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BEFORE THE PUBLIC SERVICE COMMISSION

. OF THE STATE OF MISSOURI

In the Matter of the Investigation of the State of ) Case No. TO-2001-467
Competition in the Exchanges of Southwestern Bell )
Telephone Company. )

AFFIDAVIT OF AIMEE M FITE

STATE OF TEXAS )

CITY OF SAN ANTONIO )

I, Aimee M. Fite, of lawful age, being duly swormn, depose and state:

1. My name is Aimee M. Fite. I am presently Associate Associate Director — Core
0 Products — Consumer Marketing, a unit of SBC Management Services, Inc.
. Attached hereto and made a part hereof for all purposes is my direct testimony.
. Thereby swear and affirm that my answers contained in the attached testimony to the

questions therein propounded are true and correct to the best of my knowledge and
belief.

2
3

limee 4. OO

" Aimee M. Fite

Subscribed and sworn to before this __11th_ day of June, 2001

Notary Public

My Commission Expires: 'J(' 27 -03
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Case No. TO-2001-467
Southwestern Bell Telephone Company
Direct Testimony of Aimee M. Fite
What is your name and business address?
My name is Aimee M. Fite and my business address is 112 E. Pecan, 2-

R-09, San Antonio, TX 78205.

By whom are you employed and in what position?

| am Associate Director — Core Products — Consumer Marketing, with SBC
Management Services, Inc. | currently coflaborate with the Central
Marketing team in the development of product plans, campaign/program
calendars and implementation of annual promotion plans. | also
coordinate with the Regional Sales Operations Team for operational

deliverables such as methods and procedures, job aids, etc.

What is your relevant employment and educational background?

| hold a Bachelor's Degree in Business Administration from the Univer-*sity
of Texas at San Antonio. | have been employed by affiliates of SBC
Communications in various marketing capacities since January 1981. For
the past 10 years, | have held positions related to marketing of services as

well as providing regulatory support for Public Communications.
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Have you previously testified before the Missouri Public Service
Commission {Commission)?

No, | have not.

What is the purpose of your testimony?
My testimony supports Southwestern Bell Telephone Company'’s
(SWBT's) efforts to gain a competitive classification for residential access

lines and line-related services such as vertical services.

How will your testimony support the efforts to gain competitive
classification for residential access lines and line-related services.
My testimony will:

» Describe residential services available from SWBT, including
residence access lines and line-related services such as vertical
services;

+ Show the availability of services from alternative providers in Missouri
exchanges, thus demonstrating that effective competition exists for
these services;

+ Demonstrate that the services of the alternative providers in the
exchanges are functionally equivalent or substitutable at comparable
rates, terms and conditions; and

» Explain how customers will benefit from a declaration that SWBT's

services are competitive.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

It appears as though you have grouped the services into two
categories: residential access lines and line-related services. Will
your testimony address each of these categories?

Yes, | will be discussing these two categories of residential services.
Residential access lines including dial tone and local usage, and line-
related services including CLASS and Custom Calling features (CCF)
(e.g. Call Waiting, Three Way Calling, Caller ID). A description of these
services is attached as Schedule 1, entitled “Residential Service

Definitions and Line-Related Services”.

What are the main points about your testimony that the Commission
should understand?

The Commission should understand the following points:

+« There are alternative providers providing substitutable services for
SWBT's residential services;

+ While the obvious competitors to SWBT's residential services include
Competitive Local Exchange Carriers (CLECs), there are also non-
traditional forms of communication that are substitutable for or
functionally equivalent to SWBT's services such as wireless service,
Internet-based telephony, DSL, email, and customer premises

equipment (CPE).
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o SWBT faces pricing constraints that do not apply to its competitors.

» Customers are not receiving the full benefit of a competitive market
because SWBT's existing pricing constraints limit its ability to respond
to changing customer demands and a changing competitive

marketplace.

As a result of these points, the Commission should find that effective

competition exists for SWBT's residential services.

GENERAL OVERVIEW OF THE COMPETITIVE MARKET

What are the different types of competition that SWBT faces?

As more fully explained in the direct testimony of SWBT witness Mr.
Thomas Anvin, the most recognizable forms of competition come from
CLECs providing the same types of residential access lines, and !ine_-
related services that SWBT provides.

We are also éxperiencing increased competition from the prepaid
communications market, as the result of falling monthly and per-minute
rates, a troubled economy and cost-conscious consumers. Several years
ago, higher payphone rates made way for prepaid calling cards. Now
we’re seeing a transition from prepaid calling cards to prepaid dial tone

and prepaid wireless.
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The prepaid dial tone and prepaid wireless markets are expected to
expand as rates keep falling. With lower rates for prepaid cards for
prepaid cell phones, it will be much more economical for consumers to
change to a prepaid cell phone to rid themselves of a costly annual
contract. Prepaid Internet service is also coming onto the scene.
Customers want a bundling of all their services when it comes to prepaid
services. Consumers will be more likely to look for'a one-stop shop for
their local, Internet, long distance and mobile phone service combined into
one package for a fixed fee.

SWBT also faces competition from some of the non-traditional service
providers, as explained in the direct testimony of Mr. Anvin. Increasingly,
consumers are opting to substitute their wireless service for traditional
wireline service. Wireless phone service can more efficiently meet the
muitifaceted needs of our growing population of technologically savvy
consumers. Wireless providers have come up with several creative
marketing initiatives that encourage increased wireless usage, leading to
further landline displacement. Some usage plans allow customers to
carry unused minutes over to the next month. “Group/Family plans” aliow
families or groups to share minutes, encouraging groups of customers to
subscribe to service together. Wireless service usually offers much larger

locat calling scopes than SWBT provides.



10

11

12

I3

14

15

16

17

i3

19

20

21

22

23

There is not only competition from mobile wireless phones but from fixed
wireless providers who deliver local access services by installing a
transceiver, about the size of 2 or 3 stacked pizza boxes, mounted on or
next to a house. When a customer makes a telephone call or accesses
the Internét, the voice, data or video signals travel over the building’s
internal wiring to the transceiver. The signal is transmitted to an antenna
on another building or radio tower where the signal can enter the public
switched network or be sent to the Internetl. Fixed wireless providers can
provide residentiaf service without having to invest in copper loops. Ifa
customer chooses to change service providers, the wireless equipment
can be removed and utilized by a new customer at a new location.
Internet access has gone mainstream. According to a recent articie
(attached as Schedule 2) entitied, “Broadband Internet Access Becomes
the Norm in Kansas City Mo”, 60% of American houseﬁoids will have
access to the Internet this year.

Internet service providers offer web-based services like email and instant
messaging, that allow users to stay connected while on-line. With instant
messaging the user can communicate instantly and privately with users
on their buddy list. A user can keep track of friends by creating a buddy
list. They will know instantly when someone on their buddy list is on-line
and have the ability to enjoy live conversations online. Instant messaging
is substitutable for SWBT’S services because it provides the user with a

multifaceted communication tool while on their computer, eliminating the
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need for a second phone line. The user will not miss important calls from
friends and family members. They can chat freely and endlessly from any
point A to point B without incurring additiénal charges for the ihstaliation
and monthly rate of an additional phone line. Many of these instant
messaging services are free and aliow the user access from any web-
enabled device. AOL, a top Internet service provider that offers instant

messaging service, has had over 100 million registrations for its service.

There are also free email services that allow the user to send and receive
messages. Two of the big names in free Web-based email are Hotmail
and Yahoo! Mail, offering free email with no need to utilize special
software or settings to access messages, just a computer connected to
the Internet and a browser. Users can access the office email from these
free services. Hotmail has over 30 million users of its free services
worldwide, and these services allow the consumer to check his or her
email without the aid of a phone line.

Cable broadband service provides a high-speed data connection over the
same line as the cable television line. Providing Internet access at least
20 times faster than a standard-speed, phone line based dial modem,
cable modem service can be up to100 times faster if the provider so
chooses. By attaching a headset or handset to a PC, and accessing a
service provider like Net2phone, a cable modem consumer can place a

call next door or around the world for either a small fee or for free.
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Net2phone uses virtual calling cards -- customers buy credits using a
credit card. Users then connect to the internet and access the Net2phone
website, allowing them to dial across the street or around the world. Cable
providers are now selling digital phones that connect to the television

cable and works just like a traditional phone,

Competitors are also installing their own equipment in SWBT's central
offices and selling DSL service which allows both voice and data over a
single line. Residential users can use these services to talk and surf the

Net simuitaneously.

RESIDENTIAL ACCESS LINE SERVICES

What are residential access line services?

Residential access line services are those services that provide basic
voice access 1o the telecommunications network. For residential service,
the most typical is flat rate telephone service. Additionally, there are other

forms of access including measured service and message rate service.

What types of competition exist for residential access line services?
The most well-known type of competition for residential access line
services is from certificated CLECs providing tariffed services that are
available and directly substitutable for SWBT's residential access line

services. But as mentioned above, there are several other non-traditional
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providers inciuding wireless, Internet-based teiephone, DSL, email, CPE,

cable phones and modems, and even satellite.

How do CLECs provide residential access line services?

There are three different types of platforms that allow CLECs to provide
residential access line service. Competitors may be resellers, UNE
based or total facilities-based providers. Many CLECs provide service
through resale and UNE-P (the unbundled network element platform),
allowing them to offer service in all SWBT exchanges with little or no
capital investment. CLECs utilizing resale and UNE-P do not have to
invest in their own infrastructure. Resellers purchase services from
SWBT at a discount and in turn sell the service to their customers often at
a discount from SWBT’s retail price. Other CLECs are using UNE-P
which allows them to purchase unbundied network elements from
SWBT, and to completely duplicate the services offered by SWBT.
CLECs opting for this means of provisioning service are also able to_
avoid capital investment in their own infrastructure. Other CLECs may
choose to provide service by combining UNEs purchased from SWBT
with their own facilities. By purchasing @ UNE loop, the CLEC can reach
the end user without having to invest in the last mile infrastructure. When
CLECs lease certain elements of SWBT's network, they form their own
virtual network arrangement allowing them to expand faster with less

investment.
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Are the residential access line services that these CLEC competitors
offer tariffed?
Yes. CLEC:s file tariffs with the Commission that identify their services

including terms, conditions and prices.

Do these tariffs demonstrate that CLECs are offering the same types
of residential access line services that SWBT provides?

Yes, the Missouri Local Exchange Services Tariffs for AT&T and LDD
have been presented in Mr. Thomas Anvin's testimony. The AT&T Tariff
Section 6 describes the Local Service provided by the AT&T Integrated
Offering as “the furnishing of voice grade communication necessary for
the communication between specified exchange areas, etc”. Similarly,
the LDD tariff, section 5.5 describes the following: “Basic Local
Exchange service provides the customer with a single, analog, voice-
grade telephonic communications channel which can be used to place or
receive one call at a time”. The descriptions provided are consistent with
the description provided by SWBT for its Local Exchange Service as
provided in Schedule 1 entitled, “Residential Service Definitions and Line-
Related Services”. Section 6 of the AT&T tariff lists various service
offerings with descriptions, which demonstrate that AT&T’s Line-Related
services like Call Waiting, Call Forwarding, Calier ID etc., are comparable
to and substitutablefor the services offered by SWBT. Additionally

Section 3 of the AT&T tariff shows that its services are available in the

10




1 same exchanges that SWBT offers its iocal exchange services. Schedule

. 2 3 shows that CLECs are offering their services in the exchanges that
3 SWBT offers its service. While CLECS offer basic local service, they aiso
4 offer package deals. For example, Schedule 4 is an AT&T offer that
5 provides a package of services to Missouri consumers who subscribe to
6 its Digital Phone service that includes unilimited local calls, single or
7 multiple lines, competitive rates on long distance (local and state to
8 state), convenient calling features, like Caller D, Call Waiting and 3-Way
9 Calling and additional lines at savings.

10

n Q. Are the residential access line services provided by these CLECs
12 substitutable for or functionally equivalent to SWBT's residential
‘ 13 access line services?

14 A Yes. As can be seen from the CLEC tariffs of AT&T and LDD, the

15 residential access line services and line-related services provided by

16 these competitors provide the same type of access to the network that
17 SWRBT's services provides. Whether the customer is purchasing the

18 service from SWBT or from a CLEC, the customer is receiving the abiiity
19 to access the telecommunications network.

20

2t Q.  Arethe prices that CLECs are charging for residential access line

22 services generally comparable to the prices charged by SWBT?
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Yes. Schedule 5 provides additional examples which refiect that rates

are comparable. The matrix shows certain CLECs, namely LDD and

‘MclLeod USA, that have rates and services comparable to those that are

offered by SWBT.

Are the local calling scopes offered by CLECs comparable to

SWBT’s local calling scopes?

Yes. At a minimum, CLECs typically match SWBT's local calling scopes.

Other than tariffs, what evidence is there that the products of these
CLECS are substitutes for SWBT's local services and that
competitors are effectively serving residential customers today?
The marketing efforts of these competitors throughout the state of
Missouri reflect that CLECs are competing with SWBT. | am providing
examples of advertisements that appeared in SWBT's exchanges
targeting residential customers as Schedule 6. These offers makes it
clear that CLECs are advertising these services as substitutes for SWBT's
services because these advertisements are trying to entice customers to
disconned SWBT's residential service and purchase the CLEC's service

instead.

Earlier you mentioned that SWBT also faces competition for

residential access line services from non-traditional sources such as
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wireless service. Please explain how wireless services are
substitutable for SWBT's -residential access line services.

Please refer to Schedule 7 a direct mail piece for AT&T Wireless phone
service that was mailed to Missouri consumers. It encourages customers
to use wireless service in lieu of wireline service. Other ads from wireless
providers (Scheduie 8) also show the substitutability of their services.
Several wireless providers are offering plans with no roaming charges and
no domestic long distance charges, and inlcude free Caller 1D, and free
Call Waiting. Digitial wireless service offers the same ability to make and
receive calls that SWBT offers, including line-related services services
like Call Waiting and Caller ID.

There are three types of customers who use wireless service as a
substitute for SWBT’s residential services: (1) those that compietely
replace landline phones with wireless and use their wiréless as their
primary phones, (2) those who purchase wireless phones instead of
additional landline phones, and (3) those who migrate some of their
landline minutes of use to their wireless phganes. Wireless service may
be priced higher, but many packages include unlimited off peak calling.
Many also include a certain number of toll minutes. Additionally, wireless
carriers offer payment plans that do not require a significant deposit for
younger customers without established credit histories.

In a survey conducted of 900 households that have wireless phone users,

36.4% reported using their wireless phones while at home and 26.2%

13
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reported using their wireless phones while at work. Additionally, over 12%
of the respondents reported making their most recent wireless phone
purchase instead of installing additional landiine telephone service.
Displacement of landline voice minutes in the U.S. is expected to grow
over the next five years, potentially accounting for 41% of all voice
minutes by the year 2005, up from 6.5% in 1999. See Schedule 9

Yankee Group Wireless/Mobile Services Report and Schedule 10 a
bulletin entitied “Replacing Landline with Wireless- How Far Can it Go™?
by analyst Callie Nelsen. Clearly, customers are becoming more
comfortable using their wireless service as a substitute for SWBT’s

residential access line services.

