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)
Telephone Company .

	

}

STATE OF TEXAS

	

)

CITY OF SAN ANTONIO

	

)

1, Aimee M. Fite, of lawful age, being duly sworn, depose and state :

1 . My name is Aimee M. Fite . I am presently Associate Associate Director - Core
Products - Consumer Marketing, a unit of SBC Management Services, Inc .

2 . Attached hereto and made a part hereof for all purposes is my direct testimony.-3 . I hereby swear and affirm that my answers contained in the attached testimony to the
questions therein propounded are true and correct to the best of my knowledge and
belief.

Subscribed and sworn to before this _11th_ day of June, 2001

My Commission Expires :

	

4- 27 -03

OF THE STATE OF MISSOURI

AFFIDAVIT OF AIMEE M FITE
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Case No. TO-2001-467

2

	

Southwestern Bell Telephone Company

3

	

Direct Testimony of Aimee M. Fite

a Q. What is your name and business address?

5 A. My name is Aimee M. Fite and my business address is 112 E. Pecan, 2-

6 R-09, San Antonio, TX 78205.

1 7

s Q. By whom are you employed and in what position?

9 A. I am Associate Director- Core Products - Consumer Marketing, with SBC

10 Management Services, Inc. I currently collaborate with the Central

11 Marketing team in the development of product plans, campaign/program

12 calendars and implementation of annual promotion plans. I also

13 coordinate with the Regional Sales Operations Team for operational

14 deliverables such as methods and procedures, job aids, etc.

15

16 Q. What is your relevant employment and educational background?

17 A. I hold a Bachelor's Degree in Business Administration from the University

is of Texas at San Antonio. I have been employed by affiliates of SBC

19 Communications in various marketing capacities since January 1981 . For

20 the past 10 years, I have held positions related to marketing of services as

21 well as providing regulatory support for Public Communications .

22
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Q.

	

Have you previously testified before the Missouri Public Service

2

	

Commission (Commission)?

3

	

A .

	

No, I have not.

4

s

	

Q.

	

What is the purpose of your testimony?

6

	

A.

	

Mytestimony supports Southwestern Bell Telephone Company's

(SWBT's) efforts to gain a competitive classification for residential access

a

	

lines and line-related services such as vertical services .

9

to

	

Q.

	

Howwill your testimony support the efforts to gain competitive

r I

	

classification for residential access lines and line-related services .

12

	

A.

	

Mytestimony will :

13

	

"

	

Describe residential services available from SWBT, including

14

	

residence access lines and line-related services such as vertical

is services ;

16

	

"

	

Show the availability of services from alternative providers in Missouri

17

	

exchanges, thus demonstrating that effective competition exists for

is

	

these services ;

19

	

"

	

Demonstrate that the services of the alternative providers in the

20

	

exchanges are functionally equivalent or substitutable at comparable

21

	

rates, terms and conditions; and

22

	

"

	

Explain how customers will benefit from a declaration that SWBT's

23

	

services are competitive .



i

2 Q. It appears as though you have grouped the services into two

3 categories : residential access lines and line-related services . Will

a your testimony address each of these categories?

s A. Yes, I will be discussing these two categories of residential services .

6 Residential access lines including dial tone and local usage, and line-

related services including CLASS and Custom Calling features (CCF)

s (e.g . Call Waiting, Three Way Calling, Caller ID). A description of these

9 services is attached as Schedule 1, entitled "Residential Service

io Definitions and Line-Related Services".

it

12 Q. What are the main points about your testimony that the Commission

13 should understand?

is A. The Commission should understand the following points :

is

16 . There are alternative providers providing substitutable services for

17 SWBT's residential services ;

19 " While the obvious competitors to SWBT's residential services include

19 Competitive Local Exchange Carriers (CLECs), there are also non-

2o traditional forms of communication that are substitutable for or

21 functionally equivalent to SWBT's services such as wireless service,

22 Internet-based telephony, DSL, email, and customer premises

23 equipment (CPE).



t

	

"

	

SWBT faces pricing constraints that do not apply to its competitors .

2

	

"

	

Customers are not receiving the full benefit of a competitive market

3

	

because SWBT's existing pricing constraints limit its ability to respond

a

	

to changing customer demands and a changing competitive

s marketplace .

6

As a result of these points, the Commission should find that effective

8

	

competition exists for SWBT's residential services .

9

to

	

GENERAL OVERVIEW OF THE COMPETITIVE MARKET

it

12

13

	

Q.

	

What are the different types of competition that SWBT faces?

to

	

A .

	

As more fully explained in the direct testimony of SWBT witness Mr.

is

	

Thomas Anvin, the most recognizable forms of competition come from

16

	

CLECs providing the same types of residential access lines, and line-

t7

	

related services that SWBT provides .

18

	

We are also experiencing increased competition from the prepaid

19

	

communications market, as the result of falling monthly and per-minute

20

	

rates, a troubled economy and cost-conscious consumers. Several years

21

	

ago, higher payphone rates made way for prepaid calling cards . Now

22

	

we're seeing a transition from prepaid calling cards to prepaid dial tone

23

	

and prepaid wireless .



2

	

The prepaid dial tone and prepaid wireless markets are expected to

3

	

expand as rates keep falling . With lower rates for prepaid cards for

a

	

prepaid cell phones, it will be much more economical for consumers to

s

	

change to a prepaid cell phone to rid themselves of a costly annual

6

	

contract.

	

Prepaid Internet service is also coming onto the scene.

Customers want a bundling of all their services when it comes to prepaid

s

	

services .

	

Consumers will be more likely to look for a one-stop shop for

9

	

their local, Internet, long distance and mobile phone service combined into

10

	

one package for a fixed fee .

11

	

SWBT also faces competition from some of the non-traditional service

12

	

providers, as explained in the direct testimony of Mr. Anvin . Increasingly,

13

	

consumers are opting to substitute their wireless service for traditional

to

	

wireline service . Wireless phone service can more efficiently meet the

15

	

multifaceted needs of our growing population of technologically savvy

16

	

consumers. Wireless providers have come up with several creative

17

	

marketing initiatives that encourage increased wireless usage, leading to

to

	

further landline displacement . Some usage plans allow customers to

19

	

carry unused minutes over to the next month . "Group/Family plans" allow

20

	

families or groups to share minutes, encouraging groups of customers to

21

	

subscribe to service together. Wireless service usually offers much larger

22

	

local calling scopes than SWBT provides .

23
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There is not only competition from mobile wireless phones but from fixed

2

	

wireless providers who deliver local access services by installing a

3

	

transceiver, about the size of 2 or 3 stacked pizza boxes, mounted on or

a

	

next to a house. When a customer makes a telephone call or accesses

5

	

the Internet, the voice, data or video signals travel over the building's

6

	

internal wiring to the transceiver. The signal is transmitted to an antenna

on another building or radio tower where the signal can enter the public

8

	

switched network or be sent to the Internet . Fixed wireless providers can

s

	

provide residential service without having to invest in copper loops . If a

10

	

customer chooses to change service providers, the wireless equipment

i i

	

can be removed and utilized by a new customer at a new location .

12

	

Internet access has gone mainstream . According to a recent article

13

	

(attached as Schedule 2) entitled, "Broadband Internet Access Becomes

la

	

the Norm in Kansas City Mo", 60% of American households will have

15

	

access to the Internet this year.

16

	

Internet service providers offer web-based services like email and instant

17

	

messaging, that allow users to stay connected while on-line . With instant

18

	

messaging the user can communicate instantly and privately with users

19

	

on their buddy list . A user can keep track of friends by creating a buddy

20

	

list . They will know instantly when someone on their buddy list is on-line

21

	

and have the ability to enjoy live conversations online . Instant messaging

22

	

is substitutable for SWBT's services because it provides the user with a

23

	

multifaceted communication tool while on their computer, eliminating the



I

	

need for a second phone line . The user will not miss important calls from

2

	

friends and family members. They can chat freely and endlessly from any

3

	

point A to point B without incurring additional charges for the installation

a

	

and monthly rate of an additional phone line . Many of these instant

s

	

messaging services are free and allow the user access from any web

6

	

enabled device . AOL, a top Internet service provider that offers instant

messaging service, has had over 100 million registrations for its service.

a

9

	

There are also free email services that allow the user to send and receive

Io

	

messages. Two of the big names in free Web-based email are Hotmail

I I

	

and Yahoo! Mail, offering free email with no need to utilize special

12

	

software or settings to access messages, just a computer connected to

13

	

the Internet and a browser. Users can access the office email from these

Ia

	

free services . Hotmail has over 30 million users of its free services

Is

	

worldwide, and these services allow the consumer to check his or her

16

	

email without the aid of a phone line .

17

	

Cable broadband service provides a high-speed data connection over the

ra

	

same line as the cable television line . Providing Internet access at least

19

	

20 times faster than a standard-speed, phone line based dial modem,

20

	

cable modem service can be up to100 times faster if the provider so

21

	

chooses. By attaching a headset or handset to a PC, and accessing a

22

	

service provider like Net2phone, a cable modem consumer can place a

23

	

call next door or around the world for either a small fee or for free .
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Net2phone uses virtual calling cards -- customers buy credits using a

2

	

credit card. Users then connect to the Internet and access the Net2phone

3

	

website, allowing them to dial across the street or around the world. Cable

a

	

providers are now selling digital phones that connect to the television

s

	

cable and works just like a traditional phone.

6

Competitors are also installing their own equipment in SWBT's central

s

	

offices and selling DSL service which allows both voice and data over a

9

	

single line . Residential users can use these services to talk and surf the

to

	

Net simultaneously .

11

12

	

RESIDENTIAL ACCESS LINE SERVICES

13

	

Q.

	

What are residential access line services?

14

	

A.

	

Residential access line services are those services that provide basic

is

	

voice access to the telecommunications network. For residential service,

16

	

the most typical is flat rate telephone service. Additionally, there are other

17

	

forms of access including measured service and message rate service .

18

19

	

Q.

	

What types of competition exist for residential access line services?

2o

	

A.

	

The most well-known type of competition for residential access line

21

	

services is from certificated CLECs providing tariffed services that are

22

	

available and directly substitutable for SWBT's residential access line

23

	

services . Butas mentioned above, there are several other non-traditional



1

	

providers including wireless, Internet-based telephone, DSL, email, CPE,

2

	

cable phones and modems, and even satellite .

3

a

	

Q.

	

How do CLECs provide residential access line services?

5

	

A.

	

There are three different types of platforms that allow CLECs to provide

6

	

residential access line service . Competitors may be resellers, UNE

based or total facilities-based providers . Many CLECs provide service

a

	

through resale and UNE-P (the unbundled network element platform),

9

	

allowing them to offer service in all SWBT exchanges with little or no

to

	

capital investment. CLECs utilizing resale and UNE-P do not have to

11

	

invest in their own infrastructure . Resellers purchase services from

12

	

SWBT at a discount and in turn sell the service to their customers often at

13

	

a discount from SWBT's retail price. Other CLECs are using UNE-P

14

	

which allows them to purchase unbundled network elements from

15

	

SWBT, and to completely duplicate the services offered by SWBT.

