona Fide Request is not complete and accurate as to what is being requested,
rather than acknowledge receipt, the receiving party will request that the parties will meet to
clarify the request.

2.13.5 Except under extraordinary circumstances, within thirty (30) business days
of its receipt of a complete and accurate Network Element Bona Ride Request, the receiving
Party will provide to the requesting Party a preliminary analysis of such Network Element Bona
Fide Request. The preliminary analysis will confirm that the receiving Party will offer access to
the Network Element or will advise that the receiving Party will not comply with the Request. If
the receiving Party will not comply with the Request, that Party will provide a detailed
explanation that access to the Network Element is not technically feasible and/or that the request
does not qualify as a Network Element that is required to be provided under the Act and therefore
the Bona Fide Request is denied. Where access to an Unbundled Network Element will be
provided, a preliminary analysis will confirm the receiving party will offer, to the fullest extent
possible, contain a description of the Network Element being provided, along with an estimate of
availability, applicable rates, and installation intervals.
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2.13.6 If the receiving Party determines that the Network Element Bona Fide
Request is technically feasible and otherwise qualifies under the Act, it will promptly proceed
with developing the Network Element Bona Fide Request only upon receipt of written
authorization from the requesting Party. When it receives such authorization, the receiving Party
shall promptly develop the requested services, determine their availability, calculate the
applicable prices and establish installation intervals. The written authorization to proceed must
be received by the receiving party within 30 business days of the requesting party’s receipt of the
preliminary analysis. If no confirmation to proceed is received within the 30 business day
interval the Network Element Bona Fide Request will be deemed canceled and the requesting
Party, and the requesting Party will pay to the Receiving Party all demonstrable cost as set forth
in paragraph 2.13.3 above. Any request to proceed with this request after the 30 business day
window, will require submission of a new Network Element Bona Fide Request.

2.13.7 Unless the Parties otherwise agree. the Network Element Bona Fide
Request must be priced in accordance with Section 252(d)(1) of the Act.

2.13.8 As soon as feasible, but not more than ninety (90) business days after its
receipt of authorization to proceed with developing the Network Element Bona Fide Request, the
receiving Party shall provide to the requesting Party a Network Element Bona Fide Request
quote which will include, at a minimum, a description of each Network Element, the availability,
the applicable rates and the installation intervals.

2.13.9 Within thirty (30) business days of its receipt of the Network Element
Bona Fide Request quote, the requesting Party must either confirm in writing its order for the
Network Element Bona Fide Request pursuant to the Network Element Bona Fide Request quote
or seek arbitration by the Commission pursuant to Section 252 of the Act. If neither action is
taken, the Network Element Bona Fide Request is considered canceled and the requesting party
" is liable for all demonstrable costs incurred under Section 2.13.3. Any request to proceed with
this request after the 30 business day window, will require submission of a new Network
Element Bona Fide Request

2.13.10 If a Party to a Network Element Bona Fide Request believes that the
other Party is not requesting, negotiating or processing the Network Element Bona Fide Request
in good faith, or disputes a determination, or price or cost quote, such Party may seek mediation
or arbitration by the Commission pursuant to Section 252 of the Act.

3.0  Network Interface Device
CLEC may connect its unbundled local loops to customer’s inside wiring through

SWBT’s Network Interface Device (NID) and an adjoining NID deployed by requesting carrier
(47 § CFR51.319(b)(2))

31 The NID is a cross-connect used to connect unbundled loop facilities to inside
wiring. The fundamental function of the NID is to establish the official network demarcation
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point between a carrier and its end-user customer. The NID contains the appropriate and
accessible connection points or posts to which the service provider and the end-user customer
each make its connections.

3.2  CLEC may connect to the customer’s inside wire at the SWBT NID, as is, at no
charge. Any repairs, upgrade and rearrangements required by CLEC will be performed by
SWBT based on time and material charges. SWBT will, at the request of CLEC, disconnect the
SWBT local loop from inside wiring, at charges reflected on Appendix Pricing.

3.3  CLEC will provide its own NID and will interface to the customer’s premises
wiring through connections in the customer chamber of the SWBT NID.

34  With respect to multiple dwelling units or multiple-unit business premises, CLEC
will provide its own NID, will connect directly with the customer’s inside wire and will not
require any connection to the SWBT NID, unless such premises are served by "single subscriber”
type NIDs.

3.5 The SWBT NIDs that CLEC uses under this Appendix will be existing NIDs
installed by SWBT to serve its customers.

3.6  CLEC shall not attach to or disconnect SWBT’s ground. CLEC shall not cut or
disconnect SWBT’s loop from its protector. CLEC shall not cut any other leads in the NID.
CLEC shall protect all disconnected leads with plastic sleeves and store them within the NID

enclosure. CLEC shall tighten all screws or lugs loosened by CLEC in the NID’s enclosure and
replace all protective covers.

40  Local Loop

4.1 A "loop" is a dedicated transmission facility between a distribution frame {(or its
equivalent) in a SWBT central office and an end user premises. (47 CFR § 51.319(a))

42 SWBT will provide at the rates, terms, and conditions set out in Appendix Pricing
the following: ‘

4.2.1 A 2-Wire analog loop which supports analog voice frequency, voice band
services with loop start signaling within the frequency spectrum of approximately 300 Hz and
3000 Hz.

4.2.1.1 SWBT will offer 5 dB conditioning on a 2-wire analog loop as the
standard conditioning option available.

422 A 4-Wire analog loop which provides a non-signaling voice band
frequency spectrum of approximately 300 Hz to 3000 Hz. The 4-Wire analog loop provides
separate transmit and receive paths.
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4.2.3 A 2-Wire digital loop 160 Kbps which supports Basic Rate ISDN (BRI)
digital exchange services. The 2-Wire digital loop 160 Kbps supports usable bandwidth up to
160 Kbps.

424 A 4-Wire digital Joop 1.544 Mbps will support DS1 service including
Primary Rate ISDN (PRI). The 4-wire digital loop 1.544 Mbps supports usable bandwidth up to
1.544 Mbps.

4.2.5 Digital Subscriber Line (DSL) Technologies are described in Appendix
DSL of this Agreement.

4.3  If CLEC requests one or more Unbundled Local Loops serviced by Integrated
Digital Loop Carrier (IDLC) SWBT will, where available, move the requested Unbundled Local
Loop(s) to a spare, existing physical or a universal digital loop carrier Unbundied Loop, at no
additional charge to CLEC. If, however, no spare Unbundled Loop is available, SWBT will
within two business days, of CLEC’s request, excluding weekends and holidays, notify CLEC of
the lack of available facilities. CLEC may request alternative arrangements through the Bona
Fide Request process.

44  Inaddition to any liability provisions in this agreement, SWBT does not guarantee
nor make any warranty with respect to unbundled local loops when used in an explosive
atmosphere. CLEC shall indemnify, defend and hold SWBT harmless from any and all claims by
any person relating to CLEC’s or CLEC end user’s use of unbundled local loops in an explosive
atmosphere.

4.5 Project Service Coordination

The following coordination procedures apply only to Loops ordered as a project or 20 or more
lines to a single End User’s Minimum Point of Entry (“MPOE”) at locations where cutover
coordination is related:

4.5.1 On each Loop order in a Wire Center, CLEC will contact SWBT and the
Parties will agree on a cutover time at least two (2) business days before that cutover time. The
cutover time will be defined as a half (1/2) hour window (normally provisioned from 8 a.m. to 5
p-m. Monday through Friday), within which both CLEC and SWBT personnel will make
telephone contact to begin the cutover activity. Coordination for Loops meeting the definition of
a project will be provided by the Parties at no charge unless SWBT incurs additional costs to
accommodate CLEC’s request. Cutover activity which is requested to take place outside of
normal business hours (8 a.m. to 5 p.m. Monday through Friday) will be billed as described in
SWBT’s Schedule California PUC Number 175-T, Section 13.2.6 (Additional Labor).

4.52 Within the appointed half (1/2) hour cutover time, CLEC will call
SWBT’s Local Operations Center (“LOC”), and when the LOC is reached in that interval, such
work will begin. If CLEC fails to call or is not ready within the appointed interval, and if CLEC
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had not called to reschedule the work at least two (2) hours prior to the start of the interval,
CLEC and SWBT will reschedule the work order on a mutually negotiated basis.

4.5.3 If SWBT’'s LOC is not available or ready when CLEC calls during the half
(1/2) hour tnterval, SWBT will not bill the Service Date Change charge for the Loop or Loops
scheduled for that interval and will reschedule the installation on 2 mutually negotiated basis

5.0  Local Switching

5.1  The local switching element encompasses line-side and trunk side facilities plus
the features, functions and capabilities of the switch. The line side facilities include the
connection between a loop termination at, for example, a main distribution frame (MDF), and a
switch line card. Trunk-side facilities include the connection between, for example, trunk
termination at a trunk-side cross-connect panel and a trunk card. The local switching element
includes all features, functions, and capabilities of the local switch, including but not limited to
the basic switching function of connecting lines to lines, lines to trunks, trunks to lines and
trunks to trunks. It also includes the same basic capabilities that are available to SWBT
customers, such as a telephone number and dial tone. In addition, the local switching element
includes access to features that the switch is capable of providing, including custom calling,
CLASS features, and centrex-like capabilities.

52  SWBT will route InterLATA calls as defined by the exchange dialing plan via the
existing PIC process when CLEC uses Local Switching elements. Until such time that the
Commission mandates intralL, ATA presubscription, SWBT will route IntraLATA Toll calls as
defined by the exchange dialing plan when CLEC uses local Switching elements and will
provide intral ATA toll to CLEC without other usage sensitive charges. When the commission
mandates intraLATA presubscription, SWBT will route IntraLATA Toll calls to the
presubscribed intralLATA carrier.

5.3  When CLEC requests Unbundled Common Transport, SWBT’s Local Switching
element will route local calls on SWBT’s common network to the appropriate trunk or lines for
call origination or termination.

54  Where CLEC purchases Unbundled Local Switching (ULS) and elects to provide
Directory Assistance and Operator Services to its customers through its own Directory
Assistance and Operator Services platforms, SWBT will provide the functionality and features
required to route calls from CLEC customers for Directory Assistance and Operator Services to
CLEC designated trunks for the provision of CLEC Directory Assistance and Operator Services
as agreed to by the parties.

5.5 SWBT will provide the Local Switching element only with standard central office
treatments (e.g., busy tones, vacant codes, fast busy, etc.), supervision and announcements.
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56  SWBT will control congestion points such as those caused by radio station
call-ins, and network routing abnormalities, using capabilities such as Automatic Cali Gapping,
Automatic Code Gapping, Automatic Congestion Control, and Network Routing Overflow.
CLEC agrees to respond to SWBT’s notifications regarding network congestion.

5.7  SWBT will provide switch interfaces to adjuncts in the same manner it provides
them to itself. CLEC requests for use of SWBT adjuncts will be handled through the Bona Fide
Request process.

5.8  In ordering ULS, CLEC will designate the features and functions that are to be
activated on a particular unbundled switch port. SWBT will provide features to the extent such
features and functions are available or as may be requested by the Bona Fide Request process.

59 Switch Ports

5.9.1 Analog Line Port: A line side switch connection available in either a loop
or ground start signaling configuration used primarily for Switched voice communications.

5.9.2 ISDN Basic Rate Interface (BRI) Port: A line side switch connection
which provides ISDN Basic Rate Interface (BRY) based capabilities.

5.9.3 ISDN Primary Rate Interface (PRI) Trunk Side Port: trunk side switch
connection which provides Primary Rate Interface (PRI) ISDN Exchange Service capabilities.

5.9.4 Analog DID Truck Port: A trunk side 2-wire connection for Direct Inward
Dialing (DID) service.

59.5 DSI1 Trunk Port: A trunk side DS1 interface intended for digital trunk
service for the end user PBX or a custom -routed network trunk.

59.6 Upon CLEC request, SWBT will make available a service arrangement
which allows a CLEC the ability to order a DID number block in increments of 10 or 100 for the
CLEC’s ISDN PRI Trunk Port and/or a DS1 Digital Trunk Port. The CLEC can request that the
ISDN PRI Trunk Side Port have Regular Numbers in a routing arrangement with the DID
number blocks. This arrangement for DID Number blocks and Regular Numbers has a capacity
for 100 or 10 as ordered. Features and functionality of an associated Analog Switch Port will be
provisioned into the service arrangement only when used in conjunction with a DID group that 1s
provisioned to operate with a PRI Trunk Port. When a DS1 Trunk Port with Regular Numbers is
selected by the CLEC, the features and functionality of the Analog Line Side Port are not
available nor provisioned to operate over the DS1 Trunk Side Port connection. When the
existing DID block has reached capacity, the CLLEC shall order additional DID number blocks
(100 or 10 increments). The charges for establishing and routing such blocks to the existing
Trunk Port are listed in Appendix Pricing UNE under ISDN PRI Trunk Port and DS1 Digital
Trunk Port.




