BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Michele Westmoreland,
Complainant,
V. File No. WC-2015-0171

Missouri American Water Company,

N N N N N N N N N

Respondent.

ORDER REFERRING CASE TO MEDIATION
Issue Date: October 22, 2015 Effective Date: October 22, 2015
The Commission is referring this action to mediation as provided in the Commission’s
Order Setting Procedural Schedule, (“scheduling order”)1 designating Senior Regulatory
Law Judge Kennard Jones as mediator, and is incorporating the scheduling order’s terms

related to mediation into this order. Those terms include the following schedule for

mediation.
Item Date
Mediation Session November 10, 2015
Report of Mediator to Presiding Officer November 30, 2015

The scheduling order also included terms of mediation, to which the parties agreed, as
follows.

THE COMMISSION ORDERS THAT:

1. A mediation session shall be held as set forth in the body of this order.
Mediation sessions will be held at a mutually-agreed location in the St. Louis area. Each

session shall begin at 10:00 a.m. unless otherwise agreed.
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2. Notless than two business days before any mediation session, each party shall
provide to the Mediator, with a copy to each party, a brief position statement. The position
statements SHALL NOT BE FILED IN EFIS, but shall be emailed to counsel and to the
Mediator.

3. On November 30, 2015, the mediation shall end. The Mediator shall submit a
report to the Presiding Officer simply stating whether or not the mediation has been
successful.

4. This order is effective when issued.

BY THE COMMISSION

[ Vs 3O,

Morris L. Woodruff
Secretary

Daniel Jordan, Senior Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 22" day of October, 2015.



