
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Marcia Eason,     ) 
       ) 
    Complainant,  ) 
v.       ) File No. WC-2013-0010 
       ) 
Missouri-American Water Company,  ) 
       ) 
    Respondent  ) 
 
 

ORDER DIRECTING THE DATA CENTER 
TO RECLASSIFY DOCUMENT AS PUBLIC 

 
Issue Date:  June 12, 2013 Effective Date:  June 12, 2013 
 
 

During the evidentiary hearing, the Staff of the Commission’s recommendation and 

memorandum was admitted into evidence as Highly Confidential.  To effectively make 

findings of fact, it is necessary for the Commission to refer to the information set out in 

Staff’s memorandum and attachments A and B thereto.   

The parties were given an opportunity to object to the Commission reclassifying 

these documents as public.  None objected.  The Commission will therefore direct the Data 

Center to reclassify Staff’s recommendation and memorandum, and attachments A and B, 

thereto, as public.  The Data Center is further instructed to redact from these documents 

any personal information about Complainant; for instance, her address or account number 

THE COMMISSION ORDERS THAT: 

1. The Data Center of the Commission shall reclassify as public Staff’s 

recommendation and memorandum, and attachments A and B, with personal information of 

Complainant redacted.  
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2. This order shall become effective upon issuance.  

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 12th day of June, 2013. 
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