16

	

CLECs opting for this means of provisioning service are also able to

17

	

avoid capital investment in their own infrastructure . Other CLECs may

1s

	

choose to provide service by combining UNEs purchased from SWBT

19

	

with their own facilities . By purchasing a UNE loop, the CLEC can reach

20

	

the end user without having to invest in the last mile infrastructure. When

21

	

CLECs lease certain elements of SWBT's network, they form their own

22

	

virtual network arrangement allowing them to expand faster with less

23 investment.



1

	

Q.

	

Are the residential access line services that these CLEC competitors

2

	

offer tariffed?

3

	

A.

	

Yes. CLECs file tariffs with the Commission that identify their services

a

	

including terms, conditions and prices .

5

6

	

Q.

	

Dothese tariffs demonstrate that CLECs are offering the same types

of residential access line services that SWBT provides?

s

	

A.

	

Yes, the Missouri Local Exchange Services Tariffs for AT&T and LDD

9

	

have been presented in Mr. Thomas Anvin s testimony. The AT&T Tariff

10

	

Section 6 describes the Local Service provided by the AT&T Integrated

11

	

Offering as "the furnishing of voice grade communication necessary for

12

	

the communication between specified exchange areas, etc" . Similarly,

13

	

the LDD tariff, section 5.5 describes the following : "Basic Local

14

	

Exchange service provides the customer with a single, analog, voice-

15

	

grade telephonic communications channel which can be used to place or

16

	

receive one call at a time" . The descriptions provided are consistent with

17

	

the description provided by SWBT for its Local Exchange Service as

1s

	

provided in Schedule 1 entitled, "Residential Service Definitions and Line-

19

	

Related Services" . Section 6 of the AT&T tariff lists various service

20

	

offerings with descriptions, which demonstrate that AT&T's Line-Related

21

	

services like Call Waiting, Call Forwarding, Caller ID etc., are comparable

22

	

to and substitutablefor the services offered by SWBT. Additionally

23

	

Section 3 of the AT&T tariff shows that its services are available in the

10



same exchanges that SWBT offers its local exchange services . Schedule

2

	

3 shows that CLECs are offering their services in the exchanges that

3

	

SWBT offers its service. While CLECs offer basic local service, they also

4

	

offer package deals. For example, Schedule 4 is an AT&T offer that

s

	

provides a package of services to Missouri consumers who subscribe to

6

	

its Digital Phone service that includes unlimited local calls, single or

multiple lines, competitive rates on long distance (local and state to

s

	

state), convenient calling features, like Caller ID, Call Waiting and 3-Way

9

	

Calling and additional lines at savings.

to

i i

	

Q.

	

Are the residential access line services provided by these CLECs

12

	

substitutable for or functionally equivalent to SWBT's residential

13

	

access line services?

14

	

A.

	

Yes. As can be seen from the CLEC tariffs of AT&T and LDD, the

is

	

residential access line services and line-related services provided by

16

	

these competitors provide the same type of access to the network that

17

	

SWBTs services provides . Whether the customer is purchasing the

1s

	

service from SWBT or from a CLEC, the customer is receiving the ability

19

	

to access the telecommunications network.

20

21

	

Q.

	

Are the prices that CLECs are charging for residential access line

22

	

services generally comparable to the prices charged by SWBT?



1

	

A.

	

Yes. Schedule 5 provides additional examples which reflect that rates

2

	

are comparable . The matrix shows certain CLECs, namely LDD and

3

	

McLeod USA, that have rates and services comparable to those that are

a

	

offered by SWBT.

s

6

	

Q.

	

Arethe local calling scopes offered by CLECs comparable to

SWBT's local calling scopes?

s

	

A.

	

Yes. At a minimum, CLECs typically match SWBT's local calling scopes .

9

10

	

Q

	

Other than tariffs, what evidence is there that the products of these

11

	

CLECS are substitutes forSWBT's local services and that

12

	

competitors are effectively serving residential customers today?

13

	

A.

	

Themarketing efforts of these competitors throughout the state of

14

	

Missouri reflect that CLECs are competing with SWBT. I am providing

1s

	

examples of advertisements that appeared in SWBT's exchanges

16

	

targeting residential customers as Schedule 6 . These offers makes it

1'I

	

clear that CLECs are advertising these services as substitutes for SWBT's

1s

	

services because these advertisements are trying to entice customers to

19

	

disconnect SWBT's residential service and purchase the CLECs service

20 instead.

21

22

	

Q.

	

Earlier you mentioned that SWBT also faces competition for

23

	

residential access line services from non-traditional sources such as

12



1

	

wireless service. Please explain how wireless services are

"

	

2

	

substitutable for SWBT's residential access line services .

3

	

A.

	

Please refer to Schedule 7 a direct mail piece for AT&T Wireless phone

4

	

service that was mailed to Missouri consumers. It encourages customers

s

	

to use wireless service in lieu of wireline service. Other ads from wireless

6

	

providers (Schedule 8) also show the substitutability of their services .

7

	

Several wireless providers are offering plans with no roaming charges and

s

	

no domestic long distance charges, and inicude free Caller ID, and free

v

	

Calf Waiting. Digitial wireless service offers the same ability to make and

to

	

receive calls that SWBT offers, including line-related services services

11

	

like Call Waiting and Caller ID .

12

	

There are three types of customers who use wireless service as a

13

	

substitute for SWBT's residential services: (1) those that completely

14

	

replace landline phones with wireless and use their wireless as their

15

	

primary phones, (2) those who purchase wireless phones instead of

16

	

additional landline phones, and (3) those who migrate some of their

17

	

landline minutes of use to their wireless phones. Wireless service may

is

	

be priced higher, but many packages include unlimited off peak calling .

19

	

Many also include a certain number of toll minutes . Additionally, wireless

20

	

carriers offer payment plans that do not require a significant deposit for

21

	

younger customers without established credit histories.

22

	

In a survey conducted of 900 households that have wireless phone users,

23

	

36.4% reported using their wireless phones while at home and 26.2%

13



i

	

reported using their wireless phones while at work . Additionally, over 12%

2

	

of the respondents reported making their most recent wireless phone

s

	

purchase instead of installing additional landline telephone service.

4

	

Displacement of landline voice minutes in the U.S. is expected to grow

s

	

over the next five years, potentially accounting for 41% of all voice

6

	

minutes by the year 2005, up from 6.5% in 1999. See Schedule 9

Yankee Group Wireless/Mobile Services Report and Schedule 10 a

s

	

bulletin entitled "Replacing Landline with Wireless- How Far Can It Go"?

9

	

by analyst Callie Nelsen. Clearly, customers are becoming more

io

	

comfortable using their wireless service as a substitute for SWBTs

i I

	

residential access line services .

12

1s

	

Q.

	

What advertising do these wireless providers use?

14

	

A.

	

Evidence can be found in direct mailing pieces, radio spots, ads in local/

is

	

regional/ national newspapers and other publications . By observing how

16

	

aggressively the competitors are pursuing customers, it is possible to gain

17

	

some insight into the market. A variety of marketing effort examples is

is

	

apparent in the Missouri marketplace today. Competitors make offers to

19

	

residential customers by utilizing direct mail, radio, 7V, print advertising,

20

	

door-to-door and websites .

	

See Schedule 8 for samples.

21

22

	

Q.

	

Arewireless providers regulated by the Commission?

14



1

	

A.

	

No. Wireless providers are not under the jurisdiction of the Commission.

2

	

They do not receive certification from the Commission, they do not file

3

	

tariffs with the Commission, and the Commission does not regulate their

a prices .

s

6

	

Q.

	

You mention that wireless providers' prices are not regulated by the

Commission . Are their prices regulated by the Federal

s

	

Communications Commission (FCC)?

9

	

A.

	

No . There are typically a few wireless providers in each market area and

to

	

they are free to price their services however they deem appropriate in the

11 market .

12

13

is

	

Q.

	

You mentioned other non-traditional sources of competition for

1s

	

SWBT's residential access line services. Please explain how these

16

	

technologies are substitutable for SWBT's residential access line

17 services .

is

	

A.

	

Cable phones, which use the cable wiring traditionally used to provide

19

	

cable television, are a direct substitute for the SWBT local telephone line .

20

	

This form of telephony provides the same service and basic features as

21

	

traditional phone service. This includes the use of a traditional style

22

	

handset. Cable modems usethis same connection as the cable phone.

23

	

The connection of the cable modem to the Internet via the cable service is

1 5



1

	

a direct substitute for a second phone line that can be used to access the

2

	

Internet via dial-up access. More importantly, cable phones, cable

3

	

modems, and in-home cable television can be used concurrently .

	

By

a

	

using a headset attached to a computer, the cable modem can be used to

s

	

make calls across the street or around the world using a service provider

6

	

like Net2phone. DSL service can be added to an existing line, again

removing the need for an extra phone line, and can be used in the same

s

	

manner as the cable modem to make phone calls via the Internet.

9

to

	

Q.

	

You have demonstrated that several forms of alternative providers

11

	

exist and that they provide substitutable services for SWBT's

12

	

residential access line services in Missouri . Do these various forms

13

	

of competitors exist in all the SWBT exchanges in which SWBT is

14

	

seeking a competitive classification for residential access line

1s services?

16

	

A.

	

Yes. With respect to CLEC competitors, many CLEC tariffs indicate that

17

	

they provide residential access line services in all of SWBT exchanges.

18

	

Please see Schedule 3 which summarizes the exchanges for which the

19

	

various CLECs have filed tariffs offering residence service. Schedule 11

20

	

is a map demonstrating the number of CLECs which have filed residence

21

	

service tariffs in SWBT's exchanges .

22

16



With respect to the non-traditional alternatives, such as wireless service1

z

3

4

s

6

	

LINE-RELATED SERVICES SUCH AS VERTICAL SERVICES

8 Q.

9 A.

to

11

12

13

14

I S

	

Q.

16 A.

17

18

19

zo

21

and Internet based offerings, they are also available to customers

throughout the state in which SWBT is seeking a competitive classification

for consumer residential access line services .

What are vertical services?

Vertical services are line-related services offering features that can be

added to residential access lines to make the line more functional . The

typical line related services are the numerous vertical services that SWBT

provides, but it also includes things like hunting which allows calls to

"hunt" from a busy line to another line that is not busy.

What vertical services does SWBT offer?

The vertical services offered by SWBT are called Easy0ptions® Services

and include the vertical and Custom Calling features (CCF). These

include, but are not limited to, services such as, Call Waiting, Auto Redial,

Three Way Call, Call Blocker, CaIlerID with Name Delivery, CaIlerID with

Number Delivery, Speed Dial 8, and Call Waiting ID.



1

	

Q.

	

Explain the impact of residential access line loss and how it affects

2

	

line-related services.

3

	

A.

	

The basic residential access line and our additional access line products

4

	

are point of entry products, meaning that the customer must retain their

s

	

residential access line to have any of our vertical services. When a

6

	

customer disconnects their line and goes to a competitor, SWBT not only

loses the recurring line revenue, but it also loses the opportunity for any

s

	

recurring revenue from the line-related services to which they have

9 subscribed .

to

11

	

Q.

	

What types of competition exist forvertical services?

12

	

A.

	

The most obvious type of competition is from CLECs that resell SWBT

13

	

service or offer comparable services via their own network/platform .

