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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Susan D. Jaeger, )
Complainant, ;
V. ; Case No. WC-2006-0550
Joe Hybl, 2312 Highway “F”, g
Wright City, Missouri 63390, )
Respondent. ;

NOTICE OF COMPLAINT

lssue Date: June 30, 2006

Joe Hybl

2312 Highway “F”

Wright City, Missouri 63390
CERTIFIED MAIL

On June 29, 2006, Susan D. Jaeger filed a complaint with the Missouri Public
Service Commission against Joe Hybl, a copy of which is enclosed. Pursuant to 4 CSR
240-2.070, Mr. Hybl shall have 30 days from the date of this notice to file an answer or to
file notice that the complaint has been satisfied.

In the alternative, Mr. Hybl may file a written request that the complaint be
referred to a neutral third-party mediator for voluntary mediation of the complaint. Upon
receipt of a request for mediation, the 30-day time period shall be tolled while the
Commission ascertains whether or not Ms. Jaeger is also willing to submit to voluntary
mediation. If Ms. Jaeger agrees to mediation, the time period within which an answer is
due shall be suspended pending the resolution of the mediation process. Additional
information regarding the mediation process is enclosed.

If Ms. Jaeger declines the opportunity to seek mediation, Mr. Hybl will be notified
in writing that the tolling has ceased and will also be notified of the date by which an
answer or nofice of satisfaction must be filed. That period will usually be the remainder of
the original 30-day period.



All pleadings (the answer, the notice of satisfaction of complaint or request for
mediation} shall be mailed to:

Secretary of the Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360

A copy shali be served upon Susan D. Jaeger at her address as listed within the
enclosed complaint. A copy of this notice has been mailed io Ms. Jaeger.

BY THE COMMISSION

Collean M. Dale
Secretary

(SEAL)

Dated at Jefferson City, Missouri,

on this 30th day of June, 2006.

Dippell, Deputy Chief Regulatory Law Judge
Copy to: Susan D. Jaeger

124 Kit Drive
Wright City, MO 63390
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Commissioners WESS A, HENDERSON
Executive Directer
JEFY DAVES DANA K. JOYCE

Chair Director, Administration

CONNIE MURRAY Missouri Public Service Commission ROBERT SCHALLENBERG

Director, Utility Services

. POST OFFICE BOX 360 .
STEVE GAW WARREN WOOQD
JEFFERSON CITY. MISSOURI 65102 Direetor, Utility Operations
. . 573-751-3234 .
ROBERT M. CLAYTON HI - COLLEEN M. DALE
— s Numbe LLEEN M. DAL
573-751-1847 (Kax Number) Secretary/Chief Regutatory Law Judge
LINWARD “LIN" APPLING http://www.pse.mo.gov

KEVIN A. THOMPSON
General Counsel

Information Sheet Regarding Mediation of Commission Formal Complaint Cases

Mediation is a process whereby the parties themselves work to resolve their
dispute with the aid of a neutral third-party mediator. This process is sometimes referred to
as “facilitated negotiation.” The mediator’s role is advisory and although the mediator may
offer suggestions, the mediator has no authority to impose a solution nor wili the mediator
determine who *wins.” Instead, the mediator simply works with both parties {o facilitate
communications and to attempt 1o enable the parties 10 reach an agreement which is
mutually agreeable to both the complainant and the respondent.

The mediation process is explicitly a problem-solving one in which neither the
parties nor the mediator are bound by the usual constraints such as the rules of evidence
or the other formal procedures required in hearings before the Missouri Public Service
Commission. Although many private mediators charge as much as $250 per hour, the
University of Missouri-Columbia School of Law has agreed to provide this service to parties
who have formal complaints pending before the Public Service Commission at no charge.
Not only is the service provided free of charge, but mediation is also less expensive than
the formal complaint process because the assistance of an attorney is not necessary for
mediation. In fact, the parties are encouraged not to bring an attorney to the mediation
meeting.

The formal complaint process before the Commission invariably resuits in a
determination by which there is a "winner” and a “loser” although the value of winning may
well be offset by the cost of attorneys fees and the delays of protracted litigation. Mediation
is not only a much quicker process but it aiso offers the unique opportunity for informal,
direct communication between the two parties to the complaint and mediation is far more
likely o result in a settiement which, because it was mutually agreed to, pleases both
parties. This is traditionally referred to as “win-win” agreement.

