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Page 1 Page 3 [i
1 STATE OF MISSOURI 1 INDEX ‘
2 PUBLIC SERVICE COMMISSION 2 Direct Examination by Ms. Martin 4 i
3 Inthe Matter of: ) Cross-Examination by Mr. Poston 64 i
) 3 Redirect Examination by Ms. Martin &5 i
4 USWLOCAL 11-6, ) Cross-Examination by Mr. Zucker 65
) 4 Cross-Examination by Mr. Franson 67 §
5 and ) Case Nos. GC-2006-0313 Further Redirect Examination by Ms. Martin 70
& LACLEDE GAS COMP ﬂ?NY 6C-2006-0390 5  Recross-Examination by Mr. Franson 71 [
7 ) ) 6 EXHIBITS INDEX
8 DEPOSITION OF ROBERT LEONBERGER, 7 Exhibit No. 1 Report and Order, Case No. GO-95-320 15 :
9  a witness, produced, sworn and examined on the 6th day off 8 Exhibit No. 2 Data Requests to Staff 26 :
10 July, 2006, between the hours of 8:00 a.m. and 6:00 p.m. | 9
11 of that day at the offices of the Missouri Public Service 10 :
12 Commission, 200 Madisen Street, in the City of Jefferson, 11
13 County of Cole, State of Missouri, before 12 B
14 13
15 KELLENE K. FEDDERSEN, RPR, CSR, CCR 14
MIDWEST LITIGATION SERVICES 15 !
16 3432 West Truman Boulevard, Suite 207 16
Jefferson City, MO 65109 17 e
17 (573)636-7551 18 :
18 and Notary Public within and for the State of Missouri, 19 i
19 commissioned in Cole County, Missouri, in the 20 §
20 above-entitled cause, on the part of USW Lecal 11-6, 21 s
21 pursuant to Notice.
22 22
23 23 ;
24 24
25 25
Page 2 Page 4
i APPEARANCES 1 ROBERT LEONBERGER, being sworn, testified as follows: ;
ERRR vty 2 DIRECT EXAVINATION 8Y MS. MARTIN:
Attomey at Law 3 Q. Would you state your name, please.
4 HAMMOND, SHINNERS, TURCCTTE, LARREW
AND YOUNG, P. C. 4 A.  Robert Leonberger.
5 g?l?ogﬁ;ﬂg'ée'z*ﬁ;gnuaf Suite 200 5 Q. And you are aware that you've been noticed ;
6 (3'14)72;;_1015 6 for deposition In connection with two separate complaints |
; FDRRILQIELZEU?:E(EQS COMPANY (VIA TELEPHONE): 7 filed by USW Local 11-6; is that correct?
Attorney at Law 8 - A, Yes.
E Laclerls Ga= Company 9 Q. And one of them is 2006-02313, which
10 St. Louis, MO 63101 10 involves the Grunsky bag method, and the other is
11 (314)342-0532 11 2006-0320, which involves the automated meter reading
5 FOR THE OFFICE OF THE PUBLIC COUNSEL: 12 program, correct?
MARC POSTCN 13 A, Yes,
13 gegiuéozugggé:"””se' 14 Q. Mr. Leonberger, who is your employer?
14 200 Madison Street, Suite 650 15 A.  Missouri Public Service Commission.
15 %?;?;;g?_gg&rﬂo 65102-2230 16 Q. And how long have you been with that
16 FOR THE STAFF OF THE PUBLIC SERVICE COMMISSION: 17 employer?
M RO%EP,;T; %ﬁﬂfl?erf 18 A, Gotto calculate this. 25 years.
18 JENNIFER HEINTZ 15 Q. What is your present position?
Assistant General Counse! .
19 P.O. Box 360 20 A, I'mthe assistant manager of the gas safety
20 ngfgevsao?-:sg::yg;negt 65102 21 engineering area.
(573)751-3234 2z Q. What are your duties in that position?
g SIGNATURE INSTRUCTIONS: 23 A, Cverseeing the gas safety program of the
3 Presentment waived; sigr;ature requested. 24 Commission. We inspect all the gas utilities in the 1
%‘g E}(H;gggﬂgl;ﬁgﬂ& 25 state, the -- all the regulated utilities and the E
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Page 5 Page 7 E
1 municipal utilities for gas safety. 1 breakup of the states. é
2 Q. And have you had those same duties the 2 Q. And so the people you meet with are your ’;
3  entire time that you've been employed by the PSC? 3 counterparts in other states? ?
4 A, I've had the supervisor's job since about 4 A Yes, as well as the federal oflfice of the i
5 1991, 5 Pipeline Safety peopl=, f
[ Q. Okay. G Q. Okay. And those people work for the 2
7 A.  Before that, I was an inspeckor with the 7 Federal Government?
8 department. 8 A, Right. {
9 Q. Were you always in gas safety? g Q. Now, I wanted to ask you a couple of 5
0 A.  Yes, I've always been in the gos safety 10 questions about gas incident reporting. The PSC, does the ;
i1 area. 11 PSCreceive reports of gas incidents from gas utilities in ;‘;
12 Q. Do you belong to any prafessional 12 the state of Missouri? %i
13 erganizations whose focus are issuves of gas distribution | 13 A Yes. i
14 orsafety? 14 Q. And how does that -- what is the -- is 2
15 A.  I'm a member of the National Associztion of 15 there a regulation in the State Code of Regulations that a
16 Corrogion Engineers, 16 requires that sort of reporting? ;
17 Q. And whatis that? 17 A, It requires a notification o the Staff of :
18 A, Tt's a -- NACE is the acronym. If'sa 18  certain incidents. ?
19 npational - it's an international asscciation of corrosion 18 Q. What are the incidents that need to be
20 technicians and engineers that corrosion, one of the 20 reported?
21 azspeds Is the corrosion of pipelines. 21 A There's if it invalves injury requiring
22 Q. Do you have annual! meetings or -- 22 hospitalization, If it involves a death, if it involves
23 A.  There's annual meetings, but I haven't 23 property damage more than $10,000.
24 attended one of those for a while. 24 Q. Greaterthan 10,000. 5o if there is a gas
25 Q. Okay. Any other professional organizations 25 incident that does not cause any property damage, say for
Page & Page 8
1 related to gas distribution or safety? 1 example there's a gasleak and the utility findsit, fixes
2 A, I was - asso(;iatic;pnsJ the National 2 the problem, nebody’s hurt, that's not something that
3 Assorztion of Pipeline Safety Representatives. 3 would come to the attention of the PSC?