What advertising do these wireless providers use?

Evidence can be found in direct mailing pieces, radio spots, ads in local/
regional/ national newspapers and other publications. By observing how
aggressively the competitors are pursuing customers, it is possible to gain
some insight into the market. A variety of marketing effort examples is
apparent in the Missouri marketplace today. Competitors make offers to
residential customers by utilizing direct mail, radio, TV, print advertising,

doar-to-door and websites. See Schedule 8 for samples.

Are wireless providers regulated by the Commission?

14
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No. Wireless providers are not under the jurisdiction of the Commission.
They do not receive certification from the Commission, they do not file
tariffs with the Commission, and the Commission does not regulate their

prices.

You mention that wireless providers’ prices are not regulated by the
Commission. Are their prices regulated by the Federal
Communications Commission (FCC)?

No. There are typically a few wireless providers in each market area and
they are freg to price their services however they deem appropriate in the

market.

You mentioned other non-traditional sources of competition for
SWBT’s residential access line services. Please explain how these
technologies are substitutable for SWBT’s residential access line
services.

Cable phones, which use the cable wiring traditionally used to provide
cable television, are a direct substitute for the SWBT local telephone line.
This form of telephony provides the same service and basic features as
traditional phone service. This includes the use of a traditional styie
handset. Cable modems use this same connection as the cable phone.

The connection of the cable modem to the Internet via the cable service is

15
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a direct substitute for a second phone line that can be used to access the
Internet via dial-up access. More importantly, cable phones, cable
modems, and in-home cable television can be used concurrently. By
using a headset attached to a computer, the cable modem can be used to
make calls across the street or around the world using a service provider
like Net2phone. DSL service can be added to an existing line, again
removing the need for an extra phone line, and can be used in the same

manner as the cable modem to make phone calls via the Internet.

You have demonstrated that several forms of alternative providers
exist and that they provide substitutable services for SWBT's
residential access line services in Missouri. Do these various forms
of competitors exist in all the SWBT exchanges in which SWBT is
seeking a competitive classification for residential access line
services?

Yes., With respect to CLEC competitors, many CLEC tariffs indicate_that
they provide residential access line services in ali of SWBT exchanges.
Please see Schedule 3 which summarizes the exchanges for which the
various CLECs have filed tariffs offering residence service. Schedule 11
is a map demonstrating the number of CLECs which have filed residence

service tariffs in SWBT's exchanges.

16
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With respect to the non-traditional alternatives, such as wireless service
and Internet based offerings, they are also available to customers
throughout the state in which SWBT is seeking a competitive classification

for consumer residential access line services.

LINE-RELATED SERVICES SUCH AS VERTICAL SERVICES

What are vertical services?

Vertical services are line-related services offering features that can be
added to residential access lines to make the line more functional. The
typical line related services are the numerous vertical services that SWBT
provides, but it also includes things like hunting which allows calls to

“hunt” from a busy line to another line that is not busy.

What vertical services does SWBT offer?

The vertical services offered by SWBT are called EasyOptions® Services
and include the vertical and Custom Calling features (CCF). These
include, but are not limited to, services such as, Call Waiting, Auto Redial,
Three Way Call, Call Blocker, CalleriD with Name Delivery, CatlerID with

Number Delivery, Speed Dial 8, and Call Waiting ID.

17
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Explain the impact of residential access line loss and how it affects
line-related services.

The basic residential access line and our additional access line products
are point of entry produﬁts, meaning that the customer must retain their
residential access line to have any of our vertical services. When a
customer disconnects their line and goes to a competitor, SWBT not only
loses the recurring line revenue, but it also loses the opportunity for any
recurring revenue from the line-related services to which they have

subscribed.

What types of competition exist for vertical services?
The most obvious type of competition is from CLECs that resell SWBT

service or offer comparable services via their own network/platform.

Consumers also substitute their wireless service for wireline, and they
may then obtain vertical services from their wireless provider. Most, if not
all, of the Easy Option Services and CCF vertical services offered by

SWBT are available from wireless service providers.

There is also the opportunity to obtain CPE that will perform the same

- functions as some of our vertical services. For instance, a redial feature is

programmed on most telephone handsets currently available in retail

stores. This feature is comparable to our Auto Redial service that aliows

13
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the last outgoing number to be redialed. Some consumer telephones
have a conferencing feature that allows the users to conduct a conference
call without operator assistance if the subscriber has 2 lines. This feature
is comparable to our 3-Way calling feature. The customer pays a one-time
charge for outright purchase of the CPE which eliminates the need to pay
additional monthly fees for vertical services added to the telephone line.
Many telephone sets also allow consumers to program frequently dialed

numbers, which is comparable to SWBT's speed dialing features.

For customers that want to stay connected while on the Internet, Internet
Service Providers (1ISPs) are now offering Cafl Waiting, Caller!D and Voice
Mail via their own network. This eliminates the need for customers to

subscribe to SWBT's vertical services so they will not miss calls while

surfing the net.

Are the vertical services that the CLEC competitors offer tariffed?

Yes.

Do these CLEC tariffs demonstrate that CLECs are providing the
same types of vertical services that SWBT provides?

Yes. For example, McLeod resells SWBT's residential services. it
provides services in the same exchanges that SWBT's services are

offered. Mcleod's General Exchange Tariff shows that it offers the same

19
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vertical services (Easy Options) as listed in SWBT’s General Exchange

Tariff.

Are the prices charged by CLECs for vertical services generally
comparable to the prices charged by SWBT?

Yes, generally speaking, prices are comparable. In Schedule 5, | provide
several examples demonstrating that prices charged by CLECs for vertical
services generally compare to the prices charged by SWBT. Several
examples exist, but specifically, McLeod's tariff shows that the monthily
rate for Call Forwarding is $2.85. The monthly rate that SWBT charges for
this service is $3.24. Additionally, McLeod offers Call Blocker for $2.85
while SWBT offers this service for $3.00. LDD offers Call Biocker and

Call Forwarding for the same price as MclLeod.

Earlier, you mentioned that SWBT also faces competition for vertical
services from non-traditional sources such as wireless service. Do
you have examples bf marketing efforts by wireless providers that
shows they offer vertical services similar to SWBT’s vertical
services?

| have demonstrated earlier in my testimony that customers are
increasingly using wireless service as a substitute for SWBT's residential
access services, and wireless providers are also offering substitutable

vertical services.

20
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As shown in Schedule 12, MCI Worldcom wireless service offers a
consumer package which includes voice mail, Call Waiting, 3 Way Calling,

a free phone with missed call indicator, and Last Number redial.

AT&T Wireless offered their PCS voicemail with message waiting
indicator, free Call Waiting, Caller ID and a free executive headset.
Schedule 12 also “Wireless Advertising of Vertical Services” provides
examples of wireless advertisements that demonstrate that wireless
providers offer vertical services that are the same as SWBT's vertical

services.

You have demonstrated that several forms of alternative providers
exist and that they provide substitutable services for SWBT’s vertical

services in Missouri. Do these various forms of competitors exist in
all of SWBT’s exchanges?

Yes.

You also mentioned earlier that SWBT faces competition of its
vertical services from providers of CPE, do you have examples that
would support this?

Yes, | have examples of ads attached as Schedule 13 featuring CPE that

offer the redial feature that is built into the equipment, eliminating the

21
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need for a consumer to purchase the vertical feature from SWBT. The
CPE is competitively priced and widely available. Additionally, for
consumers that have two or more lines, they can obtain a two line phone
which will give them the ability to a conference call without ordering 3 Way
Calling or without operator assistance. 3 Way Calling is very popular
among households with teenagers and those with someone working at
home. Many kinds of CPE also include pre-programmable speed dialing

buttons.

Are these CPE products available in all the exchanges that SWBT
offers vertical services for comparable prices?

Yes, manufacturers generally make their CPE products widely available
threugh national and focal retailers, mail houses and through Internet

websites.

Why should this Commission declare SWBT residential access lines
and line related services competitive?

Considering both function and price, many competitors in Missouri are
providing c;omparable products and services in the consumer market
related to residential access line services and line-related services like
vertical services. The growth in the number of competitors, the breadth of
comparable alternatives and competitor marketing efforts support SWBT's

position that comparable alternatives exist throughout all of SWBT's
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exchanges in Missouri. The time for competitors o have a regulatory-
imposed advantage has ended. The Commission should permit the
statute to work as intended and grant a competitive classification for

SWRBT's residential access line and line-related services.

What impact would it have on the market if these products/services
are declared competitive? How will customers benefit?

As touched on earlier, flexibility in pricing encourages the introduction of
new technologies into the market. Entrepreneurs are looking for the
opportunity to provide products or service to buyers where there is an
ability to earn profits. These new technologies will meet customers’ needs
for new services, helping to improve the guality of their life. it is important
to remember that SWBT, as a business, acts as an entrepreneur.
Customers will benefit by allowing SWBT to be more innbvative and take
more risks. For example, a new product could be introduced at a low

price to give customers the opportunity to try it.

Please surmmarize your testimony.

| have demonstrated that there are alternative providers providing
services that are substitutable for or functionally equivalent to SWBT's
residential access line and line-related services. Not only do these
alternative providers include the CLECs competing against SWBT, but the

alternative providers also utilize a group of diverse technologies such as

23



wireless and Internet-enabled communication such as Internet telephony,
email and instant messaging. SWBT is seeking a competitive
classification for its residential access line and line-related services so it

can compete on more equal terms with its competitors..

Does this conclude your testimony?

Yes, it does.

24
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Residential Service Definitions and Line Related Services

Flat Rate Service is an Exchange Service furnished for a specified sum without
regard to the amount of use. (General Exchange Tariff Sect 8)

A flat rated line that provides residence customers the ability to make and
receive telephone calls. These iines can be used to make voice telephone

calls or to transmit data to or from the public switched network.

Measured Service is a class of service for which a change is made in part on
the basis of network access and, in part, on the basis of four local usage pricing
elements, number of local messages, the duration of the message, the distance
of the message within the local area and the time of day the message was
placed. {General Exchange Tariff Sect 8)

A usage rated line that provides residence customers the ability to make

and receive telephone calls. These lines can be used to make voice

telephone calls or to transmit data to or from the public switched network.

Message Rate Service is a class of Exchange Service, not including coin box
service, for which charge is made wholly or in part on the basis of amount of use.
(General Exchange Tariff Sect 8)

Customers contracting for message rate service are billed monthly at rates
specified in the Local Exchange Tariff plus charges for local messages in excess
of the message allowance, if any, used during the preceding month.

EAS (Extended Area Service)

A local exchange service that is provided between two or more contiguous
exchange areas. (General Exchange Tariff Section 8)

Extended Area Service is a non-optional arrangement whereby customers in one
exchange can call customers in contiguous exchanges, thereby expanding the
local calling scope without paying toll charges for each call.

Vertical Services

Caller ID provides for the transmission of Cailing Party Number (CPN) and
Calling Name Delivery information to the subscriber’s access line. Caller ID
customers must provide and connect their own compatible premises equipment
(CPE) to process the information.

Call Waiting alerts a customer that another caller is trying to reach him.
Customers also have the ability to temporarily deactivate their Call Waiting
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services for the duration of one call. Call Waiting is automatically re-activated for
the next originating or terminating. call.

Call Forwarding enables a customer to transfer their incoming calls to another
phone number.

Three-Way Calling enables a customer to add a third party to an existing call,
thereby establishing a conversation between three different parties.

Call Return enables a customer to redial the number of their last incoming call. If
the number is busy, the Telephone Company’s equipment will attempt to re-dial
the number for up to 30 minutes. The subscriber will be signaled via a special
ring when the call is no longer busy and can be successfully completed.

Auto Redial enables a customer to automatically redial the last cutgoing
telephone number that was dialed. If the re-dialed telephone number is busy, the
Telephone Company’s equipment will attempt to re-dial the number for up to 30
minutes. The subscriber will be signaled via a special ring when the call is no
longer busy and can be successfully completed.

Priority Call provides the subscriber with a distinctive ring or Call Waiting tone (if
the customer has subscribed to Call Waiting) when incoming calls are placed
from previously designated phene numbers. The subscriber constructs his own
screening list of telephone numbers by dialing a unique code.

Call Blocker enables the customer to block calls that originate from preselected
telephone numbers and/or the last incoming call (without actually knowing the
number). To block certain numbers, the subscriber creates a screening fist. The
teiephone number of the last incoming caller can be added fo the screening list
by dialing a special code.

Call Forwarding Busy Line allows incoming calls that encounter a busy
condition to be automatically forwarded to a pre-designated telephone number.

Call Forwarding Don’t Answer allows incoming calls that are not answered
after a pre-selected number of rings to be automatically forwarded to a pre-
designated telephone number.

Selective Call Forwarding enables the customer to forward incoming calls that
originate form pre-selected telephone numbers to another telephone number.
The subscriber constructs a screening list by dialing a specific activation code.

Anonymous Call Rejection allows customers to automatically reject calls that
have been blocked or marked anonymous by the calling party.
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Privacy Manager enables a customer to manage incoming calls that have been
identified as “anonymous”, “out of area”, “unavailable” or “private” before their
phone rings. These types of calls are intercepted and an announcement is
played informing the caller to either record their name, temporarily unblock the
delivery of their phone number or enter a by-pass code.

Internet Caller ID allows a customer to be notified of an incoming call via a pop-
up dialog box on their personal computer while logged onto the internet. The
subscriber will see the Caller ID information of the incoming caller and has
several call disposition options to choose from.

Hunting
Customers with more than one line and one-party service where facilities exist
may have this service.

Rotary Hunt - The hunt for an idie line starts with the called line in a prearranged
group and ends with the last line in the group, completing the all to the first idie
line encountered. Unless the first line is called, only a portion of the group is
hunted.

Circle Hunt - This feature permits a complete hunt sequence over all the lines in
a prearranged group. If no idle line is encountered, the hunt will continue until it
reaches the line that was originally called.

Preferential Hunt: Some or all of the lines in a hunt group may have an
associated preferential hunt list. This hunt list permits a pre-hunt over a subset
or preferential group of lines before hunting through the muitiline hunt group.
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Broadband Internet Access Becomes the Norm in Kansas City, Mo.
Ted Sickinger

04/02/2000

KRTBN Knight-Ridder Tribune Business News: The Kansas City Star - Missouri
Copyright (C) 2000 KRTBN Knight Ridder Tribune Business News; Source: World
Reporter (TM)

ON THE INFORMATION SUPERHIGHWAY, Alan Grimes is the cure for road rage.

