
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Isaac L. Cowens,    ) 
      ) 
    Complainant, ) 
      ) 
v.      ) File No. EC-2010-0052 
      ) 
KCP&L Greater Missouri Operations ) 
Company,     ) 
      ) 
    Respondent. ) 
 

NOTICE SCHEDULING INITIAL MEDIATION SESSION 
 
Issue Date:  November 18, 2009 
 

The initial mediation session for this matter has been scheduled for January 19, 

2010, at 1:00 p.m..  The session will be held at the Public Service Commission’s 

Kansas City office, located in the Fletcher Daniels State Office Building, Room G8, 

615 East 13th Street, Kansas City, Missouri  64106.  The Fletcher Daniels State Office 

Building meets accessibility standards required by the Americans with Disabilities Act.  

Anyone needing additional accommodations to participate in this mediation session should 

call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri 

at 711 prior to the session.  If you have any additional questions about the mediation 

session, please contact the Mediator at the phone number or e-mail address below. 

BY THE MEDIATOR 
 

/s/ Nancy Dippell 
 

Nancy Dippell 
Post Office Box 360 
Jefferson City, Missouri 65102 
573-751-4393 

Dated at Jefferson City, Missouri,    nancy.dippell@psc.mo.gov 
on this 18th day of November, 2009. 


