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the purpose of providing nondiscriminatory access in compliance with
the Pole Attachment Act and regulatory decisions thereunder,
including decisions by the State Commission in interconnection
arbitration proceedings in which Applicant is not a party. Each party
is entering into this Agreement based on current interpretations of the
law by the FCC and State Commission. In the event of any changes
in the Pole Attachment Act, changes in applicable FCC or State
Commission rulings, or judicial determinations that such rulings are
erroneous or invalid, each party shall, at the request of the other,
engage in good faith negotiations to supplement, amend or replace
any provisions of this Agreement affected by such changes or
determinations and to conform this Agreement to changes in the
underlying laws on which the Agreement is based.

This Agreement has been entered into as a result of private
negoliation between the parties and arbitration by the State
Commission, acting pursuant to the Telecommunications Act of 1996.
If the actions of any legislative bodies, courts, or regulatory agencies
of competent jurisdiction invalidate, modify, or stay the enforcement
of laws, rules, regulations, or commission orders that were the basis
for a provision of this Agreement (including but not limited to any
provision of this Agreement required by any arbitration award
approved by the State Commission), the affected provision shall be
invalidated, modified, or stayed as required by action of the legislative
body, court, or regulatory agency. In the event of such a change in the
law, each party shall expend diligent efforts to arrive at an agreement
respecting the modifications to the Agreement required by the law or
requested in good faith by the other party. If negotiations fail,
disputes between the parties concerning interpretation of the actions
required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in the
interconnection agreement or this Agreement; provided, however, that
this section shall not be construed as precluding either party from
seeking appropriate relief from the FCC in connection with the
parties’ rights and obligations under the Pole Attachment Act. In the
event of any material change in the law, each party agrees to enter into

good faith negotiations to conform this Agreement to the changes in
the law.

ARTICLE 33: APPLICABILITY OF OTHER RATES, TERMS AND

33.1

CONDITIONS

This Appendix, and every interconnection, service and network element
provided hereunder, shall be subject to all rates, terms and conditions contained in this
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Agreement or any other appendices or attachments to this Agreement which are
legitimately related to such interconnection, service or network element; and all such
rates, terms and conditions are incorporated by reference herein and as part of every
interconnection, service and network element provided hereunder. Without limiting the
general applicability of the foregoing, the following terms and conditions of the General
Terms and Conditions are specifically agreed by the Parties to be legitimately related to,
and to be applicable to, each interconnection, service and network element provided
hereunder: definitions; interpretation, construction and scverability; notice of changes;
general responsibilities of the Parties; effective date, term and termination; fraud;
deposits; billing and payment of charges; non-payment and procedures for disconnection;
dispute resolution; audits; disclaimer of representations and warranties; limitation of
liability; indemnification; remedies; intetlectual property; publicity and use of trademarks
and service marks; no license; confidentiality; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection; compliance and
certification; law enforcement, no third party beneficiary; disclaimer of agency;
relationship of the Parties/independent contractor, subcontracting; assignment;
responsibility for environmental contamination; force majeure; taxes; non-waiver;
network maintenance and management; signaling; transmission of traffic to third parties;
customer inquiries; expenses; conflicts of interest; survival, scope of agreement;
amendments and modifications; and entire agreement.
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION
WHICH MAY BE ENFORCED BY THE PARTIES.

SOUTHWESTERN BELI TELEPHONE COMPANY

By:

Signature of SWBT’s Authorized Officer/Employee

Name of SWBT’s Authorized Officer/Employee (Printed or Typed)

President — Industry Markets
Position/Title of SWBT’s Authorized Officer/Employee

Date

City and State of Execution by SWBT

OMNIPLEX COMMUNICATIONS GROUP, LLC
Applicant’s Name (Printed or Typed)

By:
Signature of Applicant’s Authorized Officer/Employee

Name of Authorized Officer/Employee (Printed or Typed)

Position/Title of Authorized Officer/Employee

Date

City and State of Execution by Applicant
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APPENDIX I

SCHEDULE OF RATES, FEES AND CHARGES (SWBT)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts, Conduits,
and Rights-of-Way to which it is attached and sets forth the rates, fees and charges to be paid by
Applicant to SWBT pursuant to the Master Agreement and licenses subject to the Master
Agreement. The rates, fees, and charges set forth in this Appendix shall be subject to all
applicable laws, rules, regulations, and commission orders as provided in Section 19.01 of the

Master Agreement and shall be subject to revision as provided in Section 19.12 of the Master
Agreement.

A) Pole Attachment Fees

D

a)

b)

General

For billing purposes, pole attachments shall be considered i) to have
commenced on the first to occur of the following dates: the date of assignment
(or provisional assignment) of pole attachment space, the date a license for such
pole attachment is issued, or the date of actual attachment and ii) to have ended
on the last to occur of the following dates: the date Applicant’s assignment
lapses or is relinquished, the date notice is given (under Section 18.06 of the
Master Agreement) that Applicant has removed the attached facilities from
SWBT’s pole, or the date of termination of Applicant’s license.

Fees shall be payable semiannually in advance on the first days of January and
July and shall be prorated on a daily basis as provided in Section 19.04. Fees
for pole attachments shall be based on the number of pole attachments as of the
date of billing. If Applicant occupies more than one usable space on a pole,
separate attachment fees shall apply to each space occupied. For billing
purposes, a single pole attachment includes the point of attachment and all
facilities located in the usable space on the pole in the space assigned to
Applicant (typically six inches above and six inches below the point of
attachment), together with routine ancillary apparatus such as anchors,
anchor/guy strands, drive rings, J-hooks, dead-cnd clamps, and other apparatus
which does not interfere with the ability of SWBT to occupy or assign usable
space on the pole other than the usable space licensed to Applicant. Fees for
pole space assignments and unauthorized pole attachments shall be billed in the
same manner as if a license had been issued.
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2) Fees (1999 Rates)
Semiannual Pole Attachment Fees Annual Semiannual
Per pole attachment (cable service only) $£2.85 1.425
Per pole attachment {telecommunications carriers) $2.85 $1.425
Per pole attachment (other) $ N/A $ N/A
B) Conduit Occupancy Fees
[} General
a) For billing purposes, conduit occupancy shall be considered to have i) begun on

the first to occur of the following dates: the date of assignment (or provisional
assignment) of conduit occupancy space, the date a license for such conduit
occupancy is issued, or the date of actual occupancy; and ii) ended on the last to
occur of the following dates: the date Applicant’s assignment lapses or is
relinquished, the date notice is given (under Section 18.06 of the Master
Agreement) that Applicant has removed the attached facilities from SWBT’s
conduit, or the date of termination of Applicant’s license. Occupancy ends only
when facilities have been removed from SWBT’s conduit system and required
post-removal procedures (e.g., plugging ducts) have been completed. Fees for
conduit space assignments and unauthorized conduit occupancy shall be billed in
the same manner as if a license had been issued.

b) Fees shall be payable semiannually in advance on the first days of January and
July.

2) Fees (1999 Rates)

Semiannual Per Foot Conduit Occupancy Fees Annual Semiannual
Full duct/duct foot (cable service only) $ 0.92/ft $ 0.46/ft
Full duct/duct foot (telecommunications carriers) $ 0.92/ft $ 0.46/ft
Full duct/duct foot (other) $ N/A $ N/A
Half duct/duct foot (cable service only)* $ 0.46/ft $ 0.23/14t
Half duct/duct foot (telecommunications carriers)* $ 0.46/4t § 0.23/ft
Half duct/duct foot (other)* $ N/A $ N/A

*Each inner duct is billed at the half duct rate.

a) Facility footage shall be measured i) from the center of one manhole to the center
of an adjacent manhole if the facility runs between two manholes, ii) from the
center of a manhole to the end of a duct not terminated in a manhole, or ii1) from
the center of a manhole to the property line if the duct is connected at the property
line to a duct owned and controlled by a third-party property owner.
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b) Semiannual full duct conduit occupancy fees will apply to the first facility placed
in a previously unoccupied duct except as provided in ¢)-d) below.

c) If two or more facilities occupy a duct that has not been subdivided by inner duct,

a semiannual half duct conduit occupancy fee will be charged for each facility
placed in the duct.

d) A semiannual half duct occupancy fee will apply to the first facility placed by
Applicant in a previously unoccupied duct that has not been subdivided by inner
duct if and only if the presence of Applicant’s facility does not render the other
half of the duct unusable by others.

€) When Applicant’s facilities are installed within inner duct, a single semiannual
one-half duct conduit occupancy fee will apply to each inner duct occupied.

Application Fees. No application fees shall be charged for the submission of access

applications or provisional space assignments. Charges for processing applications are
set forth below.

Pre-license Survey Work. Charges for pre-license survey work are not set on a fixed fee
basis and will be determined on a case-by-case basis. If pre-license survey work is
performed by SWBT’s contractors, Applicant shall reimburse SWBT for the actual out-
of-pocket costs incurred by SWBT for such work (plus the applicable additive, if any, to
compensate SWBT for administrative costs). If pre-license survey work is performed by
SWBT employees, pre-license survey charges shall be computed by multiplying the
applicable hourly rates times the number of hours reasonably spent by SWBT’s
employees on pre-license survey work.

Facilities_ Modification, Capacity Expansion. and Make-ready Work. Charges for
facilities modification, capacity expansion, and make-ready work are not set on a fixed
fee basis and will be determined on a case-by-case basis. If such work is performed by
SWBT’s contractors, Applicant shall reimburse SWBT for the actual out-of-pocket costs
incurred by SWBT for such work (plus the applicable additive, if any, to compensate
SWBT for administrative costs). If such work is performed by SWBT employees,
charges for such work shall be computed by multiplying the applicable hourly rates times
the number of hours reasonably spent by SWBT’s employees on the work. In all cases,
except as otherwise specifically provided to the contrary in the Master Agreement, such
charges shall include the costs of materials required to perform the work. No later than
45 days after receipt by SWBT of Applicant’s completed application, or within such other
period as may be mutually agreed upon in writing by the parties, SWBT will furnish
Applicant an estimate of the charges for facilities modification, capacity expansion, and
make-ready work. Except as otherwise specifically provided in other parts of the Master
Agreement, Applicant will pay (1) half of SWBT’s charges for the project at 50 percent
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job completion and the remainder at 100 percent completion and (2) if outside contractors
are involved, half of the total compensation to be paid to outside contractors at 50 % job
completion and the remainder at 100 percent completion. SWBT may, at its election,
require Applicant to pay SWBT’s out-of-pocket costs for materials as those costs are
incurred and may require Applicant to pay outside contractor costs on the same schedule
SWBT pays such outside contractors; provided, however, that this provision shall be
subject to applicable rulings, if any, of the State Commission. Bills and invoices
submitted by SWBT to Applicant for make-ready charges shall be due and payable 30
days after the date of the bill or invoice.

Construction Inspectors. When installation, maintenance, or similar routine work is
performed within or in the vicinity of SWBT’s conduit system by Applicant’s personnel,
certified, based on industry standards, the parties shall share the costs of a single SWBT
employee reviewing the work, whether in an emergency or non-emergency situation.

Applicant shall be responsible for providing SWBT with documentation sufficient to
show that its personnel have been certified based on industry standards and shall identify
the certifying agency and applicable industry standards. When the work is being
performed by a contractor agreed upon by Applicant and SWBT, SWBT shall be
responsible for the costs of construction inspectors sent to inspect the contractor’s work.

Subject to all applicable commission orders, where work is being performed on
Applicant’s behalf in SWBT’s manholes or other portions of SWBT’s conduit system by
persons other than contractors approved by SWBT or certified personnel acting on
Applicant’s behalf, or where the work is work other than installation, maintenance, or
similar routine work, Applicant shall pay SWBT’s full costs attributable to having a
construction inspector present. SWBT shall not charge Applicant for more than one such
construction inspector per site at any given time. If the construction inspector is a SWBT
contractor, Applicant shall reimburse SWBT for the applicable percentage of actual out-
of-pocket costs (without additives for administrative costs) incurred by SWBT in
connection with the presence of such inspector. If the construction inspector is a SWBT
employee, charges for the construction inspector shall be computed by multiplying the
applicable hourly rate times the number of hours reasonably spent by the employee as a

construction inspector in connection with the project and applying the applicable cost-
sharing percentage.

Other Work Performed Pursuant to the Master Agreement. For all other work performed
by SWBT’s contractors pursuant to the Master Agreement, including but not limited to
work performed in opening manholes and participating in work operations at Applicant’s
request, Applicant shall reimburse SWBT for the actual out-of-pocket costs incurred by
SWBT in connection with the performance of such work (plus the applicable additive, if
any, to compensate SWBT for administrative costs). For all other work performed by
SWBT’s employees pursuant to the Master Agreement, including but not limited to work
performed in opening manholes, providing access to and copies of records, and
participating in work operations at Applicant’s request, SWBT’s charges shall be
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computed by muitiplying the applicable hourly rates times the number of hours
reasonably spent by SWBT’s employees on such work.

Contract Administration Fee and Administrative Record-keeping Fees. Subject to
applicable commission orders, and pending the establishment of permanent cost-based
rates, a one-time contract administration fee of $125.00 shall be due and payable at the
time of the execution of the Master Agreement. Subject to applicable commission orders,
SWBT may charge administrative record-keeping fees not exceeding $125.00 in
connection with records and billing changes resulting from the sale, consolidation, or
other transfer of Applicant’s business or facilities, name changes, and the like. SWBT
shall provide Applicant, on Applicant’s request, a statement of the basis for the fees.

Other Administrative and Ancillary Fees. No other administrative or ancillary fees are
charged by SWBT on a fixed fee basis.

Hourly Rates. Except as otherwise provided by any applicable law, rule, regulation, or
commission order, hourly rates charged for SWBT employees shall be such employees’
fuily loaded hourly rates.

Payment Date. For fees and charges other than charges for facilities modification,
capacity expansion, and make-ready work, each bill or invoice submitted by SWBT to
Applicant shall state the date that payment is due, which date shall be not less than 60
days after the date of the bill or invoice. For facilities modification, capacity expansion,
and make-ready work, the payment due date shall be not less than 30 days after the date
of the bill or invoice. Interest on past due charges shall accrue as provided in Section
19.11(a) of the Master Agreement.
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APPENDIX I1
IDENTIFICATION OF APPLICANT (SWBT)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,

Conduits, and Rights-of-Way to which it is attached.

Applicant’s legal name is: Omniplex Communications Group, LLC

Applicant’s principal place of business is located in the State of Missouri.

Applicant does business under the following assumed names:

Applicant is:
i ] acorporation organized under the laws of the State of Delaware, charter no.

; or

2

[ 1 a partnership organized under the laws of the State of

[ Janother entity, as follows:

Applicant represents that Applicant is:
[ 1 (1) a cable system (as defined in 47 U.S.C. §§ 153(37) and 522(7)) seeking a pole
attachment or conduit occupancy license solely to provide cable service (as defined in

47 U.S.C. § 522(6);
[ 1 (@) a telecommunications carrier, as defined in 47 U.S.C. § 153(49), as modified by

47U8.C. § 224 0or
[ 1 (3) aperson or entity which is neither (1) nor (2) above, as follows:
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APPENDIX IIT

ADMINISTRATIVE FORMS AND NOTICES (SWBT)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached and contains administrative forms referred
10 in the Master Agreement or used in connection with the provision of access to SWBT’s poles,
ducts, conduits, and rights-of-way. The forms are forms presently in use and have not been fully
conformed to the Master Agreement. The forms may be further revised by SWBT to conform to
the Master Agreement and revised from time to time to reflect changes in the applicable law,
changes in the Master Agreement, and changes in the procedures through which access to poles,
ducts, conduits, and rights-of-way is afforded by SWBT to Applicant and others.

SW-9433; Pole Attachments
SW-9434: Access Application and Make-Ready Authorization
SW-9435: Conduit Occupancy

SW-9436A: Notification of Surrender or Modification of Pole Attachment License by
Licensee

SW-9436B: Notification of Surrender or Modification of Conduit Occupancy License
by Applicant

SW-9436C: Notification of Unauthorized Attachments by Applicant
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INSURANCE REQUIREMENTS (SWBT)

This Appendix IV is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

1)  Premises. As used in this Appendix, the term “premises™ refers to any site located
on, within, or in the vicinity of SWBT’s poles, ducts, conduits, or rights-of-way and any location
where Applicant or any person acting on Applicant’s behalf may be physically present while
traveling to or departing from any such site.

2) Requirements Applicable to Applicant and All Persons and Entities Acting on
Applicant’s Behalf. Applicant shall maintain, at all times during the term of the Master
Agreement, all insurance and coverages set forth below. Such insurance and coverages shall not
only cover Applicant but all contractors, subcontractors, and other persons or entities acting on
Applicant’s behalf at the premises described in 1) above. Applicant should require that all
contractors, subcontractors, and other persons or entities acting on Applicant’s behalf at premises
described in 1) above obtain the same insurance and coverages.

3) Workers’ Compensation Insurance. Applicant shall maintain, at all times during the
term of the Master Agreement, Workers” Compensation Insurance and Employer’s Liability
Insurance with minimum limits of $100,000 for bodily injury-each accident, $100,000 for bodily
injury by disease-each employee, and $500,000 for bodily injury by disease-policy limits, for all
employees performing work or otherwise present on the premises described in 1) above. Such
insurance must comply with the Workers’ Compensation laws of this State and shall provide
coverage, at a minimum, for all benefits required by such Worker’'s Compensation laws.
Applicant shall require any contractor, subcontractor, or other person or entity acting on
Applicant’s behalf to provide Workers” Compensation Insurance and Employer’s Liability

Insurance for their respective employees unless such employees are covered by the protection
afforded by Applicant.

4)  General Liability Insurance. To protect SWBT and any joint user from any liability
for bodily injury or property damage, Applicant shall maintain, at all times during the term of the
Master Agreement, General Liability insurance satisfactory to SWBT. SWRBT shall be added as
an additional insured in the standard policy or an endorsement thereto. Applicant shall also
require any contractor, subcontractor, or other person or entity acting on Applicant’s behalf to
provide General Liability coverage with the same limits and with SWBT added as an additional
insured unless such contractor, subcontractor, or other person or entity is covered by the General
Liability protection afforded by Applicant.

a) The following coverages must be included in (and may not be excluded from)
the policy or policies obtained to satisfy the General Liability insurance
requirements of Applicant and any contractor, subcontractor, or other person or
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entity acting on Applicant’s behailf. The coverages may be provided by the
standard policy or endorsements thereto. Exclusion endorsements deleting these
coverages will not be accepted.

1)
2)

3)

4)

5)

6)

7

Personal Injury and Advertising Injury coverage.

Premises/Operations coverage, including also coverage for any newly
acquired ownership or controlled premises or operations.

Independent Contractors coverage to provide protection for Applicant’s
contractors, subcontractors, and other persons or entities acting on
Applicant’s behalf.

Explosion, Collapse, and Underground Hazard (XCU) coverage.

Completed Operations coverage providing for bodily injury and property
damage liabilities which may occur once the operations have been
completed or abandoned.

Contractual Liability coverage to provide financial responsibility for the
Applicant to meet its indemnification obligations.

Broad Form Property Damage (BFPD) coverage for damage to property in
the care or custody of Applicant and damage to work performed by or on
behalf of the Applicant.

Minimum policy limits shall be as follows:

General Aggregate Limit: $1,000,000.

Sublimit for all bodily injury, property damages, or medical expenses incurred
in any one occurrence: $1,000,000.

Sublimit for personal injury and advertising: $1,000,000.

Products/Operations Aggregate Limit: $1,000,000.

Each occurrence sublimit for Products/Operations: $1,000,000.

No coverage shall be deleted from the standard policy without notification of
individual exclusions being attached for review and acceptance.
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d) Policy language or endorsements adding SWBT as an additional insured shall
not include exclusions or exceptions which defeat the purpose of protecting
SWBT from any liability for bodily injury or property damage arising out of
Applicant’s operations.

5) Automobile Liability insurance. The parties contemplate that Applicant and
personnel acting on Applicant’s behalf will utilize automobiles, trucks, and other motor vehicles
on public and private property, including public rights of way, in the vicinity of SWBT’s poles,
ducts, conduits, and rights-of-way. Accordingly, Applicant shall maintain, at all times during the
term of the Master Agreement, Automobile Liability insurance with minimum limits of
$1,000,000 combined single limits per occurrence for bodily injury and property damage which
may arise out of the operation or use of motor vehicles of any type. Coverage shall extend to
“any auto” -- that is, coverage shall be extended to all owned, non-owned, and hired vehicles
used by Applicant or by any person or entity acting on Applicant’s behalf in connection with any
work performed, or to be performed, on, within, or in the vicinity of SWBT’s poles, ducts,
conduits, or rights-of-way.

6) Layering of General Liability and Automobile Liability coverages. Applicant’s
insurance may be written via a primary policy with either an excess or umbrella form over the

primary policy. If coverage is written in this manner, the total of the combined policy limits must
meet or exceed the minimum limits specified in the Master Agreement.

7) Deductibles. No deductibles shall be allowed without the express written consent
of SWBT.

8) Claims Made Policies. Claims Made Policies will not be accepted.

9)  Proof of Insurance. Certificates of Insurance stating the types of insurance and
policy limits provided the insured, or other proof of insurance satisfactory to SWBT, must be
received by SWBT prior to the issuance of any licenses pursuant to the Master Agreement and
before Applicant or any person acting on Applicant’s behalf performs any work on the premises
described in 1) above.

a) Certificates of Insurance using the insurance industry standard ACORD form
are preferred.

b) Certificates provided with respect to General Liability policies and certificates
provided with respect to Automobile Liability policies shall indicate SWBT as
an Additional Insured.

c) Deductibles, if permitted, shall be listed on the Certificate of Insurance.

d) The cancellation clause on the certificate of insurance shall be amended to read
as follows:



APPENDIX POLES — APPENDIX IV - MOKAT
PAGE4 OF 4

SWBT/CLEC

092299

“SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE
CANCELLED OR MATERJIALLY CHANGED BEFORE THE
EXPIRATION DATE, THE ISSUING COMPANY WILL MAIL 30
DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED
TO THE LEFT.”

A certificate which does not include the phrase “or materially changed” does not
meet SWBT’s requirements. A certificate reciting that the issuing company will
“endeavor to” mail 30 days written notice to the certificate holder does not meet
SWBT’s requirements. The language “but failure to mail such notice shall
impose no obligation or liability of any kind upon the company, its agents, or
representatives” or similar language must be deleted from the certificate.

e) The certificate holder shall be:

Southwestern Bell Telephone Company
6500 W. Loop South, Zone 5.3
Bellaire, Texas 77401
ATTENTION: Utility Liaison Supervisor

f) Failure to object to any coverage described in a certificate shall not constitute
written permission from SWBT to any variance from or alteration of any
requirement set forth in this Appendix and shall not be construed as a waiver by
SWBT of any rights under the Master Agreement.

10)  Rating of Insurers. SWBT requires that companies affording insurance coverage
have a B+VII or better rating, as rated in the current A.M. Best Key Rating Guide for Property
and Casualty Insurance Companies.

11)  Self-insurance. If authorized in the Master Agreement, self-insurance shall be
allowed in lieu of the above requirements upon Applicant’s submission of proof that it has met
the self-insurance requirements stated in the Master Agreement.
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APPENDIX V

NONDISCLOSURE AGREEMENT (SWBT)

Nondisclosure Agreement (SWBT Pole, Duct, Conduit, and Right-of-Way)

This Nondisclosure Agreement, effective as of the  day of R
19, has been entered into by and between Southwestern Bell Telephone Company
(“SWBT”), a Missouri corporation, and the undersigned person or firm (“Recipient™) as a

condition of access to certain records and information maintained by SWBT. The parties
stipulate and agree as follows:

1) SWBT maintains records and information, including but not limited to outside plant
engineering and construction records, which relate to poles, ducts, conduits, and rights-of-way
which SWBT owns or conirols. SWBT represents that such records and information are not
made generally available for inspection or copying by the public and include business,
economic, and engineering information (including but not limited to plans, designs, maps,
diagrams, cable counts and cable-specific information, circuit records, and other competitively
sensitive information) which SWBT intends to keep secret and which has economic value by

virtue of not being generally known to or readily ascertainable by the public, including
SWBT’s competitors.

2) SWBT has agreed to make certain of its records and information relating to poles,
ducts, conduits, and rights-of-way available to cable television systems and
telecommunications carriers who are presently entitled under federal law to have access to the
poles, ducts, conduits, and rights-of-way owned or controlled by SWBT.

