
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Charles Harter, ) 
 ) 
 Complainant, ) 
  ) 
 v.  ) File No.  WC-2015-0311 
 ) 
Missouri-American Water Company,  ) 
       ) 
 Respondent.  ) 
 
 
ORDER SCHEDULING EVIDENTIARY HEARING AND SETTING DISCOVERY 

SCHEDULE 
 
Issue Date:  August 5, 2015 Effective Date:  August 5, 2015 
 

The Commission will set a date and time for an evidentiary hearing in this matter. 

The Commission will also set a deadline for the filing of data requests and responses to 

data requests. 

THE COMMISSION ORDERS THAT: 

1. An evidentiary hearing shall be held on September 15, 2015 at the 

Commission’s office located at: 

 Wainwright State Office Building 
 111 North 7th Street, Suite 105 
 St. Louis, Missouri 
 

The evidentiary hearing will begin at 11:00 a.m.  This building meets accessibility 

standards required by the Americans with Disabilities Act. If additional accommodations are 

needed to participate in this hearing, please call the Public Service Commission’s Hotline at 

1-800-392-4211 (voice) or Relay Missouri at 711 prior to the hearing. 



2. The Commission’s Data Center shall mail written instructions on how to 

submit data requests in the Commission’s Electronic Filing and Information System (“EFIS”) 

to the Complainant. An electronic copy on how to file date requests may be found at 

https://www.efis.psc.mo.gov/mpsc/Help/EFIS_Help.asp 

3. Data requests must be submitted no later than September 3, 2015. Parties 

must respond to data requests within five (5) days. 

4. This order shall be effective when issued. 

       BY THE COMMISSION 

     Morris L. Woodruff 
       Secretary 
 
 
 
Kim S. Burton, Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 5th day of August, 2015. 
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