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BEFORE THE PUBLIC SERVICE COMMISSION F E L E D
OF THE STATE OF MISSOURI
NOV 0 7 2003

Office of the Public Counsel

)
' Miss i Pl
y Complainant, ; Service ¢ Sn?ni*?:’?,on
Warren County Water and Sewer )
Company, ) Case No.
Respondent. )
COMPLAINT

COMES NOW, the Office of the Public Counsel, and hereby files this
Complaint against Warren County Water & Sewer Company before the Missouri
Public Service Commission. This Complaint alleges that the Company has failed
to adhere to the Commission’s rules and regulations regarding disputed bills.
Specifically, the Company has acted contrary to the disputed billing rules in
connection with the account 61‘ customers residing at 2864 Ricky Drive (the
Houks). In support of this Complaint, Public Counsel states the following:

1. The customers receiving service at 2864 Ricky Drive received a bill
which included a “reconnect charge.” That bill alleged that it was for service from
“9-25-03 to 10-30-03" and carried a due date of “11-21-03." That bill included a
$2 late charge and a $20 “reconnect fee.” The total amount due by 11-2-03,
according to this bill is $54.90, including those charges. (See Attached Exhibit.)

2. The Customer also received a notice that $22 of a previous bill was
“past due” and that the Customer’s service would be disconnected on November
10, 2003. The “past due” portion alleged consists of the same $2 late charge

and $20 reconnect charge which the other bill states is due on November 21.



3. The Customer denies having been disconnected or reconnected.

4. The Customer disputes owing a late charge or a reconnect charge.

5. The Company's records, also contained in the exhibit show the
following: the Customer was billed $72.22 at the beginning of October. The
Company posted a payment to the customer’s account of $56.90 on Oct. 8. On
that same date, the Company posted a charge for reconnect fee of $20. There is
no indication that such amount was billed to the customer. On October 29, the
Company posted a payment from the customer in the amount of $22, which
would have been the known outstanding balance for the customer on that date
AND a $2 late charge. The first written notice to the customer of the $20
reconnection charge and the first notice of a late charge came to the customer on
the current bill with a due date of 11-21-03. (See attached Exhibit.)

6. The Customer disputes the propriety to a reconnect fee, and
disputes that she should be assessed a late charge. Even if such charges
should be later determined to be reasonable, they are not due until Nov. 21.
Therefore, any disconnection would violate the Company’s tariffs and
Commission rules, and be unlawful and unreasonable.

WHEREFORE, it is respectfully requested that the Commission issue an
Order prohibiting Warren County Water and Sewer from disconnecting the

Customer’s service until this matter can be resolved, and referring the parties to

mediation.




Respectfully submitted,

OFFICE OF THE PUBLIC COUNSEL

Isi M. Ruth O’Neiil

BVMML@?/&M%U&*\

uth O'Neill (#49456)
ASS|stant Public Counsel
P O Box 2230

Jefferson City, MO 65102
(573) 751-5565

(5673) 751-5562 FAX
roneill@ded.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that coples of the foregoing have been mailed or hand-delivered
to the following this 7" day of November 2003:

General Counsel Warren County Water & Sewer Co.
Missouri Public Service Commission PO Box 150

PO Box 360 Foristelt MO 63348
Jefferson City MO 65102

Paul DeFord

Lathrop & Gage

2345 Grand Boulevard

Suite 2500

Kansas City MO 64108-2684

s/ M. Ruth O’Neill
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WARREN COUNTY WATER & SEW
PO BOX 150
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U5, PQOS TRE

28

64 RICKY DR.

BFuee m 37/‘(55

ACCOUNT # 146 10.30.03 128 Bal. infoll [acst
MrHn hew L L have

A 'L-hk-c. ed

Service From: 9-25-03 to 10-30-03

JAAL THIS STUB V/ITH YOUR PAYMENT

MICHARL & FATRICIA HOUK
.2664 RICKY DR,

22.00

TRAEED Y — '
mgime ] per] ) (7 oiGUHeE: | aEGCURSSe | ok \ FORISTELL MO 63348,
10 | 301 ! 54.90 2.00 56.90 J
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146 ~e—-HOQUX, MICHAEL & PATRICIA

5
Date Amount Deecription Ralance ,
Beginning Month Balalce 6£7.38
r-20-03 -50.00 Payment Check Number 1272 17.38
1-25-03 14.76 Water Usage " 3000 32.14
7.25..03 18.14 Sewage | - 50.28
Beginning Month Balance 50.28
5-23-03 2.00 Late Chargc 52.28
3-25-03 14.76 Water Usage 3000 67.04
3-25-03 18.14 Sewage 85.18
3-29-03 10.00 Reconnect Fee : 85.18
Beginning Month Balance 95.18
3-10-03 -60.28 Pzyment ' 34.90
3-24-03 2.00 Late Charge : 3€.90
9-25-03 -17.18 water Usage 4000 ‘54 .08
5-25-03 18.14 Sewage . 72.22

Beginning Month Ralarnce vz.azﬂbfaii'

0-08-03 ?v%§56.90 Payment Check Number 130%Mjcpyhntp4ﬁﬂ 15.32

0-08-03. & 2c.00 Keconnect Feg A Cl Beert

35.32

0-29-03 2.00 Late Charge 37.32 .
1 0-29-03 15.32  Payment Check Numbex 1315
ter 46.70 ?‘

- wage 54.42 ?

te Charge 6.00

:connect Fee 30.00

yments Received 182.50
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