BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Kenny and Cathy Cox,
Complainants,

V. Case No. WC-2008-0302

Missouri American Water Company,

N N N N N N N N N

Respondent.

ORDER GRANTING MOTION FOR EXTENSION OF TIME

Issue Date: April 22, 2008 Effective Date: April 22, 2008

On April 22, 2008, the Staff of the Missouri Public Service Commission filed a
motion requesting an extension of time to file the report of its investigation into this matter.
Staff states that due to the press of other business, including the preparation for an
evidentiary hearing, it is unable to complete the report ordered by the Commission to be
filed on April 23. The Commission finds that Staff's request is not for an improper purpose,
nor would granting it prejudice any party. The Commission finds Staff's request
reasonable, and will grant it.

Additionally, the Commission will cancel its originally set deadline for responses
to the Staff's report, i.e. April 30. The Commission will issue a subsequent order

addressing this deadline once Staff has filed its report.

L All dates throughout this order refer to the year 2008 unless otherwise noted.



IT IS ORDERED THAT:

1. The Staff of the Missouri Public Service Commission’s “Motion for Extension
of Time to File Staff Recommendation” is granted.

2. The Staff of the Missouri Public Service Commission shall file its report and
recommendation no later than April 30, 2008.

3. The deadline for responses to the Staff of the Missouri Public Service
Commission’s report and recommendation of April 30, 2008 is canceled.

4. This order shall become effective on April 22, 2008.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Harold Stearley, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 22nd day of April, 2008.
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