
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Susan M. Noah,     ) 
    Complainant, ) 
v.       ) File No. TC-2015-0183 
       ) 
Southwestern Bell Telephone Company, ) 
d/b/a AT&T Missouri    ) 
    Respondent ) 
 
 

ORDER DIRECTING COMPLAINANT 
TO FILE A STATEMENT 

 
Issue Date:  March 23, 2015 Effective Date:  March 23, 2015 
 
 

Southwestern Bell Telephone Company, d/b/a AT&T Missouri filed a motion to 

dismiss this matter.  AT&T informs the Commission that it has attempted to satisfy this 

complaint and that Susan Noah has taken action that makes this complaint moot or 

unnecessary.  Alternatively, AT&T requests that this complaint be referred to mediation. 

The Commission will direct Complainant to file a statement informing the 

Commission of whether this complaint should be dismissed.  If complainant does not agree 

that the complaint can be dismissed, then Complainant shall state whether she desires to 

proceed with this complaint through mediation.  

THE COMMISSION ORDERS THAT: 

1. Susan M. Noah shall file, no later than April 2, 2015, a statement as described 

in the body of this order. 
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2. This order shall effective when issued. 

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 23rd day of March, 2015. 
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