SERVICES YOU COUNT ON

RECEIVED

MAY 1 5 2002

Records
Public Service Commission

May 15, 2002
Mr. Dale Hardy Roberts

Executive Secretary

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102-0360

Dear Mr. Roberts:

In accordance with 4 CSR 240-2.200 The Empire District Electric Company requests an increase
in the Company’s gross annual water revenues in the amount of $361,117 or 33.9%.

The reason for the proposed change is due to the modernization and improvement of the water
distribution system and increases in our operating and maintenance expenses.

The required MOPSC annual assessment fees applicable to the Company have been paid in full.
The Company’s 2001 Annual Report is on file with the Missouri Public Service Commission.
One copy of this letter is being furnished this date to the Office of Public Counsel.

Respectfully Submitted,

David W. Gibson

¢: Office of the Public Counsel

LW -2007 - popvsr

www.empiredistrict.com

THE EMPIRE DISTRICT ELECTRIC COMPANY
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May 31, 2002

To Our Water Customers JUN 03 2002

UTILITY OPF3a7,_1g

i

DIVISISN

On May 15, 2002 The Empire District Electric Company (Company) requested a permanent
increase in its current water rates under the Missouri Public Service Commission’s (Commission) small
company rate increase procedure. This notice is being sent to you as a required part of that process.

The Company is seeking an increase in its water service revenues of $361,1 17 (approximately
33.9%) due to increased costs and investment of approximately $3,600,00 since the last increase in water
rates in February 1994.

Below is & comparison of a current bill and a proposed bill for a residential customer using 4,000
gallons per month:

Monthly Rate Bill (for 4,000 gallons, 5/8” meter) with current rate with proposed rate
Customer charge 5.62 7.53
Usage charge 4,000 gallons 7.48 10.00
Total Monthly charge . 13.10 17.53
Proposed increase 33.9%

Beginning sometime soon, the Staff of the Commission (Commission Staff) will conduct an
independent investigation of the books, records and water operations of the Company. Based upon that
investigation, the Commission Staff will then make its recommendations regarding the Company’s rate
increase request, and necessary changes to water systern operations, to the Commission for its
consideration. o

The Office of the Public Counsel (Public Counsel), a state agency responsible for representing the
interests of the consumer before the Commission, may conduct its own investigation, but at a minimum
will review the results of the commission Staff’s investigation. The Public Counsel will then make its own
recommendations regarding the Company’s rate increase request, and necessary changes to system
operations, to the Commission for its consideration.

Any customer whe has questions or comments regarding the Company’s water service rate
increase request, or who has experienced recent service problems with the water syster, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To do so, please use
the addresses, telephone numbers or fax numbers shown below. The Commission Staff and/or the Public
Counsel will respond to all such customer contacts, during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department Attn: Ruth O’Neill

P.O. Box 360 : P.Q. Box 7800

Jefferson City, MO 65102 C Jefferson City, MO 65102
Phone: 573/751-3437 or 800/392-4211 " Phone: 573/751-1304

Fax: 573/751-1847 - Fax: 573/751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigations, the
Company may be requested to send out a second customer notice regarding the results of the
investigations. Additionally, the Public Counsel may request that the Commission hold a local public
hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the Company’s rate
increase requests, and the operation of its system, to the Commission Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a local public
hearing is eventually held, no increase in rates will take effect without the approval of the Missouri Public
Service Commission.
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EmPIRE DisTRICT ELECTRIC COMPANY
WATER SERVICE
602 Joplin Street « PO Box 127 « Joplin, Missouri 64802

November 12, 2002

Dear Customer:

On May 15, 2002, Empire District Electric Company (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service Commission's
(Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to generate
an increase in the Company's annual operating revenues for water service of $361,117. The
Company believes these increases in its operating revenues are necessary to meet current
operating expenses.

As a result of the Company's request, the Staff of the Public Service Commission (Commission
Staff) conducted an investigation of the Company's books and records and the Company's
operations. Based upon the results of its investigation, the Commission Staff is recommending
an increase in the Company's annual operating water revenues of $357,951.

