BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

Marcia Eason,
Complainant,

VS. Case No. WC-2013-0010

Missouri American Water Company,

N N N N N N N N N

Respondent.

JOINT LIST OF ISSUES AND WITNESSES

COME NOW Marcia Eason, Complainant, Missouri American Water Company,
Respondent, and the Staff of the Missouri Public Service Commission ("Staff"), and for
their Joint List of Issues and Witnesses, state as follows:

1. Complainant Marcia Eason filed her Complaint herein on July 6, 2012.

2. After notice as required by stature, Respondent Missouri American Water
Company ("MAWC") filed its Answer and Affirmative Defense on August 8, 2012.

3. Staff filed its Investigation Report on October 5, 2012.

4. On January 17, 2013, the Commission adopted by Order the Joint Proposed
Procedural Schedule submitted by the parties on January 16, 2013.

5. Complainant amended her Complaint by letter filed on February 7, 2013.

6. Pursuant to the Commission's Procedural Order, a Joint List of
Issues/Witness List is due on or before February 15, 2013.

7. Staff prepared the following List of Issues and Witnesses after reviewing all

case papers and discovery responses. It was circulated to all of the parties.



MAWC agreed and offered one correction; Public Counsel stated that it is not
participating; and Complainant has not responded.
8. Following is the parties' Joint List of Issues and Witnesses.

Joint List of Issues

1. Were the quarterly bills rendered to Complainant Marcia Eason by
Respondent MAWC in February, May and August of 2012 just and reasonable,
measured accurately, and calculated as required by law according to
Respondent's then-effective tariffs?

2. Was the termination and restoration of Complainant Marcia Eason's
water service by Respondent MAWC on December 12, 2012, lawful and
reasonable pursuant to applicable statutes, regulations and tariffs such that
Complainant is required to pay for any water wasted in connection therewith?

Joint List of Witnesses

Complainant:
Marcia Eason
Respondent:

Chelsie Harmon
Pete Matschiner
Dave Yungermann
Greg Weeks
Cindy Hebenstreit
Clara Faatz

Staff:
Jerry Scheible

Lisa Kremer
Beverly Faulkner



WHEREFORE, on behalf of all the parties, Staff prays that the Commission will

accept this Joint List of Issues and Witnesses.

Respectfully submitted,

s/ Kevin A. Thompson

KEVIN A. THOMPSON
Missouri Bar Number 36288
Chief Staff Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-751-6514 (Voice)
573-526-6969 (Fax)
kevin.thompson@psc.mo.gov

Attorney for the Staff of the Missouri
Public Service Commission

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served, either
electronically or by hand delivery or by First Class United States Mail, postage prepaid,
on this 15™ day of February, 2013, to the parties of record as set out on the official
Service List maintained by the Data Center of the Missouri Public Service Commission

for this case.

s/ Kevin A. Thompson