APPENDIX — UNE - MO

PAGE 15 OF 24

SWBT/NAVIGATOR TELECOMMUNICATIONS, L.L.C.
031599

6.0  Tandem Switching

6.1  Tandem Switching is defined as: (1) trunk-connect facilities, including but not
limited to the connection between trunk termination at a cross-connect panel and a switch trunk
card, (2) the basic switching function of connecting trunks to trunks; and (3) all technically
feasible functions that are centralized in tandem switches (as distinguished from separate
end-office switches), including but not limited to call recording, the routing of calls to operator
services, and signaling conversion features.

6.2  Tandem Switching will provide trunk to trunk connections for local calls between
two end offices.

6.3  To the extent all signaling is S§7, Tandem Switching will preserve CLASS/LASS
features and Caller ID as traffic is processed. Additional signaling information and requirements
are provided in Section 9.

7.0  Operator Services and Directory Assistance

7.1  SWBT will provide access to operator service and directory assistance facilities
where technically feasible. (47 CFR § 51.319(g)). Operator Services and Directory Assistance
{OS/DA) are available as described in Appendix DA, and Appendix OS.

8.0  Interoffice Transport

The Interoffice Transport network element is defined as SWBT interoffice transmission
facilities dedicated to a particular customer or carrier, or shared by more than one customer or
carrier, that provide telecommunications between wire centers owned by SWBT or CLEC or
third parties acting on behalf of CLEC, or between switches owned by SWBT or CLEC or third
parties acting on behalf of CLEC. Interoffice Transport includes Common Transport and
Dedicated Transport.

SWBT will be responsible for the engineering, provisioning, and maintenance of the
underlying equipment and facilities that are used to provide Interoffice Transport.

8.1  Common Transport

8.1.1 Common Transport is a shared interoffice transmission path between
SWBT switches. Common Transport will permit CLEC to connect its Unbundled Local
Switching element purchased from SWBT with Common Transport to transport the local call
dialed by the Unbundled Local Switching element to its destination through the use of SWBT’s
common transport network. Common Transport will also permit CLEC to utilize SWBT’s
common network between a SWBT tandem and a SWBT end office.
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8.2  Dedicated Transport

8.2.1 Dedicated Transport is an interoffice transmission path dedicated to a
particular customer or carrier that provides telecommunications between wire centers owned by
SWBT or CLEC, or between switches owned by SWBT or CLEC.

8.2.1.1 SWBT will offer Dedicated Transport as a circuit (e.g., DS1, DS3)
dedicated to CLEC.

8.2.1.2 SWRBT will provide Dedicated Transport at the following speeds:
DS1 (1.544 Mbps), DS3 (45 Mbps), OC3 (155.520 Mbps) and OC12 (622.080 Mbps). In
addition, SWBT offers OC48 (2488.320 Mbps) bandwidth as an option for interoffice capacity.

8.2.2 As reflected on Appendix Pricing Schedule, Dedicated Transport consists
of the following rate elements:

a) Entrance Facility applies from SWBT wire center (serving wire center) to the
CLEC location.

b) Interoffice Transport (first mile plus each additional Mile) applies between
two SWBT Switches/Wire Centers

c) Digital Cross Connect System (DCS) when CLEC orders DCS

d) Transmission Path Continuity (TPC) applies once per each of the above used
to comprise the unbundled dedicated transport circuit.

8.2.3 Digital Cross Connect System (DCS) - SWBT will offer Digital Cross
Connect System (DCS) in conjunction with the unbundled dedicated transport element with the
same functionality that is offered to interexchange carriers.

9.0  Signaling Networks and Call-Related Databases

Signaling Networks and Call-Related Databases are Network Elements that include
Signaling Link Transport, Signaling Transfer Points, and Service Control Points and
Call-Related Databases. Access 1o SWBT’s signaling network and call related databases will be

provided as described in the following Appendices: S§7, LIDB Validation, LIDB, CNAM, 800,
and AIN.

10.0  Operations Support Systems Functions

10.1 Operations Support Systems Functions consist of pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions supported by SWBT’s databases and
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information. SWBT will provide CLEC access to its Operations Support Systems Functions as
outlined in Appendix OSS.

11.0 Cross Connects

11.1  The cross connect is the media between the SWBT distribution frame and a CLEC
designated point of access as described in 2.9, above. or the media between a SWBT UNE and a
collocation area (Physical or Virtual) for the purpose of connecting the SWBT UNE to CLEC’s
own facilities,

11.2 The applicable loop cross connects to point of access for the purpose of
combining a SWBT loop with another SWBT UNE are as follows:

(a) 2 wire analog loop to point of access
(b) 4 wire analog loop to point of access
(<) 2 wire digital loop to point of access
(d) 4 wire digital loop to point of access

11.3  The applicable Unbundled Dedicated Transport cross connects to point of access
for the purpose of combining to another SWBT UNE are as follows:

(a) DS-1 to point of access
(b) DS-3 to point of access
{c) OC3 to point of access

(@) QC12 to point of access
(e) 0C438 to point of access

11.4 The applicable Switch Port cross connects to point of access for the purpose of
combining to another SWBT UNE are as follows:

(a) Analog Line Port to point of access
(b) ISDN Basic Rate Interface (BRI) to point of access
© ISDN Primary Rate Interface (PRI) to point of access

11.5 The applicable loop cross connects for the purpose of connecting a SWBT UNE
to a CLEC’s collocated facilities (either physical or virtual) are as follows:

(a) 2 wire analog loop to collocation
(b) 4 wire analog loop to coliocation
© 2 wire digital loop to collocation
(d) 4 wire digital loop to collocation

11.6  The applicable dedicated transport cross connects for the purpose of connecting a
SWBT UNE to a CLEC’s collocated facilities (either physical or virtual) are as follows:
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(a) DS-1 to collocation
(b) DS-3 collocation
(c) OC3 to collocation
(d) QC12 1o collocation
(e) OC438 to collocation

11.7 The applicable Switch Port cross connects for the purpose of connecting a SWBT
UNE to a CLEC’s collocated facilities (either physical or virtual) are as follows:

(a) Analog Line Port to collocation
(b) ISDN Basic Rate Interface (BRI) to collocation
{c) ISDN Pnmary Rate Interface (PRI} to collocation

120 Pricing

12.1  Attached hereto as Appendix Pricing is a schedule which reflects the prices at
which SWBT agrees to provide CLEC with access to Unbundled Network Elements. CLEC
agrees to compensate SWBT for unbundied Network elements at the rates contained in this
Appendix. Unbundled Network Elements are available from SWBT on a per Unbundled
Network Element basis at prices as contained in Appendix Pricing.

12.2  For any rate element and/or charge contained in or referenced 1o in this Appendix
that are not listed in the attached Appendix Pricing, including Bona Fide Requests, SWBT and
CLEC will negotiate prices.

123 Unless otherwise stated, SWBT will render a monthly bill for Network Elements
provided hereunder. Remittance in full will be due within thirty (30) days of receipt of invoice.
Interest will apply on overdue amounts.

124 Where SWBT agrees to modify its outside plant facilities to satisfy a CLEC
request, SWBT shall recover the costs of modifying its outside plant facilities for CLEC space
requirements from CLEC. These costs will be recovered via the Bona Fide Request process
described herein.

12.5 Recurring Charges

12.5.1 Unless otherwise listed below, where Rates are shown as monthly, a
month will be defined as a calendar month. The minimum term for each monthly rated element
will be one (1) month. After the initial month, billing will be on the basis of whole or fractional
months used. The minimum period for elements provided under the Bona Fide Request process
may be longer.

12.5.2 Where rates are based on minutes of use, usage will be accumulated at the
end office or other measurement point without any per call rounding and total minutes by end
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office are rounded to the next higher minute. CLEC shall pay for all usage on such calls
including those that are not completed due to busy or don’t answer conditions

12.5.3 Where rates are based on miles, the mileage will be calculated on the
airline distance involved between the locations. To determine the rate to be billed, SWBT will
first compute the mileage using the V&H coordinates method, as set forth in the National
Exchange Carrier Association, Inc. Tariff F.C.C. No 4. When the calculation results in a fraction
of a mile, SWBT will round up to the next whole mile before determining the mileage and
applying rates.

126 Non-Recurring Charges

12.6.1 Consistent with 51.307(d), there are non-recurring charges for each
unbundled network element on the first connection on an CLEC order as well as separate
non-recurring charges for each additional connection associated with the same CLEC order at the
same CLEC specified premises.

12.6.2 CLEC shall pay a non-recurring charge when an CLEC adds or removes a
signaling point code. The rates and charges for Signaling Point Code(s) are identified in the
Appendix SS7. This charge also applies to point code information provided by CLEC allowing
other telecommunications providers to use CLEC’s SS7 signaling network.

12.6.3 CLEC shall pay a service order processing charge (Service Order Charge)
for each service order issued by SWBT to process a request for installation, disconnection,
rearrangement, changes to or record orders for unbundled network elements.

12.7 Maintenance of Elements

12.7.1 The network elements provided by SWBT pursuant to this Appendix will
be maintained by SWBT.

12.7.2 If trouble occurs with unbundled network elements provided by SWBT,
CLEC will first determine whether the trouble is in CLEC’s own equipment and/or facilities or
those of the end user. If CLEC determines the trouble is in SWBT’s equipment and/or facilities,
CLEC will issue a trouble repott to SWBT.

12.7.3 CLEC shall pay Time and Material charges when CLEC reporis a
suspected failure of a network element and SWBT dispatches personnel to the end user’s
premises or a SWBT central office and trouble was not caused by SWBT’s facilities or
equipment. Time and Material charges will include all technicians dispatched, including
technicians dispatched to other locations for purposes of testing.

12.7.4 CLEC shall pay Time and Material charges when SWBT dispatches
personnel and the trouble is in equipment or communications systems provided an entity by other
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than SWBT or in detariffed CPE provided by SWBT, unless covered under a separate
maintenance agreement.

12.7.5 If CLEC issues a trouble report allowing SWBT access to the end user’s
premises and SWBT personnel are dispatched but denied access to the premises, then Time and
Material charges will apply for the period of time that SWBT personnel are dispatched.
Subsequently, if SWBT personnel are allowed access to the premises, the charges discussed
herein will still apply.

12.7.6 Time and Material charges apply on a first and additional basis for each
half hour or fraction thereof. If more than one technician is dispatched in conjunction with the
same trouble report, the total time for all technicians dispatched will be aggregated prior to the
distribution of time between the "First Half Hour or Fraction Thereof™ and "Each Additional Half
Hour or Fraction Thereof" rate categories. Basic Time is work related efforts of SWBT
performed during normally scheduled working hours on a normally scheduled work day.
Overtime is work related efforts of SWBT performed on 2 normally scheduled work day, but
outside of normally scheduled working hours. Premtum Time is work related efforts of SWBT
performed other than on a normally scheduled work day.

12.7.7 If CLEC requests or approves a SWBT technician to perform services in
excess of or not otherwise contemplated by the nonrecurring charges herein, CLEC will pay for
any additional work to perform such services, including requests for installation or conversion
outside of normally scheduled working hours.

12.8  Other Pricing Terms and Conditions for Unbundled Local Switching (ULS)

12.8.1 When CLEC purchases Unbundled Local Switching, SWBT will provide
CLEC the vertical features that the switch is equipped to provide, as part of the usage charges
associated with ULS. CLEC will pay non-recurring charges to activate such features in
association with a particular ULS Port type. Technically feasible features that may not have been
provided on a standard basis are available on a bona fide request basis. ICB charges will apply.
These charges are separate from the service charges for service order processing.

12.8.2 Customized Routing: CLEC will pay Individual Case Basis (ICB) charges
for Customized Routing to compensate SWBT for the costs of translating the switch. CLEC
will pay non-recurring charges as well as recurring monthly charges for the number of DS1
Trunk Ports required to accommodate CLEC’s dedicated custom route. CLEC will pay ICB

charges set by SWBT for subsequent changes that CLEC makes to a customized routed class of
service.

12.8.3 CLEC will pay the Toll Free Database: query rate for each query received
from CLEC’s switch and processed by SWBT’s database. When applicable, the charge for the
additional features (Designated 10-Digit Translation, Call Validation and Call Handling and
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Destination) are per query and in addition to the Toll Free Database query charge, and will also
be paid by CLEC.

12.84 Use of SWBT’s SS7 signaling network will be provided for unbundled
iocal switching as set forth in Appendix SS7. CLEC does not separately order SS7 under this
method. CLEC will be charged for the use of the SWBT SS7 network on a per call basis when
the SS7 network is used in conjunction with unbundled local switching.

12.8.5 With Unbundled Local Switching, SWBT will make available features that
require resources outside the switch, but CLEC will pay additional charges (e.g., TCAP
messages, SS7 Signaling, database queries, etc.) for such features.

12.8.6 Associated with Unbundled Local Switching, CLEC will pay a
non-recurring and a monthly recurring charge for the establishment of common block for a
particular end user served by CLEC. Technically feasible features that may not have been
provided on a standard basis with the establishment of the common block for use with associated
switch ports are available on a bona fide request basis. ICB charges will apply. CLEC will also
pay a non-recurring charge for activation of features associated with individual ports and for
subsequent changes to features associated with individual ports. These non-recurring charges are
separate from the service charges for service order processing.

