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TERRITORIAL DESCRIPTION
TRIGEN-KANSAS CITY ENERGY CCRPORATION
PUBLIC UTILITY STEAM SERVICE BOUNDARY LINE

Beginning on the east line of Grand Avenue at lst Street;
thence northerly along the east line of Grand Avenue to the intersection of

the northerly projection of the
bank of the Misscuri River;

thence westerly along the south
thence southerly along Broadway

east line of Grand Avenue and the south

bank of the Missouri River to Broadway,
to the socuth line of Interstate 70;

thence westerly along the south line of
Interstate 35;

thence southerly along the east
Interstate 670;

thence easterly along the north line of
Broadway;

thence scoutherly along the west
Street;

thence easterly along the socuth
Central;

thence ncortherly along the east
Interstate 670;

thence easterly along the north line of
Locust Street and the north line of Int
thence southerly along the west line of
25 Street;

thence easterly along the scuth line of
Campbell Street;

thence northerly along the east line of
of the northerly projection of the east
south line of 11*™ Street;

thence westerly along the south line of
line of Interstate 70;

thence northerly aleong the west line of

line of

line of

line of

line of

Interstate 70 to the east line of
Interstate 35 to the north line of
Interstate 670 to fhe west line of
Broadway to the south line of 16th
16th Street to the east line of
Central tc the ncorth line of
Interstate €70 to the west line of
erstate 670;

Locust Street to the south line of

25" Street to the east line of

Campbell Street to the intersection
line of Campbell Street and the

11" Street to a point on the west

Interstate 70 to a point where

TEF T

Interstate 70 turns westerly and continuing westerly along the south line
of Interstate 70 to a point lying on the northerly projection of the east
line of Superior Street; :

thence northerly across Interstate 70 to the southeast corner of the

intersection of Oak Street and Independence Avenue;
thence northerly aleng the east line of 0Qak Street to the
the northerly projection of Oak Street and the north line
thence westerly along the ncorth line of 2nd Street to the
Grand Avenue;

thence northerly along the east line of Grand Avenue
beginning.

intersection of
of 2nd Street;
east line of

to the point of
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All streets and freeways referred to above are as now

established and are located within the City of Kansas City,
Jackson County, Missouri.

The above described territory is further depicted in the map
on P.5.C. Mo. No.l, 8Sheet No.3.
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
STANDARD COMMERCIAL SERVICE (“SCS”)SCHEDULE

Trigen—-Kansas City Energy Corporation (the “Company”) shall
provide steam service at the rates set forth below under the ‘
provisions of customer service agreements which shall include the
provisions of the Company’s general rules and regulations in effect
and on file and the Commissicon’s applicable general orders.

I. AVAILABILITY:

All customers using 5,000 mlbs, or less, of total annual
steam usage. This rate is also applicable to tfthose customers
otherwise qualifying for the LCS rate schedule whose demand the
Company determines cannot be reasonably or accurately measured
using a demand meter, '

IT. STEAM CHARGE:

In addition to any Meter Charge, the Company shall bkill
Customer a monthly Steam Charge(in thousand pounds of steam or
*mlbs”) based on customer’s actual metered usage in the prior
month by reference to the rate table below:

For the first 5 mlbs per month; ($6.52 + $16.98) X mlbs
For the next 20 mlbs per month; ($6.52 + $15.57} X mlbs
For the next 75 mlbs per month; ($6.52 + $12:48) X mlbs
For all mlbs over 100 per month; ($6.52 + 510.58) X mlbs

ITT. METER CHARGE.

In addition to any Steam charge, and irrespective of
whether there is steam usage by Customer in a given month,
there shall be a meter charge of $75 per month for the first
meter and $50 per month for each additional meter.
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
STANDARD COMMERCIAL SERVICE (“SCS”)SCHEDULE

The Company generally will install one meter
to measure service to a customer’s premises. In
certain circumstances, more than one meter may be
necessary in order properly register steam usage

over a Customer’s entire load range. In those
instances, the Company will install an additional
meter(s).

Iv., TAX ADJUSTMENT,

There shall be added to the monthly bill of the
customer, as separate itemns, a surcharge equal
to the proportionate part of any license, occupation or
other similar fee or tax applicable to steam service by
the Company to the customer, which fee or tax 1is
imposed upon the Company by taxing authorities on the
basis of the gross receipts, net receipts or revenues
from the steam sales by the Company.

V. GENERAL RULES AND REGULATIONS.

All customers shall be subject to the General
Rules and Regulations which are filed separately.
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

Trigen-Kansas City Energy Corporation (the “Company”)
shall provide steam service at the rates set forth below under
the provisions of customer service agreements which shall
include the provisions of the Company’s general rules and
regulations in effect and on file and the Commission’s
applicable general orders.