Grimes is a telephone technician, and he spends his days crisscrossing the
metropolitan area, tool belt in tow, delivering high-speed Internet access
to speed-starved Web surfers.

If you haven't heard, high-speed Internet access -- also referred to as
broadband or high-bandwidth service -- has gone mainstream. Myriad
companies, from telephone and cable operators te Internet service
providers, are peddiing different flavors, each saying its is the latest
and greatest.

The market is ripe. According to a recent study from market research
company Cahners In-Stat, 60 percent of American households will access the
Internet this year. And, by one estimate, they will collectively waste 2.5
billion hours waiting for Web pages to download to their computers.

Carriers are betting that once consumers experience life in the Internet
fast fane, they'll settle for nothing less.

With high-speed access, Web pages pop up. Video and music files are
delivered with speed and quality. Unlike a dial-up modem, the service is
always on, with no busy signals.

Moreover, consumers who already are paying each month for a second phone
line and for a dial-up Internet service often find that they can purchase
high-speed service with no increase in their monthly outlay.

What you won't hear as you sift through the broadband hype, however, is
that these are the early days. Each service has inherent strengths and

weaknesses, and the carriers are still learning how to deliver and support
them.

Moreover, on high-speed services -- phone or cabie -- your Internet speed
is only as fast as the computer server that's sending you data. So popular
‘Web sites can still appear siowly on your screen at home, and experienced
users say speeds are generally a fraction of the advertised potential, but
still acceptably fast.

Compiaints abound about incompetent customer service, service outages and
protracted installations. Most important, the services aren't universally
available yet, so you may not be able to get one.

"It's seems like a simple service until you try to put it together,” said
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Grimes, who works for Southwestern Bell, "Sometimes the pieces don't fit.
It's an adventure every time.”

With that in mind, here is an overview of the largest providers and their
options for residential users in the area.

Time Warner Cablevision's Road Runner is the most established broadband
service in the area, with about 10,000 subscribers.

Introduced last spring, Road Runner is available everywhere Time Warner has
upgraded its cable network for two-way service. That leaves out the bulk of
Johnson County, which the company plans to upgrade by year's end.

Road Runner runs $40 a month and provides a high-speed data connection over
the same line as your cable television. If you don't take cable, you can
stil} get Road Runner, but it costs a bit more.

Theoretically, cable modems can provide faster service than phone-based
alternatives. But to economize on its connections to the Internet, Road
Runner says it chokes back cusiomers' speed to 2 megabits per second.

That's still blazing, to be sure, 70 times faster than a standard-speed
modem. But the other caveat is that cable networks provide shared service,
meaning that as more users in your neighbochood hop on the network, it
slows down.

Dale Bishop, a computer consnltant and one of the company's early-bird
testers, says his download speeds using Road Runner varied from
breathtakingly fast to interminably slow. There was little pattern he could
discern. Because of repeated e-mail outages and his inability to get

technical questions answered by customer service, however, Bishop decided
to bail out last month in favor of the phone company's offering.

Other users say they're perfectly happy with Road Runner. Most important,
it's widely available, and the company typically can hook it up three days
after you call.

Brian Goldberg, general manager for Road Runmer services in Kansas City,
acknowledges that the company has had some growing pains since its launch
and that customer service sometimes lacks the technical wherewithal to
satisfy the requests of power users. But he says the company is revamping
its processes and hopes to have those issues ironed out soon.

He also notes that any issues with speed have nothing to do with the cable
network, but with Road Runner's ability to buy enough high-speed capacity
from backbone providers, which link the cable network to the Internet.
Those providers haven't kept pace with Road Runner's demands, Goldberg
said.

"1 think we've rounded that comner now,” he said.

COMING SOON: the merger of Time Wamer and AMERICA ONLINE, if federal
regulators approve. The deal could bring Road Runner subscribers a host of

AOL content and features, and current AOL subscribers could geta

convenient means to get high-speed service and AQOL.



Phone-based broadband was slower coming than cable. But the empire is
striking back, with Southwestern Bell making aggressive promotional offers,
spending a fortune on advertising and billions to extend its service —

called digital subscriber lines -- to 80 percent of its customers by the

end of 2003.

Unlike cable companies, Bell also is required to open its network to
competitors, which install their own equipment in phone comparnty offices and
sell DSL service by running a second phone line into a home.

Bell also resells DSL through independent Internet service providers, which
can add features to better compete with the phone company,

DSL from Southwestern Bell and its partmers nuns over your existing phone
line, so you can talk and surf the Net simultaneously. It provides download
speeds that range from 144 kilobits per second to 6 megabits per second,
depending on how much you're willing to pay.

Bell guarantees speeds, but that commitment covers only the span between
your computer and its central office - not all the way to the Intemet.

DSL comes in many types and prices. The garden variety is asymmetric DSL,
or ADSL, which receijves data many times faster than it sends.

The distinction isn't critical for casual users. But users who regularly

send large files back and forth from work or want good-quality

- videoconferencing may want to pop for enhanced ADSL, at about five times
the price of the basic service.

Or there is symmetric service, called SDSL. It sends and receives data at

the same speed. It is often referred to as "business class" DSL because
business users tend to do more heavy-duty sending of information. Providers
such as Birch Telecom and Grapevine.net also dress up the service with a
variety of features and equipment that meet business users' needs.

Whatever your preferred provider, availability can be a problem. To get it,
you have to live within three miles of one of the phone companies’ central
offices. That's cable feet, not as the crow flies. Houses across the street
from a central office are often several thousand cable feet away.

Even customers who live within the prescribed range can have problems
getting DSL. Some lines have equipment on them that interferes with a
digital signal. If Bell has to send a technician down a manhole to remove
the offending gear, the cost to you can be as much as $900.

SDSL providers say they can provide service slightly farther than three
miles. And Southwestern Bell is laying new cable and building remote
stations to extend its DSL umbrella. It's not clear how widely or quickly
that will rectify matters.

Coming soon: Line-sharing regulations that will force Bell to give
competitors access to the DSL portion of their customers' primary voice
lines. Without running a second line into a home, competitors can slash the
cost of service. Onie competitor's estimate: ADSL for $19.95 a month by next
vear, down $20 a month from the current rate.




Craig Bartholomaus is one of the maiden voyagers on Sprint's Integrated
On-Demand Network, or ION, a DSL-based service the Westwood company started
offering in January in Kansas City, Denver and Seattle.

Technicians are still tweaking the service and working through instaliation
issues. The company calls it a "slow roll," meaning pioneers such as
Bartholomaus are still getting it free and keeping their regular phone

lines while Sprint puts the service through its paces.

The marketers describe ION as an "everything all at once broadband pius”
service. For $160 a month, you get the works: four voice hines, local phone
service, 750 minutes of long-distance and two high-speed data lines.

Customers ¢ontrol the bandwidth smorgasbord with a point-and-click control
center on their computer. The "dashboard” lets them allocate bandwidth
between computers, onder a steady data stream for videoconferencing, check
their long-distance use, or turn calling features on and off.

Other carriers are headed in the same direction. But most are waiting for
vendors to get the kinks worked out of the equipment. Sprint claims to have
a lead in the area because of technology it developed in-house.

Bartholomaus says his control center still isn't fully operational. And a
fellow ION tester in Raytown, K.J. Tumer, says Sprint technicians were
virtually camped at his house for two weeks trying to get his voice lines
working, which they eventually did. Both say, however, that Sprint's
customer service and technical support have been first class.

"I don't have any problem with the hardware or the network going down
occasionally,” Bartholomaus said. "It's a new service. I just want someone
to listen to me when I have a problem.”

ION is expensive, but it packs a lot more than standard DSL and cable
service. Sprint is counting on selling it to folks such as Bartholomaus,
who was already spending $200 a month for multiple phone lines, Internet
access and long-distance.

Coming soon: A general rollout of ION. Also, an ION-light version with a
smaller bucket of long-distance minutes and two voice lines.
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Get everything you want in

local phone service. /\ b o
P \.% l‘. g E EUE ea

lore service—in a single, simple connection.

ow, through the power of broadband technology, ATET brings you local and

ng distance phone service 10 keep your family connected ATAT Digital Phone

wrvize ~ings you the future of calling with the clarfty and reliability of digital
Upgrade your home taday and get

A'thoce of single- or mutti-line packages at great rates

Unlimited lacal calimg

Great rates on state-to-Rate and in-state long distance calls from home
Corwenient caling faatures: Caller 1D Call Waiting and 3-Way Calling

fore flexibility—for all the ways you communicate.

smetimes one fine Simply isn't enowgh to handié your family’s calling needs.
aar's why we've made it easy and affordable for you to get the lines you
ed, 10 communicate the way you want

nmn»mmﬁmqmwmwmmmquwmmw
WA B EPVAT 1 poudl 18 the MOMly recurmng Ciepe Ko Ihe ANRAEETS WhTh pon: Suboibe, 1PAO~E will be detvered
wne of wlnon Caz of prone ofier cquviient evallabie. "Raguwes Caller 1D soupMent 1Awaiabie on 3 one tme
b feslume ATET Digas Phone Jervce automees oniy ATRT wil comfd yawr b1l 3103 tiwind 1he cont of awazivng
e 1 ot Pvans, OCH FNE JEACE EXDMDET You MUt conkact AT T withm 30 dhepy of imallation, Call fior deals
0L ATAT. &Y Riphia Rcior veid

More savings—get FREE installation” and a FREE
month of local phone service™

With the extra assurance of our 30-Day Satisfacuon Guarantee! there's

no better time to get connected.

€219% valuo
More vaiue—and now get a :
FREE Caller ID Phone!

= Easy ta use and read Caller 1D display
+ 99 Name and Number Caller 1D log
« Flash feature for easy Call Waiting use

Your free Caller ID Fhone lets you take
aduantage of the convenient catling features
included with your service. Now, Cafler ID
and Call Waiting work 10gether 1o put you
in comtrol —x0 you can see who's talling
even while you're on the phone,

Call today =
I-_888-824-8694 Ar | DIGITALPHONE

Schedule Y
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ST QHALAES, 770
o . 63304
-crease your Ilnes of

g U @@i@ﬂ@[ﬁ]o

__t_artmg with a

free one.

. FREE Installation®
« ©One FREE month of local service™
- Two FREE months of Voice Mail'

Buy any 2-line package®
and the second line is FREE

for the first three months,

Get more out of your phone service with one powerful
connection for local, long distance—and more.

2-line packages starting as
low as $3 [.95 a month.

Now the power of Broadband makes life easier with additional lines and services thar let
rou do more. ATAT Digital Phone Service gives you a great deal on single- or muyiti-ing
ackages. Plus, convenient caliing features. You're il set 1o get what you need today with
ATA&T Diga! Phone Service.

MAR 1 § 2001

Call now | 888 824-8698
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It's not just getting

phone service.

[t’s getting
more out of it.

Sign up now for a great deal.
Do so much more with ATAT Digital Fhone Service. One powerfut local and long distance
CONNECTON To yaur home that helps you keep up with afl the ways you communicate.
Thae connection for all the ways you communicate.

what you want when you want and get the dines you need 10 communicate, With

.nuiti-ling package, that's not a problem,

More of what you want.
Great single- and muhti-ine packages are available. With popular calling features induded
and even mare 10 choose from, what could be more conveniant!
The flexibility you need.

Customize your phone service as you need by adding lines, services and convenient calling
features.You're all set to pet what you want with ATET Dighal Phone Service.

Ask about our 30-day satisfaction guarantee!

Call now | 888 824-8698

Get FREE installation,’
one FREE month of local service™
and two FREE months of Yoice Mail

( Local and long distance service )

]
C Unlimited local calls )
1

C Convenient calling features )
1

Great rates on domestic, in-state
and state-to-state long distance calis
from your home

]
{ Additional lines at great savings )

Plus, when you sign up now and buy any
2-line package;’ the second line is FREE

for the first three months,

2.lIne packages starting as low
as $3 1.95 a month.

S

arer | DIGITALPHONE

www.digitalphone.att.com

apeabie n o) armas Nm mu-um.w-h-aapuﬂmwwhﬂfmmw:mmwummﬁr-ﬂ;m&ewfm:mumnhwrmﬂmduwuﬁvnmwﬁM
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as} mo §IBF
elcome « the Jocal phone service
with digital clarity and reliability.

Single or multiple lines Great rates on local, long distance
L ocal and iong distance service aﬂd maote l!neS Ger, conhected 1o what’s next with
Unlimited local calls - AT&T Digieal Phone Scrvice. You'll enjoy the simplicity and

] value of unhimiced local cdlls 2nd grear races on domestic long
Great rates on in-state and state-to-

state long distance calls from home
Convenient calling features

distange calls Tram home. Plus. your choice of | to 4 hnez. You
¢an avan keep your current phone namber And.as your needs

change, you can aasily and affordably ade more fincs. features,
Additional lines at great savings and services.

For FREE installation’ and a FREE month of local phone service”

Call 1 800 443-4984 today.

\ Ask about our 30-day satisfaction guarantee.’ ) &
- m-z—-—'—__’
2091 .
== =
Available in select neighborhoods. Call today to find =
: Li ¥
out when your neighborhood is going digital, Aler B:G:?AL l""l"lchE

% available in aft areas. Nol valid with 2ny other offer. Not available to current ATRT Digal Phone Service customers, *Inside wiring charges may apply. State Charges miy 350 apply.
ree manth of seevice is equal 10 the snamhily recurting charge of the padkage to which you subscrbe Additions! features, iong-dittance and extended Metrapalitan callng areas nat

sded Taxes and surcharges may apply. "Availatle to first-tme ATST Digitsl Phene Scrvice gustame s anly. ATET wall cradit you $100 10 switeh you back Lo your grovious [06al phone service
<ider if you contact ATET within 30 days of instalation. Call for details.

01 ATST Al Rights Reserved. Fs52
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with all the ways you

¥ X communicate?

' Get FREE installation,’
AT&T Broadband brings local and long distance and a FREE month of

phone service into the future through the local phone service.”
sower of broadband technology.

Jow you can get local and long distance together, with your choice of

ffordable single or multiple lines, plus the calling features you're looking

r-ail at great rates! Call 1800 443-4984
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AT&T Digital Phone Service.
It's not just gettitng

ohone service.

. It's getting

more out of it

S,

ATAT Uigral Phone Serace 1§ here — gving you more out of your phene
service with one powerful connection for local, long distance — and more,

The connection for all the ways you communicate. One powerful connection -
IT you only have one line, you can be out of touch and not even know it gives you all this: -

Think for a moment — s there someone in your family who's
alwizys online or tying up The phane when you're waming for 2 call
With AT&T Digital Phene Service you can get the lines you need

10 keep up with The ways you communicate, ( Local and long distance service )

More of what you want.

Gearting phone service with local and long distance from one company s
oniy the beginning. You can get affordable single- and multi-ine packages Unlimited local calls®
with convenient calling features, Plus, you €an even keep your current

phone number What could be simpier?

