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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Duane Farrant,     )  

     ) 
Complainant,    )  

)  
v.      )   File No. TC-2012-0394  

)  
CenturyLink (Embarq Missouri),  ) 

)  
Respondent.    )  

 
STAFF’S SUBMISSION OF ADDITIONAL INFORMATION  

FROM THE COMPLAINANT  
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), 

through the undersigned counsel, and hereby respectfully submits this additional 

information pertaining to this matter, and respectfully states as follows: 

1. On July 3, 2012, Staff received an e-mail from the Complainant, wherein 

Complainant more fully described some of the problems he is having with his phone 

service with Embarq Missouri, Inc., d/b/a CenturyLink (“CenturyLink”). 

2. For the convenience of the parties, Staff will place this information in EFIS, 

so that it is readily available to all the case participants.  The e-mail correspondence 

between Staff and Complainant is attached and incorporated herein as “Appendix A.”  

WHEREFORE, Staff respectfully submits this information.  

Respectfully submitted, 
 

/S/ TANYA K. ALM 
Tanya K. Alm 
Missouri Bar No. 62721 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 526-6036 (Telephone) 
(573) 751-9285 (Facsimile) 
tanya.alm@psc.mo.gov 
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CERTIFICATE OF SERIVCE 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this 3rd day of 
July, 2012. 
 
 

/S/ TANYA K. ALM 
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