14

is

	

Consumers also substitute their wireless service for wireline, and they

16

	

may then obtain vertical services from their wireless provider. Most, if not

17

	

all, of the Easy Option Services and CCF vertical services offered by

18

	

SWBT are available from wireless service providers.

19

20

	

There is also the opportunity to obtain CPE that will perform the same

21

	

functions as some of our vertical services . For instance, a redial feature is

22

	

programmed on most telephone handsets currently available in retail

23

	

stores . This feature is comparable to our Auto Redial service that allows

1s



1

	

the last outgoing number to be redialed . Some consumer telephones

2

	

have a conferencing feature that allows the users to conduct a conference

3

	

call without operator assistance if the subscriber has 2 lines. This feature

a

	

is comparable to our 3-Way calling feature. The customer pays a one-time

5

	

charge for outright purchase of the CPE which eliminates the need to pay

6

	

additional monthly fees for vertical services added to the telephone line .

Many telephone sets also allow consumers to program frequently dialed

s

	

numbers, which is comparable to SWBT's speed dialing features .

9

to

	

For customers that want to stay connected while on the Internet, Internet

11

	

Service Providers (ISPs) are now offering Call Waiting, CallerlD and Voice

12

	

Mail via their own network. This eliminates the need for customers to

13

	

subscribe to SWBT's vertical services so they will not miss calls while

14

	

surfing the net.

15

16

	

Q.

	

Are the vertical services that the CLEC competitors offer tariffed?

17 A. Yes.

is

19

	

Q.

	

Do these CLEC tariffs demonstrate that CLECs are providing the

20

	

same types of vertical services that SWBT provides?

21

	

A.

	

Yes. Forexample, McLeod resells SWBT's residential services . It

22

	

provides services in the same exchanges that SWBT's services are

23

	

offered. McLeod's General Exchange Tariff shows that it offers the same

1 9



vertical services (Easy Options) as listed in SWBT's General Exchange

Tariff.

Are the prices charged by CLECs for vertical services generally

comparable to the prices charged by SWBT?

Yes, generally speaking, prices are comparable . In Schedule 5, I provide

several examples demonstrating that prices charged by CLECs for vertical

services generally compare to the prices charged by SWBT. Several

examples exist, but specifically, McLeod's tariff shows that the monthly

rate for Call Forwarding is $2.85 . The monthly rate that SWBT charges for

this service is $3.24. Additionally, McLeod offers Call Blocker for $2.85

while SWBT offers this service for $3.00. LDD offers Call Blocker and

Call Forwarding for the same price as McLeod.

Earlier, you mentioned that SWBT also faces competition for vertical

services from non-traditional sources such as wireless service. Do

you have examples of marketing efforts by wireless providers that

shows they offer vertical services similar to SWBT's vertical

services?

I have demonstrated earlier in my testimony that customers are

increasingly using wireless service as a substitute for SWBT's residential

access services, and wireless providers are also offering substitutable

vertical services.

20



2

	

As shown in Schedule 12, MCI Worldcom wireless service offers a

3

	

consumer package which includes voice mail, Call Waiting, 3 Way Calling,

a

	

a free phone with missed call indicator, and Last Number redial .

s

6

	

AT&T Wireless offered their PCS voicemail with message waiting

indicator, free Call Waiting, Caller ID and a free executive headset.

s

	

Schedule 12 also "Wireless Advertising of Vertical Services" provides

9

	

examples of wireless advertisements that demonstrate that wireless

to

	

providers offer vertical services that are the same as SWBT's vertical

11 services .

12

13

	

Q.

	

You have demonstrated that several forms of alternative providers

14

	

exist and that they provide substitutable services for SWBT's vertical

1s

	

services in Missouri . Do these various forms of competitors exist in

16

	

all of SWBT's exchanges?

n A. Yes.

1s

19

	

Q.

	

You also mentioned earlier that SWBT faces competition of its

20

	

vertical services from providers of CPE, do you have examples that

21

	

would support this?

22

	

A.

	

Yes, I have examples of ads attached as Schedule 13 featuring CPE that

23

	

offer the redial feature that is built into the equipment, eliminating the

21



r

	

need for a consumer to purchase the vertical feature from SWBT. The

2

	

CPE is competitively priced and widely available . Additionally, for

3

	

consumers that have two or more lines, they can obtain a two line phone

a

	

which will give them the ability to a conference call without ordering 3 Way

s

	

Calling or without operator assistance . 3 Way Calling is very popular

6

	

among households with teenagers and those with someone working at

7

	

home . Many kinds of CPE also include pre-programmable speed dialing

s buttons .

9
ro

	

Q.

	

Are these CPE products available in all the exchanges that SWBT

r r

	

offers vertical services for comparable prices?

12

	

A.

	

Yes, manufacturers generally make their CPE products widely available

13

	

through national and local retailers, mail houses and through Internet

is websites.

rs

16

	

Q.

	

Whyshould this Commission declare SWBT residential access lines

17

	

and line related services competitive?

is

	

A.

	

Considering both function and price, many competitors in Missouri are

19

	

providing comparable products and services in the consumer market

20

	

related to residential access line services and line-related services like

21

	

vertical services . The growth in the number of competitors, the breadth of

22

	

comparable alternatives and competitor marketing efforts support SWBT's

23

	

position that comparable alternatives exist throughout all of SWBT's

22



exchanges in Missouri . The time for competitors to have a regulatory-

imposed advantage has ended . The Commission should permit the

statute to work as intended and grant a competitive classification for

SWBT's residential access line and line-related services.

What impact would it have on the market if these products/services

are declared competitive? How will customers benefit?

As touched on earlier, flexibility in pricing encourages the introduction of

new technologies into the market. Entrepreneurs are looking for the

opportunity to provide products or service to buyers where there is an

ability to earn profits. These new technologies will meet customers' needs

for new services, helping to improve the quality of their life . It is important

to remember that SWBT, as a business, acts as an entrepreneur .

Customers will benefit by allowing SWBT to be more innovative and take

more risks. For example, a new product could be introduced at a low

price to give customers the opportunity to try it .

Please summarize your testimony.

I have demonstrated that there are alternative providers providing

services that are substitutable for or functionally equivalent to SWBT's

residential access line and line-related services . Not only do these

alternative providers include the CLECs competing against SWBT, but the

alternative providers also utilize a group of diverse technologies such as

23



wireless and Internet-enabled communication such as Internet telephony,

2

	

email and instant messaging, SWBT is seeking a competitive

3

	

classification for its residential access line and line-related services so it

a

	

can compete on more equal terms with its competitors..

5

6

	

Q.

	

Does this conclude your testimony?

A.

	

Yes, it does .
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Residential Service Definitions and Line Related Services

Flat Rate Service is an Exchange Service furnished for a specified sum without
regard to the amount of use. (General Exchange Tariff Sect 8)
A flat rated line that provides residence customers the ability to make and
receive telephone calls . These lines can be used to make voice telephone
calls or to transmit data to or from the public switched network .

Measured Service is a class of service for which a change is made in part on
the basis of network access and, in part, on the basis of four local usage pricing
elements, number of local messages, the duration of the message, the distance
of the message within the local area and the time of day the message was
placed . (General Exchange Tariff Sect 8)
A usage rated line that provides residence customers the ability to make
and receive telephone calls . These lines can be used to make voice
telephone calls or to transmit data to or from the public switched network.

Message Rate Service is a class of Exchange Service, not including coin box
service, for which charge is made wholly or in part on the basis of amount of use.
(General Exchange Tariff Sect 8)
Customers contracting for message rate service are billed monthly at rates
specified in the Local Exchange Tariff plus charges for local messages in excess
of the message allowance, if any, used during the preceding month.

EAS (Extended Area Service)
A local exchange service that is provided between two or more contiguous
exchange areas. (General Exchange Tariff Section 8)
Extended Area Service is a non-optional arrangement whereby customers in one
exchange can call customers in contiguous exchanges, thereby expanding the
local calling scope without paying toll charges for each call .

Vertical Services

Caller ID provides for the transmission of Calling Party Number (CPN) and
Calling Name Delivery information to the subscriber's access line . Caller ID
customers must provide and connect their own compatible premises equipment
(CPE) to process the information .

Call Waiting alerts a customer that another caller is trying to reach him.
Customers also have the ability to temporarily deactivate their Call Waiting

1 o173
Schedule 1



services for the duration of one call . Call Waiting is automatically re-activated for
the next originating or terminating. call .

Call Forwarding enables a customer to transfer their incoming calls to another
phone number.

Three-Way Calling enables a customer to add a third party to an existing call,
thereby establishing a conversation between three different parties.

Call Retum enables a customer to radial the number of their last incoming call . If
the number is busy, the Telephone Company's equipment will attempt to re-dial
the number for up to 30 minutes. The subscriber will be signaled via a special
ring when the call is no longer busy and can be successfully completed .

Auto Redial enables a customer to automatically redial the last outgoing
telephone number that was dialed . If the re-dialed telephone number is busy, the
Telephone Company's equipment will attempt to re-dial the number for up to 30
minutes. The subscriber will be signaled via a special ring when the call is no
longer busy and can be successfully completed.

Priority Call provides the subscriber with a distinctive ring or Call Waiting tone (if
the customer has subscribed to Call Waiting) when incoming calls are placed
from previously designated phone numbers. The subscriber constructs his own
screening list of telephone numbers by dialing a unique code.

Call Blocker enables the customer to block calls that originate from preselected
telephone numbers and/or the last incoming call (without actually knowing the
number). To block certain numbers, the subscriber creates a screening list . The
telephone number of the last incoming caller can be added to the screening list
by dialing a special code.

Call Forwarding Busy Line allows incoming calls that encounter a busy
condition to be automatically forwarded to a pre-designated telephone number.

Call Forwarding Don't Answer allows incoming calls that are not answered
after a pre-selected number of rings to be automatically forwarded to a pre-
designated telephone number.

Selective Call Forwarding enables the customer to forward incoming calls that
originate form pre-selected telephone numbers to another telephone number.
The subscriber constructs a screening list by dialing a specific activation code.

Anonymous Call Rejection allows customers to automatically reject calls that
have been blocked or marked anonymous by the calling party.
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Privacy Manager enables a customer to manage incoming calls that have been
identified as "anonymous", "out of area", "unavailable" or "private" before their
phone rings. These types of calls are intercepted and an announcement is
played informing the caller to either record their name, temporarily unblock the
delivery of their phone number or enter a by-pass code.

Internet Caller ID allows a customer to be notified of an incoming call via a pop-
up dialog box on their personal computer while logged onto the internet . The
subscriber will see the Caller ID information of the incoming caller and has
several call disposition options to choose from .

Hunting
Customers with more than one line and one-party service where facilities exist
may have this service .

Rotary Hunt - The hunt for an idle line starts with the called line in a prearranged
group and ends with the last line in the group, completing the all to the first idle
line encountered . Unless the first line is called, only a portion of the group is
hunted.

Circle Hunt - This feature permits a complete hunt sequence over all the lines in
a prearranged group . If no idle line is encountered, the hunt will continue until it
reaches the line that was originally called .

