SHAFFER. LOMBARDO SHURIN

A PROFESSIONAL CORPORATION
ATTORNEYS AT LAW

February 3, 2005 F/LEDz
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07 2005
89 ‘SSO
Missouri Public Service Commission VIS ég#“biic
-€ C MiaiS
secretary of the Commission Sion

ATTN: Data Center
P O Box 360
Jefferson City, MO 65102-0360

Re: Formal Complaint against Xspedius
In response to your letter of January 25, 2005, we have
enclosed the corrected Complaint by adding an attorney’s
signature and his Missouri Bar number.

The description was also revised and we have enclosed 9
copies of this revision.

Your assistance in this matter is greatly appreciated.

Sincerely,

e Hartps Jeair

Sharlyne Narr

Administrator
KANSAS OFFICE MAIN OFFICE
13200 METCALF AVENUE - SUITE 250 4i4] PENNSYLVANIA ST. LOUIS OFFICE
OVERLAND PARK, KANSAS 66212 KANSAS CITY, MISSCUR] 64111 1015 LOCUST - SUITE 1024
{913) 897 3965 (816} 931-0500 ST. LOUIS, MISSOURI 63101

TELECOPIER (913} 897-1690 TELECOPIER (816) 931-5775 (314) 771-3939




BEFORE THE PUBLIC SERVICE COMMISSION F
OF THE LE 2
STATE OF MISSOURI

I3
307 2005
: Shaffer Lombardo Shurin Mi
Name: Complainant ) Sen’fgg%”'f pUb .
) Ormim; lic
) Ssion
VS, } Case No.
)
Company Name: Xspedius (formerly espire) )
Respondent )
COMPLAINT
Complainant resides at 4141 Pennsylvania Avenue

(address of complatnant)
Kansas City, MO 64111

1. Respondent, Xspedius (formerly espire)

{company name}

of 10975 Grandview Dr.,Bldg 27,Suite 175,0verland Park, is a public utifity under the
{location of company) Kansas

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

In 2001 Shaffer Lombardo Shurin contracted with espire (now Xspedius) to be

our phone vendor, ._Shaffer Lambardo Shurin notified espire (Xspedius) to dis-

| connect_11_lines effective 5/11/01. espire(Xspedius) reported they notified

not

disconnected and custamer did not discover this until May of 2002.

Duplicate pavments were made to SBC on these lines for a vear.

Our office went through an administration change in late 2001 and this

duplication was discovered through-an audit of utility charges in early 2002;

however neither espire nor SBC wanted to take responsibility.

3. The Complainant has taken the following steps to present this complaint to
the Respondent:




T
This inquiry was initiated in May 2002 after an internal audit of utility
bills showed e duplica i i i

| _is_atrached.

We have made repeated phone calls and emails to Xspedius and they finally

told us it was a SBC error in that SBC had not disconnected the lines once

the order was received from Xspedius.

According to SBC the work order they received from espire(Xspedius) did

not include an order to discomnect service on 11 lines.

The service notice has not been produced by elther party proving or

disproving the order to disconnect on 11 lines.

WHEREFORE, Complainant now requests the foltowing relief:

We are asking for a refund of the duplication of payments in the amount

of $19,710.27,

fafes <
Date ﬂ‘ﬁ I3 [{sstgzjlgf:ﬁmmma nt

Missourl Bar #° %}f&
Attach additional pages, as necessary.

Attach copies of any supporting documentation.
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SBC file notes 1/12/05

In May 2001 a change was made 1n our phone carrier from Southwestern Bell(SBC) to espire now
known as Xspedius.

In the process 11(eleven} lines with SWB were to be disconnected to go to espire and 6(six) were to
remain with SBC

Attached is a copy of the conversion sheet to espire dated 2/28/01 giving instructions to disconnect
certain lines and to leave certain lines with SBC. The lines were to be ported over to espire on

5/11/01.

6 lines remain
11 lines to disconnect

Our records indicate that espire was to take over as phone carrier on 5/11/01.
SBC continued to bill for all lines.

The first disconnect on SBC was on 5/10/01 for one line

This order # D568111 PO#13755K ANS stated to remove service on 5/10/01 for 816 931-5775 (our
fax)

On May 2, 2002, John Beaugh of SBC 816 275-0255 called to say he had been auditing our account
and found we were paying for a phone line no longer in use and that we would be receiving a credit. A

credit of $1,487.50 was received on 5/27/02.

When we mentioned to John Beaugh about espire taking over he said our file at SBC showed we still
had 10 lines. '

On 6/25/02 a disconnect was called in for ALL SBC lines.
Qur last payment to SBC for these lines was on 6/26/02 in the amount of $798.17.

On 8/1/02 a letter was sent to Mr J Ford in SBC Credit and Collections explaining the continued
billing and asked for credit. No response was received.

In October 2002 espire joined our attempt to resolve the problem.

We continued to work closely with the staff at espire(now xspedius) as they researched this by
contacting SBC.

Received email from Xspedius® Account Executive Roberta Johnson on 3/26/03 that we were due
$19,710.27 and she would ask Linelle Wilson, National Accounts Service Manager, to contact SB(C to

send us a refund for this overpayment.

Staff changes took place at Xspedius and it was June 20, 2003 when contact was made with Nancy
Buccione. September 4, 2003 email attached from Nancy Buccione verifying credit amount due..

Oct 6, 2003 Jennifer Moore, Xspedius, advised me to contact Missouri Public Utilities Commission.




Also attached 1s October 22, 2003 email from Nancy Buccione that the order to disconnect from SBC

had been stuck in SBC’s system and “lost” per Xspedius Account Manager for SBC, David
McDonald. .

In December 2003 we made contact with Alondria Brewer at SBC. We were led to believe she would
solve this problem and after several months and no response we finally learned she is no longer
working this account.

On 9/20/04 we emailed the Missouri Public Service Commission and copied Ms Brewer. Ms. Brewer

responded she had forwarded it on to a Business Billing Manager. We have had no word from a
Business Billing Manager.

On 10/1/04 received acknowledgement from Missouri Public Service Commission

10/5/04 phone call from Marilyn Williams SBC 888-890-5200 to state they did not have
documentation to disconnect but two lines. 931-0500 and 931-5775.
She did have note that SBC sent espire confirmation of receiving such notice on 5/2/01.

This was done electronically. She had nothing to send me for proof.
When [ shared with her on the form from espire it had in the upper right hand corer the lines to
disconnect AND the lines to remain, she agreed w/me

10/6/04 phone call from Marilyn Williams that the form in question is not an accepted form of SBC
and that it would have been strictly an internal form of espire. She said we need to get in touch
w/espire.

Emailed Jenne Moore, Xspedius, 10/6/04 requesting information related to above statement.
10/7/04 Telephone Jenne Moore, Xspedius, requesting information.

10/8/04 received letter from Missouri Public Service Commission that our complaint agamst SBC
unfounded and that we need to pursue this w/Xspedius.

10/8/04 telephoned Tracy Leonberger, Consumer Services Specialist II at the MPSC office. She
advised me she had completed the investigation w/SBC and they were not at fault. She said the
complaint should be against Xspedius for contract dispute. Tracy said she wonld contact Xspedius
regulatory person Robbie Carson and ask her to pursue this problem.

Tracy said they do not get involved with contract disputes and that is how she sees this situation.
Xspedius failed to provide to us what was contracted.

10/8/04 email from Rabinai Carson, Xspedius Regulatory Manager. Will begin investigation.
10/15/04 phoned Rabinai Carson for update, no answer, left message.

11/2/04 emailed Rabinai Carson for update. We have heard nothing since her 10/8 email.
Copied Jennifer Moore at Xspedius

11/2/04 telcon w/Rabi to review information and she will do checking at her end.
She is to f/u within a week. I faxed her the two conversion forms in my file. 301-361-0810




11/8/04 No word from Rabi so I called. Left voice mail at 4:09 our time. Called 301 361 4220.

11/23/04 Email from Rabi she is trying to locate a copy of the original order

12/7 /04 1 emailed Rabi for update

12/8/04 email to Rabi requesting reply

12/8/04 reply from Rabi she would have update on 12/10

12/10/04 no reply from Rabi

12/10/04 email Rabi for update, received nothing from her

12/10/04 email from Tracy Leonberger of Mo PSC Complaint office that she will mail forms to file a
formal complaint against Xspedius.

12/15/04 received information from Tracy Leonberger for filing formal complaint

1/12/05 filed formal complaint '
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Mr. I Ford August 1, 2002
Credit and Collections

SBC

PO Box 3025

Houston, TX 77097-0078

Dear ] Ford:
Re: 816 931-0259 CC473CD2

On July 29" I called to dispute this bill. There have been numerous phone calls
regarding our service with SBC. We are not complaining about the service.

On May 29, 2001 our firm chose espire as our phone vendor. It appears that service was
not disconnected from SBC per a conversion sheet from espire dated 2/28/01. It states 10
lines to be disconnected and 6 lines to remain with SBC.

Since that time we have been billed by SBC for all 16 lines. Through out the time since
my employ here, February 25, 2002, I have been trying to resolve this matter. Numerous
phone calls have been made conceming this and SBC would tell me if they disconnected
I would lose service. To be frank, it has been a nightmare and rather expensive one at
that.

Today I received a letter “Service Interruption Notice” so I called 800-924-1743 to
remind SBC this was in dispute; however I was told the account was not marked
“disputed charge” and my call was forwarded to Billing. After waiting for some time I
hung up.

There are thousands of dollars at stake here and I am begging your assistance in resolving
this matter. At one time John Beaugh called on this account and found a line we were
being charged for but not using and obtained a credit. Appears we should be receiving
credit for a number of lines we were not using.

Your assistance in resolving this matter will be greatly appreciated.

Sincerely,

Carol Shaw
Assistant Office Administrator




Message ® ®

Carol Shaw

Page | of 3

From: Johnson, Roberta [Roberta.Johnson@xspedius.com)]
Sent:  Wednesday, March 26, 2003 1:43 PM

To: Carol Shaw

Subject: RE: Refund

I am asking for the $19,710.27...spoke with Linnelle today...

get a response soon...will let you Rnow...

ROBBI

Roberta L Johnson

CMS - Kansas City

Xspedius Communications

Toicer 913-312-2769

Fax; 913-312-2799

'R}g/it‘Tﬂ,X': 703-386-8980

EMAIL: Roberta Johnson@xspedius.com

-----Qriginal Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Wednesday, March 26, 2003 1:32 PM
To: Johnson, Roberta; Carol Shaw

Cc: Wilson, Linnelle

Subject: RE: Refund

following up...any word?

----- Original Message-----

From: Johnson, Roberta [ mailto:Roberta. Johnson@xspedius.com]
Sent: Wednesday, February 26, 2003 2:42 PM

To: Carol Shaw

Cc: Wilson, Linnelle

Subject: RE: Refund

hopefully I will

as soon as I finish, I will have Linnelle to look it over to be sure I
didn't leave anything out...once that is done, I will Rnow for sure

what can be done....

ROBBI
Roberta L Joknson

CMS - Kansas City
Xspedius Communications

3:22/2004




Message

3222004

. . Page 2 of 3

Yowe: 913-312-2769

Fax; 913-312-2799

EFAN: 208-439-2447

EMAIL: Roberta. Johinson@xspedius.com

From: Carol Shaw [mailto:CShaw@sis-law.com]
Sent: Wednesday, February 26, 2003 2:23 PM
To: Johnson, Roberia

Subject: RE: Refund

sorry about the headache and do appreciate your diligence..I'm sure
it is a "headache” even if it doesn't hurt! We're just anticipating....

From: Johnson, Roberta [mailto: Roberta.Johnson@xspedius.com)
Sent: Wednesday, February 26, 2003 1:22 PM

To: Carol Shaw

Subject: RE: Refund

%b-r@ng on it as we speak...got real bad headache...]
thought you would get a laugh out of that one...

ROBBI

Roberta L Johnson

CMS - Kansas City

Xspedius Communications

Aotce: 913-312-2769

Fax: 913-312-2799

EFAX: 208-439-2447

EMALL: Roberta, Johnson@xspedius.com

-----Original Message-----

From: Carol Shaw [mailto: CShaw@sls-law.com)
Sent: Wednesday, February 26, 2003 1:14 PM
To: Johnson, Roberta

Subject: RE: Refund

any news?
From: Johnson, Roberta [mailto:Roberta.Johnson@xspedius.com]
Sent: Monday, February 24, 2003 1:48 PM

To: Carol Shaw
Subject: RE: Refund

I'm out today due to the weather...will contact you




Message . . _ Page 3 of 3

tomorrow...

ROBBI

Roberta L Johnson

CMS - Kansas City

Xspedius Communications

Voiwce: 913-312-2769

Fax; 913-312-2799

EFAX: 208-439-2447

EMAIL: Rpberta. Jofinson@xspedius.com

----- QOriginal Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Monday, February 24, 2003 9:19 AM

To: Johnson, Roberta

Subject: Refund

just checking to see where you are on
this?

Carol M Shaw
816 303-9930
Shaffer Lombardo Shurin

322 2004




Message . . Page 1 of 7

Carol Shaw

From: Buccione, Nancy [Nancy.Buccione@xspedius.com]
Sent: Thursday, September 04, 2003 4:01 PM

To: Carol Shaw

Subject: RE: SBC status

Carol,
This is what transpired and this is what | have asked my Director to verify with the SBC rep he is warking
with:

According to records | have, 2 numbers were ported to us 816-931-0500 and 816-931-5775 and some toll

free stuff that bas no bearing on this.

The AC requested 11 numbers to be disconnected on Oasis 32166, Eastland |3755KAN on 5-15-01 they
were:

816-931-4549
816-931-4873
8§16-931-8203
816-931-8276
816-931-8297
816-931-816
§16-831-9203
816-531-3964
816-531-5484
816-561-5484

816-531-5113 (This PWS that | have has been faxed several times and some numbers are barely readable,
so this is the best [ can guess at the 11 numbers)

SBC was to keep 6 lines: 816-831-0259, 0318, 4327, 4309 (this one ported tous 7-3-02), & 502-7085 & 7088
(DSL)

It seems the 11 were not disconnected until 7-31-02. (Per a copy of the SBC bill the customer has given me)

My hope is that the order that he found the other day was for the disconnection of these lines. Can you
please ask David what exactly that order he found stuck in the system was for?

The good news is everything has been disconnected with SBC but there are these 11 lines in question from
5-15-01 to 7-31-02.

Bottom line is, if the order that was stuck was for these 11 lines that should have been disconnected, SBC
needs to credit Shaffer Lombardo Shurin for the time which is 5-15-01 to 7-31-02, ali 14 months.




Carol Shaw

From: Carol Shaw

Sent: Wednesday, October 22, 2003 1:44 PM
Yo 'Buccione, Nancy'

Subject: RE: SBC problem

do you have a phone number for David McDonald?

————— Original Message--—---

From: Buccione, Nancy [mailtc:Nancy.Buccione@xspedius.com]
Sent: Wednesday, October 22, 2003 1:46 PM

To: Carol Shaw

Cc: Jurick, Jennifer

Subject: RE: SBC problem

Carol,

We have searched for it and have come up empty handed. This was
done back when we submitted orders by fax and we are unable to find the
paperwork that was submitted. We have requested the information from SBC
directly, but we have not received anything back yet. The person who
said they found the order that was stuck in the system was Xspedius's
Account Manager at SBC David McDonald.

Did you file a complaint with the PUC to have this investigated?
As soon as hear anything, I will email or call you.

Thanks

Nancy Buccicne

Customer Management Specialist
Nancy.buccione@xspedius.com
Phone: 702-650-8628

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Wednesday, October 22, 2003 8:51 AM
To: Buccione, Nancy

Subject: SBC problem

We were expecting to receive a copy of espire's original order
Lo SWB

also could we have the name of the person that admitted the order was
lost?

thank you so much

Carol Shaw

Shaffer Lombardo Shurin
cshawfsls~law.com

81é& 931-0500




Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097@sbc.com]
Sent: Friday, December 19, 2003 10:28 AM

To: ‘Carol Shaw'

Subject: RE: SBC duplicatidn.xls

Thank you so much I received the information and please keep my email
address along with my contact number handy. You have a GREAT HOLIDAY!

Sincerely,

Allodia P. Brewer

SBC Business Billing Manager
Office: 1 888 560-9399
Direct: 713 638-6457

Fax: 1 888 599-0274

"This e-mail and the files transmitted with it are the property of SBC
Communications and/or its affiliates, are confidential, and are intended

solely for use of the individual or entity to whom this e-mail is addressed.

If you are not one of the named Allodia) or otherwise have reason to believe
that you have received this message in error, please notify the sender at

[your phone or office number] and delete this message immediately from your
computer. Any other use, retention, dissemination, forwarding, printing, or
copying of this e-mail is strictly prohibited.”

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Friday, December 19, 2003 10:21 AM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC duplication.xls

<<SBC duplication.xls>> .
let me know if you have questions or do not receive the attachment.




Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097@sbc.com)
Sent: Tuesday, January 20, 2004 9:20 AM

To: 'Carol Shaw'

Subject: RE: §8C Account

No problem, just touching bases w/ you.

----- Original Message--—--

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Tuesday, January 20, 2004 8:49 AM

To: BREWER, ALONDRIA (SWBT)

Subject: RE: SBC Account

thanks
I had been wondering
am glad to hear you havn't forgotten us!

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111
816 303-9930

----- Original Message----~

From: BREWER, ALONDRIA (SWBT) [mailto:ab1o97@sbe.com]
Sent: Tuesday, January 20, 2004 8:53 AM

To: 'Carol Shaw'

Subject: RE: SBC Account

I just wanted to let you know that I had not forgotten about you.

Thanks for your patience !

A. P. Brewer

Southwestern Bell Telephone
Direct: 713 638-6457

Office: 1 888 560-9399

"This e-mail and the files transmitted with it are the property of SBC
Communications and/or its affiliates, are confidential, and are intended
solely for use of the individual or entity to whom this e-mail is addressed.
If you are not one of the named recipient(s) or otherwise have reason to

1




believe that you have received this message in error, please notify the

sender at [your phone or office number] and delete this message immediately
from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited."

————— Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Friday, December 19, 2003 10:21 AM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC duplication.xls

<<SBC duplication.xls>>
let me know if you have questions or do not receive the attachment.




_ ¢

Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097@sbc.com]
Sent: Thursday, February 12, 2004 2:57 PM

To: '‘Carol Shaw'

Subject: RE: SBC Account

Not as of yet, but I will contact you as soon as I get some, and once again
[ would like to apologize for the delay.

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Thursday, February 12, 2004 2:29 PM

To: BREWER, ALONDRIA (SWBT)

Subject: RE: SBC Account

any news?

Carol M Shaw

Billing Clerk

Shaffer Lombarde Shurin
4141 Pennsylvania
Kansas City, Mo 64111

816 303-9930

-----Original Message-----

From: BREWER, ALONDRIA (SWBT) [mailto:ab1097@sbc.com]
Sent: Tuesday, January 20, 2004 9:20 AM

To: 'Carol Shaw'

Subject: RE: SBC Account

No problem, just touching bases w/ you.

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Tuesday, January 20, 2004 8:49 AM

To: BREWER, ALONDRIA (SWBT)

Subject: RE: SBC Account

thanks
I had been wondering
am glad to hear you havn't forgotten us!

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania




. '

kansas City, Mo 64111
816 303-9930

From: BREWER, ALONDRIA (SWBT) [mailto:abi097@sbc.com]
Sent: Tuesday, January 20, 2004 8:53 AM

To: 'Carol Shaw'

Subject: RE: SBC Account

I just wanted to let you know that I had not forgotten about you.

Thanks for your patience !

A. P. Brewer

Southwestern Bell Telephone
Direct: 713 638-6457

Office: 1 888 560-9399

"This e-mail and the files transmitted with it are the property of SBC
Communications and/or its affiliates, are confidential, and are intended
solely for use of the individual or entity to whom this e-mail is addressed.

If you are not one of the named recipient(s) or otherwise have reason to
believe that you have received this message in error, please notify the

sender at [your phone or office number] and delete this message immediately
from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.”

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Friday, December 19, 2003 10:21 AM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC duplication.xls

<<SBC duplication.x]s>>
let me know if you have questions or do not receive the attachment.




Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097@sbc.com]
Sent: Tuesday, January 20, 2004 8:53 AM

To: '‘Carol Shaw'

Subject; RE: SBC Account

I just wanted to let you know that I had not forgotten about you.

Thanks for your patience !

A. P. Brewer

Southwestern Bell Telephone
Direct: 713 638-6457

Office: 1 888 560-9399

"“This e-mail and the files transmitted with it are the property of SBC
Communications and/or its affiliates, are confidential, and are intended
solely for use of the individual or entity to whom this e-mail is addressed.

If you are not one of the named recipient(s) or otherwise have reason to
believe that you have received this message in error, please notify the

sender at [your phone or office number] and delete this message immediately
from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited."

----- Original Message---—

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Friday, December 19, 2003 10:21 AM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC duplication.xls

<<SBC duplication.xls>> :
let me know if you have questions or do not receive the attachment,




Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097 @sbc.com)
Sent: Monday, February 16, 2004 3:20 PM

Te: 'Carol Shaw' .

Subject: RE: SBC Account

1 apologize for not being able to reach me, we have currently moved and my
answering service does note respond the same, I am also having set-up
problems.

New CBR: 713 638-5984

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]}
Sent: Monday, February 16, 2004 3:03 PM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC Account

I tried to call several times today and got a busy signal so thought would
touch base by email once again. Wondering if there is any thing we can do
here to expedite this.

we do appreciate your effort

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111
816 303-9930

----- Original Message-----

From: BREWER, ALONDRIA (SWBT) [mailto:ab10g7@sbe.com]
Sent: Thursday, February 12, 2004 2:57 PM

To: 'Carol Shaw'

Subject: RE: SBC Account

Not as of yet, but I will contact you as soon as [ get some, and once again
I would like to apologize for the delay.

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Thursday, February 12, 2004 2:2¢g PM

To: BREWER, ALONDRIA {SWBT)

Subject: RE: SBC Account

any news?




Carol M Shaw

Billing Clerk

Shaffer L.ombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111
816 303-9930

————— Original Message-----

From: BREWER, ALONDRIA (SWBT) [mailto:abi0og7@sbc.com]
Sent: Tuesday, January 20, 2004 9:20 AM

To: 'Carol Shaw'

Subject: RE: SBC Account

No problem, just touching bases w/ you.

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Tuesday, January 20, 2004 8:49 AM

To: BREWER, ALONDRIA (SWBT)

Subject: RE: SBC Account

thanks
I had been wondering
am glad to hear you havn't forgotten us!

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111

816 303-9930

----- Original Message-----

From: BREWER, ALONDRIA (SWBT) [mailto:ab1097@sbc.com]
Sent: Tuesday, January 20, 2004 8:53 AM

To: 'Carol Shaw'

Subject: RE: SBC Account

I just wanted to let you know that I had not forgotten about you.

Thanks for your patience !

A. P. Brewer
Southwestern Bell Telephone




Direct: 713 638-6457
Office: 1 888 560-9399

"This e-mail and the files transmitted with it are the property of SBC
Communications and/or its affiliates, are confidential, and are intended
solely for use of the individual or entity to whom this e-mail is addressed.

If you are not one of the named recipient(s) or otherwise have reason to
believe that you have received this message in error, please notify the

sender at [your phone or office number] and delete this message immediately
from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.”

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Friday, December 19, 2003 10:21 AM

To: BREWER, ALONDRIA (SWBT)

Subject: SBC duplication.xls

<<SBC duplication.xls>>
let me know if you have questions or do not receive the attachment.




® ¢

Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097@sbc.com}
Sent: Wednesday, March 31, 2004 4.30 PM

To: Carol Shaw

Subject: RE: Billing lssue

I would like to first apologize for my delay in solving your situation,
and disappointing you. I have had a couple of obstacles that have
fallen in my way. Iam not trying to neglect my duty to assist you or
make up excuses. Ijust want to let you know that I have not forgotten
about you and your account is very important, I will try to have a
update by next week. Thank you for all of your patience.

Alondria

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Wednesday, March 31, 2004 4:02 PM

To: BREWER, ALONDRIA (SWBT)

Subject: Billing Issue

We are disappointed we have had no word from you on this.
Can you give us any idea of what is going on with this?

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111

816 303-9930




Carol Shaw

From: BREWER, ALONDRIA (SWBT) [ab1097 @sbc.com]

Sent: Monday, September 20, 2004 4:02 PM

To: Carol Shaw

Cc: VILLASANA, REBECCA R (SWBT); GIURLANDA, REBECCA (SWBT)
Subject: RE: Southwestern Bell Telephone Company

Mrs. Shaw;

I am referring this to a Business Billing Manager for someone to please
contact you regarding this ongoing issue. [ would still like to offer you

my deepest apology even though, it may not be very helpful. Johelen and I
were assigned this account by J. Scalise last year I think, it was never
resolved b/c some of the research was not completed. This email should
generate a contact from a manager in the correct department, since I have
since relocated.

Sincerely,

A. Patrice Brewer

SBC Business EPT

EPT Project Coordination
Office: 713 567-1078 '
Fax: 214 761-8118

----- Original Message-----

From: Carol Shaw [mailto:CShaw@sls-law.com]
Sent: Monday, September 20, 2004 3:46 PM
To: BREWER, ALONDRIA (SWBT)

Subject: Southwestern Bell Telephone Company

see below

Carol M Shaw

Billing Clerk

Shaffer Lombardo Shurin
4141 Pennsylvania
Kansas City, Mo 64111

816 303-9930

> -m-m- Original Message---—

> From: Carol Shaw

> Sent: Monday, September 20, 2004 3:38 PM

> To: 'pscinfo@psc.mo.gov'

> Subject:  Southwestern Bell Telephone Company

>

> Please advise who to contact in regard to filing a complaint against
Southwestern Bell Telephone Company. This has to do with being over charged

1




for services terminated in 2001. We have tried to resolve this with
Southwestern Bell for over two years. Each time we finally make contact
with someone that is sympathetic the situation deadlocks and our contact is

then out of the picture. This is $19,000 and we feel this is significant
dollars for a small business.
>

> Your help will be appreciated.
>

> Carol M Shaw

> Billing Clerk

> Shaffer Lombardo Shurin

> 4141 Pennsylvania

> Kansas City, Mo 64111

> 816 931-0500

>




SBC  espire Xspedius

s8C Southwes Federal
phore bilt tern Bell TransTe!,
date phone # basic misc Sub total mei Inc AT&T Sprint
billing# 816 9314319
2/27/2001 816-931-0500 736.16 36255 1,098.71 29.95 12.00 187
372712001 736.16 347.79 1,083.95 29.95 672.00 1.67
A4/2712001 736.16 32456 1,060.72 2995
5/11/12001 date espire was to take over the specified lines
512712001 659.32 155.78 815.10 2995 970.08
5/27/2001 order D568111,P0O# 13755KANS remove service on 5/10/01 816 931-5775(Fax)
6/2712002 659.32 271.54 930.86
712712001 659.32 26650  925.82
812712001 659.32 220.65 879.97
9/27/2001 659.32 221.70 881.02
10/27/2001 659.32 22277 882.09
11/27/2001 659.32 224.03 883.35
12/27/2001 658.57 227.19 865.76
1/27/2002 614.97 231.68 846.65
2/2712002 614.97 212.82 827.79 9.79
3/27/2002 614.97 213.12 828.09
42712002 614.97 213.32 §28.29
512712002 credit adj SWB
512712002 614.97 215.37 830.34
6/25/2002 called to disconnect
62712002 614 .97 22713 842.10
712712002 §72.00 155.91 727.91
8/2712002 {672.71) (672.71)

11 lines should have been disconnected per 2/28/01 request from espire, including internet

Date service began w/espire ws 5/11/01

DSL

238.00
238.00
238.00

238.00

238.00
238.00
238.00
238.00
238.00
238.00
238.00
238.00
238.00
238.00

238.00

238.00
238.00

Taxes

99.09

117.33
85.26

102.97

83.17
82.58
78.54
78.65
78.34
78.42
78.65
77.03
75.67
75.51
75.43

75.61

75.75
65.30

(61.39)

Totals

1,479.42
2,142.90
1,423.93

2,156.10

1,014.03
1,246.40
1,196.51
1,197.67
1,196.43
1,189.77
1,202.41
1,161.68
1,151.25
1,141.60
1,141.72
{1,141.72)
1,143.95
{345.78)
1,165.85
1,031.21
{734.10}

SIS PD

(1,479.42)
(2.142.90)
(1,423.93)

(2,156.10)

(1.014.03)
{1,246.40)
(1,196.51)
(1.197.67)
{1,198.43)
(1,189.77)
{1,202.41)
(1,161.68)
(1,151.25)
(1.141.60)

(798.17)

21,163.23 (19,710.27)



@ Southwestern Bell

Account Humber
§16-031-0500-473-0 Page 1 of 12
February 77 -2001
Menihly Statement = Previous Charges and Credits
Amcunt of Last Bill e e e 1566.00
Payments Applied: 02-16-01 .. ... 1556.00cr
Previous Balance 10.00
Summary of Current Charges
SWael! Telephone (SesPage3) ... 1098.73
Fed Transtel, Inc. (SeePageQ) ... 29.95
AT&T (See Page 10) ..o . 12.00
Sprint {SeeFage 11) ..o 167
SW8ell Internet Sves (See Page12) ... ... 238.00
Taxes
Total Federal Tax e 33.95
Total State and Local Faxes ... 6514
Current Charges Due by Mar 27 ... .. ... . 1479.42
Total AmountBue . 1489.42

tmportant Information

ESSENTIAL CHARGES $1211 .47 (See Page 2 for explanation)

A 1.5% late payment charge will apply to charges carried aver to your next bill.

On yeur main line your Long Oistance provider is MCl WorldCom.

Your Local Toll provider is Southwestern Bell.

if your providers have changed since your last bill, check

Other Charges Section for information.

20 *"," 4
A




wonme . C®SouthwesternBell @ w3

February 27, 2001

Whom to Call SWBell Telephone For Billing Questions ... 1-800-770-2260
For Payment Arrangements or Late Payments ... .. .. 1-800-924-1743
To Place an Qrder or Change Service . ... ... . 1-800-216-0618
For Repair ServICas ..o 1-800-286-8313

For questfiens ali¢ut the charges of other companies, refer to each company's page.
OnLine Help: www.swbell.com

Billing For:
SWBell Telephone = Monthly Charges - Feb 27 thru Mar 26
Basic Local Service Charges and Fees ................ooooveiene, 961.09
- Basic Local Service ... ... 736.16
Special Municipal Charge ..o 84.79
Federal End User Common Line Charge ................... S 11567
Special EOTT TaX oo 8.64
Felay Missouri Surcharge ..........c.c....... ST 2.34
Nurnber Portability Service Charge ... o, 5.61
Federal Universal Service Fee 6.29
Federal End User Port Charge ................ e e 1.58
Optional Features ... ... . e 26.95
1+SAVER™ Calling Plan . £0.00
Other Charges (See ltems 1 thru 3} oo 19.80
Special Municipal Charge ... R 2.01
ltemized Calls (See ltems 4 thru 91) ... RUTUR 26.48
Special Municipal Charge ... SOOI 2.38
» SWBell Telephone Current Charges (before taxes) ... 1098.71
SWBell Telephone TS ettt e e e 97.66
Billing Questions: 32.64
“1L300-770-22607 6502
Other Charges lem Explanation Amount
1 Late payment charge: 1.50% on 10.00pastdue .................... A5
Directory Assistance :
2 Direct dialed cali(s) 4 Requests to 1-355@ 51 ... 2.04
6 Requests to 1-411 @ no charge
31 Requeststo 1-411 @ 51 ... 15.84
3 Interstate call(s) 3@ 60ed ..., 1.80
= SWBell Telephone Total Other Charges {before taxes) ......... 19.80
ltemized Calls llem Date Time Place Called Area Number Rate® Min  Amount
Calls from 816-831-0259 ’
4 01/30 02:08PM ST JOSEPH MO B16 271-1370 D 2 58 +
5 01/30 02:20PM LEETON MO 660 653-4238 D 1 40+
6 02/07 10:03AM PAOLA KS 913 204-3944 D 2 52 +
7 02/07 02:22PM PAOLA KS 913 294-9163 D 1 26 +
Subtotal for 816-931-0259 . ..., 6 1.76

+ = Calling #lan Call - See Plan Summary for Discount




816-931-0500-473-0 &) douinweslern pell rage sy ori¢
February 27, 2001
ternized Cails Directory Assistanze Calls frorn 816-031-0258
(Continued) Cialed 411 555: 0
Qperator Handled 411: 0 5550
Hem Date Time Place Called Area Number Rate* Min  Amount
Calls Irom 816-931-0318
8 01/30 10:67AM  MAGON MO 660 385-3131 D _ 2 74+
Subtetal for B16-931-0318 .. . ... 4 g4
Calls from 816-931-0500
9 02/02 09:04AM NATL411SVC 816 411-0000 1 102 #
10 02/5 04:57PM NATL411SVC 816 555-1212 2 102 #
11 0215 04:59PM NATL411SVC 816 553-1212 1 1.02 #
12 02/15 06:51PM DA CL COMP 816 523-2229 1 30 #
12 02720 Q2:11PM NATL4118YC 816 411-0000 2 iz #
14 02/21 01:53PM ST JOSEPH MO B16 271-1370 D ) 145 +
15 02/26 11:30AM  NATL411SVC 816 411-0000 ___1 1.02 #
Subtotal for 816-931-0580 ... ... ..o 14 6.85
Directory Assistance Calls from 816-931-0500
Diated 411:2 553: 1
Operator Handled 410 555: 0
Calls from 816-931-4319
16 02/02 0%0BAM NATLA14SVC 316 411-0000 1 102 #
17 0243 03:35PM ST JOSEPH MO 816 2711370 D 4 1.02 +
18 02/15 01:12FM VERFY BUSY B16 380-1872 § 129 #
18 02/15 01:17FM HARRISONVL MO 816 B84-3291 D 1 29 4+
20 02/15 04:34PM DA CL COMP 816 960-2030 i 30 #
21 0216 01:05PM ST JOSEPH MO 816 271-1370 D 2 58 +
......... 22.02/19 10:25AM NATL4TISVC 8164110000 1 102 #
23 0219 10:25AM NATL411SVC 816 411-0000 B R V-
24 02/19 10:59AM LEAVENWTH KS 013 682-1544 D 1 26 4+
25 02/23 09:11AM  NATL411SVC 816 411-0000 1 102 #
Subtotal Tor 816-831-4319 .. ... ... 13 7.82
Direclory Assistance Calls from 816-931-4319
[ialed 411: 6 355: 1
Operator Handied 4110 535 0
Calls from 816-931-4327
26 01/30 10:05AM CLINTON MO 660 B85-6963 D i 43 +
27 02/02 09:06AM NATL411SVC 816 411-0000 i 102 #
28 02/07 02:56PM NATLANSVC 816 411-0000 1 102 #
29 02112 03:13PM WARSAW MO 660 438-6800 D 3 a7+
30 62/15 09:50AM NATL4115VC 816 411-0000 1 102 #
31 02715 10:14AM  LEXINGTON MO 660 259-6151 D 9 188 +
32 02/16 01:38PM DE SOT0 KS 013 5851177 D 4 1.04 +
33 0219 10:47AM  NATL4115VC 816 411-0000 1 102 #
34 02/19 10:56AM LEAVENWTH KS 913 682-0166 D 3 78 4+
SWBell Telephone 35 0219 1110AM STJOSEPH MO 816 274-1370 D 2 5 4

Billing Questions:
1-800-770-2260

+ = Calling Plan Call -

See Plan Summary for Discount




Actount Number .
§16-931 0500 173- @ Southwestern Bell Page 9 af12
Feoruary 27, 2001
Itemized Cails ltem Date Time Place Called Area Number Raie* Min  Amount
(Continued) 36 02719 12:19PM  NATL4118VC 816 411-0000 1 102 #
37 02/20 02:06PM  LEXINGTON MO 680 259-4315 D 3 1o
38 02722 0311PM DA CL COMP g16 968-1900 6 a0 4
39 02/23 08:57AM  NATL411SVC 816 411-0000 1 102 #
40 02/26  01:40PM  SMITHTON MO 660 343-3681 D _18 502 +
Sublotal for 816-931-4327 .. 5 17.83
Directory Assistance Calis from 816-831-4327
Dialed 411:6 555 2
Operater Handled 411: 0, 555 @
Calls from 816-931-4549
41 02/01 02:24FM  NATL4118VC 816 411-0000 1 102 #
42 02/01 07.05PM  NATL41{5VC gt6 411-0000 1 1.02 #
43 02/05 08:44AM ST JOSEPH MO 816 2711447 D 2 58 4
44 92/06  0Z:05PM  LEXINGTON MO 660 253-6101 D 1 32 4
45 02/06 02:07PM  LEXINGTON MO 660 259-3861 D 1 32 0+
46 02/07 12:.48PM ST JOSEPH MO 816 232-8411 D 1 37 0+
47 0216 12:46PM ST JOSEPH MO Bi6 2711370 D 1 37 0+
48 02746 02:20PM DE 5070 KS 913 5851177 D 5 130 +
49 02719 09:28AM DE 307Q KS H3 5851177 D 9 234 +
50 02/20 0Q2:05PM CONCORDIA MO 660 463-2228 D 2 B85 +
51 02/26 10:43AM ST JOSEPH MO 816 271-1370 D 2 58 o+
Subtotal for 816-031-4549 ... . ... e 26 B.87
Directory Assistance Calls from 316-831-4549
Dialed 411: 6 555. 0
Operator Handled 4110 555. 0
_Calls from 816-931-4673 e
52 01/29 04:57PM  LEAVENWTH KS 813 6B2-7132 D 1 26 +
53 01/31 12:06PM DA CL COMP 816 363-5100 5 30 #
54 01731 01:17PM ST JOSEPH MO B16 364-2117 D 1 37+
55 01/41 03:30PM WARRENSBG MO 660 429-4307 D 6 164 3
56 02/05 10:55AM CLINTON MO 660 985-5511 D 1 43 +
57 02/05 12:00PM CHILLICQTH MO 660 646-3436 D 2 70 +
58 02/06 02:06PM LEXINGTON MO 660 253-3622 D 2 52 =«
59 02/06 02:08PM LEXINGTON MO 660 259-6151 D 4 B+
60 02/07 03:00PM ST JOSEPH MO 816 387-2345 D 4 102 +
61 02/08 09:.07AM CLINTON MO 660 885-2052 D ___2 97 +
Subtotal lor 816-931-4873 . ... ... 29 7.12
Girectory Assistancs Cails from 816-931-4873
Dialed 411: 4 555: 0
Operator Handled 411: 0 555 0
Calls from 816-331-5775
62 01/29 02:09PM WARRENSBG MO 660 423-4309 D 1 40+
SWEell Tefeshons 63 01/30 10:21AM  MACON MO 660 385-3132 D i 45 +
&l _lelepnone 64 02/05 11:05AM CLINTON MO 660 885-8496 D 2 70 +

Billing Questions:
1-800-770-2260

+ = Calling Plan Call - See Plan Summary for Discount




816-931-0500-473-0 =) oouinwesiernm oeii rage v or iz
February 27, 2001 )
ltemized Calls ftem Date Time Place Called Area Number Rate* Min  Amount
(Continued) 65 02/07 02:24PM PAQLA KS 913 294-9163 D 3 T8+
66 02/12 02:39PM LEAVENWTH KS ™3 682-7136 D ] 130 +
67 02/23 08:29AM TRENTON MO 660 359-4993 D _1 43 +
Subtotal for 816-931-5775 ... ... s 13 4.06
Calls from 816-331-3203
68 02/05 10:51AM DA CL COMP 816 501-2800 4 30 #
69 02/14 11:39AM DA CL COMP 913 341-0059 1 30 #
70 02716 10:53AM HARRISONVL MO 816 884-3291 D 3 66 +
71 02/23 02:35PM  LEAVENWTH KS 913 682-9201 D _1 26 +
Subtotal for 816-931-8203 ... . .o 9 1.52
Directory Assistance Calls from 816-931-8203
Dialed 411:7 855: 0
Operator Handied a 4110 555-0
Directory Assistance Calls from 816-931-8276
Dialad. 411: 2 555: G
Operator Handled 411:0 555 0
Calls from 316-931-8916
72 02/02 06.39PM LOCAL COIN 816 931-8916 S 1
COLLECTFROM  KANSASC MO  COIN 816 471-9608 1.00 #
73 02714 D4:20PM  MARCELINE MO 660 376-3154 D 4 124 +
74 02/16 04:58PM. LEAVENWTH KS 913 758-1203 D 1 26 +
75 02116 06:12PM LEAVENWTH KS 913 758-1203 E 1 16 +
76 02/24 C1.01PM  NATL411SVC g6 411-0000 _2 102 #
Subtotal for 816-931-8916 ... ... .. 9 3.58
Calls from-816-931-9203 oo e - <
77 01/30  0Z13PM ST JOSEPH MO 816 271-1370 D 2 58 +
78 01/30 03:52PM INTERRUPT 816 350-8419 § 1909 #
79 01/31 10:34AM  CLINTON MO 660 885-2253 D 4 124 +
80 02/02 09:13AM ST JOSEPH MO 816 279-6832 D 2 58 +
81 02/05 08:15AM ST JOSEPH MO 8186 271-1447 D 3 80 +
82 02/07 02:41PM NATL411SVC 816 411-0000 1 102 #
83 02116 10.38AM WARRENSBG MO 660 747-7994 D 2 65 +
84 02416 10.40AM WARRENSBG MO 660 747-7988 D ] 238 +
85 02/16 10:49AM WARRENSBG MO 660 429-2323 D 2 B5 +
86 02419 09:36AM CLINTON MO 660 885-5511 D 3 87 +
87 02H9 04:56PM ST JOSEPH MO 816 271-6000 D 3 B0 +
88 02/20 04:25PM NATL411SVC 816 411-0000 1 1.02 #
83 02/21 04:12PM WARRENSBG MO 660 747-8154 D 4 114 +
90 02/26 04:05PM ST JOSEPH MO 816 271-6000 D _3 80 +
Subtolal for 816-831-9203 .. . . . k1] 14.62
Directory Assistance Calls from 816-931-9203
Dialed 411, 3 555:0
SWBell Telephone Operator Handled 411: 9 555: 0

Bifling Questions.
1-800-770-2260

+

= Calling Plan Call - See Plan Summary for Discount




ot @PSouthwesternBell @ o7

Fabruary 27, 2001

Itemized Calls ltem Explanation Amount
iContinued) » 1+SAVERSM Calling Plan Summary
Calling Plan Calls 2.88 hours
Less Allotment 10.06 hours
Additional Period: .00 hirs @ $6 GO/r
91 1+SAVER™ Calling Plan Usage Tolal ... ... e .10

» Totalitemized €

For Your Information Qur records indicate that you have requasted Southwestern Bell Telaphone Company
provide Customer Cheice Protection to the service providers listed below. With this
protection no changes will be made to your service provider unless you contact
Southwestern Bell directly.