Informed Conmsumers, Qualine Utiliny Sevices, arid a Dedicated Organization for Missourians in the 2 1st Century



The traditional mediator’'s role is to (1) heip the participants understand the
mediation process, (2) facilitate their ability to speak directly to each other, {3) maintain
order, (4) clarify misunderstandings, (5) assist in identifying issues, (6} diffuse unrealistic
expectations, (7) assist in translating one participant’s perspective or proposal into a form
that is more understandable and acceptable to the other participant, (8) assist the
participants with the actual negotiation process, (9) occasionally a mediator may propose a
possible solution, and (10) on rare occasions a mediator may encourage a participant to
accept a particular solution. The mediator will not possess any specialized knowledge of
the utility industry or of utility law.

In order for the Commission to refer a complaint case to mediation, the parties
must both agree to mediate their conflict in good faith. The party filing the complaint must
agree to appear and to make a good faith effort to mediate and the utility company against
which the complaint has been filed must send a representative who has full authority to
settle the complaint case. The essence of mediation stems from the fact that the
participants are both genuinely interested in resolving the complaint.

Because mediation thrives in an atmosphere of free and open discussion, ail
settlement offers and other information which is revealed during mediation is shielded
against subsequent disclosure in front of the Missouri Public Service Commission and is
considered to be privileged information. The only information which must be disciosed to
the Public Service Commission is (a) whether the case has been settled and (b) whether,
irrespective of the outcome, the mediation effort was considered to be a worthwhile
endeavor. The Commission wili not ask what took place during the mediation.

If the dispute is settied at the mediation, the Cornmission will require a signed
release from the complainant in order for the Commission to dismiss the formal complaint
case.

If the dispute is not resolved through the mediation process, neither party will be

prejudiced for having taken part in the mediation and, at that point, the formal complaint
case will simply resume its normal course.

Colieen M. Dale
Secretary

Date: June 30, 2006
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STATE OF MISSOURI
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Respondent. )
COMPLAINT
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{03597

s resondem Loz Lyl 2312 4. ghuny E
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The complainant has taken the following steps to present this complaint to the

respondent: JL/M((Zé M f{, _%4/ - x/,uf j,UCcOM/ M@&Lﬂf‘akug
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WHEREFORE, complainant now requests the following relief: LUL O/U.U'
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() MISSOUR! DEPARTMENT OFf NATURAL RESOURCES

(\_{ Diviston ot Environimental Quality
P ’ P. C. Bo» 1368

Jefterson Cily, Missour! 65102

NOTICE OF VIOLATION

D am.

Date and time DMarrh 3, 1087 ' 7.00 5 pm

Source (Name, Address, Permit Number, Location) __Oak Vicw Estates

Sections 17 and 18, Township 40Herth, Ranwe 1West, VWarren Countv, Migsourt

B1i11 Beeny

Mailing Address:

Gax 377 Wiicht Cltv Missourd 63390
Number Street P City ~ State Zip Code
—— . ~

/ 11111 Eeeny:J.Toe 3. ]Ivhljami Yristy Besny: Jerouws Duff &
—

{ame of Owner or Manager
e
tsgociates, Tne,: Soldders of the Croes, Ine., of Colorado

In viclation fcite aw or regulation) Mlaapuri Safas Drinking Water Aot 640.125: Missourd

Thh]lde Drinkine Wats= Bomuiaplapss 10 CSR 10-4 . 060: 10 CSR 6G~-4.070: B0 CSK ov-4,

020: 10 OS8R 60-46,060; 10 OS8R 60-4 Q70 30 QoW 60-7.010; 10 CSR 60-8,010; 10 CSk

(0-9,010; 10 CSR 60-12.010; 10 CSR 60-14.010 .
Remarks on Nature of Violation: }¢urs Lo obladn f.nﬁr'wal from Tept, of Hatural Be-

e ey e e [P

‘sources prior to-havdine a _¢ommunity water system constr‘uc'ed Operatini: a coti-
== e e