I. AVATLABILITY

All customers using greater than 5000 mlbs total
annual steam usage, provided that this rate 1s not
available for those customers with greater than 5000 mlbs
annual steam  usage whose demand the Company determines
cannot reasonably or accurately be measured with a demand
meter.

II. DEMAND CHARGE.

A. In addition to any Usage Charge and Meter Charge,
all LCS customers who take steam for
substantially 100% of their space heating needs
and opticnally for their air conditioning needs,
shall pay a demand charge, as determined below.

B. The annual demand charge shall be based on the
demand charge rates in Section C below and the
Billing Demand as defined in Section D below. The
annual demand charges, as listed in section C,
shall be billed in twelve equal monthly

TEE 1

installments.
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
LARGE COMMERCIAL SERVICE (“LCS3”) SCHEDULE

C. ANNUAL DEMAND CHARGE SCHEDULE (billed in twelve equal
monthly installments in thousand pounds of steam (or
*mlbs”} per hour):

First 3 mlbs/hour of Billing Demand; $14,250 per
mlb/hour up to $42,750.

The next 2 mlbs/hour up to a total of 5 mlbs/hour
of Billing Demand; $12,128 per mlb/hour.

The next 3 mlbs/hour up to a total of 8 mlbs/hour
of Billing Demand, $11,825 per mlb/hour.

For all pounds/hour over 8§ mlbs/hour of Billing
Demand; %$11,401 per mlb/hour.

D. Billing Demand: For purposes of calculating Demand
Charges, the term "“Billing Demand” for existing
customers means the Customer's highest hourly peak
consumption of steam in any 60-minute interval in the
two immediately preceding, completed December 1-March
31 time frames., However, for tariff transitional
purposes, the Billing Demand will be based on the
prior year December 1-March 31 time frame until April
1, 2010.

(1) Demand charges will be recalculated each year in
April and apply to all billings for services
rendered after March 31 of each vear.

(1i) For new Customers not receiving steam service
from Trigen as of the effective date of these
tariffs, the initial year’s Billing Demand will
be determined by mutual agreement between the
Company and the Customer.
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

ITII. USAGE CHARGE

A.

In addition to any Demand Charge and Meter Charge
The Company shall charge Customer a Usage
charge of $6.52 per mlb for each one thousand
pounds (mlb) of steam consumed,

The Usage Charge shall be computed and
billed monthly based on the consumption of steam
by the customer, as measured by the Company’s
meters, or estimated as set forth in the general
rules and regulations.

IV, METER CHARGE,

In

addition to any Demand Charge and Usage

Charge, and irrespective of whether there 1is
steam usage by Customer in a given month, there
shall be a meter charge of $100 per month for

the first meter and $50 per month for each
additional meter ragquired. The Company
generally will install one meter to measure
service to a customerfs premises. In certain

circumstances, more than one meter may be
necessary 1in order to properly register steam
demand and/or wusage over a Customer’s entire

load
will

range. In those instances, the Company
install an additional meter(s).
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TRIGEN KANSAS CITY
RATES FOR STEAM SERVICE
LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

V. TAX ADJUSTMENT.

There shall be added to the monthly bill of the

customer, as separate items, a surcharge equal
to the proportionate part of any license, occupation or
other similar fee or tax applicable to steam service by
the Company to the customer, which fee or tax is imposed
upon the Company by taxing authorities on the basis of
the gross receipts, net receipts or revenues from the
steam sales by the Company.

VI. GENERAL RULES AND REGULATIONS.

All customers shall be subject to the General Rules and
Regulations which are filed separately.
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TRIGEN~-KANSAS CITY
RATES FOR STEAM SERVICE
INTERRUPTIBLE HEATING SERVICE (IHS) SCHEDULE

Trigen—-Kansas City Energy Corporation
(the “Company”) shall provide steam service at the
rates set forth below under the provisions of customer
service agreements which shall include the provisions
of the Company’s general rules and regulations in
effect and on file and the Commission’s applicable
general orders.

I. AVAILABILITY

This rate schedule is available to any Customer
meeting the eligibility requirements for Interruptible
Heating Service under the following conditions:

(a) Prior to the effective date of this rate
schedule, a qualifying Customer must be receiving
service from Company under either the Company’s
Alternative Heating Source Steam Service (Small) rate
schedule or Alternative Heating Source Steam Service
(Large} rate schedule at the Premises in question.
Customer also must have on Customer’s Premises (or, if
approved by the Company, be connected, via permanent
piping, to) a permanent, operable steam or hot water
space heating source located on-site (or, in the case
of company-approved connection, located in an adjacent
building) and sized to provide for the Customer’s
total space heating requirement.

(b} The Customer agrees to use steam delivered by
Trigen to satisfy all the Customer’s space heating
requirements otherwise supplied by the on-~site space
heating source.

(c) Notwithstanding any other provisions

hereof, Trigen may decline to enter into any steam
service agreement for Interruptible Heating Steam
Service when, in Trigen’s sole judgment, Trigen has
insufficient resources to carry out its obligations
under the agreement.