- Lang Distance Service Provider

New local toll prices on intraLATA interstate calls will be effective on 4/3/01, peading
FCC apgroval. The new per minute rates are $ 30 for daytime calis, $.20 for evening,
night or weekend calls. These rates apply to state-to-state calls within your local toll
calling region.

SWHBell Telephone
Billing Questions:
1-800-770-2260




Account Number

816-931-0500-473-0 @ FederalTransTel, Inc. . Page 9 o 12
February 27. 200 '
Billing For: = Current Charges
Fed. Transte!, Inc, Manthly Service (See Detail)
Iternized Charges (See ftem 1) ..o 29.95
Fed Transtel, Inc » Fed. Transtel, Inc. Current Charges {befare faxes} ... .. 29.95
Billing Questions Federal TaX . ... e e e a0
1-800-388-8111 State and Local Taxes .. . . .. a0
ltemized Charges tem Date  Service Ameunt
Eharges for 816-931-0500
» Billed on Behalf of: Mercury
1 02/12 MERCURY INTERNET SERVICE MONTHLY FEE 29.95
» Tolal ltemized Charges far Fed. Transtel, inc. (before taxes) 28.95




Feaigiiane s ATeT Page 11 of 12
February 27, 2001 —
Billing For: » Current Charges
AT&T Monthly Service {See Detail)
Jtemized Calls {Seeltems 1 thrud) .. ... ... 12.00
» AT&T Current Charges (befure taxes) ___________________________________ 12.00
Federal Tax ... , .36
State and Local Taxes ... e 00
itemized Calls Hem Date Tine Place Called rea Number Rate* Min Amount

Calls fram §16-931-0500
12114 09:15AM CONFERENCE CALL

1 KANSASCITY 816 931-0500 7

2 KANSASCITY 816 701-1100 7

3 GLADSTONE 816 454-3800 7

4 TAMPA 816 931-0500 7 12.00

+ Tota) Hemized Calls for AT&T (before taxes) .. . ... . 28 12.00
For Your Information MOVING? ADDING LOCATIONS? NEED ADVICE

ON LONG DISTANCE SERVICE? CALL AT&T ON
1 800 222-0400.




Account Number
816-931-0500-473-0
February 27, 2001

=2 Sprint,

@ Page 17 o1 12

Bifling Fer: Current Charges for Account 164134720 thru Feb 21 Invoice #02082021
Sprint CARRIER UNIVERSAL SERVICE CHARGE. .. ... T 15

SINGLE BILLFEE................ 150

PROPERTY TAX SURCHARGE... S 02

Total Other Charges...... ... . .. o s 1.67
Spiint Sprint Gurrent Charges {befnre taxes) 1.67
Billing GQuesticns. Faderal Tax. . R 05

- 1-800-877-4546

State and Local Taxes




A re e ide FraavEos s

816-931-0500-473-0
February 27, 2001 .

\&Y Soutnwestern bel

Page 1& of 12

Billing For:
SWBeill Internet Sves

» Curreni Gharges
Manthly Service {See Detail)

ltemized Charges (Seeltemstand 2) ... ... 238.00
SWBell Internet Sves » SWBell Internet Sves Current Charges {(belore taxes) ... 238.00
Billing Questions: Faderal TaX ..o U 30
1-B00-638-4357 State and Local Taxes .................. e, e, 00
ltemized Charges {tem Date Service Amount
Charges for 816-931-0540
Account Code sbcisi 77002
1 02/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24.38
2 02/05 DSL INTERNET PACKAGE-BUSINESST 21362
Account Sublotal for sheis177002 ... .. ... ... 238.00
~ Total temized Charges for SWBell Internet Svcs (before taxes) 233.00

For Your information

. Menthly Service charges are billed in advance.

. Padial monthly charges may apply for new service or chianges 10
existing service during a billing period,

. Questiens regarding your bill, call 1-800-NET-HELP.




s (&) Southwestern Bell

March 27, 2004

Page-1 of 12

Manthly Stalement « w» Previons Charges and Credits
Amount of Last Bill
Payments Applied: 03-28-01 ... e
Thaok You

» Summary of Current Charges

SWBell Telephone (SeaPage d) .. ..o
Fed. Transtel, Inc. (SeePage @) ... T
AT&T {See Page 10) ...
Sptint {Ses Page 11) ...,

SWBell internet Sves {Ses Page 12) .. ...

Taxes
Total Faderal TAX e
Total State and Local Taxes ... ...

Current Charges Due by Apr T
= Total Amount Dere ..

1489.42
1489.42¢cr

Jo

1083 95
2995
672.00
1.67
238.00

53.30
64.03

2142.90

P ————

2142 .90

linporant {nformalien » ESSENTIAL CHARGES $1874.95 (See Page 2 for axplanation)

= A 1.5% late paymant charge will apply to charges carriad aver 1o your next bilt,

On your main line your Long Dislance provider is MCL WorldCom,

Yaur Local Toll provider is Southwestern Bell,

1f your providers have changed since your last bill, check

Other Charges-Section for information.

cor



HLLDUNT NUmber

816-931-0500-473-0
March 27, 2001

(&) Southwestern Bell

Page 3 of 12

Whom to Call SWBell Telephone For Billing Questions ... 1-800-770-2260
For Payment Arrangements or Late Payments ... 1-800-924-1743
To Place an Qrder or Change Service ..., 1-800-231-7928
For Repair Sarvices ................. e e 1-800-286-8313
For guestions aboud the charges of other companles, reler lo each company's pape.
OnLine Help: www.swhell.com

Billing For:

. SWaell Telephons

w Monthly Charges - Mar 27 thru Apr 26

Bastc Local Service Charges and Fees ... 961.09
- Basic Local SBmvice ... 73616
Special Municipal Charge ... Ba79
Federal End User Cormmon Lma Gharga .................................. 115,67
Spacial B9 Tax ... 8.64
Relay Missouri Sureharge ... e 2.34
Number Portability Service Charge ... 5.61
Federal Universal Service Fee 629
Faderal End User Port Charge .................... e s 159
Oplional Feattres ... 26.95
1+SAVERSM Galling Plan ..o 60.00
Other Charges {(See ltams 1 thru3) ..o B 279
Special Municipal Charge ... 182
Hemized Calls (Seedtems 4 thru 89) ..o 11.28
Special Municipal Charge ... ... 1.02
» SWHel| Telephone Currenl Charges (belore laxes) ... 1183.95
SWoall Telephone TAKBE oo et 96.10
Billing Questions: Federat Tax 3219
1-800-770-2260 - State and Local Taxes :: 63.91
Other Charges ltem Explanalien Amount
1 Call Return for 816-931-8916: 1 activations @ $.58 each
{maximum charge is $4.66). Unlimited Call Neturn activations
availabla for a flat monthly rate. Calt 1-800-657-2696 for
Business or 1-800-234-BELL for Residence. ........................ 58
Directory Assistance
2 Direct diated cali{s) G Requesls to 1-555 @ 51 .., . 3.00
10 Requests to 1-411 @ no charge
25 Requests to 1-411 @ 51 ... 1275
3 Interstate cali{s) 9@ 60ea ..o 540
» SWBell Telephane Tofal Gther Charges (before faxes) ... 21.79

ftemized Calls

Iltem Dale Yine Place Galled Area Number Rate*
Calls from B16-931-0259
4 03144 02:21PM SEDALIA MO 660 826-8833 D

5 0346 10:13AM 5T JOSEPH MO 816 271-1370 O
6 03/16 D3:19PM  CALHOUN MO 660 B85-8141 B

+ = Calling Plan Call - See Plan Summary for Discount

Min Amonnt

5 15
5 123
3 97
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816-031-0500-473-0
March 27, 2001

Y Southwestern Bell

Page &4 of 12

itemized Calls
(Cantinued)

SWheft Telephone
Billing Questions:
1-800-770-2260

Hem
7

10
11
12
13
14
15
16
17
18
19

20
2
22
23
24
25
26
27

28
29
30
3
32

+

Date Time Place Called Area Number
03/22 10:07AM EDINA

"MD 660 397-2251
Sublotal for 816-931-0259 . ... ... e, s

Catls from 816-931-0500
03/01  02:50PM DA CL COMP Bi6 792-7662
03/27 04:52PM  NATLA1ISVC 816 411-0000

Sublotal for 816-931-0508 . ... s e
Directory Assistance Calls from 816-931-0500 -

Diated 411: 5

Oparater Handled 411: 0

Calls from 816-931-4319

02/28 08:50AM  PAQLA KS 913 284-5456
02/28 02:35PM  LEAVENWTH - KS 913 G82-7132
02/26 04:21PM LA CYGNE KS 913 757-4409
03/ 0246PM DA CL COMP 816 691-2000

03/05 11:40AM NATL411SVC 816 411-0000
03/05  11:40AM  NATL4118VC 816 411-0000
03/05 03:37PM  CHILLICOTH MO B0 646-1480
0312 09:49AM LINCOLN MO 660 547-0050
03/23 10:50AM  NATL411SVC ‘ 816 411-0000
03727 05:26PM NATL4118VC 816 411-0000

Subtotal for B16-031-4379 . . e,
Directary Assistance Calls from 816-931-4319

Dialed 4116

Opera!qr Handled 411:0

Calls trom 816-931-4327

03/01 09:07AM WARRENSBG MO 660 747-8954

0301 03:08PM WARRENSBG MO 660 747-6154
03/06 10:21AM  NATLH11SVC 816 411-0000
03/06 01:33PM LEAVENWTH KS 93 651-3111
03714 11:07AM  WARSAW MC 660 438-6800
4315 11:08AM ST JOSEPH f0 816 364-6446
03/22 01:51PM PAOLA . KS 913 294-2327
03727 09:58AM DA CL COMP

Subtotal lar 816-93%-4327

Directory Assistance Cails from 816-031-4327

Dialed 411: 4

Opetator Handled 411: 0

Calls from 316-931-4549

02727 11:23AM  CLINTON MO 660 085-5963
02/27  11:24AM BUTLER MQ  66¢ 679-5171}
03/02 11:34AM  SMITHTON MG 660 343-3G61
03/05 09.37AM  PAOLA KS 913 294-2000
03/05 11.10AM  NATLA11SVC 816 4110000

= Calling Plan Call - See Plan Summary for Diseount

ﬂDa fe*

oo

oo o oo

013 §14-9994

555: 0
555: 0

v J o e N o

Min
2
5

————

3

S B -V JE N e Y

—

]
=]

RS GO~ = -

Amount

.74

4.45

30

1.02

1.32

78
52
26
30
102
1.02
43
3.67
1.02
1.02

10.04

LA

1.14
1.02
.18
1.24
37
25
30

5.57

A3
1.89
2.05

1.02

e 4 ¢ SR e Rk 4+

Wk 4 T+ 4

£ e ol
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816-931-0500-473-0
Marciv 27, 2001

(&) Southwestern Bell

Page 5 of 12

itemized Calls
{Continued)

48 03/21 11.57AM- WARRENSBG MO

SWBeli Telephons
Billing Questions:
1-860-770-2260

Jtem Date Time Place Called

Area Humber
660 747-8154
660 646-6411
660 747-8154
660 885-8141
816 941-6600

33 03/05 02:52PM WARRENSBG MO
34 03/05 03:40PM  CHILLICOTH MO
35 03/0% 04:.06PM  WARRENSBG MO
36 03/19  08:54AM  CALHOUN MO
37 03/268 02:55PM " DA CL COMP

Subtotal for 816-931-4549

Directory Assistance Calls from 816-931-4549
Dialed . 41110
Operator Handled 4110

Calls from 816-031-4873
38 02727 07:55AM ST JOSEPH Mo
39 03/05 11:14AM  NATL411SVC
40 03/09 12:03PM LEAVENWTH KS
41 0345 03:43PM ST JOSEPH MO
42 03/41 11:32AM LEXINGTON MO 660 259-6101
43 03/28 04:51PM  NATLATISVG 816 411-0000

Sublotal for 816-931-4873 ... .. v, e, e .

B16 271-6686
816 411-0000
913 682-0166
B16 364-3277

Directory Assistance Calls from 816-031-4873
Dialed 411:3
Operator Handled 4110

Calls frorn 816-931-5775
44 03/01 11.56AM 5T JOSEPH MD
45 03/12  03:19PM  LEAVENWTH K5
46 0342 03:21PM  LEAVENWTH KS
47 03/15 11:15AM ST JOSEPH MO

BE6 232-3884
913 682-7136
913 651-2356
816 364-5320
660 429-1550

~ "Subtotal for 816-831-5775 ..

Galls from 816-931-3203
49 02/28 08:53AM PAOLA KS
a0 02728 10:00AM LA CYGNE KS
a1 0306 10:34AM DA CL COMP
52 03721 01:22PM LEAVENWTH KS
53 03/27 10:14AM DA CL COMP

Subtotal for 816-931-8203

013 284-2000
913 757-4409
913 432-4400
913 682-0166
913 814-0994

Directory Assistance Calls from §16-931-8203
Dialed 411:5
Operator Handled 411:0

Calls {ram 816-931-8276
54 03/12 04:32PM LEAVENWTH KS 913 651-311
55 03/20 11:25AM DA CLCOMP 913 448-0440

Subtotal for 816-931-0276 .. .. e, e

+ = Calling Plan Call - See Plan Summary for Discount

ale* Min
D 1
)] 1
b 19
b 3
—2
46
5550
555 0
KM 19
1
D 8
D 50
D 3
1
82
555: 2
5550
D 2
D 2
D P4
D 2
_D 2
' 19
D i
D 10
G
D 2
2
Z1
5051
555: 0
D 3
—
7

Amaount
4D

43

4 8o
Ry

30

13.143

3.83
10?2
2.08
10.95

102

19.61

58
a2
52
.5B
b5

2.85

26
2.60
Ao
.52
30

3.98

7B
30

1.08

LT o+ b A

+ + + + -

[ T+ 4

B
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#16-631-0500-473-0 &) douthwestern seli Page O ot 12
March 27, 2001 ‘
itemized Calls Directory Assistance Calls from 816-931-8276 i
{Continued) Dialed 112 555. 0
Operatos Handlad 411: 0 555: 0
llem Date Time Place Called Arga Number flale* Min  Amount
Cails from 816-931-9203
56 03/01 10:37AM  CLINTON MO 660 B85-5511 D 8 232 4+
57 03/05 07:40AM SEDALIA MO 660 §26-0547 N 3 63 +
© 858 03/06 11:2BAM LEAVENWTH KS 913 654-3111 D 2 52 +
59 03/06 02:13PM  LEAVENWTH KS 913 651-3111 D 1 26+
G0 03/08 0B:52AM ST JOSEPH MO BtG 274-1370 D 5 123 +
61 03/13 11:.59AM BUTLER MO 660 679-4135 D ? 65 ¢+
82 0313 12:.04PM  BUTLER MO 660 679-4135 D 1 A«
63 0313 12.07PM BUTLER MO 660 679-4020 D 1 A0+
64 03/13 12:10PM  BUTLER MO 660 679-5025 D 1 At +
65 03A6 03.01PM SEDALIA MG 660 826-8833 D 2 70 +
66 03/20 -03:07PM LEXINGTON MO 660 259-6101 D b 110 +
67 03/21 11:40AM ST JOSEPH MO  B16 271-1370 D 4 102 +
68 03/22 10:13AM EDINA MO 660 397-2251 D 12 365 +
Sublotal for B16-931-9203 . ... 47 13.28
» 1+SAVERS™ Calling Plan Summary
Calling Ptan Calls 407 hours
Less Allotment 10.00 hours
Additional Pariod: 00 his @ $6.00Mhr
69 1+SAVERSM Calling Plan Usage Telal ... - NIl
= Tefal Hemized Calls for SWBell Telephane (before laxes) 38 11.28
.= Calling Plan Call - Sea Plan Summany for Disconnt
Far Yaue Information Jur recards indicate that you have requasted Southwesiern Bell Telephons Campany

nrovide Customer Choice Protection to the service providers listed below. With this
protection no changes will be riatle Yo your service pravider unless you contact
Southwastern Beli directly.

- Long Distance Service Provider

For over a decade, Southwestern Bell Telephone has been providing discounts an our
maost popular optional services under packages stuch as The WORKS @ and The Basics

M In keeping with the new competitive market and recent changes in the ragulatory
snvirorment, Soulthwestem Bel has been required to change prices on a pumper of
services., However, subseribers fo such value packages as The WORKS @ have not
seen hese increases. Effective May 2, 2001, two value packages will realize the
following rate adiustments.

The WORKS ® (from $18.95 to $20.45} - this represents cost savings of 33% 1o 59%
aver the stand-atone lariffed retai rates. The Basics M {from $16.95 1o $17.95) - this
represents cost savings of 57% over Lhe stand-alone tariffed retail rates.

I currently you are not a subscriber to thesa cost saving packages, piease call your
Southwestern Bell customer service represemaiwa at 1-800-585-7928 and sign up
today.