3) Recipient represents that Recipient is a cable television system or
telecommunications carrier entitled under federal law to access to poles, ducts, conduits, and
rights-of-way owned or controlled by SWBT, or, if an individual, that he or she is acting on
behalf of ,
which is such a cable television system or telecommunications carrier. Recipient further
represents that Recipient is seeking access to SWBT’s records and information relating to
poles, ducts, conduits, and rights-of-way for the limited purpose of enabling engineering and
construction personnel employed by or acting on behalf of such cable television system or
telecommunications carrier to make engineering and construction decisions necessary to
utilize SWBT’s poles, ducts, conduits, and rights-of-way.

4) SWBT agrees that permitted uses of records and information concerning SWBT’s
poles, ducts, conduits, and rights-of-way are (a) determining which poles, ducts, conduits, and
rights-of-way owned or controlled by SWBT are available for use by such cable television
systems or telecommunications carriers as permitted by federal law, (b)designing,
engineering, constructing, installing, maintaining, and removing equipment which is to be
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attached to or placed within such poles, ducts, conduits, and rights-of-way, and (c) contesting
decisions, if any, by SWBT not to provide access to such poles, ducts, conduits, and rights-of-

way as requested. No other uses of such records or information are authorized or permitted
under this Agreement.

5) Recipient agrees that Recipient will not use, or permit any other person or entity to
use or have access to SWBT’s records and information relating to poles, ducts, conduits, or
rights-of-way or information for any purpose other than the limited purposes stated in 4)
above and that such records and information shall not be disclosed or shared with any person
or persons other than those who have a need to know such information for such limited
purposes. Recipient specifically agrees that such records and information shall not be used or
accessed by any person involved in sales, marketing, competitive intelligence, competitive
analysis, strategic planning, and similar activities. Recipient further agrees that Recipient
shall not furnish copies of such records or disclose information contained in such records to
any person or entity which has not executed and delivered to SWBT a counterpart of this
Agreement prior to receipt of such copies or information.

6) Recipient agrees that Recipient will not without SWBT’s express writien
authorization copy, duplicate, sketch, draw, photograph, download, photocopy, scan, replicate,
transmit, deliver, send, mail, communicate, or convey any of SWBT’s records relating to
poles, ducts, conduits, or rights-of-way. Recipient further agrees that Recipient will not

conceal, alter, or destroy any SWBT records furnished to Recipient pursuant to this
Agreement.

7) Notwithstanding the provisions of 6) above, and except as provided in 8) below,
Recipient may copy, take notes from, make, and use (for the limited purposes specified
herein) drawings with reference to the following records provided by SWBT to Recipient for
inspection: pole and conduit route maps, cable plat maps, and plant location records reflecting
approximate locations of SWBT’s existing poles, ducts, conduits, and rights-of-way. All such
copies, notes, and drawings (whether in hardcopy or electronic form) shall be marked with the
legend: “PROPRIETARY INFORMATION: NOT FOR USE BY OR DISCLOSURE TO
ANY PERSON WHO HAS NOT EXECUTED A NONDISCLOSURE AGREEMENT
(SWBT POLE, DUCT, CONDUIT, AND RIGHT-OF-WAY).”

8) No references to cable counts, cable designations or cable-specific information,
circuit information, or customer-specific information of any kind may be included in any
copies, notes, or drawings made pursuant to 7) above; provided, however, that Recipient may
make estimates regarding the physical characteristics (such as size and weight) of the cables
being surveyed when necessary to make engineering determinations regarding the capacity,
safety, reliability, or suitability of SWBT’s poles, ducts, conduits, or rights-of-way for
Recipient/Applicant’s intended uses.
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9) All records and information relating to poles, ducts, conduits, and rights-of-way
provided to Recipient/Applicant by SWBT (whether in writing, orally, or in electronic or other
formats) shall be deemed to be proprietary information subject to this Agreement without
regard to whether such information, at the time of disclosure, has been marked with restrictive
notations such as “Proprietary,” “Restricted Proprietary,” “Confidential,” “Not to Be Copied
or Reproduced,” or the like.

10) This Agreement applies only to records and information provided to Recipient by

SWBT and does not apply to records and information obtained by Recipient from other lawful
sources.

11) This Agreement does not prohibit the disclosure of records or information in
response 1o subpoenas and/or orders of a governmental agency or court of competent
jurisdiction. In the event Recipient receives an agency or court subpoena requiring such
disclosure, Recipient shall immediately, and in no event later than five calendar days after
receipt, notify SWBT in writing.

12) The Parties agree that, in the event of a breach or threatened breach of this
Agreement, SWBT may seek any and all relief available in law or in equity as a remedy for
such breach, including but not limited to monetary damages, specific performance, and
injunctive relief. The Parties acknowledge that SWBT’s records and information relating to
poles, ducts, conduits, and rights-of-way include valuable and unique information and that
disclosure of such information (including circuit information) will result in irreparable injury
to SWBT. In the event of any breach of this Agreement for which legal or equitable relief is
sought, SWBT shall be entitled to recover from Recipient all reasonable attorney’s fees and
other reasonable costs (including but not limited to fees of expert witnesses) incurred by
SWBT in connection with the prosecution of its claims against Recipient.

13) This Agreement shall be effective on the effective date shown above and shall
remain in full force and effect untii terminated by either party as provided herein. Either party
may, at any time, with or without cause, terminate this Agreement by giving the other party 60
days’ advance written notice of its decision to terminate. The parties further agree that
termination of this Agreement shall have no effect on the duty of any person or entity,
including Recipient, to abide by all terms of this Agreement with respect to records and
information received by Recipient while this Agreement is in effect.

14) This Agreement shall benefit and be binding on the parties below and their
respective heirs, successors, and assigns.

15) This Agreement will be governed by the laws of the State of Texas.
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16) This Agreement sets forth the entire agreement and understanding between the
parties with respect to the subject matter hereof, and none of the terms of this Agreement may
be amended or modified except by written instrument signed by both parties.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement, or caused
this Agreement to be executed by their duly authorized representatives, in duplicate, as of the
dates set forth below.

Omniplex Communications Group LLC Southwestern Bell Telephone Company
Recipient (Print or Type Name)

By By

Signature of Recipient or Representative Signature
Name (Printed or Typed) Name (Printed or Typed)
Address Address

City, State, and Zip Code

Phone

Date

City, State, and Zip Code

Phone

Date
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APPENDIX VI
NOTICES TO APPLICANT (SWBT)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

Notices in general. Except as otherwise stated in this Appendix, all notices to Applicant
shall be given to Applicant’s duly authorized agent or atiorney as specified in Section 29.01 of

the Master Agreement.
Changes_in notice requirements. Changes in the notice requirements set forth in this
Appendix may be made by Applicant from time to time¢ in accordance with the provistons of

Section 29.03 of the Master Agreement.

Special notice provisions. The following special notice provisions, if any, shall apply:
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APPENDIX VII
NOTICES TO SWBT (SWBT)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

Utility Liaison Supervisor (ULS). Except as otherwise stated in this Appendix, all

notices to SWBT shall be given to the Utility Liaison Supervisor (ULS) designated in
APPENDIX VIII of the Master Agreement. The Utility Liaison Supervisor is generally
responsible for coordinating applications for access to SWBT’s poles, ducts, conduits, and rights-
of-way and serving as Applicant’s initial point of contact for matters arising out of or in
connection with the administration of the Master Agreement. Notices to the ULS shall be given
in writing in the manner prescribed in Section 29.02. Notices to be sent to the ULS include, but
are not limited to, notices under the following provisions of the Master Agreement.

7.01
7.03(a)
8.XX
9.XX

10.04(e)

12.03(d)

2,04

12.06

13.01

14.02(c)

15.02(b)

15.03

16.01

Notification of Designation of Primary Point of Contact

Notification of intent to review records

All Notifications in Article 8

All Notifications in Article 9

Notification Regarding Make-Ready Work

Notification of placing J-hook on non-licensed pole

Notification of occupation of maintenance duct for short-term use
Notification of Applicant’s maintenance contact

Notification of planned modifications

Notification of Applicant’s desire to add to or modify its existing attachment

Notification of occupation of maintenance duct for short-term emergency
use

Notification of emergency repair coordinators

Notification that facilities have been brought into compliance



17.02(c)
17.06
18.01(a)
18.01(¢)
18.06
20.01(c)
21.17
23.XX
24.03
25.01
25.03
27.04

29.03
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Disclaimer of ownership or responsibility for untagged facilities
Notification of Applicant’s response to ownership of facilities in question
Notice of intent to remove facilities

Notice of intent to terminate license

Notification of completion of removal of facilities

Notification of change of bond

Notification of claims

All notifications of insurance coverage in Article 23
Notification of assignment

Notification of termination

Notification of cure of breach

Notice of elective termination

Notification of change in notice requirements

Other notices. The following notices may be given orally or in writing (including fax)
and shall be given to SWBT’s Local Service Provider Center (LSPC) at 1-800-486-5598 instead

of the ULS.
6.05(a)
6.09(d)
6.11(a)
6.13(c)
10.02(b)

15.04

Notifications relating to clectrical interference

Notifications of unsafe conditions

Notification of manhole entry

Notification of environmental contaminants

Notification of materials required for self-provisioning of inner duct

Notification of conditions requiring emergency repair
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15.06(a)  Notification of performing corrective work on emergency repair.
(advanced notice)

15.06(b) Notification of performing corrective work on emergency repair.
(no advanced notice)

Additional information and questions concerning notice requirements. The ULS, as
Applicant’s initial point of contact, will provide additional information to Applicant concerning

notification procedures for notices to be given to LSPC. Questions to SWBT concerning notice
requirements should be directed to the ULS. The ULS is not authorized to provide Applicant
legal advice with respect to notice requirements. Questions by Applicant’s personnel and other
persons acting on Applicant’s behalf concerning Applicant’s legal obligations should be directed
to Applicant’s legal counsel or such other personnel as Applicant may direct.

Changes in notice requirements. Changes in the notice requirements set forth in this
Appendix may be made by SWBT from time to time in accordance with the provisions of
Section 29.03 of the Master Agreement.
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APPENDIX VIII

IDENTIFICATION OF UTILITY LIAISON SUPERVISOR (MISSOURI)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

There are three Utility Liaison Supervisors for Missouri. They are as follows:

Notices to the Utility Liaison Supervisor for the 660 & 816 area code should be addressed
as follows:

Name: Gary Williams

Title: Utility Liaison Supervisor

Firm: Southwestern Bell Telephone Company

Address: 500 E. 8th, Room 648

City/State/Zip: Kansas City, Missouri 64106

Notices to the Utility Liaison Supervisor for the 314, 573, and 660 area codes should be
addressed as follows:

Name: Daniel Goodwin

Title: Utility Liaison Supervisor

Firm: Southwestern Bell Telephone Company

Address: 12930 Olive Street Road, Floor 2

City/State/Zip: Creve Couer, Missouri 63141
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APPENDIX VIH

IDENTIFICATION OF UTILITY LIAISON SUPERVISOR (TEXAS)

This Appendix is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

The Utility Liaison Supervisor for Texas is named below. Notices to the Utility Liaison
Supervisor should be addressed as follow:

Name: W. L. Ford

Title: Uttlity Liaison Supervisor

Firm: Southwestern Bell Telephone Company

Address: 6500 W. Loop South, Zone 5.3

City/State/Zip: Bellaire, Texas 77401
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APPENDIX IX

ENVIRONMENTAL NOTICE (ARKANSAS)

This Addendum is an integral part of the Master Agreement for Access to Poles, Ducts,
Conduits, and Rights-of-Way to which it is attached.

This addendum supplements Section 10.01 of the Master Agreement. Section 10.01
provides in part that if SWBT personnel involved in the processing of Applicant’s request for
access become aware of hazardous substances at a site requested by Applicant, SWBT shall
promptly advise Applicant and shall, at Applicant’s request, discuss issues associated with the
presence of such hazardous substances. Section 10.01(a) further provides in part that SWBT, no
later than 45 days after Applicant’s submission of the license application, shall disclose to
Applicant any hazardous substances known by SWBT to be present at the site.

As ordered by the Arkansas Public Service Commission, the disclosure of hazardous
substances shall be made within 20 days after Applicant’s submission of the license application.

SOUTHWESTERN BELL TELEPHONE COMPANY

By:

Signatute of SWBT’s Authorized Officer/Employee

Date

CLEC
Applicant’s Name (Printed or Typed)

By:

Signature of Applicant’s Authorized Officer/Employee

Date

City and State of Execution by Applicant
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APPENDIX-PRICING (MISSOURI)
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INTRODUCTION

1.1 This Appendix sets forth the terms and conditions under which Southwestern Bell
Telephone Company (SWBT) provides pricing below and divided into the
following five categories: Unbundled Network Elements, Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only
and shall not be construed to define or limit any of the terms herein or affect the
meaning or interpretation of this agreement.

1.2 As used herein, (SWBT-M) means the above listed ILEC doing business in
Missouri.

1.3 For any rate element and/or charge contained in or referenced to in this Appendix
Pricing that are not listed herein, including Bona Fide Requests (BFR), SWBT-M
and CLEC will negotiate prices.

1.4 The following defines the zones found in the Appendix Pricing:

Rate Zone: Description:
Zone 1 The geographic area within each of the SWBT-M exchanges which

are classified as Rate group D exchanges in SWBT-M’s Local
Exchange Tariff; (St. Louis and Kansas City Exchanges)

Zone 2 The geographic area within each of the SWBT-M exchanges which
are classified as Rate group B exchanges in SWBT-M’s Local
Exchange Tariff

Zone 3 The geographic area within each of the SWBT-M exchanges which
are classified as Rate group A exchanges in SWBT-M's Local
Exchange Tariff

Zone 4 The geographic area within each of the SWBT-M exchanges which
are classified as Rate group C exchanges in SWBT-M’s Local
Exchange Tariff; (Springfield Exchanges). Zone 4 rates will be
billed as Zone 1 rates.

1.5 For modifications of SWBT-M’s plant facilities see the BFR process to satisfy the
CLEC request.

2. RECURRING CHARGES

2.1 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly,
a month will be defined as a calendar month. The minimum term for each monthly
rated Unbundled Network Element, Resale, Other (Resale), Other and Reciprocal
Compensation elements will be one (1) month. After the initial month, billing will
be on the basis of whole or fractional months used. The minimum service period for
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elements provided under the Bona Fide Request process set forth in Appendix UNE
of this Agreement may be longer.

Where rates (excluding Resale) are based on minutes of use, usage will be
accumulated at the end office or other measurement point without any per call
rounding and total minutes by end office or other measurement point will then be
rounded to the next higher minute. CLEC shall pay for all usage on such calls
including those that are not completed due to “busy” or “don't answer” status.

Where rates are distance sensitive, the mileage will be calculated on the airline
distance involved between the locations. To determine the rate to be bilied SWBT-
M will first compute the mileage using the V&H coordinates method, as set forth in
the National Exchange Carrier Association, Inc. Tariff FCC No 4. When the
calculation results in a fraction of a mile, SWBT-M will round up to the next whole
mile before determining the mileage and applying rates.

2.4 Where rates consist of usage sensitive charges or per occutrence charges, such rates

are classified as “recurring charges”.

NON-RECURRING CHARGES

3.1

32

3.3

34

Nonrecurring Charges are applicable for all five categories of rates.

Consistent with FCC Rule 51.307(d), there are non-recurring charges for each
unbundled network element on the first connection on an CLEC order as well as
separate non-recurring charges for each additional connection associated with the
same CLEC order at the same CLEC specified premises.

For Resale, when a CLEC converts an end user currently receiving non-complex
service from the SWBT-M network, without any changes to SWBT-M’s network,

the normal service order charges and/or nonrecurring charges associated with said
additions and/or changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds or removes a signaling
point code. The rates and charges for Signaling Point Code(s) are identified in the
Appendix SS7. This charge also applies to point code information provided by
CLEC allowing other telecommunications providers to use CLEC’s SS7 signaling
network.

3.5 CLEC shall pay a service order processing charge (Service Order Charge) for each

3.6

service order issued by SWBT-M to process a request for installation, disconnection,
rearrangement, changes 1o or record orders for unbundled network elements.

Some items, which must be individually charged, are billed as nonrecurring charges.
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3.7  Time and Materiai charges (a.k.a. additional labor charges) are defined in FCC
Tariff 73.
BILLING
4.1  For information regarding billing, non-payment, disconnects and dispute

resolution, see the General Terms and Conditions of this Agreement.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

5.1

This Appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this
Agreement or any other appendices or attachments to this Agreement which are
legitimately related to such interconnection, service or network element; and all
such rates, terms and conditions are incorporated by reference herein and as part
of every interconnection, service and network element provided hereunder.
Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by
the Parties to be legitimately related to, and to be applicable to, each
interconnection, service and network element provided hereunder: definitions;
interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effective date, term and termination; fraud;
deposits; billing and payment of charges; non-payment and procedures for
disconnection; dispute resolution; audits; disclaimer of representations and
warranties; limitation of liability; indemnification; remedies; intellectual
property; publicity and use of trademarks and service marks; no license;
confidentiality; intervening law; governing law; regulatory approval; changes in
End User local exchange service provider selection; compliance and certification;
law enforcement; no third party beneficiary; disclaimer of agency; relationship of
the Parties/independent contractor; subcontracting; assignment; responsibility for
environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties;
customer inquiries; expenses; conflicts of interest; survival; scope of agreement;
amendments and modifications; and entire agreement.
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| [SWBT Generic Rates |
MISSOURI SWBT RECURRING SWBT NON-REC.
l Monthly fnitial Additional
[Nt
Disconnact Loop from inside wiring, per NID NA $ 71.45 [ & 35.70
|
2-Wire Analog - Metro (Zone 1) $ 12.71 $ 2607 [ 8 11.09
2-Wire Analog - Suburban (Zone 2} $ 20.71 3 2607 | % 11.09
2-Wire Analog - Rural {Zone 3) $ 33.29 3 2607 [ 3 11.08
2-Wite Analog - Urban {Zone 4} 3 18.23 3 2607 )% 11.09
Conditioning for dB Loss $ 6.63 $ 2276 | § 8.68
4-Wire Analog - Matro (Zone 1) $ 19.79 $ 2877 | 8 11.0%
4-Wire Analog - Suburban {Zone 2) 3 35.35 [ 28.77 | § 11.09
4-Wira Analog - Rurat (Zone 3) $ 61.16 $ 28.77 | § 11.09
4-Wire Analog - Urban {Zono 4) 3 30.08 k3 28.77 | § 11.08
2-Wire Digital - Metro (Zone 1) 3 25.79 $ 5777 | § 30.22
2-Wire Digital - Suburban (Zone 2) 3 4210 $ 57.77 | % 30.22
2-Wira Digital - Rural (Zone 3) - 58.44 s 57.77 | § 30.22
2-Wire Digital - Urban (Zone 4) $ 41.44 $ 57.77 1 % 30.22
4-Wire Digital - Matro (Zons 1) 3 101.18 $ 136,63 | $ 53.94
4-Wire Digitai - Suburban (Zone 2) § 106.06 3 136.63 | § $3.94
4-Wire Digital - Rural {Zone 3} 3 107.89 [ 13563 | $ 53.94
4-Wire Digital - Urban {Zone 4} 3 101.39 3 13663 | § 53.94
PSD #1 Capable Loop - 2-Wire Very Low-band Symmoltic Technology
a. 2-Wire Digitat “|SDN Digital Subscriber Line” (] DSL"} tschnology
Zona 1 3 25,79 3 5777183 30.22
Zone 2 $ 42.10 3 57.77 | § 30,22
Zone 3 $ 58.44 3 577718 30,22
Zone 4 $ 41.44 $ 57771 % 30.22
b. 2-Wira Coppar “Symmetric Digital Subscriber Line" (“SDSL")
Zane 1 3 12.71 3 2607 % 11.08
Zone 2 3 20.71 F 26.07 | $ 11.09
Zone 3 3 33.29 3 26,07 | § 11.09
Zane 4 3 18.23 3 26.07 | % 11.09
PSD #2 Capable Loop - 2-Wire Low-band Symmatric Technclogy
Zane 1 $ 12.71 3 2607 | § 11.08
Zone 2 3 20.71 3 26.07 | 5 11.08
Zone 3 $ 33.29 3 26.07 | § 31.09
Zone 4 3 18.23 3 2607 1% 11.08
PSD #3 Capable Loop — Mid-band Symmetric Technology:
a. 2-Wire Mid-band Symmetric Tachnology
Zone 1 $ 1271 3 26.07 | 8 11.08
Zone 2 3 20.71 $ 26.07 | § 11,09
Zone 3 $ 33.29 5 26.07 | § 11.09
Zone 4 § 18.23 3 26.07 | 5 11.09
b. 4-Wire Mid-band Symmatric Technology
Zone 1 5 19.79 3 2877 | % 11.09
Zone 2 $ 35.35 $ 28.77 1 § 11.09
Zone 3 3 61.16 [ 28.77 | § 11.09
Zohe 4 $ 30.08 3 28771 % 11.09
PSD #4 Capable Loop ~ 2 Wire High-band Symmetric Technology
Zone 1 3 12.71 3 28.07 | 8 11.0%
Zone 2 3 20.71 3 2607 8§ 11.08
Zone 3 3 33.29 3 26.07 1§ 11.08
Zone 4 3 18.23 $ 26.07 | § 11,09
PSD #5 2-Wire Capable Loop - 2-Wire Asymmetrical Digitat Subscriber Line Technology
Zone 1 [ 1271 3 26.07 |8 11.09
Zone 2 § 20.71 3 26.07 | § 11.09
Zone 3 $ 33.28 5 26.07 | § 11.08
Zong 4 3 18.23 $ 26.07 | § 11.08
PSD #7 2-Wire Capable Loop - 2-Wire Short Reach Yery High-band Symmetric Technology
Zone 1 3 12.71 5 26.07 1 § 11.09
Zong 2 % 20.71 3 26.07 | § 11.09
Zone 3 $ 33.29 £ 26.07 1 § 11.08
Zone 4 $ 18,23 g 26.07 | § 11.09
Loop Qualification Process NA 3 15.00
DSL Conditioning Cplions
Removal of Repoaters NA % 289.61 | % 13.74
Removat of Bridged Taps and Repeaters NA $TED $TBD
Removai Bridged Taps NA [ 484.19 | § 24.24
Removal of Bridged Taps and Load Coils NA $TBD $TBD
Remaval of Load Cuoils NA 3 79778 [ § 18.18
Conditioning of loops over 17,500 fi. NA T8D TBD
[
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NRO-MNonrecurring only MISSOURI SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
ICB-Individual Case Basis Generic Rates
NA-Not Applicable Cctober 14, 1999
[ SWBT Generic Rates |
MISSOURI SWBT RECURRING SWBT NON-REC.
| Maonthly [nitial Additional
|Loop Cross Connects
Analag Loap to Collocation
2-wire cross connect $ 2.10 3 13640 | § 112.7%
2-wite cross connect (Without Testing) $ Q.31 3 19.96 1 § 12,68
4-wire cross cohnect 3 4.20 $ 14225 [ § 118.60
4-wire cross connect (Wilhout Testing) 5 0.63 3 26.38 | 17.73
Digltal Loop to Collocation
2-wire cross connect % 210 3 136.40 | § 112.75
2-wire cross connect {Without Testing) 3 0.31 3 19.96 | § 12.69
4-wire cross connect $ 11.30 § 22905 | § 226,05
ADSL Shielded Gross cannect to Collecalion 3 0.80 $ 19.56 | 3 12.69
Cross Connects to Point of Accese (POA)
Analog Loop to POA
2-Wire-Mth1 3 1.15 3 88.25 | § 72.50
2-Wire-Mth2,3 4 $ 1.20 F 8825 | % 72,50
2-Wire-Mths $ 0.85 3 88.20 | § 72.50
4-Wire-Mth1 $ 1.55 3 10260 [ $ 88.00
4-Wire-Mth2,3,4 $ 1.60 3 102.60 | $ 88.00
4-Wira-Mths $ 1.25 3 102600 % 88.00
Digital Loop 1o Point of Access
2-Wire-Mith1 3 1.15 % 88.25 | § 72.50
2-Wire-Mth2,3.4 3 1.20 3 8825 [ $ 72,50
2-Wira-Mih5 $ 0.85 3 88.25 [ % 72.50
4-Wire-Mth1t 3 1.55 3 147901 % 101.15
4-Wire-Mth2,3.4 3 1.60 $ 147.90 | § 104.15
4-Wira-Mths 3 1.25 3 147.90 [ § 101.18
Switch Ports to Point of Access
Analog Lina Port - Mih 1 $ 1.16 3 6585 (3§ 55.85
Analog Line Port - Mth 2,3,4 3 1.20 ] 665.85 | § 55.85
Analog Ling Port - Mth 5 $ 0.85 $ 65.85 | § §5.85
BRI Pori - Mih 1 $ 1.55 $ 7530 | % 66.20
BRI Port - Mth 23,4 $ 1.60 5 75.30 | § 66.20
BRI Port - Mth 5 3 1.25 $ 75.30 | § 66.20
PRI Port - Mth 1 $ 1.85 E3 124.35 | § 115.30
PRI Port - Mth 2,3.4 5 1.60 3 12436 1 § 115,30
PRI Port - Mth 5§ $ 1.25 $ 12435 { 8 115.30
Analog DID Trunk Porl - Mth 1 TBC 8D TBD
Anglog DID Trunk Part - Mth 2,3,4 TBO TBD 18D
Analag DID Trunk Port - Mih § TRD TBD TBD
DS1 Trunk Porl - Mth 1 TBD TBD TBD
031 Trunk Por - Mth 2,3,4 TBD TBD T8D
DS1 Trunk Port - Mth 5 TBD TBD T8D
Unbundled Dedicated Transport to Paint of Access
DS1 - Mth 1 $ 12.30 3 14790 | $ 101.15
DS1 - Mth 2,3,4 3 12.35 -1 14790 | § 101156
DS1-Mh § 3 12.00 3 14780 | 3 10118
DS3 - Mth 1 ICB |CB ICB
DS3 - Mth 2,34 ICB |CB ICB
OS3 - Mth 5 ICB |CB ICB
OC3 - Mth 1 IcB 1CB ICB
OC3 - Mth 2,3,4 ICB 1CB ICB
OC3-Mth5 ICB 1CB ICB
OC12 - Mth 1 ICB ICB ICB
0C12 - Mth 2,34 ICB 1CB ICB
QC12 - Mth & iCB 1CB 1B
0C48 - Mth 1 1CB ICB 1CB
0OC48 - Mth 23,4 1C8 1{CB ICB
0C48 - Mth & 1C8 1CB ICB
Local Switching (per MOU } USAGE
Per Originating or Terminating MOW (Rural - Zone 3) $  0.006841 NA NA
{Suburban - Zone 2) $ 0.008728 ' NA NA
{Metro - Zons 1) §  0.005510 NA NA
Cusiomized Routing 1CB ICB 1CB
|
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TBD-Te Ba Detarmined