The Office of the Public Counsel (Public Counsel), a state agency responsible for representing
the interests of consumers before the Commission, has reviewed the results of the Commission
Staff's investigation. However, the Public Counsei has not yet taken a final position regarding
the Commission Staff's recommended increase in the Company's annual operating revenues.
The Public Counsel has indicated that it will review the responses to this customer notice letter
before making the determination of whether to request that the Commission hold a local public
hearing.

In addition to the monthly rate and commodity rate changes the following changes are also
proposed: .
(1) A lLate Payment Charge is to be approved;
(2) A Bad Check Charge of $20 per bad check is to be approved:;
(3) A Door Collection Charge of $15 to avoid disconnection is to be approved:;
(4)  An Emergency Call Out Charge of $15 to shut off service where the emergency
exists entirely on the customer owned facilities is to be approved:;
(5) A Reconnection Charge from $3 to $30 is to be approved:;
(6) A Meter Test Charge increase from $25 to $35 is to be approved:
(7) A Temporary Turn-Off Charge for the customer's convenience of $25 is to be
approved;

- — e —_
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Any customer that has questions or comments about the Commission Staff's recommended rate
increase should contact the Staff and/or the Public Counsel within 20 days of the date of this
notice. To do so, please use the addresses, telephone numbers or fax numbers shown below.
Depending upon the response to this notice, the Public Counsel may request that the Pubiic
Service Commission hold a local public hearing. Regardiess of whether a local public
hearing is held, no increase in rates will take effect without the approval of the Public
Service Commission.

Below is a residential customer impact statement for a customer using 6,000 gallons per month.
This example is shown without applicable taxes.

Sincerely,

md RO

Mr. Mike Patmer
Vice President - Commercial Operations

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department Attn: Ruth O'Neill

P.O. Box 360 P.O. Box 7800

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: 573-751-3437 or 800-392-4211 Phone: 573-751-1304

Fax: 573-751-1847 Fax: 573-751-5562

Residential Water Customer Impact

Assume Monthly Bill Computation For A Typical
Residential Consumer Using 6,000 Gallons Per Month

Minimum Commodity Typical Usage Total Total
Monthly Bill: Charge  Charge/unit {billed) Commodity Bill
(Commodity Chgx  (Min.Chg. + Total
Typical Usage) Cormmodity)

Proposed Rates $7.52 $2.50 6,000 $15.00 $22.52
Current Rates $5.62 $1.87 6,000 $11.22 $16.84
Difference $1.90 $0.63 $3.78 $5.68
Percentage Difference from

Current Rates 33.8% 33.7% 33.7% 33.7%

Note: Proposed rates billed for all metered usage. .
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David W. Gibson

SERVICES YOU COUNT ON Vice Prasidant - Regulatory and Gengral Services

=+ 3
November 1, 2002 '- ”—E U

Secretary to the Commission NOV 0 7 2002
Missouri Public Service Commission ECE] VoEon
Jefferson City, MO 65102 rvice Commlssion " J}
RE: Empire District Electric Company 0V o4 2002
- Small Company Rate Increase Request uTy
Mo. PSC Working No. QW 2002 0007 (Water) LITY OpeRy, .o

Division'' -5
Dear Mr. Secretary:

| am enclosing for filing with the Commission an original and three copies of revised tariff sheets that
include rate and language changes reflected in an agreement between the Empire District Electric
Company (Company) and the Commission Staff (Staff) on the above subject. The Company
initiated the subject rate increase request on May 15, 2002, under the Commission's small company
rate increase procedure, and the request was assigned the above-referenced work number.

Additionally, consistent with the Commission's small company rate increase procedure, | am
enclosing an Agreement Reqarding Disposition of Small Company Rate Increase Request
(Agreement). This Agreement reflects a "settlement" between the Company and the Staff regarding
all matters related to the Company’s water service rate increase request.

The Agreement calls for, and the revised tariff sheet contains, customer rates intended to
produce an increase of $357,951 (an approximate 33.6 % increase) in the Company's
annual operating revenues for its water operations. The Agreement also calls for the
Commission approval of revised depreciation rates.