{ Convenient calling features

|

. Great rates on domestic,
in-state and state-to-state
long distance calls from home

il

( Additional lines at great savings

U U
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The flexibility you need.

Customnize your phone service by adding hnes, services and cormvenient
calling features. With AT&T Digital Phone Service you're all set to get
what you need — whenever you need it — to stay connected.

Call today to get a great deal.

Get FREE .installation*
One FREE month of local service®
Two FREE months of Voice Mail!

Plus, for a limited time when you

sign up for any 2-line package, the
second line is FREE the first 3 months?

Ask about our 30-day satisfaction guarantee®

e
Hurry! Offer ends 03/31/01. g

121WA L1 NLIAAIL

Call 1888 824-8739 today. ATeT DIGI 1AL FAvN

igitalphone.att.com
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A | DIGITAL PHOME

188 [rvermass Drive Wt
Sute 410
Erglewood. CO 8012

ciD BMﬁg
SﬂJChmhaMOGSﬂB4BM
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. ]
Sign up for AT&T Digital Phone Service
now and get: ¢ © Seric WAR 12001
Free installation*
Free month of local phone service™
Free Caller ID Phone!

{No wonder this offer has everyone talking.)

PRESOATED
FIRSY-CLASS
US FOSTAGE
FAID
Mpdy. MN
Parrn, Nasd

CIDHF Qv 01D
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Get everything you want in

local phone service. An(; more

More savings—get FREE installation™ and a FREE
month of local phone servicer

W the extra assurance of eur 30-Day Satisfacuon Guarantee) there’s
no better time to pet connzcted.

$24 .99 value

More service—in a single, simple connection.

More value-——and now get a2

Now, through the power of broadband tachnalogy ATAT brings you lacal and FREE Calier ID Phone!
long distance phone service to keep your family connected ATET Digital Phone + Easy 1o use and read Caller IO display
Sarvice brings you the future of calling with the clanty and reliability of digital + 99 Name and Number Caller 1D log

‘t. 'v. Lpgrade your home today and get: + Flash feature far easy Call Waiting use
Qice of single- or multi-line packages at great rates

« Uniimited lecal ¢alling

* Great rites on stata-te-state and in-state long distance calls from home
+ Corvenient calling features: Caller 1D} Call Waiting and 3-Way Caliing

Your free Caller iD Phare fets you take
advartape of the convenient calling features
inciuded with your service. Now, Caller ID
and Call Waitng work wgether 1o put you

e i : . o
More flexibility—for ail the ways you communicare. " caniral—s0 you QN see wha's caling
. even while youre an the phone.

lometimes one line simply 4 enough 1o handle your Gmily's calling needs.
[hat's why we've made it easy and afordabte for you 1o get the lines you

weed, 1o cormmmunicate the way you wanl ca“ tO d ay %
e w e oo o aes |-888-824-8694  amr | DIGITAL PHORE

: e ol gl tav-en Comt of pAone ofier e2unident svalsbie, ~heguret Coier 1D e pment SAuiic en a ane tme
% 10 Wflnse ATET QIGTal Phorer Serest cudtomens orix ATRT wl o 300 i 100 towart the conl, of pwitc™of
36k W ponet PRl KL O BErCE IOy T Tt EMY ATET wipin 30 wrps of mziuiien. T for doiais
VOUATET AS Rghis Ronernd,
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RESIDENCE SERVICE COMPARISON MATRIX

LDO Residence Taviffed

McleodUSA Tariff Residential Rates Rates for Missourl SWBT Residence Tariffed Rates for Missouri
Access Line Flat Message Measured Flat Message Flat Message Measured
1-Party Rate Group A $7.17 $5.37 $3.94 $7.47 $5.37 $7.48 $5.60 $4.11
1-Party Rate Group B $8.65 $6.18 $4.75 $a.64 $6.17 §9.02 $6.44 $4.95
{-Party Rate Group C - Principal $9.60 b $5.42 $9.59 b 510.01 N/A $5.65
1-Party Rate Group C - Metropolitan Calling Area | $11.40 i $6.25 $10.83 e $11.30 N/A 36.19
1-Party Rate Group D - Principal $10.78 $7.75 $5.94 $10.78 $7.37 §11.25 37.68 $6.19
1-Party Rate Group D - Metropolitan Calling Area | $11.85 e $6.50 $11.26 b $11.74 N/A 56.44
1.Party Rate Group D - Metropolitan Calling Area 2 $12.50 e $6.90 $11.87 b $12.39 N/A 36.84
Vertical Features Prices Monthly rate Monthly Rate Monthiy Rate
Calier ID (Nama or Mumbar) $6.18 $6.17 $7.00
Call Waiting $7.60 $7.60 $8.00
Cali forwarding $2.85 $2.85 $3.24
Call Retum $3.33 +50.5per call $3.32 $3.78
Auto Redial $2.85 +$0.5per call $2.85 $3.24
Priority calt $2.85 $2.85 $3.00
Call blocker $2.85 5285 $3.24
Call Fwd Busy/ Ling Don't Answer $0.95 $0.95 $1.00
Selactive Call forwarding $2.85 $2.85 $3.00
Three-way calling $285 $2.85 $3.24
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ST Quaghes, mo 6330,
Increase your lines of

c@mmwn cation.

Starting with a

free one.

Sign up for ATET Digitai Phone Service. One broadband
connection thar ket you do more. Call today for vy 2-hng
paciaget! and the second line is FREE for the first Ywee
monthe. 2-line packages sesrting as low as $3).954 3 mandh,

3- 2

DIGITALPH

\ | Lconedule. L
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Why just get phone service when you can get more out of it!

Like a free second line when you buy any 2-line packape!"
ATLT Digteal Phone Service ls more than local and iong dfstance. Once you're 56t up,
yau can add mora lines, servigces and convenient calling featuras - anydme you want

Ask about our 30-day satisfaction guarantee!

Call 1800 832-8879. |

wwwdigitatphonaatz.com

H--u-l.l-u.h-da—kﬂ-v by s oy irmask.

Sy iy vy sl ! gurny gy N aged by
s =] oy s em 1y g . T st o PR ATAT
w---'.-m «—\&wunuowlr"'lulll ﬂv-—nu-—.-w-am—-—h-w-'m-

& - At e W N My Skt et Pupliel
I—ﬂh.*n‘h-‘*mmw-ﬂ-ﬁmwh-ﬁ-— WALT Cogutl Moyt fosiume yood Dvufiuymen &/ £33
Rt vy g ) gty v S i i W v Sy KO8T Dl s Teovidl gusuisleen Gy ATHY wit

il Py
e v Bl S KD vy 0 OF Guiiching bk OF AP T e e "l“‘ﬂ“ﬂ'ﬂl“h‘mﬁ_
?6 1 AFT 2 mivn Demend

b8

(_ FREE Inetalintion’ )
—T

( e EREE marth of loest sarvice™ j

C Tard FREE months of Yoice Mall' j

By any Lt pas kaget!
anud W second line o« FREE
Far 1l ficsg thri oneh;,

2-ling packagal searting as
tow 23 $31.954 & month,

DHITALPRONE
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Welcome to the local phone serviceppr ¢ 3 2001
with digital clarity and reliability.

Single or multiple lincs ® Greac rates on in-state and state-to-state

Laocal and long distance service long distance galls from home

Unlimiced local calls ® Cenvenient caliing features
The option to keep your current phone number  ® Additional lines at great savings

For FREE installation® and a FREE month of local phone service* ?
Call 1 800 451-0764 today.

Ask abour our 30-day satisfaction guarantee!

Avaifable in select neighborhoods.
Call roday to find out when your neighborhood is going digital: 3

Nal vl w th any Slhey ler N dealubie tn 0-umant, ATET Dnitd Pvarg Sarvce Zunamers —isde vl (eges muy Pt **1rg et 5 sraic w sl 13 L
w‘wwunmnumm\mnnmwlm..-mwagmmmmm'mm.‘m;mw.guh.« »n l". nl_lﬂll
JATRIPEL thdv 10 Mwsiiien 15 Lrapane ATAT D L' o Serrlt cifiomers an's ATET wit cvod J60r 27 5.0 10mieeh e vom of Te2rweg B35 16 pour m‘r 'G rn\‘ﬂqs
R LCF ERONE Lty Wi prencder if put 0NNt ATAT anthin 30 deps of matabalion (4N ior etk & 2008 ATsT &y Fophis Mesered . (] (AT .1

-5



283 498 1822 TO 12147457211 F.25/38

JUN 19 2808 14:22 FR WIN CT

Is your phone line
keeping up
with all the ways you
communicate?

|4
.:E

Get FREE installation™

and a FREE month H

. o of focal phone service!” B

Call 1800 45!1-0764 =)
AT&T Broadband brings local and {ong distance phone service Atar | DIGITALPHONE g
into the future through the power of broadband technology. = —~ %
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AT&T Digital Phone Service

Time’s running out on this DIGITAL P
great chance to get more Eﬁmﬁgﬂmgﬂ 2 1 2001
out of your phone service.

Sign up new for ATAT Digical Phone Service and gec
+ FREE installation”
+« One FREE month of local service”
«Twa FREE months of Voice Mailt
o Plus, buy any 2-line package
and the second line is FREE for
the first 3 months?”

RRP 89406
Hurry, offer ends March 31,200). | . Current Resident
1015 N. 4th St Apt B.

Call | 888 824-8695 todsy. | Saint Charles MO 63301-2056

Mot palatra in A areas o vilid with avy other effer hsl.;f waind charges may

AP ﬁwmmama\mmemmm dmcmtuzncwwoyou

sulyranite (Crarges 2pply wehte free tial porag e TINGE dvdiigUie

1% e faterhers Ofier subieet @ Svalagity Ony ene Line Cacage per

uttomen The 2 adatong irte maTthe &f th Inc line 3e Gust 10 the manthly
ler 2 BaZE e, Featares, 104 10N long GIIANGE. Likes and warrarpay

AL MCIEONG GhArges wil 30Dly wehen

free trdl periac ands Lieline ang
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~ good things

come to an end.

Like this Offe r:

Iy Pty e

Crd e

Don't delay. Sign up by March 31,2001 and get a

.second line FREE for the first three months!
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%M Wireless

PO Box 50003
Bellevue, Wa 98009-9003

Your wireless phone is ready

10 be shipped for dellverz tomorrow!

Pr—— Call now toli-free

\ .\ | 800 363-1366
Saint Loule, MO 63116-2926

lr"Illl"lll|"m"l”mlIs"nlml[l]l“lmll“ln'a”ul YOU are pre-approved!

Pre-Approval Numbar:
Ni173409124

Offer Expires:
Dear Summiianingy, May 25, 2001

If there is ever a time you need to be in touch, i’s now, when your
family is busier than cver -- and on the go every day. A wircless phane would be just the thing o help you
keep on 10p of the details,

Greatnews! You are pre-approved for great wireless service from AT&T Wireless for your family,
plus a Nokia 5165 Digital multi-netwark phone -- activated and ready to use - for the next 30 days!

Just call toll-free 1 800 363-1366.

We'll even give you a FREE Execitive Headsel when you activate service.

Your Nokia 5165 wircless phone is ready now for FREE overnight delivery, so it can be at your
door tomorrow.” Call 1 §¢0 363- 1366 to find out more. But hurry . . . this special offer expires
Mzy 25, 2001.

You can try our great sexvice for up to 30 days when you purchase your wirtless phone!
There's no risk — because if you're nor completely satisfied, you can simply retum your equ:pment for
a refund within the 30-day trial period and you pay only for the charges associated with the airtime
you used,”

1 thigk shis i fthe best wiceless deals availab]

And you are pre-approved for immedistc service start-up — with FREE overnight delivery of
Nokia 5165 Digital multi-network phone. This is one of the most popular phones in the country - and it
<an be in your hands, all set to use, Iomorrow . . . at a great value,

Just imagine how much z wireless phone could smooth out your life right now. With so many
activities, your family is going to need to stay in touch morc than ever. You need to keep up with the

over, please

T YES! ) want to try AT&T Wireless service for 30 days!

This Special Offer for:

Call toll-free | 800 3631366  ne Seec

Offer Expires:
Get 2 FREE Executive Haadset and Ma e'; 5”; 001
Y .
FREE Delivery when you activate new service

Pre-Approval Number:
with your Nokia 5165 wireless phone. M174409124

Call now! ATeT Wireless
ScMmeduwie )
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rest of your life while you juggle game times, music lessons and school schedules.

You'rs pre-approved, 50 all you have to do Is make o phone call and find out how you can get
startad. Call sow toll-froe 1 800 363-1366.

And remember, you'll have up to 30 days to make your finai decision.

Once you try it, I think you're going to like having wireless service from AT&T Wireless, For ope
thing, you'll have the power of ons of North America’s largest digltal wircless netwarks wotking for you.

s
Whes you call toll-free 1 800 363-1366 your AT&T Wircless Customer Service Representative
will help you find exactly the right plan for vour family - including plans with no roaming charges sad oo
domestic long digtance charges.” And every AT&T Witwless calling plan offers:

» ATE&T PCS VoiceMail™ with a measage waiting indicator — so you WOR's miss a Imegsage
» FREE AT&T Caller ID™ - 50 you only take the calls you want, when you wan! 1o take them
+ FREE Call Waiting™ - so you don't miss important calls when you’re alrcady onthe phone

- F'
When you call totyourao-dsytml,you’lldmoovcrdmyoumuseyomwueless phonc as s
PASST, 100, A grest way 1o atay In touch with your family and friends, You cen even send and receive short
1ext messages — right o your pew Digital multi-network phone, All this, plus a great FREE bonus and
FREE delivery, right to your door.

There's pever beem a better time to find out whether a wireless phone for your family is what you
need to make life easier and more organized. So call toll-free 1 800 363-1366 today.

Sincerely, M
Wl L.
Will Lindsey 7

Naticnal Director
ATE&T Wireless

P.S. This great offcr expires soon. So call now, toll-free 1 800 363-1366 - and find out how you can get
FREE dalivery and & FREE Executive Headset!

© 23071 ATAT Wirpioss.
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This is the great Nokia 565
you've been hearing about!

Trars right! The Nekia 5165 Digial multi-
netwark phane is 3 small, ightweight
phene with great @ik and standby time.,

Find out how %'ou can get an
extra Color faceplate with

your new phone!

Croose an tra Xpress-on™ Custom
Color Faceplne to mawh your car ...
or yeur tiothes ..or your mopd!

Easy-to-use. Long-lasting.
Lightweight. Small, Fully featured.

