
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Robert J. Clancy, III,    ) 
    Complainant,  ) 
v.       ) File No. WC-2012-0283 
       ) 
Missouri-American Water Company,  ) 
       ) 
    Respondent  ) 
 
 

NOTICE CLOSING CASE 
 
Issue Date:  September 7, 2012 
 
 

Robert J. Clancy, III filed a complaint with the Missouri Public Service Commission 

against Missouri-American Water Company.  After reaching an agreement with Missouri-

American, Complainant filed a voluntary dismissal. 

Commission rules1 allow a complainant to terminate their complaint without an order 

of the Commission if there has been no testimony filed or offered. There has been no 

testimony filed or offered in this case.  The case will therefore be closed. 

 
BY THE COMMISSION 

 
 
( S E A L ) 
 

Steven C. Reed 
Secretary 

 
Dated at Jefferson City, Missouri, 
on this 7th day of September, 2012. 
 
Jones, Senior Regulatory Law Judge 

                                            
1 Commission rule 4 CSR 240-2.116 (1). 
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