Birch

communications

June 17, 2009
Sent via EFIS

Missouri Public Service Commission
Attn: Secretary of the Commission
200 Madison Street, Suite 100
Jefferson City, MO 65102-0360

Re: Birch Communications
Revisions to Local Services Tariff
Case Filing TM 2009-0411

Dear Secretary of the Commission:

Attached for filing are original revised tariff sheets for Birch Telecom of Missouri, Inc. dba
Birch Communications Local Services Tariff (Mo. PSC No. 3). The revised tariff sheets are
listed below, this filing is made in case filing TM 2009-0411. The original filing was submitted

on June 3, with a requested effective date which was not thirty days. Birch is resubmitting
the tariff sheets with the correct requested effective date of July 3.

With this filing Birch will make the following changes:

14th Revised sheet 4 — updating Index

3rd Revised sheet 4.01 — updating Index

Original Revised sheet 63.47 — introducing prepaid services

We request an effective date of July 3, 2009.

Please call me at 816-300-1677 or email me at tjackson@birch.com, if there are any

questions regarding this revision. Thank you.

Yours very truly,

Tara Jackson
Sr. Manager, Legal and Regulatory

Birch Communications. At your service,



PSC MO No. 3

Birch Telecom of Missouri, Inc. 14th Revised Sheet No. 4
dba Birch Communications Cancels 13th Revised Sheet No. 4
INDEX (continued)
EOTT SEIVICE ...ttt b e bt et h sttt et et et e s es e s e s e st e s assesbestessenneneebenseneerene 13
EQUAL ACCESS ...ttt ettt b et b ekt e b e bbb et et e st s et s et et e b et e et e as b ase s essaseseneeretenes 23
EXChange ACCESS LINES .......cccuiuiiriiiiiireiirietireet ettt ettt ettt ettt e a s et ebeebesa b eseebessebete s ssesnnetes 32
EXtENAEA ATEA SETVICE ....e.viueiiiiieiiitiieieiiet ettt ettt b bt e e st esesseeteeseabebebesbesbesseneeaenseneene 44
General EXChaNgEe SEIVICES ........ccuviriiiiiriiititctcete ettt esa s ese et e b et sbeseatesees 45
HOME COMNECTION. ...ttt ettt ettt sttt es et st e bt e st e bt bt et e st e st e st eb e e sseassanseenseseaeseessessesseessenss 63.29
HOINE ESSEITIALS .....cutiiiiieiiiieiiriect ettt ettt sttt sttt es et s s et as b e st e bassassassassasaesaesaetensessessnseses 63.31
HUNENG LINE SEIVICES ....eevirvirteuieiiriiietirtistestestetteetetestestetstestestesestesseseesessestesessesaessassessaseesseseasessessessassssessasseses 43
Information Terminal SEIVICE ........cccoiriieiiriiirieirieerrietrt ettt ettt ettt st e e s e e s besasaesasens 41
TEEETALEA SEIVICES ...eeuveurivietiriiieiieteriet ettt st et e et ebe et et e st st e ste st e st s s e s e st esesee st essensasaessensessesseseasaasasassansesaesassesssan 109
INEEGTATOT SEIVICE ...viviiviiiiiiiiiiiiie et st e e ee e st n e saesaesae se et et e sbese et ebesteneas 62.07
INtercept REfEITAL SEIVICE ... cccouerreuiitiriiieiieteste ettt ettt sttt b sttt e et et et e e e e esesseetesbassasessensesens 98
Intercept, Telephone NUIMDET ..........cocoiiiriiriiicieie ettt ettt sttt st st st et seebessennesenaas 26
INEETTUPLION OF SETVICE. .. eiutiitiiiiiiiit ettt et et e bbbt en e e at e teeme e s e sreensensessessensas 15