(a) Customers annual steam consumption shall be less
than 100,000 mlbs.

{e} As of the effective date of this rate schedule at the
request of the Company, a Customer desiring service under this
rate schedule must certify to Trigen’s satisfaction
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TRIGEN-KANSAS CITY
RATES FOR STEAM SERVICE
INTERRUPTIBLE HEATING SERVICE (IHS) SCHEDULE

that the on-site space heating source (referred
to in section I {(a) of this schedule above} 1is
capable of providing 100% of the Customer’s space

heating requirement, independent of Trigen
service.
(f) At Trigen’s sole discretion, but in general

only when necessary to assist in Trigen’s steam
system capacity requirements by reduction of
demand, Trigen may temporarily interrupt up to
100% of steam service tco the Customer served

under this rate schedule. Such interruption
will be imposed only after a minimum twelve {(12)
hour advance notice to Customer. Interruptions
shall not exceed forty-eight {48) hours in
duration. No customer shall be interrupted under
this schedule more than six times in any calendar
year.

(g) At Trigen’s scle discretion, Trigen may

periodically confirm compliance with the terms of
this rate schedule by requesting demonstration of
Customer’s ability to supply 100% o©f space
heating requirements from its installed permanent
space heating source.

(h) In the event any Custcmer taking service
under this rate schedule can no longer meet the
eligibility requirements set forth above, Trigen
will ©provide written notice to the Customer
informing the Customer of such ineligibility.
Customer shall have thirty (30) days from such
notice to correct such ineligibility and apply to
re-qualify for the rate. If the Customer elects
not to correct the deficiency, delivery of Trigen
steam service shall continue, albeit pursuant to
the Large Commercial (LCS) or Small Commercial

{3C3) rate schedule terms, as applicable,
effective wupon the expiraticn of the 30-day
period. Customer shall remain on such SCS5 or LCS

tariff (as applicable) from that point onward, or
until the Customer chooses a means of space
heating cther than steam service from Trigen,
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TRIGEN-KANSAS CITY
RATES FOR STEAM SERVICE
INTERRUPTIBLE HEATING SERVICE (IHS) SCHEDULE

{i) Availability of this rate schedule is restricted to
those Customers that are in full compliance with the
provisions set forth above. Service under this rate
schedule shall only be available to such customers who
continuously qualify for and remain hereon from the
effective date of this rate schedule.

{3) Former AHS Customers who do not gualify for
or choose not to receive service under this
schedule will be served under the LCS Schedule or
SCS Schedule, as applicable.

IT. APPLICABILITY AND CHARACTER OF SERVICE

(a) This rate schedule shall apply to all steam service
supplied by Trigen pursuant to an executed Steam Service
Agreement under this rate schedule.

(b) Customers may use their on-site heating
source during any period of steam service
interruption, consistent with the availability
provisions set forth above.

IIT. RATE

{(a) The Customer shall pay for all steam
delivered under an executed Steam Service
Agreement in accordance with this rate schedule
{IHS) . Any renewals of this agreement shall be
at this or any superseding rate schedule(s)
applicable to this service as filed with the
‘Missouri Public Service Commission and as may be
lawfully revised from time-to-time.
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TRIGEN-KANSAS CITY

RATES FOR STEAM SERVICE
INTERRUPTIBLE HNEATING SERVICE (IHS) SCHEDULE

IV, MONTHLY BILL

The bill for steam delivered each monthly

billing period
the sum of the

under this rate schedule shall be
Meter Charge, Usage Charge, one-

twelfth of the Annual Capacity Charge, and
applicable taxes and fees as follows:

(a) Irrespective of whether there is steam
usage by Customer in a given month, there

shall be a m

eter charge of $100 per month

for the first meter and $50 per month for
each additional meter. The Company
generally will install one meter to measure

service to

a customer’s premises, In

certaln circumstances, more than one meter

may be necess

ary 1in order properly register

steam usage over a Customer’s entire load
range. In those instances, the Company will
install an additional meter(s).

{(b) The Compa
charge of

ny shall charge Customer a Usage
$6.52 per mlb for each one thousand

pounds (mlb} of steam consumed.

(¢) Annual Capacity Charge

1. Heating Period is defined as a pericd of
steam service from December 1 through March
31.

2, Peak Usage is the Customer’s highest hourly

peak consumption of steam in any sixty minute
interval during the immediately preceding,
completed Heating Period.

3. Capacity Charges will be recalculated each
vear 1in April and apply to all billings for
services rendered after March 31.
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TRIGEN-KANSAS CITY
RATES FOR STEAM SERVICE
INTERRUPTIBLE HEATING SERVICE (IHS) SCHEDULE

4, The Annual Capacity Charge shall equal
the number of dellars as calculated based on
the rate table below and the Customer’s Peak
Usage as determined above.