12.8.7 When the NXX of the telephone number provided to CLEC is one
associated with an optional EAS arrangement, CLEC shall pay a flat-rated monthly port additive

for the optional EAS toll package(s) inherent in the telephone number. (NOT APPLICABLE IN
OKLAHOMA)

12.9  Unbundled Local Switching Rate Elements

12.9.1 Unbundled Local Switching (ULS): Unbundled Local Switching (ULS) is
comprised of three components; a ULS Port, originating usage (ULS-O) and terminating usage
(ULS-T). The combination of these elements are referred to as ULS.

12.9.2 Unbundled Local Switching (ULS) Port: The ULS Port is one of the three
components of Unbundled Local Switching (ULS). The ULS Port consists of the central office
switch hardware and software required to permit the transport or receipt of information over the
SWBT local switching network. The ULS Port includes the cross connect to the main
distribution frame or DSX panel.

12.9.3 Unbundled Local Switching - Originating (ULS-0): Unbundled Local
Switching-Originating is one of the three components of ULS. ULS-O represents the use of the
unbundled local switching element to originate local calls.
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12.9.4 Unbundled Local Switching - Terminating (ULS-T): Unbundled Local
Switching-Terminating is one of the three components of ULS. ULS-T represents the use of the
unbundled local switching element to terminate local calls.

12,10 Standard Interim Rate Structure for ULS

12.10.1 Intra Switch Calls - (On calls originating and terminating in the same
switch):

12.10.1.1 CLEC will pay ULS-O for a call originating from an CLEC
ULS line or trunk port that terminates to a SWBT end user service line or any other unbundled
line or trunk port which is connected to the same end office swiich.

12.10.1.2 CLEC will pay ULS-O for a centrex-like ULS intercom call in
which CLEC’s user dials from one centrex-like switch port (“station”) to another centrex-like
switch port (“station”) in the same common block defined system.

12.10.1.3 SWBT will not bill ULS-T for calls originating from a bundled
line port (a line port associated with the provision of Resale services by SWBT, or associated
with SWBT’s local service end user) and terminating to a ULS Port.

12.10.1.4 SWBT will not bill ULS-T for Intra switch calls originated by
an unbundled ULS port even when the line to which the call is terminated is another ULS Port.

12.10.2 Inter Switch Calls - (On calls not onginating and terminating in the same
switch):

12.10.2.1 When any call originates from an ULS Port and is routed to
SWRBT’s public network via a connection to UCT, CLEC will pay ULS-O. Charges for UCT as
outlined elsewhere will also apply.

12.10.2.2 When an InterLATA toll call is initiated from an ULS port it
will be routed to the end user PIC choice. ULS-O usage charges will apply to CLEC in such
event.

12.10.2.3 Until Intral. ATA Dialing Parity, all intralLATA toll calis
initiated by ULS Port will be routed to SWBT. CLEC will pay appropriate Resale service toll
rates for such calls. No ULS usage charges will apply to CLEC in such event. SWBT will
compensate CLEC for access at the same rates CLEC would be required to compensate SWBT
for access if the call is dialed using 1+ or 0+

12.10.2.4 After Intral ATA Dialing Parity, Intral ATA toll calls from ULS
Ports will be routed to the end user PIC choice. CLEC will pay ULS-O charges.
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12.10.2.5 When CLEC uses ULS Ports to initiate an 800/888 call, SWBT
will perform the appropriate database query and route the call to the indicated IXC. No ULS-O
charges will apply.

12.10.2.6 When a call that has been routed through SWBT’s public
network terminates to a CLEC ULS Port, from another of CLEC’s ports or another CLEC’s ULS
Port, CLEC will pay ULS-T charges.

12.10.2.7 When a call that has been routed through SWBT’s public
network terminates to an ULS Port from Resale service or SWBT local exchange service, CLEC
will pay ULS-T charges.

12.10.2.8 When a call terminates to an CLEC ULS Port via terminating
access services provided by SWBT (e.g., FGA, FGB, FGD, WATS, etc.). SWBT will assess
ULS-T charges to CLEC.

12.10.2.9 When a call which has been routed from another network
terminates to an ULS line port, CLEC will pay ULS-T charges.

12.11 Temporary ULS Rate Structure

12.11.1 CLEC will pay the ULS-O per minute of use rate for each local call
generated by an unbundled local ULS port, when both the originating and terminating telephone
number are in the same 11 digit CLLI end office or when CLEC provides its own transport for
the call.

12.11.2 For calls from a ULS port for which the terminating number 1s associated
with an 11 digit CLLI end office different from the originating CLLI, CLEC will pay the
Temporary ULS Between- Different-Central-Office rate per minute of use. This temporary rate
applies in lieu of the ULS-O, ULS-T, UCT, and Unbundled Tandem Switching rates for these
specific type of calls.

13.0 Reservation of Rights

13.1 SWBT’s provision of UNEs identified in this Agreement is subject to the
provisions of the federal Act, including but not limited to, Section 251(d). Both Parties reserve
the right to dispute whether any UNEs identified in the Agreement must be provided under
Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement. In the event that the
FCC, a state regulatory agency or a court of competent jurisdiction, based upon any action by any
telecommunications carrier, finds, rules and/or otherwise orders ("order") that any of the UNEs
and/or UNE combinations provided for under this Agreement do not meet the necessary and
impair standards set forth in Section 251(d)(2) of the Act, the affected provision will be
invalidated, modified or stayed as required to immediately effectuate the subject order upon
written request of either Party. In such event, the Parties shall expend diligent efforts to arrive at
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an agreement on the modifications required to the Agreement to immediately effectuate such
order. If negotiations fail, disputes between the Parties concerning the interpretations of the
actions required or the provisions affected by such order shall be handled under the Dispute
Resolution Procedures set forth in this Agreement.

14.0  Applicability of Other Rates, Terms and Condiiions

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement or any
other appendices or attachments to this Agreement which are legitimately related to such
interconnection, service or network element; and all such rates, terms and conditions are
incorporated by reference herein and as part of every interconnection, service and network
element provided hereunder. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are specifically agreed by
the Parties to be legitimately related 1o, and to be applicable to, each interconnection, service and
network element provided hereunder: definitions, interpretation and construction, notice of
changes, general responsibilities of the Parties, effective date, term, termination, disclaimer of
representations and warranties, changes in end user local exchange service provider selection,
severability, intellectual property, indemnification, limitation of liability, force majeure,
confidentiality, audits, disputed amounts, dispute resolution, intervening law and miscellaneous.



SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing
Schedule of Prices

MISSOURI
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
1] _|NefworkInterface Device (NID] n — — 7 -
Disconnect Loop from inside wiring, per
2 NID NRBND None $ 7145 1§ 35.70
3
4 Unbundled Loops )
5 2-Wire Analog - Rural (Zone 3) U21/RB9 | § 3585 | % 61.95 | $ 26.35 B
77777 6 2-Wire Analog - Suburban (Zone 2) _U21/RB9 | § 2775 | § 6195 | $ 26.35
A 2-Wire Analog - Metro (Zone 1) | U21/RBS | $ 1840, 6195 % _ 26.35 i
8 Conditioning for dB Loss uL2 s 6.85  $ 5405 |$ 2040 j
91 i4-Wire Analog - Rural (Zone 3) | U4 | TBD | TBD . TBD o
10 ~__ {4-Wire Analog - Suburban {Zone 2) ~ U4H T8D TBD ~__T1BD '
1 |4-Wire Analog - Metro (Zone 1} L U4H ~ TBD TBD ~__1BD
2] 2-Wire Digital - Rural (Zone 3) U2Q/RB8 [ § 7485 | $ 137.20 | $ 71.75
13 2-Wire Digital - Suburban (Zone 2) | U2Q/RB8 | $ 59.65 | § 137.20 | $ 71.75
14} 2-Wire Digital - Metro (Zone 1) ~U2Q/RB8 | $ 43.15 1 $ 13720 | $ 71.75
"7 15| '|4-Wire Digital - Rural (Zone 3) "U4D1X/RB6 | § 165.50 | $ 32450 | $ 128.10
16, 4-Wire Digital - Suburban (Zone 2) U4D1X/RB6 | $ 154.10 | $ 32450 | $ 128.10
17 4-Wire Digital - Metro (Zone 1) U4D1X/RB6 | $ 138.15 | § 324.50 | $ 128.10
18 2-\Wire ADSL Capable (statewide) 1 L 1685]% 6075 |$ 2580 _"
19 Loop Qualification Process B NA $ 8475 NA
20' | Removal of Repeater Option | NA s 358.85 | NATT T |
21 | Removal Bridged Tap Option ; o NA % 600.45 NA )
22, Removal of Load Coil Option _ _ NA 1§ 988.55 NA
"I 77 [ Condifioning of loops over 17.5 kft
23 {option s A _ lcB . NA
24 T o - T T/ T -
25, _._|DSttoops __ — - - I. - . Amendment
' _PSD #1 Capable Loop - 2 Wire Very .
26] __|Low-Band Symmetric Technology: _ | . . 3 i "
{2 -Wire Digital "ISDN Digital Subscriber
: |Line" ("IDSL") technology Uses 1 j ;
27. ' Standard 2-Wire Digital Loop Zone 1 u2Q $25.79 - $57.77 $3022 y
o '19.\Wire Digital "ISDN Digital Subscriber | :
; |Line“ ("IDSL"™) technology Uses : ;
28, |Standard 2-Wire Digital Loop Zone2 | U2Q | $42.10 $57.77 | $30.22 :
1 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

Resale OCN:

MISSOURI Schedule of Prices
_ _ Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
2-Wire Digital "|SDN Digital Subscriber
Line" ("IDSL") technology Uses
29| Standard 2-Wire Digital Loop Zone3 | U2Q $58.44 $57.77 $30.22 o
2-Wire Digital "ISDN Digital Subscriber
Line" ("IDSL") technology Uses
__830]  |Standard 2-Wire Digital Loop Zone4 |  U2Q $41.44 $57.77 $30.22 "
2-Wire Copper "Symmetric Digital
31| |Subscriber Line" ("SDSL") Zone 1 28LAX | $12.71 _$26.07 $11.09 . "
2-Wire Copper "Symmetric Digital )
32 B Subscriber Line" ("SDSL") Zone 2 25LAX 1 %2071 $26.07 $11.090 " B
2-Wire Copper "Symmetric Digital
33, Subscriber Line" ("SDSL") Zone 3 L 28LAX $3328 $26.07 $11.09
2-Wire Copper "Symmetric Digital
34 Subscriber Line"” ("SDSL") Zone 4 25LAX $18.23 %2807 $11.09 !
PSD #2 Gapable Loop - 2-Wire Low-
35 band Symmetric Technology Zone 1 28LCX | $12.7 $26.07 $11.09 "
- PSD #2 Capable t.oop - 2-Wire Low- ’
36 band Symmetric Technology Zone 2 28LCX $20.71 _$28.07 $11.09 "
- PSD #2 Capable Loop - 2-Wire Low-
37! _|band Symmetric Technology Zone 3 28LCX . $33.29 $26.07 $1109 | "
T PSD #2 Capable Loop - 2-Wire LLow- o
38| _ _._. _iband Symmetric Technology Zone 4 28LCX $18.23 $26.07 $11.09 " B
; PS80 #3 Capable Loop - Mid-band
%9 __|Symmetric Technology. I e S E o
2-Wire Mid-band Symmetric Technology :
20| zone1 | osiBX | $1271 | _$26.7 sioe |
o ” [2-Wire Mid-band Symmetric Technology et i
a1 Zone 2 __28LBX  $2071 $26.07 $1109 |
o 2-Wire Mid-band Symmetric Technology ; -
42| __|Zoned . 2SLBX o 33329 $607 | snmos "
T T T 12 Wire Mid-band Symmetric Technology| ; _
43] _ (Zone4 . 2SLBX .  $1823 | $26.07 _§100 ]
; 4-Wire Mid-band Symmetric Techno!ogy! :
44 Zone 1 1 %). S $19.79 $28.77 ; $11.09 !
2 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

MISSOURI

Appendix Pricing

Schedule of Prices

Effective Date:

Change/

Line | Update

Element/Service

USOCs

Monthly Rate

Initial

Nonrecurring Rate

Nonrecurring Rate

Additional

Comments

45|

4-Wire Mid-band Symmetric Technology
Zone 2

4SLIX

46

|4-Wire Mid-band Symmetric Technology

Zone 3

4SL1X

~ $35.35

$28.77

$1109

$61.16

$28.77

$11.09

47

4-Wire Mid-band Symmetric Technology
Zone 4

45L1X

$30.08

$28.77

$11.09

48

—— —T.-‘_- m—————

49

PSD #4 Capable Loop - 2 Wire High-
band Symmetric Technology Zone 1
PSD #4 Capable Loop - 2 Wire High-
band Symmetric Technology Zone 2

2SLDX

2SthX |

L3120

526,07

$20.71

$26.07

$11.09

$11.09

50

51

PSD #4 Capable Loop - 2 Wire High-

PSD #4 Capable Loop - 2 Wire High-
band Symmetric Technology Zone 3

25L.DX

band Symmetric Technology Zone 4

2SLDX

_ $3329

$26.G7

$11.09

$18.23

$26.07

$11.09

52

PSD #5 2-Wire Capable Loop - 2 -Wire

Asymmetrical Digital Subscriber Line
Technology Zone 1

U2F

$12.71

$26.07

$11.08

PSD #5 2-Wire Capable Loop - 2 -Wire

“IPSD #7 2-Wire Capabie Loop - 2-Wire

PSD #5 2-Wire Capable Loop - 2 -Wire
Asymmetrical Digital Subscriber Line
Technology Zone 2

U2F

Asymmetrical Digital Subscriber Line
Technology Zone 3
PSD #5 2-Wire Capable Loop - 2 -Wire
Asymmetrical Digital Subscriber Line
Technology Zone 4

U2F

U2F

Short Reach Very High-band Symmaetric
Technology Zone 1

2SLFX

“|PSD #7 2-Wire Capable Loop - 2-Wire |

Short Reach Very High-band Symmetric l
Technology Zone 2

Short Reach Very High-band Symmetrlc i
Technology Zone 3 |

'PSD #7 2-Wire Capable Loop - 2-Wire ' o

2SLFX ;.