4 8 ) National Association of? 9 A, Often we have calls that we consider a
5 A Pipeline Safety Representstivas. It's an 5 courtesy call, If the media is involved ar something like
© oiganization of state pipeline safety managers like 6 that, but it's not required that they call unless It meets
7 myself. 7 oneofthose criteria. There's another criteria, if it
8 Q. Dees that have a short thing? 8§ doesn't meet any of those specific criteria I just gave
9 A, KWAPSR. 8 you, that if it is significant, quote, in the eyes of the
10 Q. NAPSR. Does that association hold any 10 operator, that you call.
i1 meetings? 11 Q- Okay.
12 A, Yes, there's regional meetings and national 12 A, Buta lot of times we'lt get calls from
13 meetings. 13 different operators because there's media involved. They
14 Q. Do vyou attend those at all? 14  just want us to know about it.
15 A Yes. 15 Q. Okay.
16 Q. How often? 16 A.  That's not an incident report, It doesn't
17 A, T attend basically all the regional 17 meet the definition of incident.
18 meetings annually and all the nationzl meatings annually. | 18 Q. When incident reports are filed on the
19 Q. And what regional meeting is that? What | 19 enes — on the Indldents that meet the gualifications
20 region is covered by the region? 20 vyou've just described to me, are those maintained by the
21 A, The NAPSR is broken up into regions the 21 PSC?
72 same as the Federal Pipeline Safety regions. They have 22 A.  An incident report will be something
23 different -- the Federal Pipeline Safety Organization has 23  that — a Staff incident report is & report that the Staff
24 different regions, and Missouri's in the central region. 24  would file with the Commission. We would open a docket or
25 129 stetes in the central region. So we just mircor thair 25 open a case number, and we would do an investigation and g
B v ki vt PR P . 51 L A A i1 e e i AN TR L WL P FER T e D L DRt T d s g 20 .‘».\n.,i.*.;.:.:.’i?ﬁczﬁ.%i‘.=.iﬁ.'.;3nw&ar;xﬁx-mgwm,:w.;mmmmummia.s‘.«.wg
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1 A, The actuzl transfer of taking the index 1 one area where Staff had made a recommendation in one of i
2 off, putting a new index on, ne. 1 guess there are rate 2 our audits that Laclede should consider using AMR, T think
3 implications that sometimes they come in ard talk to us 3 it wasa 1985 case,
4 gbout the rate implications thal may -- not me 4 Q. Andthat's a case with a 1985 dash -~ /
5 particularly, but cur rate staff of rate implications of a 5 A.  It's a management audit case.
& large project, but - 6 Q. What's a management audit?
7 Q. Sojusttomake sure I understand this, if 7 A, The P5C has a section that doss management
8 Laclede just wanted to take the dial that was on their 8 audils and tocks at the efficiency of the operations. In ;
9 meters and change it to this AMR dial, this device to do 9 this case they looked at using AMR as one of the aspects
10 the reading, that's not something they would need approval | 10 of that particular auwdit. '
11 for, but there may be other implications of that they 11 Q. Sowhben a management audit is done and a :
12 would need approval for? 12 gas utility or another utility, but we're talking about
13 A, Comect. Specifically their tariff, they 13 gas utilities, so -~
14 were chznging the way that AMR was going to be used tc do 14 A, Right. Not only gas utilities, I think, ‘
15 certain things, and the tariff required them to de certain 15 but in this case, that's the one they did on Lacleds.
16 things, sc the tariff wes changod. 16 Q. Other than that, did the PSC Staff prepare ,
17 Q. Okay. And so I think one of the things 17 any written documents discussing the benefits or costs of
18 we're all familiar with from one of the other issues that 18 AMRZ
19 arose was the variance case where they needed to havea-- | 19 A No, my staff didn't. ‘:[
20 ‘they wanted a change in how the meters were replaced or 20 Q. Do you know whether or not there was a test K
21 selected for replacement as a resuit of AMR? 21 program with Laclede for the AMR implementation? 5
22 A Right 22 A Tthink they had a pilot program, but T
23 Q. Butthatwas a separate matter? 23 don't know when It exactly was.
24 A, Right 24 Q. There are other gas utilities in Missouri ”
25 Q. Okay. Did you have any discuassions with 25 thathave AMR on their gas meters; is that correct? &
Page 38 Page 40 "
1  anybody from Laclede about their implementation of AMR or | 1 A Yes, i
2 their plan to implement AMR? 2 Q. Poyecu know which ones they are? ;;
3 A, Dverthe years? vyes. 3 A, Tknow MGE has a form of AMR, Tt's not é;
4 Q. Yes, over the years. let's just go back, 4 qguite the same as what Laclede is using, and then AmerenlUE i
5 though, to when you first learned about it. Do you recall &  has the - basically used the same Celnet technology, I ;::f
6 having discussions with folks at Laclede about their plan 6 believe, %
7 toimplement AMR? 7 Q.  And do either MGE or AmerenUE have to ?
8 A, Yes, we had discussions about it. 8 provide statistics or re ports to the PSC about their i
9 Q. Okay. Do you know who you discussed it 5 automated meter reading programs? E
10 with? 10 A, To my group specifically about safety or — %
11 A.  Various people. The perscn that was the 11 Q. Well, safety effectiveness, how well it %
12 head of lhat was Bo Mallsziw, M-a-t-i-s-z--w. 12 works, problems that are associated with it. H