SWiell Telephone

Bifling Questions: Should you have any questions regarding your servica or any billing changes, piease

1-800-770-2260 contact us. WWe appreciate your business and thank you for choosing Southwestern



ALLULI RUINDEF v
§16-031-0500-473-0 ELLl FederalTransTel, Inc. Page 3 of 12
Margh 27, 2001
Billing Far: ] » Cuorrent Charges
Fed. Transtel, lnc. Monthly Service (See Detail)
Wernized Charges {Sep ltem B} ... 20.95
Fed. Transtel, Inc. » Fed. Transtel, Inc. Custent Charges (before Yaxes) ... . 20,95
Biting Questions: Fedaral Tax ... e e 00
1-B00-388-8111 Stata and Local Taxss ... .00
ltemized Charges {tem Qate Service Amount
Charges for 816-931-0500
» Bliled on Behalf of: Mercory
1 0312 MERCHYRY INTERNET SERVICE MONTHLY FEE 20.95
~ Tolal Hemized Charges lor Fed. Transtel, Inc. {before faxes) 20.95



RO 1 .\ Page 1 12
March 27, 2001 = i

Billing For; » Current Charges
ATE&T Monthly Service (See Detail)
ftemized Calls (Seeltems 1and 2) ....................... S 572.00
» AT&T Gusrent Charges (belorelaxes) ... 672.00
Federal Tax ... U e e 2016
State and Lotal Taxes ... v SO 00
Itemized Calls tem Date Time Place Called Area Nwipber Hale* Min  Amaonnt
Calis fram 816-931-0500 .
1 03/02 09:00AM DAL CONF 700 455-2222 DS &N
3RD NO. FROM KSCY AG MO 70D 455-1313 165.60
2 03/ 01:.30PM DAL CONF 700 455-2222 DS 819
JRD MO. FROM  KSCY AG MO 700 455-1313 506.40
» Tolal ltemized Calls for AT&T (hefore taxes) ... e o 1070 672.00
far Your Information MOVING? AGDING LOCATIONS? NEED ADVICE

ON LONG DISTANCE SERVICE? CALL ATAT ON
1 800 222-0400. '



816-931-0500-473-0
March 27, 2001

=== Sprint.

Page 17 o112

Billing For:
Sprinl

Sprint
Billing Questions:
1-800-877-4646

= Current Charges for Account 164134720 thry Mar 21
CARRIER UNIVERSAL SERVICE CHARGE ...
SINGLE BILL FEE.. .
PROPERTY TAX ALLOCATION. ... e e s
Total Other Charges.... ... e,

~ Sprint Current Charges (befare taxes).................

Federal TAX..................cco.o... . e,
State and Local Taxes.............

fhwoice #03081938
Rk
1.50
07

167

1.67
05
12
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semae WY Southwestern Bell

March 27, 2001

Page 1£ of12

BHliing Far: = Eurrent Charges
~ SWBell internet Sves Monthly Service (See Detail) :
ltemized Charges {See ftemstand 2) ... 238.00
SWhel Internel Sves ~ SWBell Internet Sves Current Charges (belore taxes) ... 238.01
Bitling Questions: Fadaral Tax ... v e 00
1-600-638-4357 State and Local TAXES ... e 00
ltemized Charges ltem Date Senvice Amount
Gharges for 816-931-0500
Account Code sbeist 77002
1 03/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 2438
2 03/05 DSUINTERNET PACKAGE-BUSINESSY 213.62
Account Subtetal for shels177082 ... .. 234.00
» Tota! ltemized Charges ter SWBel! Inlernel Sves (hefore !axes) 238.00

For Your information . Monthly Service charges are billed in advance.

. Parlial menthly charges may apply for new service of i:hanges to

existing service during a hilling pesied.
. Questions regasding your bifl, call 1-800-REY-HELP.



BIo-Y3 1 -Uobu-413-0 ) JUVLILTIVYTOLEE 1 LT rayec & uriu
Aprii 27, 2001

Monthly Statement » Previous Charges and Credils

Amount of Last Bifl e 2142 90

Payments Applied: 04-27-00 ... s 2142 B0er

ThankYou .00
» Sunmunary of Gurreni Charges .

SWBell Telephone (SeaPaged) ... TR 1060.72

Fed. Transtel, inc. (SeaPage®) ... e 2905

SWiell Internat Svos (See Page 10) . ... ... 238.00

Taxes

Total Federal Tax e, 32.40

Total State and Local Taxes ..., 62 B6

Current Charges Oue by May 25 ... ... ST 1423.93
» Totat Amount Due ., — 1423.93

Imporant Information ~ ESSENTIAL CHARGES $1155.98 {See Page 2 for explanation)
» A 1.5% lale payment charge will apply to charges carried over 1o your next bill.
On your main line your Long Distance provider is MCi WarldCom.
Yaur Local Toll provider is Southwestern Bell.
If your praviders have changed since yowr last bilt, check
QOther Charges Section for information.



816-931-0500-473-0 \&Y SLULTWESLENT DEl Fage O ot 1
Apnl 27, 2004

Whom to Call SWhell Telephone For Billing Questions .................... 1-800-770-2260
For Payment Arrangements or Late Payments ...................... 1-600-924-1743
To Place an Order or Change Service ..., 1-800-231-7928
For Repair SBIVIGES ..o 1-800-286-8313

Far nuestions about the charges of other coinpaales, tefer to each company's page.
SWhell Website: www.swhbell.com

Bilting For
SWBell Telephone + Manthly Charges - Apr 27 thre May 26
Basic Local Service Charges and Feas ..., 96D 54
- Bagic Local Semvice ..., b 736106
Special Municipal GRarge ..o B4.79
Federal £nd Usar Common Lina Charge ... ... 115.67
Special E911 Tax ..o RO URUP B.64
Relay Missouri Surcharge ... R e 1.62
Federal End User Port Charge ........................ et 159
Number Partability Service Charge .. ... ... s 5.61
Federal Universal Sarvice Fee 6.46
Optional Featras ... ... e 26.95
1+8AVERSM Calling Plan ..........ccoeoovciis i S 60.00
Other Charges (See Hems T thru 3) ... e 9.94
Spacial Municipal Charge . ...\ . 1.02
Iltemizad Calls (Sae ftems 4 thru 38) ..., 2.04
Special Municipal Charge ... e BT 23
» SWhell Telephane Current Charges (hefore taxes) ... ... 1060.72
SWEelt Telephons TAXBS .o e e 94,36
Billing Questions: Fadaral Tax ... T 3150
1-B00-770-2260 ‘ Slate and Loeal TaXES ... 62.86
Other Charges Jiem Explanation Amaunt
1 Rate changed on Mar 31 from Ta
- 12 Federal Universal Service Fee 444 456
- 2 Federal Univarsal Service Fee 74 10
-1 Federal Universal Service Fee 37 38
-1 Federal Universal Setvice Fee 37 ag
- 1 Faderal Universal Service Fee 37 38
Manthly Hate 5.29 G.46
Charge for change in rates from Mar 31 thru Apr 26 .............. 16
Directory Assistance
2 Direct diated call{s) 2 Requeststo 1-555@ 51 ... 1.02
4 Requests to 1-411 @ no charge
16 Requests to 1-411@ 51 ... 816
3 Interslate call(s) 1@ 60ea...ooo........ ererr e .60

» SWBell Telephone Total Other Charges (before faxes) ... . 9.94



816-931-0500-473-0

Aprit 27, 2001

) ooultnwesier penl

rage & ol 10

Itemized Calls

SWBell Telephone
Billing Questions:
1-800-770-2260

lHein Date

Time

Place Cajled

Calls fram 816-931-1259
4 04/04 02:35PM SEDALIA
5 04/04 03:42PNM SEDALIA

Subtatal for 816-931-0259

MO
MO

Area Numbey

660 826-8833
660 B26-8633

Directary Assistance Calls from 816-831-0500

Diated

Operator Handied

Calls from 816-931-4319
6 03/28 01:56PM LEAVENWTH
7 03/30 08:29AM LEAVENWTH
g 0416 01:08PM NATLA1ISVC

Subtotal for 516-931-4110

411: 5
411:0

K5

KS

913 682-0166
013 GA2-0166
816 411-0000

Directory Assistance Calls from 816-931-4319

Diated

Operator Handled

Calls fram 816-931-4327

9 03/28
10 03729
11 04/03
12 04106
13 04/09
14 044
15 04/11
16 04117

Sublotal for §16-931-4327

Direclory Assislance Calls from 816-031-4327

Dialed

01:52PM
12:46PM
08:58AM
10:22AM
09:39AM
02:12PM
02:13PM
10:01AM

Operater Handted

LEAVENWTH
ST JOSEPH
ATCHISON
WARRENSBG
LEAVENWTH
5T JOSEPH
ST JOSEPH
ALBANY

Calls from 816-831-4549

17 03/27
18 03730
19 04/02
20 0410
21 04710
22 04

Subtotal for 816-031-4549

09:40AM
11:40AM
04:36PM
02:540M
04:38PM
04:43PM

LEAVENWTH
LEAVENWTH
SEDALIA
NATL411SVC
SEDALIA
WARRENSBG

411 2
411: 0

KS
MO
KS
MO
KS
MO
MO
MO

411 4
411: 0

KS
KS
MO

MO
MO

913 684-0718
B16 271-1370
913 367-5482
§60 747-8154
813 682-0166
B16 261-7961
816 233-2860
660 726-3941

913 684-0700
813 684-0700
660 829-2180
816 411-0000
660 B29-2180
660 747-8154

Directory Assistance Calis from 816-931-454%

Dialed

Operator Handled

Calls fraom B16-031-4873
23 04/03 04:04PM  LEAVENWTH

411: 1
411: 0

KS

913 684-0718

+ = Calling Plan Call - Ses Plan Summary for Discount

Bate*  Min Amount
D 3 7
b1 43
4 1.40

355:1

555: 0
D 1 26
] 2 52
102
4 1.80

555 0

555. 0
D 2 .52
D 2 .58
D 3 .90
D ] 2,14
D i 30
[ 1 37
0 14 3.18
D 2 .70
i3 8.69

555:1

555: 0
0 2 .52
)] 3 e
b 1 43
1 1.02
b 17 475
o _3 238
33 9.58

5550

555: 0
D 2 .60

L i e

. L



610-931-al0-473-1 ) JSUULIIVWEDILTL 1 DT rage o 02U
April 27, 2001

Itemized Calls LJ_. Date Time Plage Called Area Huinber Rate® Min  Ameun!
{Continyed) 4 04/04 10:24AM LEAVENWTH KS 913 684-0700 D 1 30
25 04/04 12:14PM ST JOSEPH MO 816 364-3277 D 29 6.42
26 04711 10:57AM ST JOSEPH MO ®1G 233-2860 D __1_ 37
Sublotal for 816-931-4873 ... .. I3 7.69
Direclory Assistance Calls from 816-931-4873
Dialed 4115 555: 0
Oparatar Handled 110 555 0
Calls from 816-931-5775
27 03/28 02:45PM SWEET SPG MO G660 335-GBB1 D 13 3.67
28 04/23 04:45PM ST JOSEPH MO Bi6 271-1538B D 1 37
29 0426 02:43P0 WARRECRSBGE MO BGD 4201550 D 3 A0
Subtotal for BIB-931-5775 17 4.99
Calls from 816-931-8243
30 04/04 03:17PM .SEDALIA MO 660 829-2180 D 1 43
3 D410 B4:37PM WARRENSBG MO 660 747-8154 O __2_ 65
Sublatal for 816-931-8203 ... ... i 1.88
Directory Assistance Calls fram B16-931-8203
Dialed 411 2 555: 0
Operator Handled - 411- 0 555: 0

Calls from 816-931-8276 )
32 03728 10.57AM  LEAVENWTH K& ™3 651-3111 D 25 6.50

Subtolal 1or BIB-831-B276 ... 25 .50
Calls from 816-931-8297
+-33-04/23---04:23PM - ST JOSEPH----— - MO--—B6-274-1441--D 2 58
Subtotal for B16-931-8297 ... ... .., 2 it
€alls from 816-931-9203
34 03/29 03:28PM ST JOSERH MO  Bi6 2711462 D 7 1.66
35 03/30 09:3BAM ST JOSEPH MO B16 271-1441 D Z 58
36 04/09 09:26AM WARRENSBG MO 660 747-7988 D 4 1.14
d7 0419 01:55PM EXCELSRSPG MO 816 G37-7484 O 3 .60
Sublotal for 816-931-9203 ... e, 1 3.98
~ 1+SAVERS Calling Plan Summary
Calling Pian Calls 2.80 hours
Less Allotment 10.00 hours
Additienal Period: .00 hrs @ $6.00hr
38 1+SAVER®M Calling Plan Usage Total . e
SWeell Telephone ~ Total Hemized Calls for SWBell Teiepimne (befure taxes] 2 2.04

Bitting Questions;
1:800-770-2260 + = Calling Plan Call - See Plap Summary for Discount

+ + -




o10-y31-udlt-473-4
April 27, 2004

-

{=s=| reaeraiiransiel Inc.

rage @ o 1y

Billing For:
Fed. Transtel, Inc.

Fed. Transtel, Inc.
Billing Questions:
1-800-388-8111

» Current Charges
Manthly Service (See Detail)
itemized Charpes [See tem 1)

» Fed. Transtel, Inc, Current Charges {before laxes) ...
Federal Tax ....................... e e
State and Local Taxes

29.95

29.95

00

Hemized Charges

llem Daie Senvice
Charges far 816-931-0500
» Bilied on Behalf of: Mercury

1 04/03 MERCURY INTERNET SERVICE MONTHLY FEE
~ Tolal itemized Charges far Fed. Trarstel, ‘Inc. {befare taxes)

Amount

29.95
29.95



016-931-0500-473-0
April 27, 2001

Er2) SQUULHITWEDLTT I DT

raje 3w by

Billing For:
SWBell Internet Svcs

» Current Charges
Manthly Service (See Delail)

Itemized Charges (See Hems 1and 2) ................cceens, 238.00
SWBall internat Svcs ~ SWBell Internet Sves Current Charges (before taxes} ... 238.10
Billing Questions: FedBral TaX ... ..o e .00
1-800-638-4357 State and Local Taxes ... ... .o 00
ltemized Charges Item Date Service Amount
Charpes for 816-931-0500
Account Gode sheis177002
1 04/06 GLOBAL SERVICE PROVIDER MONTHLY CHG 24.38
2 04/06 DSL INTERNET PACKAGE-BUSINESS1 213.62
Account Subtotal for sbeis177002 .................cccoeei 238.00
= Toia) llemized Charges for SWBell Internel Sves (before taxes) 238.00

For Your Information

PO @daer Cldsap b der

. Monthly Service charges are billed én advance.

. Parlial monthly charges may apply far new service or changes to
existing service during a hilling period.

. luestions regarding yaur hiil, call 1-800-NET-HELP.



Account Number
815-031-4319-473-9 @ Southwestern Bell . page 1 ar1o
May 27, 20Gi
“Ndanthly Statement »~ Previous Charges and Credits
Amount of Last Bl ... i e 142393
Payments Applied: G5-23-01 1423.93cr
Thank Yau et e .0t
» Summary of Current Charges
SWaell Telephane (SeePaged) ... g15.10
Fed. Transtl, Inc. (SeePage?) . . 28,95
ATAT (SeePage8) ..o 970.08
SWBel Internet Sves {SeePage®) ., 238.00
Taxes
Total Faderal Tax e 54147
Total State and Local TAXES m: e 4B.80
Current Charges Due by Jun 26 ... 2156.10
» Total Amoent Due . 2156.10

Important Infermation » ESSENTIAL CHARGES $1888.15 (See Page 2 for explanation)

» A 1.5% late payment charge-will apply to charges carried over to your next biil.
On your main Jine your Long Distance provider is M&—

Yeur Local Toll provider is Southwestern Bell.
It your providers have changed since your last
Other Charges Section fer information.

Pleass detach and mail this (£2 0, e p R
sorion it your payment @ Southwestern Bell 5*,411 d_
Account Mumber ‘
816-931-4319-473-9 . ) Amount Due 2155.10
Mail Payment Ta:
P.0. BOX 650661
DALLAS, TX 75265-0661 Due Date Jun 26
“llIIlll]lIl'lll"lIl]lll"llll“lll"lllll"llll“
i 2416.4.143.34252 1 AV (.253
May 27, 2001 SHURIN Payable Ta:

4141 PENNSYLVANIE
KANSAS CITY MO 64111-3033

ll"III!llIlll"III”Ill"lIIllI’Illll"III“IIIIIIIIII]H"II

Southwestern Bell

9711 8169314319 4?39 0k2?70705 77L0000000000 O0QO215LL0C Q08




Account Number
315-931-4319-473-9
May 27,2001

@ Southwestern Bell@

Page 3 of 10

Wham ta Call

SWRBell Telephone For Billing Questions .......... -
For Payment Arrangements of Late Payments ... N O
To Place an Ordar or Changa Senvise oo i
Far Repair Services .. ... O e e

1-800-770-2260
1-800-924-1743
1-800-231-7928
1-800-286-8313

For guestions about the charges of other campanies, refer ta each compaay’s page.

SWBell Wehsite: www.swheil.com

Billing For: :
SWaell Telephone » Monthly Charges - May 27 thru Jun 26
Basic Local Senvice Charges and Fees ... et £58.13
- Basic Local Senvies ... £58.32
Special Municipal Charge ..o 76.48
Federal End User Common Line CRargs ..o, 101.97
Special BT T .o 7.68
Relay Missouri Surcharge ..o 1.44
Federal End User Port Charge ..., 1.58
Number Portabifity Service Charge ..., 495
Federal Universal Service fee 570
Optional Featires . .o 29.04
(ther Charges {See {tems 1 U S} oo 777
Special Municipal CRAMGE ... e, 4 19¢r
Itemized Calls (Seeltems S thru17) i, 832
Special Municipal Charge ... 57
» SWHell Telephane Current Charges (before taxes) ... 815.10
SWBell Telephone TEXEE oottt b et s 7297
Billing Questions: Faderal TE¢ ..o 24.17
1-800-770-2260 State and Local TaxXes ... 48.80
(Hher Charges ltem Explanatien Amount
1 Rate changed on May 02 Erom To
- 11 Additional Directory Listing 26.85 29.04
Monthty Rate 26.95 29.04
Charge for change in rates from May 02 thru May 26 ............ 1.74
Directary Assistance :
2 Direct dialed call(s) 0 Requests to 1-555 @ .51
2 Requests to 1-411 @ no charge
3 Requests to 1-411@ 51 ... 1.53
Order # C372470
Purchase Order # i3755KANS
816-931-4319
3 Service removed on May 10
- 11 Additional Directory Listing 29.04cr
- 1 Basic Local Service - Business Line (816-831-0500) 43.60
- 1 Federal End User Common Line Charge 6 85¢r
- 1 Number Portability Service Charge .33cr



ACCOLNT NUMDEr
§16-031-4319.473-9 (£2) Southwestern Bell Page & of 10
May 27, 2001 ' -
Other Charges Item Explanation Amount
{Continued) 3 {continued)

-1 Federal Universal Service Fee 38er

-1 8WB 1+SAVERSM Calling Pian 50.00cr

Monthly Rata 140.20cr

Credit for service from May 11 thruMay 26 ... 74.77¢cr

4 Service added on May 10
- 11 Additional Directory Listing 29.04
Monthly Rate 29.04
Chargeforsewice from May 11 thruMay 26 ..., 15.49

’ﬁiﬁgr i '-'
816-931-8775
5 Service removed

on May_j)

m mssuusd g

1 oS

AN

- 1 Basic Local Service - Busingss Line (816-931-5775) 33.24

- 1 Federal End User Commah Line Charge 6.85¢r

- 1 Number Portability Service Charge 33cr

- 1 Federal Universal Sepvice Fee 38er

Monthly Rate 40.80cr

Credit for service from May 11 thruMay 26 ........ccoocooenenes, 21.76er
» SWBell Telephone Total Gther Charges (before faxes) ......... 17.17cr

ltemized Cafls item Date Time Place Cailed Area Mumber Rate* Min  Amouni

Calls lrom 815-931-0580 , '

6 0541 03:19PM NATL411SVC 816 411-0000 v 102 4
Sublotal far 816-931-0508 ... ... .. 1 1.02
Directory Assistance Calis from 816-931-0540
Dialed 411: 2 555; 2
Operator Handled - “411: 0 555: 0
Calls from 816-031-4319

7 0517 08:35AM BUTLER MO 660 200-2239 D 1 A3 7

8 0522 10:04AM EXCELSRSPG MO 816 637-5561 O 4 B4 §

9 05/22 10:33AM EXCELSRSPG MO 816 637-5561 D 3 65 #

10 05/22 02:4BPM EXCELSRSPG MO 816 637-5561 D 5 1.02 #
19 05/22 02:59PM EXCELSRSPG MO 816 637-5561 D i 28§
Sublotal for 816-931-4318 ... 14 3.22

Directory Assistanne Calls from 516-831-4319
Diafed 411:2 553: 0
Operator Handled 411: 0 555: 0
Directory Assistance Calls from 816-331-4549
Dialed 411:1 535:0
Cperator Handled 411:0 555: 0

SWBeil Telephone
Billing Questions:
1-800-770-2260

/




Account Numbes
816-031-4319-473-9 @ Southwestern Bell ® Page 3 af 10
May 27, 20G,
{temized Calls lem Date Time Place Called Area Number Rate® Min  Amount
{Continued) Calls from §16-931-5775
12 05/01 12:11PM ST JOSEPH MG 816 232-3884 D _1 A4 o+
Subtotal for 816-931-5775 ... .. A0
Calls Irom 816-831-3916
13 05/07 12:26PM  NATL4118VC 816 411-0000 1 102 #
14 0514 (2:39PM  NATL41SVC 816 411-0000 i 102 #
15 05/14 05:10PM NATL411SVC 816 411-0000 1 102 #
16 05/25 (5:15PM  NATLA11SVC §16 411-0000 _2 102 #
Subtotal far 816-331-BA16 ... 5 4.08
» 1+SAVERS™ Calling Plan Summary
Calling Flan Calls 02 hours
Less Allotrnent 4.67 hours
Additional Period: .00 hrs @ $6.00My
17 1+SAVER™ Calling Plan Usage Tofal ... ..., .00
» Total ltemized Calls for SWBell Telephone {before taxes) .. 20 8.32
+ = Calling Plap Call - Sae Plan Summarv for Discount
For Your Information Our recorgs indicate that you have requested Sauthwestern Bell Telephone Company

SWBell Telephone
Billing Questions:
1-800-770-2260

pravide Customer Choice Protection to the service providers listed below. With this
protection no chianges will be made to your service provider unless you contact

Southwestern Bell directly,
- Long Distanca Service Provider

IMPORTANT NOTICE

Now that 10-digit dialing is elfeclive in your area, pleass be careful when dialing
into the 913, Area Cede. This Area Code is very similar to the Emergency Area Code

of 9111, mr

The toll-free number on your Southwestern Bell Tetephone Calling

Card.. 1-800-600-BELL (2355)..has changed. The new number is 1-800-522-2020.
Effective immediately, please diai 1-800-522-2020 to make calls using your cafling card.

