BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

AG/CP Crestwood Retail Owner, LLC,
Complainant,

V. File No. WC-2011-0162

Missouri-American Water Company,

N N N N N N N N N

Respondent.

ORDER REGARDING MEDIATION
AND STATUS REPORT

Issue Date: February 28, 2011 Effective Date: February 28, 2011

On February 9, 2011, the Commission appointed Regulatory Law Judge, Harold
Stearley as mediator. The Mediator will direct the filing of position statements and a
proposed procedural schedule.

Additionally, this order will serve as the status report required to be filed by the
Mediator no later than March 4, 2011. The Mediator will file an additional status report
once a schedule is set for mediation.

THE COMMISSION ORDERS THAT:

1. No later than March 10, 2011, the parties shall provide the Mediator with
position statements on all disputed issues. The position statement shall not be filed in
File No. WC-2011-0162. Position statements shall be delivered to the Mediator at: The
Missouri Public Service Commission, P.O. Box 360, Jefferson City, Missouri 65102, or

provided by electronic mail to harold.stearley@psc.mo.gov.



2. No later than March 10, 2011, the parties shall provide the Mediator with a
proposed schedule for the mediation. The proposed schedule shall be delivered to the
Mediator in the same manner as positions statements.

3. This order is effective immediately on issuance.

BY THE COMMISSION

(SEAL) %
7/

Steven C. Reed
Secretary

Jordan, Senior Regulatory Law Judge
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 28th day of February, 2011.
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