13 M-a-ti-sz--w, 13 A, They may be required in & rete case or some
14 Q. - Waere you provided any documents from 14 other case, but I'm not aware. It's not given to me. §
15 Laclede about AMR? 15 Q. They don't have to report anything to you :
16 A. I cant recall F we had documents or nat. 16  about how well the system's working?
17 Q. Well, did the PSC Staff do a formal 17 A.  Corrzct. There may be other things in like
18 investigation of the AMR project? 18 a rate case that a management audit looks 2t or something
19 A, Did our Staff? 19  like that, but I'm not aware of it. My staff doas not
20 Q. Yeah. 20 have anything. E
21 A, No. 21 Q. Now, Iif a -- hypothetically, if a gas leak
22 Q. So-- 22 occurred at a Celnet, when the Ceinet device was put in,
23 A, T know that our engineering analysis or our 23 itwould be reported should it fall into the categories we
24  peaple had bzek, I think in the mid '80s had done a 24 talked about eartier where it caused property damage over
25 rewommendation that Laclede aclually go to AMR, 5o our 2% a certain amount or loss of life or injury or something
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1 like that; is that correct? 1 inthe public domain and looks like in the regulations
2 A, Well, if there's a gas leak, that should be 2 that you've got?
3 reported to Laclede that there was a gas leak and they 3 A, Right, Imean, there's —
4 would respond to that leak. Now, reparted, do you mean 4 Q. 1It'sone of the forms?
5 reported to the PSC? 5 A, It's afarm - it's & federat form that's H
3] Q. VYes. 6 required te be turned in to the Federal Department of F:
7 A, Like T said, that criteria, it wouldn't 7 Transportation annually.
8 necessarlly be reported to the PSC. 8 Q. Okay. Anl now, you also say that I3
9 Q. And that's what I was trying -- I mean, my 5 occasionally you get, I guess, calls from the public
10 gquestion was just, you would hear about the results of it 10 reporting problems directly to the PSC; is that correct?
11 only if it fell within those, the loss of life, damage to 11 A.  Correct.
12 properly that we talked about earlier; is that correct? 12 Q. Now, do you-all have a hotline for that?
13 A, Well, I become aware of some that there has 13 A, We have & consomer services line.
14 been allegaticns that there has been some leaks an some, 14 Q. And the public takes advantage of this, I
15 but we've looked Tnto those addresses and thase meters, 15 gather?
16 vyes. 15 A, We have - they have all sorts of
17 Q. Howwould you hear about those? 17 complaints from all sorts of different utilities.
18 A, ‘Through complaints. 18 Q. When you receive a complaint from a gas
19 Q. From the public you mean? 1% utility customer -- we'll hear speak specifically about
20 A, Yes. 20 AMR since thal's the subject of the complaint. Say
21 Q. letme just -- before I ask you about that, 21 somebody called in, said somebody came over and stuck this
22  when you get the other report, we had talked abont annval | 72 AMR device on my meter, now T have this nasty gas odor and
23 report, and on there the annual amount of gas leaks is 23 I called the people and complained. Does the PSC do
24 reported. It doesn't break it down by where it was? 24  anything about that?
25 A, No 25 A, I'nnolsure how I got Wis, bat we've
Page 42 Page 44
1 Q. So it just would say 100 gas leaks were 1 looked at & couple of addresses where there's a —
2 found this year? 2 _supposedly a severe leak caused and we checked with
3 A, Corrosion leak, a leak due to material 3 Laclede about what they -- they wanked to test that meter.
4 defect, leak due to outside force damage, those kind of 4 Q. Andis a formal investigation done at that
5 categories. 5 time?
G Q. Sothere are categories. It's just you & A, We just ask them if they tested that meter
7  wouldn’t say we had a leak at the meter? 7 and what the specifically was the problem with that meter.
8 A, Right. B Q. You're talking about you asked Laclede?
5 . That would maybe fall within the equipment, | 9 A, Yes.
10 the second one you mentioned? 10 Q. Okay. So the consumer would call the PSC
11 A, Hwould depend on what the particular leak 11 and then the PSC calls Laclede?
12 was. 1z A.  1don't know If it's @ consumer or if it's
13 Q. So what are the categories on that annual 13 someone else.
14 report for gas leak, if you know? 14 Q. Someone else?
15 MR. FRANSON: Mr. Leonberger, if you're 15 A.  Could be an employee or something. I'm not
16 going to cite a specific regulation, please do that when 16 sure
17 you answer. 17 MR. ZUCKER: Excuse me a minute. This is
18 THE WITNESS: There's a spedfic form from 18 Rick Zucker. We're talking hypothetically now, or are we
1% the --it's actually the Pipeline Hazard Materials Safety i9 talking about an actual complaint?
20 Administration of the Department of Transportation, the 20 MS. MARTIN: Well, T was actually asking
21 cause of the leaks. There are corresion, natural forces; 21 about a hypothetical, just generally what the PSC-would do
27 axcavation, other outsida force damage, material or wells, 22 in that situation, and I think he's just mentioned a
23 equipment, operations and other. 23 couple of addresses but we haven't spedfically asked
24 BY MS. MARTIN: 24 about those addresses.
Q. Okay. And that's something we coukd find MR, ZUCKER: He's mentioned a couple of