NRO-Nonracurting only
ICB-Individual Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

MISSOURI
Generic Rates
October 14, 1999

APPENDIX PRICING

SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

| | SWHT Generic Rates i
MISSOURI SWBT RECURRING SWBT NON-REC.
Monthly initial Additional
|Bott Charge Per Month
Analog Lina Porl 3 3.38 3 95.50 | § 85,50
Analog DID Trunk Por 3 23.85 $ 163.85 | § 163.85
{SON BRI Port 3 6.65 % 1550 0§ 8.45
ISDN PRI Port $ 198.70 3 513.75 | § 235.95
DS1 Trunk Port 3 255.55 3 386.00 | § 2B86.75
Optional Calling Area (Two-Way EAS) Additive $ 24.80 NA NA
[
Switch Port Cross Connects
Switch Port jo Collocation TBD TBD TBD
Anaiog Line Port to Collacation TED TBD TBD
Analog DID Trunk Port to Gollocation TBD TBD TBD
ISDN BRI Port to Collocalion TBE TBD TBD
ISDN PRI Pert to Collocation TBD TBD TBD
DS1 Trunk Port to Collocation TBD 18D T80
Tandam Switching USAGE
par Minute of Use 5  0.001514 NA NA
I
Commen Transport USAGE
Termination per Minute of Use {Rural - Zone 3) § 0.000352 NA NA
(Suburban - Zane 2) 3 0.000332 NA NA
{Mstro - Zona 1) $  0.000205 NA NA
(Interzens} 5 0.000387 NA NA
Facility per Minute, per Mils {Rural - Zona 3) §  0.000015 NA NA
{Suburban - Zone 2) 5 __ 0.000007 NA NA
(Matia - Zone 1) $  0.000002 NA NA
{interzone} $ 0£.000003 NA NA
Blonded Transport VUSAGE NA NA,
{Rural - Zone 3} 3 0000912 NA NA
{Suburban « Zane 2) $  0.000835 NA NA
{Mstio - Zone 1) §  0.000671 NA NA
{Inlerzane) $  0.000865
Dedicated Transport
| [Entrance Facility:
Ds1 {Rural - Zone 3} 3 167.05 3 324.50 1 § 128.10
(Suburban - Zona 2} 3 152.15 $ 324.50 | § 128.10
{Metro - Zone 1) 3 135.20 5 32460 | % 128.10
DS3 {Rural - Zone 3) $ 1,434.60 $ 556.10 | § 247.30
{Suburban - Zone 2) 3 1,382.75 $ 556,10 | § 247.30
{Motro - Zone 1) 3 1,326.80 5 55610 { § 247.3¢
oc3 {Rural - Zone 3} ICB ICB ICB
{Suburban - Zone 2) ICB ICB ICB
{Mstro - Zone 1) ICB ICB 1ICB
QCc12 {Rural - Zona 3) ICB ICB ICB
{Suburban - Zone 2} ICB 1CB ICB
{Metro - Zone 1} ICB ICB ICB
QC48 {Rural - Zone 3} B iCB ICB
{Suburban - Zone 2} ICB IC8 IcB
{Metro - Zane 1) ICB 1CB ICB
Interaffica Transport:
DS1 Flrst Mile (Rural - Zons 3) 3 279.30 $ 455,35 [ § 291.05
(Suburban - Zone 2} 3 151.56 $ 456.35 [ $ 291,08
[Metro - Zone 1} $ 111,46 3 455.35 | § 291,06
(interzone) 3 200,10 $ 485.35 | § 291,05
Each Additional Mile (Rural - Zane 3) 3 14.55 NA NA
(Suburban - Zone 2) 3 8.75 NA NA
(Mstro - Zona 1) $ 3.10 NA NA
(Inferzone} $ 4.80 NA NA
DS3 First Mile (Rural - Zone 3) $  3,384.85 $ 49035 [ § 332,75
(Suburban - Zone 2) § 278340 3 490.35 | § 332.76
{Metro - Zone 1) § 138945 $ 490.35 | § 332.786
(Inlerzone) $  3.288.30 3 49035 | § 332.75
Each Additionat Mile (Rural - Zone 3} 3 342.90 NA NA,
{Suburban - Zone 2) $ 304,75 NA NA
(Maltro - Zone 1) 3 81.80 NA NA,
{Interzone) g 124.45 NA 1 NA
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TBD-To Be Datermined
NRO-Nonracurring only
1CB-Individuai Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

MISSCURI
Goneric Rates
October 14, 1589

APPENDIX PRICING
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

[ SWBT Goeneric Rates i
MISSOURI SWBT RECURRING SWBT NON-REC.
Manthly Initias Additional
ocs First Mile {Rural - Zone 3) ICB ICB ICB
{Suburban ~ Zons 2} ICB iCB ice
(Metro - Zone 1) 2] [[+:] IcB
Each Additional Mile {Rurai - Zone 3} ICB 1CB IcB
-|[Suburban - Zone 2} ICB ICB 1ICB
{Metro - Zone 1) 1ICB 1CB ICB
0C12  |First Mila (Rural - Zona 3) iCB ICB ICB
[Subwrban - Zone 2) ICB 1CB iCB
(Metro - Zone 1) ICB 1CB ICB
Each Additional Mils (Rural - Zona 3) ICB ICB ICB
(Suburban - Zone 2) ICB 1C8 ICB
{Metro - Zone 1) ICB [af:] ICB
QC48  [First Mile (Rurai - Zene 3) iICB ICB icB
{Swburban - Zone 2) ICB ICB Ica
(Metro - Zone 1) ICB ic8 [e=]
Each Additional Mile (Rural - Zone 3) ICB Ica 1CB
{Suburban - Zone 2) 1CB iCB [[&°]
{Metro - Zone 1) ICB ICB ICB
Multiptexing
DS1 1o Voice Grada $ 199.6C 3 25.85 [ 3 17.90
DS3 te DS g 712.05 H 980.20 | § 924,15
Dedicated Transport Cross Connects
D51 3 11.30 $ 229.05 | § 223.08
D33 $ 39.55 3 156,25 | § 108.50
Qc3 1cB ICB ICB
0C12 iCB ICB IcB
QCc48 ICB [=:] ICB
DCS Port Charge
DS1 $ 11.35 5 36.70 NA
DS3 3 318.10 3 35.70 NA
BCS Establishment Charge NA % 2,379.90 NA
Dalabase Modification Charge NA 3 107.15 NA
Reconfiguration Charge NA 3 1.20 NA
= USAGE
Validation Query (Includes SMS & Steuth) 5 0.026 ; (per query) NA NA
Query Transport (Validation and CNAM) 3 0.0045 | (per query) NA NA,
CNAM Query (Inciudes SMS) £ 0.0115 | {per query) NA NA
Service Order Cost NA $ 256.70 NA
Service Establishment Charge NA $ 59.75 NA
LiDB Data Storage & Administration
Manual Update
Initiai Load NA 3 372,00 | & £5.00
Subgeguant Loads
Per Month $ 51.00 NA NA
Per 100 Lines Stored $ 3.75 NA NA
1800 Database USAGE
Toll Free Database Query $  0.000445 NA NA,
Call Handling and Destination $  0.000054 NA NA
SST f
STP to Collocators Cage - DS0 3 74.15 ] 20030 [ $ 235.75
STP le Collocators Cage- DS1 3 53.65 ] 26670 | § 203.1%
STP {o SWBT MDF - DS0 g 74.15 $ 299.30 | § 235.75
STP to SWBT DSX Frame-D31 5 53.66 3 266.70 | § 203.15
i
S57 Links
STP Access Connection - 1.544 Mbps |Ses Dedicated Transport
STP Access Link - 56 Kbps 3 100.16 lfixed+
] $ 0.91 |per mile
STP Pogl_ [ 621.65 3 455.65 NA
[
S57 Signalling USAGE
S5S7 Signalling - per call $  0.000558 NA NA
STP Trunk Signalling - per octet $ 0.00000280 NA NA
Point Code Addition 3 59.75 NA,
Glabal Title Translation Addition 3 26.60 NA
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TBD-To Ba Detarmined SCUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonraeuyrring only MISSOURI SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLG
ICB-Ingividual Case Basis Generic Rates
NA-MNot Applicable Octeber 14, 1999
| SWRT Generic Rates |
JMISSOURI SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
i
@M Simple Gomplex
New Senice NA 3 6970 1% 285,20
Change | NA 3 6725 |3 158.55
Record . | NA H 41,60 1 8 132.85
Disconnect NA 3 3a801% 76.20
ic Si NA £ 5.00 NA
#: First Hall-Hour | Add'l Half-Hour
Basic Time NA $ 4275 | % 34,20
Qvertime | NA 3 53.45 [§ 43.35
Premium Time NA 3 6410 | $ £2.50
i { Material G
Basic Time MNA, 3 4275 1% 3420 ]
Overime] NA 5 5345 ) § 43.35
Promium Time NA ) B4.10 | $ 52.50
—
" [System Accass 3 5,345.00 NA NA

Remote Accass Facility

Direct Connection $  1,580.00 NA NA
- Dial-up Connection $ 316.00 NA NA
Unbundiod Switch Port - Yertical Features
Analog Line Port Features (per feature par port):
Call Waiting | NA 3 265 NA
Call Forwarding Variahle NA $ 2.65 NA
ICali Forwarding Busy Line NA 3 2.65 NA
Call Forwarding Don’t Answer NA 3 2.65 NA
Threa-Way Calling NA 3 2.65 HA
Speed Calling - 8 NAa, § 2.65 NA
Spesd Calling - 30 NA 3 2.65 NA
Auto Callback/Aute Redial NA 3 2.65 NA
Distinctive Ring/Prigrity Call NA § 245 NA
Seleclivae Call Rejection/Call Blocker NA 3 2.685 NA
Auto Recall/Call Return NA 3 2.65 NA
Selective Call Forwarding NA 3 2.65 NA
Calling Numboer Detivary NA, % 2.65 NA
Calling Name Delivary NA % 2.65 NA
Cailing Numbaer/Name Blocking NA F] 2.65 NA
Anonymous Call Rajaction {to date only available in Texas) NA H 2,65 NA
Remote Access to Call Forwarding (RACF} NA F] 2.65 NA
Analog Line Port Foatures:
Personalized Ring {per arrangement per por} NA $ 6.356 NA
Huntilng Arrangelmant {per arrangement) NA $ 32.95 NA
Usapge Sensitive Analog Line Port Features:
Call Trace per successful occurrence per port NA 3 6.70 NA
Call Trace par ffliaiure per port NA $ 2.65
ISDN BRI Port Featuras (por 8 Channel, unless noted)
CSV/CSD per 1SON BRI part {requirediprovidad) NA 3 19.65 NA
Basic Eleclonic Key Terminal Service (EKTS) NA $ 19.65 NA

Basic EXTS provides:
Bridged Call Exclusion
Bridging

Cafl Forwarding Don't Answer
Call Forwarding Interface Busy
Calt Ferwarding Variable
Message Waiting Indicator
Spoead Call {Long)

Spoed Call {Short)

Three-way Conference Calling
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TBD-Te Be Datermined
NRO-Nonrecurring anly
1CB-Individual Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

MISSOUR)
Generic Rates
Oclober 14, 1999

APPENDIX PRICING

SWET/OMNIPLEX COMMUNICATIONS GROUP, L\.C

! SWBT Gansric Ratos T
MISSOURI SWBT RECURRING SWBT NON-REC,
Monthly Initial Additional
Call Appsearance Call Handling {CACH) EKTS NA $ 23,95 NA
CACH EKTS inciudes:
Additional Call Offering {inherent}
Bridged Call Exclusion
Bridging |
Gall Forwarding Dor't Answer
Call Forwarding Interface Busy
Call Forwarding Variable
intercom |
Key Sysiem Coverage for Analog Lines
Message Waiting Indicatar
Speed Call {Lang}
Speed Call (Short)
Three-way Conference Calling
Basic individual features: ]
Additional Gall Offering NA 5 6,15 NA
Call Forwarding Don't Answer NA $ 8.15 NA .
Call Forwarding Intarface Busy NA 3 6.15 NA
Call Forwarding Variable NA 5 6.15 NA
Calling Number Delivary NA 5 B.15 NA
Hunt Group for CS0 NA $ 6.15 NA
Huni Group for CSV NA, 3 6.15 NA
Massage Waiting Indicalor NA 3 6,15 NA
{Secondary Only Telaphone Number NA g 6.15 NA
Thiea Way Conierence Calling NA 3 6.156 NA
ISDN PRI Port Features
]
Backup D Channel NA, 3 63.80 NA
Calling Number Dativery NA 3 2.55 NA
Cynamic Channel Allocation MNA 3 12.85 NA
DID #s - seg Analog DID Trunk Port Features NA
|
Analog Trunk Port Features (per featura per port)
DID #s - Initiat 100 #s NA 3 170.45 NA
initial 10 #s NA 3 154.20 NA
Subsequent Add or Remove 100 #s NA NA 5 25.08
Subsequent Add or Remove 10 #s NA NA 3 8.80
DS1 Digital Trunk Port Features (per feature per port}
DID #s - ses Analog DID Trunk Port Features
Unbundled Centrex Systam Ogpti T
Syst NA 3 803.35 NA
Syst NA, g 803.35 NA
Sysiem initial Establishment per Serving Office - 1SDN BR) Only NA 3 391.05 NA
Syst NA NA $ 244.60
Syst NA NA $ 284.95
Syst NA NA 3 284.95
Syst NA NA 3 586.30
Syst NA NA $ 284.95
Analog Line Port (ALP} Features for Unbundied Contrex
Standard feature initialization per Analog Line Port NA 3 5.40 NA
Individual Features (per feature per port),
Automatic Callback Calling/Business Group Callback NA 3 6.15 NA
Call Forwarding Varigble/Business Group Call Forwarding Variable NA $ 6.15 NA
Call Forwarding Busy Lina NA 3 6.15 NA
Call Forwarding Don Answer NA [ 6.15 NA
Call Hold NA 3 6,15 NA
Call Pickup NA 3 6.15 NA
Call Transfer - All Calls NA $ 6.15 NA
Call Waiting - Intragroup/Business Group Call Waiting NA 3 6.15 NA
Call Walling - Originating NA 3 6.15 NA
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TBD-To Be Datermined
NRO-Nonrecurring anly
ICB-Individual Case Basis
NA=Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

MISSCURI
Generic Rales
Qctober 14, 1994

APPEMDIX PRICING
SWEBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

| |SWBT Generic Rates |
MISSOURL SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional

Call Wailing - Terminating NA § 6.15 NA
Class of Service Restriction - Fully Restsicted NA 3 6.15 NA
Class of Service Restriclion - Sami Restricted NA 3 6.15 NA
Class of Sefvice Restriction - Toll Restricted MA 3 6.15 NA
Consultation Hold NA 3 6.15 NA
Dial Call Waiting NA E 6.15 NA
Directed Call Pickup - Non Barge in MNA % 6.15 Na,
Direclad Call Pickup ~ With Barge In NA, 3 6.15 NA,
Distinctive Ringing and Call Waiting Tone NA 3 8.15 NA
Hunting Arrangement - Basic NA $ 6.15 NA
Hunting Arrangsmant - Circular NA 3 6.15 NA
Speed Calling Personal {shor list) NA 3 6.15 NA
Three Way Calling NA, 3 6.15 NA
ISDN BRI Port Faatures for Unbundied Cantrex

Circuil Swiichs;:l Voice (CSVCSD) per 1SDN BR! Port NA 3 18.65 NA,
Standard fealurs initialization per iISDN 8RI Device NA 3 5.40 NA,
Individual fealures {per feature par B Channel)

Additional Calt Offering for CSV NA 3 6.15 NA
Autcrnatic Gallback Calling NA 3 6.15 NA
Call Forwarding Busy Line NA 3 6.15 NA
Call Forwarding Don't Answer NA BE 6.15 NA
Call Forwarding Variable NA 3 6.18 NA
Call Hold MNA $ 6.156 NA
Call Pickup NA 3 6.15 NA
Call Transfar - All Calls NA 3 6,15 NA
Class of Service Restriction - Fully Restricted NA, 3 6.15 NA
Class of Service Restriction - Semi Rastricted NA 3 6.15 NA
Class of Service Restriction - Tall Restrictad NA [ B.15 NA
Consultation Hold NA 3 6.15 NA
Dial Call Waiting NA 5 6.15 NA
Diracted Cafi Pickup - Non Barge In NA [ 6.156 NA
Directed Call Pickup - With Barga In NA $ 6.15 NA,
Distinctive Ringing NA 3 6.15 MNA
Hunting Arrangement - Basic NA, 3 §.15 NA
Hunling Arrangement - Circular NA 3 6.1 NA
Speed Calling Personal (short list) NA [ 6.15 NA,
Three Way Calling NA 3 6.15 NA
The Parties acknowledge and agres that SWBY has agieed to the rates set forth in the Appendix Pricing UNE Schedule of

Prices of this Agreement of UNE loops, Host, BCR, Clearinghouse ang Whita Pagos based upon statules, arder, rules

and/ol regulations issued by federal and state legislatures, courts, and/or reghiatory agencies. Thase statutes, orders,

rutes and regulafions aro the subject of various current appeats and subsequont appoals may aise bo taken from those

statutas, orders, rules and reguiations. The Parties recognize and agree that in the evant of any amendment of the

Velecommunications Act of 1996, or any administrative, regulatory, legislativa or judicial order, rule, opinion of othar

lagal action, {coltectivaly, "legal actions"} which revises or modifies the parties righte and/or ohligatlons pertaining to

any matter contained in the interconnection agroement ("a subsequent devalopinrent"), the refovant provisions of the

Agr it cited ahove shall ha o d to be automatically modifiad, ded or conformad to he cor t with such

subsequent development. By sxecuting this document, neither Party is waiving its rights to contest the validity of any

law, rule, court or regulatory decisicn or order or other 1equirement that specific provisions be contained in this

contract, nor Is any Party waiving its right to argue in the future that any such law, rule, court or regulatory decision or

other requirement should be revised, efimi 1 or modified.
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TBD-To Be Datarminad

NRO-Nonracurring only

1CB-Individual C:

ase Basig

NA-Mot Applicabie

SOUTHWESTERN BELL TELEPHONE COMPANY

MISSOURI
Genaric Rates
October 14, 1999

APPENDIX PRICING
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

! SWBT Genaric Rates P
MISSOURS SWBT RECURRING SWBT NON-REC.
] Manthiy Initial Additional
RESALE
RESALE DISCOU,

BUSINESS RECURRING | MON-RECLRRING
LOGAL EXCHANGE SERVICE
Business 1 Party 18.20% 19.20%
Business - Multi-Line Hunting 19.20% 19.20%
Business Msasurad 19.20% 19.20%
Business Measurgd (HTG Class of Service) 198.20% 19.20%
EXPANDED LOCAL CALLING
Mandatory EAS 18.20% 19.20%
Optianal Metropolitan Calling Area 19.20% 19,20%
VERTICAL SERVICES
Auto Radial 19.20% 19.20%
Call Blocker 19.20% 18.20%
Call Forwarding 18.20% 19.20%
Call Forwarding - Busy Line 18.20% 19.20%
Call Forwarding - Busy Line/Don't Answer 19.20% 19.20%
Call Forwarding - Don't Answer 19.20% 19.20%
Call Return 19.20% 19.20%
Call Trace 19.20% 19.20%
Call Waiting 19.20% 19.20%
Calling Name 19.20% 19.20%
Calting Numbes 19.20% 19.20%
ComCall@ 14.20% 18.20%
Personalized Ring (1 dependent nurber) 18.20% 19.20%
Porsenglizad Ring {2 dependent numbers - 15t numbar} 19.20% 15.20%
Personalized Ring {2 dependent numbers - 2nd number) 19, 20%, 18.20%
Priority Call 19.20% 19.20%
Remoate Access to Call Farwarding 19.20% 19.20%
Salective Call Forwarding 19.20% 19.20%
Simultaneous Call Forwarding 19.20% 18.20%
Speed Calling 8 18.20% 19.20%
Speed Calling 30 19.20% 19.20%
Three Way Galling 19.20% 19.20%
[s]]x)
DI {First Black of 100 - Catagory 1) 15.20% 19.20%
DID {First Block of 10 - Categary 1) 19,20% 19.20%
DID {Ea. adl. biock of 10 after first 10 - Category 1) 19.20% 19.20%
DID (Ea. adl. block of 100 after first 100 - Category 2} 19.20% 18.20%
DID (Ea. adh. block of %0 assigned over 1st 100 - Category 2) 19.20% 19.20%
DID (with Muttifrequency) 19.20% 18.20%
DID (with Dual-Tone Multifraquency) 18.20% 19.20%
DIE} {151 10 Trunks or access lines) 19,20% 18.20%
DID {11th thru SO0th trunk or network access fine) 18.20% 18.20%
DID {51st trunk or network access line) 19.20% 19.20%
TRUNKS |
Analog Trunks 19.20% 19.20%
Digital Trunks 19.20% 19.20%

!
AN ]
Arsa Wide Networking 18.20% 19.20%
Disaster Routing Servite 19.20% 19.20%
Inislligent Rediractsm 18.20% 19.20%
Intellinumber 18.20% 19.20%
Paositive 1D 19.20% 19.20%

I
OTHER |
Bundled Telecommunications Services (e.g., the Warks) 19.20% 19.20%
Customer Alerting Enablsment 19.20% 19.20%
Grandfathered Services 19.20% 19.20%
Hot Line | 19.20% 19.20%
Hunting | 15.20%, 19.20%
Local Operator Assistance Service 13,91% 13.91%
Night Mumbar associated with Telephona Number 19.20% 19.20%
Night Number asscciated with a Terminal 18.20% 18.20%
Promotions (Greater than 90 days) 18.20% 19.20%
|Preferred Number Service 19.20% 19.20%
Telebranch® 19.20% 19.20%