Southwestern Bell is announcing rate changes for the fallowing business and restdential
services, sffective July 5, 2001; Direct-dialed Directory Assistance will increase to $.55
per call: alternately-billed Directory Assistance will increase to $1.12 per call; Line
Status Verfication and Busy Line Interrupt will increase to $1.39 and §2.14 respectively.
The prices for various operator services will now range from $.37 to $2.75 per call.
These semwvices include Calfing Card, Collect, Bilted to a Third Number, Sent paid and
Persan-to-Person calls. The price for Nonpublished Exchange Service in the residential
market will increase to $1.85 per month and the price for Nonlisted Service in the

business and residential market wilf increase to §1.39 per manth.



Actount Number
816-931-4319-473-9
May 27, 20

al
4-L| FederalTransTel, Inc. @

Page 7 af 18

Billing For:
Fed. Transtel, inc.

Fed. Transtel, inc.
Billing Questions:
1-800-388-8111

= Current Charges
Menthly Service (See Detail)
ltemized Charges (See Item 1)

» Fed. Transiel, inc, Current Charges (before taxes)
Faderal TaX .o,
State and Local Taxes

29.95

29.95

80
.00

Hemized Charges

ltem Daie Service
Charges for 815-931-0500
» Billed on Behalf of: Mercury
1 05/07 MERCURY INTERNET SERVICE MONTHLY FEE

» Total ltemized Charges for Fed. Transted, Inc. (hefore axes)

Amount

29.95
29.95




el Y TEA DT ET L]

816-931-4319-473-9
May 27, 2001

== ATaT

“a—
———

Page te JETRTH

Bilting For;
AT&T

» Current Charges
Manthly Service (See Detall)
Iternized Calls (See ftam 1)

» AT&T Current Charges (hefore taxes) ..o,
Fedaral TaX ..ottt e 29.10
State and Local TAXES ... virrrraeee e eee s e .00

970.08

970.08

ltemized Calls

Calls from 816-931-0500
05/03 08:00AM ODIAL CONF 700 455-2222 DS 1518
JRD NO. FROM  KSCY AG MO 700 455-1313

» Total femizad Calls for ATS&T (before taxes) .. ................ 1518

ltem Date Time Place Called Area Number Raie® Mip
1

Amaunt

970,08
970.08

Far Your Infarmation

MOVING? ADDING LOCATIONS? NEED ADVICE
ON LONG DISTANCE SERVICE? CALL AT&T ON
1 800 222-0400.




Account Number
816-031-4319-473-9 @ Southwestern Bell (] page 9 ot 10
May 27, 200,
Billing For: » Current Charges
SWaell Internet Sves Monihly Service {See Detall)
Iternized Charges {Seeltemstand 2} ... 238 00
SWBell Intemet Sves » SWBell Internet Sves Current Charges {betfare taxes) .. 238.00
Billing Cuestions: Foderal TaX ..ottt .00
1-800-638-4357 State and Local Taxes ... e .00
Itemized Charges ltem Date Service Amount
Charges for 316-931-0500
Account Code sbeis177002
1 05/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24 38
2 05/05 DSLINTERNET PACKAGE-BUSINESSt 213.62
Account Subtotal for sheis77002 .........ccooiee 238.00
» Tolal ltemized Charges for SWBel! Internet Sves {before taxas) 233.00

For Your information . Monthly Service charges are billed in advance.
. Partial monthly charges may apply for new service or changes to
existing service during a billing period.
. Questions regarding your bill, call 1-800-NET-HELP.

ik




e (@) Southwestern Bell rape 1 o14

tne 27 2001

Wv Slatemeni » Previous Charges and Credits
Amountof Last Bl 2156.10
Past Due Amount (Payment Due inmediately) ..................... 2156.10
» Sumimary of Current Charges
SWhBell Telephone (SeePaged) ... 930.86
Taxes
Total Fedaral Tax 27.65
Total State and Local Taxes ... 5552 ,ﬁ
Current Charges Due by Jul 26 ... QHM.M i
= Total Amount Due 170713

inpartant Information = ESSENTIAL CHARGES $2902.18 (See Page 2 for explanation)
= A 1.5% late payment charge will apply to charges carried over te your naxt bill.
On your main line your Long Distance provider is ME) Wuﬂdl}um
Your Lecal Tall pravider is Southwestern Bell.
it your providers have changed since your last bill, chacl(

Other Charges Section tor information,
[mm to Call SWBell Telephone For Billing Questions .................. 1-800-770-2260
—-Fer-Rayment Arrangements or Late Payments ... 1-800-924-1743
"‘"‘—"—T ) U \1” \% Haan Order or Change Service ... 1-B00-231-7928
m & () & QUF SEIVICES oo oo 1-800-286-8313

! L = 5 200k } stiors aboil the charges of other companies, refer to each company's page.
\\ W S rWehsile: www.swhell.com

BY o

--------------------------------------------------------------------------------



Ascount Number
816-931-4318-473-9 @ Southwestern Bell . Page 3 at4
June 27 201
Wham 1o Gall
{Continued)
Billing For:
SWeell Telephone » Monthly Charges - Jun 27 thrs Jul 26
Basic Local Sarvice Charges and Faes .. ... .o 85313
- Basic Local Senace .. 85932
Special Municipal Charge . e e 7648
Federal End User Commaon Lme Charge ................................ 101 .97
Special £911 Tax ., B 7.68
Realay Missouri Surcharge ...................................................... 1.44
Fedéral End User PortCharge .. ... ... 152
Number Portahility Service Charge .. ... ... oo, 495
Federal Universal Service Fee 5.70
Qptional Faatures e 29.04
Qther Charges (See ltem 1) ., 3234
Special Municipal Charge . . 339
ftemized Cafts {See ltems 2 thry 9) ......................................... 6.31
Special Municipal Charge .. A3
~ SWHBell Telephone Current Charges (hefare taxes) ... 930.88
SWaell Telephone T KBS et e 83.17
Billing Questions: FRORTAl TaX oo et e 27.65
1-800-770-2260 State and Local TaXes ... oo e 55.52
Other Charges Mtem Explanation - - . Amount
1 Late payment charge: 4 SG% on 2156 10 past doe .o 32.34
» SWBeil Telephone Total Other Charges (before taxes) ......... 32.34
ltemized Calls tem Date Time Plage Called Area Number Rate* Min  Amouni
. Calls from 316-931-4319% = . e . .
2 06/04 12:39PM MAASHALL MC 660 986-3608 D 1 A7 #
3 06/04 02:14PM ST JOSEPH MO 816 2714370 D 3 B #
4 06/04 0344PM MARSHALL MG 660 886-3344 O 1 47 #
5 06/07 10:16AM WARRENSBG MO 660 747-6331 D 1 43 #
Subtatal for 816-831-4213 & 2.23
Calls from §16-931-8916
6 06/08 03:57PM NATL411SVC 816 411-0600 1 102 #
7 06/08 04:01PM NATL4118VC 816 411-0000 1 1.02 #
8 06/17 11:39AM NATL411SVC 816 411-0000 1 1.02 #
9 06/22 04:12PM  NATLANISVC 816 411-0000 i 1.02 #
Subtotal far 816-931-8916 ... ... 4 4.08
» Total ltemi

For Your Information

Our records indicate that you have requested Southwestern Bell Telsphore Company
provide Customer Choice Protection to the servics providers listed below, With this
protection no changes will b2 made to your service provider uniess you contact

Southwestarn Bell directly.
- Long Distance Service Provider




gt (@ SouthwesternBell @ ru 1 s

July 27, 200

Monthly Statement - = Previous Charges and Credits

Amount of Last Bill ... e, e, L 317043

Previous Balance ... 3170.13
» Summary of Current Charges

SWRell Telephane (See Paged) ... R 925.82

SWaell Internet Sves (See Page’) ... e 238.00

Taxes

Tatal Fedaral Tax e 27.48

Total State and Local TAXES ....ooveve et B1L ="

Current Charges Due by Aug 24 ... (_1246.00 >
» Total Amaunt Due et vt 4416.53

Important Information » ESSENTIAL CHARGES $3910.58 (See Page 2 for explanation)
» A 1.5% late pdyment charge will apply to charges carried over to your
On your main line your Lang Distance provider is MCl WeridCam,
Your Local Toll provider is Southwestern Bell.

RN
, Aot
‘
If your providers have changed since yaur last bill, check

/”Q_t_qer Charges Seclien for information. Z D U
TN
Wh wa?lg, E’ “ R\ﬂ \2, 'SWRell Telephone For Billing Questions .................. 1-800-770-2260
e \
A

ayment Arrangements or Late Payments .......................... 1-800-924-1743
...................................... 1-800-231-7928
Pair SEMVILES s 1-800-286-8313




@ Southwestern Bell @

Account Number
516-031-4319-473-8 Page 3 atG
duly 27, 271
Whom to Call SWBuIl Website: www.swhbell.com
{Continutd)
Billing For:
SWBell Tetephone = Monthly Charges - Jul 27 thre Aug 26
Basic Local Service Chargesand Fess ..o 84980
- Basic Local S8vICe .o £39.32
Spacial Municipal Charge .................. e 76.48
Federal End User Common Line Charge ... ... 90.69
Special EITT TaX .o e e 7.68
Relay Missouri Surcharge ..., 1.4
Federal End User Port Charge ......cocooeer v 1.59
Number Portability Service Gharge ..o, 495
Federal Universal Service Fes 7.65
Optional Featlres ... 29.04
Other Charges {See Hems 1 and 2} ... et e 40.08
Special Municipal Charge ... e v 5.28
ltemized Calls (See ltems 3 and 4) 1.5%
- Special Municipal CRarge ..o R 11
» SWBell Telephone Curreni Charges (before taxes) ... 825.82
SWBell Telephana TaXBS oo, e ettt ane 8258
Bitling Questions: Federal TAaX ... s sce e anscanne s 2748
1-800-770-2260 State and Local Takes ... e 5510
Other Charges ltem Explanation - Amount
1 Late payment charge: 1.50% on 3170.13 past due ................ 47.55
2 Rate changed cn Jul 03 From To
- 11 Federal Universal Sarvica Fes ) 418 5.61
- 11 Federal End User Comman Line Charge 75.35 67.32
- 2 Federal Universal Service Fee 78 1.02
- 2 Federal End User Common Line Charge 13.70 12.24
-1 Federal Unjversal Service Fee 38 51
~ 1 Federal End User Commeon Line Charge 6.07 5.01
- 1 Federal Universal Service Fee .38 51
- 1 Federal End User Commen Line Charge £.85 612
Maonthly Rate 107.67 98.34
Credit for change in rates from Jul 03 thru Jul 26 .................. 7.47¢r
» SWBell Telephane Tatal Other Charges (before taxes) ... 40.08
Hemized Calls fem Date  Time Place Called pres Numbgr PBalg”  Min  Amoupt
Calls frem 816-831-4319
3 07720 12.01FPM JAMESTOWN MO 660 849-9216 D 1 49 #
Subtetal for 816-931-4319 ... 1 .49
Calls from 816-831-8916
4 07/05 06:32PM NATL411SVC 816 411-0000 1 1.02 #
Subtotal for 816-931-8916 ..., 1 1.02

» Total lemized Calls for SWBelt Telephone (beforetasesy =~ 2 =~ 361




Account Number _
816-031-4310-173- @Southwestern Bell ¢ Page 3 of6
July 27, 26u1
Billing For: » Current Charges
SW8ell Internet Sves*™” Monthly Service (See Detail}
itemized Charges (Seeltems1and 2) ... 238.00
SWBell Internet Svcs > SWBell internet Sves Current Charges (hefore faxes) ... 238.00
Billing Questions: Fedaral TaxX ... 00
1-800-770-2260 Stateand Local Taxes ... 00
Itemized Charges Hem Dats Semice Amount
Charges for §16-931-4319
Account Code sbeisi77002
1.07/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24.38
2 07/05 DSL INTERNET PACKAGE-BUSINESS 213.62
Account Subtotal for sheis177002 ... 234.00
» Total temized Charges for SWBell Internet Sves (before taxes) 238.00

**New services provided and billed

For Your Information

. Monthly Service charges are hilled in advance.

. Parlial monthly charges may apply for new service ar changes to
existing service during a tilling period,

. Questions regarding your bill, call 1-800-NET-HELP.

Far Bilting Questlons:
DSL Customers.call 1-877-SBC-DSL5
Dial-up and Web Hosting Custamers call 1-800-NET-HELP




e (@) Southwestern Bell

August 27, 2001

‘Page 1 al 6
:

_‘& ;

~ Monthly Statement ~ Previous Charges and Credils
Amount of Last Bill 4416.53
Paymeants Applizd: 0B-03-01 ... 2156.10cr
G8-03-07 ... 1014 33cr
08-28-0% . 1246 .40¢cr
Thank YOoU e Rl
» Summary of Current Charges
SWBell Telephone (SeePage 3} ... 879.97
SWBalt- internet Sves {GeePage sy ... ... ... 238.0¢
Taxes
Total Federal Tax L e 26.12
Total State and Local Taxes ..o 0242
Curreni Charges Due by Sep 286 ... e 1196.51
w Tatal Amaunt Due 1196.51

important information » ESSENTIAL CHARGES $268 51 {See Page 2 for explanation)
» A 1.5% late payment charge will apply to charges carried over to your next bill,

On your mzin line your Long Distance provider is MCl WorldCom.
Your Local Tall provider is Southweslern Bell.

It yaor providers have changed since yourdast-bi cr\' f
Dther Charges Section for information. D c\_\; U
- \S\XSEF“&QDM




ficcount Number

816-931-4319-473-9 @ Southwestern Bell . Page 3 ots

August 27, 2201 '

Whem to Call SWBell Telephone Far Billing Guastions . . .. 1-809-770-2280
For Payment Arrangsments or Lata Payments ... ... ... 1-800-224-1743
To Flace an Order or Change Sarvice .. ... ..o ... 1-800-231-7328
For Repair Services . . 1-800-286-8313

For questians aboul the charges of alher companies, refer to each company's page.

SWoBell Website: www.swbell.com

Billing For
SWBell Telephone

MONTHLY CHARGES - Aug 27 thru Sep 28

Basic Local Service Chargasand Fess ..o B49.8¢

Basic Lacal Servies ... S : £58.32

Spacial Municipal Charge ... . 76.48

Federal £End User Common Lm= Charge ................................. 80.63

Special B9 Tax oo e e 768

Relay Missouri Surcharge ... 1.44

Federal End User Port Charga ... ..o 1.59

dlumber Portability Sarvice Chargs ..o 4.95

federal Universal Service Fee ... e TR S 7.63

Optional Featuras . 29.04

ltemizad Calls (Ses liem 1; ..................................................... 1.02

Special Municipal Charge ............... B TSRO 1

SWBell Telephone Current Charges {before taxes) 879.97
SWaell Telephone Taxes 78.54
gilling Questicns: Faderal Tax ... oo 26.12
1-800-770-2250 State and Local Taxes ... SRS e 5242
ltemized Calls llem Qate : Time Place Called Area Mumber Hale* Min Amaount

B T Calls ffan 115 -931-8816" CoTmmm e T
08/21 g% SPM NATL4118VC 816 411-0000 1 102 #
Joial Hamized Calts {or SWR<ll Yelephone {befors taxes) 1 102

For Your Informatian

Qur recards indicate that you have regiiested Southwestern Belf Telephone Company
provide Customar Cheice Protaction to the service providers listed below. With this

nrataction no changes «ill be made to your service provider unless yau contact

Southwestern Bell directly.
- Long Dizstance Service Pravider

Southwestern Belt is announcing rate changes for the following business services
effective October 10..2001. Flat Rate Trunk, Measured Rate Trunk, Massage Rate Trunk
First, and Massage Rate Trunk Additional services in all rate groups will incraase by 8%
Muld-line service in rate groups A through C will increase by 8% Multi-line sence in

rate group O will increass by 4%

If you have questions cancerning thesa rate changes. please contact your Southwestern

Bell service center at 1-800-559-7923.



Account Number
816-031-4319-473-0 @ Southwestern Bell . Page 9 of 6
August 27, 2001
" Billing For: » Current Charges
SWBel! Internet Sves™~ Menthly Service (See Detail)
[temizzd Charges (See ltems 1 and2) ... e . 238.00
SWERall Intemst Svcs » 5WBell Inlernet Sves Corrent Charges (hefure taxes} 238.00
Eilling Queztions: Federal Tax .. . : .00
SEE BELOW State and Local Taxes . 00
itemized Charges ltem Date Service Amount
Charges for 816-931-4319
Account Code sheis177002
1 0B/06 GLOBAL SERVICE PROVIDER MONTHLY CHG 24 38
2 08/0E DSL INTERNET PACKAGE-BUSINESSH 213.62
Account Subtolal for sheis177002 ... ... 235.00
~ Total temized Charges for SWBell Internel Svcs (before taxes) 238.00

"*New sarvices provided and billed

For Your Information . Monthly Service charges are billed in advance.
. Partial manthly charges may apply ler new service erchangeste
existing service during a bilfing period,
. Questions regarding your bill, calf 1-800-NET-HELP.

For Billing Questions:
BSL Customners sall 1-877-3BC-0SL5
Dial-up and Web Hosting Custemers cail 1-800-NET-HELP




wemimn.,  (CgSouthwesternBell g s

Sestember 27, 2001

Monthly Statement » Previeus Charges and Credits

Amount of Last Bill 1136 .51

Payments Applied: 08-25-0% .......... s 1136 51¢r

ThankYou ... s g0
» Suminary of Gurrent Charjes

SWBell Telzphone (SeaPaged) .. 881 .02

SWBell Internet Svcs {See Paged) ..oiieiiii, 238.00

Taxes

Total Federal Tax e 26.16

Total State and Local Taxes ..o 52.49

Current Charges Due by Oct 25 ... ettt 1197.67
» Total Amaount Due e e et 1197.67

important Informalion » ESSENTIAL CHARGES $359.57 (See Page 2 for explanation)
» A 1.5% late payment charge wiil apply to charges carried over to your next bill.
On yeur main line your Long Distance provider is MCl WarldCom,
Yaur Local Toll provider is Southwestern Bell.
It your providers have changed since your {ast hill, check
Other Charges Seclion for information.