T et M A ST G, Pt PR T L g o e . Ko e Yot 0 prRA st o 8 T3 L LM 450 L e T 117
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Page 45 Page 47 [§
1 addresses? 1 A Yes, ;
2 MS. MARTIN: He just mentioned that he 2 Q. And can you tell me in each case what the i%
3 Jooked at a couple of addresses. 3 results were? Z;;:
4 MR. FRANSON: Rick, he has not said it's 4 A, One of them they couldn't find a leak. Orne fi
5 123 laclede Building in St. Louis, Missouwri or somathing 5 of them they tested the meter to five pounds before it - ‘ﬁj
& like that. No, he has not named a specific address yet. € they found a very small jeak. It's five -- you can E
7 MS. MARTIN: Daes that answer your 7 narmally opergte at about a quarter pound, and they had ta gf
8 questlion? 8 test it to five peunds before they found a small leak. i
g MR. ZUCKFR: Sort of. Go ahead. 9 Q. So at normal operating pressure, there i
10 BY MS. MARTIN: 10 wasn't aleak? {
11 Q. Okay. So in any event, somebody called. 11 A, Right. i
12 We don't know if it's a consumer or an employee. They | 12 Q. And those are the enly calls that you're ‘%
13  tell you there's a problem, and you-all will call Laclede 13 awsare of from the public about AMR installation? }
14 to ask Laclede to give you information about it; is that 14 A, Yes. Well, I mean, we've had some ather %
15 cerrect? 15 calls, people who said that they didn't want the - they i
16 A, Yes, 16 didn't want Ce!net to -~ no. There's been other calls. §
17 Q. And that would be the general process when | 17 Q. Woell, let's stick ~ T'm asking you about §
18 a custemer calls in with a leak or an employce or 18 safety of the AMR installation, not people not wanting it, ;E
10 whoever's calling it in, that's the normal processyou-all | 19 so -- :
20  would follow? 20 A, No, not wanting - they wanted Laclede to
21 A. Tt depands on what the allgation is. 21 instel them. i
22 Q. Okay. So for other sorts of allegations 22 Q. Right. Interms of calls about problems ;%
23 youwould perhaps follow a different path? 23 caused by It being placed In there, you've net recelved E
24 A, Perhaps we would —in the covrse if we're 24 calls other than the two you just talked about? E
25 going to do an inves—- we do our annual inspections of 25 A, Specifically we've heard allegations from §
:
Page 46 Page 48 %
1 Laclede at different times. We would maybe incorporate 1  the --I believe in the letters from the representatives I
2 looking at that in the course of our normal looking at 2 of the ex parte comments that there were leakage caused. §
3 records. So we wouldn't just ask them what it is, we may 3  We called and contacted Laclede once we saw those to say, f
4 try to find it ourselves, or we may actually o a special 4 in general, have you — do you have any that you know of, £
¥ inspection, go up there and say, we want to see the leak 5 these severe leaks they're talking about? And there was g
6 records for an area. So it depends on what the allegation 6 no — they have no knowledge of those severe leaks, i
7 is 7 allegations there are leaks. §
8 Q. Okay. Now, going more specifically to AMR, | 8 Q. Is AMR -~ has AMR been addressed in any of
9 have you had occasion to call Laclede about complaints| 9 the meetings that you've gone to, either regional or
10 you've recelved on the consumer hotline about AMR 10 annual of the NAPSR?
11 installation? 11 A, Not that I'm aware of. We discuss the fact
12 A, 1think it was the consumer hotling, but I 12 that a lot of people are going to AMR, going to using the
13 can't remember what it was about, but we had a couple of 13  method.
14 addresses we wanted ta check on. : 14 Q. Any discussions about how effective it's
15 Q. When you say couple, do you mean three? 15 been atthe NAPSR meetings? ¥
16 A Two. 16 A [Effective how? E
17 Q. Two. And in those specific cases, what was | 17 Q. Well, in terms of streamlining the billing
18 the process that you followed? 18  process. {
19 A, We asked them to - if they were aware that 15 A, Just the method of --
20 the meter wac leaking, and they weren't aware that - one 20 Q. Saving money, tima? ;
21 of them they went out and found the meter and tested it. 21 A, Not having - the AMR process of not having
22 Q. And when you say they, yeu mean Laclede? |22 to go read individual meters and that kind of thing. %