* Upw I hours and 15 + Large backdit screen!
minutes of alk tme! Or g ook will store

amazing saandby battery

up to 100 namaes and

:3: of up w B days’ numbars!
“s w‘: 'fs'"::f;"' ~ 3 enertining Qames!
sandard bageryl « Clock with alarm!
* Only 5.2 inchesrail.fits  * Your phone is aio
in your hand! a pager!
» Ona-buteon Navl™ * Programeable ring
Key guides youl sones for special callers!
< Onescreen help!

Available when you call tol-free
! 800 363-1366 today!

%m Wireless

Your

world. Ciote 8t Hand.

"Actayl Bantery ife wil vary O 10 Bage pRteT

P.28s24
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_HURRY IN - BONUS MINUTES OFFER ENDS SOON!
3 1200 2400 UNUMIDED —auwmw

BONUS MINUTES BONUSasd‘}!NUTES ANYTIM E Ml NUTES The power o simplify

-9K0-A1 1L 9 (1-800-23SAI9) - Vaht ALLTTL'? ¢Stors ond Ky Oniine o worw. slbiel son

AD CODE: ALLTL-2056  SOURCE: Springtield News-Leader-FEB 21 01
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has never been

so simple.

REGIONAL FREEDOM

ANYTIME . ...
MINUTES

51995

YYWIE
JUTES

3
o

5 2955

ANYTIME
MINUTES

53995

GUARANTEES

s
Eme e v——y

N0 ROAMIHG ~0 LONG DISTANCE -

200

ANYTIME
MINUTES

52995

ANYTIME
MINUTES

53995

No roeming or Long Distonce charges within each freedom celling area.
Available for new ond existing customers. Digital wireless.

CUSTOMER SLRVICL - PHCND TOCHNQLOGY + VALUE

' TOTAL FREEDOM

s ANYTIME
MINUTES

40

ANYTIME
MINUTES

50

ANYTIME
MINUTES

70

«/ILLLEL

The power to simplify

Toav 12 ShRT HESSALLS

1-B00-ALLTEL-® [1-B00-295-8359)

Arait am ALLTTL ryprowmitaiy ot sy of gur RETAL STORE hotatebne:

Visit ALLTEL's eStore and Shon Oniine at QSIS
cxmailom

W W N Driaya Wt Plain Bk Chillrcothn Hirkvwifle
WYL Eittghec Ba 1545 W Wetteteid RY m‘mw Han :r-m?w ST ) 3 e Ry L TS0 Sore Huy 248 Y08 Kertuchy ¥ Sonrgwd i nm-.gv_wa: |,';'-1 i ReherTe S8
Soekd 417902 30k 3:786 8162 s Rsiar. A47 agd A} 4172388, 317 4% 519 Sotei S d 50 6k OOCE A
BER _ A7 5at G Mowfn B Sm 126 Mo fmAS SRIdE Werdk Mo fo B3 30 Smén B 531103 41757000 S17 3% el Lo TR L T T TR 11
W Fr 87,500 10 Sat HAG S}y R 30 52105 Meofa83553)
107
Jutipahog Wbt lacslions:
Latrmdentin [ 1] sw mﬂ SW - Nixp i W Catmeht Lodanan Marsitinid
AIE by sS4 -:5; vy 5 1 . RaaTay ?Ll Camzon. 1333 W Sumyre 2550 5 Entrgmed DIDZN Magsey W 2 ,1;51 L eli M 2125t TS perin L33 Sour D
= T

(‘;\ s UKW, Cppr o dn A ¥ [y ~urseen
At A W | AW o e o e | MR A iy - ot b e g g e o
pe v e e ¢, S & " et o7 Poinaru. vt P v o A5 4 R 3wt
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AD CODE: ALLTL-2012
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ACKIE
KOC/( Si!!

X cingular-
GET EXCITED! - WIRELESS
EXPRESS YOURSELF AT _ T

o CINGULAR! What dO YOU have to SﬂY?

[ N N NN ENEENENENENENNENNEEREBREEEBERBIERNINENENEEHBEERBEEENENNNEERNENEENENNENENNEENENENNEEEESSNENNEEENRNENNN]

Visit These Locations:

SPRINGFIELD ‘ NIXA

4160, Campbell (A17)88765700 402 W. M. Vernon, Jct Hwy 14 & Hwy 160 (617) 7249379
i s Rt

Sunghine S, - REPUBLIC

1711 W, Battiefield (417)886-1115

Beat's Moll, 9208 Nalional Ave, Ste. E 178662150 1081US Hwy 6OE (417) 732-9854
3305 8. Compbeli {Close 1o Wal-Morl) . {417) 888-3081

3027 t. Independence St {417) 877-96%0

Sam’s Club, 3660 £, Sunshine (417) 8894540

AD CODE: CINGTL-0218 SOURCE: Springfield News-Leader-MAR 31 01
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More ways than anyone to communicate with everyoner | 1.800-NEXTEL 9

Fram Nextel Direct Connect! aur digital twa-way mdio feature, (0 wireless Bebh nextel.com

luhml.:or _

Digital Cellular
Nextel Direct Connect”
Two-Hiay Messaging
Nexeei Online™

services, nobody has beter. fasier or casier ways o communicate thant Nexrel,

Which, considering the zillion or so peopie you knvw, is a good 1hing indeed. | How business gats doner l

INextel pt are f: J by Motorola. Inc.

Wireless Web Services

Promno: NXSWD1-021-035

92001 Nextel Communications, Inc. All rights reserved. Nextel, the Nextel I:,?a_ Nextal Oiract Connect, Nextsl Online, Mare ways than anyene 1 communicate with
everyone, and How business gets done are trademarks and/ar service marks of Nextel Communications, Inc. MOTOROLA, The Stylized M Logo and all other trademarks
nchcated as such hersin are frademarks of Matorola, Inc. Reg. 1.5, Pat, & Tm, OH. Ali other proouct names and services are the property of their respective owners.

. AD CODE: NEXTTL-1680 SOURCE: Kansas City Busin
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Alf with Nationwide
1 Long Distance,

200 Anytime Minutes

1200 Total Minutes
Enjoy 1200 Minutes when you

chogte a service plan of $3.99
rm month melt:ding Natiorwide
ng Disiance when you sign a
Speica PCS Advgmoge Agresmment.”
Seo ore for celads.

=4 Sprint.

1000 Night & Weekend Minutes

Limited Time
Qffer!

and

Available 11 s#iect Spiim
stores oy,

Discount avaitable on
selectd phones only while
Suppliss Gt

Seswiore for devela.

Two clear reasons to buy now.

The clear aiternative to cellutar™ Spﬂnt PCS

<

Ferombor: il hd Saiiind K33 % walsaycy o Soren Compmmpmer 212 Lww zgay s P

] ‘ - To find out mare, stop by the Sprint Stora balow:

ST.J0SEPH STOREHOURS
_.#Sprmwtm 100 FredacickBlve.  Monder« Fidap SAM. - 6BM,
Ths FE3 Conter ) 467y Seturdey: 1OAM. -5 PM,

"YWL 00 Abemtat siler sownehie wth 3 AACE St AR tume DOS At Wt Seytimeal T A 1100 St TWLAR o et a0giai e 0he Senel 1S Rladlage Aqtecmarn £ 91 200 Minatet giba i evasinbie Lot Ditossey 1R
itgews Wiy 13, 291, A smarpiedoing £34 BT poyie artagiocet 14 SfDhey, CRID( oy Seberd AINDITN BRMRALL 1108 magte w R B Jorg ArLaame 4t e ECTRA RN CEMES O O iyniieg oot i Sen FCS Nt ety Setumart.
VT ke abas pvedatie imn JERD) aewph 3TN Swiv 1 1he SANAT ey u S0 usain, 0 450 anr o0 wlerhbd 0Aes Soieched choers sschae i Seciany 2504, Saiven 6100, Raanang 1500, St sevp Upeast TP
J W Sany #9500 2o Motscks Fimepet whnd 3a00hs LIT 50 FARE 1300 IR0ht S 18 Finy §ARELNCINRS 400y #18 styurys PICEITY 2o JChvIN 8 & A BSw 98 B SS9 o7 buphiy prrvice e dnd o Theb-yest Spram LS
4 2z, orthos Sorewturt tha LO% $atmatwnl) D8 FuBiied 37 Tuh 91 CORMILE AR GLICY 30w 1 PEX M SN FIORRH . SchvCac] Mecied dne fuit vebd it 1N face wikds maming 4 she Spiuat PO Mafmtanatet Heret, v sud isce!

v hor) Snsiator Roduwg 3t 43¢ Chp0sed 21 SO RY DOF (a0 o 50 33 o st . SESIS0LS 08 INDAE 00 S0 OFRIE, DRS00 e @ENETE JIT Sich whaly the Seriwt AT Ko Saryrirt il b chorgal
W ah S50t B0 T3 pir munnis Wt & Wotherd Mnwies e Mosdar-Tmaieyy Sorv-Tou and Fadiy pa-AMoagey Fon 3001 Sptan Specicgin LF, n'ws“mmusn-mmu‘x:m

. AD CODE: USSPTL-7795 SOURCE: St. Joseph News-Press-MAR 11 01
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The Sprint Store At

RadioShack

“ SAVE $50
on the most popular
Sprint PGS Phone:

PLUS!
Get 1500 minutes for $399%9

All with Real Nationwide Long Distance.

aiiill.-,. S g

Hurry into a Sprint Store at RadioShack and take advantage of these great offers:

« Get a $50 maii-in rebate on our most popular Sgrint PCS Phone, the Samsung” 3500, or on the Samsung 8500, with
activation of a new Sprint PCS Service Plan of $29.99 or more. .

» Choose 1500 minutes, &ll with real nationwide lonyg distance, for only $38.98 2 month. That's 300 Anytime Minutes ahd
1200 Night & Waekend Minutes, with a one-year Sprint PCS Advantage Agreement.”

Sprint PCS buift the only all-digital, all-PCS nationwide network from the ground up, Serving more than 360 major
metropolitan areas. Hear the difference today.

——’? Sprint. _ The clear altarnative to cetiutar™ _ 3pr int PCS'

. AD CODE: USSPTL-7839  SOURCE: Kansas City Star-Times-MAR 25 01
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Bligitalticeless: Netmnrk' m'H*anSé\SCttQ

as rated.by Emeratd Bay. an wdependent survey -

The DigitalChoice Plan
Digital minuzes

1250 [ & vt ot
FRE

FRE
$19.9

[oww remmommiiy
Cad vl vy
o Wensun Wamuns

Special Phone Sale

} LG V-111 $19.9%

¢ 1-year agreement regutred
» Shm design, only 1.9 ounces
B« Vibration alert

Nationwide
long distance

Mobile Web for
J months
Per month

lar 1he fyral ) msitthg.
IN T3 sar manTy thareatftsr,

Simple. Affordable. National. Join .

for irea deinverv, cait
1.888.466.4646

shop anline @ verizonwireless.com

-~ Veri;Onwireless

|

1

g COMMUNICATIONS STORES
SHAWKEE LENEXA LBERTY
b Srontes Ui Vewy L MO Hal L T3\ Vg bl O m»?m
E OLATHE KAMAAS £ITY, KANSAY OVERLAND PARK INDEPENDENCE
1T g e e MRV § B ol Maks O bhesl i 119N, 40wy & Nt N
9 KANBAS LEES RuMMT PN L DY Carve Walh [Cpem Sombors:
E R i b it & B Gromn Vais faoace
For e slone hrearest pou cait !M.ﬂm
Sy adat ghin A el e u---'»t-—-—m-»-—-u-'\-—--u—--— S gy iy v g .
= et e e ._‘.".--.r-..-m.-m-“'"" e e ety e Cretn g Tl ooty
[
AD CODE: VERITL-1766
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£ nta somethiing: good:

For only $39.99, you'll get

1,400 minutes and more.

Monthly Access

Angtime Minutes

Night & Hoekend
Hinutes

Total Hinutes

$29%

1250

& . FREERCTIVATION®R:

939%
400
1000

1,400

6ao

1000

250
1000

Al with nsu 2-year sarvica agresment.

FREE Digital Phone

fAfter 350 maii-in rebate
uith 3 new 2-year DigitalChoice
SOrvice agresment

Simpte. Atfordatle. Nationat. JOLN LN.

for delivery, calif

1.800.2 JOIN IN

Ls7eeonisToNCe
$49%
!

1,600

- veri.:»ff'on wireless

dom BT e

PHONE AVAILABILITY AND PRICE MAY VARY AT AGENT LOCATIONS.

AL
W34 274400

13471 Mancheuwr Raod

For @ Verizen Wireless Authorized Agent near you coll 1.077.497.6247.
ALL LISTID COMMUNICATIONS STORES ARE OPEN SUNDAY.

CMARDSVILLL GALLERA '

6404 Canier Gewve Road 1441 9, Lowis Oulleda 352 Martivanst Plowe,

B 8862444 814 7273900 o 415 !
(2§ 8T

FAIVITA HDIOHTS

100 Ludwig vy 38 Dillen Plarce Drive T OAmes

eyt 1634 8274807 067 Buswbaint !
S T

FAIRVYIW HEIGHTS MID MVERS MALL

%, Conie Soumee ot VE00 i Tovars Mt SUNERT WL !

(518 dx2-032t (634) 397-3408 10144 Wakian Ao
(314 MS-4200

ROMISANT SOUTH COUNTY MALL

11254 W. Foomst Avanus Sauth County Cantrecy TRASOMN PiRRY

P14 &3t 7884 314) $92.3838 W2k Kanruriy loud |
PHRSTH i

@_ RadioShack. rrone rstae not avariabia at RadieShack.

AD CODE: VERITL-1906

BN Varies Wrstits, Wire Lyst? Thonee sysseant opmwed, 5175 sarty

Wiainss Cprtamie Sotortactinn Saofin™ N00 Sy based P

o Sonaat th RS 4 Coluriar Sarmia Aprabianl 4RE pre pass Soausts ot Jppast. Casoas |
Sy compud with sther olle1a. Usaqs rbumded 16 the sarLind minees. rved Sliovtncus Wi ATLLM SWRYCt 4t bizs, itz phd et Clcpes. Poiecss mer vary. Qncel sarmce o sveiobn |
n a8 aruan, COMA phumg seqron. gt B0 Workend Mourm oce Moaday - Fidey M08 B - 59 1o, oll dop Setsrday od Smiday and 305001 halioye. lnciudud Long Shmate phptet o |
S30usil loag drsiands cafl iy igm phor bomss Cvrspt arve aa Dugitallhars

piont yeth esuiy actaes of £33 19 sl Righec. Qfter anpirny ATTLNL L0. P s0d Avontncon 10 - 2000
TS weweley 20 0 LS. AR, e 2, Lowis markwt inchetes Clmms. Jatay,

Madioow. Mparet and 5t Ulalr Couninas i the 5Ute & Bwie: Fraothn. Jaltecton, St Charien, B¢ Lowis nd S1. Lovie Gty Cousties i thr Stote oF Missowr. wrm.
R gy s e

SOURCE: St. Louis Post-Dispatch~JAN 28 01
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! Your extended
family just got

Now €njoy Bonus Minutes Betwesn Local Verizon Wireless Customers

B0 St metes

. mgltﬂl munutes M . »g 9
1500 f&mm Ot;ioi‘g?ul?phfnl:ar k 29 5
2000 total minutes $ s “lemmm
FRECUNIGE, 1T Tmrmat-
$29% 1L
V= Simple. Attt atrst, JOUD .

