BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Reed Kline,
Complainant,

V. Case No. WC-2006-0106

Missouri-American Water Company,

T

Respondent.

REPORT OF MEDIATOR

Issue Date: June 6, 2006

On December 13, 2005, this complaint was referred to Regulatory Law Judge Morris
Woodruff for the purpose of mediation between the parties. The mediator reports that a
mediation session was held on February 10. Thereafter, the parties continued to negotiate
among themselves. The parties have now informed the mediator that they have reached
an agreement that will resolve this complaint.

With the parties having reached an agreement, there is no need for further

mediation. This matter is therefore referred back to the Commission for final resolution.

BY THE MEDIATOR
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Morris L. Woodruff
(SEAL)

Dated at Jefferson City, Missouri,
on this 6th day of June, 2006.