23 A, Yes. 23 Q. Any discussion of safety problems connected
24 Q. And then Laclede called you back with the 24 with AMR installation at the NAPSR meetings? g
25 resulis of the test? 25 A, No, There would be no regulatory
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Page 49 Page 51
1 requirements addressing change out of meters, se it's not 1 A, Mo. We were aware of, again, that this had
2 really a safety issue, as far as safety regulations 2 been done in other utilities and what had happened there,
3 requiring change out of meters, 3 sowe weren't concerned that another utility was going to
4 Q. So has there been any -- I guess I want to 4 install AMR using a similar methcd, no.
5 make sure, has there been any anecdotal discussions with 5 Q. Had you received reports from other
& these other folks that you were atthese NASR meetings 5 utilities that they were experiencing any problems with
7 with about experiences they've had with AMR Installation 7 AMR?
£ in their states related to safety? 8 A.  What kind of problems?
9 A, 1haven't heard any problems, no. g Q. Well, I guess I was going to have you tell
10 {. Just briefly going back to the pilot 10 me when you received reports and then ask you what sort of
11 program, AMR program, do you know how extensive thatwas, | 11 problems.
12 laclede's pilot program on AMR? 12 A, The only problems thal I was aware of that
13 A, No. 13 was installation of :he AMRs werz installed to -- the
14 Q. Doycu know if it was? 14 index was installed too tightly and they were not
15 A, 1probably did at one tme, but T don't 15 functioning correctly. It wasn't eny safety problems. It
16 remember. 16 wes more of a - they hod to go back out and reinstoll the
17 0. Okay. So you might have -- 17 index.
1B MR. ZUCKER: l'm‘sarry. Are you talking 18 Q. And-- éé
19 gabout the pilat program with AMR or the pilot program with 19 A, That wasn't Laclede. That was with another §
20 the Grunsky method? 20 utility. §
21 MS. MARTIN: AMR. 21 Q. Isthe index the thing that gives you the |
22 MR. ZUCKER: Did we establish a pilat 22  reading? i
23 program with AMR? 23 A.  The Index is the plastic little box that %
24 MS. MARTIN: He testified there was a — 24  sits on the outside of the meter that has the dials. i
25 THE WITNESS: I testified that I befieve 25 Q. Okay. Bul you weren't receiving reports i{
%
Page 50 Page 52 §
1 there was same kind of pilot program, That was many years 1 frem other utilities that there were leaks associated with [
2 ago,sol-- 2 the actual installation or other problems associated with é
3 MR. FRANSON: The answer to your question, 3 the actual installation of the device? §
4 Rick, is yes, we did establish that. 4. A, 1received no reports like that. g
5 MR, ZUCKER: All right. Thank you. 5 Q. No safety complaints; is that correct? i
& BY MS. MARTIN: 6 A Correct k
7 Q. Waell, do you recall whether or not you 7 Q. If a meter was damaged at the time of
8 would have received any sort of written report of the 8 installation of AMR, would that be reported by the utility
9 success of the pilot program or the test program of AMR? | 9 to the PSC?
10 A. Idon't believe I received -- that's not to 10 A, Not necessarily.
11 say, again, that another section or another department may 11 Q. And under what circumstances would that be
12 not have seen a report. 12 reported?
13 Q. Youdidn't get one? 13 A.  Ifit met one of the criteria of an
14 A, No. 14 accident or if they felt we were having all these
15 Q. Andyou didn't see one? 15 discussions about AMR that they would want just to tell us
16 A. I may have -—-in meetings we had T may hava 16 about that, possibly.
17 seen cne, but 1 don't have one, no. 17 Q. Okay. Sothe mandatory reporting would be
18 Q. But do you recall whether there was one 18 if it fell within one of those incidents we talked about
19 that you did see? 15  earlier?
20 A No 20 A, Yes.
21 Q. At the time that AMR -- that Laclede began 21 Q. Otherwise it would be a voluntary report by
22 implementing AMR on a systam-wide basis, did the Staff | 22 laclede--
23 have any concerns about its safety? 23 A.  Right.
24 A, Specifically installing AMR on a meter? 24 Q. - bacausa they think you should know? is
25 Q. Yeah. 25 that correct?
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Page 53 Page 55