1.800-2 3'57}\7:}5

{1-260-206-45451 ." v ) ver,.:‘oniﬁ/.l,re;less

shop onfine & verizonwirgless.com

! COMMUMICATIONS ETOHES - AUTHORIZED ———
3
BAKY VACHIA WEET WICHTA. NOHTHIWERT WACHITA Phann b e et
l n-ﬂ= . u:‘l::u:_ mn‘mu-ma ’ -
Touipum mi Colrs Nt T
§ o — pri-rth . &) RlioShacks
e e v s ey
wl‘-ﬂrﬂ - Rl A VoS VA R e Sy e b Gl § by oot ey Ml @ R o8 A0

AD CODE: VERITL-2107 SOURCE: Kansas City Star-Times-MAR 4 01
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- Score: big durtng: March: Madness™ withra:

&

slam: dunk. offer fromVegtizomn-Wireless..

2,260 minutes For only
324.99 monthly access

[329.99 anathly accwss for the first three months,
179.99 monthiy actess Unreafuer)

'
L)
'
i
I3
1

- DI PADBDIBEMN i e
Anytime Minutas
| Night and Weekend Minutes
i Mobite-to-Mobite Minutes
Frea Activation

Al with ABy 2-g8er 1800SR

T

Gat a Champtonshep Oeal an Qigutal Phanes,

Includes:

! 1 FREE Mantha of Mobile Heb
and Roadside Assistance

for delivery, cali tolf free {
1.800.2 JOIN IN |

- o .
\— Verr._ONwvireless
— — “ wireiess
shop entine & www.VerizronWireless.com : (e L
PHONE AVALABILITT AND PRICE MAY VARY AT AGENT LOCATIONS,
for o Veriten Wirsless Autharized Agent near you call 1-877-497-41A7,

ALL LISTED COMMUNICATIONS STORES ARE OPEN SUNDAY.

SALLWEN SRSV GALLETIA ST ANN
15471 Mowchester fand b0 Camter Growy heusd Tak) 3 Loun Goena 137 Nempua Hem,
(34} 227. 4400 1610 434-ddas 4 n7.1%0 Ste. 413
1) M-S
CHISTERAELD COMMDNS TANNVIEN VEGHTS HIGH MDGE
118 THE Bouipwary 100 Luchwiy Drivet 38 Dikon Mo Drae SL CHABLES
a3 532- 3049 (130 3940044 {634} 4274907 2047 Lumbels Rord
W3k $41.991 1
CRESTWOOD MaLL FANMAEW NEMGHTS WD RVERS MALL
%056 Creswood fime 5. Clair Sounre Mot 1500 Mid Rovars o SUMEET ML
1314) MR 4280 [ ] -Berdd 38} 37 a0t 0 b Wersen o
H 4] M5-8200
caive corut FLORIERANT SOUTH COUNTY MAsL
15493 Qlon Soulvant 11256 W Farmas Jeanes 030 South Loy Camtmrwiy TESSONM ey
B4 #3430 (314 03176k 314 923828 926 Karsny food
1314} 0495774
VERZON WIRELESS: ® RadioShack. ruone ranate not availabie a1 RadiaShack.

“ 1 Yoraun Wirsless Kiw 2 gaaf 1708 #5reemect reewnwd, $179 000y rerracbon fne. Sumect ta teems i Coltuder Sarvicn AQyurer sad onza ans A0ed res ra pparcsa Davsonde commy
HIGHEST OVERALL CUSTOMER 0O TS, L0 TORMAS T B At T2 reontn Uit es Aowantey lazy, Ak Cully UlpELT 13 THXIS. TOAL DAD OUW CAMERS. PHodatts BIF vn i, Musolinh tiag n S Tt
SATISFACTION AMONG WIRELESS accrss st Ravesida Astitssce Bied o S200 cmely szcems pivee it D manchs. deptal hnck A Pen1abty @ 31 Weal COMA Mhicg *ez.atl atde-ta-bicd: ¢ mrurs a5 ¢ B0 Ll BITCA LS 2
LT B A Yirefon INIHESS CSAANE o 00 Taing At Covirige drer. Neptt B WTeskesl Soers ot s Mbrasy-Frisy |03 5%, ok dur Salrkde & Sunziy ph0 MO PIXRREY ST EORT
TELEPHONE USERS IN ST, LOUIS 1o7) sctara £00hete mmets 10c) sritact €081 Mase 110w yur Mo oty 1taa o DigrialCheac s sines s mgrtuy azeets SO0 37 hanar Wenssn Be iy an e HEAR® porperane sarme
vt amens 4O L. Powic wed Acoacuths A0 JOI Wieaing Cuibmmd Sosiutsns Shars S198p 30p) €7 630050 WA TAMY foinins NSNS A b ot £ s UG Mt e £ L,

et cXudex Lanton. Jorsay, Natism. svd 52 Uasw coores o i Juw of itsasu: Fromiive. Jorturans. SeChomes. StLZL, ardt L3 as ¢ v Eaumiar o Ing ime of Mlasd oot Hindae 2
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02001 Veiiron Wuslss

Largest Nationwide Network

Get, 2000 minutes and free nationwide tong distance.

FREE ittt

FRE mobile web .
or 3nonths Audiovox 135 31999

local mobile-to A
50 -mobile mlmutes digital phone
igi i ] + 1-year agreerment required
1500 &gmmsm * *+ Up 10 3 howrs of talk tme
1000 Wesnanc. minnes)  Vibrating akert

* Internet access capable

2000 tou; minytes

§29% torline. por month

N Simple. Atfordable. Natlonal. Join un.

for bong viwes g cnil

1-800-2 JOIN IN |
] (A LI e ! \/ Verl ONvircioss
!

-.'lop orfing @ veriranwircloss. conm .

COMMUNICATIONS STORE

S e o Se 4
o blocks . of Genz Fsa . ou Bt ey
A16-300-8700

A SaPiphs ' S o Safontal'

[ "
[ [ Covel bt (PRI [y Uragl Ao 15 00 ol Slinde. MMM S % ot N

- oA DA kS 0 Sl e o
Mh-“-m_lﬁllﬂml-wixﬂnnhh o e 0 5 h---n‘mu-m“m ] v ——s phor
ol Pl T U Doy Color 10 ke oy Lmmint Pulle Ol? NCOE VR ATUGES arw asliien o dmvst oo e .t Pl smpne. hins § a—.
SR Sy aceoh ol i bt o L hashemin, (ol S S - B
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More. ways than anyone to communicate with everyone: 1-800- qu Dighial Cellulor

. ] . ) ‘ ‘ Nexte! Direet Connect”
N Di A diglial tw A Wity Mo

From Nexeel Direct Connect. our dig. o-wap radio feature, (o wirelers Reh nextel.com R wging

services, nobody has better, faster or eazier ways to communicate than Nettel Nextwi Online™

Wirclesy Wieh Services

Which, considering the zilliom or su people you know. is a good hing indeed. | How business gets donar I

Nexel phenes sre manufactened by Maloeola, Ine. Promo: NXSWDT-021-035
22001 Neaxtel Communications, Inc. All rights reserved. Nextel, the Nexte!

' . Naxts! Direct Connect, Nextel Online, More ways than anyane to communicate with
everyone, and How business gets done are trademarks and/of service marks of

€ extel Communicavons, ime. MOTOROLA, The Stylized M Logo and all other trademarks
indicated az such herein are trademarks of Motorals, inc. Reg. U.S..Pat. & Tm. Off. All ather product names and servicas are the proparty of their espective ownars.

AD CODE: NEXTTL-1680 SOURCE: Kansas City Business Joumal-FEB 2 01




: N Two new
Sprint Stores.

| Clearly,
cause for celebration.

Stop by any Sprint Store in St. Louis before March 1.

lev honor of the Sprint Stare Grand Gpenings in Eltisville and 0'Fallon, ali Sprint Stores in
the St. Louis area are joining the celebration. Which means you can take advantage of
thesa grest offers:

* Rgcgive 8 $20instant credit on the purchase of any new Sprint PCS Pﬁone"‘ when you
sefeet & Sprint PCS Service Plan of $29.99 or move, Offer good through March 11

* Chooss 1,200 minutes for cnly $34.9. That's 200 Anytime Minutes and 1000 Night &
Weehkend Minutes, all including nationwide long distance, with a ane-year Sprint PCS
Adventage Agreement’”

: Sprimt PCS built the only ail-digital, all-PCS nationwide network from the ground up, .
serving mate than 300 major metcopolitan ereas. Hoav the differeace todey, 2o

$ Spliﬂt. Thn clear altemnative to celldar™ | spfiﬂt PCS

To find out more or to order your phone with free dalivery, visit WWW.SPTINtPCS.COM or cail 1-800-480-4PCS. Or shop at ane of the iocations below:

<A Sprint Store
The PCS Cocner
Sprimt PCS Kiosks:
Siong Hoors: OFALLON, M0 RICHMOND KEIGHTS, MD ELLISVILLE, MQ ST.ANN ST LOYS
W-F Sam-Bpm 03ty K 6622 Claywe A, Y5631 Maachaste Ad. Hortheest Plazy Goller
Pl Cesborgs Cerser SUNSET #ILLS, 14D - FAIRVIEW HEIGHTS, L :
i 10738 Sunset Plara 105 Froy Ln. & Lincoln Py,

SN0 Minutes oéter araiabls with & signes) oneye Spom FCS Aoreemant®’ A SV wnly RrTMRtION 90 BDpEs 1h the Soir PCS Advnage Agreement. $34.9877,200 Moy tin 1 anlsble
from Febnmry 19 throegh May 13, 2001 A nornefurdable $3433 phone activetion mmmagwdﬁhm All glars gre subct i Gretit 2p0zvel. Incl/ded mingtss are not vaiid on calls e whi
teaming olf the Serint FOS Netiorwion Network, vehether local o dang distanes u&mwum i or $11.39 per minute, on speciic local-mardet offers. Domesty; ong-detance

muﬂuhhhmwdudmwm:mmﬂhw Arﬂu | e 0 i
m&hm@mmmm - Sprint Spectrum £ 2 mmwm&mnwummnmammmu

-l' ="

AD CODE: USSPTL-7779 SOURCE: St. Louls Post-Dispatch-MAR 401

i 2 L




b L

10 ¥4 NVr-SaWLL-1e1S AUD SesuE) :30HNOS ¥200-1LONID 1300 v

, .. iil"izg 3

mm

: , o ooy VLR T Ty S T 3
e e e e LTy T =
l’lil‘-'lli.':l-l!l!‘l! llllllltllHulliln e S A i

- S AN (ET S 4] S S S S 1 AR o B TS SOU Al B AR S BV TSRS D I N el ARSI T ig.!!{n
il g 20 St DS SRy Ay 3.y YR S SR i /S0 s S SRS P - VNP S A e O I it VLS ' S Sl )

] gy LY ST Al ) i G Sy, Slgi
ey s, Pt et ] HEESTY S e g W SR S At
ORG-S Ny A T 171 "SR, e gy sy e W ey Vi) & RS
CREPIE S oy Al 2 300 23 sy A Ot THOLIVID
3 En—) gy, g CTTEVAT S0 ) ey “dangy £ % 1 “arlmmangur) Sy, g
LINPTR @ i £25 vttt Aivine i 591 L™
) miaeg Ou UET) SETY S —) wee T WV
!ll\ﬁl}-lldhl-:!‘ it - L4 I VEghiing, vimpen
— y —) g o
-t o o b - e Sl o YL PYOALL WO “Pa WP v
TEDE-AE D P T A A% TR Snovs STUATAN IR Sy ) QODMYT o
LEA-URy H00A) T A WU PR, w— L D VS L D WG Sy By Lo "llliﬁ"llu-s
e R L] YONEHE Nl Yo sy N e todo iy
ST, Py P B S -~ gy g oy LY WY Sy L -
st RN WU AL ORI AP AT gliﬁ“uﬁ; Bn-n!a.n.a.’g‘lnl.l..-.lal-!\. —
WP A Tl AL A P TRt Pt Y OO LI W1 ey bl (U7 Wi by LLEITIS T P e oY
LA IO e € L3 Sty g Y o RN LT R € N2 e Vg £ TS PRI samin y fkiinies Cromimr ipat LrrS OM 1L0 SVENY2
CERETWS PO T ey A DA ANy 0 “diind B 1 WOLTL Wurieuln mayhy JENS-Cad S 5 5 et T
Safinipb g’y pyagh gl L et e ] Iy R o YIS
WA o " e e ) Pyitgy, gy Suiny Auipy VEREIINE g ey s, (LT 58 AL
- OO0 Y 10 ‘eietam) dn €1 WV e, ST G Illn"ld—:%ﬁ““i
s yov g, ii‘!“.-ﬁlnr.'iull LOE-CON LS S Y V5 pard on 021 5 T
LIV WD iy daay oy S e DI i bty sy}
VORI ALCY VRNV ILIOM TR0 T P P 17 Wy Iy Sp——"y

-------------------------------------------------------------------------------------------

_ fws o1 saey nok op Jeum

ssmvinm

-Je|nbuid x

“ffe1 an) BuoT

[T e
WUV INONDDOTL M8 Ky 0t 0 UEHIEWILNIE Srtats 1O
RRALDISILY DL SIS U0 VW O HOPPOAR J0H0)

PORNT SR Sucr)
C eawpogs WGP ¢ SIS 007 & ) SWOH

WALV TTLET. T

e Bl 1301 nod ungim sowoisna b
Aue o3 Buibessew apgow 01 o)Igow pue Buyjes
IPQOW 0} Hrqow paywhun 136 pue saybny pue

whZS 19 559700 L ueid _ SwoH Jenbud) v Alealry @

1




57T Just
called..'

Actlvate a Cmgular Hom =
/ Plan and Receive FREE }
~ Text : Messaging = and §
éé?i?fUnlimited Calling to any._f:f‘?
- other Cingular W:relessff‘"
__;-_Number and Uniimied -

Long isiance -_'~
41508 Campbe, 31146 Glenstone o}
Spﬂngﬂeld MO 95807 Spmgf eld, MO 65804 I
417/887-57000 417/823-03G0 R
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Know No Limits!

~ Unlimited Nights.
21  Unlimited Weekend:s.

" Unlimited Long Distance.

Unlimifed Ca"ingfo Cingular Customers.

