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        1             JUDGE THORNBURG:  Good morning.  Today's 
  
        2    October 13th.  It's about 10:04.  We're convening 
  
        3    today for Case No.  EC-2000-19.  It's a consumer 
  
        4    complaint case by Keith Williams and Xenia Waymire, 
  
        5    Complainants, versus Union Electric Companies doing 
  
        6    business as AmerenUE, Respondent. 
  
        7             My name is the Keith Thornburg.  I'm the 
  
        8    Law Judge assigned to this case today, and the 
  
        9    first thing we'll do is take entries of appearance 
  
       10    from any lawyers here today representing parties or 
  
       11    persons or entities interested in this proceeding. 
  
       12             Do we have an attorney or representative 
  
       13    here for the Complainant? 
  
       14             I see none and hear none. 
  
       15             For the Respondent? 
  
       16             MS. YOUNG:  Thank you.  My name is Mary 
  
       17    Ann Young with William D. William D. Steinmeier, 
  
       18    P.C., P.O. Box 104595, Jefferson City, Missouri 
  
       19    65110.  I'm appearing this morning on behalf of 
  
       20    Union Electric Company doing business as AmerenUE, 
  
       21    and my appearance is for the limited purpose of 
  
       22    today's pre-hearing, so that the record of the 
  
       23    Commission should continue to reflect the in-house 
  
       24    counsel at UE. 
  
       25             JUDGE THORNBURG:  Okay.  We can do that. 
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        1             Is there anyone here for Staff today? 
  
        2             MR. STUEVEN:  David Stueven, my address is 
  
        3    P.O. Box 360, Jefferson City, Missouri 65102, 
  
        4    representing Staff. 
  
        5             JUDGE THORNBURG:  I notice we have someone 
  
        6    here from Public Counsel today. 
  
        7             MS. COOK:  Yes.  Shannon Cook on behalf of 
  
        8    the of Office of the Public Counsel and the Public, 
  
        9    P.O. Box 7800, Jefferson City, Missouri 65102-7800. 
  
       10             JUDGE THORNBURG:  Just to have a complete 
  
       11    record, I think we have a Staff person here today? 
  
       12             MR. MCDUFFY:  Yes. 
  
       13             JUDGE THORNBURG:  Will you please 
  
       14    introduce yourself? 
  
       15             MR. MCDUFFY:  Mack McDuffy with the 
  
       16    Electric Department. 
  
       17             JUDGE THORNBURG:  Thank you. 
  
       18             This is actually the third scheduling of 
  
       19    the pre-hearing conference, and this Notice was 
  
       20    issued on September 23rd.  There was a pre-hearing 
  
       21    that was rescheduled because of a Commission 
  
       22    conflict.  We missed a second date when the 
  
       23    Complainants indicated they had moved, but not 
  
       24    provided us a forwarding address and that they had 
  
       25    never gotten the Notice for that.  AmerenUE didn't 
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        1    object to rescheduling the hearing, so this is 
  
        2    actually the third scheduling of the pre-hearing 
  
        3    conference. 
  
        4             Generally we would be meeting here to 
  
        5    explore settlement issues and possibly set settling 
  
        6    the case, and if not, preparing the case for 
  
        7    hearing. 
  
        8             That's all I had to say.  Did any of the 
  
        9    parties have any statements to offer today? 
  
       10             MS. YOUNG:  Yes, if I could, Judge. 
  
       11             JUDGE THORNBURG:  Thank you. 
  
       12             MS. YOUNG:  Ameren would renew its request 
  
       13    that the Commission dismiss the complaint both for 
  
       14    the reasons that we feel there is no issue 
  
       15    remaining in terms of the Complainants' move to 
  
       16    another location and the fact that we've cleared 
  
       17    out the account at their request and reimbursed any 
  
       18    appropriate amounts to them from their security 
  
       19    deposit, and in addition for the failure to 
  
       20    prosecute at this point, failure to appear this 
  
       21    morning. 
  
       22             JUDGE THORNBURG:  Thank you. 
  
       23             Any other statements? 
  
       24             Okay.  Well, at this point we'll adjourn 
  
       25    the hearing.  I would like the record to note it's 
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        1    10:07, and I will also note that I haven't received 
  
        2    any correspondence or telephone calls from the 
  
        3    Complainant in this matter to advise us -- to 
  
        4    advise the Commission that they would not be 
  
        5    appearing today, and with that we'll adjourn. 
  
        6    Thank you. 
  
        7             (THE HEARING WAS ADJOURNED.) 
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