The following are also contained in the Agreement:

The implementation of a Late Payment Charge; the implementation of a Bad Check
Charge of $20 per bad check; the implementation of a Door Collection Charge of $15, to
avoid disconnection; the implementation of an Emergency Call Out Charge of $15 to shut
off service where the emergency exists entirely on the customer owed facilities; the
increase in the Reconnection Charge from $3.00 to $30.00; the implementation ofa
Temperary Tum-off Charge for the customer's convenience of $25: and, the modification
of interest to be paid on customer deposits.

This Agreement is between the Company and the Staff; therefore, the enclosed tariff sheets
bear an effective date that is greater than 45 days from the issue date. The Office of the Public

Counsel requests that a second customer notice be accomplished because of the magnitude of
these increases.

Itis my undé&tanding that the Staff will be providing additional information about the Company's

THE EMPIRE DISTRICT ELECTRIC COMPANY « 602 JOPLIN STREET » POST OFFICE BOX 127 + JOPLIN, MISSOUT
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November 1, 2002
Page 2

rate increase request and the refated Staff audit and investigation, for filing in the case papers
following the creation of a formal docket.

Please contact me at your convenience if you need anything further.

Sincerely,

-

S

David W. Gibson
Vice President — Regulatory and General Services

Enclosures

C: Wendell R. Hubbs - PSC Staff
Office of the Public Counsel - Ruth O’Neill

——
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.
THE EMPIRE DISTRICT ELECTRIC COMPANY

i
Sec. A l Revised Sheet No.

Cancelling P.5.C. Mo. No. 4
For AURORA, MARIONVILLE, VERDNA
No supplement to this tanff will ba issued except Sec. A Original  Sheet No. 1
for the purpose of cancefling this tarif(. Which was issued 7-24-78
TABLE OF CONTENTS
Sheet Number
Section 1
Water Service, Schedule WA 1
Other Service Charges, Schedule OSC + 3
Section 2
Rules and Regulations
DATE OF ISSUE /7 / '7/”9’ DATE EFFECTIVE __7 -7‘/ < 5’/’}

ISSUED BY D, W. Gibson, Vice President, Joplin, MO
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ISSUED BY D.W. Gibson, Vice President, Joplin, MO

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 8th Revised Shesat No. 1
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No zupplemsnt 10 this taritf will ba issusd except Sec. 1__56th Revised Sheet No. 1
For the purpose of cancelling this tantf, Which was issued 02-13-94
I - O e WA e ———————]
AVAILABILITY:
This schedule is available for water service on an annual basis to any customer located along the water lines of the
Company.
MONTHLY RATE:
Customer Charge:
Meter 5/8" or less + ...... treresrresnnsarenrne PRSPPI - SR J - ¥
Meter 1° +..... Cerrnrenesens veiserssssbenrienisbTraaes criernasns rereerenenns erevasrasan veersienaas 16.47
Metar 2™ + ..ocovvvecannnns rererasaraerrer reemreriernantrssranens 49.29
Meter 4™ +..... 150.71
Metar 6" + ..ovevevrenenannns setenrerertans derenenss O U Y 299.85
Consumption Charge:
First 100,000 gallons, per thousand galions +....... revenseraes ramvereerarenernasernennnn $ 250
Over 100,000 gallons, per thousand galions + ......cccovemvenicinerecrn rraressensenes 0.88
TANK WATER:
Per 1,000 gallons or less +.............. R, Serererereserranentnsitananer vessesrasaentrears $ 10.87

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install special or
additional facilities not normally provided by the Company for the Customer's ragular water service, the Customer will
pay a monthly charge of 1 1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with

the formula below and shall be added to each regular water service bili rendered to customers served on this schedule
who reside within the community.

Monthly Charge = N x R
Ax12

Whera: N = Number of Public Fire Hydrants in service within the community at the Date of Determination
R = Annual Rental Charge of $159.83 per fire hydrant +
A = Number of Customers within the community receiving service under Schedule WA at the Data of
Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the
previous year or, at ite option, the Company may adjust the monthly service charge at any time 1o reflect changes In
the number of customers or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or
more results from a new computation.