T -

muniry public water svetem withour a permit; ¥Foaflino to monitor the water avalicy

in aceordance with the schadule stinniavad by rervlation: Tatlure of the owmer/

operator to notify the congumers of the feilure to moet the monitoring veoufrewents:

Failure to maintain adequate records; Chief oper_:“._tg’r cf system not certificated,
i

'\ ‘, - \:./7 ’ [ —
/ / _//A/M \ ANALL iU\ ALANIN
S;gr{"m/vr (Per@y\lohc/ _—tSignauﬁe (P‘e{son lssuing Notice) }

Chief, Public Drinking Uater Unit -~ §t, Louls
Title or Pgsltion Titte ar Posllion/DNAR Region




Division of Encegy
Division of toviroenme nial Evality

JOHN ASHCROFT

Guwvernur Division of Geology sl Tand Syney
: Divisiow of Management Services
FREDERICK A. BRUNNER Prdmon of Parks, Recroation,
birector STATE OF MISSOURL and Hislorc Foesenvalivi

DEPARTMENT OF NATURAL RESOURCES

DIVISION OF ENVIRONMENTAL QUALITY
St. Louis Kegional Office
8460 Warson Road, Suite 217
St Louis, MO 03119
314-849-1313

OTL ER NOTICE
July 16, 1987

To: Residents of QOakxview Estates Subdivision, Warren County

A hazard to the health of those consuming water being dispensed
within the Dakview Estates Subdivislon, Warren County is
considered to exist by the Missouri Department of Natural
Resources and residents are hereby advised to boil their water
prior to drinking.

The developer/owner aperated system does not Compiy with any of
the minimal standards for constructlion or materials as set forth
by the Missouri Department of Natural Resources. '

The system was constructed without benefit of properly qualilfied
engineering and without approval being ohbiained prior to
construction from Missouri Department of Natural Resources which
constitutes a violation of Misscouri Public Drinking Water
Regulation 10 CSR 60-3.010 Construction Authorization.

The developer/owner/operator bhas consistently failed to provide
water qualibty analytical results as required by Missouri Public
Drinking Water Reporting requirements coantained within Missouri
Public Drinking Water Regulation 10 TS8R 60-7.C14.

The system is being operated without a permit to dispense water
as required by the Missourl Salfe Drinking Water Act,

The system has been subjected to freguent main breaks and leaks
in digtribution and either low pressure or nc water available at
211 to the residents.

This Boil Water Notice remains in effect until the system meets
all Missouri Department of Natural Rescurces regulatory
requirements as provided Lo the developer/owner/operator

March 3, 1987. s

By:(

f?\ } ) : § t\ L]

ALY NG A Ll
Virgil Wlesher g
Chiefl, Public Drinking Water Unit
St. Louis Regional Qffice

~
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JOHN ASHCROFT
(e &

FREDERICK A. BRUNNER
Direcror STATE OF MISSOURI

. ooy
‘L’;_a k ' .
ans
NS i

) Dyivision of Incrpy

P ]
Wiﬁrﬁ Dission of Viniconmeiwal Cuaiay

X T?:;,_ A8 Bivision of Geolugy snd Land suney
Pt Piviswon of Momagemem Senices
Dhivisrone of Parks, Koecreation,

S Hhistony Presenvaon

DEPARTMENT OF NATURAL RESQURCES . *
DRISION OF ENVIRONMENTAL QUALITY
St Lowis Regionul Office
B460 Watsen Road, Suite 217
St Louis, MO 63119

March 3, 1987 3148491313

Mr. Bill Beeny
Boy 377
Wright City, MO &33%0

Dear Mr. Heeny:

An inspecticon of the water system was conducted by Virgil Wiesrer of the
Department of Natural Rescurces (DMR) on February 24, 1987. In conjunction
with thic inspection the bacteviclegical guality and moniltioring vecords vare
reviewed, The findings of this ingpection an? review, commsnts on the Tindiogs
and corresponding vecommendatfione are precented below,

FINDIMGS AND CCOMMENTS:

i,

The systeq comprisscs: a pitless adasier well. & hydropieusatic tank of
approximately 30 gallens capacity and & distributien sysiem utilizing two
inch hese.  Hone of the foregoivg complies with the minimum standevds fov
construction or materials as set forth by the Missowri Deparimest of
Natural Resources,

The sysiem wae construcied without pricr submigcien of enginesvivig plans
and gpecificaticns prepared by a Reagietered Frofescicnel Zngloeesr and
without zpproval by the Missocuri Dopartment of Hatwral Resources.  This
constitutes g viglation of Misspuwrl Fublic Drinkiing Water Regulation 30 CSK
&0-3.010 Construction Authorization.