(ECEIVE “

0cT - 5 2001




Account Number
316-931-4319-273-8
September 27, 001

@ Southwestern Bell ® Page 3 ofs

.Wham to Call

SWBell Telephane For Billing Questions .......... ... 1-800-770-2260
Far Payment Arrangements or Late Payments . ... ... . 1-800-924-1743
To Place an Order or Change Service ... o 1-800-231-7928
For Repair SEMVICES .ooovvve e 1-800-286-8313

For guestions about the charges of other campanies, refer o each cempany's page.
SwBell Website: www.swhell.com

Billing For:
SWBell Telephone » MONTHLY CHARGES - Sep 27 thru Dct 26
Basic Local Service Charges and Fees .....oooveieeivevce e §49.80
Basie Local Service ............ e ettt 659.32
Special Municipal Charge .............................................. S 76.48
Federal End User Common Line Charge ....oooooovevevioee v 30.69
Spetial B3 TaX ..o 7.68
Relay Missoufi SUTCharge ... ...c.cocooovveeeveomeessic e cmvens 1.44
Federal End User Port Charge . ..ocieece e e 1.59
Number Portability Service Charge ......-ovv oo, 495
Federal Universal Service Fee ... cenen. s 7.65
Optional FEatlres ... ...ccoovimiiiieeeese e e 29.04
[temized Calls (See ltems 1 and 2) ..o 2.07
" Special Municipal ChRArge ... oviieeeo e 1
» SWHell Telephane Current Charges (befare taxes) 881.02
SWaell Telephone Taxes ' 18.65
Billing Questions: Federal TaX ..ottt 26.16
1-800-770-2260 State and Local TaX8S5 ......oooveeecreece oo eer e ven e eeanes 52.49
[temized Calis ___111 Dat Time Place Bal!eg Area Number Raie* Min Amnunl
s e "Calts fram 8169314319 TTrmiemmms e s e e
1 0847 10:21AM CALHOUN MO 680 BB5-6963 D _3 1.05 #
Subtetal fer 316-931-4319 . ... .. ... . SRR 3 1.05
"Calls from 816-931-3916
2 09/24 11:14PM NATL411SVC 816 411-0000 1 102 4
Subtotal for 816-931-B916 ..o, _1 1.02
> Toizl {temized Calls far §WRell Talephane (hefors tagasl 4 2.07

For Your information

Our records indicate that you have requested Southwestarn Beil Telephone Company
provide Custamer Chaice Protection to the service providers listed below. With this
protection no changes will be made to your service pravider uniess you confact
Southwestern Bell directly.

- Long Distance Service Frovider

THE SPECIAL NEEDS CENTER has hundreds of special products to help people
cormmunicate better, Amplified cordless and corded telephones are like having a

hearing 2id built into the phone. There are special telephones for paople who have
hearing, mobility, speech and vision probiems. Helping yourself, a family member, or a
friend to be able to communicate better is truly a gift of ove. Call 1-800-433-8505 for
more information. A free product cataleg is availabie as are extended payment plans and
credit card billing. The Special Needs Center can help imprave the quality of life through




e e o QSouthwestern Bell g ~ FmBus

September 27, 20

Billing For: » {urrent Charges
Swgell Internet Sves™* Monthly Service (See Detail)

Itemized Charges (Seeltemstand 2} . ... e S 238.00
SWhBell Internet Sves » SWBell Internet Sves Current Charges (befere taxes) 233.00
Billing Guestions: Fedaral TaX ..ot s .00
SEE BELOW State and Local TaxXes ..o .00
Hemized Charges Hem Date Service Amount

Charges for B16-931-4319
Account Code sbeis177002

1 08/05 GLOBAL SERVICE FROVIDER MONTHLY CHG 2438
2 09/05 DSL INTERNET PACKAGE-BUSINESS? : 213.62

Account Subtotal far sheis177002 ... 238.00
» Tolal Hemized Charges for SWBall Internet Sves (before taxes) 238.00

"“New services provided and billed

For Your Infarmation . Monthly Service charges are billed in advance.
. Partial menthly charges may zpply for new service or changes to
existing service during a billing perind.
. Questions regarding your biil, call 1-80d-NET-HELP.

For Biiling Ouestions:
DSt Custamers call 1-877-SBC-DSLS
Dial-up and Web Hosting Customers call 1-800-NET-HELP




Account Number
816-931-4319-473 3
Qctober 27, 2uut

@outhwestem Bell @  ruelue

Menthly Statement

~ Previous Charges and Credits

Amount of Last Bt e 1197.67

Payments Applied: 10-2201 oo 1197.67¢r

ThankYou 00
» Summary of Current Charges

SWBell Telephone {SeePage 3) ... e, 882.09

SWBell Intermet Svcs (See Page ) oo £38.00

Taxes

Total Federal Tax e, 26.06

Total State and Local Taxes ..o 52.28

Current Charges Due by Nov 26 ..., 1195.43
~ Tofal Amaunl Bue e 1198.43

Impartani Information

» ESSENTIAL CHARGES $960.43 (See Page 2 for explanation)

» A 1.5% late payment charge will apply to chargas carried over to your next bill.
On your main line yeur Loag Distance provider is MCI.
Your Local Toll provider is Southwestern Bell,

If iders h hanged si last bilt, h

Cther Charges Secton for armation. 1) 12 B 5 ] 1] E ,!
1! NOV 0 5 2001 ”!‘
By I

i F RS T



womn . (@) SouthwesternBell ®  rue3 s

Qotober 27, 001

Whom to Cali SWBell Teiephone For Bilting Questions ... ....... .. 1-800-770-2260
For Payment Arrangements o Lata Payments ... ... .. 1-800-924-1743
To Place an Order or Change Serfice ... ... ... . ... 1-800-231-7928
For Rapair Sarvices . ... oo 1-800-286-8313

For questions about the charges of other companies, refer lo each company’s page.
SWaBelt Website: www.swhell.com

Billing For;

SWBell Telephane » MONTHLY CHARGES - Oct 27 thru Nov 26
Basic Local Service Charges and Fees ... ... ...s 833 66
Basic Local Service ... - 639.32
Spescial Municipal Charge ... 756.48
Federal End Uszer Commen Line Charge ... 80.58
Special BT TaX e 12.27
Relay Missour SUrCRarge . ... oo e 1.44
Federal End User Port Charge ... 1.59
Mumber Partability Service Charge ... 4.95
Federal Universal Sarvice Fee ..., 7.05
Optional Features .. e, 29.04
Other Charges (See 1tem 1) ..o eler
» SWBell Telephone Current Charges (before taxes) 882.08
3WBell Telephone Taxes 78.34
Billing Questions: FEABral TaX ...ovvoveie e s 26.06
1-B00-770-2260 State and Local TaXes ..o e 52.28
Other Charges ltem Explanation Amount
1 Rate changed on Qct 02 Erom Ia
-~11-Federal -Universal Service Fes : ‘ 5.61 217
- 11 Federal Tnd User Common Ling Charge £7.32 67.21
- 2 Federal Universal Service Fee 1.02 .84
- 2 Federal End User Common Line Charge 12.24 12.22
-1 Federal Universal Service Fee S 47
- 1 Federal End User Common Line Charge 501 5.02
- 1 Faderal Universal Service Fee A A7
- 1 Federal End User Comman Line Charge 6.12 6.11
Manthty Hate . 98 34 97 61
Credit for change in rates from Oct 02 thru Oct 26 ....._.......... Bler
= SWBell Telephone Tofal Other Charges (befare faxes) Glcr
For Your Information Qur records indicate that you have raguested Southwestern Bell Telephone Comparny

provide Customer Choice Protection to the service providers [isted below. With this
proiection na changes will be made to your service provider unless you cantact
Southwestern Bell directly.

- Long Distance Sarvice Provider

Effective October 2, 2001, the Federal End-User Common Line Charge for Residential
nan-primary and [SON-BRI customers will increase. Your current bill raflects this
change. For more information on rate changss call your Southwestern Bell Telsphone
represantative.



Account Number

815-931-4319-473-9 @Southwestern Bell ® Page 3 116
Octeber 27, 2001
Bitling For: »= Current Charges
SWBah internet Sues** Monthly Service {See Detaijl)
lternized Charges (Seetems 1and 2) ... ... 238.00
SWhBell Intarnet Svcs ~ SWeBell Internet Sves Current Charges (hefure {axes)} 233.00
Bitling Queastions: Faderal Tax ........ e et e . 00
SEE BELOW State and Local TAXES ..ot e .60
Hemized Charges ltem Date Sernvice Amount
Charges for 816-331-4319
Account Cede sbeis177002
1 10/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24.38
2 10/05 DSL INTERNET PACKAGE-BUSINESSY 21362
Account Subtetal for sheis177002 ... 238.00
» Total Hemized Charges for SWBell Internet Svus {before taxes) 238.00

**New services provided and billed

For Your Information

. Menthly Service charges are billed in advance.

. Partial manthly charges may apgly for new service or changes to
existing service during a billing period.

. Questians regarding your bill, call 1-800-NET-HELP.

Far Billing Questians:
OSL Cusfomers call 1-877-SBC-DSL3
Dial-up and Web Hosting Customers call 1-880-NET-HELP




Account Number

816-931-4319-473-9

November 27, 2001

@BG w@{/{/ i’[/ .Page 1 of

Southwestern Bell

Monthiy Statament
L~ 7053
T4

53(- 3964
5113
Slef- 5454

G3)- DI>
2 gg }_?
!

32

Previous Charges and Credits

Amount of Last BE1L ..., eviiirnnicnnesnann 1198.43

Payments Applied: 11-30-01 ........ cevuwuunsn 1198.430

Thank You ......... Pesanur e Pesanna

Summary of Current Charges

SWBall Telephone {See Page 3) .........cc0. .t 833.3F

SWBell Internet Sves (See Page 5) ......... . 238.00

Taxes

Total Federal Tax ..viiiinieniarniininnnns 26.09

Total State and Local Taxes ......cvveneanns . 52.33

Currant Charges Dua by Dec 26 ... ... civvnnnns 1199.77
Total Amount Due .......c...iviiirninnnnnnes 1199.77

Inportant Information’

4%
BDACH
3 &l
297

/%q;‘_/ff;,\/? 7203,

"ESSENTIAL CHARGES $961.77 (See Page 2 for explanation) )
A 1.5% late payment charge will apply to charges carried over to your

next bill.

On your main line your Long Distance provider is MCI.

Your Loecal Toll provider is Southwestern Bell.

If your providers have changed since your last bill, check
Other Charges Section for information.
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Account Number

814-931-4319-49473-9
rovember 27, 2001

@o Page 3 of 6

Yhom to Call

Southwestern Bell
“SWBell Telephone For Billing Questions ....... .. 1-800-770-2260
For Payment Arrangements or Late Payments ......... vess 1-800-924-1743
To Place an Order or Change Service ...... erernavaenaa 1-800-231-7928
For Repair Services ....vcevacirursntieinesavanasess 1=800-280-8313

SWBell Website: www.swbell.com

2jlling For:

MONTHLY CHARGES - Nov 27 thru Dec 26

SWBell Telephone Basie Loeal Service Charges and Fees ........ BB53.00

Basic local Service ....vviiientevennnoranens 652.32

Special Municipal Charge .......ovecevannarns 76.48

federal End User Common Lina Charge ......... 90.56

Special E911 Tax ....... reeectenateea Peeaaas O 12.27

Relay Hissouri Surcharge .....c.i-uvnvusarnras 1.44

Federal End User Port Charge ............... . 1.59

Number Portability Service Charge ........... 4.95

Federal Universal Service Fee ............... 7.058

Dptional Fealures ......ciciirsnnnncenanances 29.06

Itemized Calls (See Ifams 1 and -5 .65

SWBell Telephone Current Charges (before

taxes) 883.35
SWBall Talephona Taxes 7a.42
Billing Ouustions: Federal Tax ... covinotenancans teasasvanvanan 26.09
1-800-770-2260 Siafe and local Taxes ........... hreanaeaa ves £2.33
Itemized Calls No Date Tine Place Called Arez Number _*_ Hin  Amount

T calls from 816-931-4319 —
1 11/14 11:09A RICHMOND HO 8le 776-3377 D 1 .35 8
2 11/19 12:57P LOUISBURG KS 913 837-3597 D 1 .30

Total Itenized Calls for SHBell Telephane :
{before taxes) . 2 .65

For Your Infarmation

Our records indicate that wvou have requested Southwestern Bell Telephone
Campany provide Customer Choice Protection to the service providers listed
below. With this proteﬁtxon no changes will be made io your _service provider

unless you contact Southwestern Bell directly.’
- Long Distance Service Provider

We Have a New Name

Family is important to us! And as a proud memher of the SBC
Communications Inc. family of companies, we're changing our name to reflect
that. Wa're now SBC Southwestiern Bell Telephcne Company.

Go paperless! Every business looks for ways to save time and money....SBC

Southwestern Bell wanis to help! Enrell in On-Line Billing & Payment
Service and stop writing checks and buying stamps. 5Imply view & pay your
business bill online at www.swhell.com. Enrell today!

% On-Line Billing is only reconmended for businesses with 35 lines or
less.



Account Number

815-931-4319-673-9 @‘/.BG Page 5 of
Movember 27, 2001 Southwestern Bell
Billing For: Current Charges
SkBell Intarnet Svcsas Monthly Service (See Detaill
Itemized Charges {See Items 1 and 2 ........ 238.00
SwWBall Internet Svcs SHBell Internet Sves Current Charges (before
taxes) 238.00
Billing Questions: Federal Tax ....... Hes ety S e .00
SEE BILL PAGE State and Local Taxes ......... feeaaaas .06
ltemized Charges Item Date Service Amount
Charges for B8l6-931-4319
Account Code sbcisl77002
1 11/08 GLOBAL SERVICE PROVIDER MONTHLY CHG 24 .33
2 11/08 DSL INTERNET PACKAGE-BUSINESS1 213.62
Account Subtotal for sbeisl770062 ............ 238.00
Total Itemized Charges for SWBell Internet
Svcs (before taxes) 2328.00

¥*New services provided and billed

For Your Information

Honthly Service charges are billed in advances.
Partial monthly charges may apply for new serv:ce or changes to
existing service during a billing period.
Questions regarding yeur bill, ecall 1-800-MET-HELP.

For Billing Questions:
DSL Customers call 1-877-SBC-DSL5
Dial-up and Yebk Hoeting Customers call 1-800-MET-HELP




Accounl Number ‘) ‘
§16-031-431-473.0 (G- @ Page 1 of6
December 27, 2001 ©
Monthly Statement = Previous Charges and Credits
Amount of Last Bill e 119977
Payments Applied: 12-27-01 ... SO $199.77¢r
Thank Yau e 0
» Summary of Currant Charges
SWBell Tefephone (SeePage 3} ... 88576
SWBell Internet Sves (See Page 5) ..o 238.00
Taxes
Total Federal TaX o 26.16
Total State and Local TaXes ....c.oooooeeeei e, 52.49
Current Charges Due byJan 25 ... 1202.41
» TotalAmountDue 1202.41
Importani Information » ESSENTIAL CHARGES $954.41 (Sea Page 2 for explanation)

» A 1.5% late payment charge will apply to charges carned aver ta your next bill,

On your main line your Long Distance provider is MCI.
Your Local Toll' provider is Southwestern Bail.

If your providers have changed since your last bill, check / L’j /

Other Charges Section--for-information—
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A t Numb
ot (oM ®

Decemder 27, 2001 Southwestern Bell

“Whom to Call SWaell Telephone For Billing Questions ................... 1-800-770-2260
For Payment Arrangements or Late Payments ...................... 1-800-924-1743
To Place an Order or Change Service .............cooeeeeeeenne, - 1-B00-231-7928
FOr Repair SaIVICES e 1-800-286-8313

SWBell Website: www.swbell.com

SWBell Internet Sves  For Billing Questions ... ... SEE BILL PAGE
Biiling For: ‘
SWaell Telephone » MONTHLY CHARGES - Dec 27 thru Jan 26
Basic Local Service Charges and Fees ..o, 852.82
Basic Local Service ... 658.57
Special Municipal Charge .......o.ooovveeee e e, 76.40
Federal End User Common Line Charge .................................. 90.56
Spocial EB11 Tax ..o e, 12.26
Reday Missouri SUrcharg® ..o e 1.44
Federat End User Port Charge ..., 1.58
Number Portability Service Charge ... 4.95
Faderal Universal Service Fet ... 7.05
Optional Features ... ee e e 29.04
Other Charges {(Sesltems Yand 2) ..o 45
Special Municipal Charge ..o o, .05
ltamized Calls (See [tams 3HUS) i, 3.06
Special Municipal Charge ......cccoovevviveiccvric v .34
» SWBell Teiephone Current Charges (before taxes) 885.76
SWBell Telephone Taxes 78.65
Billing Questions: Federal TaX ..ot et 26.16
1- BOO 770 2260 State and Loeai Taxes ............................................................ 52.49
Oﬂler Gharges Item Explanation Amount
1 Rate changed on Dec 01 From Tg
- 2 Basic Local Service - Business Line 66.48 65.98
- 1 Basic Local Service - Business Ling 33.24 32.99
Monthly Rate 9972 98.97
Credit for change in rates from Dec 07 thru Dec 26 ... B5er
Directory Assistance
2 Direct dialed call(s) 0 Requests to 1-555 @ .55
2 Requests to 1-411 @ no charge :
2 Requests to 1-411 @ 55 ... .. 1.10
» SWBell Telephone Total Other Charges (before taxes) .......... A5
ltemized Calls ltem Date Time Place Calied Area Number Rate* Min  Amount
" Calls from 816-931-8916
3 1210 07:01PM NATL411SVC 816 411-0000 1 1.02 #
4 12/24 02:05PM NATLA1SVC 816 411-0000 1 102 #
5 12/25 04:51PM  NATL411SVC B16 411-0000 _1 1.02 #
Subtotal tar 818-831-8916 ..., 3 3.06




o ®

""New services provided and billed

Account Number 5
816-931-4319:473-9 Page J of§
December 27, 2001 mﬁm’"m‘
‘Billing For: » Current Charges
SWBell Internet Sves*~ Monthly Service {Sae Detail)
Itemized Charges (See ltems1and 2) ..o 238.00
SWBell Intemnet Sves » SWBell Internet Sves Current Charges (before taxes) 238.00
Billing Questions: Federal TaX ..o s .00
SEE BILL PAGE State and Local TAXES ..., .00
ltemized Charges Item Date Service Amaount
Charges for 816-931-4319
Account Code sbeis{77002
1 12/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24.38
2 12/05 DSL INTERNET PAGKAGE-BUSINESSH 213.62
Account Subtatal for sbeis177002 . - 238.00
» Total Hemized Charges for SWBali lntemet Sm (helure taxas) 238.00

For Your Information

. Monthly Service charges are hilfed in advance.

. Partial monthly charges may apply for new service or changes to
existing service during a billing period.

. Questions regarding your bill, call 1-800-NET-HELP.

For Bliling Questions:
DSL Customers call 1-877-SBC-DSLS.
Dial-up and Web Hosting Customers call 1-800-NET-HELP




816-931-2319-473-9
Janvary 27, 2002

Maonthly Statement

i-:i'ﬂ'f;‘/ . Page 1 of 6
Southwestern Bell

= previeus Charges and Credils

Amount of LastBitl ... e e 1202.41

Previous Balance ... ... e SSUSTTRTRRP 1282.41
» Summary of Current Charges

SWhBeli Teiephone (SeePage 3) ...l B46.65

SWBell Internet Sves (SeePage 5) ... .. 23800

Taxes ﬁ- E I‘Fﬁ E U _”: ﬂf f_

Total Federal Tt~ ... E L,l' ......... e , .\i ;2501

Total State and Local Taxes ... HFERga 70 9[ p_ 5202

Current Charges Due by Feb 2§Lﬁj ....... EdGOZﬂ‘L 1161.68
» Tatal Amount Due ’%B ............................... S 2364.09

important Information

= ESSENTIAL CHARGES $1BE8.097S¢ee Fage ¢ jor explanafion)
= A 1.5% late payment charge will apply to charges catried over to your next bifl.
On your main line your Long Distance provider is MCI.
Your Local Toll previder is Southwesiern Bell.
It your proyiders have changed singe your last bill, check
Other Charges Section for information.

