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Of The State Of Missouri
	Paula S. Dampier, et al.,
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	Case No. WC-2002-1055


staff Report Regarding complaint investigation

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by and through counsel, and states to the Missouri Public Service Commission ("Commission") the following:

1.
On May 28, 2002, the Commission issued its Order Regarding Complaint, and Directing Staff Investigation (“Investigation Order”) in the instant case, wherein it directed the Staff to conduct an investigation of the complaint and related matters, and to file a report regarding that investigation on or before June 28, 2002.

2.
On June 28, 2002, the Staff Filed its Motion for Brief Extension of Time to File Staff Report, wherein it requested that it be allowed to file the report required by the Commission, on or before July 9, 2002.

3.
Attached hereto, marked as Appendix A, and incorporated by reference, is the Staff Report Regarding Complaint Investigation ("Report"), which the Staff is submitting in response to the Commission's Investigation Order.

WHEREFORE, the Staff respectfully requests that the Commission accept the attached Staff Report for filing in the case papers of this case, and respectfully recommends that the Commission take further action as the Commission deems appropriate under the circumstances of this case.

Respectfully Submitted,

DANA K. JOYCE

General Counsel

/s/ Cliff Snodgrass

Cliff Snodgrass

Senior Counsel

Missouri Bar No. 52302

Attorney for the Staff of the

Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102

573-751-3966  (telephone)

573-751-9285  (facsimile)

snodgra@mail.state.mo.us  (e-mail)

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by facsimile or emailed to all counsel or parties of record this 8th day of July, 2002.












/s/ Cliff Snodgrass
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