BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Reuben L. Crenshaw,
Complainant,

V. Case No. WC-2008-0354

Missouri-American Water Company,

N N N N N N N N N

Respondent.

NOTICE CLOSING CASE

Issue Date: November 4, 2008

On October 21, 2008, the Commission issued an order dismissing
Mr. Reuben L. Crenshaw’s complaint in this matter without prejudice. That order became

effective on October 31, 2008. No further action is needed and this case is now closed.

BY THE COMMISSION

Colleen M. Dale

Secretary

(SEAL)

Dated at Jefferson City, Missouri,
on this 4th day of November, 2008.

Dippell, Deputy Chief Regulatory Law Judge
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