Wham te Call

SWBell Telephone For Billing Questiens .. ... 1-800-770-2260
For Payment Arrangements or Late Payments ... RETTR 1-800-924-1743
To Place an Qrder or Change Service .. ... s e 1-800-231-7528
For Repair Services . ... .. e s 1-800-286-8313

SWBell Website: www.swbell.com
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Account Nurrber
§16-831-4319-473-8
Jenuary 27, 2002

m“-estem Bell

Page @ ol

Wham ta Call
(Cantinued)

SWBell Internet Sves

For Billing Questicns ..........

SEE BILL PAGE

Billing For:
SWBell Telephone

» MONTHLY CHARGES - Jan 27 thra Feb 26

For Your Infarmation

Basic Lacal Sarvice Charges and Fees ..., 796.51
Basic Local Sarvice ... e 614.97
Special Municipal Charge ............... ettt 71.56
Federal End Usar Common Line Charge ..ol 8445
Spedial BT TaX e, 11.39
Relay Missoun SUFEharge ..o 1.35
Fedaral End User Part Charge ..o 1.59
Number Portability Service Charge ..o 4.62
tederal Universal Service Fee .o .58
Optional Faatures ._.... et rr e et 29.04
Other Charges (See item 1) o 18.04
Special Mupicipal Charge ... 200
ttemized Calls {See ftemns 2 and 3) ..o 1.06
» SWBell Telephone Current Charges (before taxes) 846.85
- SWBell Telephone Taxes 77.03
Billing Questions: FRURral TaX . oo et 25.01
1-800-770-2260 State and Local Taxes ..o 52.02
GOther Charges Item Explanation Amaunt
1 Late payment charge: 1.50% on 1202.41 pastdue ... 18.04
= SWBell Telephone Tofal Other Charges (before taxes) .......... 18.04
lemized Calls Rem Date [ime Place Called Area Number BRate* Min  Amount
. Calls from 816-831.4218 y
2 0147 09:05AM CALHOUN MO 660 BB3-5511 D 2 76
3 /23 11:11AM LOUISBURG  KS 913 837-35¢7 D 1 30
=~ To i 3 1.06

tal ltemized Calls for SWBell Telephone {before faxes) .
Qur records indicate that you have requested Southwestem Bell Telephone Canpany

provide Customer Choice Protection to the service providers fisted below. Wit this
protection no changes will be made {0 your service provider unless you contact

Southwestern Bell directly.
- Long Distance Service Provider



Account Number #) ‘
81 6-931-35192.473.9 Sauthwestern Seil ) Page 5 6
January 27, 2002
Billing Far: = Current Charges
SWBell Internet Sves** Menthly Service {See Detail)
Itemizad Charges (Seeltemsiand 2) ... ... ... 23800
SwBell Internet Sves » SW8ell Internet Sves Current Chatges {before taxes) 238.08
Billing Questions: Federal Tax ... s s .00
SEE BILL PAGE . Stateand Local Taxes . .. o 00
iternized Charges ltem Daie Servica Amount
Charges for 816-931-4319
Account Code sbeis177002
1 01/05 GLOBAL SERVICE PROVIDER MONTHLY CHG 24 38
2 01/05 DSLINTERNET PACKAGE-BUSINESS? 21352
Accaunt Subtetal for shois177002 . 238.00
» Total itemized Charges for SWBell Internet Sves (hefure taxes) 238.00

“*Mew services provided and bilted

For Your Infarmation . Monthly Service charges are billed in advance.
. Parlial monthly charges may apply fer new service or changes to
existing service during a hilling periad.
. Duestions regarding your bill, call 1-800-NET-HELP.

Far Billing Questions:
0S| Customers call 1-877-S8E-08L5
Diai-up and Web Hosling Customers call 1-808-NET- HELP



Account Number
816-931-4319-473-9
February 27, 2002

(.3&) . Page1 of 6
“western Bell

Manthly Statement

= Previous Charges and Credits '
Amountof Last Bit ... U . 2364.09

Payments Applied: 02-26-02 1161.68¢r
02-28-02 e 1202.41¢r
ThaskYou .. BT .0
M#—— -
= Summary of Current Charges i ﬂ}/f =z H TR
SWBell Telephone (See Page ) ... UL T gorre
MCI (See Page 5}’]/ M[iﬂm b 979
SWeell lnteraet Sves  (3ea Pagejg) | Sl 200y 23800

Taxes !P, ) - \D b\

Total Federal Tax ... Dokl .

Total State and Local Taxes ... TS e —150.93

Current Charges Due by Mar 27 e, 1151.25
» Total Amounl Duwe .. S TO O e, 1151.25

Impartant Infarmation

» ESSENTIAL CHARGES $213.25 (See Page 2 for explanation)
- A 1.5% late payment charge will apply to charges carried over to your next hill.
On your main line your Long Distance provider is ML,
Your Local Telt provider is Southwestern Bell.
If your providers have changed slnce your last bill, check
Other Charges Section for information.

o0 = cob)



Accouni Number
816-931-4319-413-9
February 27, 2002

thestam Bell

Page 3 of 6

Whom te Call

SWBell Telephone For Billing Questions
For Payment Arrangements or Late Payments ... ...
To Place an Order or Change Service ... ..o v e
For Repair Services ................ et SRR

SWiell Website: www,swhell.com -

1-800-770-2260
1-800-524-1743
1-888-336-3291
1-800-286-8313

mcit For Billing Questions ................. 1-800-770-2260
SWBell Internet Sves  For Billing Questions ................ SEE BILL PAGE
Billing For,
SWBell Telephone » MONTHLY CHARGES - Feb 27 thry Mar 26
Basic Local Sarvice Charges and Fess ... ......occoeoooveeiivennnnn. 796.51
Basic Local S8rvice ..., 614.97
Spacial Municipal Charge ..., 71.56
Federal End User Common Line Charge ... 84.45
Special EIY TaK e 11.39
Relay Missoun Surcharge ..o EOTOPORPR v 1.35
rederal End User Port Charge ... s 1.59
Number Portability Service Charge ... ..., 4.62
Federal Universal Service Fee . ..., 6.58
Optional Featlres ... ......cccooiiiocirivcini e 29.04
Itemized Calls {See ltems 1 thiu4) oo, 2.24
» SWBell Telephone Current Charges (belare taxes) 827.19
SWBeli Telephone Taxes 15.38
Billing Questions: FOARrAl TAX ...t errn e et 24.45
1-800-770-2260 State and Loea Taxes ........ccooeeeiiieiiiieeece e, 50.93
Hemized Galis ltem Date Time Place {alled Area Numbe ate* Min  Amount
e P 14 {1 1] K B | R b
1 02/07 04:38PM- LEXINGTON MO 660 259-6101 D i 35 F
2 02/07 04:40PM  LEXINGTON MO 660 2506101 D 1 33 #
3 02/25 01:38PM LEXINGTON MO 660 2586101 D 1 35 #
4 02/26 03:53PM LEXINGTON MO 660 259-6101 D 5 119 #
» Tpt i

For Your Infarmation

Our records indicate that you have requested Sauthwestern Bell Telephone Company
provide Customer Cheice Protection to the service providers listed betow. With this
protection no changes will be made to your service provider unless you contact
Sauthwestemn Bell directly.

- Long Distance Service Provider

THE SPECIAL NEEDS CENTER has hundreds of special oroducts to hefp people
communicate better. Amplified cordless and corded telephones are like having a
hearing aid built into the phone. Thera are special telephones for people who have
hearing, speech, vision and mobility problems. For more information, or to receive a
free product catalog, cafl 1-800-433-8505 or visit us online at
www.specialneedscenter.cam.

SBC-Southwestern Bell announces new tralLATA 1olt rates effective 4/2/2002. Basic
focal toll per minute rates will be reduced for selected mileage bands. The day rate
period will not exceed §.29 /minute; evening rate period will not exceed 5.2320/per



816-031-4313-473-9
February 27, 2002

A/ . . Page O af6
Southwastern Befl

Billing For:

SWBeli Infernet Sves**

» Current Charges

Monthly Service (See Detail)

{temized Charges {Seeltem 1) ... 238.00
SwWBell Internet Svcs =~ SWHell Intarnet Sves Current Charges (helore faxes) 238.00
Billing Questions: FEOBIAL TAX ..o et e 00
SEE BILL PAGE State and Local Taxes ............ e VT e .00
temized Charges tem Date  Semvice Amount
Charges for 816-931-4319
Account Cade sbeis177002 |
- 1 02/05 DSL INTERNET PACKAGE-BUSINESSH 234.00
Account Subtotal for sheis177002 ...l 236.00
» Total Hemized Charges for SWBell Internet Sves (before taxes) 238.00

**New services provided and billed

For Your Informalion

. Monthly Service charges are billed in advance.

. Partial monthly charges may apply for new service or changes to
existing service during a billing peried.

. Questions regarding your bill, call 1-800-MET-HELP.

For Billing Questions:
DSL Customers call 1-877-3BC-0SL5
Dizl-up and Web Hosting Cestemers gari 1-800-NET-HELF



Aczount Number
816-931-4319-473-9
March 27, 2002

mr?weste'n el . Page 1 of b

Monthly Statement » Previpus Charges and Credils
Amaunt of LastBill 1151.25
Payments Applied: 03-26-02 oo 1151.25¢r
Thank Yar e e .00
» Summary of Current Charges
SWhell Telephone (SeaPage 3] ..o
SWBell Internet Sves (See Page 3) ... TR 238.00
Taxes ' -
Total Federal Tax ettt e 24.48
Total State and Loeal TaX8S oo 51.02
Current Charges Due by Apr 24 .. ..o 1141.50
= Total Amount Due o 1141.60
Impariant Information » ESSENTIAL CHARGES $303.60 (See Page 2 for explanation)

W

» A 1.5% late payment charge will apply to charges carried over to your next bill.
On your main {ine your Long Distance provider is MCI.

Your Local Toll provider is Southwestern Bell. 5.
If your praviders have changed since your last bill, check dM&L‘/{ g
Other Charges Sectian for information. y o L{'K75D

RECEIVED | F“%W i

APR 4 - 2002 {DZ"




Account Number
316-931-4319-473-8
March &7, 2002

S

,7

c

outhwes?=rm Bell

Page 3 of 6

" Whom ta Call

SWEell Telephene
For Payment Arrangements or Late Fayments

For Billing Questions

To Place an Qrder or Change Semvice . ...oove e

For Repair Sarvices

SWBeill Wabsite:

www.swhell.cam

1-800-770-226¢
1-800-924-1743
1-888-336-3291
1-800-286-8313

SWBell Internet Svcs Far Billing Questions ................... SEE BILL PAGE
Billing For:
SWBell Telephane » MONTHLY CHARGES - Mar 27 thru Apr 26
Basic Local Service Charges and Fees ... 796.51
Basic Local S8IVICE ..o e 614.97
Special Municipal Charge ................. ettt e 71.56
Federal End User Common Line Charge ..........covvievericraene, 8445
Special O TaX ..o e, 11.39
Relay Missouti SBUrcharge ..ottt e 133
Federal End User Port Charge ..o 159
Nurnber Portability Service Charge ..........c.occoovvovecirecercevennane, 4.62
Fedaral Universal Service Fes ..o, £.58
Optional FEAMIES .....ooooeee et 29.04
Other Charges (Sea ftem 1) e, 1.02cr
[temized Calls {See ltems 2 thru7) ..o 3.56
» SWBell Telzphone Current Charges (before laxes) 828.09
SWBell Telephone Taxes 75.51
Billing Questions: Faderal TaX ..o et 24.48
1-800-770-2260 State and Local TAXES ..o e 51.02
Other Charges ltem Explanation Amaount
: 1 The Directory Assistance credit shown on this month's .......... 1.02cr
bilf is an adjustment for a miscaleulation of
Directory Assistance charges on a previous statement
» SWHell Telephone Total Other Charges {before taxes) .......... 1.02¢cr
ltemized Calls Item Date Time Place Called Area Number Rate Min  Amount
Calls lrom 316-931-4319
2 03/05 11.01AM LEXINGTON MO 660 259-2121 D 1 35 #
3 03/05 11:07AM LEXINGTON MO 660 2596321 D 1 35 #
4 03/05 11:08AM LEXINGTON MO 660 259-6321 D L 119 #
5 03/05 12:38PM  LEXINGTON MO 660 259-2766 D 1 35 #
6 03/05 02:20PM LEXINGTON MO 660 259-2766 D 1 a5 #
7 03/07 04:37PM CONCORDIA MO 660 463-7307 D _3 97 ¢
» Total lemized C are faxes) 12 .56

For Your Information

Our records indicate that you have requested Southwestern Bell Telephone Company
provide Customer Choice Protection to the service providers listed befow. With this
protection no changes wifl be mads to your service provider unless you contact
Southwestern Bell directly.

- Long Distance Service Provider



ALV UILL ITUInN Gl ’-
816-931-4319-473-9 71+ Page O of 6
March 27, 2002 Sothwester Bell
Billing For: » Current Charges
SWBell Internet Sves** Monthly Service (See Detail)

ltemized Charges {(SeeWem 1) . 238 .00
SWBell Intemet Sves » SWBell Internet Svcs Current Charges (before taxes) 238.80
Billing Quastions: Faderal Tay .o RS .00
SEE BILL PAGE Stateand Local Taxes ... 00
temtzed Charges ltem Date Service . Amount

Charges for 816-931-4313
Account Cods sbeis177002

1 03/05 DSL INTERNET PACKAGE-BUSINESSH 238.00
Account Subtotal for sheis177002 ... ... 234.00
» Total ltemized Charges for SWBzll Internet Svcs (before taxes) 238.00

**New services provided and billed

For Your Information . Monthly Servica charges are billed in advance.
. Partial monthly charges may apply for new service or changes o
existing segvice during 2 billing peried.
. Questions regariing your bill, cali 1-800-NET-HELP.

For Billing Questions;
DSL Cestomers call 1-877-SBC-DSL5
Dial-up and Web Hosting Customers caill 1-830-NET-HELP

122- 3155




Acceunt Number sn@ i
3-931- -473- Page of 6
g;‘:ilgg;r“ggg;m 9 L/Southwestem Bell
Monthly Statement » Previous Charges and Credits -
Amount of Last Bill 1141 60
Payments Applied: 04-30-02 . 1141 S0¢r
Thank You s 00
= Sttmmary of Current Charges
SWBell Telephone {See Page d) ... 828,29
SWish Intemet Sves {Sea Page 5 238.00
Taxes
Total Federal Tax 24.47
Tolal State and Local Taxes ........ \\\... N\ 50.96
Current Charges Due by Mav 28 1141.72
= Tolal Amount Due 1141.72

Imp t Information

= Receipl of the full amount of your hill e due by data is appraciated. Thank you for
choosing SBC Southwastern Bell.
AVOID DISCONNECTION: All of the charges must be paid each month to keep your
account current and avoeid collection activities. However, certain charges MUST be paid
in ofder to avoid disconnection of basic local service. Cutrentiy, for this account that
amount is $903.72.
(Ses Page 2 for explanation)

= A 1.5% late payment charge will apply to charges carried over to your next bill.
On your main line your Long Distance provider is MCI.
Your Lacal Toll provider Is Southwestern Bell.: .
It your providers have changed since your last bill, check

Other Charges Section far Infermation. /
—y Lot

']’(('5753 At

..........................................................................................

Please detach and ma this
podtian with your paytnent

‘ Acc’ Nuinber
#156-831-4319-473 9

Bill Date
Apr 27, 2002

Amount DL "M 72

Mail Payment To:

P.0. BOX 650661
DALLAS. TX 75265-0661 Due Date May 28
||m|||almh||||m|:||"m|"m|l|uul[uhll

0461.10.333.73457 1 AV 0255 Make Checks

gﬂl\f FER LOMBARDO Payable To

4141 PENNSYLVANIA Southwesterm Bell
KANSAS CITY MO 64111-3033
IlI'lIIlllllll"lllIIIlllIIIIll"lllll"Ill"lll!lllll"ll"ll

9711 8169314319 4739 DL270705 77.0000000000 000LLY4L72 07




Aceount Number
516-931-4319-473-9
April 27, 2002

Page 3 af 6

@c@

Southwestern Bell

Whom to Calt

1-800-770-2260
1-800-924-1743
1-888-336-3291
1-800-286-8313

SWBell Telephone For Billing Questions ....................
For Payment Arrangements or Late Paymenls .......................
To Place an Order or Change Service ... e
FOr Repair SBIVICES ... e,

SWBell Website: www.swhall.com

SWBell Internet Sves  For Billing Questions .............. o SEE BILL PAGE

Billing For:

SWBell Telephone »~ MONTHLY CHARGES - Apr 27 thru May 26
Basic Local Service Charges and Fees ..............c.c....... e 796.03
Basic Local Semvice ... SRR UUOUORIUTO : 614.97
Special Municipal Charge ... e 71.56
Federal End User Common Line Charge ..o 84.45
. Spacial EQTT TaX .....cccoveiveec et aemrni s 11.39
Relay Missour SICharge ... e 1.35
Federal End User Part Charge ..............coviiiieiee, 1.59
Number Poriability Service Charge ......oooovoooevee e 462
Federal Universal Service Fee ...............ocovoiiiviennss 7.00
Optional FAAMUIES .......co..ocvvve oottt se e 29.04
Other Charges {See ltem 1) ..o 36
Itemized Calls {See ftems 2and 3) ... 185
Spacial Municipal Charge ....................ccoooecciicninn, TR ah
» SWaell Telephone Gurrent Charges (before taxes) 828.29
SWioell Telephone Taxes - 75.43
Billing Questions; Federal Tax .........covieieoe oo 24.47
1-800-770-2260 State and Lotal Taxes ..., —— e 50.96
Other Chatges ftein Explanation i “Amoynt
1 Rata changed on Apr 02 , From To
- 10 Federal Universal Service Fee 470 5.00
. - 2 Federal Universal Service Fee 94 1.00
-1 Fedaral Universal Service Fes A7 .50
- 1 Federal Universal Service Fee 47 U]
Monthly Rate 6.58 7.00
Charge for change in rates from Apr 02 thie Apr 26 ... 36
» SWBell Telephene Total Other Charges (before faxes) ... .36
Itemized Calls ltein Date Time Place Called Area Number Rate* Mipn  Amoupt
Calls from 816-561-5484
2 04702 04:55PM  NATL411SVC 816 411-0000 1 1.02
3 0442 09:13AM WARRENSBG MO 66D 747-6630¢ D _ 3 .83
» Talal llemized Cails for SWBell Telephone (before taxes) .. 4 1.85

For Your [nformation

Qur records indicate that you have requested Soulhwestern Beli Telephone Comparny
provide Customer Choice Protection lo the service providers listed below. With this
protection ne changes wili be made to your service provider uniess you contact
Southwestern Bell direclly.



Account Numbar . ‘
826-031-4319-473-9 @}'@ Page 3 af6
April 97, 2002 Sauthwestern Bell
Billing For: = Current Charges
SWh8ell internel Sves** Monthly Service (See Detail)
itemized Charges {See ltem 1) ..o 238.00
SWBell Internet Sves = SWHell Internet Sves Current Charges (befors faxes) 238.00
Billing Questions: Federal Tax ... STURPR OO TR USOY R UR TR .00
SEE BILL PAGE State and Local Taxes ... .00
ltemized Charges ltem Date  Service Amount
Charges for 816-931-4319
Account Code sheisi77002
1 04/05 DSL INTERNET PACKAGE-BUSINESSH 238.00
Account Sublolal Tor sheis177802 ..., 238.00
» Total llemized Charges for S\WBell*Internet Svcs (before taxes) 238.00

®

**New services provided and billed

Far Your Information

. Monthly Service charges are billed in advance.