PAYMENT:
Bills for customers will be due on or before twenty-cne (21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of any
license, occupation, franchise, or other similar fes or tax now or hereafter imposed upon the Company by any
municipality or any other governmental authority, whether imposed by ordinance, franchise or otherwise, in which the
fee or tax is based upon a percentage of gross receipts, net receipts or revenues from the sale of water service
rendered by the Company to the Customer. Bills will be increased the proportionate amount only in service areas
where such tax is applicable. There shafl be added to the Customer's bill, as a separate item, the appropriate amount

DATE OF ISSUE / / 7 / £ D DATE EFFECTIVE /.?: /3— § / 2.
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. __1__1st Revised Sheet No. 2
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA _
No supplement to this tariff will bo issued except Sec. 1 Origina! Sheet No. 2
for the purpose of canceliing this tariff. Which was issued 2-13-94

WATER SERVICE
SCHEDULE WA +

of the primacy fee authorized by Section 640.100 of the Revised Statutes of Missouri.

CONDITIONS OF SERVICE:
1. Company Rules and Regulations, P.5.C. Mo. No. 4, Section 2, are a part of this schedule.

DATE OF ISSUE / //’7/ o= DATE EFFECTIVE __- 5’*/’ 3/5 2
ISSUED BY D.W. Gibson, Vic President, Joplin, MO : ?
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.
THE EMPIRE DISTRICT ELECTRIC COMPANY

|

Sec, 1 Original  Sheet No.

Canceling P.5.C. Mo. No.

For AURORA, MARIONVILLE VERONA

No supplement to this tariff will be issued sxcept Sec. Original Sheet No.
tor the purpese of canceling this tariff. Which was issued

OTHER SERVICE CHARGES
SCHEDULE 0SC

AVAILABILITY:
This schedule is available to any customer requiring the special services listed below.

Late Payment Charge: *

Biflings will be made and distributed at monthly intervals. Bilis will be randered net, bearing
the last date on which payment will then be considered delinquant. The pariod after which
the payment is considered delinguent is 21 days after rendition of the bill. A charge applied
consistent with the lata payment charges approved by the Missouri Public Service
Commission for the Company's regulated electric service will be added to definquent amounts.
The unpaid balance shail include all amounts owed the Company plus all reconnection costs,
all collection costs and reasonable attorney’s fees for coflection.

Bad Check Charge: *
A bad check charge of $20.00 per check will be paid on all checks returned from the bank
for insufficient funds. Where a bad check is applicable from a customer for water service, only
one bad check charge shall be billed the customer fer his water sarvice, for each instance of a
check being returned.

Door Collection Charge: *
A door collection charge of 15.00 will be applicable when a customer pays the serviceman at
the time of scheduled disconnection (tum-off) of service to prevent such disconnection.
Where a door collection charge is applicable from a customer for both water and electric
service, only one coflection charge shall be billed the customer for both his water and electric
service, for each disconnection,

Emergency Call out Charge: *
An Emergency Call-Out Charge of $15.00 per occurrence will be assessed where a customer
requests a shut-off of service and the emergency exists entirely on the customer owned
facilities.

Reconnection Charge + : after Company Discontinuance of Service: $30.00.

Temporary Turn-off Charge + : at meter for customer’s convenience: $25.00.