Annual Capacity Charge is:

First 3.0 mlbs/hour of peak usage:
$5,400 per mlb/hour up to $16,200.

Over 3.0 and less than 5.0 mlbs/hour of peak
usage:

$16,200 plus $5,800 for each 1.0 mlb/hr over
3.0 mlbs/hr.

Over 5.0 and less than 8.0 mlbs/hour of peak
usage:

$25,900 plus 54,850 for each 1.0 mlb/hr over
5.0 mlbs/hr.

Over 8.0 and less than 10.0 mlbs/hour of
peak usage:
$37,150 plus $3,750 for each 1.0 mlb/hr over
8.0 mlbs/hr.

Over 10.0 and less than 12.0 mlbs/hour of
peak usage:

$42,850 plus $2,850 for each 1.0 mlb/hr over
10.0 mlbs/hr.

Over 12.0 and less than 15.0 mlbs/hour of
peak usage:

$48,250 plus $2,700 for each 1.0 mlb/hr over
12.0 mlbs/hr.

Over 15.0 mlbs/hour of peak usage:
$56,050 plus $2,600 for each 1.0 mlb/hr over
15.0 mlbs/hr
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TRIGEN-KANSAS CITY
RATES FOR STEAM SERVICE
INTERRUPTIBLE HEATING SERVICE (IHS} SCHEDULE

V. TERM

Agreements under this schedule shall be for
an initial term of one (1) year. Thereafter the
agreement will be extended at one year intervals
provided the Customer meets the qualifications
listed in Section I, unless terminated by written
notice of either party 30 days prior to the
expiration of the agreement, or pursuant to
provisions set forth in Section I of this rate
schedule.

vIi. TAX ADJUSTMENT

There shall be added to the monthly bill of the
customer, as separate items, a surcharge equal
to the proportionate part of any license,
occupation or other similar fee or tax applicable
to steam service by the Ceompany to the customer,
which fee or tax is imposed upon the Company by
taxing authorities on the Dbasis of the gross
receipts, net receipts or revenues from the steam
sales by the Company.

VII. GENERAL RULES AND REGULATIONS

Except as medified by this schedule, all
Customers shall be subject to the General Rules
and Regulations which are filed separately.
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GENERAL RULES AND REGULATIONS

1. Definitions
.1 Building
.2 Commission
.3 Company
.4 Customer _
) Customer’s Installation
.6 Meter Installation
. Month
.8 Person
.9 Point of Delivery
.10 Premises
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1.4 CUSTOMER. Any person applying for, receiving,
using or agreeing to take steam service supplied by the
Company under one rate schedule for use within a single
premise or building owned, leased or occupied, or upon
consent of the Company, managed by such perscn or his
authorized agent.

1.5 CUSTOMER’S INSTALLATION. All pipes, appliances
and apparatuses of every kind and nature on  the
Customer’s premises on the Customer’s side of the Point
of Delivery (except the Company’s pressure reducing station,
meter installation and other equipment installed and
maintained by the Company) used or useful to the Customer in
connection with the receipt and utilization of steam service
supplied by the Company.

1.6 METER INSTALLATION. The meter or meters,
together with auxiliary devices, if any, constituting the
complete installation needed by the Company to measure and
monitor the steam service supplied to a Customer at
a single point of delivery.

1.7 MONTH. An interval of approximately thirty
(30) days, unless specified or appearing from the context
to be a calendar month.

1.8 PERSON. Any individual, partnership, co-
partnership, firm, company, pubiic or private
corporation, association, Jjoint stock conpany, trust,

estate, political subdivision, governmental agency or
other legal entity recognized by law.

1.9 POINT OF DELIVERY. The point at which the
Company’s equipment and piping system connects with the
Customer’s steam infrastructure, unless otherwise specified
in the Customer’s service agreement.
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2.3 MCDIFICATIONS. A service agreement shall be
subject to modification from time to time during the term
thereof in accordance with all applicable changes in the
Company’s rate schedules, zrules and regulations and the
Commigsion’s general orders, as authorized by law.

2.4 MINIMUM TERM. Normally, all service
agreements shall be effective for a minimum initial term
of one year from the date steam service commences {unless
terminated by mutual agreement of the Customer and the
Company) and after the initial term shall continue from
month to month until terminated by the Customer.

2.5 UNUSUAL LOADS. When the Customer’s load
requirements are unusually large or otherwise necessitate
a substantial investment by the Company in special or
additional equipment or facilities to serve the
Customer’s requirements, the Company may require the
service agreement to be for an initial term as defined
in Rule 2.4 hereof, and, upon termination or
cancellation, the payment by the Customer of such secured
or unsecured charges and amounts (which may be required
to be deposited before construction of such equipment or
facilities) as may be necessary to protect the investment
of the Company.

