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STAFF RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and for its Recommendation states:

1.
On October 24, 2002, the Commission issued an Order Dismissing Complaint and Directing Filing, in which it stated that “the Commission will direct CenturyTel to file a report stating the number of customers affected and the total amount of the credits issued.  In addition, Staff shall submit a recommendation as to whether or not this case should be closed after reviewing the report.”

2.
On November 26, 2002, CenturyTel filed its Report of Spectra Communications Group, LLC d/b/a CenturyTel to Missouri Public Service Commission, in which it stated that “[d]uring the month of October, Spectra made refunds totaling $322,042 to 68,937 customers.”

3.
In its Motion to Dismiss Complaint and Response to Staff Questions by Spectra Communications Group, LLC d/b/a CenturyTel, filed September 30, 2002, the company stated “that 83,670 customers have been charged the late fees in errors.”  Staff believes that the Commission should require CenturyTel to account for the dollar amount for the 14,733 customers included in the difference between the 83,670 customers that it initially identified as having been charged the late fees in error and the 68,937 customers to whom the company has made refunds, and why it should be allowed to retain any money that it has been unable to refund to these customers.

WHEREFORE, Staff prays the Commission accept its Recommendation in this matter.  Staff further prays that the Commission, before closing this case, require CenturyTel to account for the dollar amount for the 14,733 customers included in the difference between the 83,670 customers that it initially identified as having been charged the late fees in error, and the 68,937 customers to whom the company has made refunds, and why it should be allowed to retain any money that it has been unable to refund to these customers.
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