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S !tyt?fly Councilmember Byron Price ® Third Ward

City 1530 78th Street, University City, MO 63130
m Phone: 314.726.2953 @ E-mail: pricebyron@hotmail.com

Dear Public Service Commission:

As an elected official (Councilman University City, MQ), husband, and parent, }
am speaking in opposition to the rate increase requested by Ameren UE. The
reasons for this denial are poor customer service and a lack of maintenance of their
right-a ways/equipment. My family and the residents I serve felt the wrath of the 2
power outages. These outages cost tremendous financial lost, medical hardship,
and possible loss of life. For example people staying in homes in a 100-degree
weather and freezing temperatures during this last outage. Also, I witnessed 2
elderly ladies (70+ years) explaining how they were surviving in their homes, by
sleeping in the kitchen near the stove. This 1s a very dangerous situation. However,
when we have people who have nowhere to go or the financial resources, they will
do what they deem necessary to survive.

Therefore, as an elected official I recommend that this request be denied due to
their lack of maintenance and poor customer service. I have for the record of
service outages that have lasted for 687 days.

Thanks,

Byron R Price
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