: o R A 7L
* SR 3 pen
ONLY T i3 0 ¥ (3D MONTH
INCLUDES
) 250 ANYTIME MINUTES
T, PLUS
Southwestern Bell Wircless UNUMITED Nights.
IS NOW | UNLIMITED Weekends.
Col -_"_ .
A . . S UNLUIMITED Long Distance.
S cingduilar or UNLIMITED Calling
S R E to Gingular Customers.
WIRELESS o v
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INST, LoWIS,,

OFT EXCHTED! X cingular-

e WIRELESS

EXPRESS YOURSELF AT e >

CINGULAR! What do you have to say?

-'....I.I.-..l...lll..li..ICI.I.'III.llll...ll...I.'I.I..I.IIII....lII.'.'..I'II'-‘
Visit These Locations: .

ib , gﬁg;{msm Expressway Egll;))gg;-wﬂ

4160 5. Campbell ‘ (417) 887-5700 . Sunshing : -0980
© 31148, Glanstone (4118230300  NIXA -
1712 E. Sunshine 51, (178861119 402 W. WL Vernon, Jot Hwy 14 & Hwy 160 {217) 7249379
- 1711 W. Battiefleld (1N 88&-1115  REPUBLIC -
~ Beor’s Mot 940§, National Ave, Ste. E (417)866-2150 108 US. Hwy 60 E (417) 7320354
oGRS el NAED ~

.Independence $1 - i
Sam's Ciub. 3660 E. Sunshine (417) 8890600 1329 Spure Dx. Ste 120 (417) 8590800

AD CODE: CINGTL-0202 SOURCE: Springfield News-Leader-MAR 30 01
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Meet Spl’il’lt lON

A super-fast Internet connection plus all your home communications, all together.
And now get FREE hardware and FREE standard installation.”

A $199 value. senvice agreement applies. Ses inside for details.
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] Unhmlted.mghts:Unhmrtecheekends*

Atinoadditionalicharges. . .

# Unlimited Nights, Unlimitad Weekends. Tak for hours

without burmng mmates.

» Plus, Nationwide Long Di AL N 0378 cost 2477,
_Home Plan | 52099 54299 |56999 f
Ofier vl 1 50 i
vy Arwti I An,-m- ) Anyln- .
asm. Minsma Mimes | Viowess :
Ldimitec dbmad | Ukmaed '
Nighty Nghm | Neghts !
lhind | unieead [ oleed
Nationcis [ T— f
Long Desnce | Long Distance |
|

FSuddenly, “1'll call you tonight™
makes good economic sense;

_Souhw&steméellWirel&ss x ClngU|ar“

umunp-mfﬁngdlr\Mmhn WIRMLESS

1-866-LINGULAR .
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1000

LOCAL
WEEKEND MINUTES

UNLIMITE

CALLING TO CINGULAR CUSTOMERS. PLUS...

- UNLIMITED LONG-DISTANCE CALLING jﬁ
EROM YOUR HOME

HURRY,

OFFER ENDS NOKIAAS 165

T

P13-008-4977 Sl 777

Y o . ac - Mutad

m-—-z-:‘: :ﬂmmmh -9._-%¢-u—-u i i e R G ot S K b B i o S e e . -~ e = i
AD CODE: CINGTL-0130 SOURCE: Kansas City Star-Times-FEB 17 01
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Southwestern Ball Wireless 250 mmms Mmunzs ‘

s now 1000 wsmauo MmiNUTES | |

¢ |

- +

CH lgular ) " UNLIMITED CALLING ;

it TO CINGULAR CUSTOMERS ond LINLIMITED H

WIRELESS - LONG DISTANCE FROM YOUR HOME !

N : 1}
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Unlimitedicalling to-otherCingular-customers> ™
atnoradditionalicharge.. .

mogguiiiilunoaﬂ!_‘sgti_moi_mg
Cinguler Wireless i the coming together of 11 comparvies,
including Southwastern Bell Wireleas.
To kick thinas aff, when you sign up with Cingudar Wirefess,
you'll et unlimited calis with other Cingular custamers in your
home anea. S0 you dor't have 1o wany sbout your minutes
running out. Phss, you can send undimited text messages. All
you have to do is activate s Cingular Home™ pian with scoess
of $29.99 or highet. 5o Start gabbing, unlimited, with all your
buddies. At no additionsl charga,

It’s our way of making it easy for you to express yourself, 24/7

(3207 SAQWY SAQW
Homa Plam * 200 minutes + 600 mirtes. + 800 minutes
Lang Distance Inciuded From Your Home Caling Area.

Sanvice offer mawlabie 10 naw pid e
. ind Ed

Got so excited about this deal,
| sorta iost my head.

lllllll

What do you have 1o say?”
+356-CINGULAR
www.cingulsr.com
-------------------------------------------------------------------------------------------
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Sprint PCS is bringing you a
higher yeneration ol technology ..

See page 7 for details!

See ingide for g Iatest
Sprim PCS Coverimge Map

cul 48 ited L iaiearanigid

-LdEs Lt

= Sprint.

£0 Bw R174
Londan, KY 40742

Sorint PCS’

«idSghnddg lmq.- Su‘m n‘“

STL L IATID n242822
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Swint Lois, MO B148.1525

Ellwadlonfdidd T el e b2
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Managing your account with eaza!
Hae you ever wantad 0 know how many minutes you'w: used
on your Sprint PCS Account’ Is i ime 1o epdate: vour billlag
information of e-mail address? Spring PCS has made it easy 0
manage and monitor yotir zccount - oline or over the phone!
1f you have Intemet 2000ss or the Sprist PCS Wirdless web™
OpLONR, FWWSPINXKS.COM 1S 3 “must” vsit!

» Our weby mie 48 in e process of nedesipn,
offering now fearures and exsier paviganen
*» You'l! huve quick access to a wide
arrgy of account management ools
H . = For more detzils on managing your account,
In This Issue: e Quesions & Anwer o page §

; Bven if you can't log on w the Inemay, you can sl rnoge
This Your accaunt — Hght from vour Sprint PCS Phone”™ Just
Justin p-3 press € & o0 your Sprint PCS Phone. You'l enter
Lata bregking infarmarion our saisofthean autontated iniormataon sysem where

§ou e

Coverage » Chesck TOiRE wsage
Map p.4 * Make 1 paymens
Sprint PCS Nationwide « Heae your patance due
Network 42 b glanze « Eind out paytuens nceived
Whats « And the EDEP call is completely free
New p 7 and won use any of your minules
Lutting-edga tachnology With these convenient self-management tools, il's never been
breakthroughs casler 1o manage yous Sprint PCS Accuunt!
Specis| And remember, Sprint PCS has the only a-diginl, a0l PCS

pecis Raticawite petwnrk butlt from the ground up for dleaser
Offers p.8 calls, serving mave than 300 major mewopolian snas
Premotional offers amtd major alrports.
and alers

$Spmt. The clear sltemative to celluiar” Spr'mt PCS'

)
{
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'

numbet o an isme relsing 10 cll quakisg I so, you can
Teques 3 credil 1o your account for up 1o direr e 2
month through n Z2tnmeed response syern. Adjust yoor
aroint agomatically by folowing thes simple xeps:

= Press €BED o wour Spent PGS Phone®

« Press tption @I

= Press option @

= Then press optioc WP sgin

« Enter your 10-digit Sprint PCS Phooe Nunsber

» Enter your billing address 2ip code

* Your eocoum will be adusad foe one

courtesy miruse of air e

This justin ... E
- u 17 )]
ik @

=

A simple way to get credit P44
Sprint PCS provides ourgnding cal] quality and chadty, bu -t
oace tn a while you may encouner & dropped call, wreng -

Understanding taxt messaging
Bver tawe o messige joon €8 appear on wour phoar, g
you have o0 voloermail messsges? You probahly reccived 2
Lext mexcage or 2 Sprint BCS Web Alere To view these e
mesmges, siemply fylloor tese apy:
* Go 0 your messspe inboa by presdng €5 oace
 Selec cither *3: Tex"™ or ™4 Browset”
« Select “View”™ or "OK”
= Once your taxt messge s highlighed,
aclert “deail™  resd your wa message
= Once your LA mosenge i read, dhe €D
should go 2oy

Share instant messages with your
family and friends

With the Sprint PCS Wireless Wab?™ America Online®snd
the: AQL Irstant Messenper™ sarvice, you can now send
and receive ingant messges with peeple In your AOL
Buddy List® groups from your Sprint FCS Phone. Irs B,
simple, qules 2nd Sprint BCS 1 the 613t 10 havo i on
wirslets phone. So, when you're Jooking ior conversation
withous afi she talidng, send ap insta messape ~ across the
rogmm or acrass the country — of our aatiormvide nerweria

Amenca Grirm wd Buity st s MpERO Wrtomevis of AMuren
Qniew, toc. ATL et MartaeGR @ § sarvice smr of Amanc Onkre ing,

. 5
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Lots ot online aptions for you .
Lag on i te Speint CS Wirdess Web™ with vour $point PCS Phane™ and
duxck gut qur aswe) wireless e sites, including;
« GiftCortficnes con — This yuar, op smangr; not

harder! Soe me and gve loved oncs the gilt of cioice frem

GilCerilicuac com. Now, inuscad of dushung araun) twwn,

you ean log on %0 the Sprint PCS Wireless Web and seloq an

emalubte gh coribeste for dhe person who has everything,

Lun't decide? Give iham 3 SupcrCerdBeae’™ nodeemable 2

GiCaraBeates rom for origingl pib contboues 1 owr

500 popilar mercharss, It's &9, ewy; ad you never aave

10 =3 foot i1 2 gore

Go to wwwprints.com for 3 complete g of wirelss Intomet sars,
incuding E-TRAIE, Amenct Onbne®, Tickeunaaercam, NextDanr, MSN Mobik,
oiiays lallywsod.con a4 more

Plsy Games on Your Sprist PCS Phone™

Need 2 izle break fom your becge schedule? Qieck aut these popubar wirelo
Lnwermet entesvaining s by: Boxertam, indiqu, Funcaster, MysieryNet, Froghop,
nGare ang JAMDAT. To play games, aoces your Sprint ACS Witeless ¥eb
Browzer and cennea W the lntemer On yuur bome page, serull down und
sl “Gamex” Visiz diese Siles ity and you Il have fun a1 your fngertipd

Try the Sprint PCS Wirelass Web FREE tor 6 months)®

Get the Sprint £CS Wiredess Web Opuon FREE for ux ments on any phn
siarting & $29.99. The Sprin ACS Wirndess Wb Ophion 2iows you 1 e your
mimaues for voice or G, 1 indudas 50 free upistes per manth that aan be
e for novifleabon of new evmai or for updatet. Gen the inforMmation you want
whert you wani i use e-muil, shop, reserve movie bekots, chock Sock quotes,
news, weather 2nd More. Vist wewlSprLAtpes.com o Son upt

Satint PES Wirgless Wl Conddthnt a0 BrOwaST $PDICALONS TITeN & wemless
ToarnaLbady PRONA. Soms IERlures May NEX ba Svaalie whee mATIND

* Tho promanoas! s momrs 01 frew Spaing PCS Wirewy: Wb aoton @ gvivabla thraygh
AT B0 DAl sveRATD on sanice plans of D7D and above. Bornd FLS Wirrless Wab
ubage shave plan minutan wdl incur sagiony! Shd7aes 3t Va waphiabis ovivrge e
ARt Bin PENEne wou wi? by charged the £3.59 monithly f6q LARES you ca'l B ORaTGeal
s 3ivicd, Sorine PLS Wierigns Yeah Saavizy mav 03 by wvmeSunaiy sviuable ¥ G0t
AW myrkan
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Questions & Answers

Can | manage my account over the iatemet?
A Wiy YES, you can! Sprint PCS s n the procass of improving their
web sie, through the sddion of rew banus aul e wagason.
There are uttually TWO wins to muainge sand monkor youe accoum
over the lnternes ... by logpng on 1 wWwrwspringa com or by
Lemsing ot to @SprtntPCS via the Sprint PCS Windes Wib Druwsy
on your Sprint PCS Phione™! :
Our kil web site. wwaaspringes com am be acoesed via 2 FC
Once: on dhe site, you'D b you can compietaly monkar and manpe
almo every aspoct of your accoun, You'l have the ahilly t:

= Track your minules

= Muke 8 one-tinmie prvment ontine by check or eredit card

= Mahe 30 AULODLIC Wonliy prayient by credit cand

* Learn mote dbow Spritt PO feafures ang sexvices

* Firul answers 10 your quetiions
Wharn vou acoes; @SprintPCS i he Spnnt PGS Wirdess wish
Browser, vou'l Gnd our stresmiined interizce where you can da li
of the maagemen Bnslons we e mentonad ... and vou cn een
louk up are cudes nd country ondest
The endy thing cearor (un our windiss commurnations is our
CLIITRUTCTE 1 QUSLOMAY SeVCe. Livg of) soday ad see for yourseld

Ara there ditieremt ways to pay my invoice?
A Sptint PCS has soveral ways you can pay your inveice:

Py by Mall - Sond 2. check or money arder with e
bomarts poruan of vour tmeice whim &t arznes cach mungy,
Pamng tme o approvercidy 37 businese dys.

= Py dwough Sprint BCS Aupmowrd Pavment — Sign up
und lutve your mmvoree mid awsmadcally exch month! Jo enroll,
B0 o wovwsprispos.onm. Yoo on abo priss @GR on
our Sprint FCS Fliane 1 speak wiil ¢ Sprint PCS Customer
Care adwicse nr dial 1.888-221-4PCS {4727) EFom 3
lurufline phoae. Transuction 15 processed on invaice due dxts,

* Pryon the Iawsmet — Pay vour invoice ootine: wing
your credit e1nd or checking 20c8um. Just g0 1
wwwaprintpes.com, o on o the “Manage” seevon, dick
ont ~Invoice and Painens and foliow die Bnks. Posting vme
L approsnmasly 4 heurs.

 Pey through your Spriat BCS Phonr - Enier EDEP
on your Spriv PGS Phone. Then, lolow the voice prompts
o oy with your cheek o creds Gl Posting e i
appronincly 4 hours.

« Py through RardloShack® - Pry by quh of chock
[rrvciulng RadioShack locttions, A service fae will
e charpd Posting teme [xapproxirzicy 26-48 hours.

« Pzy through Western Union® - You can pay by csh x
any of Wesaern Linions 38,000 locations, usng code city
“Spint PGS For the neanss locston, dal (D €D D
on your Sprint PGS Phane or o) 1-800+325-6000 from any
phoae and sioxs “option 2 Thert ksan §)1.95 sowvice chame
lfor wsytg dus mohod. Posing time is approsimately 4 hours.