ISDIN BRI SEIVICE ....c.eiiiiiiiiiiiriciieie ettt sttt st st s st b e e ettt se et e e et ebesb s b e st esnebestentebens 116
ISDN BRI VIAEO0 SEIVICE ....eeueiiuiriirieiiniintesiesiet ettt sttt sttt sbe st sttt et et s b st s besbe st e s e bete e eneeneetensesessansens 120.02
ISDN PRISEIVICE ..eoueeuieuiitinienteiintenietestestesteiteit st sttt st e st sbesbe st et b e et eaeebe s b sbe b e st e be st et ententsstesesbestene et enseneane 112.01
Late Payment CHATZE ........cceviviiriiiiierciicnerereeee ettt et s st st b et b e e ene 20
| 5310315 1 PSSR 12
Limitations 0F SETVICE ....cc.eeuiiiiiiiiiriiieiceie ettt sttt sttt et b e s b st e b sa e et e st eatesteneenrennens 11
Main SETVICE — BUSINESS ....ecuiviiuieiiiieiieieet ettt sttt ettt sttt et s r e e bt et sb et e st et esreeseemeeseeneeneas 32
Main SErvICe — RESIAEIICE .....oviitiriiiiiriiiiereeie ettt sttt ettt eh ettt ea et esb e st e s bt ente st e eae e tensessassessens 35
Main Service — Service and EqQuipment Charge ...........coevvirerieiiienieniceiinesese et ettt s 40
MEASUTEA SEIVICE ....cuventieiieiiiitieteitiete ettt ettt ettt et ste sttt ebe et st e eb et et e b e e e ea e b b e eh e e e e s bt eb s e bt eseebetenbenbesaens 38
MISCELIANEOUS SEIVICES ...cuvenviviiuiiiiiiieriiiteteite ettt sttt s r e st b bt st e s bt e e s bt e bt ebe e r e st e b e sae et emeeenennenees 89
Night Number Terminal AITANZEMENL ..........cccovueiriiuiiiiiiiiieti ettt s 94
National DIireCtOTy ASSISTANCE ......c.covecveerriririirecerirtereee ettt sttt st e s s s re b nenesee e ae s e resaenene 88
NAVIZALOT SEIVICES ...uveeuieiirirtieiieiteiesteste st s st e et s b sa e sh e bt es e e s e e bt eb e eaeesa e s st eates st eabeebe e st ereense st eeenbessensessensens 63.36
Operator AsSiStance, LOCAL..........cccouiiiiiiiiiiiiiic et 66
Operator SEIVICES, TOll ..ot e 66
OUEWATA WATS ...t ettt st b e bt bt et e e s bt e s bt et e b e e bt st e seesb s et e b ennesaennenee 76
Payment and Charges fOr SEIVICE........couviriirieieiiiiiieereeee ettt s st en et ne e nes 18
PBX COMNECT SEIVICE .....eiviiiieiiieitterteeit ettt ettt ettt et ettt et et e bt e bt et e b es et ea b e eab e e et e ebteeabeemteenteeneenneenes 120.12
Preferred NUIDET SEIVICE ........oouiriiiiriiiieiene ettt ettt sr et sttt se e sreeseesreene et ese s s ene 97
PrePaid SETVICES ....veeueiieiiiieciieeet ettt ettt e et b e et a e st e e bt e n e s sreeresre e 63.47 (N)
PRI CONNECE SEIVICE ..uuveenvieutieuiieieeieneeste ettt et ene et st e sbeesse e bt e bt e e esbtesneesaeesr st esaesemseesstesmbeeaneesbeesneennesnnenees 120.17
Price Protection PIan .........coooiiiiiiiiiie ettt et 63.04
PIOINOTIONS ...utiieiiiiiieiie ettt st ettt et et s bt e b et e s at e e s s b et e e bae s e na s e sabe e e smneesaneesanesaneens 121
Provision of Equipment and Facilities...........c.cocoiiiiiiiiiiiiiiic s 21
Remote Call FOrWarding SEIVICE ........ccceriririeiirieiiiniietetcreste sttt st sttt eee s et saesaesenese e eneenes 89
RESTOTALION OF SETVICE ...euviviiieiieteieeie ettt ettt ettt eh et s a bt e e s bbbt e st ebe e bt eb e b e smeennesbebeseennenen 23

(M) Text moved to sheet 4.01

Issued: June 1, 2009 Effective: July 3, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