2.6 TEMPORARY STEAM SERVICE. The Customer shall pay
to the Company the Company’ s estimated cost of
connecting and disconnecting its facilities, including
its meters installaticn, to supply temporary steam
service. The Company may regquire payment of such amount
in advance.

2.7 CREDIT REGULATIONS. A cash deposit, indemnity
bond, or other c¢redit arrangement to secure the prompt
payment of steam service bills may be required by the
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Company as a condition of supplying or continuing to
supply steam service to a Customer. Such credit
arrangement shall be in an amount to be determined by
the Company but not to exceed such amount as may be
permitted by 4 CSR 240-10.040 (or any successor
provisions). Such credit arrangement may be terminated
and any cash deposit refunded by the Company at any time
when the Customer has established a credit rating
satisfactory to the Company. Interest at the Prime lending
rate as published in the Wall Street Journal compounded
annually will accrue on a cash deposit held by the Company
pursuant to this paragraph. Upon termination of steam
service to a Customer, the Company shall refund to the
Customer the amount of any such cash deposit (and interest,
if any, thereon) remaining after the application of such
deposit and interest to the indebtedness of the Customer to
the Company.

2.8 CUSTOMER INSOLVENCY. A service agreement shall,
at the option of the Company, cease and terminate and all
amounts due the Company thereunder shall become
immediately payable without further notice 1in case any
act of bankruptcy is made or committed by the Customer,
or any petition in  bankruptcy, either voluntary or
involuntary, 1is filed by or against the Customer or, if
the Customer is an agent, his principal.

2.9 SUCCESSION AND ASSIGNMENT. A service agreement
shall dinure to the benefit of and be binding upon the
Customer’s successors by operation of law, but shall not
be assignable voluntarily by the Customer.

2.10 AUTHORITY. No representative, agent or employee
of the Company, except a corporate officer, shall have
the authority to amend, alter, waive or change any of the
Company’s rules and regulations or otherwise bind the
Company by promises or representations.
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interest of the Company) for steam service previously
supplied at such premises or any other premises until
payment of such indebtedness shall have been made.
Indebtedness 1is to include all amounts owed to Company,
whether assessed for steam service, interest on amounts
owed, fees, penalties or otherwlse.

3.4 CUSTOMER TO FURNISH RIGHT OF WAY, The Customer
will provide or procure for the Company such rights of
way, easements or licenses, in duly recordable form, as
are satisfactory to the Company, across property owned
or otherwise controlled by the Customer, for the
construction, operation, maintenance, repalr, replacement
and removal by the Company of 1its facllities necessary
or incidental to the supplying of such steam service to
the Customer’s premises and for the purposes set forth
in Rule 4.8, '

3.5 ACCESS TO CUSTOMER PREMISES, The Customer
shall give the duly authorized agents and employees of
the Company, when properly identified, full and free
access to the premises of the Customer for the purpose
of constructing, installing, inspecting, adijusting,
repairing, maintaining, replacing or removing any of the
Company’s facilities on the premises of the Customer, for
the purpose of inspecting any of the Customer’s
facilities on the premises of the Customer, reading
meters, or for any other purpose incidental to the steam
service supplied by the Company.

3.¢ DELIVERY OF STEAM SERVICE TO CUSTCMER. The
Company shall not be obligated to extend its facilities
or any service pipe onto privately owned property to
serve any Custoner. The Company shall supply  steam
service to the Customer at the Point of Delivery. The
Customer shall provide a service entrance to be located at a
suitable point on the Customer’s premises as specified by
the Company, and shall, if required by the Company,
reimburse the Company for the cost of installing
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service pipe and all necessary fittings and auxiliary equipment,
if any, between the property line and the Point of Delivery. In
no event shall the Company provide or install wall penetrations
of the Customer’s premises.

3.7 COMPANY RESPONSIBILITY. ‘The obligation of the Company
to supply steam to the Customer shall be completed by the
supplying of such steam service at the Point of Delivery for the
operation of all steam and heating equipment of the Customer,
The responsibility of the Company for the quality of service and
operation of its facilities ends at the Point of Delivery. The
Company shall be reguired only to furnish, install and maintain:
one connection from its system facilities, service pipe from such
connection to the point of delivery, a pressure reducing station,
if applicable, and one meter installation to measure such steam
service to the Customer; provided that the Company may at its
option supply steam service to a Customer at one or more points
of delivery or measure the steam service supplied with multiple
metering installations as a convenience to the Company or if it
is more economical for the Company to do so.

3.8 CONTINUITY OF SERVICE. The Company will use
reasonable diligence to supply continuous steam service to the
Customer (subject to provisions to the contrary set forth in the
Company’s Interruptible Heating Service Schedule IHS rates), but
does not  guarantee the supply of steam service against
. irregularities or interruptions. The Company shall not be
considered in default of its service agreement with the Customer
and shall not otherwise be liable for any damages (including loss
of profits or other consequential or indirect damages) occasioned
by any irregularity or interruption of steam service.

