BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Marcia Eason,
Complainant,

V. File No. WC-2013-0010

Missouri-American Water Company,

N N N N N N N

Respondent

ORDER APPROVING JOINT PROPOSED PROCEDURAL SCHEDULE

Issue Date: January 17, 2013 Effective Date: January 17, 2013

Marcia Eason filed a complaint against Missouri-American Water Company. The
company has answered and the Staff of the Commission filed its recommendation. The

parties have attempted to settle to no avail and now propose the following procedural

schedule:
Discovery Deadline (answers provided by) February 6
Pre-hearing Conference (discovery issues) February 13
Joint List of Issues/Witness List February 15
Joint Stipulation of Undisputed Facts February 22
Evidentiary Hearing March 26

THE COMMISSION ORDERS THAT:

1. The Commission approves the above procedural schedule and the parties are
directed to abide by the procedural schedule.

2. A prehearing conference shall be held on February 13, 2013, at the

Wainwright State Office Building, 111 North 7" Street, Suite 105, St. Louis, Missouri



beginning at 9:00 a.m. The prehearing will be held in a building that meets accessibility
standards required by the Americans with Disabilities Act. If you need additional
accommodations to participate in this prehearing, please call the Public Service
Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 prior to the
prehearing.

3. An evidentiary hearing shall be held on March 26, 2013, at the Wainwright
State Office Building, 111 North 7" Street, Suite 105, St. Louis, Missouri beginning at
9:00 a.m. The hearing will be held in a building that meets accessibility standards required
by the Americans with Disabilities Act. If you need additional accommodations to
participate in this public hearing, please call the Public Service Commission’s Hotline at
1-800-392-4211 (voice) or Relay Missouri at 711 prior to the hearing.

4. This order shall become effective upon issuance.

BY THE COMMISSION

m i
Shelley Brueggemann
Acting Secretary

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 17th day of January, 2013.
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