BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Andrew G. Smith, )
Complainant, ;

V. ; File No. WC-2012-0189
Missouri-American Water Company, ;
Respondent. ;

NOTICE REGARDING DEADLINE FOR STATUS REPORT OR PROPOSED
PROCEDURAL SCHEDULE

Issue Date: March 8, 2012

On December 19, 2011, Andrew G. Smith filed a complaint with the Missouri Public
Service Commission against Missouri-American Water Company. At a procedural
conference held on March 8, 2012, the presiding officer directed the parties to jointly file a

status report or proposed procedural schedule no later than March 19, 2012.
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Steven C. Reed
Secretary

(SEAL)

Dated at Jefferson City, Missouri,
on this 8th day of March, 2012

Bushmann, Regulatory Law Judge
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