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Subj: Re: lmportant Information for all Big Island Residents and Property Owners

Date: 5/18/2006 11:30:04 A.M. Central Standard Time

From: Regal220
To: SPROUT2

I am nct sure why you sent me information concerning your complaint. Everything is fine with the water and
sewer. | have had my water tested by the Lab in Clinton Mo 2 times since Kathy sent out the letter indicating
there was a poblem with the quality of the water and that my grandchildren were at risk.

By filing complaints it is probably going to cost me 3 times more in my Water and Sewer. | realize that only 2 of
you have service, and that is only sewer. Perhaps you should have considered other's before you thought about

"vengence" against F/R.

You have accomplished nothing except maybe getting your money back if you have any coming, and making a
BIG STINK out of Big Island. Look to the future, and stop living in the past.

Sincerely, Bill

Missou IRt

Service Cornminsion

o ExbibR N0 7
Date 2.4 =04 Case No.ule-20%- 9742
Reporter .Sarsh._[a./lorsXi. .

Friday, June 02, 2006 America Oniine: SPROUT2