PAGE 8 OF 12



TBD-Ta Be Datarmined
NRO-Nonrecurring onty
ICB-Individuai Case Basis
NA-Not Appficable

SOUTHWESTERN BELL TELEPHONE COMPANY
MISSOURL
Generic Rates
Qctober 14, 1999

APPENDIX PRICING
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

| |SWBT Gensric Rates |
MISSOURI SWBT RECURRING SWBT NON-REC.
Manthly Initial Additional

TouchTone 18.20% 19.20%

Voice Dial 19.20% 19.20%

Warm Line 19.20% 19.20% ﬁ
1SDN

Digiline 19.20% 19.20%

Select Video Pius® 19.20% 18.20%

Sman Trunksm 19.20% 19.20%

TOLL ]

IntraLATA MTS 19.20% 15.20%

MaxiMizer 800® 19.20% 19,20%

QUIWATS 19.20% 19.20%

800 Setvice 19.20% 19.20%

OPTIONAL TQLL CALLING PLANS

1+ SAVERsm 18.20% 19.20%

1+SAVER Diract 19.20% 19.20%

Community Optional Saver 19.20% 19.20%

Outstate Calling Area Service 18.20% 19.20%,

PLEXAR®

Plexar 1] 19.20% 19.20%

Ploxar 1@ 19.20% 19.20%

Plexar Custom® 19.20% 18.20%

PRIVATE LINE

Analog Private Lines 19.20% 15.20%

Business Video Service 18.20% 19.20%,

Digital Loop Service 19.20% 18.20%

DOVLink | 19.20% 19.20%

Forsign Exchange Service 19.20% 19.20%

Farsign Setving Office 19.20% 19.20%

Frame Relay 19.20% 19.20%

Group Alerting Services 19.20% 19.20%

MegaLink I!® 19.20% 19.20%

Magalink |{l® 19.20% 19.209%

MicroLink I® 15.20% 19.20%

MicroLink 1@ 19,20% 19.20%

MultiPoint Video 19.20% 19,20%,

Sarvice Loop Facilily Modification Service 19.20% 19.20%
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TaD-To Be Detarminad
NRO-Nanracurring only
1CB-Individual Case Basis
Na-Not Applicabla

SOQUTHWESTERN BELL TELEPHONE COMPANY

MISSOURI

Generic Ratos
Qctobear 14, 1999

APPENDIX PRICING
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

| SWBT Goneric Rates |
MISSOURI SWBT RECURRING SWHT NON-REC.
Monthly T Initial Additional
RESALE DISCQUNTS
RESIDENCE BECURRING |NON-RECURRING
LOCAL EXCHANGE SERVICE
Life Line and Link Up America Services 19.20% 19.20%
Residence 1 Party 19.20% 18.20%
Residence Measured 19.20% 19.20%
EXPANDED LOCAL CALLING
Mandatory EAS 19.20% 19.20%
Opticnal Metropolitan Calling Area 18,20% 19.20%
VERTICAL SERVICES
Auto Redial 19.20% 19.20%
Call Blocker 19.20% 19.20%
Call Forwarding 19.20% 19.20%
Call Forwarding - Busy Line 19.20% 19.20%
Call Forwarding - Busy Line/Dont Answer 19.20% 19.20%
Call Forwarding - Don't Answer 19.20% 19.20%
Call Return 18.20% 19.20%
Call Trace 19.20% 19.20%
Call Waiting 19.20% 19,20%
Calling Name 19.20% 19.20%
Calling Number 19.20% 19.20%
ComCall® 19.20% 19.20%
Parsonalized Ring (1 dependant number) 19.20% 19.20%
Personalized Ring (2 dependent numbers - 1st numbar) 19.20% 18.20%
Personalized Ring {2 dependant numbers - 2nd number} 19.20% 19.20%
Prigrity Call 19,20% 19.20%
Remole Access to Gali Forwarding 19.20% 19.20%
Selective Call Forwarding 19.20% 19.20%
Simuttaneous Call Forwarding 19.20% 19.20%
Spead Calling 8 13.20% 19.20%
Thres Way Calling 19.20% 19.20%
ISDON
Digiline 18.20% 19.20%
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TBD-To Be Datermined SOUTHWESTERN BELL TELEPHONE COMPANY APRPENDIX PRICING

NRO-Nonrecurring only MiSSOURI SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
{CB-Individual Case Basis Generic Rates
NA-Nat Applicable Qctober 14, 1999

! SWBT Genoric Rates i

MISSOURI SWBT RECURRING SWET NON-REC.
Monthly Initial Addgitional
RESALE DISCOUNTS

OTHER {Resale BECURRING |NON-RECURRING

DIRECTORY ASSISTANCE SERVICES 13.91% 13.81%

Nationwide Listing Sesvices (NLS) 13.91% 13.91%

TouL |

Home 800sm 19.20% 18.20%

InfraLATA MTS 19.20% 19.20%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 19.20% 19.20%

1+SAVER Diract 19.20% 19.20%

Community Optional Saver 19.20% 19.20%

Qutstate Calling Area Service 19.20% 19.20%

900 Call Restriction 15.20% 19.20%

Access Services 0% 0%

Additional Directory Listings 19.20% 19.20%

Bill Plus | 5% 5%

Company Initiated Suspension Service 0% 0%

Diractory Assistance Services 13.91% 13.91%

Connections with Terminal Equipment and Communications Equipment 0% 0%

Consolidated Billing 5% 5%

Caonstruction Charges 0% 0%

Customer Initialed Suspension Sarvice 0% 0%

Exchange Interconnection Service 0% 0%

Operator Services 13.91% 13.91%

Lecal Operator Assistance Service 13.91% 123.91%

Maintenance of Service Charges 0% 0%

Prepaid Calting Cards 19.20% 19.20%

Telecormmunications Service Priority Systems 0% 0%

Toli Riling Exception {Biflad Number Scresn) 19.20% 18.20%

Toll Restriction 19.20% 19.20%

Wiraless Carrier Interconnection Services 0% 0%

Electronic Bifling Infarmation Data {daily usage) 3 0.002 NA NA

Par message
Slamming Investigation Fee NA 3 5000 1 § 50,00
Local disconnect Report (LOR)

Pear WTN $ 0.10 NA NA
Simple convarsion charge per billable numpber NA 3 25.00 NA
Elactronic conversion orders per bitlable number NA 3 5.00 NA
Complex conversion arders per billable number NA 3 125.00 NA
SWHT transmittal of CLEC end-user listing to 3rd NA 3 100.00 NA
parly pub, per occurrstice, per dir publisher
OS/DA

Branding - Rasallers
= Initial Load NA 5 1.072.00 NA
- Subsequent Load NA $ 1,072.00 NA
- Per Call $ .04 NA NA
External Rater - Ressllers
- Initial Load NA ] 1,538.54 NA
- Subsequent Rater Laad NA 3 623.37 NA
- Subsequent Reference Load NA 3 623.37 NA
Billahla M ge Records and/or access usage records
Par Racord Charge
Full Slatus RAQ Company
Hosting Comnany Netwark $ 0.002 NA NA
1 National CMDS Network 3 ©.005 NA NA
Non-Fu!l Status RAO Campany
Hosting Comnany Network $ 0.007 MNA NA
National CMDS Network E3 0,010 NA NA,
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TBD-To Be Detarminad SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonrecurring onty MISSOURI SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
ICB-Individual Case Basis Generic Rates

NA-Not Applicable October 14, 1999

| SWBT Generic Rates |
MISSOURY SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
OTHER
I
Directory Assistanca
DA - Per Call 5 0.401 NA NA
DACC - Per Call 3 0.240 NA NA
Nalionwide Listing Services {NLS) 3 0.65 NA NA ]
Non Pub Emergency Service 3 2.10 NA NA
Branding - Facility Basad
= Initial Load NA 3 1,718.00 NA
- Subsequent Load MNA 3 1,718.00 NA
- Par Call (Line # based * ) $ 0.04 NA NA
* When unbundiad switching is used or whare more than one brand raquired on sane trunk group
Rate Referance - Facilitios Based
= initial Load NA $ 1,939.29 NA
- Subsequent Rater Load NA % 716.47 NA
- Subsequent Reference Load A $ 716.47 NA
Directory Assistance Listings (DAL)
= Initiad Load, per listing NA $ 0.0036 NA
- Updates, per listing NA % 0.0045 NA,
- Nen-Pub Emergency Messaga Servics £2.10 N4 N,
Qperator Services
Fully Automated Call Processing (Per completed autmated call) § 0.17300 NA NA J
[ Operator Assisted Calt Processing (Per work second) 3 0.02000 NA NA
[ Branding - Facilily Based
- Initiat Load NA ] 1,718.00 NA
= Subsequent Load NA 3 1,718.00 NA §
- Por Call {Line # based = ) 5 0,04 NA NA
* When unbundled switching is used or where more than one brand required on sama frunk group
Rale Referenca - Faciliies Based |-
= Initial Load NA 3 1,939.28 NA
= Subsequent Rater Load NA $ 716.47 NA
- Subsequent Reference Load NA $ 716.47 NA
Intratata Message Rating
- Rate per initial joad NA g 605,23 NA
- Rate per subsequent changes NA 5 605.23 NA
Local Exchange Routing Guids (LERG)
Par NXXX NA 3 110.00 NA,
[
NXX Migration
Migration charge/NxX NA 3 10,000.00 NA
[
Network Component Sarvice (NCS) $ 5.00 3 40.00 NA
RECIPROCAL CO NSATIO USAGE
I
Tandem &
per Minute of Use $  0.001514 NA NA
NA NA
Common Transport NA NA
Termination per Minute of Use (Rural - Zone 3) $  0.,000352 NA NA
(Suburban - Zone 2) ¥ 0.000332 NA NA
{Metro - Zone 1) $ 0.000205 NA NA
(Interzons} § 0.000387 NA NA
Facility par Minute, per Mile {Rural - Zone 3} $  0.000015 NA NA
(Suburban - Zone 2y % 0.000007 NA NA
{Metro - Zone 1} §  0.000002 NA NA
{Interzone) $  0.000003 NA NA
Local Switching (per MOU ) NA NA
Per Qriginating or Terminating MOU (Rura! - Zone 3) $ 0.006841 NA Na&
(Suburban - Zone 2) $ 0006728 NA NA
{Matro - Zone 1) § 0.005510 NA NA _
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TBD-To Be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Nonrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
ICB-Individual Case Basis Rates
NA-Not Applicable Qctober 14, 1999
[ SWBT Generic Rates T
TEXAS SWET RECURRING SWBT NON-REC.
'. Monthly Initial Additional
| - T T
UNBUNDLED NETWQRK ELEMENTS B R e
Network Interface Device (NID)
Disconnact Loop from inside wiring, per NID_ i R - NA 5 68551 % 3425
| ’ o T B : 1 L
" " J2-wire Analog - Rural (Zone 1) T - $  1geB| $ 1503 | & 622
2-Wira Analog - Suburban {Zone 2] T - $ 1365 $ 1550318 622
2Wire Analog - Metro (Zone'3) o $ 1214 ] 1503 | 622
Conditioning for dB Lass $ 603 $ 1754 (8§ 1613
| la-Wire Analog - Rural (Zone 1) i — $ 3606 BN E 1503 | § 622
__|4-Wire Analog - Suburban (Zone ) $ 2152 s 15038 622
" |aWire Analog - Melro (Zone 3] i T § 1586 3 1503|428
" |2°Wire Digital - Rural (Zone 1} - N $ 4609 $ 1503 | § 622
2-Wire Digital - Suburban {Zone 2 - - 3 3754 T $ 1503 (% 622
" i2‘Wire Digital - Metro {Zane 3 - ) B T - $ 1503 [ & 62
_|4-Wire Digitai - Rural (Zone 13 _ s 7696 $ 7335 |§ 2668 |
4 Wire Digital - Suburban {Zone 2) T 3 7581 T Is 7325 % 26 68
4-Wire Digital - Metro (Zone 3) 5 76 22 B $ 7325 % 26 68
i PSD #1 Capable Loop - 2-Wire Very Low-band Symmaetric Technology T )
__ _|a 2-Wire Digitat "ISDN Digital Subscriber Uine” (*IDSL) tachnology I e
| Zone 1- Rural ] Ts 4609 $ 1503 | § 622
Zone 2- Suburban ] 3 3754 5 1503 1§ 622
1 Zone 3- Matro_ B $ 3491 3 1503 % 822
b_2-Wire Capper "Symmetric Digitat Subscriber Line* ("SDSL") - _ _
Zone 1- Rural % 18 98 3 1503 | $ 622
L | Zone 2 suburban - - 5 1385 i $ 1503 [ § 622
Zone 3- Metro 3 1214 s  1503|§ 622
PSD #2 Capabla Loop - 2-Wire Law-band Symmetric Technology - T -
Zone 1- Rural N E 1898 3 i503 % 622
T | Zone 2- Suburban T N E 1365 15 1503 | § 627
Zone 3- Metro ) T 3 1214 Ts 1503 | § 622
PSD #3 Capable Loop ~ Mid-band Symmetric Tachnology: o
a 2-Wire Mid-band Syn;meﬁric Technology -
_|_zone 1-Rural 18  ieom $ 1503 | $ 622
Zone 2- Suburban ) 5 1365 |8 w3y 622
Zone 3- Metro ] _ - $ 1214 5 1503 | § 622
b 4-Wire Mid-band Symmetric Technolagy )
N Zane 1- Rural BE 3606 $ 1503 |8 622
| Zone 2- Suburbar_ _ § 2152 §  1503|§ 82z
Zone 3- Metro T " s 1586 | B Y
PSD #4 Capable Loop - 2 Wire High-band Symmetric Technology 1 o
1 Zona 1- Rural - - T $ 98| $ 1503 | § 622
- Zone 2- Suburban - ) $ 13865 $ 15035 622
Zone 3- Metro o 5 1214 $ 1503 (% 522
PSD #5 2-Wire Capable Loop - 2-Wire Asymmetrical Digital Subscriber Line Technology
T Zone 1- Rural B ) $  18e8| |3 1503 |5 622 |
Zone 2- Suburban_ - $ 1365 s 1508 | § 622
Zons 3- Metro ) B $ 1214 3 1503 | § 622
PSD #7 2-Wire Capable Loop — 2-Wire Short Reach Very High-band Symmetric Technoiogy T ]
Zone 1- Rural ] $ 1898 3 15033 622
i Zona 2- Suburban o s 13es] § 1503 | § 6 224
| Zono 3-Metro ~ % 1214 13 15031 % 622
Loop Qualification Process NA $ 1495 NA
DSL Conditiening Options. T T T
T Removal of Repeater Option B B NA § 354653 1670
|| __ |Removal of Bridged Taps and Repeaters ) RA $ 93040 | $ 46 85
] Removel Bridged Tap Option T ] NA~ |7 " "7l sa520(s 3020
] Removal of Bridged Taps and Load Colls i NA § 153875 [ 52.65
- Removal of Load Coil Option T o C O Na T 5 97580 | § 2250
Canditioning of loops over 17.5 «it Cption T T B NA T T80 TeD |

PAGE 1 OF 12



TBD-To Be Determined
NRO-Nonrecurting Only
ICB-Individual Case Basis
NA-Not Applicable

SQUTHWESTERN BELL TELEPHONE COMPANY
TEXAS
Rates
Octobar 14, 1999

APPENDIX PRICES - TX
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

I SWBT Generic Rates |
TEXAS SWBT RECURRING SWBT NON-REC.
Worthty Tnitial Additional
Loop Gross Connects
Analog Loop to Collocation ) R ]
2-wite cross connect ) $ 155 3 2705 % 2705
) 2-wire cross connect (Withoul Testing) B 7 R K 691 (8% 497
4.wire cross connect B S 315 $ 3620 % 36 20
4-wire cross connect (Without Testing) B NA 3 2956 | $ 2956
Digital Loop to Collocation i - =
2-wire cross connect 3 155 ) 5 2705 [ § 2705
- ""2-wire cross cannect (Without Testing) "7 NA $ 681§ 497
4-wie cross connect $ 845 $ 86.95 | § 54 35
| ADSL Stielded Cross Connect to Collacation B 15 oeo 5 5775|% 5775
L . _ . | _
Cross Connects o Point of Access (POA)
Analog Loap to POA, T T ST T )
) "] 2-Wire - Mih 1 g 100 $ 2070 | § 20 70
T 2.Wire - Mih 234 - $ 10C $ 2070 % 2070
") 2-Wire - Mith 5 o s " oeo $ 2070 | § 2070
- 4. Wiso - Mth 1 B $ 130 $ 2745 |3 2745
4-Wire - Mth 2.3.4 $ 13 5 2745 (3 2745
T 4Wire - Mih 5 - A ogo | T§  Tzas|s 2745
Digital L.oop to Paint of Access ) -
2-Wire - Mth 1 [ 100 $ 2070 | § 2070
_2:Wire - Mth 2,34 ] 3 100 5 2070 | § 2070
| 2-Wire “MIh 5 $ ‘060 $ 2070 § 2070
4Wiee M1 B 3 130 5 14665 | $ 100 25
4-Wire - MIh 234 ) $ 1.30 $ 14665 | § 100 25
IR 4-Wira - Mih 5 — $ 090 $  14665(5 10025
" {Switch Ports ta Point of Access
Analog Line Port - Mih 4 $ 100 $ 420 (% 335
Analag Line Port - Mih 2,3.4 B 3 100 3 420 (% 335
Anatag Line Port - Mih 5 3 0.60 $ 420 % 335
BRI Port - Mith 1 3 130 [ 1260 | $ 1260
BRI Port - Mth 2,3,4 3 130 $ 1260 |$ 12 60
BRI Port - Mth 5 [ 090 $ 1260 | § 12.60
PRI Port - Mth 1 $ 130 $ 50351 % 5035
PRI Port- Mth 2,34 B 3 130 $ 5035 ] % 5035
PRI Port-Mth 5 $ 090 § 50351 % 5035
1T _Analog DID Trunk Port - Mih 1 TBD - TBD TBD
Anaiog DID Trunk Port - Mih 2.3,4 TBD 780 TBD
Anglog DID Trunk Port- Mih 5 o T80 I TBD TBD
DS1 Trunk Port - Mih 1 T80 TBD 18D
} 0S1 Trunk Port - Min 2,3.4 o T80 T TBD TBD
. DS1 Trunk Port - Mih 5 i TED TBD ~TeD
" " |Unbundled Dedicaled Transport to Point of Access 1
"] DS1-Mth1 3 840 3 10760 ¢ § 7305
DS1- Mth 2,34 I's 840 | [3 10760 | § 7365
D51 - Mih § 3 500 s 10760 | $ 7305
DS3 - Mih - ICB ICB iCB
DS3 - Mth 23,4 ICB ica e
DS3-Mh5 - ICB icB ICB
OC3-Mth1 ICB 1Ice ICB
0C3-Mh 2,34 - - T e T Ice ICB
CC3-Mh5 - ICB ice | \CB
7 | ocii-mmy o B [ T Teda 1 Tiea T
OC12 - Mth 23,4 - ICB IcB ICB
B TTLTQC1Z-Min s - 1CB “icB ICB
OC48 - Mih 1 T T ics ICB ICB
OC48 - Mih 2,34 ICB IcB 1C8
"l otss-mins - B ica €8