3.9 SUSPENSICN QF SERVICE. In addition to any
interruption provisions specified in any rate schedule, including
but not limited to the TIHS schedule, the Company reserves
the right to suspend steam service to the Customer for temporary
periods as may be necessary for inspéctions,
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from fulfilling such obligation by reason of delivery
delays, breakdowns or damages to facilities, acts of God
or public enemy, strikes or other labor disturbances
involving the Company or the Customer, c¢ivil, military
or governmental authority, or any cause beyond the
control of the Company.

Article 4. Taking Steam Service

4.1 CUSTOMER'S INSTALLATION. Customer’s Installation
fas defined in Rule 1.5) shall be furnished, installed and
maintained by, and shall be the sole responsibility of,
the Customer. The Customer’s Installation must be
accessible for inspection by the Company.

4.2 QOTHER SOURCES. Subject to provisions to the
contrary as set forth in the IHS Schedule for Customers
served under the IHS Schedule, the Customers’ premises shall
have nc connection to or from any other source of steam
supply. Customers with connections to or from a source
of heat supply other than steam shall furnish such
information to the Company with its application for
service. Customers acqgquiring another source of heat
supply during the term of the service agreement shall
notify the Company in writing of same no later than
fifteen (15) days prior to connection to or from such
other heat supply.

4.3 CUSTCMER RESPONSIBILITY. The Customer shall
be responsible for determining in advance, through
application to the Company, the class or classes of steam
service which will be designated by the Company and made
available to the Customer and the applicable conditions
of such steam service. The Customer shall be responsible
for determining whether the Customer’s installation, and
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expressly designated as disturbing uses and shall not be
connected to the Customer’s installation, except upon
such prior special arrangements as may be made with the
Company.

4.6 TINSPECTIONS AND RECOMMENDATTONS, The
responsibility of the Customer regarding his use of the
steam service supplied by the Company is not set aside,
and the Company shall in no way be liable, on account of
any inspections or recommendations by the Company which
are made as a courtesy to the Customer or as a protection
to the steam service supplied by the Company to its other
Customers., The Company reserves the right, but assumes
no duty, to inspect the Customer’s installation.

4.7 MODIFICATION OF CUSTOMER’S INSTALLATION. The
Customer shall not, without prior written notice of and
agreement with the Company, modify any part of the
Customer’s Installation which might (a) impair the
guality of his service, {b) result in increased load
requirements beyond the capability of the existing system
facilities and service pipe which serve the Customer, or
(c) affect the operation of the Company’ s meter
installation. In order to enable the Company to make any
necessary operational <changes, a Customer shall not
undertake any actiocns which reduce its load requirements
below eighty percent (80%) of its Lhen current
requirements without giving the Company at least sixty
(60) days’ prior written notice of such actions.

4.8 FACILITIES ACCESS. The Customer shall, if
required by  the Company, provide on his premises
necessary space and right of way for the installatiocn by
the Company  of its equipment and other necessary
facilities for extension of the Company’s service and/or
condensate pipes through the Customer’s building or
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whatsoever, and, 1f the Company deems necessary, to
increase the amount of such Customer’s cash deposit or
indemnity bond or other credit arrangement before steam
service is restored. :

4.12 ATTACHMENTS TO COMPANY'S FACILITIES, Except
upon prior written consent of the Company, no person
shall attach anything of any kind or nature to the steam
facilities of the Company wherever located, and the
Company reserves the right to remove forthwith and

without notice any unauthorized attachment to its
facilities.
4,13 INDEMNITY TO COMPANY. The Customer shall

indemnify, save harmless and defend the Company against
all claims, demands, costs or expenses, for loss, damage
or injury to persons or property, in any manner directly
or indirectly <connected with, or growing out of, the
distribution or use of steam service by the Customer at
or on the Customer’s side of the Point of ‘Delivery.

Article 5. Multiple Occupancy Premises

5.1 GENERAL METERING FOR MULTIPLE OCCUPANCY
PREMISES OR BUILDING. The Company may at its option
supply steam service to a Customer for the Customer’s
multiple occupancy premises or building, pursuant to the
conditions provided in this Rule 5.

5.2 REDISTRTIBUTION. “Redistribution” shall mean
the furnishing of steam service by the Customer to
separate premises occupied by another person within any
multiple occupancy building or tract of 1land if such
premises are owned, leased or controlled by the Customer,
without making a specific or separate charge for the
steam service so furnished. The Company will supply
steam service to the owner, lessor, lessee or operator
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shall be the Customer’s sole responsibility and the same
shall not interfere with the Company’s Point of Delivery
equipment. Neither +the Company’s meter(s) {or any
portion of metering register) nor  the Company’s
monitoring/contreol equipment, if any, may be utilized by
the Customer for purposes of measuring or determining
quantities of steam for Redistribution or Resale.

