




































Supplemental Direct Testimony of
Roger Bundridge
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A.

	

NWMC agrees to follow the above steps to respond to request for service, as stated

2

	

also in the foregoing response to the question regarding unusual construction or

3 installation .

4

	

Q.

	

Will NWMC Comply with 3.D - Within thirty (30) days of receiving ETC status,

5

	

each CMRS carrier designated as an ETC shall make an informational filing

6

	

with the commission consisting of a complete description of all of its service

7

	

offerings? Such informational filings will be amended as service offerings are

8

	

introduced or modified .

9

	

A.

	

NWMC agrees to provide to the Commission within 30 days of receiving ETC status,

10

	

then current information brochures on service plans offered . NWMC agrees to

11

	

update these as new plans or changes are introduced .

12

	

Q.

	

Will NWMC Comply with 3.E - ETCs shall maintain a record of customer

13

	

complaints that have been received by the company in a manner that includes, at

14

	

a minimum : the end-user name; the account number; a description of the

15

	

complaint; the date the complaint was filed; the resolution ; and the amount of

16

	

refund or credit, if any. ETCs shall also maintain a record of complaints from

17

	

consumers in the Missouri service area in which ETC designation was granted

18

	

that have been submitted to or riled with the Federal Communications

19

	

Commission for which the company has knowledge in a manner that includes, at

20

	

a minimum: a description of the complaint ; the date the complaint was filed ; the

21

	

date the complaint was resolved ; the resolution of the complaint and the amount

22

	

of refund or credit, if any?




