PAGE 20F 12



TBD-To Be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Nenrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LL.C
ICB-Individual Case Basis Rates
NA-Not! Applicable Qctober 14, 1995
[ SWBT Generic Rates [
TEXAS SWBT RECURRING SWBT NON-REC.
! Monthly Initial Additional
Local Switching. ‘_ | __UsAGE
{statewide} 5 0004438 | NA NA
" Per Originaling or Teminating MOU (Rural - Zone 1) ) § 0004740 NA NA
(Suburban - Zone 2y - . § 0004982 NA )
I {Metro - Zone 3) T T § 0004256 NA NA
Customized Routing - 7 L B oo leB 1 s ~_IcB
Post Charga Per Month
Analog Line Fort [] 265 3 9380 | $ 8415
Analog DID Trunk Port ; - ] 19.65 3 167.35 [ $ 167 -55_
"[soNBRIPO T ) B 3 515 ) 1520 | § 830
ISDN PRI Port T/ T o 3 160 30 3 50505 | § 23200
DS1 Trunk Porl - T/ s 2015 s 38310 | & 262 65
EAS Pont Additive s 2500 NA NA
o _ - ]
Switch Port Cross Connects
Switch Port 1o Caliocation o T TBD e “TBD TBD
Analog Line Port to Collocation TBD TBD TBD
Analog DID Trunk Port te Collocation T  TBD T8D TED
| ISDN BRI Port to Callocation j TBD T8D TBD
ISDN PRI Port to Caollocation o TED 8D T8D |
DS1 Trunk Port to Coliocation ) TBD o ™ | TBD_ |
Tandem Switching,
per minute of use _ § 0001378 NA NA
Common Transgert - USAGE
Termination per Minute of Use (Rural - Zone 1) ) |5 oooosrs NA_ | RA
{Suburban - Zone 2) '§ 0000350 T " wa NA
{Metro - Zone 3) ) $ 0000331 NA NA
{Interzone) $ 0000487 NA NA
Facility per Minute, per Mile (Rural - Zone 1) - § 0000040 1T A NA
{Suburban - Zone 2 15 oooooi3 NA NA
(Metro - Zone 3) ) § 0000005 NA NA
{Inerzane) $ 0000014 NA ‘NA
Blended Transport USAGE
(Rural - Zone 1) . 0001273518 NA NA
] (Suburban - Zane 2) T 0000924799 NA NA
17 7 imetro - Zone 3) N T 0000800092 NA NA
{interzone) _"{ “ooo1oee827 NA_ [ Na |
|Dedicated Trangport
Entrance Facility:
0§81 [{Rural-Zone 1) 3 113.80 s 41480 | § 163 75
[{Suburban - Zone 3) - 3 102 80 s 21480 | § 16375
[{Metro - Zone 3) - 3 9535 $ 41480 [ § 16375
DS3 {Rural - Zone 1) T Ts “dse32s| = 7 TTi® 53355 236 55
{Suburban - Zone 2} o 5 153690 $ 53225 | § 2368 55
|(Metro - Zone 3) $ 151415 $ 53225 | § 236 55
0C3 " [(Rural - Zone 1) i ICB Ice ICB
i (Sublrban - Zone 2) ) iCB icB ICB
i (Metro - Zone 3) i IcB [CB ICB
otz {Rural - Zone 1) - | Ties T - ICB o)
{Suburban - Zone 2) B ICB ICA [<: 30
N " |indetro - Zone 3) T B iCB iCB icB
0C48 _ [{Rural - Zone 1) o s T T ICB ICB
{Suburban - Zone 2) B T IcB ice ICB
T |(Metro - Zane 3) . ~ (3 ICB 1cB
Interoffice Transport:
DS First Mile (Rural - Zone 1} . '$ 9425 ) 3 43140 |'§ 261 35
- {Suburban - Zone 2) 3 84 35 $ 43140 | § 26135
"7 |iMetro - Zone 3) T 3 7635 B 340§ 26135
| Each Additional Mile (Rural - Zone 1) B $ 9.15 NA NA
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TBD-Te Be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Nonrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
1CB-Individual Case Basis Rates
NA-Not Applicable Qetober [4, 1999
{ SWBT Generic Rates T 1
TEXAS SWBT RECURRING ISWBT NON-REC.
~ Tiontrly Iniial Additionat
. {Suburban - Zone 2} 3 280 NA NA
(Metro - Zone 3) ) 105 NA NA
DS3 |FistMie (Rurai- Zone 1) _ |5 tss9s0 §  48175|%5 31825
| {Suburban - Zone 2) - $ 930 45 5 48175 |§ 31825
(Metro - Zone 3 B 5 762 60 $ 48175 | § 318 25
Each Additional Mile (Rural - Zone 1) 3 252 40 NA NA
(Suburban - Zone 2) - $ 64 25 NA NA
(Metro - Zone 3) $ 2845 I BT “TTNA
oca First Mile (Rurai - Zons 1) o ICB ICB ICB
(Suburban - Zone 2) i ICB ICB ICB
L |tMetro- Zone 3) - ICB ICB IcB
Each Additional Mile {Rural - Zone 1) - - ICB ics_ [ e |
(Suburban - Zone 2) - B e 71T B ICB
_ " "|(Mstro - Zane 3} iCB ICB___ ICB
_ oc12 IFirst Mile (Rural - Zone 1) ) ICB B Ica
"7 [(Subvrean - Zone 2 T ICB ICB ICB
| {Metro - Zone 3} 0T - iCB ICB iCB
— —_ ___ |Each Addtional Mite (Rural - Zone 1) - ICB I ice IcB
{Suburban - Zone 2) - T ice ICB ICB
(Metro - Zone 3) e | T T -
0Cc48 First Mite (Rural - Zone 1) - - ICB ICB ICB
(Suburban - Zone 2} - ICB IcB ICB
(Métro - Zane 3) ICB ICB ICB
Each Addillonal Mile (Rural - Zone 1) T ICE s ICB
{Suburban - Zone 2) T ’ ICE ICB ICB
_.L  [{Metro - Zone 3) - o IcB icB _icB
Muitiplexing o T
D51 to Vioice Grade 3 142 20 $ 25460 | § 15330 |
D53 to DSA § 491 20 $ 1200458 760 10
myk!mls:gngmmﬂm B |
DS1 o T $ 930 $ 14375 [ § 97 40
DS3 T “Is 31es5| $ 15180 | § 105 40
oC3 ICB ICB ICB |
_ |octz ICB ICB ICB
0OC4B N ICB ICB ICE
DigialCrosat 5
DCS Port Charge
B CEE $ 3945 $ B6 60 NA
DS3 - ] §  1mess [ 8660 NA
BCS Establishment Charge ’ T A $ 236245  NA
Database Modification Charge - NA $ 108 40 NA |
| [Raconfiguration Charge - NA 3 010 NA
I _ ) R ]
Ling informatian Database - LIDE - USAGE
| Validation Query (Includes SMS & Sleuth) o 5 0 026 | {per query) NA NA
Query Transport (Validation and CNAM) T 3 G 0045 | (per query} NA NA
CNAM Query (includes SMS) o 5 0 0115 | (per query) NA NA
Service Order Cost B NA, $ 250 00 NA
Service Establishment Charge NA $ 57 40 NA
LIDB Data Storage & Administration ’ - - T B T
Manua! Update ) T B
" | vtiad Load T B ) NA § _ 37200 % 5500
Subsequent Loads o ) I N
Per Month T s sm00[ - NA NA
Per 100 Lines Stored - | $ 375 NA NA
' T ——— ]
Toll Fres Databasa Query “I's Toocotso NA NA
Cailt Handling and Destination i $ 0000033 NA NA.
i -
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TBD-To Be Determined SCOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Nonrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LL.C
ICB-Individual Case Basis Raies
NA-Not Applicable October 14, 1999
} SWBT Generic Rates !
TEXAS SWBT RECURRING SWBT NON-REC.
Morthly Tnitial Additionat
552
557 Links - Cross Connects
STP to Collocators Cage - DS0 I K 6530 $ 25150 | § 230 05
§TP to Collocators Cage- DS §  4ar40 i 3 25970 (§ 19825
STP to SWBT MDF -DS0 B 3 6530 $ 29150 | $ 230 05
§7F to SWBT DSX Frama-DS1 ) 3 4740 $ 25970 [ § 198 25
1887 Links o B
STP Access Connection - 1 544 Mbps |See Dedicated Transport o
STP Access Link - 56 Kbps T $ 10016 [fixed+
B T $ 091 |per mile
B E— Y EO N0
ssz s. I]. - - —_— IIS!GE ) -
" |887 Signalling - per call $ 0000162 | o A NA
STP Trunk Signalling - peroctet B $ 000000081 NA NA
Point Code Addition - T NA, $ §740 NA
Giobal Title Transiafion Addition ) ) NA B E %75 NA
|Manual Service Order Charge |Simple Complex
New Service ) NA $ 6915 3 283.90
Change - i NA $ 66703 157 65
Record T B NA N E 4115|§8 13210
Disconnect _ NA $ 34458 75 65 |
|Electronic Simple Service Order Charge - NA $ 500 NA
l I i B
; |Maintenance of Service Charges - First Half-Hour | Addl Half-Hour
Basic Time T NA $ 7310 | $ 3515
Cverlime ’ NA 1% 9125({§8 ~ aaz0
[Premium Time ’ h NA $ 10945 | § 53 30
..... “ _ .
| Time and Material Charges
! Basic Time T NA I F S K 3515
Overtime B NA $ 9125(% 44 20
i " |Premium Time - - NA 5  10945(% 5330
Operations Support Systems (QSS)
$ystem Access o T $  3,20000 NA NA T
| |Remote Access Facility T
Diract Connaction - - $  1,50500 NA NA
| Dial-up Connection o ] ’ $ 0100 | NA ) NA,
| S S B A
Unbundled Switch Port - Vertical Features
Analog Ling Port Features (per feature per port):
Call Waiting | _ ’ NA $ 265 NA
Call Forwanding Variable T NA $ 265 NA
Call Forwarding Busy Line NA, 3 265| NA
Call Forwarding Don't Answer NA $ 285,  NA
Three-Way Calling NA $ 265 NA
|Speed Caliing - 8] - NA s 265 NA
Speed Calling - 30 ’ Na T | $ 265 NA
Auto Callback/Auto Redial - NA $ 265 NA
Distinctive Ring/Priority Call ] A $ 265 NA
Setective Call Rejection/Call Blocker ) N L T Ty T 268 NA
Auto RecallCall Return NA s 265| " NA
Selective Call Forwarding o NA S 265 NA~ |
Calling Number Delivery - B ’ NA $ 265 NA
Calling Name Defivery i ’ NA 3 265 NA
Calling Number/Name Blocking T j NA 5 265 NA
Anonymous Call Rejection (to date only available in Texas) - NA $ 265 NA
Remote Access to Call Forwarding (RACF) -7 NA $ 2665|  NA
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TBD-To Be Determined
NRO-Nonrecurring Only
ICB-Individual Case Basis
NA-Noi Applicable

TEXAS
Rates
QOctobet 14, 1999

SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICES - TX
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

SWEBT Generic Rates

TEXAS

SWBT RECURRING

|
SWBT NON-REC.

|

[

¥

Initial | Additional

Analog Line Port Features:

Persanalized Ring (per amangement per part)

NA

$ 635 NA

Hunting Arrangement (per arrangeménl)

NA

$ 285 NA

Usage Sensitive Analog Line Port Features:

Call Trace per successful cccurrence per port

NA

640

Call Trace per feature per port

NA

o |

265

ISDN BRI Port Features {per B Channel, unless noted)

CSVICSD per ISDN BRI port {requirediprovided)

NA

8.00

Basic Electonic Key Terminal Senvice (EKTS} _

NA

1900 |

Basic EKTS pm\}i-ties:

Bridged Call Exclusion _
Bridging |

Call Forwarding Don't Answer

_Call Forwarding Interface Busy

Call Forwarding Variable

Massage Waiting Indicator

Speed Call {Long)

Speed Call (Short)

Three-way Conference Calling

Call Appearance Call ﬁandting (CACH) EKTS :

CACH EXTS includes:

Additional Call Offefing (inherent)

Bridged Call Exclusion

Bridging

Call Forwarding Don't Answer

Call Forwarding Irerface Busy

Call Forwarding Variable

Intercom

__Key System Coverage for Analog Lines

Message Waiting Indicator

_ Speed Call (Long)

Speed Call (Short)

Three-way Conference Caliing

Basic individual features:

Call Forwarding Don't Answer

Additional Call OHering - .. -

600
800

NA
NA

Call Forwarding interface Busy

600 NA

Call Forwarding Variable

Calling Number Delivery

600
600

NA

Hunt Group for CSD

600 NA

Hunt Group for CSV

NA

600

Message Waiting Indicator

00 NA

Secondary Only Telephone Number

600 NA

Three Way Conference Calling

® 67| 3 O WA Bl e

600 NA

ISDN PRI Port Features

Backup D Channel

Calling Number Delivery _ .
Dynamic Channel Allocation

DID #s - sge_}‘Analog‘ﬁD Trunk Port | Eeatﬁ?es

Anal6§ Trunk Port Features ilger_feature per port)

DID #s - Initial 100 #s
Initial 10 #s

Subsequent Add or Remave 100 #s

3
§

18525
17865
NA

NA
NA
15 85

__Subsequent Add or Remove 10 #s

NA 790

1 l
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TBD-To Be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Noarceurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
1CB-Individual Case Basis Rates
NA-Not Applicable Oclober 14, 1999
! SWBT Generic Rates ]
TEXAS SWEBT RECURRING SWBT NON-REC.
| Wionthly Tl Additional
DS1 Digitai Trunk Port Features {per feature per port} ol [ N o
DID #s - sae Analog DID Trunk Port Features i T
Unbundled Centrex System Options ) - L
System tnillal Establishment per Serving Office - Analog Only - T NA 3 653 15 NA
_System nitial Establishment per Serving Office - Analog/ISDN BRI mix T NA 3 65315 | NA
System tnitial Establishment per Serving Office - ISDN BRI Only NA i 15 30400 |  NA_
System Subsaquent Change per Serving Office - Analog only system NA CT NA $ 160 90
System Subsequent Change per Servmg Office - Analog/ISDN BRI mixed system NA NA 3 192.00
Systern Subsequent Change per Serving Office - ISDN BRI only system NA NA $ 182 00
System Subsequent Convarsion par Serving Office - Add Anaiog to existing ISDN BRI only system| ~ NA NA, $ 434 15
System Subsequent Conversion per Serving Office - Add ISDN BRI fo existing Anaiog only system __NA_ ._ S R . 192 00 ]
Analog Line Port (ALP) Features for Unbundied Cenfrex T 1 -
Standard foature initialization per Analog Line Port _ T B . Na T L __: § __ So0! NA
Indw[dual Fealures (per feature per purt) B T
Automatic Caltback Cafiing/Business Group Caliback ) NA 5 600 NA
Call Forwarding Variable/Business Group Call Forwarding Variable B NA $ 600 NA
Call Ferwardmg Busy Line NA $ 600 NA -
Call Farwarding Don't Answer . NA $ 600| WA
CallHold ~ | T o7 NA [ 600 NA
Call Pickup ’ ’ NA [ 600 NA
Call Transfer - Al Calls T NA $ 600 NA
Call Watting - Intragroup/Business Group Call Waiting o NA $ 6.00 NA
Call Waiting - Originating - NA T $ 600{ NA
Call Waiting - Terminating - i NA $ €00 NA
Class of Servica Reslriction - Fully Restricted WA | $ & a0 NA_
Class of Service Restriction - Semi Restricied NA $ 6 00 NA
Class of Senvica Restrictian - Tall Restrictad B NA, $ 640 NA
Consultation Hold i NA $ & 00 NA
Dial Cail Waiting - i NA 5 600 NA
Directed Call Pickup - Non Barge In~~ TTHA T 3 600 NA |
Directed Call Pickup - With Barge In ) NA 3 600 NA
Distinctive Ringing and Calt Waiting Tone o NA 3 600 NA
Hunting Arrangement - Basic ) ) NA $ 600 NA
Hunting Arangement - Circular - NA $ 600 NA
Speed Calling Personal {short list)y N S YT 3 600 NA
Thwee Way Calting ) - NA 5 600 NA
ISDN BRI Port Features for Unbundied Centrex - _‘ T
 Circuil Switched Voice (CSV)/(CSD) per BRI — NA § 190 NA
Standard feature inflialization per ISDN BRI Davice 0 ] NA $ 520 NA
Individual faatures {per feature per B Channel) T j
Additional Call Offering for G8Y ~ ) NA $ 6 00 NA
Automatic Callback Caliing j ) NA $ 600 NA
Call Farwarding Busy Line NA $ 600 NA
Call Farwarding Don't Answer B NA $ 600 NA
Call Forwarding Variable T NA, 5 600 NA,
CallHold T o NA $ 600 NA
CallPiwp | B NA $ 600 NATT
Call Transfer - All Calls T i TN T “|s 7 00| Na
Class of Servica Restriction - Fully Reslricted T NA 3 600 NA
Class of Service Restriction - Semi Restiicted ) A T 6 00 NA
Class of Service Restriction - Toll Restricted NA” § 600 NA
| Consultation Hoid ST NA 3 600 NA
| Dial Call Waiting - ) ) NA $ 600 NA
Directed Call Pickup - Non Barge In i - TNa T B X 600  NA
Directed Call Pickup - With Barge In - NA 3 600 NA
Distinctive Ringing T TR T T T T 500 ~ NA '
Hunling Arrangement - Basic o - NA $ 600 NA
Hunling Arrangement - Circular B ’ NA $ 600 NA
Speed Calling Parsonal {short fist) T - NA 3 6 00 NA |
Theee Way Calling o NA $ 6.00 NA
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NRO-Nonrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUF, LLC
ICB-Individuai Case Basis Rates
NA-Not Applicable Octaber 14, 1999
SWBT Generic Rates I}
TEXAS SWBT RECURRING SWBT NON-REC.
Wonthly T iritial Additional

Custom Access Treatment Code (TX only} ] NA L § 600 NA

Denied Origination {TX anly) T T OUNA T 5 eml "na T

Denied Termination {TX only) NA $ 600 NA

Intercom Diafing {TX only) o NA $ 500 NA

[ The Parties acknuwledge ant agree that, sul:qect 1o the terms and conditions stated herein, SwWBT is providing CLEC with

“certain arbitrated rates, terms angd conditions set forth in the Appendix Pricing UNE, Schedule of Prices, of this Agreement o

based upon statutes, orders, rules and/for regulations issuad by federal ard state legislatures, courls, and/or regulatory H_tL__ .

agencies, specifically inciuding, but nof timited to, e Texas Public Utility Cammission's Qrder in the Consofidated Arbitratian, o
Docket Nos_ 16455, 17579, 17587, 16226, 16169, 16196, 16285 and 16280 These statutes, orders. rules and regulations are the j

subject of various current appeals, and subsequent appeais may also bo taken from those statules, orders, rules and | e e

regulations. The Parties recognize and agree that, in the event of anly aniendment of the Telecommunications Act of 1896, or

any administrative, 1egulatory. legistative ur judicial order, . rule, opinion or ather legal action, {collectively, "legal actions”)

“which revises or madifies the Parties’ rights andior obfigations pertaining to any matters contained in this Interconnection el

Agreement {"a subsequent deveiopment”), lnc!udmg but not Kmited to those provisions subject to pendmg and future appeals,

the relevant provisions of this Agreement cited ahove shali be desmed to be automatically modifted, amended or conformed to oo ]

be cansistent with such subsequent development By executing this document. aeither ﬁr‘t;;s wawmg its rights to contest the

valsdnty of any law, rule, court or regulatory dacnsmn or order or other requarement that spetific provisions be contained in this

“contract, nor is any Party waiving its right te argue iv i the future that any taw, rule, court or veguiatory desision or other j

' requirement shou!d be sevised, sliminated or modified n no event shall SWBT be cbiigated to provitle Such rates, terms and

conditions beyond ihe period of time SWET is obligated o provide such Fates, terms and conditions io the Panly who triginally

arbitrated such pa_rgcn‘.ﬁons o _ R . S I

] . A, N l -
. ...y - - R -~
RESALE — - T I N
RESALE DISCOUNTS
_|Business Tt RECURRING ION-RECURRING ]
LOCAL EXCHANGE SERVICE :' a
Business 1 Party 21 60% 21 60%
"7 |Business - Multi-Line Hunting - T 2160% 21.80% —
r__AEusiness - Maasured . B ’ 21 60% 2160%) .
Business - Measurad (HTG Class of Service) 21 60% 21 60% o
Cusiomer Operated Pay Telephone (COPT) 2160% 21 60% ~
| |EXPANDED LOGAL CALLING _ T -
EMS - Optional ’ 21 60% 2160%
Expanded Local Calling {(Mandatory) 2160% 2160% o
—_|Extended Area Calting Service - Optional - ' 2160% 2160% ]
L Mandatory EACS - HoteliMotet Measured T runik ] _ 2180%|  2160% o
Mandatory EACS - Muiti-Line Hunting 21 60% 2160%
Manttatory EACS - One slement measured, 1-party T et 2vet% ] o
[Mandatory EACS - PBX Trunk ) ” T e0%| T 2e0% | )
| |Mandatory Extended Area Calling Service (EACS)- 1 Party 21 60% 21 60%)|
" |VERTICAL SERVICES o __ i
~ |Anonymous Cali Rejecluon ’ I 2160%|  2160%
[ {Auto Redial T | e0%| T 7eo% B
Auto Rediat - Usage Sensitive - 21 60% 21 60%
Call Blocker T ) 2180% 21 60%|
Calf Forwarding — T 7% 2180% |
L [Call Forwarding - Busy Line e ~ T 2160% 21 60%

___ |Call Forwarding - Busy Line/Don't Answer o 21 60% 21 60% N
____|Call Forwarding - Don’t Answer . . L 21e0% 260%) 1 _
_|CelRetum] o - | 2160% 2160%

Call Return - Usage Sensitive 2160% 21 60%
B “}Eal*i‘l'iage ] ) o T 2160% 21 60% o
Call Waiting 2180% 21e0%| | _
Calfing Name ) ) o 21 60% 2150%)
Calling Numbar T Te% 21 60% N
ComCall® | 2160% 21 80% L
Persanalized Ring {1 dependent number) - 21 60% P o
" |Personalized Ring (2 dependant numbers - 15t number) B 2160% 21 60%
Personalized Ring {2 depandent numbers - 2nd number) _ 21 60% 21 60% |
" 7 IPricrity Calt B 21 60% 21 60% T
Remate Access to Call Forwarding B 21.60% 21.60%)| |
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SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICES - TX

NRO-Nomyecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
ICB-Individual Case Basis Rates
NA-Not Applicable October 14, 1999
! SWBT Generic Rales
TEXAS SWBT RECURRING SWRBT NON-REC.
WMonthly Initial Additional
Selective Call Forwarding 21 60% 21 60%
Simultaneous Call Forwarding T 2160% 21 60%
Speed Cafling 8 - 21 60% 21 60%
Speed Calling 30 ] 2180%]  2160%| |
__|Three Way Calfing 2160%]  2160%) o
DID T T )
DID (First Block of 100 - Gategory 1} " - 2160% 21 60%
| |DID (First Block of 10 - Category 1) ) T T T 60| 2160%
DID (Ea adl block of 10 after first 10 - Category 1) 71 60% 21 60% i
DID (Ea adl block of 100 after first 100 - Gategory 2) T 21e0%| 0 med% T
_IDID (B4 adi block of 10 assigned aver st 100 - Category 2) . 2160% 2160%
" [DID {with diai puise) B 7 - 2160% 21 60%
7 |DID (with Multirequencyy T T T T 21e0% 21 60%
DID (with Dual-Tone Multifrequency) T 21 60% 21 60% _
DID (1st 10 Trunks or access lines) i 21 60% 21.60%
DID (1 1th thru 50th trunk or network aceess lina) 21 60% 21 60%
DID (515t trunk or network access line) 21 60% 21 80% o
T FRUNKS - B ] ) |
Trunk 21 60% 21 60%
AIN - ) - R
Area Wide Networking 2160% 21 60% _
Cafler intelfidala® ) 21 60% 21 80%
Disaster Routing Service B 2160%| | 2160% ]
" [Inteliigent Redirectsm 21 60% 21 60%
intelliNumber 21 60% 21 60%
—_|Positive D B ) 21 60% 2160% L
OTHER
Customer Alerting Enablement - 2160%|  2160% T
Grandfathered Services ’ 2160% 21 60%
Hot Line } 21 60% 21 60%
punting” 1 i j —2160%| 21 60% _
Local Operator Assistance Service 2160% 21 60%
" |Night Number assaciated with Telephona Numbar ) 21 60% 260% ~
Night Number associated with a Terminal 2160% 21 60%
Bundled Telecommunications Services (e g , the Works) - 21 60% 2160%
| Promotions (Greater ihan 90 days) “e0%! T T2160% I
Preforred Number Service ) 21 60% 2160% |
Telebranch® o 21 60% 2160%
TouchTone (Business) ) T 2160% 21 680%
TouchTone (Trunk) o 21 60% 2160%
\oice Oial 21 60% 2160% i
Warm Line| C2180% 21 60% _
ISDN B
Digilinesm 2160% 21 60%
Select Video Plus® B B 2160% 24 60%|
Smart Trunksm T T 2160%|  2160%
DIRECTORY ASSISTANCE SERVICES 21 60% 2160% CT
Natlorwide Listing Services (NLS) _ 2160%| 2160% - _ i
TOLL -
_|nwaLaTAMTS 2160% 260% T
MaxiMizer S00® - T T 2160% 21 60% )
" |outwATS | 2i60%, =e0%| 0 [ T
OPTIONAL TOLL CALLING PLANS -
__ |1+SavERsm ~ 2160% 21.60%
PLEXAR® - o B
" |Plexari® . 21 60% 21 60% R
" |Plexar i@ - B 21.60% 21.60%] [
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TBD-To

Be Determined

NRO-Nonrecurring Only
ICB-Individual Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

TEXAS
Rates

October 14, 1999

APPENDIX PRICES - TX
SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC

] SWBT Generic Rates |
TEXAS SWEBT RECURRING SWBT NON-REC.
Wonthly Initial Additional
Plexar Custom n 2160% 21 B0%
PRIVATE LINE " )
Analog Private Lines 2160% 2160%
Business Video Service ) ) T Re0%| 2160% -
DOVLink | 2160% 2160% ]
Frame Relay - ) 2160% 21.60%
 |Megatink & ) 2160% 21 60% |
MegaLink I i 2160%]  2160%| -
MegaLink N® ) T A% " 21 60%
MicroLink 1® - 21 60% 2160%
| Network Reconfiguration Service T 2160% 21.60%
RESIDENCE T . BESALE DISCOUNTS
LOCAL EXCHANGE SERVICE RECURRING JON-BECURRING b
Life Line and Link Up America Services T 2180% 21 60%
Residence 1 Parly N ) 2160% 21 60% ~
" | Residence Measured 2160% 21 60%
EXPANDED LOCAL CALLING ] -
Expanded Local Calling (Mandatary) T2180%) 21 60% .
Mandatory Extended Area Calling Service (EACS)- 1 Party 2160% 21 60%
__[Mandatory EACS - One element measured, 1 Party B F T 21e0% 21 60%
EMS - Optianal o o 2160% 2180% ]
Extended Area Calling Service - Optionat ) ) 2160%|  2160%
VERTICAL SERVICES o
Anonymous Call Rejection 2160% 2160%
Auto Redial ' 2160% 3160% B
Auto Regial - Usage Sensitive B 21 60% 21 60%
Call Blocker T260%| 0 2160%
_ |cali Forwarding 21 60% 21 60%
Call Forwarding - Busy Line 21.60% 2160%
Call Forwarding - Busy Line/Don't Answer 2180% 2160%
__|Calt Ferwarding - Don't Answer ) 2160% 21 60% |
 |caliRetum| ) ] 2160% 2160%
Call Retum - Usage Sensitive 21 60% 21 60%
__[CaliTrace | _ i 2160% 21 60% L
— |Cal Waiting ) B 2160% e |
Calling Name 21 60% 2160%
Calling Number 21 60% 21 60%
ComCal@ | o 2160% 21 60%
Personalized Ring (1 dependent number) 2160% 21.60%
Personalized Ring (2 dependent numbers - 1st number) 2160% 21 60%
Personalized Ring {2 dependent numbers - 2nd number} T 2160% 21 0%
Priority Call . T 2160%| 1 60%
" |[Remate Access to Call Forwarding 2160% 21 60% ]
Selectiva Cail Forwarding 2180% 21 60%
Simultaneous Call Forwarding T 2160% 21 60%
| iSpeed Calings - i 2160% 2180%
Three Way Calling o o 2160% 2160%)
__ |DIRECTORY ASSISTANCE SERVICES B 2% 2 60% ~
“"hsbN ) -7 B
Digiinesm | ] - | . 2160% 2160%
OTHER (Resuale) L ]
TOLL |
Home 800sm - 2160%|  2i60% ~
_ [Intral ATA MTS T 2160% 2160%| ]
900/976 Call Restriction B 2160% 2160%
976 information Delivery Sanvice i 0% 0%
Access Servicos - 0% 0% |
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TBD-Ta Be Determined

SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICES - TX

NRO-Nonrecurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
ICB-Individual Case Basis Rates '
NA-Not Applicable October 14, 1999
[ SWBT Generic Rates [
TEXAS SWBT RECURRING SWBT NON-REC.
Grifly Initial ‘Additional
Additional Directory Listings 2160% 21 60%
BilPus | T 5% 5% ]
Cellular Moblle Telephone Interconnection Services T 0%] T 0% )
Company Initiated Suspension Service 0% 0%
Connections with Terminal Equipment and Communications Equipment 0% %
"~ [Consolidated Biling ) 5% 5%
Construction Charges - i 0% o
™ "|Customer Initiated Suspension Service T 0% 0% -
Distance Leaming T ) 2160% | 2160% ]
Exchanga Connection Service - . Y
Maintenance of Senvice Charges T 0% 0%
""" |Shared Tenant Service o T 0% 0%
-:I'_éEEo_nTmunica!ionsTaa‘:iriﬁr:‘ta"ﬁﬁaﬁ{y Systems - 0% 0% R |
Toll Restriction ) ) ) T T 2160% DX E0% )
Electionic Billing Information Data (daily usage) - $ 0.003 NA NA
per message T B R
 [Slamming Investigation Fec - i NA 5 500018 5000
Local disconneet Report (LDR)
|| PerWTN_ - ~ $ 0.10 NA NA ]
___|5impte conversien charge per billable number NA |7 T T T$ees | NA
| [Electronic conversion orders per bilable number CONA | T Ts500 NA
Complex conversion orders per billabla numbar NA $5255 NA
OSibA ] e N
Branding - Resellers ) i N — T
~inifial Load NA 185100 NA
- Subsequent Load NA £ 1R300 NA
B - Per Call ) s 0.03 Na NA
Extemal Rater - Resellers 7
initiat Load NA $ 195183 NA
- Subsequent Rater Load NA 5 927 61 NA
1 - Subsequent Reference Load h NA $ 22761 NA
Billable Message Records and/or access Lsage records - - r T
Per Record Charge
Full Status RAO Company - ]
= Hosting Comnany Network ) ¥ 0002 NA NA
T National CMDS Netwark - ) 5 0.005 NA NA
Nen-Full Status RAD Company T B -
N 4 Hosting Comnany Nafwork § TTooo7 | NA NA
"I Tl National GMDS Nefwark B 3 4010 NA NA
OTHER ‘
| Birectory Assistance i B
T DA - Per Call T $ 435 NA NA
DACC - Per Call ) 3 0.24 NA NA
Nationwide Listing Services (NLS} s 0.65 NA NA
1 Non Pub Emergancy Service s 2w} T T NA ~ NA
] ___ |Branding - Facitity Based
B - Inttial Load ) NA $  1,74500 NA
- 'Subsequent Load ) NA $ 1,745.00 NA
- Per Call on UNE with Common Transport § 003 | NA NA
Rale Reference - Facilities Based - N
| - Initial Load NA T 195867 NA
e - Subsequent Rater Load NA 5§ 93444 NA
| - Subsequent Reference Load ) __NA | - $  934M NA
{Diractory Assistance Listings (DAL) N B

PAGE 11 OF 12



TBD-To Be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICES - TX

NRO-Noaregurring Only TEXAS SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
1CB-Individual Case Basis Rates
NA-Not Applicable Qctober 14, 1999
| SWBT Generic Rates [
TEXAS SWBT RECURRING SWBT NON-REC.
Monthly Initial | Additional
- Initial Load, per listing NA s 0.0011 NA
__ -Updates, perilsting__ - T NA RE D 0614 NA
- Non-Pub Eme@eﬁ&}_ﬂessaga Service ) £2 10 NA NA

Operato: Services

Fully Automated Call Processing (Per completed autmated call) B 0.15300 NA NA
Operator Assisted Call Processing (Per work second) s Qo100 NA NA
I |Branding - Facility Based
- Initial Load - _ _ NA 5 L,M500 NA
| - Subsequem Load o NA _ |5 174500 NA
- Per Call on UNE with Common Transport s 003 NA | NA
| __[Rate Reference - Faciities Based ] _ R R
B ] - Initial Load NA §  1,958.67 NA
| i - Subsequent Rater Load o NA 3 934 44 NA
R - Subsequent Reference Load B NA |5 93444  NA
_ __|\ntralata M e Rating _ . i ) T T |7
1. _|_Rate perinitial load - ] NA . $ 602386 _NaA
L"Rate per subscquent changes L NA B $ 602.86 NA
| [Local Exchange Routin_g_GTﬁcIe {LERG) ) 7 — o ] T L -
1 PerNXX o NA % 11000 NA
NXX Migration’
Migration charge/NXX CONA T $ 10,00000 NA |
|____ Netwoik Component Service (NCS) ] - . 5 500 1§ 400 WA
CH processing charge for services i
j [per originated CH racord ] 5 002 | Na NA
| |CH biliing message per message - s 0.05 TOONA T WA
_ -
T ~ —
" “lper minute of wse ] $ 0001378 NA NA
o - - e
______Termination per Minute of Use {Rural - Zone 1) $ 0000375 NA NA ]
_ {Suburban - Zons 2) $ 0000359 T _Na [ wA
_|tMetro - Zone 3 $ 0000331 L T NAa _NA
{Interzone) _ § 0000487 NA NA
Facility per Minute, per Mile (Rural - Zone 1) $ 0000040 NA NA
- {Suburban - Zone 2} __+§ 0000013 NA NA
_|{Metro - Zone 3} ___ o $ _ 0000005 NA NA
(Interzone) B B % 0000014 __ a1 NA
Locai Switching - N - .
{statewide) T - $ 0004436 NA NA
Per Originating or Terminating MOU (Rural - Zone N $ 0004740 NA NA
{Suburban - Zone 2)_ T $ 0004982 - NA NA
__1{Metro - Zone 3) '$ 0004256 NA NA
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APPENDIX RECORDING

(Recording, Message Processing And
Provision Of Interexchange Carrier Transported
Message Detail Appendix)

INTRODUCTION

1.1

This Appendix sets forth the terms and conditions under which Southwestern Bell
Telephone Company SWBT will provide recording, message processing and
message detail services as described in total in Exhibit I, EXPLANATION OF
SERVICE OPTIONS, and those services specifically selected by CLEC as
described in Exhibit I, SELECTED SERVICE OPTIONS AND METHOD
OF PROVISION, at the rates set forth in Exhibit IIl, BASIS OF

COMPENSATION. Exhibits I, II and iII are attached hereto and made a part of
this Appendix by reference.

1.2 As used herecin, SWBT means the above listed ILEC doing business in Kansas,
Missouri, Arkansas, Oklahoma, and Texas.

DEFINITIONS

2.1 As used herein and for the purposes of this Appendix, the following terms shall

have the meanings set forth below:

2.1.1  Access Usage Record (AUR) - a message record which contains the usage
measurement reflecting the service feature group, duration and time of day

for a message and is subsequently used to bill access to Interexchange
Carriers (IXCs).

2.1.2  Assembly and Editing - the aggregation of recorded customer message
details to create individual message records and the verification that all
necessary information required to ensure all individual message records
meet industry specifications is present.

2.1.3 Billing Company - the company that bills End Users for the charges
incurred in originating and terminating IXC transported calls.

2.1.4  Centralized Message Distribution System (CMDS) - the national network
of private line facilities used to exchange Exchange Message Records
(EMR) formatted billing data between SWBT and the Billing Company.



2.1.5

218

2.1.9

2.1.10

2.1.11

2.1.12

APPENDIX RECORDING-MOKAT

PAGE4OF 9

SWBT/OMNIPLEX COMMUNICATIONS GROUP, LLC
092299

Data Transmission - the forwarding by SWBT of IXC transported toll
message detail and/or access usage record detail in EMR format over data
lines or on magnetic tapes to the appropriate Billing Company.

Exchange Message Record (EMR) - Industry standard message format as
described in accordance with the Telcordia Practice BR0O10-200-010
developed for the interexchange of telecommunications message
information,

Interexchange Carrier (IXC) - A third party transmission provider that
carries long distance voice and non-voice traffic between user locations for
a related recurring fee. IXCs provide service interstate and intrastate. In
some states IXCs are permitted to operate within a LATA.

Interexchange Carrier Transported - telecommunications services provided
by an IXC or traffic transported by facilities belonging to an IXC.

Message Processing - the creation of individual EMR formatted billable
message detail records from individual recordings that reflect specific
billing detail for use in billing the End User and/or access usage records
from individual recordings that reflect the service feature group, duration
and time of day for a message, Carrier Identification Code, among other
fields, for use in billing access to the Interexchange Carriers. Message
Processing includes performing CMDS online edits required to ensure
message detail and access usage records are consistent with CMDS
specifications.

Originating Local Exchange Carrier Company - the company whose local
exchange telephone network is used to originate calls thereby providing
originating exchange access to IXCs.

Provision of Message Detail - the sorting of all billable message detail and
access usage record detail by Revenue Accounting Office, Operating
Company Number or Service Bureau, splitting of data into packs for
invoicing, and loading of data into files for data transmission to CLEC for
those records created internally or received from other Local Exchange
Carrier Companies or Interexchange Carriers through SWBT's internal
network or nationat CMDS.

Record - a logical grouping of information as described in the programs
that process information and create the magnetic tapes or data files.
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2.1.13 Recording - the creation and storage on magnetic tape or other medium of
the basic billing details of a message in Automatic Message Accounting
(AMA) format.

2.1.14 Service Switching Point (SSP) - a signaling point that can launch queries
to databases and receive/interpret responses used to provide specific
customer services.

2.1.15 Switching Control Point (SCP) - the real time database system that
contains routing instructions for 800 calls. In addition to basic routing
instructions, the SCP may also provide vertical feature translations, i.e.,
time of day, day of week routing, out of area screening and/or translation
of the dialed 800 number to its assigned working telephone number.

2.1.16 800 SCP Carrier Access Usage Summary Record (SCP Record) - a
summary record which contains information concerning the quantity and
types of queries launched to a SWBT SCP. In those situations where
charges are applicable for the production and delivery of SCP records,
such charges will be those specified in Exhibit TII-A pertaining to the
production and forwarding of AUR data.

2.1.17 Terminating Local Exchange Carrier Company - the company whose local
exchange telephone network is used to terminate calls thereby providing
terminating exchange access to 1XCs.

RESPONSIBILITIES OF THE PARTIES

3.1

32

33

34

SWBT will record all IXC transported messages for CLEC carried over all
Feature Group Switched Access Services that are available to SWBT-provided
recording equipment or operators. Unavailable messages (i.e., certain operator
messages which are not accessible by SWBT-provided equipment or operators)
will not be recorded. The recording equipment will be provided at locations
selected by SWBT.

SWBT will perform assembly and editing, message processing and provision of
applicable access usage record detail for IXC transported messages if the
messages are recorded by SWBT.

SWRBT wilil provide access usage records that are generated by SWBT.
Assembly and editing will be performed on all IXC transported messages

recorded by SWBT, during the billing period established by SWBT and selected
by CLEC from Exhibit 11I-B.



3.5

3.6

3.7

3.8

3.9
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Standard EMR record formats for the provision of billable message detail and
access usage record detail will be established by SWBT and provided to CLEC.

Recorded access usage record detail will not be sorted to furnish detail by specific

End Users, by specific groups of End Users, by office, by feature group or by
location.

SWBT will provide message detail to CLEC either on magnetic tapes or in data
files, depending on the option contracted for by CLEC in Exhibit [l. Only ONE
method may be selected by the CLEC.

3.7.1 Magnetic Tapes

3.7.1.1 SWBT will supply the magnetic tapes, which will be provided
without the return of previously supplied tapes.

3712 CLEC will specify one of the following options for provision of
tapes:

3.7.1.21 SWRBT may send the tapes to CLEC via first class
U.S. Mail Service or an equivalent service of
SWBT’s choice, or

3.7.1.2.2 CLEC may pick up the magnetic tapes at a location
designated by SWBT.

3.7123 If, at the request of CLEC, overnight delivery other
than those provided in 1 & 2 above is requested, the
cost of this delivery will be at the expense of CLEC.

3.7.2 Data Files

3.7.2.1 The message detail may be transmitted to CLEC in data files via
data lines using software and hardware acceptable to both parties.

In Exhibit III, CLEC will identify separately the location where the tapes and any
data transmissions should be sent (as applicable) and the number of times each
month the information should be provided. SWBT reserves the right to limit the

frequency of transmission to existing SWBT processing and work schedules,
holidays, etc.

SWBT will determine the number of magnetic tapes or data files required to
provide the access usage record detail to CLEC.
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3.11

3.12

3.13
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Recorded access usage record detail previously provided CLEC and lost or
destroyed through no fault of SWBT will not be recovered and made available to
CLEC except on an individual case basis at a cost determined by SWBT.

When SWBT receives rated billable messages from an IXC or another Local

Exchange Carrier (LEC) that are to be billed by CLEC, SWBT will forward those
messages to CLEC.

When SWBT has rated billable message detail originating from CLEC’s End
Users requiring billing by another LEC or CLEC, SWBT will forward such
messages to the appropriate Billing Company.

SWRBT will record the applicable detail necessary to generate access usage records
and forward them to CLEC for its use in bitling access to the IXC.

BASIS OF COMPENSATION

4.1

4.2

Compensation for recording, assembly and editing, rating, message processing
and provision of messages provided hereunder by SWBT for the CLEC shall be
based upon the rates and charges set forth in Exhibit II, BASIS OF
COMPENSATION.

When message detail is entered on a magnetic tape or data file for provision of
message detail to CLEC, a per record charge will apply for each record processed.
SWBT will determine the charges based on its count of the records processed.

LIABILITY

5.1

5.2

Except as otherwise provided herein, neither Party shall be liable to the other for
any special, indirect, or consequential damage of any kind whatsoever. A Party
shall not be liable for its inability to meet the terms of this Agreement where such
inability is caused by failure of the first Party to comply with the obligations
stated herein. Each Party is obliged to use its best efforts to mitigate damages.

When SWBT is notified that, due to error or omission, incomplete data has been
provided to the CLEC, SWBT will make reasonable efforts to locate and/or
recover the data and provide it to the CLEC at no additional charge. Such
requests to recover the data must be made within thirty (30) calendar days from
the date the details initially were made available to the CLEC. If written
notification is not received within thirty (30) calendar days, SWBT shall have no

further obligation to recover the data and shall have no further liability to the
CLEC.
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If, despite timely notification by the CLEC, message detail is lost and
unrecoverable as a direct result of SWBT having lost or damaged tapes or
incurred system outages while performing recording, assembly and editing, rating,
message processing, and/or transmission of message detail, SWBT will estimate
the volume of lost messages and associated revenue based on information
available to it concerning the average revenue per minute for the average interstate
and/or intrastate call. In such events, SWBT’s liability to the CLEC shall be
limited to the granting of a credit adjusting amounts otherwise due from it equal to
the estimated net lost revenue associated with the lost message detail.

SWBT will not be liable for any costs incurred by the CLEC when the CLEC is
transmitting data files via data lines and a transmission failure results in the non-
receipt of data by SWBT.

The CLEC agrees to defend, indemnify, and hold harmless SWBT from any and
all losses, damages, or other liability, including attorney fees, that it may incur as
a result of claims, demands, or other suits brought by any party that arise out of
the use of this service by the CLEC, its customers or end users. The CLEC shall
defend against all End Users' claims just as if the CLEC had provided such service
to its End Users with its own employees.

The CLEC also agrees to release, defend, indemnify and hold harmless SWBT
from any claim, demand or suit that asserts any infringement or invasion of
privacy or confidentiality of any person(s), caused or claimed to be caused,
directly or indirectly, by SWBT employees and equipment associated with
provision of this service. This includes, but is not limited to suits arising from
disclosure of any customer specific information associated with either the
originating or terminating numbers used to provision this service.

SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR
PURPOSE WITH RESPECT TO SERVICES PROVIDED HEREUNDER.
ADDITIONALLY, SWBT ASSUMES NO RESPONSIBILITY WITH REGARD
TO THE CORRECTNESS OF THE DATA SUPPLIED BY CLEC WHEN THIS
DATA IS ACCESSED AND USED BY A THIRD PARTY.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

6.1

This Appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this
Agreement or any other appendices or attachments to this Agreement which are
legitimately related to such interconnection, service or network element; and all
such rates, terms and conditions are incorporated by reference herein and as part
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of every interconnection, service and network element provided hereunder.
Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions; interpretation,
construction and severability; notice of changes; gencral responsibilities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment
of charges; non-payment and procedures for disconnection; dispute resolution;
audits; disclaimer of representations and warranties; limitation of lability;
indemnification; remedies; intellectual property; publicity and use of trademarks
and service marks; no license; confidentiality; intervening law; governing law;
regulatory approval; changes in End User local exchange service provider
selection; compliance and certification; law cnforcement; no third party
beneficiary; disclaimer of agency; relationship of the Parties/independent
coniractor; subcontracting; assignment; responsibility for environmental
contamination; force majeure; taxes; non-waiver, network maintenance and
management; signaling; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival; scope of agreement; amendments and
modifications; and entire agreement.
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APPENDIX RESALE

INTRODUCTION

1.1

1.2

This Appendix sets forth the rates, terms and conditions for those services
available for sale at retail to End Users which are made available by Southwestern
Bell Telephone Company (SWBT) to CLECs for resale.

As used herein, SWBT means the above listed ILEC doing business in Missouri,
Oklahoma, Kansas, Arkansas, and Texas.

DESCRIPTION AND CHARGES FOR SERVICES

2.1

22

A list of Telecommunications Services currently available for resale at the
wholesale discount rate for each service as determined by the appropriate
Commission are set forth in Appendix Pricing. Except as otherwise expressed
herein and consistent with SWBT’s obligation under Section 251(c)(4)(A) of the
Act, CLEC may resell other Telecommunications Services offered by SWBT
and available at the discount included in Appendix Pricing. Appendix Pricing
contains a list of such other Telecommunications Services available for resale at
the associated tariff rate.

SWRBT will make available to CLEC for resale the following SWBT services at
SWRBT’s tariffed rate for each service (or in the event a service is not tariffed, at
the rate SWBT charges its End Users, except as otherwise provided herein):

2.2.1 This section applies only to Missouri, Oklahoma, Kansas, Arkansas, and
Texas:

2.2.1.1 Construction Charges

2.2.1.2 Connections with Terminal Equipment and Communication
Systems

2.2.1.3 Maintenance of Service Charges
2.2.1.4 Suspension of Service — see Section 4.10.2 of this Appendix.

2.2.1.5 Telecommunications Service Priority Systems

2.2.1.6 Access Services
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2.2.1.7 Wireless Carrier Interconnection Services

2.2.1.8 Exchange Connection Services

2.2.1.9 Temporary Suspend/Vacation Service - the applicable wholesale
discount rate will apply to the underlying service. See Section

4.10.1 of this Appendix.

This section applies only to Missouri, Kansas, Arkansas and Texas ;

2.2.2.1 Distance Learning

2.2.2.2 In Texas only, the Distance Learning discount is in addition to the
applicable wholesale discount rate for the underlying service(s)
provided,

2.2.23In Arkansas only, Distance Learning services will be made
available for resale at no additional discount. The wholesale

discount will not apply o the underlying services provided.

This section applies only to Missouri, Kansas. and Texas:

2.2.3.1 Shared Tenant Service
2.2.3.2 When CLEC resells Shared Tenant Service, CLEC will not receive
a wholesale discount for the underlying service used in the shared

{enant arrangement.

This section applies only to Missouri and Arkansas:

2.2.4.1 Cellular Mobile Telephone Interconnection Services

This section applies only to Kansas:

2.2.5.1 555 Information Services

This section anplies only to Texas:

2.2.5.1 976 Information Delivery Service

SWBT will offer products and services for resale pursuant to relevant decisions of
the appropriate Commission.
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Telecommunications Services will be resold by SWBT to CLEC on terms and
conditions that are reasonable and nondiscriminatory.

Grandfathered services are available for resale at the applicable wholesale
discount only to the same End User(s) to which SWBT offers the service.

GENERAL TERMS AND CONDITIONS OF SERVICE

3.1

3.2

3.3

34

For services included in this Agreement that are¢ offered by SWBT to SWBT’s
End Users through tariff(s), the rules and regulations associated with SWBT’s
retail tariff(s) shall apply except for applicable resale restrictions and except as
otherwise provided herein. Use limitations shall be in parity with services offered
by SWRBT to its End Users.

CLEC shall only sell Plexar® services to a single End User or multiple End Users
on continuous properties.

Except where otherwise explicitly permitted in SWBT’s corresponding retail
tariff(s), CLEC shall not permit the sharing of a service by multiple End Users or
the aggregation of traffic from multiple End Users onto a single service; however,
for the State of Texas, based upon the Texas Commission’s Arbitration Order,
SWBT wiil not retain its limitation on aggregation for purposes of the resale of
volume discount offers in the State of Texas.

3.3.1 CLEC shall only resell services purchased under this Agreement to the

same class of End Users to whom SWBT offers such services (e.g.,
residence service shall not be resold to business End Users).

CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
persons who are eligible for such services. Further, to the extent CLEC resells
services that require certification on the part of the End User, CLEC will ensure
that the End User has obtained proper certification and complies with all rules and
regulations as established by the appropriate Commission.

3.4.1 When certain conditions exist, for example, the End User account qualifies
for and is billed the Lifeline Telephone Service rate, Services for the
Disabled have been provided, the End User’s participation in other
program(s) which provide reduced or special rates or subsidies has been
certified, and/or sales tax exemptions exist, CLEC may obtain certain
information from SWBT’s existing customer record for the End User, as
set forth in Section 3.4.2 of this Appendix.

3.4.2 In order to determine End User eligibility for the program(s) set forth in
Section 3.4.1 of this Appendix, CLEC may obtain associated data from
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SWBT's existing customer record for the End User. CLEC is responsible
for identifying (in accordance with applicable tariff requirements) and
designating any new End Users eligible to participate in such program(s).

SWBT Promotions

3.5.1

3.5.2

351

352

353

3.54

Promotions are available for the Telecommunications Services outlined in
Appendix Pricing in the “Resale” category.

This section applies only to Missouri:

3.5.2.1 SWBT promotions of eighty-nine (89) days or less are not
available for resale to CLEC resellers.

This sections applies only to Oklahoma;

3.5.1.1 SWBT promotions of ninety (90) days or less are not available for
resale to CLEC resellers.

This section applies only to Kansas only:

3.5.2.1 Promotions on Telecommunications Services are available for
resale to CLEC rescllers. A wholesale discount (14.9% or 21.6%,
as applicable) will be applied to those promotions of ninety-one
(91) days or more.

This_section applies only to Arkansas:

3.5.3.1 SWBT promotions of ninety (90) days or less are not available for
resale to CLEC resellers.

This section applies only to Texas:

3.5.4.1 Promotions on Telecommunications Services are available for
resale to CLEC resellers. A wholesale discount will be applied to
those promotions of ninety-one (91) days or more.

CLEC shall not use a resold service to avoid the rates, terms and conditions of
SWBT’s corresponding retail tariff.

CLEC shall not use resold local exchange telephone service to provide access or
interconnection services to itself, interexchange carriers (IXCs), wireless carriers,
competitive access providers (CAPs), or other telecommunications providers.
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Provided, however, that CLEC may permit its End Users to use resold local
exchange telephone service to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

An End User Common Line (EUCL) charge and any other appropriate
Commission approved charges will continue to apply for each local exchange line
resold under this Appendix. All federal rules and regulations associated with
EUCL charges, as set forth in SWBT’s Tariff FCC 73, also apply.

To the extent allowable by law, CLEC shall be responsibie for Primary
Interexchange Carrier (PIC and LPIC) change charges associated with each local
exchange line. CLEC shall pay for all PIC and LPIC changes at the tariffed rate.

SWBT shall provide the services covered by this Appendix subject to availability
of existing facilities and on a nondiscriminatory basis with its other customers.
CLEC shall resell the services provided herein only in those service areas in which
such resale services or any feature or capability thereof are offered to SWBT’s
End Users at retail by SWBT as the incumbent local exchange carrier.

When an End User converts to CLEC resold service of the same type, charges for
such conversion will apply as set forth in Appendix Pricing in the “Other
(Resale)” category, listed as electronic, non-complex and complex conversion
charges, and are applied per billable telephone number (“BTN™).

3.11.1 When an End User subscribes to CLEC resold service, recurring charges
shall apply at the discount set forth in Appendix Pricing. The tariff rates

for such resold service are subject to orders of the appropriate
Commission.