Preferential Hunt: Some or all of the lines in a hunt group may have an
associated preferential hunt list . This hunt list permits a pre-hunt over a subset
or preferential group of lines before hunting through the multiline hunt group .
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Broadband Internet Access Becomes the Norm in Kansas City, Mo.
Ted Sickinger

04102/2000
KRTBN Knight-Ridder Tribune Business News : The Kansas City Star - Missouri
Copyright (C) 2000 KRTBN Knight Ridder Tribune Business News; Source : World
Reporter (TM)

ON THE INFORMATION SUPERHIGHWAY, Alan Grimes is the cure for road rage .

Grimes is a telephone technician, and he spends his days crisscrossing the
metropolitan area, tool belt in tow, delivering high-speed Internet access
to speed-starved Web surfers .

Ifyou haven't heard, high-speed Internet access -- also referred to as
broadband or high-bandwidth service -- has gone mainstream. Myriad
companies, from telephone and cable operators to Internet service
providers, are peddling different flavors, each saying its is the latest
and greatest.

The market is ripe. According to a recent study from market research
company Calmer, In-Star, 60 percent ofAmerican households will access the
Internet this year . And, by one estimate, they will collectively waste 2.5
billion hours waiting for Web pages to download to their computers .

Carriers are betting that once consumers experience life in the Internet
fast lane, they'll settle for nothing less.

With high-speed access, Web pages pop up . Video and music files are
delivered with speed and quality. Unlike a dial-up modem, the service is
always on, with no busy signals .

Moreover, consumers who already are paying each month for a second phone
line and for a dial-up Internet service often find that they can purchase
high-speed service with no increase in their monthly outlay.

What you won't hear as you sift through the broadband hype, however, is
that these are the early days . Each service has inherent strengths and
weaknesses, and the carriers are still learning how to deliver and support
them.

Moreover, on high-speed services -- phone or cable -- your Internet speed
is only as fast as the computer server that's sending you data . So popular
Web sites can still appear slowly on your screen at home, and experienced
users say speeds are generally a fraction ofthe advertised potential, but
still acceptably fast .

Complaints abound about incompetent customer service, service outages and
protracted installations. Most important, the services aren't universally
available yet, so you may not be able to get one .

"It's seems like a simple service until you try to put it together," said



Grimes, who works for Southwestern Bell . "Sometimes the pieces don't fit .
It's an adventure every time."

With that in mind, here is an overview ofthe largest providers and their
options for residential users in the area.

Time Warner Cablevision's Road Runner is the most established broadband
service in the area, with about 10,000 subscribers .

Introduced last spring, Road Runner is available everywhere Time Warner has
upgraded its cable network for two-way service . That leaves out the bulk of
Johnson County, which the company plans to upgrade by year's end .

Road Runner runs $40 a month and provides a high-speed data connection over
the same line as your cable television. Ifyou don't take cable, you can
still get Road Runner, but it costs a bit more.

Theoretically, cable modems can provide faster service than phone-based
alternatives . But to economize on its connections to the Internet, Road
Runner says it chokes back customers' speed to 2 megabits per second.

That's still blazing, to be sure, 70 times faster than a standard-speed
modem. But the other caveat is that cable networks provide shared service,
meaning that as more users in your neighborhood hop on the network, it
slows down.

Dale Bishop, a computer consultant and one ofthe company's early-bird
testers, says his download speeds using Road Runner varied from
breathtakingly fast to interminably slow . There was little pattern he could
discern . Because ofrepeated e-mail outages and his inability to get
technical questions answered by customer service, however, Bishop decided
to bail out last month in favor of the phone company's offering .

Other users say they're perfectly happy with Road Runner . Most important,
it's widely available, and the company typically can hook it up three days
after you call .

Brian Goldberg, general manager for Road Runner services in Kansas City,
acknowledges that the company has had some growing pains since its launch
and that customer service sometimes lacks the technical wherewithal to
satisfy the requests ofpower users . But he says the company is revamping
its processes and hopes to have those issues ironed outsoon .

He also notes that any issues with speed have nothing to do with the cable
network, but with Road Runners ability to buy enough high-speed capacity
from backbone providers, which link the cable network to the Internet .
Those providers haven't kept pace with Road Runner's demands, Goldberg
said .

"I think we've rounded that comer now," he said.

COMING SOON: the merger ofTime Warner and AMERICA ONLINE, if federal
regulators approve . The deal could bring Road Runner subscribers a host of
AOL content and features, and current AOL subscribers could get a
convenient means to get high-speed service and AOL.



Phone-based broadband was slower coming than cable . But the empire is
striking back, with Southwestern Bell making aggressive promotional offers,
spending a fortune on advertising and billions to extend its service --
called digital subscriber lines -- to 80 percent of its customers by the
end of2003.

Unlike cable companies, Bell also is required to open its network to
competitors, which install their own equipment in phone company offices and
sell DSL service by running a second phone line into a home .

Bell also resells DSL through independent Internet service providers, which
can add features to better compete with the phone company .

DSL from Southwestern Bell and its partners runs over your existing phone
line, so you can talk and surfthe Net simultaneously . It provides download
speeds that range from 144 kilobits per second to 6 megabits per second,
depending on how much you're willing to pay.

Bell guarantees speeds, but that commitment covers only the span between
your computer and its central office -- not all the way to the Internet.

DSL comes in many types and prices . The garden variety is asymmetric DSL,
or ADSL, which receives data many times faster than it sends .

The distinction isn't critical for casual users But users who regularly
send large files back and forth from work or want good-quality
videoconferencing may want to pop for enhanced ADSL, at about five times
the price of the basic service .

Or there is symmetric service, called SDSL . It sends and receives data at
the same speed. It is often referred to as "business class" DSL because
business users tend to do more heavy-duty sending ofinformation . Providers
such as Birch Telecom and Grapevine.net also dress up the service with a
variety of features and equipment that meet business users' needs.

Whateveryour preferred provider, availability can be a problem . To get it,
you have to live within three miles of one of the phone companies' central
offices . That's cable feet, not as the crow flies . Houses across the street
from a central office are often several thousand cable feet away .

Even customers who live within the prescribed range can have problems
getting DSL. Some lines have equipment on them that interferes with a
digital signal . IfBell has to send a technician down a manhole to remove
the offending gear, the cost to you can be as much as $900.

SDSL providers say they can provide service slightly farther than three
miles. And Southwestern Bell is laying new cable and building remote
stations to extend its DSL umbrella . It's not clear how widely or quickly
that will rectify matters .

Coming soon : Line-sharing regulations that will force Bell to give
competitors access to the DSL portion of their customers' primary voice
lines . Without running a second line into a home, competitors can slash the
cost ofservice. One competitor's estimate : ADSL for $19.95 a month by next
year, down $20 a month from the current rate .



Craig Bartholomaus is one ofthe maiden voyagers on Sprint's Integrated
On-Demand Network, or ION, a DSL-based service the Westwood company started
offering in January in Kansas City, Denver and Seattle .

Technicians are still tweaking the service and working through installation
issues . The company calls it a "slow roll," meaning pioneers such as
Bartholomaus are still getting it free and keeping their regular phone
lines while Sprint puts the service through its paces.

The marketers describe ION as an "everything all at once broadband plus"
service . For $160 a month, you get the works: four voice lines, local phone
service, 750 minutes oflong-distance and two high-speed data lines .

Customers control the bandwidth smorgasbord with a point-and-click control
center on their computer . The "dashboard" lets them allocate bandwidth
between computers, order a steady data stream for videoconferencing, check
their long-distance use, or turn calling features on and off.

Other carriers are headed in the same direction . But most are waiting for
vendors to get the kinks worked out ofthe equipment. Sprint claims to have
a lead in the area because of technology it developed in-house .

Bartholomaus says his control center still isn't fully operational . And a
fellow ION tester in Raytown, K.J . Turner, says Sprint technicians were
virtually camped at his house for two weeks trying to get his voice lines
working, which they eventually did. Both say, however, that Sprint's
customer service and technical support have been first class .

"I don't have any problem with the hardware or the network going down
occasionally," Bartholomaus said. "It's a new service- I just want someone
to listen to me when I have a problem."

ION is expensive, but it packs a lot more than standard DSL and cable
service. Sprint is counting on selling it to folks such as Bartholomaus,
who was already spending $200 a month for multiple phone lines, Internet
access and long-distance.

Coming soon: A general rollout ofION. Also, an ION-light version with a
smaller bucket oflong-distance minutes and two voice lines .
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Get everythl)"10 you want. i n
local phone service, ,/`

-

X̀ r-k

lore service-in a single, simple connection.

ow, through the power of broadband Technology.AT&T brings you local and
ng distance phone service to keep your family connected. AT&T Digital Phone
.wire ~rings you the future of calling with the clarity and reliability of digital

Upgrade your home today and get

A

	

oleo of Single, or mufti-l i ne Packages x great rates
Unlimited local calling
Great rates on staw "to-state and ;n-slate long distance calls from home
Coreeehient calling features Caller VDI Call Waiting and 3-Way Calling

lore flexibility-for all the ways you communicate.

rnetimes one line simply isn't enough to handle your family's calling needs.
tats why we've made h easy and affordable for you to get the lines you
.ed, to communicate the way you want.

n aane'.e n as a~e»Mn .fs .An w w..alrs.a.ne+i a.a vwJ_ywewee amK ^'armM~+
vN d<na r Waw baeme+ub rtor^7 UaSab W pea,~v+na pu anmx iron aAR OeY.~K
uweu.mvam.Gmolenen aMawnNmt wYYie.'Xqu.w GNID eypwnA 7hLik an aae One
.. �.Iaa.~eAT6Y0a,ra~ iron feroce wnan .̂ >+e Artr .a .. .p,-eeu iro> o-aave ran a a nerN
a re rearI'~aeaClan "<ivce dwaleeaumm saonAraT ~A+~NAn p( "TWM CY baCaK
tRYR6T y' 4y1WMwd .
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More savings-get FREE installation and a FREE
month of local phone service .-
With the extra assurance of our 30-Day Satisfaction Guarantee.` theres
no better time to get connected.

More value-and now get a
FREE Caller ID Phone!
"

	

Easy to use and read Caller ID display
"

	

99 Name and Number Caller ID log
"

	

Rash feature for easy Call Waiting use

Your free Caller ID Phone lets you take
advantage of the conveniene calling features
included with your servke. Now. Caller ID
and Call Waiting work together To put you
in control-so you can seewho's calling
even while you're on the phone .

Call today
1-888-824-8694 nar_a~n a PHONEYaVggMi

SC,he6Lkle_ y
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Buy any 2-line package'
and the second line is FREE

for the first three months.
Get more out of your phone service with one powerful
connection for local, long distance-and more.
Now the power of Broadband makes life easier with additional lines and services that let
rou do more. AT&T Digital Phone Service gives you a great deal on single- or multi-line
packages . Plus, convenient calling featares.You're all set to get what you need today with
4T&T Digital Phone Service.

MAR .1 6 2001

Call now 1 888 824-8698

crease your lines of

arting with a

FREE Installation'
One FREE month of local service'
Two FREE months of Voice Mail'

1%1APlA % AL)A\gvmsM` rnvro~
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A T & T

	

D i g i t a I

	

P h o n e

	

S e r v i c e

It's not just getting
0ne servoce2BO

It's getting
more out of it.

Sign up now for a great deal.
Do so much more with AT&T Digital Phone service . One powerful local and long distance
connection to your hone that helps you keep up with all the ways you communicate .

The connection for all the ways you communicate.