25LFX

—————

i
1

$20.71

_$3320 | 926

$18.23

3127

$20.71

$33.29

$2607 |

AECN:
Resale OCN:

ACNA: Z2D
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Prepared 8/9/99



SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
PSD #7 2-Wire Capable Loop - 2-Wire
Short Reach Very High-band Symmetric
59 Technology Zone 4 2S5LFX $18.23 B $26.07 $11.09 " -
80 Loop Qualification Process NRBXU NA $15.00 $15.00 "
61 "
2-Wire Analog Cross-Connect to
62 Collocation UcxbD2 $0.31 $19.96 $12.69 " .
.8 ) : e - S D y -
64 B ) B ) T T
65 ~
66| DSL Conditioning Options _ v
67 |Removal of Repeaters NRBXV NA $289.51 TBD s )
Removal of Bridged Taps and
68 __Repeaters NRBXH NA T8D - T8D " _
69| "[Removal of Bridged Taps NRBXW NA $484.19 TBD d
Removal of Bridged Taps and Load
70 Coils ~__NRBXF NA TBD TBD "
710 Removal of Load Coils NRBXZ NA $797.78 TBD "
72 Conditioning for loops over 17,500 ft. NA | TBD ~__TBD " _
73
74 Loop Cross Connects o R o -
75/ |Analog Loop to Collocation R - , . .
76| |2-wire cross connect ucxc2 | § 210 | $ 136.40 | § 112.75 ) R
T 4-wire cross connect T T Ucxca (3 42008 42258 1860 T
78
79 2-Wire Digital Cross-Connect to Colio | UCXD2 $031 | $1996 | __ $12.69 ‘Amendment
80| 4-Wire Analog Cross-Connect to Collo | UCXD4 _ %083 $25.38 A
! DSL Shielded Cross Connect to ;
_____ 81| _ |Collocation 1 UXRRX_  $080 $19.96 _ s12e0 v
82 :
o Cross Gonnects to Point of Access . |+ | R o !_ T
83 pory | . S T : B
84| |Analogloop o POA . R S . R P
85| 2-Wire-Mtht UXRA1_ |8 115, _ _ 8825|% 7250 | o
86 2-Wire-Mth 2,3,4 | UXRA2 1§ 120 | § 8825 | $ 72.50
4 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
o Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service UsSQCs Monthly Rate initial Additional Comments
87 2-Wire-Mth5 UXRAS | § 085]% 8825 |9% 72.50 | -
88 4-Wire-Mth1 | _UXRB1 _|$ 155 | $ 102.60 | $ 188.00 -
89 4-Wire-Mth 2,3 4 UXRB2 | § 160 | $ 102.60 | $ 88.00 -
| 90] 4-Wire-Mth5 UXRB5 |$ 125 | $ 102.60 | $ 88.00 | .
91
- 92) Digital Loop to Point of Access — - ]
93 2-Wire-Mth1 ] UXRA1 | $ 115§ 88.25 | § 7250 |
94) “2Wire-Mth234 UXRA2 |§ 120 [$ 8825 % 72.50
es| | 2-Wire-Mths UXRAS | $ 085 $ 88.25 [ § 72.50
96  4-Wire-Mth1 UXRB1 | $ 155 | $ 147.90 | $ 101.15 -
97 4-Wire-Mth 2,3 4 UXRBZ2 |$ 16018 147.90 | $ 101.15 N
98 4-Wire-Mth UXRBS | § 125% 147.90 | § —101.15 .
99
100 | Switch Ports to Point of Access o )
“ 101 | Analog Line Port - Mth 1 UXRA1 |§ 115§ 65.85 | § 55.85
102 Analog Line Port - Mth 2,34 UXRA2 % 1208 66.85 | $ 55.85
103~~~ 7| Analog Line Port - Mth 5 UXRA5 |$ 085 |% 65.85 | $ 55.85
104 BRI Port - Mth 1 UXRAT 1§ 155 | § 75.30 | $ 66.20 |
105 ) BRI Port-Mth2,34 UXRA2 | § 160 | $ 7530 | $ 66.20
106, BRI Port - Mth5 N UXRA5 | '$ 125§ 75.30 [ $ 166.20
107, PRIPort-Mth1 “UXRBT | $ 155 |8 12435|% - 115.30 |
108; " PRiPort-Mth234 =  UXRB2 % 160|$ 124358 11530
109 [ PRiPort-Mth5 _UXRB5 | $ 125 % 12435 |8 11530
110 | Analog DID Trunk Port - Mth 1 —wep TBD | TBD |  TBD _ -
111] “! ‘Analog DID Trunk Port - Mth 2,34 UP  TBD | TBD TBD —
112 “Analog DID Trunk Port - Mth 5 WP _TBD " 8D | _ww8OD
1413777 7| DS1 Trunk Port-Mth 1~~~ T80 18D - TBD -
114 | oS1TwnkPort-Mth234 " T80 T O ) 10 |
115 | DS1Trunk Port-Mth 5 . e TBR mw.e .8
116 R Y R I
T T Unbundied Dedicated Transport to Point | \ ! |
17, ofAccess . . . __
e[ pstomed_ 1T T COXRBY (8T Rab[§ . T dmev s T woidsl T
gl T lDS1-Mh234 Ui UxRe2 1§ 123508 _1479018 101.15 o
120/ "|DS1-Mth 5 UXRB5 | § 12.00] % 147.90 | § 101.15 i
50f26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSCOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
121 D33 - Mth 1 - ICB ~_ICB icB B ]
122 DS3 - Mth 2,34 ICB ICB ICB
123 DS3-Mth 5 ICB iCB iCB N
124 0C3 - Mth 1 o icB iCB ICB
125 OC3-Mth2,34 ICB ICB iCB
126 OC3-Mth 6§ o ____IcB ICB ICB i
127 _|OC12-Mth1 L _icB ICB ICB
128, 10C12-Mth234 __IcB ICB ICB o
129)  j0C12-Mth5 __icB | ICB ICB
130 0C48 - Mth 1 B __IcB ICB IC8B e o
131 0C48 - Mth 2,34 B o __IcB B ICB ICB L
132 _ |0C48-MIh 5 ICB ICB ICB
133 _ ) I B -
_ 134 ___|Network Component Services (NCS)
135 2 Wire Analog Loop to Analog Line Port $5.00 $40.00 NA
136 |2 Wire Analog Loop to DID Trunk Port __$5.00 $40.00 NA
137| |2 Wire Digital Loop to BRI Port _ $5.00 $40.00 NA o B
138) 4 Wire Digital Loop to PRI Port B $5.00 $40.00 NA o i
139| |4 Wire Digital Loop to DS1 Trunk Port 1 $5.00 $40.00 NA B o B
_ 4 Wire Digital Loop to DS1 UDT wio |
140 Mux o $5.00 $4000 |  NA ]
141 2 Wire Analog Loop to DS1 UDT w/Mux B | %500 %4000 NA
_ 1420 |4 Wire Digital Loop to DS3UDT wiMux | | . $5.00 _..._%4000 | NA_ S
143 | S - I ! R B o .
“fas| |LocaiSwitehing (perMOU) | T o o T T T T
145 Per Originating or Terminating MOU : ‘
149 - e e ot~ el S OO (S S
146 (Rural - Zone 3) Applicable | $ 0.006841 None None "
9 [\Rurat= £00Ne ) o R et | A . nNene .. .
147| (Suburban - Zone 2) Applicable i $ 0.006728 | None None ]
6 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

Resale OCN:

MISSOURI Schedule of Prices
_ Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
Not
148 ~_I{Metro - Zone 1) _ | Applicable | § 0.005510 None None R
149 _ o
Not
150 Customized Routing Applicable ICB iCB ICB
151
_ 152 _|Port Charge Per Month _
153 Analog Line Port ] i uYPRBQ | $ 335§ 9550 |[§ 85.50 -
154 Analog DID Trunk Port | USPIRBT | § 2385 | $ 163.85 | $ 163.85 B
155 ISDN BRI Port U1P/RBJ | 8 665 | % 16.50 | $ 8.45
156 ISDN PRI Port | UPRBS | § _198.70 | § 51375 | § 235.95
157 DS1 Trunk Port uez $ 256.55 | § 388.00 ! $ 286.75
158 EAS Port Additive OPXEX $ 24.80 NA NA
1569
160 Switch Port Cross Connects
161 Switch Portto Collocation |~~~ | _TBD _ ~TBeb ~TBD
162 Analog Line Port to Collocation TBD T8D L TBD
163 Analog DID Trunk Port to Collocation TBD T8D ___ TBD .
164 ISDN BRI Port to Coflocation B TBD TBD ~ 18D -
165 ISDN PRI Port to Collocation | 718D . TBD L
166 DS1 Trunk Port to Collocation TBD TBD me 1 L
167 . L , o B i T B
68| |TandemSwitching | S L .
Not
169 Per Minute of Use Applicable | § 0.001514 NA NA e
170 _ I I
T |commenTraneport | T S _
172} |Termination perMinuteofUse | | S R A B
| Not
173 (Rural - Zone 3) _ 1 Applicable | $ 0000352  NA ~_ NA
LA A e T _NA L U B S
174 \(Suburban - Zone 2) | Applicable | $ 0000332 NA NA
- JAsunuiban - £00E £} Rl e U A e
175 (Metro - Zone 1) | Applicable | $ 0.000205 | NA NA
7 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC
MISSOURI

Appendix Pricing
Schedule of Prices
Effective Date:

Change/ Nonrecurring Rate | Nonrecurring Rate _
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
Not
176 (Interzone) | Applicable | $ 0.000387 NA NA .
177 Facility per Minute, per Mile .
Not
178 (Rural - Zone 3) Applicable | $ 0.000015 NA NA
Not
179 (Suburban - Zone 2) . Appiicable | § 0000007 |  NA NA -
Not
180 __|(Metro - Zone 1) Applicable | § 0.000002 NA ___NA o
Not
181 (Interzone) Applicable | $ 0.000003 | NA NA
182 .
183 - R B
Not
184 {Rural - Zone 3) Applicable | § 0.000812 NA NA
Not
185 (Suburban - Zone 2) _Applicable | $ 0.000835 NA NA
Not
186 (Metro-Zone 1) Applicable | $ 0.000671 ) NA NA
Not
187/ |(interzome) Applicable | § 0.000865 | ~  NA | NA
188 o I N
189 |Dedicated Transport S S S ~ N
190|  |Entrance Facility: o o ) T ~ N
191 . DS1 I e R o I i
192 Rural Zone 3 o UENHX | § 167056 1§ 32450 12810}
193 ____|Suburban-Zone2 _UENHX 1§ 16216 1§ 32450 |$ 128101 ~
194 Metro-Zoned1 . _ ___ | UENHX_|$ 13520 |$% = 32450)$ 0
_____ 195 |DS3 U VY (U S I - I :
e8] |RualZone3 T UUUITUENIXT S 714346038 566401 o 24730
197~ [Sububan-Zonez T T U TUENIX I§ 1302758 556.10 | § P
T 198 |Metro-Zone1 1 UENJX |$ 13268018  _ _ 556.10/% 24730 ) _
ige, Tocs T S S S S I
...... 200| _ __|RuralZone3 S . L UENKRX 1B 1CB. ICB. e
201 Suburban - Zone 2 | UENKX ICB | ICB iCB
8 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service UsoCs Monthly Rate Initial Additional Comments
202} __|Metro - Zone 1 UENKX ICB ICB ICB -
203 0C12 - -
204 Rural Zone 3 ) UENLX ICB ICB ) ICB —
2085 Suburban - Zone 2 UENLX ICB ICB ICB
206 Metro - Zone 1 UENLX ICB ICB ICB R
207 oc4s I
208 Rural Zone3 B ICB ICB ICB
209  [(Suburban-Zone2) | | . __ICB ICB L ICB o
210 (Metro - Zone 1) - ) ICB ICB ICB
211
212 ~_|Interoffice Transport: - | L -
213 DS1 - B - - -
214 Rural Zone 3 ULNHS | $ 27930 | $ 455.35 | $ 291.05
215 (Suburban - Zone 2) ULNHS |'$ 15156 | § 455.35 | § 291.05
216 (Metro - Zone 1) ULNHS |8 11145 | $ 455.35 | $ 291.05
217 ~_|(Interzone) | ULNHS |$ 20010 }$ 45535 | $ 291.05
218 " |Each Additional Mile o
219 Rural - Zone 3 ULNHS | $ 14.55 NA NA
220 I(Suburban - Zone 2) ULNHS 1§ 8.75 NA NA
22 _ 1{Metro - Zone 1) ] UINWS )% 310 NA NA o
222 (Interzone) - ULNHS {$ 480  NA | NA -
223 _bs3 : e I H R R . S
224| Rural Zone 3 e ULNJS '8 338495 'S$ 490.35 | $ 332,75 B
225" |(Suburban-Zone2) | ULNJS |$ 278340 |$ 49035 |9$ _3%®276
226 (Metro - Zone 1) ULNJS |8 1,389.45 | § 490.35 | $ 332.75 T
227 |(Interzone) 7 T UlNJs s 328830 % 490358 332.75 -
228 7 lEschAdditionalMile R _ R I P
20" " lRuwal-zone3 T T/ ULNSS s 7 31380 NAT TR T
330~ |(Suburban-Zone2) ULNJS 1§ 304.75 ¢ NA NAT T
231 |(Meto-Zonet) | ULNJS 1% ..81.80 | _NA L NAL B
232 (nterzone) I ULNOS s 12445 Na O NAT T
233 joe3 B o S —
234 RuralZone3 = . __ ULNKS 1cB w L _ .68 e
235| ___|(Suburban - Zone 2) ) i} ULNKS ICB les . __IcB .
236 " |(Metro - Zone 1) ULNKS | ICB | ICB icB o
9 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC Appendix Pricing
MISSOURI Schedule of Prices
Effective Date:

Change/ Nonrecurring Rate Nonrecurring Rate

Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments

237| Each Additional Mile ' - - -

238 Rural - Zone 3) ] ULNKS ~___IcB ICB iICB o

238 (Suburban - Zone 2) i ULNKS icB ] i ICB ICB

240| _‘(Metro-Zone1) L ULNKS e | ] ICB c8 ]

244 OC12 B

242 |Rural Zone 3 - — ULNLS | icB ~ ICB ICB T

243 (Suburban - Zone 2) ULNLS iCB iCB ICB
244 (Metro-Zonet) ) ULNLS . ICB e _cB__ e

245 Each Additional Mile - T T N ]
246 |Rurai-Zone3) | UINLS | i T IeE T [ e .

247~ |(Suburban - Zone 2) B ULNLS _ics _ ICB icB~
248 |(Metro- Zone 1 UINLS | ICB ce ~ | i

249 0C48 ]

250 Rural Zone 3 T | ULNNS I8 —ICB ICB

251 {Suburban - Zone 2) ULNNS ICB ] ICB ICB

252 (Metro - Zone 1) ULNNS ICB 7 ICB IC8

253 "|Each Additional Miie
254} |Rurai- Zone 3) — ULNNS |  IcB |  ICB ICB

255 |(Suburban - Zone2) ~ ULNNS |  ICB icB cB
256! _|(Metro-Zone1) ULNNS | ICB ICB ec8
257 0 S ; I

268 . |Muitiplexing __ -

269 DS1toVoiceGrade | UM4BX 1§ 19960 8% 29.85 | % o dreoy
260] ' |DS3toDST | UM4AX  |§ 71205 | % 980.20 | $ 924.15 B
2B e S S IR ) I N

262 |Dedicated Transport Cross Connects . o N S

263 T pst o _UCXHX 4§ 11301% 0 22905)% 22505, .

264 DS3 T uexX s 39558 156.25 | $ 109.50 B L

265/ oc3 o UCXNX ICB__ ies. -

g6l ~ fociz T T [CUCKNX T Ties e T T e

267 0C48 . L UCXNX . . _IcB | IcB . IcB S

268| ol e _ U A N e
_269) " |Dipital Cross:Connect B R o
—270] DCS Port Charge \ -
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC Appendix Pricing

MISSOURI Schedule of Prices
_ Effective Date:
Change/ Nonrecurting Rate | Nonrecurring Rate
Line | Update Element/Service UsOCs Monthly Rate Initial Additional Comments
271 DS1 ~ L UDUDX | § 11.35 | § 35.70 NA
272 DS3 UDU3X |$ 318.10 ! % 35.70 NA L
273 DCS Establishment Charge SEPU3 NA $ 2,379.90 NA
274 ] Database Modification Charge =~ NR9U4 NA $ 107151 NA ) N
275 Reconfiguration Charge Not Biltable NA $ 1.20 NA
276
277 ILine Information Database - LIDB _ j .
Validation Query per Query (Includes Not
278 SMS & Sleuth) Applicable | $ ~_0.0260 NA NA
Query Transport per Query (Validation Not
219 and CNAM) | Applicable | $ 0.0045 NA ___NA L
Not
280 CNAM Query per query (Includes SMS) | Appticable | $ 0.0115 NA NA -
Not
281 Per LIDB OLNS Service Query Applicable | $ 0.0055 NA NA e
Not
282 Per Originating Point Code (OPC) Applicable NA $ 15.10 | NA
Not
283 Service Order Cost Applicable CNA 8 2566.70 | NA o
Not )
284 Service Establishment Charge Applicable O NA 8 5975 NA |
285/ |LIDB Data Storage & Administration ~ | | [ = I
286 _{Manual Update ] D _ T
Not
287 Initial Load Applicable . _NA $ 372.00 NA -
Not . o
288 |[initial Load, per 100 line records loaded | Applicable | NA - | NA |8 800,
280  |Subsequenttoads _ ) .t L . I I
Not |
290 Per Month Applicable @ $ 51.00 |  NA  NA B 3
. LA L L ——— R il Attt S e
291 Per 100 Lines Stored . Applicable | $ 375 NA | . NA
e e e I Mo e S IR [ —
202) _ |Compensation forDataAccess | Applicable . TBD . TBD . . TBD___ |
203 | | J
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

Resale OCN:

MISSOURI Schedute of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
294 800 Database il ] .
Not
295 _ Toll Free Database Query Applicable | § 0.000445 NA NA N
Not
296 Calf Handling and Destination Applicable | § 0.000054 NA NA
297
Facilities Based Directory Assistance o
298 Service (DA) N . I
- " Not h
299 Directory Assistance, per Call Applicable | $§ 0.401 NA ~ NA
Directory Assistance Call Completion Not '
300 (DACC), per Completed Call Applicable | $ 0.240 NA __NA
Non-published Emergency Service, per Not
301 Call _Applicable | $ 2.10 NA NA
Directory Assistance, Nationwide Listing Not
302 Service .} Applicable TBD _NA NA
303
304 Directory Assistance Listings (DAL ) o B
Not
305! Initial Load, per Listing _Applicable | $ 0.0585 | _NA 1 NA _
Not
306 Updates, per Listing Applicable | $ 0.0685 | NA ___NA
o Non-published Emergency Service, per Not )
307 fcam " " ! Appleable |$ _ 210| _ NA | N |
308| I N e -
309 __ |Operator Services(0S) | | . . SR R
771 77T linward Assistance Operator Services, Not -
310 per Call Answered on inward dial code | Applicable |$ =~ 0020 ] NA N | o
1T T T TFully Automated Call Processing, per Not T
311 Call _______ . i Applicable 1§ o173} NA ] NA | ;
|Operator Assisted Call Processing, per Not T
312 cal . Applicable | § o020, 0 NA 4 NA } e
Not
313]  |IntralATAMessageRating | Applicable | NA  '$ 60523 | § _ 60523|
314
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AECN: ACNA: 22D Prepared 9/9/99



Appendix Pricing

SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC
Schedule of Prices

MISSOURI
Effective Date:
Change/ Nonrecurring Rate Nonrecurring Rate
Line | Update ____Element/Service USOCs Monthly Rate Initial Additional Comments
Facllities Based Call Branding
_ 315 __|(DAJOS) - i - L
316 Per Initial Load . _NRBDG NA $ 1,718.00 NA i
317 Rate per Load for Brand Change NRBDG NA NA $ 1,718.00 |
318 Per Call 2ZUCB 3 0.0425 NA NA
319
- Facilities Based Rate/Reference -
320 |Information Service (DA/OS) o
321 ~__|Per Initial Load NRBDL NA $ 1,939.29 NA
322 Rate per Subsequent Rate Change NRBDM NA NA $ 716.47
T Rate per Subsequent Reference
323  _ |Change |_NRBDM NA NA ¥ _716.47 B
324
325 |Resale Call Branding (DA/OS) )
326]  |Perinitial Load NRBDG |  NA  [§ 1,072.00 NA
327  |Rate per Load for Brand Change NRBDG " NA NA $ 1,702.00
328 Per Call | ZzUCB__ | % 0.0425 NA NA
329 - ] -
330 Resale Rate/Reference Info(bAfos) | | | o
"73310  |Perlnitial Load NRBDL NA $§ 153884  NA |
T332, __|Rate per Subsequent Rate Change NRBDM | — NA T NA $ 62337
T Rate per Subsequent Reference '
333 Change NRBDM NA NA $ 623.37
334 _ ]

335 T |sst S D A o T
7336]  |SS7Links-Cross Connects I DR
337 _|STP to Collocators Cage-DSO | IBIS Bllled 7415, 2993 23875

338! ___|STP to Coflocators Cage-DS1 IBISBilled | 5385 266.7 20315

339l |STPtoSWBTMDF-DSO_ | IBISBiled . 7415 2993} 23675
340 [STPtoSWBTDSXFrameDS1 | IBISBiled | 5365 2867 20315 -
e S E R O S U S
342 SS7links 1 S U R SRS
343 —ISTP Access Connection - 1.544 Mbps | IBIS Biled |See Dedicated Transport |~~~ ¢ -
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Changel Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
1J5FX - IBIS
344 |STP Access Link - 66 Kbps - Fixed | Billed $ 100.16
[1J5FX - iBIS T
345 STP Access Link - 56 Kbps - Per mile Billed $ 0.99
346 - L
PT8SX - IBIS
347, STP Port Billed $ 62165 | $ 455,65 NA
348
349 SS7 Signaling R R T
Not
350 SS7 Signaling - per call Applicable | § 0.000559 NA NA
351 STF Trunk Signaling - per octet iBIS Billed ; &  ©.00000280 NA NA
7 NRBSF -
352 Point Code Addition ~__|_IBIS Billed $ 59.75 NA N
Under
353 - Global Title Translation Addition Development $ 26.60 NA
354
385 _|Manual Service OrderCharge | | Simple Complex |
356 ~ [New Service . B NRBUQ | “NA $ 89.70 | $ 285.20 B
357 Change B ~ _|_NRBUO | ~ NA $ 6725 |% 158.55 L
358 Record CINRBUU | NA 13 41603 - 132.85 ]
359 Disconnect I NRBUW |  NA 1% 34909 76.20 ]
360
T 777 'Elecironic Simple Service Order | I R
361 Charge T __NA $ 5.00 NA e -
362
~ 388 |Waiienanss of Service Charges. | """ ' FirsiHaifHour | AddiHaltHour |~ 77
_ %64 BasicTime __ |NotAvailable: ~  NA ~ |$ 42759 3420 ...
365 _ [Overtime  Not Available: NA |8 53458 4335| __
366 ‘|Premium Time I Not Available; NA $ 64.10 | § 52.50 |
367 !
368 |TimeandMatorialCharges . . = .. [ E N
369  |BasicTime _____ |NotAvailable. _NA . $  4275/% 3420
370 Overtime Not Available]  NA $ 53.45 | $ 43.35
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
a7 Premium Time Not Available NA 1% 6410 % 52.50
372
33 " |Operations Support Systems (0S8} | Y I B
Not
374 | System Access 3 Applicable | $ 3,345.00 NA NA
Not
__ 375 Remote Access Facility Applicable - o i !
Not
376 Direct Connection Applicable | $ 1,580.00 NA NA
Not
377 ~ Dial-up Connection Applicable | $ 316.00 NA NA
Usage Billable Records, per Message Not
378 Transmitted Applicable | $ 0.003 NA ~ NA
Local Disconnect Report, per Record Not
379 Transmitted Applicable | $ 0.10 | 'NA B NA
380
_______ T T Unbundied Switch Port - Vertical | | T e
_ 381 __ Eeatures . B —
Analog Line Port Features (per i
382 feature per port): . _ e - o o )
383 Call Waiting ESX NA Nk 2.65 NA ' N
384 Call Forwarding Variable ) ESM NA IER 285 NA T
385 Call Forwarding Busy Line EVB NA $ 265 NA i -
386 Cail Forwarding Don't Answer EVD NA $ 265| NA T
387 Three-Way Caling ESC NA~ |§ 265 NA o
388 Speed Calling - 8 W ESL NA $ 265  NA -
389) _  |SpeedCaliing-30 ESF . NA 3 265 NA ] o

