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BEFORE THE PUBLIC SERVICE COMMISSION

- OF THE F I L E 3
- STATE OF MISSOURI i b,
— P AUG 4 pdpg
Name: 2'5 ﬁ:‘[ﬁ( i Q—QLZ{ (,C;/I[S
i omplainant g se%'QQGHH Pub“g
) - G lﬁslﬁﬁ
VS. ) Case No.
: )
Company Name: K CM )
= espondent
J ’
COMPLAINT
/Complainant residesat 4 /4 Q‘ /3 (Y/ PR
{address of complainan
L. Mo, 143D
1 Respondent, K C ? \Am& \(_ ;
¥{company name
of : , is a public utility under the

{Tocation of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complalnant states the following facts:

|‘ 2L have been stfaying qf 50 l5 Ole SInCE Febrqqrq
2067 Payniy qlf bille that JCPEL send,

CY<L claims that they repaired g meter on Noyember
8.2008, No one came 1 my address  of called vy kouse. |
T dud noi* find out that T fhad 4 Problem with the mefer uwh|
May 21, 2009, KCPEL wants wack pay €rom three Y Ears

aqn. L hqve oeen making al| the Pauments since mowinsy (n,
| On Sune i0,2009 KL ?fL (_‘\“‘E(A 16 nah(’q 1'|nq‘{7 SoMEPNe

Was Comine ovel o check the meter, Thq+ mot nind the fechnicign

shaweA wp snd checked the meter. My Fﬁ‘f‘"\fr %I;Edﬂhe technicinn

I thert i as pred® That the meter was repaced on Moyember 8, 2008

and the echnicgnoid thgt there wis anr00‘€ that the metet
hadever peen repared, KCPeL ants me to make arcangemedt
sn s billwhich 1o not my fault+.
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3. The Complainant has taken the followmg steps to present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief:

- -

To EXCuse +he qmoun'f* o@ 2,_]889’0(*?0{3 my CiCCoqn'*.

07-27-08 . %»——5/72 (’7_/

Date : Signature of Complainant
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Attach additional pages, as necessary. .
Attach copies of any supporting documentation.
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