1 A, Yeah. 1 trzining that those individuals would bave to have.

2 Q. Does the PSC -- does Laciede provide 2 Q. Okay.

3 reports or other sorts of written documents to the PSC 3 A, 5o the rule requires that the company make 5

4 yelating to complaints it might be receiving from its 4 a plan and a program, and then that program becomes what i

5 customers in regard to AMR installation? 5 they have to train people on. So the rule requires to ’

6 A.  Not that I'm aware of. G make the plap, then the plan is 2 training methad. E

7 Q. Soif a customer complains to Laclede, oh, 7 Q. Okay. And does the PSC review the plan

8 I hate this, it's not working right, come out here and fix 8 thatthe company - !,‘

9 it you're not going to get bere at the PSC any sort of 9 A Yes, k
10 report of that? 10 Q. --develops? i
11 A, Not unless we have a case going thats 11 Can the company change the plan without PSC ;
12 asking those spacific guestions. 12 approval? ’é
13 Q. Okay. In the absence of that sort of 13 A, They have — any change to the plan have to 1
14  thing, that kind of a complaint's not passed on to the PSC | 14  be given to us in a specified amount of time. “
15 by Laclede? 15 Q. And then the P5C reviews those changes? 5
16 A Notteme, no. 16 A Right ;
17 Q. Okay. Does the PSC impose any training or 17 Q. Dcoes the P5Cor has the PSC been monitoring "5
18 gualification requirements on the individuals who install | 18  the field installation of the AMR devices by Laclede? "
19 and service residential gas meters? 19 A, Have we been, like, going oul in the field
b4 A, Say that again. 20 and looking at them? ?‘
21 Q. Does the PSC impose any training or 21 Q. Yes. §
22 qualification requirements on individuals who install and | 22 A Ne. %
23 service residential gas meters? 23 Q. Do you receive any reperts from Laclede E
24 A.  Yes, there's operator qualification 24 updating the PSC as to the status of the implementation of E
25 requiremnents. 25 AMR? [

%
: b
Page 54 Page 36 |§

1 Q. Are those contained in the regulations? 1 A.  Dver the course of time, we've had some §

2 A, Yes. 2 reports of haow far along they are, but I don't look at ]

3 Q. Doesthe PSC -- I'm sorry. Other than 3 those on & regular hasis. That's not to say that someone g

4 what's in the requlations, are there any rules or 4 else In the Commission would not be getting those. §

5 ptharwise from the PSC spacifically discussing training 5 Q. Butyou're not. And those reports you just E

6 amd quallfication for individuals who install and service 6 mentioned, are those generally we've now finished X amount §g'

7 residential gas meters? 7 inthis amount of time in this area or is there more i

B A, There's the old cperator requirements i & detail?

O  youre working with gas, like ehanging out a meter, those Il A, Basically how many thay've gotten dene and %
10 kind of things, there's certain requirements, certain 10  where they are.
i1 tasks you have to be trained to do. 11 Q. Do those reports indicate whethear they've
12 Q. No, but is all of that contained in the 12 had any problems with the installation of any?

13 regulations? 13 A, Ingeneral, I've asked that -- I've asked

14 A. If you're asking if there's individual 14  that general question about problems and there wasn't.
15 requirements for the meter change-cut people, for people 15 Q. Butit's not contained in the report?
16 who do lezk investigations, no. There's a generic 16 A, There's no report necessary. Just mare of
17 basically operator qualification. 17 a phone call or discussicns. There's no formal report.
18 Q. 0Okay. So more what Y was trying to get to 18 Q. This isn't a written report?