'.
what you want when you want and get the lines you need to communicate . With

nulti-line package. thats not a problem.

More of what you want.
Great single-and multl-line packages are available. Whh popular calling features induced
and even more to choose from. what could be more convenient?

The flexibility you need.
Custanfrae your phone service as you need by adding lines. services and convenient calling
leatunes .you're all set to get what you want with AT&T Digital Phone service .

Ask about our 30-day satisfaction guarantee.'

Call now 1 888 824-8698

Get FREE installation,
one FREE month of local service"
and two FREE months of Voice Mail.

r

C

C

Local and long distance service

Unlimited local calls

Convenient calling features

Great rates on domestic, instate
and state-to-state long distance calls

from your home

Additional lines at great savings

Plus, when you sign up now and buy any
2-line package;' the second line is FREE

for the first three months .

2"Ilne packages starclng as low
as $31 .95 a month.

DIGITALPHONE
www.digltalphone.att.cam

-w4.n Y wnN" ,"PVn .wsrEY^i1 a7mG/m b7prN7"7 p "mRb"SFftsmuliY "4 ~" YY .vP"wr i~r "'~Rk~w+ddw"n.srr, r!Ym m1111bm// ib+waARdw,s\p mJl~ b'rs .:~< .Y " 's..^IwP ~Nsr ..sn rte:a
NT W10r IO .J~FA/"T C4YROe5n¢us~wnPb_ Wsl b~wr04,mvbw_ ~'~MYPianTT W'mm-'s`T" "rNNwaen lO'miY~/MI rt1'mtA 7i.II01ibMWVnYRSnm'nT.7atiW[rR reaoJm hYmWr Tm.1NTate . ._

"sNbsbevwmuscar,eswebn0.ppus7smr9w "mTyW:/kYFWxp .reris "Yev,gMLWSaYluwmnMddt07JRw4 ..+i .anyws.d,7 "16vsrarsum4i"7~,a,wb7lai.,sehm'e
4+7MM~ ~.ni!-3~L0[YPYmbafVPh. .!Ailb4t "(iT-YM774 .dwY1"r
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Available in select neighborhoods . Call today to find
out when your neighborhood is going digital .

l , 01C.,-leg /l!0

	

z2o 114
NA/eICome to the local phone service

with digital clarity and reliability.

a Single or multiple lines
Local and long distance service
Unlimited local calls
Great rates on in-state and state-to-
state long distance calls from home
Convenient calling features

" Additional lines at great savings

Great rates on local, long distance
and more Ilnes. Get. tan+yelled to what: nextwitly

A'I'iiLT Oil-inl Phone Service . You'll enjoy clip. simplicity and

value of unlimited local calls and ,real rate ; on domestic lonz

dist;mtc calL from home . Plus . your choice o! I co 4 line-You

can even keep your Current phone number, And-as your needs

Change . you C:m easily and affordably add more lmci. features,

and serviCeS .

For FREE installation and a FREE month of local phone service'

Call 1800 443-4984 today.
Ask about our 30-day satisfaction guarantee.'

't available in an areasNot valid wiv, any other offer Not wallaCle to ~i AT&T D,gcal Phone Service customers. -Insde wiring charges may appy. Sate Charges may also apply
rite month of service kequal to the mammy recurring dine of Ure pxkagew vAuch you stiscrbe Additional features. long-dsw¢e and e4ended Metmpafiun calling areas nat
rded.T~ and surthvgrs may apply 'Available to first-tome AT&T Dieu Phem Service CuSWmers only. AT3Twdl credit you SI00 to switch you back to your previous lout phonic service
adi r if you oontan AT&T within 30 days of instillation . call for details.
)01 AT&TAil Nights Reserved

	

Fs'

- 2001

AT&T ` wo a 1MiarnONrC
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AT&T Broadband brings local and long distance
phone service into the future through the
sower of broadband technology.
Jow you can get local and long distance together, with your choice of

ffordable single or multiple lines, plus the calling features you're looking

x-ail at great rates!

	

Call 1800 443-4984

203 498 1820 TO 12147457211
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Is your phone line
ceeping up

with all the ways you

communicate?

Get FREE installation,'
and a FREE month of
local phone service:'

AM
f601tw # nuw&s
iti/IIVs AML rnvnit
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\'

AT&T Digital Phone Service .

It's not just getting

It's getting

AT&T Oigaal Phone Service is here - going you more aic ofyour phone
service with one powerful connection for local, long distance - and more.

The connection for all the ways you communicate.
If you only have one line . you can be out of touch and not even know a .
Think for a moment - is there someone in your family who's
always online or tying up the phone when you're waning for a call?
Witty AT&T Digital Phone Service you can get the lines you need
to keep up with the ways you communicate .

More of what you want
Gemng phone service with local and long distance from one company is
ony the beginning.You can get affordable single- and mufti-line packages
with convenient calling features, Plus . you can even keep your current
phone number.What could be simpler?

P . 2526

at of ono

One powerful connection
gives you all this :

Great rates on domestic,
in-state and state-to-state

long distance calls from home
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The flexibility you need.
Customize your phone service by adding lines, services and convenient
calling features. With AT&T Digital Phone Service you're all set to get
what you need -whenever you need it -to stay connected.

Call today to get a great deal.
Get FREE .installation*

One FREE month of local service**
Two FREE months of Voice Mail?

Plus, for a limited time when you
sign up for any 2-line package, the

second line is FREE the first 3 months:'

Ask about our 30-day satisfaction guarantees

Hurry! Offer ends 03131101 .

Call 1888 824-8739 today. 11VAm nuwa1
MT

I Me~w~~ >tM~irnvI~~
wwwdigitalphone.attcom
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DIGITAL PHOW

IFA hrn

	

O,irve West

Sure NO

Ereewood. co 901Q

Sign up for AT&T Digital Phone Service
now and get

Free installation'
Free month of local phone service"
Free Caller ID Phoney

(No wonder this offer has everyone talking .)

CI

5Wni ChaYies M0 63303-6331

MAR

	

1 2001
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Get everything you, want in
local phone service.

	

1

	

13,

More service-in a single, simple connection .

Now,through the power of broadband whnology.AT&T brings you local and
long distance plane service to keep your 4miy connected AT&T Digital phone
Service brings you the future of calGrg with the clarity and relsabilty of digital

Y Upgrade your home today andt

	

get

19oice or eingle- or multi " line packages at great rates
" Unlimited local calling
" Great rates on stato-to-state and instate long distance calls from home
" Convenient calling features: Caller ID." Call Waiting and 3-Way Calling

More flexibility-for all the ways you communicate.
iomeomes one line simply isn't enough to handle your family$ calling needs.
chat's why we've made it easy and affordable for you to get the lines you
,eed,to communicatethe way you want

NrMlaK r"y7nK NM Ni:am ~rwM' OaRfnaor.rw shLIO71.1~M Wire (IyA'. ^h 7(Nr ~Frs
vend xran aYJw~manes"name r^k'E bUewuKw~wNvaa..'Nrde"asmra ea
:r^edrnu++r.o.Covotp~rprcdtwee++Jenr...lmre.'gwraaUVapauM~r++ tr~"idruarnamekme
rx u rx.rnr.n tTITOG"xn.,n SiNC r nsw!~WnAT"T.aeK1perwiea waswwN da"+k+nt
:uumid:wu i+wn "v+e P'erow'b mmerwr aTiTrwubNs dwm++i..Gbr aux
IpWRtTM0.tnuMw .".a
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More savings-get FREE installation; and a FREE
month of local phone service-
With the extra assurance or our 30-Day Satisfaction Guarantee! there s
no better time to get connected.

More value-and now get a
FREE Caller ID Phones.
"

	

Easy to use and read Caller ID display
" 99 Name and Number Caller 10 log
" flash feature for easy Call Waiting use

Your free Caller ID F'hore lets you take
advantage of the convenient calling features
included with your service . Now. Caller lD
and Call Waiting work together to put you
in control-so you can see who's calling
even while your on the phone.

Call today
1-888-824-8694 DICiTALPHONE
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RESIDENCE SERVICE COMPARISON MATRIX

LOD Residence Tariffed
McLeodUSA Tariff Residential Rates Rates for Missouri SWBT Residence Tariffed Rates for Missouri

Access Line Flat Message Measured Flat Message Flat Message Measured

I-Party Rate GroupA $7.17 $5.37 $3.94 $7.17 $5.37 $7.48 $5.60 $4.11

I-Party Rate Group B $8.65 $6.18 $4.75 $8.64 $6.17 $9.02 $6.44 $4.95

I-Party Rate Group C - Principal $9.60 "" $5.42 $9.59 $10.01 N/A $5.65

1-Party Rate Group C -Metropolitan Calling Area I $11.40 "" $6.25 $10.63 $11.30 N/A 56.19

t-PartyRate Group D- Principal $10.78 $7.75 $5.94 $10.78 $7.37 $11.25 57.68 $6.19

1-Party Rate Group D-Metropolitan Calling Area 1 $11 .85 "" $6.50 $11 .26 "'" $11.74 N/A $6.44

t-Party Rate Group D- Metropolitan Calling Area 2 $12.50 "" $6.90 $11 .87 "" $12.39 N/A $6.84

Vertical Features Prices Monthly rate Monthly Rate Monthly Rate

Caller ID (Name or Number) $6.18 $6.17 $7.00

Call Waiting $7.60 $7.60 $8.00

Call forwarding $2.85 $2.85 $3.24
Call Return $3.33 +$0,5per call $3.32 $3.78
Auto Radial $2.85 +$0.5per call $2 .85 $3.24
Priority call $2.85 $2.85 $3.00
Call blocker $2.85 $2.85 $3.24
Call Fwd Busy/ Line Don't Answer $0.95 $0.95 $1.00
Selective Call forwarding $2.85 $2.85 $3.00
Three-way calling $2.85 $2.85 $3.24
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Si. C'Ng~~cs,~v 63.3ai
Increase your_ lines of

Starting with a

free one.
SIP UP mrAUT DI11W Phone SerACC Oft e~demd
connection Out kv You do momGIImW forarq 2-Yne
pttbgeo and the mond Ime u FREE fo, thc first Ores
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G T & T D i K i t a 1 P it u n c S e r v i c c

Why just get phone service when you can get more out of it?
Like afree second line when you buy any 2-line packages"

ATAT Dighd Phone Sarvlce Ix move dun local and long dbnnce.Once you''m :ac up .
You cut add copra fit" . senica and mmenimc calling feawraa- wyUme you want

Ask about our 30-day satisfaction guarantee!

Call 1800 832-8879.
-~.alglw4han .aea.esm

5"p :~,,, bl
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.. " .a .,"" .ecund lm. Lc FREE
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1 irnoWelcome to the local phone serviceAPR

	

, toot
with digital clarity and reliability.