3.11.2 When CLEC converts an End User’s existing service and additions or
changes are made to the service at the time of the conversion, the normal
service order charges and/or non-recurring charges associated with said
additions and/or changes will be applied in addition to the conversion
charge. CLEC will receive a wholesale discount on all non-recurring
service order charges for the services listed in Appendix Pricing under the
heading “Resale;” no wholesale discount is available for those services
listed in Appendix Pricing under the heading “OTHER (Resale).”

3.11.3 For the purposes of ordering new service under this Appendix, each
request for new service shall be handled as a separate and initial request
for service per billable telephone number.

3.11.4 The additional line rate for Service Order Charges shall apply only to those
requests for additional residential service to be provided at the same End
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User premise to which a residential line is currently provided on SWBT’s
network, without regard to the identity of that End User’s non-facilities
based local service provider of record.

If CLEC is in violation of any provision of this Appendix, SWBT will notify
CLEC of the violation in writing. Such notice must refer to the specific provision
being violated. CLEC will have thirty (30) calendar days to correct the violation
and notify SWBT in writing that the violation has been corrected. SWBT wiil
then bill the CLEC a sum equal to the greater of the charges that would have been
collected by SWBT but for the stated violation or the actual revenues collected by
CLEC from its End User(s) in connection with the stated violation. Should CLEC
dispute the stated violation, CLEC must notify SWBT in writing of the specific
details and reasons for its dispute within fourteen (14) calendar days of receipt of
the notice from SWBT. Resolution of any dispute by CLEC of the stated
violation shall be conducted in compliance with the Dispute Resolution provisions
set forth in the General Terms and Conditions of this Agreement,

SWRBT is not required to make services available for resale at wholesale rates to
CLEC for its own use or for the use of any of CLEC’s affiliates, subsidiaries,
predecessors, successors or assigns.

This section applies only to Texas:

3.14.1 CLEC may convert current SWBT End User(s) and SWBT or any reseller
of SWBT local service may convert current CLEC End User(s) that have
existing term, volume, termination liability or any customer specific
pricing contracts (all of the aforementioned referred to hereinafter as *“CSP
contracts” in the State of Texas with the End User’s current local service
provider (LSP) reciprocally subject to the responsibilities set forth in
Sections 3.14.2 and 3.14.3 of this Appendix, and subject to any
modifications ultimately approved in Docket Number 17759 and any
appeals thereof.

3.14.2 Responsibilitics of CLEC

3.14.2.1 CLEC will assume in writing the balance of the terms, including
volume, term and fermination liability existing on a current retail
SWBT or resold End User CSP contract at the time of
conversion. CLEC may assume the CSP contract at the
wholesale discount of 5.62% for Customer Specific contracts and
at the wholesale discount of 8.04% for tariffed volume and term
contracts. Correspondingly, CLEC wil} not charge CLEC’s End
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User termination liability when an existing CSP contract
between CLEC and its End User is converted to SWBT or any
other LSP reselling SWBT local service.

3.14.3 Responsibilitics of SWBT

3.14.3.1 SWRBT will not charge its retail End User termination liability
when an existing CSP contract is converted to CLEC for resale.
Correspondingly, SWBT will assume in writing the balance of
the terms, including volume, term and termination liability
existing on a current CSP contract between CLEC and its End
User at the time that CLEC’s Fnd User is converted to SWBT.

ANCILLARY SERVICES

4.1

4.2

4.3

44

When requested by SWBT, CLEC shall provide SWBT with accurate and
complete information regarding CLEC’s End Users in a format and time frame
prescribed by SWBT for purposes of E911 administration. Where availabie,
SWBT will afford CLEC’s End Users with the ability to make 911 calls. CLEC
shall be responsible for collecting and remitting all applicable 911 fees and
surcharges on a per line basis to the appropriate Public Safety Answering Point
(PSAP) or other governmental entity.

SWRT shall provide, at no additional charge, a straight line listing for each CLEC
End User in the appropriate SWBT local White Pages directory. End User listing
information for resold lines shall remain the property of SWBT.

Additional Listing services, as set forth in Appendix Pricing, may be purchased by
CLEC for its End User(s) on a per listing basis.

Liability

4.4.1 CLEC hereby releases SWBT from any and all liability for damages due to
errors or omissions in CLEC’s End User listing information as provided to
SWBT under this Appendix, and/or CLEC’s End User listing information
as it appears in the White Pages directory, including, but not limited to,
special, indirect, consequential, punitive or incidental damages.
Notwithstanding the foregoing, to the extent CLEC reimburses its End
User any listing charge due to errors or omissions caused solely by the
negligence of SWBT, SWBT will reimburse CLEC no more than the
wholesale rate associated with the listing containing the error or omission.

442 CLEC shall indemnify, protect, save harmless and defend SWBT (or
SWBT’s officers, employees, agents, assigns and representatives) from
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and against any and all losses, liability, damages and expense arising out of
any demand, claim, suit or judgment by a third party in any way related to
any error or omission in CLEC’s End User listing information, including
any error or omission related to non-published or non-listed End User
listing information; provided, however, CLEC shall not be required to
indemnify SWBT for gross negligence or willful misconduct. CLEC shall
so indemnify regardless of whether the demand, claim or suit by the third
party s brought jointly against CLEC and SWBT, and/or against SWBT
alone. However, if such demand, claim or suit specifically alleges that an
error or omission appears in CLEC’s End User listing information in the
White Pages directory, SWBT may, at its option, assume and undertake its
own defense, or assist in the defense of the CLEC, in which event the
CLEC shall reimburse SWBT for reasonable attorney’s fees and other
expenses incurred by SWBT in handling and defending such demand,
claim and/or suit.

This Appendix shall not establish, be interpreted as establishing, or be
used by either of the Parties to establish or to represent their relationship as
any form of agency, partnership or joint venture. Neither Party shall have
any authority to bind the other or to act as an agent for the other unless
written authority, separate from this Appendix, is provided. Nothing in
this Appendix shall be construed as providing for the sharing of profits or
losses arising out of the efforts of either or both of the Parties. Nothing
herein shall be construed as making either Party responsible or liable for
the obligations and undertakings of the other Party.

SWBT or its agents will provide local White Pages directories to CLEC’s End
Users at the same time and under the same conditions that such directories are
provided to SWBT’s End Users.

4.5.1

452

4.5.3

CLEC’s End Users shall be entitled to one White Pages directory per basic
residential or business line provided by SWBT pursuant to this Appendix.

Each CLEC End User will receive one copy of SWBT’s White Pages
directory, and a Yellow Pages directory when co-bound with the White
Pages directory. It is the Parties’ expectation that separately bound
Southwestern Bell Yellow Pages directories will be delivered to CLEC’s
End Users in the same manner and at the same time as they are delivered
to SWBT’s End Users.

If a CLEC’s End User already has a current SWBT White Pages directory,
SWRT shall not be required to deliver a directory to that End User until
new White Pages directories are published for that End User’s location.
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To the extent Directory Assistance (DA) services are provided to SWBT End
Users, SWBT shall provide CLEC’s End Users access to SWBT Directory
Assistance services. CLEC shall pay SWBT the charges attributable to Directory
Assistance services used by CLEC’s End Users. Discounts associated with
utilization of Directory Assistance Services are set forth in Appendix Pricing
under the “Other” category.

SWBT will provide access to Operator Services (“OS”) to CLEC’s End Users to
the same extent it provides OS 1o its own End Users. CLEC shali pay the charges
associated with the use of OS by CLEC’s End Users. Discounts associated with
the utilization of OS are set forth in Appendix Pricing in the “Other” category.

DA/OS calls where technically feasible. CLEC must have dedicated transport at
each End Office where customized routing is requested. CLEC agrees to pay
SWBT appropriate charges associated with customized routing on an ICB basis.

Payvphone Services

4.9.1 CLEC may provide certain local Telecommunications Services to
payphone service providers (“PSPs™) for PSPs’ use in providing payphone
service. Local Telecommunications Services which PSPs use in providing
payphone service that are provided to PSPs by CLEC by means of
reselling SWBT’s services offered pursuant to the appropriate payphone
section(s) of SWBT’s General Exchange Tariff applicable in each state
covered by this Appendix are referred to in this Appendix as “Payphone
Lines.” In its Common Carrier Docket No, 96-128, the Federal
Communications Commission (“FCC”) has ordered SWBT to compensate
PSP customers of CLECs that resell SWBT’s services for certain calls
originated from pay telephones and received by the resale-based carriers,
(Implementation of the Pay Telephone Reclassification and Compensation
Provisions of the Telecommunications Act of 1996, FCC Docket No. 96-
128, Report and Order, para. 86 (1996)). This compensation is referred to
in this Agreement as “Payphone Compensation.”

492 The Parties desire that SWBT satisfy its obligation to pay Payphone
Compensation to PSPs that are customers of CLEC by paying the
Payphone Compensation to CLEC, who will then forward the Payphone
Compensation directly to the PSPs.
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SWBT will pay Payphone Compensation due with respect to Payphone
Lines in compliance with the current or any future order of the FCC.
SWBT will pay Payphone Compensation to CLEC only for:

4.9.3.1 intraLATA subscriber 800 calls for which SWBT provides the
800 service to the subscriber and carries the call; and

4.93.2 intraLATA calls placed using SWBT’s prepaid calling card
platform and carried by SWBT.

4.93.3 SWRBT will not pay any Payphone Compensation for non-sent
paid calls.

SWBT will pay CLEC the Payphone Compensation due to CLEC’s PSP
customer(s) within sixty (60) calendar days after the close of the calendar
quarter during which the call(s) for which Payphone Compensation is due
were made. However, payment may be made later than sixty (60)
calendar days if SWBT deems it necessary to investigate a call or calls
for possible fraud.

SWBT will make payment of any Payphone Compensation due to CLEC
under this Appendix by crediting CLEC’s bill for the Payphone Line over
which the call that gives rise to the Payphone Compensation was placed.
SWBT will not issue a check to CLEC if the credit for Payphone
Compensation exceeds the balance due to SWBT on the bill.

Nothing in this Appendix entitles CLEC to receive or obligates SWRBT to
provide any call detail or other call record for any call that gives rise to
Payphone Compensation.

CLEC represents and warrants that the only SWBT services that CLEC
will make available to PSPs as Payphone Lines are the payphone services
that SWBT offers pursuant to the appropriate payphone section(s) of

SWRBT’s General Exchange Tariff applicable in each state covered by this
Appendix.

Except as provided otherwise in this Section 4.9.8, CLEC shall pay the
entire amount of the Payphone Compensation due with respect to each
Payphone Line to the PSP that is the CLEC’s customer for that Payphone
Line. CLEC shall make such payment on or before the last business day of
the calendar quarter following the calendar quarter during which the call(s)
for which Payphone Compensation is due to the PSP were made. If
SWRBT pays any Payphone Compensation to CLEC later than sixty (60}
calendar days after the close of the calendar quarter during which the
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call(s) for which Payphone Compensation is due were made, then CLEC
shall pay the entire amount of such Payphone Compensation to the PSP
that is CLEC’s customer for that Payphone Line within ten (10) calendar
days after receiving such Payphone Compensation from SWBT.

4.9.9 CLEC shall indemnify, protect, save harmless and defend SWBT (or
SWBT’s officers, employees, agents, assigns and representatives) from
and against any and all losses, costs, liability, damages and expense
(including reasonable aitorney’s fees) arising out of any demand, claim,
suit or judgment by any third party, including a PSP, in any way relating to
or arising from any of the following:

4.9.9.1 CLEC’s failure to comply with all the terms and conditions of
this Appendix; or

4992 Use by a PSP customer of CLEC of any service other than a
Payphone Line to provide pay telephone service; or

4.9.9.3 False representation by CLEC.

4.10  Suspension of Service

4.10.1 CLEC may offer to resell Customer Initiated Suspension and Restoral
Service to its end users.

4.10.2 SWBT will offer CLEC Company Initiated Suspension service for
CLEC’s purposes at the SWBT retail tariffed rate. Should CLEC choose
to suspend its End User through Company Initiated Suspension Service,
this suspension period shall not exceed fifteen (15) calendar days. If
CLEC issues a local service request {LSR) disconnect on its End User
account within the fifteen (15) day period, appropriate monthly service
charges will not be billed for this suspension period. However, should
CLEC 1ssue a LSR disconnect after the fifteen (15) day suspension period,
CLEC will be responsible for all appropriate monthly service charges on
the End User account from the suspension date through the disconnect
date. Should CLEC restore its End User, restoral charges at the
appropriate SWBT retail tariffed rate will apply and CLEC will be billed
all appropriate monthly service charges on the End User account from the
date of suspension through the restoral date.

5. BRANDING

5.1 Except where otherwise required by law, CLEC shall not, without SWBT’s prior
written authorization, offer the resale services covered by this Appendix using the
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trademarks, service marks, trade names, brand names, logos, insignia, symbols or
decorative designs of SWBT or its affiliates, nor shall CLEC state or imply that
there is any joint business association or similar arrangement with SWBT in the
provision of Telecommunications Services to CLEC’s customers, CLEC may
brand services included in this Appendix with its own brand name, however,
SWRBT will not provide for CLEC branding of those services.

Requirements

5.2.1 Pursuant to Section 226 (b) of the Act, each provider of Operator Services
is required to:

5.2.1.1 Provide its brand at the beginning of each telephone call and before
the consumer incurs any charge for the call; and

5.2.1.2 Disclose immediately to the consumer, upon request, a quote of its
rates or charges for the call.

522 Where SWBT provides CLEC OS and DA services via the same trunk,
both OS and DA calls will be branded with the same brand. Since
SWBT’s DA and OS utilize the same trunk group, CLEC will receive the
same brand for both DA and OS. This branding will be provided in
accordance with Section 5.3 of this Appendix.

Call Branding

5.3.1 SWBT will brand OS/DA in CLEC’s name based upon the criteria
outlined below:

5.3.1.1 CLEC will provide SWBT with written specification of its
company name to be used in creating CLEC specific branding
messages for DA/OS calls placed by its resale End Users.

5.3.1.2 An initial non-recurring charge applies per branding
announcement, per Operator assistance switch, for the
establishment of Call Branding for resellers. This charge is set
forth in Appendix Pricing under the “OTHER (Resale)” category.

5.3.1.3 A subsequent non-recurring load charge applies per Operator
assistance switch for each subsequent change to Call Branding
for resellers. This charge is set forth in Appendix Pricing under
the “Other (Resale)” category.
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Rate/Reference Information

5.4.1 CLEC will furnish DA/OS Rate and Reference Information in a mutually
agreed to format or media thirty (30) days in advance of the date when the
DA/OS Services are to be undertaken.

5.42 CLEC will inform SWBT, in writing, of any changes to be made to such
Rate/Reference Information ten (10) working days prior to the effective
Rate/Reference change date. CLEC acknowledges that it is responsible to
provide SWBT updated Rate/Reference Information in advance of when
the Rate/Reference Information is to become effective.

5.4.3 In all cases when a SWBT Operator receives a rate request from a CLEC

end user, SWBT will quote the applicable DA/OS rates as provided by
CLEC.

54.4 An initial non-recurring charge will apply for loading of CLEC’s DA/OS
Rate/Reference Information for resellers.

5.4.5 A subsequent non-recurring load charge will apply for each subsequent
change to either the CLEC’s DA/OS Services Rate or Reference
Information for resellers. This charge is set forth in Appendix Pricing
under the “Other (Resale)” category.

RESPONSIBILITIES OF SWBT

6.1

6.2

6.3

SWBT shall allow CLEC to place service orders and receive phone number
assignments (for new lines). These activities shall be accomplished by facsimile
or electronic interface. SWBT shall provide interface specifications for
electronic access for these functions to CLEC. However, CLEC shall be

responsible for modifying and connecting any of its systems with SWBT-provided
interfaces, as outlined in Appendix OSS,

SWBT shall implement CLEC service orders within the same time intervals

SWBT uses to implement service orders for similar services for its own End
Users.

CLEC will have the ability to report trouble for its End Users to the appropriate
SWRBT trouble reporting center(s) twenty-four (24) hours a day, seven (7) days a
week. CLEC will be assigned a customer contact center when initial service
agreements are made. CLEC End Users calling SWBT will be referred to CLEC
at the number provided by CLEC. Nothing herein shall be interpreted to authorize
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CLEC to repair, maintain, or in any way touch SWBT’s network facilities,
including those on End User premises.

6.3.1 Methods and procedures for ordering and trouble reporting are outlined in
the CLEC Handbook, available on-line, as amended by SWBT from time
to time. Both Partics agree to abide by the procedures contained therein,

SWBY will provide CLEC with detaiied billing information necessary for CLEC
to issue bill(s) to its End User(s). On no less than sixty (60) calendar days
advance written notice, CLEC has the option of receiving daily usage data to
monitor the use of usage sensitive services by its End Users. CLEC agrees to pay
SWBT as the charges specified in Appendix Pricing under the “Other (Resale)”

category listed as “Electronic Billing Information Data (daily usage) (per
message).”

SWBT shall make Telecommunications Services that SWBT provides at retail to
subscribers who are not Telecommunications Carriers available for resale
consistent with its obligation under Section 251(c)(4)¥A) of the Act. SWBT will
notify CLEC of any changes in the terms and conditions under which SWBT
offers Telecommunications Services at retail to subscribers who are not
Telecommunications Carriers, including but not limited to, the introduction of any
new features, functions, services, promotions, grandfathering or the
discontinuance of current features or services at the time a tariff filing is
transmitted to the appropriate State Commission, or, in situations where a tariff

filing is not so transmitted, within sixty (60) calendar days of the expected
effective date of such change.

6.5.1 SWBT currently uses the Accessible Letter process to notify CLEC of new
services available for resale during the term of this Agreement. The
notification shall advise CLEC of the category in which such new service
shall be placed, and the same discount already applicable to CLEC in that
category shall apply to the new service. Should SWBT change its
notification procedures to CLEC, the notice will be no less prompt than
the Accessible Letter.

CLEC’s End User’s activation of Call Trace shall be handled by the SWBT Call
Trace Center (CTC) or its Annoying and Anonymous Call Bureau. SWBT shall
notify CLEC of requests by its End User(s) to provide call records to the proper
authorities. Subsequent communication and resolution of each case involving one
of CLEC’s End Users (whether that End User is the victim or the suspect) will be
coordinated through CLEC.

6.6.1 CLEC acknowledges that for services where reports are provided to law
enforcement agencies (e.g., Call Trace) only billing number and address
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information shall be provided. It shall be CLEC’s responsibility to
provide additional information necessary for any police investigation.
CLEC shall indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

6.6.2 SWRBT shall handle law enforcement requests consistent with the Law
Enforcement Section of the General Terms and Conditions of the
Agreement to which this Appendix is attached.

7. RESPONSIBILITIES OF CLEC

7.1

7.2

7.3

7.4

Prior to submitting an order under this Appendix, CLEC shall obtain End User
authorization as required by applicable state or federal laws and regulations, and
assumes responsibility for applicable charges as specified in Section 258(b) of the
Act. SWBT shall abide by the same applicable laws and regulations.

Only an End User can initiate a challenge to a change in its local service provider.
If an End User notifies SWBT or CLEC that the End User requests local exchange
service, the Party receiving such request shall be free to provide service to such
End User, except in those instances where the End User’s account is tocal PIC
protected. It is the responsibility of the End User to provide written authorization
to the current provider of record to remove local service provider protection before
any changes in local service provider are processed.

7.2.1 SWARBT shall be free to connect an End User to any competitive local
exchange carrier based upon that competitive local exchange carrier’s
request and that competitive local exchange carrier’s assurance that proper
End User authorization has been obtained. CLEC shall make such
authorizations available to SWBT upon request and at no charge.

When an End User changes or withdraws authorization, each Party shall release
customer-specific facilities in accordance with the End User’s direction or the
direction of the End User’s authorized agent. Further, when an End User
abandons the premise, SWBT is free to reclaim the facilities for use by another
customer and is free to issue service orders required to reclaim such facilities.

Neither Party shall be obligated by this Appendix to investigate any allegations of
unauthorized changes in local exchange service (slamming) on behalf of the other
Party or a third party. If SWBT, on behalf of CLEC, agrees to investigate an
alleged incidence of slamming, SWBT shall charge CLEC an investigation fee as
set forth in Appendix Pricing in the “OTHER (Resale)” category, listed as
“Slamming Investigation Fee.”
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Should SWBT receive an order from CLEC for services under this Appendix, and
SWRBT is currently providing the same services to another local service provider
for the same End User, CLEC agrees that SWBT may notify the End User’s
current local service provider of such order coincident with processing CLEC’s
order. 1 shall then be the responsibility of the local service provider of record and
CLEC to resolve any issues related to the End User., This Section 7.5 shall not
apply to new or additional lines and services purchased by the End User from
multiple CLECs or from SWBT.

7.5.1 I SWBT receives an order from another local service provider for an End
User for whom CLEC is the current local service provider of record, when
CLEC already subscribes to the Local Disconnect Report (“LDR”), as
outlined in Section 7.5.2, below, then SWBT shall notify CLEC of such
order coincident with processing such order. It shall be the responsibility
of CLEC and the other local service provider to resolve any issues related
to the End User. Section 7.51 shall not apply to new or additional lines
and services purchased by an End User from multiple CLECs or from
SWET.

7.5.2 On no less than sixty (60) calendar days advance written notice, CLEC
may, at its option, receive the LDR. SWBT will furnish the following
information via the LDR: the Billing Telephone Number (“BTN”),
Working Telephone Number “WTN™), and terminal number of all End
Users who have disconnected CLEC’s service. CLEC understands and
agrees that the CARE interface will be used to provide the LDR and that
the LDR will only be available via the CARE electronic data transmission,
as outlined in Appendix OSS. Information furnished via the LDR will be
provided on a per WTN basis and priced on a per WTN basis. SWBT will
provide CLEC no less than thirty (30) calendar days notice prior to any
change in the per WTN charge. SWBT grants to CLEC a non-exclusive
right to use the LDR information provided by SWBT. CLEC will not
permit anyone but its duly authorized employees or agents to inspect or
use this information. CLEC agrees to pay SWBT for the LDR per WIN
plus any applicable transmission charges for the LDR, as set forth in
Appendix Pricing in the “OTHER (Resale)” category and listed as “Local
Disconnect Report.”

CLEC shall indemnify, protect, save harmless and defend SWBT (or SWBT’s
officers, employees, agents, assigns and representatives) from and against any and
all losses, liability, damages and expense, including reasonable attorney’s fees,
that may result from SWBT acting under this Appendix.
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CLEC 1is solely responsible for the payment of all charges for all services
furnished under this Appendix, including but not limited to, calls originated or
accepted at CLEC’s location and its End Users’ service locations; provided,

however, CLEC shall not be responsible for payment of charges for any retail

services provided by SWBT directly to End User(s) and billed by SWBT directly
to End User(s).

7.7.1 Interexchange carried traffic (e.g., sent-paid, information services and
alternate operator services messages) received by SWBT for billing to
resold End User accounts will be returned as unbillable and will not be
passed to CLEC for billing. An unbillable code will be returned with those
messages to the carrier indicating that the messages originated from a
resold account and will not be billed by SWBT.

SWBT shall not be responsible for the manner in which the use of resold services
or the associated charges are allocated to End Users or others by CLEC. All
applicable rates and charges for resold services will be billed directly to CLEC and
shall be the responsibility of CLEC; provided, however, that CLEC shall not be
responstble for payment of charges for any retail services provided by SWBT
directly to End User(s) and billed by SWBT directly to End User(s).

7.8.1 Compensation for all services shall be paid by CLEC regardless of CLEC’s
ability or inability to collect charges from its End User(s) for such services.

If CLEC does not wish to be responsible for payment of charges for collect, third
number billed, toll and information services (e.g., 900) calls, it must order the
appropriate blocking for lines resold under this Appendix and pay any applicable
charges. It is the responsibility of CLEC to order the appropriate toll restriction or
blocking on lines resold to End User(s). CLEC acknowledges that blocking is not
available for certain types of calls, including but not limited to, 800, 888, 411 and
Directory Assistance Express Call Completion. Depending on the origination
point, for example, calls originating from correctional facilities, some calls may
bypass blocking systems. CLEC acknowledges all such limitations and accepts all
responsiblity for any charges associated with calls for which blocking is not
available and charges associated with calls that bypass blocking systems.

