






































have taken it upon themselves to represent us as a body, "for our good" as one of them has
stated in a letter. By this kind of action of filing formal complaints to you, the PSC, they have not
done it with an open voice, but behind closed doors amongst their neighbors, plotting the next
attack on Folsom Ridge, the Developer.

We would like to see the water/sewer remain in a HOA and have a voice in all matters concerning
its fee pricing and future aspects of how it is run and the result, to us, the customers . If the
complaints result in the loss of that communication process, how will anyone convey what they
desire to the developer without filing either another complaint or a lawsuit? These are the means
that we believe these few complainants would rather take then work out a solution with the rest of
the customers who own property on Big Island . It is assumed by them, that they are against
Folsom Ridge, but in reality they are really against their own neighbors best interests .

It has been said by Cathy Orler that no residents are capable of the management and operations
of a water/sewer system, and that many residents have shown none or very little interest to
resolve any issues . The only resolution they have ever come to any of us with, is to join them to
file a lawsuit . They are set out to stop Folsom Ridge development by whatever means they see fit
in using . At this time they are using the PSC as their tool . None of them has ever come to a
meeting and asked us to discuss their fee problems and what we might do about reversing the
situation, at least to my knowledge . If they would have taken this avenue first, and we could have
addressed it by the process I have talked about before, we may have been able to easily fix a
problem that none of the members of BIHOA thought was an illegal, voted and approved fee
decision . That decision was based on building a "pot" so to speak in our fund in case of
breakdowns and unforeseen expenses . It was discussed about, and the idea's came up as to
whether we should wait until such expenses and then assess a special fee each time we needed
money, or instead to just set a fee on "all" taps to build a reserve in our account for each year .
People like ourselves that had non-hooked taps were definitely "Involved" at that meeting . So Ms.
Orler's assumption that part-time residents don't get involved is that, just an assumption, without
any basis .

The resolution to these complaints we seek, would be to have the PSC come out with a better
ruling and guideline to structure an HOA that would accommodate what is really needed by
BOTH, the Residents and the Developer to continue in a positive way forward . If this process
continues, and the complainants are still not satisfied and will not concede to have their
investment returned to them and not be part of the water/sewer on Big Island, it will only hurt ALL
homeowner's land investments for future resale . We believe they don't really want a resolution
and are already plotting for the next suit they can conjure up and file against Folsom Ridge .

Help us to stop this cycle so that it does not set a precedent for the future . We need precise
guidelines that spell out what a developer and the community are supposed to do during the
transition period of building the entire development .

Thank you for listening to our views . We appreciate this opportunity to finally be heard and
hopefully let you know that this group "is" a minority on Big Island and that we don't share their
opinions .

Sincerely,
Sheryl Boos














