PSC MO No. 3

Birch Telecom of Missouri, Inc. 3rd Revised Sheet No. 4.01
dba Birch Communications Cancels 2nd Revised Sheet No. 4.01
INDEX (continued)
Restoration of SUSPENAEd SEIVICE .....cc.eeuiiiiiiiiiiiiiieii ettt et ettt sb et sae e et saeenbe e 95 ™M)
Rules and ReGUIALIONS ........ccuecviiiiiiiiiciiic e e s 11 M)
Selective Class Of Call SCTEEMIIE ... .c..ecueriririeiintirieert ettt st sttt eb et st se et sbe st eaenneebes 70
SEIVICE ATEAS.....eoueiteereeutenteetente ettt et e sttt esh e et et e s bt e bt et et et se e eaeeb e e s e s bt e bt e as e b e s b e b e eb b e sa e bt e st e nbeeaneene et enneereenneneen 27
Service Connection and Facilities on Customer’s PIEImISEs. ......c..cceeruirieerierieninieicnenenereeeeeeeecee e 24
SPECIAL COMSIIUCTION. ...ttt ettt ettt et ettt ettt eatesaee st e sbe e ebb e setesbeesteesaeeeabeenbeeseesabeesbeesaeessressaesaees 21
Special Reversed Charge Long DiStance MeESSAZE........ccuevueruiriririeiiiniinieeieriesreeieeiteseesieeeesieeneeneessesneseeesnennas 69
SEATt Of BIILIIIZ . cueeueeiietiet ettt bbbt e e b e st se et sae e 24
Statement of Customer’s Rights and Responsibiliti€s.........ccceeveeerreririiieninieiicieneeteseeese e 24
Symbols, EXPlanation........cccecceiririiirerieiieneiet e e s 6
Taxes and SUTCHATZES ......eeueeitieiieierterteee sttt ettt e r e et se e st be e b s b et e b st a e e s bt sreeane e enenns 24
Telephone NUMDET INLETCEPL ......coueruiiiiiiiiiiiieieiect e s 26
TOIl RESITICHION. ...ttt ettt etete sttt ettt sht et e bbb e at et ebese e eb e e s b e bt sb e ekt eb e e sbeeas e e e bt smeenb e an e besueemteeeanenes 90
Toll Saver Optional CalliN........cccueiieriiririiirieiereee ettt e a st e be s s besaesaneneennenes 71
TOIL SEIVICES ...cuvieueiiutitieiie sttt sttt r et et e s bt b e e ee st e b e s bt st sa e s b s et et e ebe s b e st e s esneeanesenbeeaeensens 63
TWO-POINt SEIVICE, TOIl....coiiiieiiiieeeie ettt et e e e sttt e e e e e e s et aeeaeasseeeeaassseeeesnssaaeeaassssaeaeasnssneeenssneeas 64
Undertaking of the COMPANY ......ccoviriririiiiieiereeeee ettt sttt e s s s ne s 11
TUSE OF SEIVICE ..eveeutenienieuieiietertest ettt ettt ettt ettt s s et s h e bbbt s b e b s b s bbb b s nesaen 12
VOICE TT SEIVICE ...uiiutiiieiieitietie sttt ettt ettt ettt b ettt sh e s bt bt e s b bt eaeeabesa e s et e s sa s et e b e sat e besabe s enesanenesns 62.06.2
Waiver of Rules and RegUIAtIONS ..........cceiiiiiiriiiiiiiicieiceceerese ettt 5
Wide Area Telecommunications Services (WATS) ...ccov oot 73

(M) Text previously located on Sheet 4

Issued: June 1, 2009 Effective: July 3, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3
Original Sheet No. 63.47

4.

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.30 Prepaid Services

A. Prepaid Services

Prepaid Service is a prepaid, switched, intrastate, telecommunications service which
permits Customers to establish communications between two locations within the State of
Missouri. Prepaid Service is available only within those exchanges and local calling areas
listed in this tariff.

1. Prepaid Service provides a Customer with a single, voice-grade
communications channel, including a telephone number and a Directory Listing.
The Company’s Prepaid Service permits a Customer to: (i) place calls within the
Local Calling Area; (ii) access 911 Service if available in the Customer’s Local
Calling Area; (iii) place call to toll-free “800” or “888” telephone numbers. The
Company’s Prepaid Service does not permit a Customer to originate calls to
caller-paid information services (e.g., “900”, “976”, “711”) or to local or long
distance operator services (1+, 0-, 0+); the Company blocks all such calls.

2. Standard Features. Each Prepaid Service Customer is provided with only
local exchange service.

3. Optional Features. Prepaid Service Customers may select from the following
optional features: (i) Call Waiting, (ii) Call Forwarding, (iii) Three Way Calling,
(iv) Unpublished Number, (v) Speed Dial, (vi) Call Return, (vii) Caller ID, and
(viii) Call Trace.

B. Recurring Charges

Monthly Prepaid Service $49.95

All other taxes, fees and surcharges
applicable to local services in this
Tariff apply.
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Issued: June 1, 2009

Effective: July 3, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