Article 6. Metering

6.1 METER INSTALLATION. The Company shall furnish
and connect, without installation expense tce the Customer,
its meter installation at a suitable place as determined by
the Company. The Customer shall provide and at all times
maintain at tThe place specified by the Company space for
the connection of the Company’s meter installation. The
Customer shall provide the necessary meter mounting
facilities, when required by the Company, 1in a manner
satisfactory to the Company and in full compliance with all
laws and governmental regulations applicable to the

same. The Customer shall provide and maintain, at its
expense, necessary electric service or instrument air
required for the operation of the Company’s meter(s) and
assoclated control equipment, and shall permit the
Company, at Company expense, to install either a
dedicated telephone line or other communication cable in
reasonable proximity to the meter installation. After

the meter 1installation has been located on the premises
of the Customer, the cost of any subsequent change in the
location thereof shall, if required by the Company, be
paid by the Customer 1f the relocation 1is made at the
regquest of the Customer.

6.2 MULTIPLE METERING. When more than one meter

or meter Installaticon 1s used to measure the steam service

supplied by the Company to a Customer, a separate
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bill in accordance with the applicable rate schedule may
be rendered for the steam service supplied through each
meter installation. The Company may combine consumption
of steam service registered and render a single bill for
steam service supplied to a Customer at his premises
through two or more meter installations 1f, at the option
of the Company, such multiple metering is installed as
a convenience to the Company or because 1t 1is more
economical for the Company to do so. If a Customer
requests that any meter{s} be installed 1in addition to
those determined to be appropriate by the Company, the
Customer shall pay all costs for said meter(s). :

6.3 METER READING, Except as otherwise provided
herein or 1in applicable rate schedules cof the Company,
each meter will be read at monthly or more frequent
intervals, and such readings hall ke the bases for the
Company’s monthly billing for steam service.

6.4 EQUIPMENT SEALS. Seals may be placed by the
Company on all meters, valves and auxiliary equipment
owned by the Company. Such seals shall not be broken or

disturbed by any person other than persons authorized by
the Company or by law.

6.5 ESTIMATED BILLING DUE TO UNREAD METERS. If due
to circumstances or conditions beyond the control of the
Company or if it is otherwise impractical for the Company
to read the meter on a scheduled meter reading day, the
Company may leave on the premises of the Customer a
business reply card with instructions thereon as to how
the Customer shall read the meter and mail the
information to the Company. If no meter reading is
obtained in time for billing as scheduled, then the
Company shall render an “estimated bill” based on the
usage of the Customer. Estimated bills shall be adjusted
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in the next subsequent billing based upon a reading of
the meter by the Company.

6.5.1 Due to Missing or Defective Meter. In
the event of delayed or waived meter installation or when
installed meters fail to register, the gquantity delivered
during the period in question shall be estimated by the
Company based, at the Conpany’s election, upon (i) past
Customer usage during a similar period and under similar
conditions, (ii) comparable usage during the period in
guestion by other buildings of the Customer or by other

customer’s buildings, duly measured by functioning
meters, (iii) Customer usage measured by a duly tested
and calibrated meter during a subsequent period,

adjusting for degree days, or (iv) some combination of
these methods (in which case the determination shall be
based on an averaging of the results), and the Customer
shall pay for service during said period on this
estimated amount. All Dbillings Dbased wupon estimated
usage shall indicate the method of estimation employed
and shall set forth in reasonable detail the calculation
of the amounts billed. -

6.6 ACCURACY AND TESTS. hxcept as provided to the
contrary in any general orders of the Commission applying
thereto, the Company’ s meters shall be tested
periodically either by Company personnel duly qualified
to perform such tests or by outside qualified
contractors, but not less than once annually for
Customers with demand meters and once every three years for
all other Customers. The Company will arrange for further
testing of any meter by a mutually acceptable independent
meter tester, at any time upon request by a Customer,
provided that the Customer shall pay all costs incurred in
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meter at the premises or building, the Customer shall be
liable for the total cost to the Company of such meter
and its installation and the Company may thereafter bill
the Customer on the basis of peak flow and consumption,
or the highest reading of either meter during the billing
period, at rates determined by the Company to be
comparable to the rates wunder the then effective rate
schedule based upon consumption alone.

Article 7. Choice and Application of Rate Schedules

7.1 POSTING. The = rate schedules of the Company
currently in effect and on file with the Commission will
be made availlable by the Company for inspection by any
Customer during working hours at the principal business
office of the Company.

7.2 CHOICE BY CUSTOMER, If a Customer is eligible
to take steam service from the Company under any one of
two or more applicable rate schedules, the responsibility
for the selection of such rate schedule shall lie with the
Customer. However, the Company shall have the right, based
on the criteria set forth in Rules 3.1 and 9, to determine
that the Customer is ineligible for service under any
available rate schedule({s) without special arrangements
between the Company and the Customer.

