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SAFE CONNECTION OF GENERATOR PILOT PROGRAM

PURPOSE

The purpose of this program is to support and assist residential customers’ choice to safely connect and operate
backup electric generation equipment that shall not operate in parallel with Company’s electric service.

Services provided under this program include a rebate to customers toward the payment of costs associated with
the installation of an industry approved safe connection system by a qualified electrical contractor, who has
been approved as a program provider by the Company (“Program Provider™).

AVAILABILITY

The rebate shall be available on a first come, first served basis to current residential customers who are
receiving electric service from the Company under the Company’s 1(M) Service Classification and elect to
install a safe connection system for operating a backup generator.

PROGRAM PROVISIONS

1. Safe Connection Program Provider Network

The Company shall make available to customers a list of authorized Program Providers of safe connection
systems for the connection of a backup generator who:

a.
b.
c.

Meet certain performance and experience requirements,

Meet certain liability and financial requirements, and

Agree to install equipment in a manner which is acceptable to the local electrical inspection authority.
Where there is no local inspection authority, equipment shall be installed in accordance with the
National Electrical Safety Code or other appropriate electrical code.

2. Safe Connection Installation Rebate

The rebate will be up to 50% of the installed cost of the safe connection system, but shall not exceed $500
per installation. The rebate only applies to costs associated with the installation of the safe connection
system (e.g., transfer switch, wiring, connections and associated labor) and does not include any material
and/or labor associated with the generator installation. The rebate will be provided under the following
conditions:

o

Customer must provide proof of installation and cost of an approved backup generator safe connection
system, by a Program Provider within 60 days of installation. Proof of installation and cost will
include a signature on the program rebate form by both the Customer and the Program Provider, along
with a cost invoice from the Program Provider.

The rebate request form must be postmarked between the effective date of this tariff and July 31, 2009.
Rebates shall be limited to one per premises.

The total amount of rebates offered under the program shall not exceed $1,000,000.

Company will review all of the conditions listed above and determine whether a rebate will be given.
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3. Company Responsibility

The Company’s sole responsibility under this Program shall be to use reasonable efforts to determine that a
Program Provider meets the applicable requirements at the time of the Program Provider’s approval, and to
provide the rebates as described above. The Company shall not be responsible for determining that any
requirements are met by a Program Provider at any time thereafter, and the decision to contract with a
Program Provider shall be made solely by Customer. The Company shall not be responsible or liable for
the actions of any Program Provider under any circumstances, and the Company makes no warranty,
express or implied, with respect to any goods and services supplied to Customer by a Program Provider,
including, without limitation, any warranty of merchantability or fitness for a particular purpose.

Pilot Program Evaluation
The Company will complete an evaluation of this pilot program within ninety days of termination thereof. The
scope of the evaluation shall be limited to the following:

a.) A qualitative assessment of the impact on public and employee safety resulting from the pilot
program.

b.) Compilation of influential or key factors on customer decision to purchase qualifying
generation equipment and participate in this pilot.

¢.) Data on number of pilot participants as a percent of all customers meeting eligibility criteria
of the pilot.

d.) If participation in the pilot is less than 20% of those eligible, an assessment of reasons (i.e.,
lack of knowledge about the program, rebate too low, etc.) for low participation will be

conducted.
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