390 " |Auto Caliback/Auto Redial _ NSQ NA 18 265 _ NA '

391 _ |Distinctive Ring/Pricrity Call | o NSK NA |8 T 285~ NA . )
"7392] 7 [Selective Call Rejection/Call Blocker | NSY TNA S T 7285 __ NA ] T
393 __|Auto Recall/Call Return __NSS NA |8 —  285|  NA 3 B

394 |Selective Call Forwarding _.NCE _ - NA 8285 _NA . )
3951 iCaling Number Delivery “NsD 1 NA TUSTTTT T 265 NA e
306 Caliing Name Delivery NMP * NA  |§ 265  NA | )
397 Calling Number/Name Blocking NSG | NA $ 2.65 NA
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
398 Anonymous Call Rejection AYK NA $ 2.65 NA B
399 Simultaneous Call Forwarding EDS NA $ 6.15 NA o
400 Call Transfer Disconnect ~ FG3 NA $ 265 NA
401 Customer Alert Enablement AWS NA 3 6.15 NA
402
403 Analog Line Port Features: L
Personalized Ring {per arrangement per
404 o port) DRS |  NA $ 6.35 NA o
405 Hunting Arrangement (per arrangement) NR931 NA $ 32.95 NA
406
Usage Sensitive Analog Line Port o )
407 Features: ] L
Call Trace per successful occurrence Under
408 per port Development NA $ 6.70 NA
409 Call Trace per feature per port NST NA $ 2.65
410
| ISDN BRI Port Features {per B
411: Channel, unless noted) o N B
77 77 ICsviCSD per ISDN BRI port
| 412 (required/provided) STHXX NA $  1965]  NA )
413
- B Basic Electronic Key Terminal Service T
414 (EKTS) FPG1X NA $ 19.65 NA
~ 415]  |BasicEKTSprovides. S e o
_ 41| " |Bridged Call Exclusion I o R R
~417] |Bridging ] N B o o o
418 Call Forwarding Don't Answer | B o 1 -y
49| Call Forwarding Interface Busy | B L ] e
420  |CallForwarding Variable | - ) i N o J________ B
42| Message Wailing Indicator e L U B
422 SpeedCali(Long) = B s U N
323]  Speed Call (Short) o N _ - N
T 424 Three-way Conference Calling
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ T Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service UsSOCs Monthly Rate Initial Additional Comments
425
Call Appearance Call Handiing (CACH) T
426 EKTS EFV1X NA $ 23.95 NA
427/  |CACH EKTS includes: B
428 Additional Call Offering (inherent) i
429 ___|Bridged Call Exclusion
430 Bridging L B ]
4311 \Call Forwarding Don't Answer
432 Call Forwarding Interface Busy R o
433 Call Forwarding Variable - - -
434 intercom B -
435 ) Key System Coverage for Analog Lines
436 " |Message Waiting Indicator .
437 | Speed Call (Long) o ) }
438 |Speed Call (Short)
439 Three-way Conference Calling r
440 '
441 __|Basic individual features: .
—442| " |AdditionalCallOffering 1 NGO | NA 1S .15 NA B
443 _ |Call Forwarding Don't Answer NQ6 NA 3 6151 NA | T
" 444|  |Call Forwarding Interface Busy NQ5 __NA $ 6.15 NA
445 _ | Cail Forwarding Variable ] NVF TTUUNA $ 815 NA R
446 Calling Number Delivery ZCN | NA $ TB15 | NA N
447 |HuntGroupforCSD CHTKPG [ NA_~ [$  8.15 NA
448] |HuntGroupforCSV | GXH |  NA 1$ 615 NA -
449 Message Waiting Indicator NZwW __NA 18 615 NA N
450] Secondary Only Telephone Number D08 NA s - 815 NA 7 o
451 Three Way Conference Calling | NZ3 - NA S 6.15 NA
452
4531 |ISDN PRI Port tFeatures o - 0 R B T
~ 454~ BackupDChannel " "~ 7| ZPBXD NA TS 6380~ NA T T
455  |Calling Number Delivery NMP NA 1§ 2651  NA -
456 Dynamic Channel Allocation { o ccz NA $ 12.85 NA T
_____ 7 7|DID #s - see Analog DID Trunk Port o ! o B N T
457 Features ’ | NA |
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

Resale OCN:

MISSOURI Schedule of Prices
- Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update ElementiService USOCs Monthly Rate Initial Additlonal Comments
458
Analog Trunk Port Features (per ) T - o
459 feature per port) . o
460 DS1 Digital Trunk Port DID Amendment
461 DID #s - Initial 100 #s NC8 NA 170.45 NA "
462 DID #s - Initial 10 #s ~ NDZ NA 154.20 ~_NA " .
463 Subsequent Add or Remove 100 #s ND9 NA NA $ 25.05 " ~
464 Subsequent Add or Remave 10#s CNDA | NA NA 18 B ggoy v
465 ISDN PRI Trunk Port i T
__488; DID #s - Initial 100 #s NC8 NA 170.45 NA " B
467 DID #s - Initial 10 #s NDZ NA . 154.20 NA *
468 Subsequent Add or Remove 100 #s ND9 NA NA 25.05 " .
469! Subsequent Add or Remove 10 #s _NDA NA NA 88,
470 Regqular (POTS) Numbers ' "
471 ~_|Initial 100 #s _ NC8 NA $ 170.45 NA "
472 Intial 10#s B L NDZ NA $ 15420 NA v
473 Subsequent Add or Remove 100 #s ND9 NA . NA 2505 "
474 Subsequent Add or Remove 10 #s NDA NA NA 8.80 o
475
DS1 Digital Trunk Port Features (per T T
476 feature per port) - N
. DID #s - see Analog DID Trunk Port
477 Features T N e
a8 | [ I R . I -
479 Unbundied Centrex System Options ol _ -
- System Initial Establishment per Serving| -
40| |Office - Analog Only S _|SEPUX | NA __ 803351 NA
System Initial Establishment per Serving B
481 ___|Office - Analog/ISDN BRI mix - SEPUY NA . 803.35 | NA -
T ~'|System Initial Establishment per Serving o
482 Office - ISDNBRIONly | SEPUY NA_ L.39105|  ONA_ I
T " System Subsequent Change per T
483 Serving Office - Analog only system | NR93X NA NA 244.60
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing
Schedule of Prices

MISSOUR!
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate |
Line | Update ElementiService USOCs Monthly Rate Initial Additional Comments
System Subsequent Change per
Serving Office - Analog/ISDN BRI mixed
484 system NR83X NA NA 3 284.95
System Subsequent Change per
485 Serving Office - ISDN BRI only system NRI3W NA NA $ 284.95
System Subsequent Conversion per
Serving Office - Add Analog to existing
486  |ISDN BRI only system o NA  NA $ 586.30
System Subsequent Conversion per
Serving Office - Add iISDN BRI to
487 existing Analog only system NR93X NA __NA $ 28495
488
Analog Line Port (ALP) Features for i T
489 Unbundled Centrex _ o
’ Standard feature initialization per Analog
490 |LinePort - NR935 NA $§ 5.40 NA
491 :
T | Individual Features (per feature per
492 port): o - .
T Automatic Callback Calling/Business
493 Group Callback RGE |  NA S 8.15 NA 3
o Call Forwarding Variable/Business !
_494 Group Call Forwarding Variable HWJ NA $ 6.15 NA
495 _| Call Forwarding Busy Line GCE NA |8 815] NA
""4g6 | Call Forwarding Don't Answer B9H NA_ |8 6.15 NA -
497,  |CallHod o | 6AB ) NA 1% 615 NA | -
498|" | CallPickup = _ NA $ 645  NA
499 7| Cail Transfer - Ali Calls TF1PS NA /8815 __NA B
T Call Waiting - Intragroup/Business -
500 Group Call Waiting NGW | NA :$ 815 NAL L
501 | CallWaiting- Originating | 6SZ NA 1S 6.15 NA
502] | CallWaiting-Terminating | HUH ~ NA _ \$ T T
Class of Service Restriction - Fully - |
503 Restricted ERSFC NA i $ 6.15 NA
19 of 26
AECN: ACNA; Z2D Prepared 9/9/99

Resale OCN:



SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

MISSOURI

Appendix Pricing
Schedule of Prices
Effective Date:

Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/iService UsoOCs Monthly Rate Initial Additional Comments
Class of Service Restriction - Semi
504 Restricted RQW NA $ 6.15 | NA
Ciass of Service Restriction - Toll T i
505 Restricted ERSPA NA $ 6.15 NA
506 Consultation Hold EBE NA 3 6.15 NA
507 Dial Call Waiting WDK NA $ _ 8.15 NA B
508 | Directed Call Pickup - Non Barge In 69D NA $ 6.15 NA
509] | Directed Call Pickup - With Barge In 6MD _NA $ 615  NA 7 ]
Distinctive Ringing and Call Waiting ’ o I
510 _|Tone o o ___DRJ NA $ 6.15 NA
511 | Hunting Arrangement - Basic HRK | NA $ 615 | NA
512 Hunting Arrangement - Circular HCK | NA $ 6.15 | NA -
 513] | Speed Calling Personal (short list) E18 __NA 5 6.15 NA
514 Three Way Calling B ESCPS NA $ 6.156 NA
515
ISDN BRI Port Features for
516 Unbundled Centrex N
Circuit Switched Voice (CSV(CSD) per
517 __|ISDN BRI Port - I STHXX |  NA $ 19.65 NA .
518
77777 7 1 Standard feature initialization per ISDN o o ) a
519/ BRI Device NR936 _ NA |3 540 | NA o
520 N L ]
Individual features (per feature per B o
521 ~ Channel) N
522| | Additional Call Offering for CSV. | NCO |~ NA $ 6.15 NA i
523 "Automatic CallbackCaling | RGE | _NA $ 6.15 NA T
524 | Call ForwardingBusyLine | GCE__ NA |8 6.15 NA T
525 | Call Forwarding Don't Answer | __NQ6 i NA 1§ 6.15 NA -
526 Call Forwarding Variable NVF & NA  |§ 6.15 NA -
_527 CalHod i .88 . N 1% 615  NA ] .
528 | CallPickup__ - B . NA 1§ 815 NA -~ o
729" 7 7| Call Transfer-AlCalls . T T NUCTFPS | NA_|§ T €15 0 NA
Class of Service Restriction - Fully | —
530 Restricted ERSFC | NA $ 6.15 NA
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Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additlonal Comments
Class of Service Restriction - Semi
531] Restricted RQW |  NA | % 6.15 NA o
Class of Service Restriction - Toll ' )
532 __iRestricted B ERSPA NA $ 6.15 NA
633 | Consultation Hold EBE NA '8 6.15 NA
534 Dial Call Waiting __WDK NA $ 6.15 NA o
535 Directed Cal Pickup - Non Barge in 63D NA $ 6.156 NA
_ 536 Directed Calf Pickup - With Bargeln | ~ 6MD O NA S 8.15 NA s
537 Distinctive Ringing DRJ NA [ 6.15 NA —
538 Hunting Arrangement - Basic ___HRK NA $ 6.15 NA
539 | Hunting Arrangement - Circular _HCK | NA $ 6.15 NA o
540 Speed Calling Personai (short list) NXG NA 1 $ 6.15 NA
541 Three Way Calling L NZ3 NA $ 6.15 NA
542
543 Reciprocal Compensation o
544 Local Traffic Interconnection Rates -
545 Tandem served ) i -
Tandem Switching, Per Minute of Use, Not
546 Zone A Applicable 0.002795| NA ) __NA _
Tandem Switching, Per Minute of Use, Not T
547 Zone B Applicable 0.002795 NA __NA
_ Tandem Switching, Per Minute of Use, Not )
548 Zone C Applicable | § 0.002795 NA NA e
Tandem Transport, Per Minute of Use, Not o
549 Zone A Applicable | $ 0.000511 NA NA o
Tandem Transport, Per Minute of Use, Not
550 Zone B | Aepicable |S 0000309 |  NA 4 NAL |
Tandem Transport, Per Minute of Use, Not
551 |zoneC | Applicable '3 0000473 _ _ NA_ _NA
S End Office Switching, Per Minute of Not T
552 Use, Zone A | Applicable |$ _ 0008510| _ NA | NA .
T T 7 End Office Switching, Per Minute of Not S
_853]  |Use ZoneB _ .| Appliceble |$ 0006728 _ _ NA _ NA
End Office Switching, Per Minute of Not
554 Use, Zone C Applicable | § 0.006841 NA NA
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Appendix Pricing