7.3 ASSISTANCE BY COMPANY. If Customer is eligible to
take steam service from the Company under any cne of two or
more applicable rate schedules, Customer will be assisted by
the Company in the selection of the rate schedule under
which steam service will be supplied to such Customer, based
on the information at hand, but the responsibility for the
selection of such rate schedule shall lie with the Customer.
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the remainder of the net amount of such bill, and the
Customer shall then pay the gross amount of such bill.

8.2.2 An administrative late charge of one
and one-half percent (1.5%) per month on the net amount
of such bill may be added to any unpaid bill commencing
thirty (30) days after it becomes delinquent.

8.2.3 Any unpaid bill for service to the
State of Missouri and its agencies shall be assessed late
payment charges and interest pursuant to Sections 32.065,
RSMo and 34.055, RSMo, as amended from time to time and then
in effect.

8.3 PAYMENT DEFAULT. Failure of the Customer to
pay any amount due the Company under the Customer’s
service agreement in the full amount due before the tenth
(10th) day after rendition shall constitute a default by
the Customer 1in his service agreement. The Customer’s
obligation to pay the amount due the Company under the
Customer’s service agreement shall be separate from other
obligations and claims between the Company and the Customer
and shall not be subject to set-off or
counterclaim. Failure by the Customer to pay other
obligations to and c¢laims by the Company, other than
amounts due the Company  under or  pursuant to the
Customer’s service agreement, shall not constitute a
default justifying discontinuance of steam service under
Rule 3.12, and the failure of the Company to pay any
obligations to or claims by the Customer, or to give the
Customer credit therefor shall not justify failure by the
Customer to pay the amocunt due the Company under the
Customer’s sgervice agreement nor prevent default by the
Customer.
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Customer and the Company, any cost of such extension in
excess of the investment warranted by the Company shall
be paid by the Customer to the Company prior to the
commencement of construction of such extension.

Article 10. Steam Service Agreement

The Company’s steam service agreements shall be in substantially the form
set forth below but may contain modification or attachments as necessary as
determined by the Company on a case by case basis. '

THIS AGREEMENT is made this day of g
20, by (the
“Customer”}, and TRIGEN-KANSAS CITY ENERGY CORPORATION ({the
“Company”) .

In consideration of the mutual undertakings of the parties
herein contained, it is agreed by the parties as follows:

SECTION 1. The Company shall supply to Customer steam
service in amounts equal to the Customer’s steam and heat
requirements at the premises or building known as
, Kansas City, Missouri. The Company
shall deliver such amounts to the point at which the Company’s
entrance valve connects with the Customer’s installation (the
“point of delivery”). The point of delivery hereunder shall bhe
located at or near

SECTION 2. The Customer shall take and pay for all amounts
of steam service supplied and delivered by the Company in
accordance with the Company’s rates, rules and regulations
applicable to the service supplied hereunder which shall, upon
the date of this agreement or at any time during the term hereof,
be then currently on file and in effect pursuant to state
regulatory commission law and the same are expressly incorporated
herein by reference. Copies of the rate schedule(s) presently on

K
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file and in effect which are applicable to the service supplied
hereunder are attached hereto.

SECTION 3. This agreement shall be effective as of the day
and vyear first above written, shall become operative on
; 2 , or on the date of initial
delivery of service hereunder, whichever is earlier, and shall
continue in effect for a term of { )
year(s) after the operative date and thereafter from month to
month unless and until terminated by thirty (30) days’ written
notice given by either party to the other. Customer may
torminate this agreement prior to the initial term of years by
paying Company a termination fee equal to the lesser of the
months remaining under the term or forty-eight (48) multiplied by
the monthly demand charge (in the case of LCS and IHS customers)
or the minimum charge per month (in the case of 5CS customers).

SECTION 4. This agreement supersedes all prior agreements
between the Customer and the Company for the steam service to the
premises or bullding identified in Section 1 hereof, and all
representations, promises and other inducements, written or oral,
made with respect to the matters herein contained. No
modification of any provision of this agreement shall be binding
unless reduced to writing and signed by the parties hereto, and
any such written modification of any one or more provisions
herecf shall not affect any of the remaining provisions hereof
not modified. This agreement shall not be assignable wvoluntarily
by the Customer.

SECTION 5. This agreement is made subject in all respects
to the terms and provisions of Missouri laws and regulations, and
all acts amendatory thereto, governing public utilities, and to
the Jjurisdiction and authority of the Missouri Public Service
Commission. Nothing herein contained shall be construed as
divesting or attempting to divest said Commission of any rights,
jurisdiction, power or authority vested in said Commission by
law.
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IN WITNESS WHEREOF, the parties hereto have caused

this agreement to Dbe executed the day and year first
above written.

TRIGEN-KANSAS CITY ENERGY CORPORATION

By:
Approved:
Customer
By:
Title
Mail bill to:
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