CLEC shall be responsible for modifying and connecting any of its systems with
SWBT-provided interfaces as described in this Appendix and Appendix OSS.

CLEC shall be responsible for providing to its End Users and to SWBT a
telephone number or numbers that CLEC’s End Users can use to contact CLEC in
the event of service or repair requests.
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7.11.1 In the event that CLEC’s End Users contact SWBT with regard to service
or repair requests, SWBT shall inform the End User to call CLEC and
may provide CLEC’s contact number.

7.11.2 The requirements herein are subject to additional terms and conditions in
this Appendix.

CLEC acknowledges and agrees that, in the event CLEC makes any corporate
name change (including addition or deletion of a d/b/a), change in OCN/AECN,
or makes a change in any other CLEC identifier, it will comply with the
provisions set forth in Section 4, entitled “General Responsibilities of the Parties,”
of the General Terms and Conditions of the Agreement to which this Appendix is
attached.

CLEC will provide forecasts to SWBT every January and July using the SWBT
network information form, or a format mutually agreed to by the Parties. These
written forecasts will be based on CLEC’s best estimates and will include all
resale products CLEC will be ordering within the forecast period.

CLEC acknowledges and agrees that it will comply with the provisions set forth in
Section 7, entitled “Deposits”, Section 8, entitled “Billing and Payment of
Charges,” Section 9, entitled “Non-Payment and Procedures for Disconnection,”
and Section 10, entitled “Dispute Resolution,” all of which are set forth in the
General Terms and Conditions of the Agreement to which this Appendix is
attached.

CLEC shall provide SWBT with the OCN/AECN for resale services as specified
in Section 4, entitled “General Responsibilities of the Parties,” of the General
Terms and Conditions of the Agreement to which this Appendix is attached.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

8.1

This Appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this
Agreement or any other appendices or attachments to this Agreement which are
legitimately related to such interconnection, service or network element; and all
such rates, terms and conditions are incorporated by reference herein and as part
of every interconnection, service and network element provided hereunder.
Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions; interpretation,
construction and severability; notice of changes; general responsibilities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment
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of charges; non-payment and procedures for disconnection; dispute resolution;
audits; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies; intellectual property; publicity and use of trademarks
and service marks; no license; confidentiality; intervening law; governing law;
regulatory approval; changes in End User local exchange service provider
selection; compliance and certification; law enforcement; no third party
beneficiary; disclaimer of agency; relationship of the Parties/independent
contractor; subcontracting; assignment; responsibility for environmental
contamination; force majeure; taxes; non-waiver, network mainicnance and
management; signaling; transmission of traffic to third parties; customer inquirtes;
expenses; conflicts of interest; survival; scope of agreement; amendments and
modifications; and entire agreement.
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APPENDIX S87

APPENDIX FOR THE PROVISION OF
SS7 SERVICE

INTRODUCTION

1.1 This Appendix sets forth the terms and conditions under which Southwestern Bell
Telephone (SWBT) shall provide CLEC non-discriminatory access to the SWBT
Common Channel Signaling/Signaling System 7 (CCS/SS7) signaling network.
CCS/8S7 is comprised of certain network elements, including Dedicated
Signaling Links, Signaling Link Transport and Signaling Transfer Points. In
addition to such network elements, this Appendix provides for CCS/SS7
functionality and translations to support SS7 based services and applications.

12 As used herein, (SWBY) means the above listed ILEC doing business in
Arkansas, Kansas, Missouri, Oklahoma, and Texas.

SERVICE DESCRIPTION

2.1 SS87 Transport

2.1.1

2.1.2

SS87 Transport provides for the routing and screening of SS7 messages
from a SWRBT pair of STPs (i.e., a mated pair) to another SWBT pair of
STPs. The screening of messages provides for CLEC designation of
signaling points associated with the CLEC and controls which messages
may be allowed by the SWBT STP pairs. The routing of messages
provides for the transfer of a complete message between signaling links,

and for a Global Title Translation (GTT) of the message address, if
needed.

S87 Transport provides routing of messages for all parts of the SS7
protocol. These messages may support other applications and services
such as, for example, CLASS services, Message Waiting services, Toll
Free Database services, Line Information Data Base (LIDB) Services,
Calling Name (CNAM) Database services, Advanced Intelligent Network
(AIN) services and Telecommunications Industry Association Inferim
Standard-41 (IS-41) services. SS7 Transport will route messages to the
global titie address or to the signaling point code address of the message
based on the translation information of SWBT’s STP.
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Dedicated Signaling Links

2.2.1

Dedicated Signaling Links provide interconnection to SWBT’s signaling
network. Each signaling link is a set of dedicated 56Kbps (or higher
speed) transmission paths between CLEC STPs or switches and the
SWBT STP mated pair. The CLEC designated Signaling Points of
Interconnection (SPOI) are at SWBT’s STP, a SWBT serving wire center
or are collocated in a SWBT wire center. The links are fully dedicated to
the use of CLEC and provide the screening and routing usage for the
SWRBT STP to which the link is connected. Dedicated Signaling Links are
available to CLECs for their use in furnishing SS7-based services or
applications to their end users or other users of SS7 signaling information.

Dedicated Signaling Links include the following elements

2.3.1

2.3.2

233

SS7 Link Cross Connect:

The SS7 Link Cross Connect provides a DS-0A or DS1 connection in the
SWBT STP building and connects the STP Port Termination to the CLEC
SPOL

STP Port Termination:

The STP Port Termination is the physical termination of the signaling link
(i.e. 56 kbps circuit) at a SWBT STP. An STP Port Termination is used
for each 56 kbps SS7 Link Cross Connect terminated at a SWBT STP.

STP Access Link:

The STP Access Link provides a 56 kilobit per second digital facility
when CLEC requires an interoffice facility to connect from the CLEC
SPOI to the STP building location.

The CLEC shall provide the portion of the signaling link from the CLEC premises
within the LATA to the SWBT STP location or the CLEC SPOI. CLEC shall
identify the DS! or channel of a DS1 that will be used for the signaling link.

When CLEC establishes new links using existing transport to an existing SPOI,
CLEC will be required to order a new cross-connect and port to SWBT’s STP.
In such case, CLEC will pay applicable rates labeled “SS7 Links Cross
Connect” and “STP Port” in Appendix Pricing - UNE - Schedule of Prices.
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If new links are established and CLEC elects to purchase a SWBT transport
between a CLEC STP and a SWBT STP or SPOI, or a CLEC local switch and a
SWBT STP or SPOL, SWBT will provide a DS1 transport facility. CLEC will
pay the rates and charges for each DS-1 shown in Appendix Pricing UNE ~
Schedule of Prices labeled “Unbundled Signaling — STP - Access Connection —
1.544 Mbps” (in addition to the port and cross connect described above).

If new links are established and the SPOI is located in a different end office than
the STP, CLEC may purchase 36Kbs transport between the SPOI and the cross
connect panel where the STP is located (in addition to the port and cross connect
required above). In this circumstance, CLEC will pay the rates and charges shown
on Appendix Pricing UNE -- Schedule of Prices labeled “Unbundled Signaling —
STP Access Link — 56 Kbps.”

When CLEC uses an alternative DS1 facility or arranges, or agrees to allow, a
physical degree of diversity or performance that is not in accordance with the
specifications of Telcordia, GR-905-CORE, CLEC acknowledges that the
performance and reliability of the SS7 protocol may be affected and the
performance and reliability standards described in GR-905-CORE may be
disqualified.

Dedicated Signaling Links are subject to SWBT compatibility testing and
certification requirements pursuant to the Network Operations Forum Reference
Document, GR-905-CORE and SWRT Technical Publication, TP76638. Each
individual set of links from CLEC switch to SWBT STP will require a pre
ordering meeting to exchange information and schedule testing for certification by
SWRBT.

Technical Requirements

2.10.1 Unbundled Dedicated Signaling Links will perform in the following two
ways: (1) as an “A-link™, which is a connection between a switch and a
home signaling transfer point (STP) mated pair; and (i) as a “B-link” or
“D-link,” which is an interconnection between STPs in different signaling
networks,

2.10.2 When CLEC provides its own swiich or STP, CLEC wilt provide DS1
(1.544 Mbps) interfaces at the CLEC-designated SPQIs. DS1 transport to
the SPOI can be provided for, as previously indicated, via existing
transport facilities or through CLEC purchase of a SWBT dedicated
transport facility, previously referred to as the “Access Connection.” Each
56 Kbps transmission path will appear as a DS0O channel on the DS1
interface.
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In each LATA in which CLEC desires Dedicated Signaling Links for
interconnection to the SWBT SS87 Signaling Network, CLEC must
purchase dedicated signaling links to each STP of a mated pair of STPs.

CLEC assumes the responsibility to ensure diverse routing of CLEC
signaling links from CLEC switch to CLEC SPOI. SWBT will provide
the same amount of diversity as it provides to itself in terms of diverse
routing of interoffice facilities, should such facilities be necessary.

When CLEC requests that SWBT add a Signaling Point Code (SPC),
CLEC will identify to SWBT the SPCs associated with the CLEC set of
links and will pay a non-recurring charge per STP pair at the rates
reflected on the Appendix Pricing UNE - Schedule of Prices labeled
“Point Code Addition”.

CLEC will notify SWBT in writing thirty (30) days in advance of any
material change in CLEC’s use of such SS7 signaling network, including
but not limited to any change in CLEC SS87 Dedicated Signaling Links,
S87 Transport and/or Signaling Transfer Points.

Signaling Transfer Points

2.11.1 The STP element is a signaling network function that includes all of the

capabilities provided by the STP switches which enable the exchange of
SS7 messages between switching elements, database elements and
signaling transfer point switches via associated signaling links. STP
includes the associated link interfaces.

Access to SWBT’s STP

CLEC may use the STP under three options, as follows:

2.12.1 Signaling for CLLEC with its own Signaling Point, utilizing its own set of

links: Use of the STP routes signaling traffic generated by action of
CLEC to the destination defined by SWBT’s signaling network,
excluding messages to and from a SWBT Local Switching neiwork
element. SS§7 Transport will apply to SS7 messages transported on behalf
of CLEC from a SWBT STP pair to a SWBT STP pair located in a
different LATA. The rate (per octet) will apply to octets comprising ISUP
and TCAP messages. When CLEC uses SS7 Transport between one or
more SWBT STP pairs, for each segment transported (i.e., from an
SWBT STP pair to an adjacent SWBT pair), CLEC will pay the charges
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labeled “SS7 Transport™ on Appendix Pricing UNE - Schedule of Prices
at a rate equal to one times the octet rate for each octet transported.

2.12.2 Signaling for CLEC with its own Signaling Point, utilizing a set of links
of another party: CLEC may order signaling associated with the set of
links of another party by including a Letter of Authorization (LOA) from
the owner of the set of links at the time service is ordered. The LOA
will indicate that the owner of the set of links will pay SWBT’s charges
for S§7 signaling ordered by CLEC on owner’s behalf.

2.12.3 Signaling for CLEC utilizing SWBT’s Local Switching network
element: In such instance as CLEC utilizes SWBT’s Local Switching
Network Element, CLEC does not separately order SS7 signaling under
this method. CLEC will be charged for the use of the SWBT S87
signaling on a per call basis at the per octet rate contained on Appendix
Pricing UNE - Schedule of Prices and labeled as “SS7 Transport Rate”.
This per octet rate is also shown as SS7 Signaling in the Appendix
Pricing UNE - Schedule of Prices.

Technical Requirements

2.13.1 STPs will provide signaling connectivity to the following network
elements connected to the SWBT SS7 network: SWBT Local Switching
or Tandem Switching; SWBT Service Control Points/Call Related
Databases; Third-party local or tandem switching systems; and Third-
party-provided STPs.

2.13.2 The Parties will indicate to each other the signaling point codes and
other screening parameters associated with each Link Set ordered by
CLEC at the SWBT STPs, and where technically feasible, each Party
will provision such link set in accordance with these parameters. CLEC
may specify screening parameters so as to allow transient messages to
cross the SWBT SS7 Network. The Parties will identify to each other
the GTT type information for message routing. CLEC will pay a non-
recurring charge when CLEC requests SWBT add GTT type information
for message routing, in connection with its use of unbundled signaling.
These charges are identified in the Appendix Pricing UNE - Schedule of
Prices as “Global Title Translation Addition”.
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‘| 2.14 Interface Reguirements

2.14.1 SWBT will provide STP interfaces to terminate A-links, B-links, and D-

links.

2.14.2 CLEC will designate the Signaling Point of Interconnection {SPOI} for
each link. CLEC will provide a DS1 or higher rate transport interface at
each SPOI. SWRBT will provide intraoffice diversity to the same extent it
provides itself such diversity between the SPOIs and the SWBT STPs.

3. MANNER OF PROVISIONING

3.1 The foliowing describes the manner of provisioning for SS7 services. Each Party
will work cooperatively with the other Party and will each provide knowledgeable
personnel in order to provision, test and install SS7 Service in a timely fashion.

3.2 SS7 Transport

3.2

322

CLEC shall use SS7 Transport subject to the screening and routing
information of the SWBT STPs. SWRT shall provide information
to CLEC on the routes and signaling point codes served by the
SWBT STPs. SS7 Transport shall route ISUP messages for the

purpose of establishing trunk voice paths between switching
machines.

S87 Transport shall route TCAP gueries when feasible pursuant to
the SS7 Protocol to the SWBT “regional” STP pair that directly
serves the database of TCAP message. SS7 Transport shall route
TCAP responses from a SWBT “regional” STP pair to another
SWRBT STP pair.

887 Transport provides a signaling route for messages only to
signaling points to which SWBT has a route. SS7 Transport does
not include the provision of a signaling route to every possible
signaling point. When SWBT does establish a route to a signaling
point in a mated pair of STPs, the route may not be available to
other SWRBT pairs of STPs, until ordered. When SWBT or CLEC,
pursuant to a service order, arranges to establish a route to a
signaling point, such route to the other signaling point or other
signaling network will be used by all signaling points within, and
connected to, the SWBT signaling network pursuant to the
standard requirements of the SS7 protocol.
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comnected to, the SWBT signaling network pursuant to the
standard requirements of the SS7 protocol.

Disputes concerning the association of a signaling point among specific link sets
associated with a SWBT mated STP will be resolved by consultation with the
signaling point owner, as defined in the Local Exchange Routing Guide (LERG),
Section 1, assignment of Signaling Point Codes.

Dedicated Signaling Links

3.4.1

342

343

344

3.4.5

CLEC shall designate the signaling points and signaling point codes
associated with CLEC. CLEC shall provide such information to SWBT to
allow SWBT to transiate SWBT STPs. The information shall define the
screening and routing information for the signaling point codes of CLEC
and may include global title address, translation type and subsystem
designations as needed.

Signaling links from SWBT mated pairs of STPs shall connect to CLEC

premises (including collocation locations) within the same LATA. A set
of links can be either:

3.42.1 "A" Link Sets from CLEC's Signaling Point (SP)/Service
Switching Point (SSP). A minimum of two links will be
required, one from the SP/SSP to each STP; or,

3422 "B" Link Sets from CLEC's STPs that are connected to SWBT's
mated pair of STPs. A minimum of four links will be required
(t.c., a "quad") between the two pairs of STPs. (This same
arrangement is sometimes referred to as a set of “D” links.)

An STP Port Termination and SS7 Link Cross Connect is required for
each 56 kbps access link utilized for the Service. STP locations are set

forth in the National Exchange Carrier Association, Inc. (NECA) Tariff
FCC No. 4.

A pre-order meeting will define the SWBT facility availability and the
degree of diversity in both the SWBT physical network and the CLEC
physical network from signaling point to signaling point for the link.

When CLEC requires an STP Access Link, CLEC and SWBT shall jointly
negotiate the degree of diversity provided among and between multiple
dedicated signaling links. The degree of diversity in both the SWBT
network and the CLEC network shall be exchanged. The negotiation shall
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consider the requirements of the SS7 standard protocol, the degree of
diversity available in cach network and the possible alternatives.

3.4.6 All applicable signaling point codes for each signaling link must be
instatled at each of SWBT's interconnecting STPs.

3.4.7 Call set-up times may be adversely affected when CLEC, using SS7
signaling, employs Intermediate Access Tandems (IATs) in its network,
SWBT makes no warranties with respect to call set-up times when
multiple STP pairs are involved or when the signaling traffic is exchanged
between two non-SWBT signaling points.

3.48 Provisioning of the SS7 Service is in accordance with SWBT TP76638
and GR-905-CORE, as amended.

3.49 When CLEC uses the Dedicated Signaling Links of another party and
CLEC submits an order for SWBT to change the routing or screening
information associated with the other party’s signaling links, CLEC shall
include with the order a LOA. The LLOA shall be from the other party
(i.e. the owner of the set of links) and shall indicate that the other party
will pay SWBT’s charges to change the translations associated with the
link set and SWBT’s charges associated with SS7 Transport.

35 Use of the STP

3.5.1 When CLEC orders SWBT unbundied Local Switching, the use of the
STP shall apply. No order or provisioning by CLEC is needed. The
SWBT Local Switch will use the SWBT SS7 signaling network.

DESCRIPTION OF RATE ELEMENTS
4.1  The following rate elements apply to S57 Service:

4.1.1 SS87 Transport

4.1.1.1 887 Transport shall be measured per octet of information
screened and routed.

4.1.1.2 CLEC shall pay S$S87 Transport Per Octet rate element for the
screening and routing of messages by each additional SWBT

STP pair. A usage rate applies per octet generated by action of
CLEC,
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Dedicated Signaling Links

4.2.1

422

423

S$S7 Link Cross Connect

4.2.1.1 CLEC shall pay the DS-0 or DS-1 rate for the SS7 Link Cross
Connect at the STP location for each Dedicated Signaling Link.
Rates are per DS-0 and DS-1 bandwidth and per conmection to
unbundled dedicated facility or connection to a collocation cage.
Rates are per month and nonrecurring installation per first or
additional cross connects ordered and shall apply on a per order
basis.

STP Port Termination

4.2.2.1 CLEC shall pay the STP Port Termination rate element for each
termination of the SS7 Link Cross Connect at the SWBT STP.
One STP Port Termination must be installed at SWBT's
interconnecting STP for each Dedicated Signaling Link.

42.2.2 There are two charges that apply to the STP Port Termination, i.c.,
a fixed recurring monthly rate per port termination and a
nonrecurring installation charge per port.

STP Access Link

4.2.3.1 CLEC shall pay the STP Access Link rate element for each STP
Access Link when the STP Access Link is provided. The charge
includes a fixed rate per month plus a rate per mile per month.

Signaling Point Code Addition

4.3.1

CLEC shall pay the Signaling Point Code Addition rate element for the
establishment and translation of each applicable CCS network signaling
point code at a SWBT STP. CLEC shall pay a nonrecurring charge per
Signaling Point Code established at each STP.

Global Title Translation (GTT) Addition

4.4.1

CLEC shall pay the GTT Addition rate element for the establishment of
CLEC’s global title address, translation type or subsystem information in

the SWBT STP translations. CLEC shall pay a nonrecurring charge per
GTT established at each STP.
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Use of the STP Per Call

4.5.1 CLEC shall pay the Use of the STP Per Call rate element for Use of the
SWBT STP. The rate shall apply for each call originated by CLEC
subscribers using the SWBT Local Switching Network Element. The
rate 1s based on an assumed mean quantity of 200 octets of signaling used
for each originated call times the STP Transport rate element.

4.52 The Use of the STP Per Call is a surrogate for STP Transport and

Dedicated Signaling Links when CLEC uses the SWBT Local Switching
network element.

ORDERING THE SERVICE

5.1

52

5.3

CLEC shall abide by the following ordering guidelines:

5.1.1 SS87 Transport

5.1.1.1 CLEC shall submit SWBT’s CCS/SS7 Activity Notification Form,
identify the set of links the CLEC will use and identify the
service(s) associated with each SPC. CLEC shall identify
Signaling Point Code and GTT information that must be transiated
into the SWBT STPs.

Dedicated Signaling Links

5.2.1 CLEC shall submit an Access Service Request form and SWBT’s CCS
Activity Notification form. CLEC shail identify the SWBT STPs, the
CLEC premises, the circuit interconnection arrangement at the CLEC
Dedicated Transport location and the CLEC signaling point. CLEC shall
identify Signaling Point Code and GTT information that must be translated
in the SWBT STPs.

Signaling Point Code Addition

5.3.1 CLEC shall submit a SWBT CCS Activity Notification form. CLEC shall
identify the SWBT STPs and the CLEC signaling point code information
that must be added or changed in the SWBT STP translations. If more

than one pair of SWBT STPs are affected, CLEC shall indicate translation
route information.
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Global Title Translation (GTT) Addition

5.4.1 CLEC shall submit a SWBT CCS Activity Notification form. CLEC shall
identify the SWBT GTT information that must be added, deleted or
cianged in the SWBT STP translations. If more than one pair of SWBT
STPs are affected, CLEC shall indicate translation route information.

RESPONSIBILITIES OF SWBT

6.1

6.2

6.3

6.4

SWBT shali manage the network and, at its sole discretion, apply protective
controls. Protective controls include actions taken to contro! or minimize the
effect of network failures or occurrences, which include, but are not limited to,
faiture or overload of SWBT or CLEC facilities, natural disasters, mass calling or
national security demands.

SWBT shall determine the GTT route for messages routed to GTT which are
associated with SWBT signaling points.

SWBT shall define regionat functions and local functions of its STPs. SWBT
will route ISUP messages within the SWRT signaling network, subject to
technical feasibility. Capacity limitations shall define a temporary technical
infeasibility until the capacity limit can be resolved.

SWBT shall route messages generated by the action of CLEC throughout the
SWBT signaling network. The content of the messages is for the use of signaling
points of origination and destination. SWBT will not use any information within
messages for any purpose not required by or related 1o the use of the SWBT
signaling network. SWBT will not divulge any message or any part of messages
generated by CLEC to any other party, except as required to manage the SWBT
signaling network or as may be required by law.

RESPONSIBILITIES OF CLEC

7.1

7.2

7.3

CLEC shall identity to SWBT the SPC(s) associated with the CLEC set of links.

CLEC shall identify to SWBT the GTT information for messages that route to
CLEC.

When routing messages addressed to a SWBT Subsystem Number (SSN), CLEC
shall use the SWBT defined SSN designation of the SWBT mated STP pair to
which the message is routed.
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CLEC shall transfer Calling Party Number Parameter information unchanged,
including the “privacy indicator” information, when ISUP Initial Address
Messages are interchanged with the SWBT signaling network.

CLEC shall furnish to SWBT, at the time the SS7 Service is ordered and annually
thereafter, an updated three (3) year forecast of usage of the SS7 Signaling
network. The forecast shall include total annual volume and busy hour busy
month volume. SWRBT shall utilize the forecast in its own efforts to project
further facility requirements.

CLEC shall inform SWBT in writing thirty (30) days in advance of any change in
CLEC’s use of such SS7 Service which alters by ten percent (10%) for any thirty
(30) day period the volume of signaling transactions by individual SS7 service
that are planned by CLEC to be forwarded to SWBT's network. CLEC shall

provide in said notice the reason, by individual SS7 service, for the volume
change.

BONAFIDE REQUEST PROCESS

3.1

Any request for SS7 service not addressed within this Appendix may be submitted

to SWBT via the Bonafide Request (“BFR”) process set forth in Attachment
UNE.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

9.1

This Appendix, and every interconnection, service and network clement provided
hereunder, shall be subject to all rates, terms and conditions contained in this
Agreement or any other appendices or attachments to this Agreement which are
legitimately related to such interconnection, service or network element; and all
such rates, terms and conditions are incorporated by reference herein and as part of
every interconnection, service and network element provided hereunder. Without
limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions; interpretation,
construction and severability; notice of changes; general responsibilities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment
of charges; non-payment and procedures for disconnection; dispute resolution;
audits; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies; intellectual property; publicity and use of trademarks
and service marks; no license; confidentiality; intervening law; governing law;
regulatory approval; changes in End User local exchange service provider
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selection; compliance and certification; law enforcement; no third party
beneficiary; disclaimer of agency; relationship of the Parties/independent
contractor; subconiracting; assignment; responsibility for environmental
contamination; force majeure; taxes; non-waiver; network maintenance and
management; signaling; transmission of traffic to third parties; customer inquirics;
expenses; conflicts of interest; survival; scope of agreement; amendments and
modifications; and entire agreement.
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