
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Frances Langerud,

)





)



Complainant,
)





)

v.



)
Case No. TC-2002-349





)

Spectra Communications Group, LLC,
)

d/b/a CenturyTel,



)





)



Respondent.
)

ORDER SETTING PREHEARING CONFERENCE

This order directs the parties to appear at a prehearing conference. 

On August 7, 2002, Spectra Communications Group, LLC d/b/a CenturyTel filed a response in this case indicating that it believes it has satisfied this complaint and requesting that the complaint be dismissed.  The Staff of the Missouri Public Service Commission filed its investigation report on August 12, 2002, and stated that it also agrees that Frances Langerud’s issues have been resolved.  Staff states, however, that CenturyTel should take action to remove “incorrectly assessed late payment fees for the period of September 2001 through February 2002”
 for similarly situated customers.  The last response of Ms. Langerud, on July 8, 2002, indicated that she did not believe the matter had been satisfied.

The Commission finds that a prehearing conference should be held to discuss settlement of the pending issues and possible further procedural schedules.  Therefore, the Commission will direct the parties to appear at a prehearing conference.  If the original complaint has been satisfied, Ms. Langerud should notify the Commission in writing and request that her issue be dismissed from the complaint and that she be excused from attending the prehearing conference.  Ms. Langerud should send a copy of any filings to the company’s attorney, the Staff of the Commission, and the Office of the Public Counsel.

In addition, Staff requested that its investigative report be classified as a public document.  There were no responses to Staff’s request.  Therefore, the Commission will order that the investigative report of Staff be an open public record.

IT IS THEREFORE ORDERED:

1. That the parties shall appear at a prehearing conference on September 25, 2002, beginning at 10:00 a.m.  The prehearing conference will be held in Room 305 of the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  The Governor Office Building meets accessibility standards required by the Americans with Disabilities Act.  Any person who needs additional accommodations to participate in the prehearing conference should call the Public Service Commission's Hotline at 1‑800‑392‑4211 (voice) or 1‑800‑829‑7541 (TDD) prior to the prehearing.

2. That the Memorandum attached to Staff’s motion as Appendix A shall be classified as an open public record by the Commission.

3. That this order shall become effective on September 15, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Nancy Dippell, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 5th day of September, 2002.

� See Appendix A to Staff Report of Investigation and Motion to Classify Staff Report of Investigation as a Public Document, page 2.
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