. Partial monthly charges may apply for new senvice or changes to
existing service during a billing peried,

. Questions regarding your bill, call 1-B00-NET-HELP.

For Billlng Questions:
DSL Customers call 1-877-S6C-0SLS
Dial-up and Web Hosting Customers calf 1-800-NET-HELP




Account Number
:;6‘92371 -42301 92.473-9 ISBSo/ucgwesur;'u Bell Page 1 of &
ay 27, 200 1 -
Manthly Statement » Prepious Charges and Credils
mpunt of Last Bill 1141.72
djlistments: ~ SWBell Telephone ..................... 1487 .50¢r
redit Balance 345.18cr
» Summary of Current Charges
SWBell Telephone {See Paged) ... 830.34
SWBell Internet Svcs (See Page5) ... 238.00
Taxes
Total Federal Tax v 24.53
Total Stata and Local Taxes ...............cccocorvvveeiceecer v 51.08
Current Charges Due by Jun 25 ...............ococeivviian, 1143.95
——bp—_
» Total Amount Due . 198.17
Important Infermation » Receipt of the full amount of your bill by the due by date is appreciated. Thank you for

(M)ﬁﬂf(’ @/ga‘fo‘ (ﬁmbﬂﬂ-vf/&ﬂ 'D/ _éj_/__%_’_ m‘l/l/’az

choosing 5BC Southwestern Bell.

AVOID DISCONNECTION: All of the charges must be paid each month to keep your
account current and avoid collection activities. However, certain charges MUST be paid
in ordar to avoid disconnaction of basic {ocal service. Currently, for this account that
amount is $560.17.

{Ses Page 2 for explanation)

A 1.5% lale payment charge will apply to charges carried over to your next bill.

On your main line your Leng Dislance pravider is MCi.

Your Local Toll provider is Sonthwestern Bell,

If your providers have changed since your last bill, check

Dihar Charges Section fer inforcation.




Account Number
816-931-4319-473-0

.QB@ Page 3 ol b

May 27. 2002 Southwaestem Bell
Whem te Cati SWBell Teiephone For Billing Questions ................... 1-800-770-2260
For Payment Arrangements or Late Payments ......................... 1-800-924-1743
To Place an Order or Changa Service ...............ccc.cocvoveveeenns 1-888-336-3291
For Repair Services ... e 1-800-286-8313
X L 4
SWBell Website: www.swhell.com S
SWaell Internet Sves  For Billing Questions ................... SEE BILL PAGE
Billing Far;
SWBeli Yelephone MONTHLY CHARGES - May 27 thru Jun 26
Basic Local Service Charges and Fess ..................cocoeeeinenns 797.19
Basic Local SBIVICe ... 614.97
Special Municipal Charge ...........00ccieeen, 7182
. Federal End User Common Lina Charge ..................... B4.45
SPECIANEITT TAX ..o 1139
Relay Missouri SUIChargn ..o e, 1.35
Federal End Usar Port Charge .........c.cooveecervmncricieii s 1.59
Number Portability Service Charge .............ccocoooeiiercinn, 462
Federal Universal Service Fee .........c.c.oceviviiniieeciennnn 7.00
Optional Featuras ........................ e s 31.35
Other Charges (See Item 1) ..................................................... 1.62
Special Municipal Charge ... .18
Swaell Telephone Current Charges (before taxes) 830.34
SWBell Telephone Taxes 75.61
Billing Questions: Federal TAX ..o ettt 24 53
1-800-770-2260 State and Local TAXES ... 51.08
Other Charges ftem Expianation Amount
-1 Rate changed on-May- 06- : -From S [ R
- 11 Additional Directory Listing 29.04 31.35
. Manthly Rate 29.04 31.35
Charge for change in rates from May 06 thru May 26 ............. 1.62
SWhell Telephone Total Other Charges (before laxes) 1.52

For Your Informalien

Qur records indicate that you have requested Southwestern Bell Tetephone Company
provide Customer Chaice Protection to the service providers listed below. With this
protection no changes will be made to your service provider unless you contact
Southwestern Befl directly.

- Long Distance Service Provider

SBC Southwastern Bell announces price changes for Local Directory Assislance, Line
Status Verification, Busy Line Interrupt, Non-List and Non-Published services effectiva
July 10, 2002, The direct-dialed Local Directory Assistance price will increase to $.59
per calt and the aternately billed price will increase to $1.20 per call. The Lina Status
Verification price will increase to $1.50 and the Busy Line Interrupt price will increase to
$2.31. The Non-List price will increase to $1.50. The Non-Published price will increase
to $1.99.

SBC Southwestern Bell announces effective June 19, 2002, the introduction of Business
Cataporv Search Service This Service enables a nser of Southwestarn Rell Niractory



Account Number
816-931-4319-473-9 3"9 Page 9 ol 6
May 27, 2002 Southwestern Bell
Bllling For: » Current Charges
SWhell Internet Sves** Monthly Service (See Detail)
Wemized Charges {Sealtem ¥) ... 238.00
SWaell Internet Sves » SWBell Internet Sves Current Charges (before taxes) 238.400
Billing Questions; FEABIA TAX ...t e er e aee e .00
SEE BILL PAGE State and Local Taxes ..o, e .00
llemizad Charges item Daie  Service Amount
Charges flor 816-931-4319
Account Code sbeis177002
1 05/06 DSL INTEANET PACKAGE BUSINESS 238.00
Account Subtotal for sheis177002 ... ... 235.00
238.00

. » Total femized Charges for SWBell Internet Svcs (before taxes)
**New services provided and billed

" For Your Information . Menthly Service charges are billed {n advance.
. Partial monthly charges may apply fer new service or changes to
existing service during a billing perfod.
. Questions regarding your hill, calt 1-804-NET-HELP.

For Billing Queslions:
DSL Customers call 1-877-SBC-DSLS
Dial-up and Web Hoesting Customers call 1-880-NET-HELP



tnt Number g ) 1
471- Soe Page | of 6

31-0259 4?3 2 L ~ Sauthwestern Bell g

27, 2002

ly Statement » Previous Charges and Credits
Amount of Last Bill et 105402 i
Payments Applied: - _ S —— - ¢ Vg - ﬁi
Past Due Amount (Payment Due iminediately) ... . "% ?r,{; 1155.85

N B il‘

SWEell Telephone : Uil 7279

SWBell Internet Sves  (See Paged) ... 23800

Taxes .

Total Fedaral Tax .. st B VY

Total State and Local Taxes ........................... e 4379

Current Charges Due by Aug 26 ... ... .. ... ... 1031.21
» Total Amount Due 2187.06

rtant Information » Receipt of the futl amount of your bill by the due by date is appreciated. Thank you for

choasing SBC Southwestern Bell.
AVOID DISCONNECTION: All of the charges must be paid each month to keep your
account current and avoid collection activities. However, certain charges MUST be paid
in order to avoid disconnection of hasic local service. Currently, for this account that
amountis $1711 06,
(See Page 2 for explanation}
» A 1.5% late payment charge wiil apply to charges carried over to your next bill
On your main line your Long Distance provider is MCI.
Your Lacal Tall pravider is Southwestern Bell,
It your providers have changed since your last bill, check
Other Charges Section for information.

detach and mail this i -
A With your payment @/B/a
unt Number
931-0259-473-2 . _ Amount Due 2187.06
Maif Payment To:
P.O. BOX 650661
DALLAS, TX 76265-0661 ~ Due Date Aug 26
"llllllIIIIIIlII"IIlII'I"IIlI"IIIIIIIIII"IIII”
1027.9319.69445 1 AV 0.278 b PR
Jate Make Checks
17,2002 EHSE%R LORBARDO Payable To:
4141 PENNSYLVANIA Southwestern Bell

KANSAS CITY MO 64111-3033
lilloslduslbsadhstled bl ealindul il 1

9731 8169310259 4732 08280705 771L0000115585 00021870k 10




scaunt Number
16-931-0259-473-2
lly 27, 2002

(skc)

Southwestern Bell

Page 2 of 6

EXPLANATION OF TERMS AND SERVICES

Important Information - You are responsible for payment of ail charges on your bil). 1t you do not pay
any portion of your bill, collection action may resull. Your dial {one may be disconnected if you do not pay
for basic services such as your telephone line, surcharges and fees, long distance, and The WORKS.

It you do not pay other charges, such as voice mail, InLine, Wireless, and Internet, those services may be

disconnected.

When paying in person, please bring any page of your bill,
When paying by mail, please return the lower portion of the first page with your payment.

{*) Rate Codes For Long Distance Calls

FIRST POSITION
Customer Dial Rate

SECOND POSITION
Service Charge

THIRD POSITION
{1 Applicable)

D = Day
£ = Evening
N = Night/Weekend

OVERSEAS
D = Sfandard
E = Discount
N = Economy

C = Calling Card

8 = 0+Dialing to a Number
P = Person

X = Conference

M = Muitiple Rate Period
B = Mobile Foliow-Me Call
H = Multiple Rate

Period Mobile
Follove-Me Call

(-} Time and Charges Quoted
{#) State Taxable



seunt Number cqnppgn)
i-931 -0259-473-2 (:.’/Bsgﬁwestem Bell Page 3 ol
y 27, 2002
om to Lall SWBell ‘Telephone For Billing Questions ... .. 1-800-770-2260
For Payment Arrangements or Late Payments ... ... 1-800-924-1743
To flace an Order or Change Semvice ... 1-8688-336-32H
For Repair Services . . .. ... 1-800-286-8313
SWhell Wehsite: www.swbell.com
SWhell Internel Svos  For Billing Questions .. ... SEE BiLL PAGE
ling For:
{Bell Telephane » MONTHLY CHARGES - Jul 27 thru Aug 26
Basic Local Service Charges and Fees ........................... 73148
Basic Local SeMice ... 572.00
Special Munictpal Charge .................. e, e 67.04
Federal End User Common Line Charge ... 68.51
Special E911 Tax ... ... ... e 10.53
Relay Missoun Surcharge ..., 1.26
Federal End User Port Charge . ... 159
Numnber Portability Service Charge .. . ... ... ... 429
Federal Universal Service Fee ... . ... ... 6.24
Optional Features ... e 3135
Other Charges (See ftems 1thru D) .. ... 32 83¢r
Spectal Municipal Charge .. 207cr
» SWBell Telephone Cutrent Charges {before taxes) 777.91
YBell Telephone Taxes 65.30
ting Questians Federal Tax e, 215
800-770-2260 State and Local Taxes ... .. 4379
her Charges {tem Explanation Amount
1 Late payment charge: 1.50% on 115585 pastdue ................ 17 34
2 Rate chanded on Jut 02 From To
- 10 Federal Universal Senace Fee -5.00 4 80
- 10 Federal End User Common Line Charge 61.10 5270
- 2 Federal Universal Service Fes 1.00 96
- 2 Federal End User Common Line Charge 12.22 10.54
- 1 Federal Universal Service Fes 60 A48
- 1 Federal £nd User Common Line Charge 502 527
- 1 Federal Universal Service Fes 50 48
- 1 Federal End User Common Line Charge 611 527
Monthly Rate 91.45 80.50
Credit for change in rates from Jul 02 thruJul 26 ... ... 9.13er
J Rate changed on Jul 10 Erom To
- 9 Bastc Local Service - Business Line 3924 387.00
- 2 Basic Local Service - Business Line £5.98 70.00
- 1 Basic Local Service - Business Line 3299 35.00
Monthly Rate 481 57 492 00
Charge for change in rates from Jut 10 thrudul 26 . ... 36



;count Number o 4

. 477 SoC . Page & of 6
sy (L |
her Charges Item Explanation Amount
ontinued) Drder # C529921

Purchase Order # 14731KAN
816-931-0259
4 Service removed on Jul D1

- 11 Additionat Directory Listing 31.35¢r

- 1 Basi¢ Local Service - Business Line (816-931-4319) 43 60

- 1 Federal End User Comman Line Charge 5.27¢r

- 1 Number Portability Service Charge 33cr

-1 Federal Universal Service Fee 48cr

Monthly Rate 81.03cr

Credit for service from Jul 02 thruJu! 26 ... e, 67.53cr

5 Service added on Jut 04

- 11 Additional Directory Listing 135

Monthly Rate 335

Charge for service from Jul 02 thru Jul 26 ... e, 26.13
1 Your Information Qur records indicate that you have requested Southwestern Bell Telephone Company

provide Custemer Choice Protection to the service providers fisted below. With this
protection no changes will be made to your service provider unless you contact
Southwestern Bell directly.

- Long Distance Service Provider

THE SPECIAL NEEDS CENTER has hundreds of special products to help peopie’
communicate better. Amplified cordless and corded telephanes are like having a
hearing aid bui't into the phone, Therg are special telephones for pecple who have
hearing, speech, visicn and mobility problems. For more information, or to receive a
free product catalog, call 1-800-433-8505 or visit us online at
www.specialneedscenter.com.

WBell Telephone
lling Questions:
-800-770-2260

1027.009.069445.02.03.000080 NNNNNNNY




it Number ;g )
1-0259-473-2 -_'/‘ffm Page O of 6
western Bell
7, 2002
Faor: » Current Charges
I Internet Swes** Monthly Service {See Detail)
ltemized Charges {See ltem 1} ... 238.00
H Internet Svcs » SWBell Inlernet Svcs Current Charges (befare taxes) 238.00
1 Questions: Federal TaX ... e .00
ILL PAGE State and Local Taxes ... ........ e e 00
'ed Charges Hem Date Sepvice Ametint
Charges for 816-931-4319
Account Code sheis177002
1 07/06 DSL INTERNET PACKAGE BUSINESS 238 60
Account Subtotal for sbeis177002 ... .. ... 238.00
» Total temized Charges for SWBell Internet Svcs (before taxes) 238.00

*“New services provided and bilied

"our Informalion

. Monthly Service charges are billed in advance.

. Partial moathly charges may apply for new service or changes ta
existing service during a billing period.

. Questions regarding your bill, call 1-800-NET-HELP.




:count Number (H )
950477, SBC . Page O ot 6
Ig'gg; [12205092473 2 L/Soulhwestemaell ' ’

This page is intentionally left biank.

1027.009.069445.03.03.000000 NNNNNNNY



Account Number @B/‘D Page 1 al4

it A —

Maonthly Statement » Previous Charges and Credits
Amountof Last Bsli . TR e, 2187.06
T Previous Balance ... . 2187.06
o » Summary of Cunent{:hargas R,
= SWBell Telephone See Pag§3) ............ R 672.71¢cr
Taxes ,.-,‘L SGEs L
- Total Federal Tax /. . ...= L 20 18cr
- - Total State and Local; Faxes 41 2er
o Current Charges = : : 734.10cr
T » Total Amaunt Due , 1452.96
Important Informatian » Receipt of the full amount of your biil by the due by ‘date is appraciated. Thank you for

choosing SBC Southwestern Befl, .

AVOID DISCONNECTION: All of the charges must iJe paid each month to keep your
account current and avoid collecton aclivities. However, certain charges MUST be paid
in arder {0 avoid disconnection of basic ocat service Currently. for this account that
amountis $976 96.

{See Page 2 for explanation)

On your main line your Long Distance provider is NONE.

Your Local Tall provider is NONE.

¥ your providers have changed since your fast bill, check

Other Charges Section for information.

//é Kcr.ct_..ﬁ-bé’a .’,{ 5{,7 ylfubstg

Please detach and mail this q
portien with your payment @/‘30

Account Number

816-631-0259-471-2 . Amount Due 1452.96
Mail Payment To: :
P.0O. BOX 650661
DALLAS, TX 75265-0661 Due Date Sep 20
Hovd bbbl e b Ll ** Final *~

. 4314 6185536518 1 AV 0.278

Bill Date Make Checks

Aug 27, 2002 gﬁﬁEEﬁR LOMBARDO Payable To:
4141 PENNSYLVANIA Ssuthwestarn Bell

KANSAS CITY MO 64111-3033
lLlluddahialhallisalasBadlonndbadladolilindll

9711 21L9310259 4732 0930 77.100021870b B8B80LY4529L 1O



Account Number
816-933-0259-473-2
August 27, 2002
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Southwestern Beil
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Whom te Call

SWBell Telephane

To Place an Order or Change Service ..
For Repair Services .. .

SWBell Website: www.swhell.cam

For Billing Questions ...............
For Payment Arrangements or Late Payments ..... e,

1-800-770-2260
1-800-924-1743
1-800-231-7928
1-800-286-8313

Billing For:
SWBeli Telephane

» MOMTHLY CHARGES - Aug 27 thru Sep 26

Qther Charges (See ltema 1 theud) ... ... .. 612 a7cr
Special Municipal Charge ... ... ... 60.0der
» SWBell Telephone Current Charges (before taxes) 672.1cr
SWBell Telephone Taxes 61.39cr
Billing Questions: Federal TaX ..o e, 20.18¢cr
1-800-770-2260 Stata and Local TaXes ..., 41.21cr
Other Charges ltem Explanation Amount
’ Order # 0639623, placed by CAROL SHAW 816 931-0259
816-931-0259
1 Sarvice removed on Jul 30
- 11 Additional Directory Listing 31.35er
- 8 Basic Locat Service - Business Line
816-931-0259, 816-931-0318, 816-931-4327,
816-931-4549, 816-931-4873. 816-831-8203,
816-931-8276, 816-931-8297, B16-931-9203 387.00
- 9 Fedaral End User Comman Line Charge 47 43ct
- 9 Number Portability Service Charge 2.97cr
- 9 Fedaral Universal Service Fee 4 32cr
Monthly Rate 473 O7cr
Credit for service from Jui 3% thruAug 26 .. 425 T7¢er
Order # DG42255
316-531-5113
2 Service removed on Jul 3D
- 2 Basic Locat Service - Business Line
816-531-3%64, B16-531-5113 70.00
- 2 Federal End User Common Line Charge 10.54cr
- 2 Number Portabitity Sarvice Charge B6er
- 2 Federal Universal Service Fee 96¢r
Monthly Rate 82 16¢r
Credit for sarvice from Jul 31thruAug 26 ... 73 %4cr
Order # 642273
816-561-5484
3 Service removed on Jul 30
- 1 Basic Local Service - Business Line (816-561-5484) 3500
- 1 Federal End User Common Line Charge §5.27¢cr
-1 Number Partabilty Service Charge 33er
- 1 Federal Unjversal Service Fee Ager
Monthly Rate 41 08er N



Actount Number
816-831-0259-473-2
August 27, 2002
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Southwestern Bell

Cther Charges
{Centinued)

Hem Explanatian Amount
3 (continued)
Credit far servica from Jul 31 thruAug 26 . ... .. 36 97cr

Order 4 D642261
816-502-708%
4 Sernce removed on Jul 31

- 1 Digiline® Basic {nterface Facility - Initdal 45 50cr

- 1 Faderal End User Comman Line Charge 5érar

- 1 Federal £nd User Part Charge 1 5%cr

- 1 Mumber Partabifity Service Chargs S5¢r

- 1 Faderal Uriversal Szrvice Fes A4Ber

- 2 DigiLine® Service

816-502-7085, B16-302-7088 345

Monthiy Rate 87 67¢cr

Credit for service frem Aug O1thruAug 26 .. . ... .. 75 99¢r
= SWhell Tetenhone Total Other Charges (hefore taxes) 612 B7tr

Far Your Information

SWBell Teiephone
Bifling Questions
1-800-770-2260

Thig is your final bill tor telephone service and refiects all chargas applied to your
account through Aug 27. Paymantn full of this bill 1s due en Sep 20. If payment
cannat be made, please cantact the busingss office on 1-877-342-9391 to arrange a
satisfactory paymant plan.

Calling cards issued far this account are now vod and should be destrayzd Third
number calls may net ba charged to this account.

If additional charges ace racaived from vour fong distance carrier, they vali be bilied at a
later dats

Thank you for the opportunity 1o serve yau

THE SPECIAL NEEDS CENTER has hundrads of special products to heip peopie
communicate better. Amplifiad cordless and cosded telaphones are like having a
hearing aig builtinto the phone. There are special tefephanes for people who have
hearing, spzech, vision and mobiiity problems. For more information or to recevs a
free product cataleg, call 1-880-433-8505 er visit us online at
www.Specialneedscenter cam,
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