BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of an Investigation into the )
Quiality of Wireline Telecommunications ) File No. TO-2011-0047
Services in the State of Missouri )

ORDER ESTABLISHING TIME TO RESPOND

Issue Date: October 29, 2010 Effective Date: October 29, 2010

On October 29, 2010, Level 3 Communications, LLC, and Charter Fiberlink —
Missouri, LLC, filed separate Motions for Protective Order seeking extra protection for
documents they intend to file in response to the Commission’s Order of September 1, 2010.
Specifically, Level 3 and Charter Fiberlink - Missouri desire to provide the documents in
guestion directly to the Commission’s Staff and the Office of the Public Counsel without
filing those documents in the EFIS case file.  Before acting on the motions, the
Commission will offer Staff, Public Counsel, and any other interested parties an opportunity

to respond.

THE COMMISSION ORDERS THAT:
1. Any party wishing to respond to the Motions for Protective Order filed by Level
3 Communications, LLC, and Charter Fiberlink — Missouri shall do so no later than

November 5, 2010.



2. This order shall become effective immediately upon issuance.

(SEAL)

Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 29" day of October, 2010.

BY THE COMMISSION

Steven C. Reed
Secretary
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