Single or multiple lines

	

w Great rates on in-state and state-to-stare
Local and long distance service

	

long distance calls from home
Unlimited local calls

	

0 Convenient callng features
" The option to keep your current phone number

	

a Additional lines at great savings

For FREE installation' and a FREE month of local phone service'"
Call 1800 451-0764 today.
Ask abour our 70+day saos4ctlon guaransee:

Available in select neighborhoods .
Call today to find out when your neighborhood is going digital :
~ lla[~ St0 Nut w .;,W ~e (.n!.{ araTOwa Ilwe Sa~+ai t+gaR'ul[~N pyle M'.r`--~'!t MYIPN "Me~wFa~ b U!. - °+Rav<w+Ana, .nowveanzMOiowiuvea ..a .a.uw ..~eaaslnuw.~ .+.~R .aa ."a+"n..~ .an~. .,a

A71:.T
-

	

I v+nnsyesau
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Call 1800 4SI-0764
AT&T Broadband brings local and long distance phone service
into the future through the power of broadband technology.

Is your phone line
keeping up

with all the ways you
communicate?

Get FREE installation`
and a FREE month

of local phone service :'
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AT&T Digital Phone Service

Time's running out on this
great chance to get more
out of your phone service.

Sign up now forAT&T Dl& Phone Service and ger
.FREE installation
! One FREE month of local service'
-Two FREE months of Voice Mail!
! Plus, buy any 2-line package
and the second line is FREE for
the first 3 months.^

Hurry, offer ends March 31, 200).

Call 1888 824-8645 today.
Aa mdweNAmAay4C .wdl aq etlKreAer'FVdewn; ~7tt ms!
aDptL.fiatmeMNS!pWIbMlTpi7NrCn "~C dvtN(a2t(cwN(lrq,
Wlvc.it! IQlry'!s'.ntl .001r wl.ln f"ee V7!/~tnpc tnC "N71 drYlWlt
wannq amen . offCrSudattoawhudbPer cn< l.w~e eu ..R x"

	

.
dRLnrtr TAe 3 +tnper~7i I"!! rnvNe Li tl~t Zn( line YY Ft141Uin! TN~Ir
!!v'.a! kr

	

C7[(Ine. {t

	

lOCY IWIIM( ~N(e .YRaiC Yn(ryr r{

n!!m6cetn.C . Cna"ac: ..A
lo
eCLb n.MCa

Rte v41 Ileript enas

	

Vft6nt anp
5ds.( wlr:("Ren AV AT&T LraedLW
tnlMytCettlJld

	

AUTO IIUIIIIIIIIfIhII111111II11IlIIIIIl1hIgII11411IhhhllIIII
C3L]~ Tnt LY FYjNL' Pnnre<

203 496 1820 To 12147457211

	

P.06i30

DIG14A~ :7i0f~

~.C~dcp

	

R 21 ?001

RRP 99406
Current Resident
1015 N . 4th St Apt B.
Saint Charles MO 63301-2056
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AT&T Digital

	

P h o n e

	

S e r v 1 t e

goodo thrings
~ike this Offer.

Don't delay. Sign up by March 31, 2001 and get a

,second line FREE for [he first three months"



FITE

Schedule 7



JUN 05 2000 09 :12 FP WIN CT

	

203 498 1820 TO 12147457211

ATlhX Wireless

PO Bw 90003
aelkvce .WA 98009-9003

Your wireless phone is ready

	

u'~ i He

	

1

to be shipped for delivery tomorrow!
mosomemelr

	

Call now toll-free
s

	

1 800 363-1366
Saint Louls~ MO 63116-2926

You are pre-approved!

Offer Expires:
Dear

	

May 25, 2001

If there is ever a time you need to be in touch, it's now, when your
family is busier than ever -- and onthe go

	

every day. Awireless phone would be just the thingto help you
keep on top ofthe details .

Greatnews! Youare pre-approved for great wireless service from AT&T Wireless for your family,
plus a Nokia 5165 Digital multi-network phone -- activated and ready to use -- for the next 30 days!

Just call toll-free 1800 363-1366.

We'll even give you aFBHH xcuaive Heads.t when you activate service.

I think his is one ofthe best wireless deals available

P.18/24

Pre-Approval Number.
N17311)9124

YourNokia 5165 wireless phone is ready now for FREE overnight delivery, so it can be at your
door tomorrow.' Call 1800 363-1366 to findoutmore- But hurry . - , this special offer expires
May 25, 2001 .

You can try our great service for up to 30 days wbeo you purchase your wireless phone!
Them's no risk- because ifyou're norcompletely satisfied, you can simply return your equipment for
erefund within the 30-day trial period and you pay only for the charges associated with the airtime
you used .'

And you arepro-approved for immediatc service start-up -withFREE overnight delivery of a
Nokia 5165 Digital multi-network phone. This is one ofthe most popular phones in the country -and it
can be in your hands, all set to use, tomorrow . . . at a great value.

Just imagine howmuch a wireless phone could smooth outyour life right now- With so many
activities, your family is going to need to stay in touch momthan ever. You need to keep up with the

over, please

emv40
ft~vp 40

Ci YES! I want to try AT&T Wireless service for 30 days'.

v

Call toll-free 1800 363-1366
Get a FREE Executive Headset and
FREE Delivery when you activate new service
with your Nokia 5165 wireless phone.

This Special Offer for.
PamKodane
Offer Expires:
May 25, 2001
Pre-Approval Number.
r1?3ac912a

Call now!

	

QAWWireless

S t=.~~ erc~ v. l t-



JUN 05 2000 09 :12 FR WIN CT

	

203 498 1820 TO 12147457211 P . 19/24

rest ofyour fife while you juggle game times, music lessons and school schedules.

You're pm-approved, so all you have to do is mate aphone calland find outhow you cat get
started. Call now toHafree 1804 363.1366 .

And rcmemhar, you'll have up m30 days to mate your final daeision.

Once you try it. I shirk you're going m life having wireless service from AT&T Wireless . For one
thin& you'U have thepowerofone ofNorth Aatedes's WSW digital wireless nctwoAs working foryou

When you call toll-free 1800 363-1366 your AT&T Wireless Customer Serviea

	

entatiLe
will help you fhrd uegtb'the

	

t nsiri, for roar family. . ipeluding piano with no roaming charges Bad no
domeadc long dbtenee ehatgcs:' And every AT&T Witoleas calling plan offers:

" AT&T PCS VoiceMair with amessage waiting butieator -so you won't miss amessage

" FREE AT&T Caller1D'N - soyou only satethe calls you want, whenyou went to take them

" FREE Call Waitioe' - so you don'tmiss impormm calls when you're ahcady on the phone[
When you all for your 30-dxy trial, you'll discover that youas useyour wireless phone as a

pages, too. Agust wayto stay intouch with your family and friends. You cm even send and receive shaft
textmmmges - right on yon new Digital multi-neswork phone . All this, plus a gnatFREEbonus and
FREE delivery. rightto your doer.

Thee's never been abetter time to find outwhether a wireless phone for your family is whet you
need to mate life easierend mom orpnied. So call toll-flee 18oo 363"1366 today.

Sincerely,

tox
WillLindsey
NationalDirecaer
AT&TWuelow

P.S.

	

This great offerexpiressoon. So callnow, toU-free 1800 363-1366 - and find out how you cat get
FREE deUveay and a FREE Executive Fleadsett

o~ "nrwlmvs.
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This is the great Nokia 5165
you've been hearing about!

sawwda

" on-scrtm help!

Tt~is's right! The Nolda5165 Digital multi.
network plane b asmall, lightweight
phone with am=talk and ttendbytime.

Find out how you can get an
extra color faceplate with
your new phone!
Cncose an eWd KpfesS"fM' Custom
Color Factp'altto match your Car . . .
or your dmhes . . .w yourmood

Easy-to-use . Long-lasting.
Lightweight, Small . Fully featured.

" upm3 Noun and IS

	

" Large bad&scram!
mlnuasololkthnOl Or

	

Pp

	

bookwiastoreanutir ;standby dtn7

	

Wto 100 tunas analtimeofup0adrys .*
numbanl

" WFJghstyatwar

	

" 3e¢eralninggamag6 euncas banal
rondadbas¢ryl

	

" Clockwlqabrml
On 52Indtesdi .fits

	

" Yourphone 4abo
perfardy m your hand!

	

apager!
" ons " 6utnon Nw-	Ptogrurcn2Nering
KeygArayou' tonesferspacblcallen!

Available when you call toll-(ree

1 800 363-1366 today

44/RNTWireless

Yevr wo.w . Guys, at Hand.
*ncaesnt7lk"+raryostowaeclftanr-
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HURRY . I N - BONUS MINUTES OFFER ENDS SoON!

1200 2400 UNUMITED miam.
BONUS MINUTES

	

BONUS MINUTES

	

ANYTIME MINUTES

	

The po~m .tiwIN,529vs

	

$39"

	

159rs
~am~um.~nswffa~ " wd Wmy~f`+ .rv rea...rw.,w'rn

AD CODE : ALLTL-2056

	

SOURCE: Springfield News-Leader-FEB 21 01



Freedom has never been so simple.

LOCAL FREEDOM

	

REGIONAL FREEDOM

	

TOTAL FREEDOM

300
tYTIME

529x5

40ANYTIME ...,

	

A200E

	

A200E
MINUTES

	

MINUTES

	

MINUTES
119%

	

$29x5

	

540

ASOOE A400 50E
0EMINUTES MINUTES MINUTES

$ign

	

53995 $49n

Na roaming or long Distance charges within each freedom rolling area.
Available fox now and existing customers. Digital wireless .

	

Thepowerto simplify

40 R OA MING " ' " 0 LO NG D ISTANCE " CUST OME R . 2V :C1. ?4CNE

si3~f "YyL

	

~5:

	

Iun'F

	

~l:SSr rrrt l335nA3vwm'e Ns~s£Y" 'exe ~$HYYiYYY

TrCM£:OL0GY

1"EOD'A47ELA (1dW25523i97

AiY~AUmnnwr.N.Nasr Yrnasros sNN.awW

RY IxS	YUr.ft =%rui4w igxMn IYw

	

IM°wiw.^

	

Y > Yl'u.AS. +vrY!

	

rwA ""m .+r.
Y - AIIiIQJ.7RG 'dNN1Y7 :IN ~25IJ.T 117~YCw 7-75dJai : .assY

.SRaoiMD

	

L .n Y7 .Sa".IOL WrbP.5+IJ6 x AY.SNiJC N, 9c

	

lrYL - D

	

pnin " IOS LA2ad1YJ.Ln IJL

	

s.YA S :O

AD CODE : ALLTL-2012

	

SOURCE: Springfield News-Leader-JAN 31 01

A350E
MINUTES

550
600
ANYTIME
MINUTES

570

VALU E - COCiiNT " `2E55 AOC5

Visit AL17CLS YSim YIM Shoo Oniw Yt
mwY®

NI., .-q, . t .JyTlw^tk' .
oiCfiiM~YS.vA<I

-,nsnIon

M 21 .51



GET EXCITED!
EXPRESS YOURSELF AT
- CINGULARI

Visit These Locations:

Xcingular-
WIRELESS

What do you have to say?

