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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the matter of The Empire District Gas  ) 
Company of Joplin, Missouri for Authority to ) Case No. GR-2009-0434 
File Tariffs Increasing Rates for Gas Service ) Tariff No. YG-2009-0855 
Provided to Customers in the Missouri Service  ) 
Area of the Company.  ) 
 
 
 EDG’S REPLY TO PUBLIC COUNSEL’S RESPONSE 

CONCERNING PROPOSED CUSTOMER NOTICE 
 

Comes now The Empire District Gas Company (EDG or Company), and, in reply 

to the Public Counsel’s Amended Response to Proposed Customer Notice, states as 

follows to the Missouri Public Service Commission (Commission): 

1. On July 30, 2009, EDG filed proposed customer notices for EDG’s North 

and South systems and its Northwest system.  Later on July 30, 2009, the Office of the 

Public Counsel (Public Counsel) filed its Response to Proposed Customer Notice and 

Amended Response to Proposed Customer Notice (Public Counsel Response).  

 2. Public Counsel’s Response expressed its disagreement with a single 

sentence of the proposed customer notice.  That is, the statement that “The impact of 

the rate change varies by customer class, but the overall result is an increase in 

revenue of 4.9%.”  Public Counsel argues that the sentence is “misleading because it 

creates the false implication that Empire is seeking only a 4.9% increase for distribution 

services, when in fact the percentage increase to revenues for the services Empire 

provides would be much greater.”  Public Counsel Response, para. 3. 

 3. The sentence in question is an accurate statement of the impact that the 

proposed increase will have on EDG’s gross revenues.  Furthermore, this is the 
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information in which the public historically has had an interest.  In this regard, EDG was 

required to supply this information to the Commission as a part of the Commission’s 

minimum filing requirements.  Commission Rule 4 CSR 240-3.030(3)(B)1 requires 

companies to provide ”the percentage  of increase over current revenues which the tariff 

proposes.” 

4. The Commission apparently requests this information because it believes 

it is of interest to the public.  As is commonly the case in these matters, the 

Commission’s own press release found this information to be relevant as it stated, in 

part, “On June 5, 2009, The Empire District Gas Company filed a natural gas rate case 

with the Missouri Public Service Commission seeking to increase annual natural gas 

revenues by approximately $2.9 million (4.87%).”  See Appendix A. 

5. It is unclear and the Public Counsel fails to explain why the same accurate 

information sought by the Commission in its minimum filing requirements and provided 

to the public in the Commission’s own press release is now controversial and 

“misleading” in the context of the customer notice. 

 WHEREFORE, EDG requests that the Commission issue its order approving the  

forms of notice proposed by EDG. 

Respectfully submitted, 
       

       
___________________________________ 
James C. Swearengen  Mo. Bar 21510 
Dean L. Cooper  Mo. Bar 36592 
BRYDON, SWEARENGEN & ENGLAND P.C. 
312 East Capitol Avenue 
P.O. Box 456 
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Jefferson City, MO 65102-0456 
Telephone: (573) 635-7166 
Facsimile: (573) 635-0427 
dcooper@brydonlaw.com  
 
ATTORNEYS FOR 
 THE EMPIRE DISTRICT GAS COMPANY 
 
 

 CERTIFICATE OF SERVICE 
 

I do hereby certify that a true and correct copy of the foregoing document has 
been sent by electronic mail this 3rd day of August, 2009, to: 
 
Sarah Kliethermes   Marc Poston 
Missouri Public Service Commission Governor’s Office Building 
Governor’s Office Building   200 Madison Street 
200 Madison Street    P.O. Box 7800 
P.O. Box 360    Jefferson City, Missouri  65102 
Jefferson City, Missouri  65102  marc.poston@ded.mo.gov 
Sarah.Kliethermes@psc.mo.gov 
 
Stuart Conrad 
David Woodsmall     
Finnegan, Conrad & Peterson, LC   
3100 Broadway, Suite 1209   
Kansas City, MO 64111    
stucon@fcplaw.com 
dwoodsmall@fcplaw.com 
 
William D. Steinmeier    Sarah B. Callier 
William D. Steinmeier, P.C.   Shelley A. Woods 
2031 Tower Drive    Assistant Attorney General 
P.O. Box 104595     P.O. Box 899 
Jefferson City, MO 65110-4595   Jefferson City, Missouri 65102 
wds@wdspc.com    sarah.callier@ago.mo.gov 
     shelley.woods@ago.mo.gov 
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