The cperator/ouwner ol the system has rvever provided uater quality
analytical results as requived by fiegourl Publie Drinking Water
Fegulations: 10 CSR &0-4.010% 10 C8R &U-4.020% 10 CER &0-4 0401 and 10 C5K
&Q=070,

The owner/operator of the syetem hae failed to comply with the Reporting
requirements contained within Miescuri Public Drinking Water Regulation B0

CER-40-7.010,

Verificatien of Compliance with Miscpur: Fublic Drinkivg Hater Regulations
10 CSR-80-B.010 has not been provided to Misgouri Department of Hatural
Resources. The regqulation reguires that the consumdre of water in Oal View
Eetates Subdivision be notifled in writing of the water systeme

cwner /operator to comply with the above cited monltoving requireansnts.



. Fage Tuo . @

5. Adeguate recpords of the water supply system and 1te cperation have nct been
kept.

&, The name of a certified wvperater in charge of the evetem has not been
provided to the Deparvtment of Halural Kescuices as required by Mizsoucd
Public Drinkiing Water Regulation 10 CSR 50-14.010 Favagiraphs (3)1L44),

7. The syetem repcrtedly has been subjected to Trequent leals 1a distribution
Tand chronic low prescsure or no water available {o rezidences located at o
above the surface elevation of the well.

R T
—

~

E. This water esystem was constructed in the spring of 1983, hevice does npf“*x
qualify for coneideration for approval to operate and 1gsuance of & Permit
te Dicpense water as having non-conforming consicuction but disinfected. 4

: = - i ‘ . |
To qualify for consideration a evetem mucst have been in emicstente price to

Dctober 1, 1979.

COMFLIAMCE REQUIREMENTS:

The attached report of investigaticon conducted by MWr. Yirgil WHiezper Yor Lhe

" 8t. Loule Regicpal Office reveals that the Oalk View Estates Subdivision uater

system has not received the propey care and attention thet a public water
supply deserves. Yeour failure to comply uith the mondtering TEQUICERENLS &8
contained withip the Missouri Safte Divinking Hater Act and Regulations deprives
the ucerse of the assurance that the water they are consuming 1g sate, It is
the intent of the Law that they be provided this assurance.

1. You are to commence monitering inm accordance with tie schedule provided you
for bactericlogital guality (two samples every other ueel) and provide the
results of analysic to the Department of Matuval Restuces uithin 15 days
of receipt of this letter and subpit to the 5t. Louis Regienal Office
within 30 days of receipt of this letter a plan with a time schedule within
which you will have completed the nececszary improvengnts 25 stipulated in
the report of investigatien.

-2. Notify all of the precent consumere of water within Oak View Estates of

your failure to comply with the afore cited regulatione.

3. Within 10 days, have a Frofescional Registered Engineey submit Lo the St.
Louls Regional Office a propesal with specifications for providing full
time flow proporiienate chlorination of the exieting water supply providing
a minimum of thirty (30) minute detenticn time folleing introduction of
the chlorine prior fo the water entering distvibution.

4, WUWithin 10 days of receipt of this report retain & Professicnal Registered
Engineer for the purpose of preparing an engineering repot, plans and
specifications for a water supply system meeting all cenetruction criterta
o the Hissopuri Department of Hatural Rescuwrces. Have the Engireer of your
thoice notify the Department of hig having been retained by you.