MISSOURI Schedute of Prices
Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthiy Rate Initial Additional Comments
58585 |End Office Served _____ o .
End Office Switching, Per Minute of Not
556 Use, Zone A Applicable | $  0.005510 NA NA
End Office Switching, Per Minute of Not
557 Use, Zone B Applicable | § 0.006728 NA NA
End Office Switching, Per Minute of Not
558 Use, Zone C Applicable | $ 0.006841 NA NA
" 559  |Transit Traffic (I _ B
| 560 Local Transit [ )
' Tandem Switching, Per Minute of Use, Not
561  |Zone A Applicable | $ 0.002795 __NA - NA | o
Tandem Switching, Per Minute of Use, Not
562 Zone B Applicable | $ 0.002795 NA NA N
Tandem Switching, Per Minute of Use, Not
563 Zone C Applicable | $ 0.002795 NA NA
Tandem Transport, Per Minute of Use, Not
 564| Zone A Applicable | $ 0.000511 NA NA
Tandem Transport, Per Minute of Use, Nat
~ 565| Zone B ) Applicable | $ 0.000399 | NA _NA B
Tandem Transport, Per Minute of Use, Not |
566| _ Zone C o _Applicable | $ 0.000473 | NA N N
0 Optional Area Transit, Per Minute of Not | .
567| Use Applicable | $ 0.004 NA NA ~
T |Common Mandatory Calling Area, Local Not
568| Transit Traffic, Per Minute of Use Appiicable | $ 0.006 NA _NA -
T T [ Termination of Intral ATA Interexchange N
569 | Xraffic B I O R NA NA o
77T T [ Optional Calling Area Compensation, Not
570 Per Minute of Use Applicable @ $ 0.016 | NA | NA o
"""" ~ 77 " |Common Mandatory Calling Area, Per Not ! -
_ 571 IMinute of Use | Avplicable | $ 00181 _ NA__ | NA ~
Compensation for Porting Optional i ‘ i
Calling Area Numbers, Per Manth, Per ; Not | \
572, _ |Ported Number _ | _Applicable | $ 12401 R o o
"~ 573 l
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ | Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
&4 NXX Migration o - L -
T Net T -
575 Per Migration, per NXX Applicable NA $ 10,000.00 NA !
Update Local Exchange Routing Guide Not
576  |(LERG), per NXX o Applicable NA $ 110.00 | NA 1
577
- Billing, Collecting and Remitting T
s78) _ _ leeR) b _ L o
Not o - T T
579 Per local message Applicable | § 0.08 NA NA _
Per interstate intraLATA and interLATA Not | '
580, | message _Applicable i $ 0.05 NA NA .
581
582| Clearinghouse - ! T T |
Not ‘ i B o o
583)  |Per Originating CH Record Processed | Applicable | $ 0.02 NA NA e L
Not
584 |Per Message Billed Applicable ‘ $ 0.05 NA NA
585 . R ) B
5861 Recording o T 0 I
Recording, per Access Usage Record Not : i
587 __l{AUR) ] I Applicable . $0.00 NA NA -
Assembly and Editing, per Message Not { T
588 landforAUR | Applicable | $000| _NA | NA |
Not !
589 |Rating, per Message _ Applicable ] $0.00  NA NA o
Message Processing, per Message Not : : .
.. 590 |andior AUR . .._.| Applicable | 3000  _NA NA_ ol
Not | ;
91 L _....EFQY!'?’_‘OT,‘,‘?fM????EEE’E@L&B?E?@E_ Applicable i ..E?r?.?.i . NA NA ,7_ R
592 Lo o ‘ I - N
593 I U e . _
594 TlHesting oL e ) .
o Fuil Status RAO Company, per Record - Not f -
5945[ Hosting Company Network 1 Applicable | $ 0002 | NA NA i
23 of 26
AECN:  ACNA: Z2D Prepared 9/9/99

Resale OCN:



SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC Appendix Pricing

MISSOURI Schedule of Prices
_ Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
Full Status RAO Company, per Record - Not
~888]  |National CMDS Network Applicable | $ 0.005 _ NA N
Non-Full Status RAQ Company, per | Not ' T B
597 [Record - Hosting Company Network | Applicable | § Qo7 NA NA L
Non-Full Status RAC Company, per Not
598 Record - National CMDS Network | Applicable | $ 0.01 g{ NA NA
Records Entered on Magnetic Tape or Not
_599] __ |DataFile for Delivery, per Record | Applicable |§ 0003 _ _ NA NA L
600
601 |wWhite Pages _ i ] } 1 ;: T
Per Book Copy Delivered in Bulk to LSP Not
~ 802] ___|-Kansas City, Springfield, St. Louis Applicable NA 1 446 | NA _
Per Book Copy Delivered in Bulk to LSP ]
- Second Tier Named Cities (Cape Not
603 ___|Girardeau to Washington} Applicable NA $ 129 | NA B
1 77 [Per Book Copy Delivered in Bulk to LSP } N T
- Third Tier Named Cities (Adrian to Mot
604 Stanberry) Applicable NA % 1.26 | NA ) o
Per Book Copy Delivered to LSP End .
User - Kansas City, Springfield, St. Not !
605 _|Louis _Applicabte NA_ |8 48| NA |
T T Per Book Copy Delivered to LSP End ) -
User - Second Tier Named Cities (Cape Not
606 Girardeau to Washington) | Applicable NA |3 2.50 | NA o
' Per Book Copy Delivered in to LSP End "
User - Third Tier Named Cities (Adrian Not
807, . |toStanberry) | Applicable | NA_ _ _j$ 2811  NA I i
i Per Singie Sided Informational Page - | Nat
608|  _|KansasCiy, Springfield, St Louis | Applicable ©  NA 0§ 319173 NA |
)7 77 |er Single Sided Informational Page - f E
1 'Secand Tier Named Cities (Cape ‘; Not | 5 :
609 | Girardeau to Washington) | Applicable | NA ' $ 168.09 NA ;
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Appendix Pricing

MISSQURI Schedule of Prices
- J Effective Date:
Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service USOCs Monthly Rate Initial Additional Comments
Per Single Sided Informational Page -
Third Tier Named Cities (Adrian to Not
| 610 __|Stanberry) | _Applicable | NA $ 75.59 NA o
Per Book Copy Ordered After Initiat Not T
611 Order - All Areas Applicable NA $ 10.00 NA
Administrative Fee, Transmit Listing Not
612 Information the Third Party Publisher Applicable NA $ 100.00 NA .
613
614, " |Poies, Ducts, Conduits R T R I -
Not
615 Per Pole Attachment, per Year Applicable NA |8 2.350 NA ] B
Not
816 Per Pole Attachment, per Half Year | Applicable NA 1% 1.175 N -
Conduit Space, Full Duct, per Duct Foot, Not
617 per Year Applicable NA $ 0.410 NA o
Conduit Space, Full Duct, per Duct Foot, Not
618 per Half Year Applicable NA $ 0205 ) NA
Conduit Space, Half Duct, per Duct Not
| 819) Foot, per Year ) Applicable NA $ 0.205 NA
Conduit Space, Half Duct, per Duct Not f
620|  |Foot, per Haif Year _ _Applicable NA iﬁ;$__ 0.103 N
Not
21| |Inner Ducts - Billed at Half Duct Rate | _Applicable | _ . ‘ L o B
622
623 " |interim Number Portability - R R R
B Porting Party pays Ported-To-Party, per Not "l '
624 [Businessline _ | Applicable |3 t75f  NA | oNa |
Porting Party pays Ported-To-Party, per | Not | !
25|  |Residenceline  ______ Applicable | $ 125 0 NA o NA L
626 ‘ | ﬁ |
25 of 26
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SOUTHWESTERN BELL TELEPHONE COMPANY/NAVIGATOR TELECOMMUNICATIONS, LLC

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
| Change/ Nonrecurring Rate | Nonrecurring Rate
Line | Update Element/Service UsSOCs Monthly Rate Initial Additional Comments
The Parties acknowledge and agree that
the provision of these DSL-Capable
Loops and the associated, rates terms
and conditions set forth above are
subject to any legal or equitable rights of
review and remedies (inciuding agency
627 lreconsideration and court Amendment
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APPENDIX WIRELESS

This Appendix sets forth the terms and conditions under which the Parties will distribute revenue
from their joint provision of Wireless Interconnection Service for traffic originated on a
Commercial Mobile Radio Service (CMRS) Provider’s network and terminating through the
Parties' respective wireline switching networks within a Local Access and Transport Area
(LATA). The Parties will be compensated under this Appendix only to the extent that they are
not been compensated for Wireless Interconnection Service under other tariffs, settlement
agreements, contracts or other mechanism. This Appendix is subject to the terms and conditions
of applicable tariffs.

I DEFINITIONS

A

Wireless Interconnection Service - The interchange of traffic originated from a
Commercial Mobile Radio Service (CMRS) Provider’s Mobile Telephone
Switching Office (MTSO) through SWBT's or the CLEC's point of switching for
termination on the relevant Party’s wireline switching network.

Commercial Mobile Radio Service (CMRS) Provider - A radio common carrier
provider of domestic public cellular telecommunication service, as defined in Part
22, Part 24, or Part 90 of the FCC Rules and Regulations.

End Office - SWBT or CLEC switching system where exchange service customer
station loops are terminated for the purpose of interconnection to each other and
to the network.

Local Access and Transport Area ("LATA") - A geographic area marking the
boundaries beyond which a Bell Operating Company formerly could not carry
telephone calls pursuant to the terms of the Modification of Final Judgment
(MFJ), US. vs. American Tel. & Tel. Co., 552 F.Supp. 131 (D.D.C. 1983),
affirmed sub nom. Maryland v. United States, 460 U.S. 1001 (1983).

Local Calling Area or Local Calling Scope - That area in which the message

telephone exchange service between two or more end offices, without a toll
charge, is provided.

Minutes of Use (MQOU) - For the purposes of this Appendix, MOU means the
Terminating Traffic as recorded by the Primary Company or MOU provided by
the CMRS Provider to the Primary Company where the Primary Company is
unable to measure the actual terminating usage.

Mobile Telephone Switching Office ("MTSQ") - A CMRS Provider’s switching
equipment or terminal used to provide CMRS Provider’s switching services or,
alternatively, any other point of termination designated by the CMRS Provider.
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The MTSO directly connects the CMRS Provider’s customers within its licensed

serving area to the Primary Company's facilities.

Primary Company - The Party that provides the End Office or Tandem Office
where the CMRS Provider chooses to connect terminating traffic. The Primary
Company also bills the CMRS Provider for Wireless Interconnection Service.

Revenues - Those monies the Primary Company bills and collects from the CMRS
Provider for jointly provided Wireless Interconnection Service.

Secondary Company - The Party that receives Terminating Traffic from the
Primary Company.

Tandem Office - A Party's switching system that provides an intermediate
switching point for traffic between end offices or the network.

Terminating Traffic - That traffic which is delivered by a CMRS Provider to the
Primary Company for termination at a peint on the intralLATA wireline switching
network.

ADMINISTRATION OF REVENUE DISTRIBUTION

A

The Primary Company will compute, bill, collect and distribute the revenue for
jointly provided Wireless Interconnection Service for calls terminating within a
LATA. On jointly provided Wireless Interconnection Service, the Primary
Company will distribute a portion of the lLocal Transport {LT) Revenues as
described below with the Secondary Company for its part in terminating traffic
from the CMRS Provider. The Primary Company will distribute applicable Local
Switching (LS) and Carrier Common Line (CCL) charges which are collected
from the CMRS Provider to the Secondary Company, as described below.

Distribution of revenues will be computed using the rate elements as defined in
SWBT's applicable Wireless Interconnection Tariff.

For terminating traffic, actual monthly wireless MOU will be measured by the
Primary Company for each office in the LATA or provided to the Primary
Company by the CMRS Provider in those cases where the Primary Company is
unable to measure the actual terminating usage.

Each month, the amount of CCL and LS revenue (based on the rates in the
Primary Company's applicable tariffs) due the Secondary Company from the
Primary Company will be determined by totaling the actual terminating MOU
associated with each of the Secondary Company's end offices and multiplying
those MOU by the appropriate rates as set out above. The LT revenues due to the
Secondary Company will be determined for each Secondary Company end office
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by multiplying the billed MOU by the appropriate LT rate multiplied by the

applicable end office percentage ownership of facilities listed in Exhibit A to this
Appendix.

The Primary Company will prepare a revenue and usage statement on a monthly
basis. Within 90 calendar days after the end of each billing period, except in cases
of disputes, the Primary Company will remit the compensation amount due the
Secondary Company. When more than one compensation amount is due, they
may be combined into a single payment. No distribution will be made for the
revenue the Primary Company is unable to collect.

The revenue and usage statement will contain the following information:

1. The number of MOU for each of the Secondary Company's end offices,
the corresponding rate elements to be applied to the MOUs for each end
office, and the resulting revenues;

2. The total of the MOU and revenues for the Secondary Company;

3. The percent ownership factor used to calculate the distribution of Local
Transport revenues; and,

4. Adjustments for uncollectibles.

The Parties agree that revenue distribution under this Appendix will apply as of
the effective date of the Agreement. The Primary Company will start revenue
distribution on usage within 60 calendar days from the date this Appendix is
effective.