SPRINGFIELD
4160S. Campbell
3114 S. Glernslone
1712 E. Sunshine S1,
1711 W Battlefield
Beat's Moll, 940S National Ave, Ste. E
3305 S. Compbeli (Close to Wal-Mart)
3027 E. Irdependence St
Sam's Club, 3660 E. Sunshine

AD CODE : CINGTL-0218

	

SOURCE : Springfield News-Leader-MAR 31 01

NIXA
(417) 8875700 402 WMt. Vernon, Jct Hwy 14 & Hwy 160 (417) 7249379
(417) 823-0300
(417) 886-1119 REPUBLIC(417)
(417)

886-1115
866-2150 1081 U.S. Hwy 60 E (417) 732-9854

(417) 88B-3081
(417) 877-9890
(417) 889-4640



NEXTEL

More ways than anyone to communicate with everyone- 1-$00-NEXrE.9
FromAfatelDitecsConnat.'atvdigiwltuu-wavmrltotearure,towUeletsWeb

nCXSBLCOT
service. nobody has berser farrer or easier lsvsa ro rommtmicate !hare Nute.

Which, consideriag the:iifionorso peopie inu lrrnw, is a good thing indeed.

	

How business gets done.

Newel planes are manufacturedMMotorola . Inc .

Digital Cellular
Nertel Direct Connect`
7-_lhry Messaging
Nerrei Online-
fs9reless e'eb Services

Promo: NXSwo140-MS
Wt811 Nextel Communicatons, Inc. All rights reserved . hostel. the NextelIoao, Next*[ Direct ConneR, Nmrtel Online, More ways than anyone to communicate with
everyone, and How business gem done are tmdemams and/or service marks of Neetel Communications, Inc. MOTOROLA. The Stylizea M Logo and all other trademarks
-nd~csted as such herein are trademarks of Motorola, Inc. Reg. U.S. Pa . & Tm. OR. Au other prouur. names and sammes are the property of their respective owners .

"

	

ADCODE : NEXTTL-1680

	

SOURCE : Kansas City Business Journal-FEB 2 01



1200
Minutes
"I3499mo.

All with Nationwide
long Distance.
200 Anytime Minutes

1000 Night&Weekend Minutes
1200 Total Minutes

Enjoy 1200 Mlmfes when you
dmoseaservice plan of 531 .99
~~--march mdudnq Nationwide
lYh9 (IISIaKa Half7/Wtlpea
SP"Pf5+ AdvanfapAgWoenl'

seeaolef4awas .

Spria~

and

To find outmore, atop by the SprintSmre below:

SLJ_OSaa Sr011EPom
~S

	

avlO~~

	

aNT77iar
elYl

	

sm tO~AY. f~,
eNJ.

av"eaRCaef

Limited Time
Offer!

50°/0
Off"

haadeleatsee CSpfaa
Mao".

selectedpMls
ala0kon

mNWIJe

alpslstast

SeeaaeiordetrieL

Two clear reasons to buy now.

'Me clear alteraativetocellulae'

	

Sprint PUT
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(: .YIW/YwRP7 W 7G{ PRYN~wY NiwM/P "PlPrW7W Y "YPi4YlPY/"YIAPPf. P10Y1PPMVA P1"Y4bIY0/~"-L̀4~'wy.~iNYl Y}Li1t/Ct NYYWfa/b.1~rYY1 YL/1
Y I.fY "NR e,/w[NwWRw/NNWeSR7 M!QWb "P.P-IwM"PY4YNwKYLYPNR "IIPY e"w/%ILWIIRAWYd t1~~1f/IYPLARKSYwYfl"YwP"~IIYWeR
r .niiw7wYSG7SpP/.uY94fWpIWMIPbfI"WWf-7PMfebfL.PyfPy/L.~LWPI.n~ SIaS/aiYlf.4.Mlf41nP"SP:KiOwlCSwP1CSMLSIwRSIpswy
eM. NP/PWYY4Nai",PYPPSYnC~VVX~T(wan"J

	

,

AD CODE: USSPTL-7795

	

SOURCE : St. Joseph News-Press-MAR 11 01

' .



The Sprint Store At
RadioShack

SAVE $50
on the most popular
Sprint PCS Phone:

PLUS!

Get1500 minutes for$3999
All with Real Nationwide Long Distance .

SprMt. The clear alternative to cellular."

Hurry into a Sprint'Store at Radioshack and take advantage of these great offers.

" Get a $50 mail-in rebate an our most popular Sprint PCS Phone, the Samsung' 3500, or on the Samsung 8500, with
activation of a new Sprint PCS Service Plan of 52999 ormore.

" Choose 1500 minutes, all with real nationwide long distance,for only 53999 a month. That's 300 Anytime Minutes and
1200 Night &Weekend Minutes, with a one-year Sprint PCS Advantage Agreement."

Sprint PCS built the only all-digital, all-PCS nationwide network from the ground up, serving more than300 major
metropolitan areas. Hearthe diTlaraeae today.

	

.

Sprint PCS'

m-v7aor. M6noMnnamlYarmwmrxk bwr~hbwL'6m6e~r+ws.nw"wasvw~ame.es.~>nei marwm Wxaa.m.rxswarcsaraa.vm eras
lleltromlx®1nmm.bme'eb70mwmwlpi W3nnrltmllraatrbGrmrrYdbLaNtA4vB-erwebb~mpa Ine~raa Ibra4relnn+rmrreoOerwW ernnaM'Sf~erIR
raNmareM Wrpnspaypraxeextd,mWxxms.mpa0openb.ot76rMlmawmrma.arntiunwnmunaargoeam.Ymw~mmuxarw.~SaO aFw.~mY
rr7Ymma8W.-rrn~rlr~e-MUmrrxnSrx+mvmrNrMbae-WnMi8.6 9ll9MwMaebeMgrNWramp "brsrpewtYNWIWMInlx
.Illb~mr9Gum rVbIr4SWm'Yi.bM0MYY" r.aaWIbrVm118Ra9iY0GKbrWpa8706]perImW8107rP~nWGYpwnYriYdRb01"miWWRaOneZrqA(rnlOleOA "!Ir~y
Yp.Mmi4wprrrr0amrcdSOhrn~070D1aDriufpaia,lP.laOeweanr6Vb.9priRSpnrCew+aswdSdaPCSIEmewinea.mveboommrowualspr ta~ell

" AD CODE: USSPTL-7839

	

SOURCE: Kansas City Star-Times-MAR 25 01
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tgCtBLW tetessNetmrk~in-Viansas=Citg-~ .
as ratcd.b4 Emerald (34u . an wdependentsureq

ICI "we a,:"'rv. fang

1.888.466.4646
shop online 4 verizonwireless.com

CaUto anywhere in the country, anytime with free nationwide tong distance.

50
The Digita[Choice Plan

	

Digital minutes
na .z9.Z=

Nationwide
Long distance

FREE: Mobile web for
3 months

$19.95 Per month

	

,
IM
month

If.P~Y~N.Y ..nJan

Special Phone Sale
L6 V-1U $19 .95
".1-year agreement required
" Slim design, only 3.9 ounces
" Vibration alert

~reo:
9asu~arrlAa 7neetteaa .meea.i .b

pKgANOMqR M09QmBCerreer.raemie~nna axeueu+u
M1maaCTY41am

	

uFaa~

	

M~"~

	

.meadtar~Ows ewaua M~Awf- we". .srm
FriIUeMianeprpN IWfabI170.

aunmlma&~u.r aaiasr

AD CODE : VERITL-1766

	

SOURCE : Kansas Cfty:Star-Tfmes-JAN 10 01



for delivery, call

1.800.2 JOIN IN
shop online @ WWW.VerizonWireless.com

For only $39 "997 you'll get
1,400 minutes and more.

awwwrrleYra..

VERIZON WIMiWi NIONISTOVERML

CLSMNERWOTWACOONAMO1w

G_= 7TLEPHONa Una IN at Louis

Monthly Access

Anytime Minutes

Night b Weekend
minutes

Totai Minutes

$39'n
400

1000

$4999
boo
1000

1,250 1,4oo 46oo
E

At( with new t-year service agreement.

After s54 mail-in rebate
with a new 2-year DigitatChnice

service agreement

Simple. Affordable. Nations!.,]oin in.

PNONS AVAILABILITY AND PRICE MAY VARY AT AGENT LOCATIONS .
For a v*rizen Wlreleee Authorized Agent near you call 1.277-697.6247.

ALL USTED COMMUNICATIONS STORES ARE OPEN SUNDAY.

"Used
13OINwd~Are
NLIW.4W

o1WInRelo6awow

Wasx-~

® RadiaShack . Phone rebate rwt wafiaale al PadoShaCl .
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AD CODE: VERITL-1906

	

SOURCE: SL Louis Post-Dispatch-JAN 28 01
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, ,a~. ~ntEJty£meratJOay,cn.ircepcrdcntsur.ey . . -

Your extended
family just got

a Lot bigger.

Now Enjoy bonus Minutes Between Local Verizon Wireless Customers

500 lotetmobits-to
mobile minutes

15oo digital minutes
a

lom .rrn~

2000 total minutes

FROMdisstonce

$
2A95 per line, per month

Motorola "Shark" s')a95
digital phone

	

9.z
- (-)rear egeemwaMONO
" caeoueaaee~
" e~nnr mea aaetie
-~z colorpane WrW6

. Arronrabl& NaffonaLJoin in.

'or home 6eLro~rr. ^ .an

1-800-2 JOIN IN
Shop online « verizonwireless.com

veri~ onrwirel~ess

COUYUlaCATIOfl487rImE5
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essae mfee:eaoem nyseus
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AD CODE: VERITL-2107

	

SOURCE : Kansas City Star-Times-MAR 4 01



Scare--big during:tRasctrRadrressim with-a
slamn::dunk, of_ferfrom~.llerizon--.W.ireless.~.

2,250 minutes for Inky
$29.99 monthly uccoss

254

	

Anytime Minutes
1,oo0

	

Night and Weekend Minutes
1,400

	

Mobite-to-Mobite Minutes
free Activation

InCtadIS:

3 FACE Months of mobile Web
and Aaeside Assistance

Opt OOM
11R]Owemhwe
P19NSUm

PHONE AVAILARILTT AND PRICE MAY VARY AT AGENT LOCATIONS.
fee a Vw1con Wlwlooa Auilamited Agent me, You wit 1-977497 "!247 .

ALL LS1F4 COMMUNICATIONS STORES ARE OPEN SUNDAY.
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More ways than anyone to communicate w'ttfi everyone^ 1-800. NFXTt7:9
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Whit& coarlderhtg she:!ikon orso people )vv know, isa good thing indeed

	

How business gets fianra,-

Natd Weets weaanabmud by monvala. lne .

Digital Ceflwor
Neatel Direct Cann¢s'
Two-Nfry Messaging
Alsiei online"
IP,ndess sreb Se"WCer

92001 Namel Crxnmuniudons, Inc. All rights mwrvad. Namal. the Name)

	

Nestal Diran Connect, Nesnl Online, Monways than anyone to tafIPnuricate with
everyone. and How business Sea done an trademarks and/or service in nksof

	

easel Cotnreunipoaa, Im: MOTOROLA. The Styhmd M Logo and, ail other vadernarks
nndicated as such herein am trademarks of Metorels . Inc. Res. U.S-Pat&Tin. ON : All other podum names and aemus are the pmpenry of than respective ownan.
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Two new
Sprint Stores.

' Clearly,
cause for celebration.

41

Stop by any Sprint Store in St . Louis before March 11.
In honor 0f the Sprint Store Grand Openings in Wisville and O'Fallon, e0 Sprint Stores in
the St . Louis area are joining the celebration. Which means you can take advantage of
these greet offers :

f
.