'
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What's new with Sprint PCS

Sprint PCS is bringing you to
the next lavel ol wireless iachnology

1o comeumiciunns, speed t sverything. And when & comes 10 sesearch xnd
developant In high-spocd wirtless comemuniaons, Sprin PCS s an Indusry
Jeudert Siih incroased speed in wireless tommuniealion, you gajh intreased
elficincy; improved error cormenon and beaer overall doa ingrity - ait of
which ransta (uo beaer ealling clartly and Burer connecirns when sing

e Sprint PGS Wireless Web™

Sneine [CS has boon develoning Baor comununieiions swams using o process
e as “thisd-gemeraon cade Wivislon muluple sooesk (5 todhoolegy . of
36 COMA 1 for shost \ikizin dus technwlomy, Sprim PES will be able 1o increne
it spreds ovey e Spant PS5 Wireless Web from 143 ipbs {or 14,400 bins
por seconid) up to L4 kphs {or 144,000 bits per sexond) = ah atounding
900'% increase in speed. And the's just e beginning.

int addition, Sprim PCS will be conducting mals and teung of 3G IXEVDO .. 2
higher gencraton of hiph-speed transrmusuan lechnalgy, Usi, tus new tsem,
spords uf g 24 mbps (or 2,400,000 bits pee second) are possible. This would
mean m credible 1.666% incnase ovr oot speeds

New snd exotiag spplicaons are enablod with each psrease i spond, simiar

10 penenal computer applicaticns, Spamt PCS Is extited ahewt the possthilites
of Ure funure a5 da speeds letp forward.

Fasiar paymsnt with €3¢

Nuw ft's easiey and faster Gxin over 19 paty vour Sprne PES involee over vour
Spnnt FCS Phone.™ jus press EINERID fot 5 dire euznesian, Then loliow
the v gromins 1 gav wit vour codu cand ar cheek s b ample!

EDED k2 irer i, and vour prment Wl past ty Your acooun in spprosimaiely
4 houss. Tey & the nexy dme yoo pay vour Sprant PCS ivoice.,

Cusiarmers with 1n established creds hivary and m pood standing wil Speint PGS
G0 e T Lomenmes ol andon,

SR Spr Spetmum, LP 5% a4y reaervar Sprm Sera ACS,
Sprn PCS Wiaian WL, S9rott PLS Pand and' the dumand tog>
wi of SoraL T, G ik
A NPT RIRATE, DrOAUCT IIMAR Er CAMEINY NEMEL NETQS
a2 e prooadty ot s ragpatisy Jwmar
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Sprint PCS offers & promotions

Share yout plan minutes with
Sprint PCS Add-a-Phone™

For st $105 month for each phome, you i share e clarity
of Sprit PCS with # spouse or reltive withoun shuring your
Sprint PCS Pbone™ How? Sat Uy giving them vour {ormer phane.
Then choosz a new phioac from our wide seitcgon, such as the
daal-band Seript PCS Touchpoint Phaone™ avallable now for it
4129 Roth farmer and new phages: will sivare vour owice. Ta
480 P, £ 10 wwwsprintpes.com or press ERED for
yout Sprint PCS Phone

A winning team for Breast Cancer Awareness
Sprant PCS and Samsung® Kickad off te durd annudl “Spak Our™
for Breay Qancer Ananmets campalen in Ocwaher, Auticnal
Breast Cancer Awaroness Mondh, Sovint PCS aad Samaunp ulve
woned up 1o dogiate $300,000 tn henst The Sussn €. Komen
Breza Canery Foondion

The &umpagn focuus on helping couples deal with the challenpes
of Exting breast cancer topether, and feanures Sufanie Spcdman, 2
breag cancer sirvivor, 30d ber bushud Cruts, & futner AllPro
inchatior, 13 spokescouplie. AWng with oliers Wib fum tickizd
Onls disezse, the Spicimans an: fexured in Journey of Hope:
Conples Speak Out About Bresst Coneey: This be, [imled
ecivon suppon kit with 8 workbook and video commusioned by
Sprint PCS and Samsung helps enuples discuss sensitive isues
ich 18 intmary, spiritualiy, fnanees, and lng-wem surdvorship.
The werkbeok was wricen by Lilike Shockney, eguciion and
rirach drecior of i Johns Hopiine Brens Coner 3nd an
gkt brea Gncwr sunviver.

The “Spesk Out” capaes also inchudad 3 breadt cancer
varemss sumyrit o New York Ciry and ey 40 incal -Gl By
1w remmd women of the throe sieps of eurly detectivn: mendhly
breas self-emms, requbar kel ooms and anmey
mammoprams ier tie ag¢ of 49, Remember, Alwns comult
your physicien brst

To et 2 copy of the suppent kis while supphies ast,
=l 1-877-T1-HOPE [4673). Or, for mon: pnerwoen shout

the “Speak Ol compaig, visil wwwSpTIRTpCs.com.

= 5ok PLS AS0-0-Phoet b sensica 10 o lew option whos yor bgha?
dgru Speiat SO Mduamuptn ASTEATERE™ Sy S AT TGS
Spnn PCS ADG-3-Mhone £5ran ot nz admGom 22, Dg.an Moy het
o ued 1 conun CHion with aThat QRRACEON, CASOUNG ¢F COMITS
Trn Gt PCS A3 Prone aplion 1= svstabia on 8 Sanat PCS Sernce
Finn of SA3% o HgTT Shewth ATUVY O LGN IAMNY MR MUYt
AGORAT O & ST MYBLY. LiovT fva Sont PLS Addud-Pagee Bascay
per harvics pan. OFer SUZIOCTE LA Ronroved. All ofers avadatia
for & WA 00 ARG RURNET U Wt Faws malPEUT ROHZy
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Recommend us to a friend and you .

can each earn a $10 service credit

Eam valuable service credits

Sprins BCS i alvys boolang 1o gve you mere. That's why we're contnully coming op

with valwable offers for gt cstomers such 25 you!
Get $50 ulien you sign up [or Spriut 7¢ Anylune™
Sign up fur Spnat 74 AmTime resuienital bong-dsance servite 1nd neawe 3530 in
Sprins savings checke!™ You o use these chacks wuard funtre Sprint long-distance or
SprinL FCS invalces or redeen thent 2t way Sprist Slore. fust sipn op for Spring 7¢ AnvTime
and pav anlv 7¢ 2 minuie an Qug-n-state nendenial fong-diance qlis ** Thar's
24 hours 3 day, ¥ oo 3 weck Flus, 3gn up wdey and we'll oan wawe tue §5.95
monthly service fee 1 1ang 35 you remain a Gietomer of both Sprint and Spant PS>
Call 1-877-842-5102 or visic www.sprinteam/S0acws 10 v up taday
$10/510 Sprint PCS Refcrml Proprum
Refer 3 Friend to puaechase s new Sprint PCS Phone™ and service plan and you'lt each
et o $10 service aredit’ s ea5y! Your frend muw presc €3 €D &3 on ther now
Spromt P Phone and kllow The voxe prompts, Tl tom 1 e thiss now Spring PES Phone
Number and your Spririt PCS Phone Numbar nerby. Then when they've maintuined service
for 30 days, wou'll both reeeive 3 $10 servics credic
Remenber, e mor: new customers you ek, e mon: aradits you cn cam. Thowe
you refer will appreciue prea wiretess communications — and you'll all appreciaie die
wrviee oywdils you caml

SIdJJO Jeroadg

Keep up with the latest changes and enhancements
Spru PCS Serviee grows and improves all the dime ... 2nd you &6t receive el nodfctions of
changes 1o gur web tur, ypodal prometons and ofiors, and ey prudua. To 2 or update your
c-sruail 10 the Sprint PCS malling 1, 1 follow these easy seps:

1. Go 0 wwwprintpes com/mannge d s i

2. Click oo the "Cuvomer Care” ub

3 Cllck on “Change Accoun! Uormagen™

+ Pl dick dw “Edit” human 2t the bonem af

whe pager and enler your e-mail informaton™

You'll ten reove periadic messages from Sprint PCS - but nd unselicited mall, because we de
not share your prvae information. So et in dhe know: Repiasr inr free e-matl updues tndsy

“NO c43 vitlug, Sinings chases 199 Sxvadiz 18 Spant Serm LS 300 tha Locs: Thaphond COMpiny oy DAR 707 Soe
hauswhond Aucew at lpett 1 ) Mebo S I3 raciivil B8 S50 P Liveaga cheCha, Conaiag of fva 510 chacks.

= Regudanta! Diahl catlz griy (N0 HAG REr 8200 INuRind 14185 wal vaty. Meste ol 18805204435 o ¢onfirm w-wizta
fataz OHar nol sudisbie o Aphed 043 Hewes (ot Sy FETPYCUING By ADDHY

= Der wili ot v Spriem rowdanbal g UNCY CuTiomen sy Amﬂd!smnwmnwnumr
on wch IMCE 9% X0 BZ VoL Fom.t 81 Vol CusTMiar T e 5900 T8 AryTund ceding plan el Spee PLS.
SCCOUTE MUZST DN MANANGE 1 00 ELarvtng 10 20N/l 1) Sy romaton GNar may mat be yead n
0NN CEnar o TIOESN3. BICOMME B CORIHTDE 9T Mty DO WENCTAWR wRNOUN N0t O Ragim: 173101

+ COMPITRS 1T Tl T 08 FEErbd Wy Seried S with o G 6 STWARCE L TTon Vietrts Limk S A CuTomar
n\muum , Ralyreed prriont prEne pUTERIEE MUrl SEEur ANF FIBHIAG GOA00ME INSnS DENIIE and aldr
! Aole/meny e ChIzars and minirag Hrcheane on Preotd, Maror Natowal Accounts or kmolovos Advantage Bl
A8 NaJoNEL AZEDUNE Brk hay Sl lor oler Loveicu Cradis BEAREF O Nebic Jeny Y mwdica Au OO0 B O
weeorng on Dass o fes ihrr i Cofl rmceval 107 KaEN BGINS SwrEABEA. Bath ekitring Durchater and refermed 4
/AT MAVD n RCTIVE BCTOUNT 1 S0 GaVE OF NG Difore Dw riwa At can bw xocked. Sarit PCS Evpowest.

AT ALYBES BOQ EUTiMa 04 O (g Advarage Plan mpy parSoigein RAJ 2 | micsd 19 o0 refivrsl Crada par manth.
ard camnct be referret bnadidtion, Senm LS BTicveny cmwrwmmacs omolaverc. i Con amiayees
Sannat agter eotet PerteE ) "y on iha Quenar & Fian may Aot nikg? TV ELRATA O
thir Dwnar Advsrags Flan. H“--hwlvl iy for procacsing, S0 FCS fiattvin e Aphiie atter 07 BATINLe
B QYIS I AT MY SR NGCE. PIUCIAM My A0 DA dvEaDia A poiect ¢l mercau

11 By prewding Soris PES with v2ur - Malk 306ER You g2ant VS YEUT JITIILON A HOCwwD hICWD Bnads WO us
W wall nCT ST B YRV §-Mat 30000 wh 2ulsde BT peroes

Some N i M3y NG 08 Svaditie while rosming.
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Our gift
to you:

$50

Plus, save $5.95 a month
with Sprint 7¢ AnyTime™

=5 Sprint.
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Sprint PCS® customers only:

Receive *50 in
Sprint savings checks...

simply by signing up for Sprint 7¢ AnyTime~
residential long distance!

Call any time and pay just 7¢ a minute.
Now you can save on your residential long-distance service. Pay just 7¢ a minute . "
on state-to-state calls — 24 haurs a day, 7 days a week.

Monthly service fee waived ~ you save $5.95 per month.
Because you are g valued Sprint PCS customer, the $5.95 service fee will be waived
gvery month.” You can save up to $71 a year!

——
- . . T p—— - -
Plus, $50 in savings just for Sprint PCS® customers. o f,‘,’,_-’;-c".f v
. - N - - . > - T -
You'll also receive zn exclusive gift: $50 in Sprint savings chacks’ =T

to use in the next few months toward your Sprint PCS or Sprint
lang-distance bills ... or purchases at any Sprint PCS Retail Store.
It's our gift to you for choosing Sprint residential long-distance servicel

=2 Sprint.

To sign up and receive your $50
in Sprint savings checks, call

1-888-823-4665

or visit www.sprint.com/50checks
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As a Sprint PCS® customer, please accept your $50 gift!
. Call 1-888-823-4665 today
_ or go to www.sprint.com/50checks

~ Ppstownnar iyl One cxis ohiy One snb Der BTLDUNt IN-SLate 1otz will vary Piaase call 1-RBY.223-A885 1o conlirm in-2tate rataz. D¥ar nol svadeaia in Rlazky ard
Hawetll Cortsin ather restrcuens mey aapiy

“* DHar vaid 10 nerwe Sprink rogidenkat largs d.stanza custamers only. & cradit ol 55.9% far tha monthiy serace charge wiil sppear cn eoch manthiy 1fwaice 15 i0A2 NI you
rAMMN 3 ACTvy CUSIGEINT OF tRe Sprint Te AnyTime caling olen snd Sorat PUS Both sccouns mukt 08 MaNIARD I 0408 643D 10 CONNIAYE 10 /eCENE PrOmMOUDN,
OHar myy AO! 30 UIEd i COMUALTION With Cartatn ather SromoTods acaunta 34 CONARS and May &8 witrérawn widoul Astce Gller wepires 12/31/00

TNa cah viius Sevings chachs ars pevabie to Sprnt. Sprint PCS and1ne Lacet Talephene company anly. Ong oFor par housthold. Allow 4t least £ 10 B wiaks 1o
regaivg \he £50 Sprint savings checks. cansung of tee $10 ehecis

Copynght £ Speint 2009, AU righez reserved Sprint, Speart FCS ond the dremand 1290 ars registared trademerks of Sprnnt Cammunicenany Company LP.
W splinLeem

—ée'? Sp’iﬂtn Tha claar aitermative to cotlular- Spl’int PCS’

513
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Sprint PCS?

The latest breakthrough in
wireless technology.

Call 1.877-520-1029 for details,

Internet Access

Surfing the Net i simple with
FarthLink Sprint Internet Access.
Call 1-888-i24-0139 for details.

Internet Call Waiting
Don'tiniss that callt Get Infernet

Call Waiting for when you're unline.

Call 1-BOO-877-1646 for durails,

Local-Toll Calling
You can use Sprint for to)l calls you

make within your local calling region.

Call 1-800-891-4803 for details.

International Calling
Economical calling plans and
Sprint FONCARD™ access tu the
couatries you cali most,

Call 1-E00-891-4803 [or dotails.

Personal Conferencing
Talk 1o 2s many as 10 people
anywhere in the United States.
Call 1-888-403-2305 for details.

Collect Calls
Dial 1-800-2-SPRINT to save money
when calling collect!

National Directory Assistance
Instant access to all the numbers
you need to stay in touch,

Dial 00 or 1 + aren code + 555-1212.

If you carn miles through a Sprint aivline
prograrm, cail 1-800-669-8585 far mileage
Lpporiunite: on schect products and Lervices,

—bar T a1




