BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

ROMAN DZURINSKIY,
Complainant,

V. File No. WC-2010-0215

MISSOURI AMERICAN WATER COMPANY

N N N N N N N N N

Respondent.

ORDER DIRECTING FILING
Issue Date: March 16, 2010 Effective Date: March 16, 2010

The Missouri Public Service Commission is directing Roman Dzurinskiy and
American Water Company (“MAWC?”) to file responses to the Staff Investigation and
Recommendation (“recommendation”).

The Commission’s staff (“Staff”) filed the recommendation on March 12, 2010. In
the recommendation, Staff states that, according to its research, a backflow preventer
will correct his metering issues. Staff also states that the use of a backflow preventer
may result in an adjustment to Mr. Dzurinskiy’s bill.

Therefore, the Commission will order Mr. Dzurinskiy and MAWC to file responses
to the recommendation.

THE COMMISSION ORDERS THAT:

1. Missouri American Water Company shall file a response to the Staff
Investigation and Recommendation no later than April 6, 2010.

2. Roman Dzurinskiy shall file a response to the Staff Investigation and

Recommendation no later than April 6, 2010.



3. This order is effective when issued.

(SEAL)

Dated at Jefferson City, Missouri,
on this 16™ day of March 2010.

Jordan, Regulatory Law Judge

BY THE COMMISSION

Steven C. Reed
Secretary
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