" Receive a $20instant credit on the purchase of any new Sprint PCS Phoni'when you
select a Sprint PCS Service Plan of $29.99 or more . Offer good through March 11.

" Choose 1,200 minutes for only $34.99. That's 200 Anytime Minutes and tooo Night8 _ .
Weekend Minutes, all including nationwide long distance, with a one-year Sprint PCS
AdvantageAgreement!

Sprint PCS builtthe only dl-digital all-PCS nationwide network from the ground up. --~
serving more than 300 majormetropolitan areas. Nwrtho differeam today."

_-=Sprint. Theclew altentatvetocefhdar.' Sprint PCS'

To find out more or to orderyour phone with free delivery, visit ggWW.SPtintPCS.C0M or call 1d00"480-4PM Or shop atone of the locations below.

ibrPQC.1R .
Sprint PCs IGoaia
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1 Just
Called...
FREE
To Say

i Love Yowl

.-41 gmpbe!l60. 8'~--C

	

3114 S. GLonsione
bprneld WO U5807 _

	

_. . : Springfield,

	

0 65804
4171887-5700 417r'8Z3-0000

Plan and Receive FREE; ,
. Text : :, :

	

Messaging

	

and
nliM ted . Calling to aqY: -

other Cingular "WsrelesS
. Number and Jnlinited

Lona Dssalonce

!F ~Sitttl3t.MCFiC..9/541~.~IYd~Ih1f P1 R.S~k ~~3~L5 o15?_~s aC ~ f/j~ii . ~~~"tf ~Y:>L"3L! ." = .1 :' : (, .'r. jLnT ~i,tU 74`f 1iP~~i_~,
.LOA!!'1id~J6'!ri""YSS'S:."f!~lR

hW.51 :21/L :7 : S

AD CODE : CINGTL-0098
SOURCE : Springfield News-Leader-FEB 11 01



SM=WnBelWireless
is now

angular
WIRELESS

Unlimited Nights .
Unlimited Weekends .
Unlimited Long Distance.

Unlimited Call ing to Cingular Customers.

A
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250 ANYTIME MINUTES

Pws
UNLIMRED Nights .
UNLIMITED Weekends.
UNLIMITED Long Distance.
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SOURCE: St. Louis post-Dispatch-MAR 23 01
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GETEXCMDI
EXPRESS YOURSELF AT

CINGULAR!

	

What do you have to say?

Visit These Locations:

.

AD CODE : CINGTL-0202

	

SOURCE: Springfield News-Leader-MAR 30 01

SPRINGRELD 2545 N. Kansas Expressway (417)803-6491
4160 S Campbell (417) 887-5700 3351 E. Sunshine (417) 877-0980
3114 S. genstone (417) 823-0300 NIXA
1712 E . Suns** St. (417) 886-1119 402 W. MI. Vernon. Jct Hwy 14 & Hey 160 (417) 724-9379
1711 W. Battlefield (417)886-1115 REPUBLIC
Bear's MaL 940 $, Notionol Ave. Ste. E (417) 866-2150 1081 U.S . Hwy60 E (417) 732-9854
3305 s. Conulben (Close to NW-Mon). (417) 88&3W1 MARSHFIELD2037 E . Independence St
Sam's Club. 3660 E. Sunstdne

(417) 877-9890
(417) 889-4640 1329 Spure Dr. Ste 180 (417) 859-0800
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A super-fast Internet connection plus all your home communications, all together.

And now get FREE hardware and FREE standard installation :'

A $199 value. Service agreement applies. Sea inside for details.
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SOURCE: St . Louis Post-Dispatch-MAR 22 01
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11000
LOCAL

WEEKEND MINUTES
CALLING TO CINGULAR CUSTOMERS: PLUS. ..
UNLIMITED LONG-DISTANCE CALLING

FROM YOUR HOME AREA.

HURRY,
OFFER ENDS
SOON!

ONLT' 2 /I O

	

MONTH

INCWDFS

250 ANYTIME MINUTES

1000 WEEKEND MINUTES
OR

UNLIMITED CALLING
rocwc" cvsraafes aleunawlm
IOWOWM4CE FROM YOUR IOW AREA
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SOURCE: Kansas City Star-Times-FEB 17 01
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Sprint PCs is bringing you a
higher generation of technology . . .

SPe im.' idv Inr fe lalesl
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Managing gar accounn with em!

famyoueverw aardtoldfaalurrmanymmwsycuwused
on you Sprint Pa Account? Ls d rime to tridw:ywr M!Wtg
indentation or e-mill addns? Sptw Pa hat mad :u myto
manage and monitor your account-online orow the phone.
If you baw Ntemet arftis or the $pnuFM A'dden Web-
opium wawspmtpmmm is a "Must, will

" Ourwebwit is in the protests of rudesigh,
offeringmwkaom and easier rntfparn

" Youll her quick acres to a wide
amyofucotmtotsvgrmem twLs

" For mere details on mamlpog ywraccount.
am 'Quesdom & Mixers" on page 6

Fen if you can't 4 on to the btumnyou on wly
Your account-ngtdfmm your Sprint m plumse just
plea Oao on your Sprint PCs Phont You'll Mi r
wrsae~ autaruad adortnauen system where
you an

" Check in=wge
" Makeapaymmt
" Hear yourWhim due
" EIndoW paymen, mteived
" need the OW cd is cotnpkselr flee
aMWouY use any ar )'Our minuu-c

With dree construmr r!(-mdNganan took irk ne%el' beer
eager to nurtage your Sprint PCS rtcorunU

And ttmetnba. Spnm FCS ha,' the only sll- i0, 111-Pa
wto wide nmwrrk bulbGem rite ground up for clearer
a&scram;mmow titan SOD Malormmopofltauu¢s
aml IIL71at irpnfb.
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Sprint PCS "



JUN 04 2000 14 :21

	

FR W i lv :. T

This just in . . .

A siegle wayto see credit
SpMPMpfMa aeamd4ua Quatayard daft but
ometnswt& you am atmumadropped o4WW
ownerorm Imue Nla4b an qurtity am. youCm
re;rrsa aedtaPurim"bor up todue urom a
mmd Mm*mmwmdd revoax *,MM dha VW
aamaummmat4aoy by kllo"acctwmie am:

" Ras dta0 myaa5>pdruPCS Phmt
"NmapfnY
" Preyopum a!
'nomp'm opom-Wm
" Fmcyoea y0d~t5jrtlntPi3PhosNUmha
" hurtWm hilDbB addrns aP code
" Yourarnravylee adpreed Err om
mr¢SelmNUe of alr Ifme

uedemteedwg47m rresaevia9
Bar have emr:m~toon ®apparm yourphme,Ma
yw hoe mSatamdrom+¢s! Vuu pmbehly reed.a d a
m nzSpdmPMvdrAloeTa*rdrsm
m-P,s4a*folbwdmSept

" Cotow :reeeedohaabypradram once
" SdaadOrm"j:7mYm"4 &veed'
" Sdea"YWor.Vll.

' O"m Your =mameN h*d#IA
9*a"desr'w eedyaur m memge

" rMmeyour m maaFbmd, de
dtarW so caw

Sham instantmassages wee your
fmef andfriends
vob do*kgPCSVlreksvd rAmalm 0d4re'md
Or A011mnnrMCMMWSftft 1W un mwSend
And reedek=masgerwldpmplatnyourA01
&ddJIW guuphomyarSpdmPtSMom IMfut
sm* 9We mdVfRSIS Ass firm ro hemAau a
Hrdmp1w+e.5o,armpu'relookhg toremSaeedon
%7faay deMDOrg, Srdm mud raasge-camde
room or amm de mumry-ou ournadmwNe ameorld
~mmati.wemwrwn.nomaeam.a~eaae.n
erKU~amMertMm.grb.~~dwsreao*af

203 496 1820, TO 12!47457211
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Lots of online Options for you
Wganta do Sprint PGSrYudms Web" wldtwrrr Sptuu [a Anneand
died, "ouroemiwudeeInternet sits.IwLsding
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Hdiding MADEAnwnta Onbnee" Tckranuwccm, nextDonr. MA Mobik,
twlioywodmnwadwas

PlayGames an Yew Sprint PCS Phone`
Need a Wit bmkkvm law trtmc rcbedt&swed at dim- Pfadaw6dw
Internet ancrai inggo h: Waning indlda. nlsnebm. MWCtylcee erughop.
nCmneMdNMAL To pdyPM,7atMIvur Sprint to enrelem Web
aronaeandcanto to theNwmo. On yuw bones page, soddmn and
Sdeo'Ga~ Vuvdust Saw&YondIVUIIMeWnVSrrkWW

Try the Sprint PCSWireless Web FREE for 6 months!'
Gaft"P6www Web OPaan FM for sae meats w arty plan
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Sprint PCS offers & promotions

Share your plan minutes with
SprintPCsAdd-a-Phone'
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Recommend us to a friend and you
can each earn a $10 service credit

Earn valuable service credits
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Our gift
to you :

$50
Plus, save $5.95 a month
with Sprint 7e AnyTime"

Sprint.
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Sprint PCS` customers only:

Receive 150 in
Sprint savings checks. . .
simply by signing up for Sprint 7e AnyTiime-
residential long distance!

Call any time and pay just 7c a minute .

Nowyou can save on your residential long-distance service. Pay just 7c a minute

an state-to-state calls-24 hours a day, 7 days a week .

Monthly service fee waived - you save $5.95 permonth.

Because you are a valued Sprint PCS customer, the $5.95 service fee will he waived

every month:' You can save up to $71 a year!

Plus, $50 in savings just for Sprint PCs* customers.

You'll also receive an exclusive gift $50 in Sprint savings checks'

to use in the next few months toward your Sprint PCS or Sprint
long-distance hills .. . or purchases at any Sprint PCs Retail Store.

Its our gift to you for choosing Sprint residential long-distance serviceI

Sprint

GVJ ^00 1010 lU 1L1^'^J'G~-
	

' " 1L'1'

To sign up and receive your $50
in Sprint savings checks, call
1-888-823-4665
or visit www.sprintcom/50checks

r



As a Sprint PCS" customer, please accept your $50 gift!
Call 1-888-823-4665 today

or go to www.sprint.com/50cheeks
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You can use Sprint for toll calls you
make within your local calling region .
Call 1-800-891-4803 for details .

Sprint PCS°
The latest breakthrough in
wireless technology .
Call 1 "877-520-1029 for details .

Internet Access
Surfing the Net L; simple with
ParrhLink Sprint Internet ACCesi.
Call 1-888-42"i-0139 for details .

Internet Call Waiting
Don't miss that call! Gct Internet
Call Waiting for when you rc online .
Call 1-800-677-4646 for details .

International Calling
Economical calling plans and
Sprint FONCARD" access tU t1tc
countries you call most .
Call 1-800-891-4803 for details .

Personal Conferencing
Talk to as many as 10 people
anywhere in th6 United States .
Call 1-868-403-305 for details .

Collect Calls
Dial 1-800-2-SPRINT to save money
when calling collect!

National Directory Assistance
Instant access to all the numbers
you need to stay in touch .
Dial 00 or 1 -r area code " 557-1212 .

II you cam miles through a Sprint atdine
program . tall 1-8006699383 for mileage
opportuiutiec on stlett produtu and urvlces .


