BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Charles Harter,
Complainant,

V. File No. WC-2013-0468

Missouri-American Water Company,

N N N N N N N

Respondent

ORDER DENYING REQUEST
FOR TEMPORARY STAY OF REPORT AND ORDER

Issue Date: December 5, 2013 Effective Date: December 5, 2013

On November 26, 2013, the Commission issued a Report and Order disposing of
this complaint. On December 5, 2013, Charles Harter, Complainant, filed a request for
temporary stay of the Report and Order.

As part of his request, Complainant informs the Commission that he has fixed a
major leak in his home. He then attributes any overbilling by Missouri-American Water
Company to leaks in his home.

The Commission refers Complainant to the last paragraph of page 9, continuing over
to page 10, of the Report and Order issued on November 26. Therein, the Commission
points out that leaks have no bearing on the issue of billing.

The Commission will deny Complainant’s request for a stay.

THE COMMISSION ORDERS THAT:

1. Charles Harter’s request for a stay of the Commission’s Report and Order is

denied.



2. This order shall become effective upon issuance.

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 5th day of December, 2013.

BY THE COMMISSION
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Morris L. Woodruff
Secretary
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