N . . . Fage Three . |

9. Maintenance of adequate records iz ezeential to the effective operation of
& water supply system. The fclleowing records must be hkept;

a) well construction infermation and maintenance reccrds
b) as built plans ef storage and dicstributicn 1linecs

o) repurts of bactericlegical eramination of &ll water sasples
d? repcerts of chemical analyses of zll water samples
e) reports of radiclegical analyses of all vater =amples

¥ notices of violations issued by the DR

gl procf of compliance with potification of viclation reguivements
h) daily pumpage

1) gravdovn and mopthly pump rate

3} censumer complaints

Should you Yall to comply with this directive I will vefer thie gatter to the
Enforcement section of the Depariment of Natural Resources for sppropriate
action.

If you have any questions regarding this yeport, please cnntact M. Virgild

Hiesnar at the St. Louis Regional Offzce .

AFPFROVED EY: SUR[ITTED BY:
Eo/ Y
4 ‘ N
F. Donald Maddow Virgil H1esnLr
Regicnal Adminctrator Chief, fFublic Df\nllng Hater Unit
St. Louis Regional Cffice St. Louis Regiocnal Office
FDM/VW/be

cct: Central Office, Public Drinking Water Program
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DEED OF TRUST

‘This ‘Dﬂ?d, Mada und ertered into thia. 7“_..,‘._._1..‘:’.._..,_,,,,,.,...dny o AUEUEL gp8h
by and botween.. Mithael JABEED o — e
of the GOVALY _ ..ot WALEENL . wnd State ot SIBEGAIL o, partii.of the Gre; parh,
w4 _Steve Deeny S e
of the. County . .ot Warren .. end State ofo HiBSQAZI  purt.y.of ihe second past,
and_J 08800 Jykla B ginsle nelson.. Al KEdaty_ ey, A slncle pelson .
of uu.,_C?-..F.J'.',,-..,..,..._._.m:._ﬁ*?}?‘ﬁ.‘l?,@.._....-. v, and Brate ol ".._G?f..:.l:_j:..f.'?f'._g%2.,,,4,.)"&.9_,‘.80( the third part.

Witnesseth, That the sald part Y _of the first gart, tn conalderation of the debt and trust bereinaftet mentionsd
ang created, and of the sum of Ono Dollar to..... D8 paid by the said parl. Y.of the pecond part, the receipt of which
ia bereby scknowledged, do.__ by these presonts GRANT, BARGAIN ard SELL, CONVEY snd CONFIRM unto the aald
part.y.of tha pscond part, . idg . heirs, sasleny, and succemsors in trust, the Lollowing described real estste, situsted
mwe__Llounby e WALTEL ___, anc Stata of Mlssenrl; to-wi::

A gract of land being part of the West Half of the Northwest Quarter
of Section 17, Township 46 North, Range 1 West, Warren County, Missouri, and
being part of QAKVIIW. ESTATES, as recorded on Slide B-53 of the Warren County
Records, and tm-ng describad as follows:

Commencing at an Qld Ivon Rod 2t the Northwest Corner of Section 17:
thence along the North itne of Section 17, South 8&°-47" Last 1300.97 feet
to the East line of the West Half of the Northwest Quarter: thence along
the said East Vine, South 0%-40° West 1151.86 feet to the place of beginning

of the &id tract: thence continuing alorg the sald East Vine, South 0°-50°

Kest 170,00 feet to a point: thence leaving the sald East line, Morth 89°-41°
Wast 160.42 fest to a point in the centerline of a 40 foot wide Road and Util-
ity Easement: thence along the said centerling, Horth 12°-09' West 140.00
feet: thence leaving the scid centerline, North 80°-28' East 194.54 feet to

the place of baginning and containing 0.62 acres, more or less.

¥
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

Missouri, this 30" day of June 2006. MML

Colleen M. Dale
Secretary




MISSOURI PUBLIC SERVICE COMMISSION
June 30, 2006

Case No. WC-2006-0550

General Counsel's Office Lewis R. Mills, Jr.

.0, Box 360 P.0. Box 2230

200 Madison Street, Suite 800 200 Madison Street, Suite 650
Jefferson City, MO 65102 Jefterson City, MO 65102

Joe Hyble Susan Jaeger

2312 Highway F 124 Kit Dr.

Wright City, MO 63390 Wright City, MO 63380

Enclosed find a certified copy of a NOTICE in the above-numbered case(s).

Sincerely,

Colleen M. Dale
Secretary






