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Rule 5  INSIDE PIPING AND WATER SERVICE LINES 
 

 
A.  The Company will provide water service at the outdoor meter, at the curb stop if 

an indoor meter setting is utilized, or at the property line if neither an outdoor 
meter nor a curb stop exists at or near the property line.  Separate buildings that 
are not on one lot that cannot be subdivided shall be served through separate 
water service lines. 
 

B.  The service connection from the water main to the Customer's property line shall 
be owned and maintained by the Company.  Construction of the service 
connection, outdoor meter setting and curb stop shall be accomplished as follows: 

 
   The Customer shall install, or have installed by a professional contractor or 

plumber, the water service line from the main to the premises, including all 
stop boxes, valves, and meter setting components.  A connection to the main 
shall not be made until the service connection installation has been inspected 
by the Company.  The Customer shall notify the Company of the need for such 
an inspection three (3) business days prior to the desired date and time of 
inspection. The Service Connection Inspection Fee as specified in the Schedule 
of Service Charges shall apply. 

 
C.  Water service line construction and maintenance from the property line, curb stop 

or meter setting, including the connection to the curb stop or meter setting, to the 
building shall be the responsibility of the Customer, and is subject to inspection 
by the Company.  The Customer shall be responsible for any applicable fees as 
listed in the Schedule of Service Charges.  Customers shall be responsible for the 
cost of repairing any damage to the Company's mains, curb stops, valve boxes, 
meters, and meter installations caused by the Customer, Customer’s agent, or 
tenant. 
 

D.  Existing water service lines and service connections may be used in connecting 
with new buildings only when they are found by examination and testing not to 
constitute a hazard to the health and safety of any Customer or the Company's 
facilities. 