19 is whether or not you've got those sort of qualification 19 A Mo,

20 requirements in a place other than in the regulations or | 20 MR. FRANSON: When you're at a good

21 if they're all set forth in the — 21 stopping point, can we stop?

22 A.  The regulations set forth the cperator is 22 M3, MARTIN: We car. stop right now.

23 supposed to develop an operator qualification plan that 23 {A BREAK WAS TAKEN.}

24 would set out the specific covered actions that would have 24 BY M5. MARTIN:

25 to ke — that would be covered by the rule and the 25 Q. After -- has the PSC at this time, after
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Page 57 Page 59 [}
1 some good part of the installation of AMR's been completed 1 not have to do a gas safety inspection at the time a new i
2 have any safety concerns about the AMR installation? 2 customer gets their service; is that correct?
3 A&, Do we have any concerns, specific concerns 3 A, Accarding to our regulations.
4 3t this point? 4 Q. According to your regulations. I just
5 Q. Atthis point. 5  wanted to ask you one more question about Unicn Exhibit 1,
6 A No. 6 which was the Report and Order in Case No. 95-320. You've
7 MR. FRANSON: Okay. 1sheculd have made 7 gotitin front of you. On page 6 of the Order; and the
8 thisclear along Hme ago, There isa distinction 8 numbers are at the bottom left, pages 1 of B, 2 of 8, 6 of
9 between the PSC and the PSC Staff, And when you say does 9 8, I'mat page € of 8, Actually, I think what I wantis
10 the P5C have some concerns as an example, that would 10 the very bottom. Do you recall that in this Order the
11 suggest maybe that the FSC has held some kind of hearings 11 Commission suggested a, what they were calling a
12 and made a determinztion. I think every question like 12 recapturing the safety inspections that were lost by the
13 thal's going t¢ be no, However, Mr. Leanbergar represents 13 change in method of meter replacement?
14 the PSC Staff, and so when he’s been saying the PSC, he's 14 A, Do oaware of thal, ves,
15 really meaning the PSC Staff; is that correct? 15 Q. Do you know whether or not Laclede has ever
16 THE WITNESS: Yes. Somry. 1apologize. 16 implemented a program to recapture those lost
17 MS. MARTIN: No. Because 1 think some of 17 opportunities as the Commission calls it on page 67
1B  the questions will sometimes say PSC or PSC Staff, and .18 A. At the time, -ight about this lime in
19 then scmetimes ['ve gotien sioppy and just sad PSC, 1 19 19977
20  always mesn PSC Staff. 20 Q. I'm not sure when it was.
21 MR. FRANSON: I should have made that 21 MR. FRANSON: What is the date on the
22 clear. 22 Order?
23 THE WITHNESS: And many times, like 1 said 23 THE WITNESS; Issue date of May 13 of 1997,
24 before, as far as the AMR, AMR 15 basically a 24 The Staff had -- was talking 1o — there was concern about
25 metering-type function, not necessarily a safety funclion, 25 tha leaking of the copper service lines and replacement of
Page 58 Page 60
1 sothere may be other areas of the Staff, like the 1 the copper service lines. [ think 2t the time Ladede was
2 engineering analysis section that may be doing things that 2 replacing less than a thousand of those. Sc we had had a
2 I'm not necessarily aware of. I'm not saving I'm speaking 3 very big safety concern abeut leaking copper sarvice lines
4 for the whaole Staff in most cases that aren't involving 4 bhecause of some incidents we'd had,
5 safety. - 5 Sa ot that Hme, thers was a specific
& BY MS. MARTIM: 6 program that was implemented to do inspections, but we
7 Q. Now, is it your understanding that once an 7 had -- the Laclede was ramping - we were having them or
8 AMR device is on a gas meler, that Laclede no lenger has | 8 discussing with them doing more replacements of copper
9 to visit the customer home to obtain a meter reading? 9 service lires and doing more leak surveys over copper
10 A, Yes, 10 service lines because that was a very kig safety concem.
11 Q. That's the premise of AMR, correct? n So at that peint a lot of their resources
12 A.  Right, 12 were goirg to thet particular issue, going from replacing
13 Q. So Laclede no longer has to tumn off gas 13  less than a thousand to replacing thousands, about the
14  service when a transfer of service is made; is that 14 '57, '98, '99 time frame. -
15  correct? 15 BY MS. MARTIN:
16 A, If they're doing a transfer they would not 16 Q. Allright. Sothe Order we're talking
17 have to go there to read the meter, ne. 17 about, the Commission*s talking about again on page 6,
18 0. Because they could get their reading for 13 that as a result of the change in the way meters are going
19 the final bill and start -- when the new customer comes 19 to be selected for replacement, there’s going to be an
20 in, they can get the remote read? 20 average of 20,000 fewer meter visits. Do you see where
21 A.  Therewoculd be no requirement from the 21 I'm looking at? It's the second Full paragraph,
22 safety regulgtions for them to go physiczlly to the site, 22 second-to-last paragraph.
23 no, 23 A Yes,