IIl. TERMINATION PROVISIONS

A.

This Appendix shall remain in effect until terminated by either Party upon a
minimum of 30 calendar days written notice by such Party to the designated
representative of the other.

This Appendix may be terminated by an order of an appropriate regulatory
commission or a court of competent jurisdiction.

IV. MISCELLANEOUS PROVISIONS

A

Exhibit A to this Appendix is attached and incorporated into this Appendix by
reference. From time to time, by written agreement of both parties, new Exhibits
may be substituted for the attached Exhibit A, superseding and canceling the
Exhibit A previously in effect.
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B. Each party will promptly upon request, furnish to the other such information as
may reasonably be required to perform under this Appendix.

NOTICE

In the event any notices are required under the terms of this Appendix, they shall be sent
by registered mail, return receipt requested to:

If to SWBT: Account Manager
Four Bell Plaza, 7% Floor
311 S. Akard Street
Dallas, Texas 75202-5398

If to CLEC: Louis F. McAlister, President - CEO
Navigator Telecommunications, L.L.C.
212 Center St., Suite 500
Little Rock, Arkansas 72201

APPLICABILITY OF OTHER RATES. TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shail be subject to all rates, terms and conditions contained in this Agreement
or any other appendices or attachments to this Agreement which are legitimately related
to such interconnection, service or network element; and all such rates, terms and
conditions are incorporated by reference herein and as part of every interconnection,
service and network element provided hereunder. Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder:
definitions, interpretation and construction, notice of changes, general responsibilities of
the Parties, effective date, term, termination, disclaimer of representations and warranties,
changes in end user local exchange service provider selection, severability, intellectual
property, indemnification, limitation of liability, force majeure, confidentiality, audits,
disputed amounts, dispute resolution, intervening law and miscellaneous.
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EXHIBIT A TO APPENDIX WIRELESS

End Office Percent Ownership of Local Transport Facilities

CLLI Code NPA-NXX % Ownership of Transport Facilities
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WHITE PAGES DIRECTORY APPENDIX

SWBT and CLEC agree to the following terms and conditions for the printing and distribution of
White Pages directories:

1.

SWBT publishes White Pages directories for geographic areas in which CLEC also
provides local exchange telephone service, and CLEC wishes to include listings
information for its end users in the appropriate SWBT White Pages directories.

CLEC also desires distribution to its end users of the White Pages directories that include
listings of CLEC's end users.

NOW THEREFORE, in consideration of these premises, SWBT and CLEC agree as
follows:

SERVICE PROVIDED

A

Subject to SWBT’s practices, as well as the rules and regulations applicable to the
provision of White Pages directories, SWBT will include in appropriate White
Pages directories the primary alphabetical listings of all CLEC end users located
within the local directory scope. The rules, regulations and SWBT practices are
subject to change from time to time.

Prior to the issuance of a particular directory and at such time or times as may be
mutually agreed, the CLEC shall furnish to SWBT, in a form acceptable to both
Parties, subscriber listing information pertaining to CLEC end users located
within the local directory scope, along with such additional information as SWBT
may require to prepare and print the alphabetical listings of said directory.

CLEC may provide CLEC’s subscriber listing information to SWBT for inclusion
in the White Pages directory via either a mechanical or manual feed of the listing
information to SWBT’s listing database or the CLEC may choose to provide
listings in the form of camera ready copy.

1f CLEC provides its subscriber listing information to SWBT via a mechanical or
manual feed such listings are to be alphabetically interfiled (interspersed) in the
SWBT directory among SWBT subscriber listings. If CLEC provides its
subscriber listing information to SWBT in the form of camera ready copy, SWBT
will include such listings as a separate section of the White Pages directory
included in a separate section of the SWBT White Pages directory.
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Sixty (60) days prior to the business office close date for a particular directory,

SWBT shall provide CLEC a verification list of its subscriber listings, as such

listings are to appear in the directory. The verification list shall also include

Directory Delivery Address information for each CLEC end user. CLEC shall

review this verification list and shall submit to SWBT any necessary additions,

deletions or modifications within thirty (30) days of receipt of the list from
SWBT.

If CLEC provides its subscriber listing information to SWBT in the form of
camera ready copy. SWBT shall provide CLEC sixty (60) days written notice of
the date by which CLEC must provide this information to SWBT.

Sixty (60) days prior to the directory close, CLEC shall provide to SWBT written
specification of the total number of directories that it will require, along with the
number of directory(ies) that each CLEC end user will require. SWBT will
provide one (1) copy of the directory to CLEC end users, unless otherwise
instructed by the CLEC.

At CLEC’s request, SWBT will include CLEC specific information (i.e., business
office, residence office, repair bureau, etc.) in the White Pages directory on an
“index-type” informational page. This page will also include specific information
pertaining to other CLECs. At its option, CLEC shall provide SWBT with its
logo and information in the form of a camera ready copy, sized at 1/8™ of a page.
In those directories in which SWBT includes Spanish Customer Guide Pages, this
informational page will also be provided in Spanish at CLEC’s request, not to
exceed 1/8" of a page.

At its request, CLEC may purchase “Informational Page(s)” in the informational
section of the White Pages directory covering a geographic area. Such page(s)
shall be no different in style, size, color and format than SWBT “Informational
Pages”. Sixty (60) days prior to the directory close date, the CLEC shall provide
to SWBT the “Informational Page” in the form of camera-ready copy.

USE OF SUBSCRIBER LISTING INFORMATION

A.

CLEC authorizes SWBT to use the subscriber listing information provided to
SWBT pursuant to this Appendix for the sole purpose of including the listings in
the appropriate printed White Pages directory and directory assistance databases
where such service is provided to the CLEC by SWBT. Included in this
authorization is the exchange of extended area service listings SWBT provides for
Independent Company directory publications.

At CLEC’s written request, SWBT shall transmit CLEC’s end user listing
information to designated third party directory publishers (limited to publishers




APPENDIX WP - MO

PAGE40OF 6

SWBT/NAVIGATOR TELECOMMUNICATIONS, L.L.C.
031599

that SWBT transmits its own listing information) for a one-time administrative fee
of one hundred dollars ($100.00) per occurrence, per directory publisher.

III. PRICING

A.

The rates for the services described herein are identified on Exhibit 1 attached
hereto and incorporated by reference. If CLEC provides its subscriber listing
information to SWBT via a mechanical or manual feed of the listings to SWBT’s
listings database, SWBT will assess per book copy, per subscriber line, charge
when directories are delivered to CLEC end user premises, or an annual, per book
copy charge when delivered in bulk to CLEC. Included in this rate, CLEC will
receive for its end user, one single listing in SWBT’s White Page directory, and
one copy of the directory delivered to either its end user’s premises, or in bulk to
the CLEC location.

Where an CLEC end user requires additional listings to appear in the White Pages
directory, SWBT will assess CLEC an annual charge for such listings at existing
SWRBT tariff rates.

For any “Subsequent” directory orders (orders placed after the initial
order/forecsat is provided - see I. G. above), SWBT shall charge CLEC a per.
book copy charge. This rate applies, per book copy, when such directories are
delivered in bulk to CLEC or to the CLEC’s end user premises.

For inclusion of the CLEC “Informational Page” in the White Pages directory,
SWBT shall charge the CLEC an annual fee for inclusion in the Metropolitan area
book.

V.  ASSIGNMENT

The subscriber listing information shall remain the property of CLEC. Except as stated in
Section II herein, SWBT shall not sublicense, assign, sell or transfer the subscriber listing
information provided hereunder, nor shall SWBT authorize any other company or any
person to use the subscriber listing information for any other purpose. SWBT shall take
appropriate measures to guard against any unauthorized use of the listings provided to it
hereunder (at least the same measures SWBT takes to protect its own listings from
unauthorized use), whether by SWBT, its agents, employees or others.

V. LIABILITY

A.

CLEC hereby releases SWBT from any and all liability for damages due to errors
or omissions in CLEC’s subscriber listing information as provided to SWBT
under this Appendix, and/or CLEC’s subscriber listing information as it appears
in the White Pages directory, including, but not limited to, special, indirect,
consequential, punitive or incidental damages.
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CLEC shall indemnify, protect, save harmless and defend SWBT (or SWBT’s
officers, employees, agents, assigns and representatives) from and against any and
all losses, liability, damages and expense arising out of any demand, claim, suit or
judgment by a third party in any way related to any error or omission in CLEC’s
subscriber listing information as it appears in the White Pages directory, including
any error or omission related to non-published or non-listed subscriber listing
information. CLEC shall so indemnify regardless of whether the demand, claim
or suit by the third party is brought jointly against CLEC and SWBT, and/or
against SWBT alone. However, if such demand, claim or suit specifically alleges
that an error or omission appears in CLEC’s subscriber listing information in the
White Pages directory, SWBT may, at its option, assume and undertake its own
defense, or assist in the defense of the CLEC, in which event the CLEC shall
reimburse SWBT for reasonable attorney’s fees and other expenses incurred by
SWBT in handling and defending such demand, claim and/or suit.

This Appendix shall not establish, be interpreted as establishing, or be used by
either party to establish or to represent their relationship as any form of agency,
partmership or joint venture. Neither Party shall have any authority to bind the
other or to act as an agent for the other unless written authority, separate from this
Appendix, is provided. Nothing in the Appendix shall be construed as providing
for the sharing of profits or losses arising out of the efforts of either or both of the
Parties. Nothing herein shall be construed as making either Party responsible or
liable for the obligations and undertakings of the other Party.

BREACH OF CONTRACT

If either Party is found to have materially breached this Appendix, the non-breaching
Party may terminate the Appendix by providing written notice to the breaching party,
whereupon this Appendix shall be null and void with respect to any issue of SWBT's
White Pages directory published sixty (60} or more days after the date of receipt of such
written notice.

TERM

A

This Appendix shall continue in force for one (1) until terminated by sixty (60)
days prior written notice by either Party to the other, Upon termination, SWBT
shall cease using, for any purpose whatsoever, the subscriber listing information
provided hereunder by CLEC, and shall promptly return such subscriber listing
information to the CLEC.

Upon termination of the interconnection Agreement, this Appendix will be null
and void with respect to any issue of directories published thereafter, except that
the indemnification provided by Section V herein shall continue with respect to
any directory published within sixty (60) days of termination.
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APPLICABILITY OF OTHER RATES. TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or any other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: defimitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts, dispute resolution, intervening law and miscellaneous.
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¥ +1 . Directory White Pages
£ L ’ " Price Sheet - : N
Directory Price Per Book | Price Per Book | Price Per Single | Price Per Book
Copy Copy Sided Copy' Ordered
Delivered in Delivered to informational After Initial
Bulk LSP End User Page Order
to LSP

Kansas City $4.46 $6.48 $3,191.73 $10.00
Springfield $4.46 $6.48 $3,191.73 $10.00
St. Louis $4.46 $6.48 $3,191.73 $10.00
Cape Girardeau $1.29 $2.50 $168.09 $10.00
Chillicothe $1.29 $2.50 $168.09 $10.00
Excelsior Spgs. $1.29 $2.50 $168.09 $10.00
Fulton $1.29 $2.50 $168.09 $10.00
Greater Jeff Cty. $1.29 $2.50 $168.09 $10.00
Hannibal $1.29 $2.50 $168.09 $10.00
Kennett $1.29 $2.50 $168.09 $10.00 J
Kirksville $1.29 $2.50 $168.09 $10.00 1
Lake Ozarks $1.29 $2.50 $168.09 $10.00
Marshall $1.29 $2.50 $168.09 $10.00
Mexico $1.29 $2.50 $168.09 $10.00
Moberly $1.29 $250 $168.09 $10.00
Nevada $1.29 $2.50 $168.09 $10.00
Perryville $1.29 $2.50 $168.09 $10.00 /
Poplar Bluff $1.29 - $2.50 $168.09 $10.00
Sedalia $1.20 $2.50 $168.09 $10.00
Sikeston $1.29 $2.50 $168.09 $10.00
St. Joseph $1.29 $2.50 $168.09 $10.00
Tri-State $1.29 $2.50 $168.09 $10.00 {
Washington $1.29 $2.50 $168.09 $10.00
Adrian $1.26 3$2.81 $75.59 $10.00
Boonevilie $1.26 $2.81 $75.59 $10.00
Bowling Green $1.26 $2.81 $75.59 $10.00
Caruthersville $1.26 $2.81 $75.59 $10.00
Elsberry $1.26 $2.81 $75.59 $10.00
Linn $1.26 $2.81 $75.59 $10.00
MOQ's Parkland $1.26 $2.81 $75.59 $10.00
Monett $1.26 $2.81 $75.59 $10.00
Portageville $1.26 $2.81 $75.59 $10.00
Stanberry $1.26 $2.81 $75.59 $10.00

" Subect To Avatlability