24 Q. Okay. And if they're not having to turn 23 Q. ' And in this Order, they're tatking about
25 off the gas and then turn the gas back on, Laclede does 25 finding a way to -- well, let me rephrase that.
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Page 61 Pagz 63 I
1 The Commission suggested that the 1  because of incidents we'd had. So at that paint there was E
2 appropriate response would be to Implement a programto § 2 2 lot more activity that Laclede was going from replacing, zl
3 recapture those lost opportunities, do you recall that? I 3 like ¥ said, less than 1,000 service lines to mare and ;
4 think we just tallked about that, 4 more and more, up to where in 2000 they started replacing ;
5 A.  There's discussion about recapturing those 5 8,000 service lines a year. ,,;
6 upporlunities elsewhete in Ladede's safely inspeclion 6 So they had a -- there's a safety %
7 program. 7 initiative that took a lot of man hours, a lot of work 3i
8 Q. Right. And so is your testimony that you §  beth deing the ennual surveys over those and doing §
9 believe that maving the safety, the lost opportunity to 9 replacement. So 1 don't know if it specifically ;
10 the corrosion inspection and inspection you just talked 10 recaptured lost eppartunities for inside work, but we E
11 about would satisfy this? Isthat-- 11  believe because of the lesks in - the number of leaks and ;
12 MR. FRANSON: Objection, that calls for a 12 the incidents we've had, that that particular effort was E
13 legal conclusion. No. 1, you're assuming that the 13 very important. 5;
14  Commission crdered Laclede to do something. 14 Q. Iguessthe question I'm agking is kind of ?9:
15 MS. MARTIN: No. Idor'tmean to be 15 simpler. Was that corrosion -- upping the corrosion %
16 suggesting I think it was an Order, I think I said 16 inspection procass and replacement process, was that in |
17 suggesticn. 17 response to this suggestion?
18 MR. FRANSON: And, okay, maving on, then. 18 A Mo,
19 Next part of the objection is, what would satisfy this 19 Q. Itwas separate from that?
20 would be if there was some problem with the -~ with 20 A Yes.
21 Laclede not complying with 8 Commission Order. That would 21 Q- Do you know whether or not Laclede has set
22 bean entirely different proceeding. And I can tell vou 22  up any other sort of inside inspection program on its own
23 that since this isn't part of the arder paragraph, there 23 voluntarily to recapture the lost opportunity to inspect
24 would be a big guestion at best whether this was an actual 24 20,0007 ’
25 order ofthe Commission for Ladede to do samething. 25 A, Notthat I'm aware of.
Page 62 Page 64
1 Se I guess my main abjection is to the way 1 MS. MARTIN: Okay. That was the only ;
2 your question is phrased about would it satisfy this. So 2 question I have, and T am finished.
3 I'm asking - you can probably get arcund my objection by 3 MR. FRANSON: I think I'm going to be last,
4 just rephrasing the question. 4 if I've got any questions for Mr. Leonberger.
5 MS. MARTIN: Yeah, 1ot me do that. 5 MR. POSTON: May I ask a clarifying
6 BY MS. MARTIN; 6 question? Bob's saying, no, I can't,
7 Q. Atthe bottom of page 6 of the Commission's 7 CROSS-EXAMINATION BY MR. POSTON:
8 Order, the Commission -- I certainly don't mean to be 8 Q. You had --when you were talking about the
9  suggesting that the Commission's ordering anything, but 9  Grunsky bags earlier, there had been guestions about load
10 they're suggesting that Laclede's -- the appropriate 10 differences?
11 response by Laclede to this variance W's granting in the 11 A.  Right.
12 way it's left in this replacement, would be to recapture 12 Q. Ijustwant to clarify. Were you saying
13 the lost opportunities to observe and remedy potentially 13 that a greater load could cause the Grunsky method to be
14 unsafe conditions in other aspects of its safety 14  unsafe?
15  inspection pregram. Is that what you understood? 15 A, No,Ididn't say that at all. I said that
16 A.  This said lest apportunity, It said 16 there may be some appli- I'm just not aware of the
17 recapture lost opportunities elsewhere in the safety 17 specific, you know, whare you -- at what time, what — how
18 inspedction programs. 18 big of BTU furnace er BTU appliance could be oparating,
19 Q. Right. So what I'm asking -- what I was 19 but there's — if you took a long time to do that methed,
20 asking themn was if you knew whether or not Laclede had 20 I assume there couid te some -- depends on the amount of
21 Implemented a program to recapture the lost opportunities 21 gas and pressure in the tank. I'm not aware of the
22 that are discussed in this Order, and you then answered -~ 22 specific specifications on that, no.
23 A.  What I said was that right about that same 23 MR. POSTON: That's all.
24 time period, the corrosicn of copper service lines and 24 THE WITNESS: I'm just saying in general,
25 replacement of copper service lines became & large issue 25 that's my thought that I guess you'd want to look at those
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