DATE OF ISSUE /1 / 7/‘9 = DATE EFFECTIVE / 9‘/ Z '3/3’}/
ISSUED BY D.W. Gibson, Vice President, Japlin, MO E‘;_L_H‘_ﬁ
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 13
Cancelling P.S.C. Mo. No. 4
For ___AURORA, MARIONVILLE, VERONA
No supplament 10 this tariff will be issuad mxcept Sec. ___ . Original Sheet No. 13
tor the purpose of cancelling this teriff. Which was issued 7-11-78
RULES AND
REGULATIONS

b. Interest at a rate which is equal to one percent {1%) above the prime lending rate as published in the Wall Streat
Journal wiil be payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending
rates, as published in the Wall Streset Journal on the last business day of December of each year, plus one percent
{1%). interest will be either credited to the service account of the customer on an annual basis or paid upon the
return of the deposit. Interest shall not accrue on any cash daposit after the date the Company has made a
reasonable effort to return such deposit to the customer. The Company will keep in its records evidence of its
efforts to return such deposit. This rule shall not preclude the Company from crediting interest upon each service
account during one complete billing cycle annually. +

c. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if
any, will be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to
exceed twelve successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon
which the b#l becomes delinquent. The Company may withhold refund of the deposit funds pending the resolution of
a matter in disputs involving discontinuance for nonpayment or unautherized interference by the customer,

@. Company will maintain a record of gll deposits, received from customers, showing the name of each customer, the
location of the premises occupied by the customer at the time the deposit was required and each successive location
while the deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

{. Each customer posting a security deposit shali receive in writing at the time of tender of deposit or with the first bill,
a receipt as evidence thereof, unless the Company shows the existence or nonexistence of a depoesit on the
customer's bill, in which event the receipt shali nat be required unless requested by the customer. The receipt shall
contain the following minimum information:

{1) Name of customer.
{2} Date of payment.
{3) Amount of payment.
{4} Identifiable name, signature, and title of the Company employee receiving payment.
(5] Statement of the terms and conditions governing the payment retention and return of deposits.
g. Company wil! provide means whereby a person entitled to a return of a deposit is not deprived of the deposit refund

even though he may be unable to produce the original receipt for the deposit, provided he can praduce adequate
identification to insure that he is the customer entitled to refund of the deposit. '

i L
DATE OF ISSUE // / 7 / H A DATE EFFECTIVE _ / '2/ < g/ i
ISSUED BY D.W. Gibson, Vie President, Joptin, MO T T — ——
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION £.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2. _2nd Revised Sheot No. 16
Cancalling P.S.C. Mo. No. 4
For ___AURORA, MARIONVILLE, VERONA :
No supplemant to this tenifé will bu iszued except Sec. __2 __1st Revised Shest No. 18
for the purposa of cancelling this tarift, Which was issusd 8-15-93
AULES AND
REGULATIONS

10.

1.

12.

At least five days prior to discontinuance of service for non-payment of a bill ar depasit at a mutti-dwelling unit
residential bullding where esch unit is individually metered at which a single customer is responsible for payment
for service in all units in the building_or at a residence in which the occupant using utility service is not the
Company's customer, the occupantis} shall be given written notica of the Company's intent to discontinue service,
provided however that such notice shalt not be required unless the occupant has advised the Company or the
Company is otharwise aware that he is not the customer. In the case of a multi-dwelling unit residential buiiding
whare each unit is individually metered or in the case of a single family residence, the notice provided tec the
occupant of the unit about to be discontinued shall outline the procedure by which the occupant thereof may
apply in his or her name for service of the same character presently raceived through that meter.

At least twenty-four hours preceding discontinuance of service, Company will make reasohable efforts to contact
the customsr 10 advise of the pending action and what steps must be taken to avoid discontinuance.

immediately preceding the discontinuance of service, an employee of the Company designated to perform such
function shall, except in individual situations where the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to the customer or responsible person then upon the premises and
shall announce the purpose of his presence. Whan service is discontinued, the employee will leave a notice upon
the premises in 8 manner conspicuous to the customer that service has been discontinued and the address and
telephone number of the Company where the customer may amange to have service restored.

Notwithstanding any ather provision of this rule, Company wiil postpone the discontinuance of utility service to a
residential customer for a time not in excsess of twenty-one days If the Company is advised the discontinuance will
aggravata an existent medical emergency of the customer, a member of his family or other permanent resident of
the premises where service is rendered. Company may require customer to provide satisfactory evidence that a
medical emergency exists.

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for teasons of
maintenance, heaith, safety or a state of emergency.

Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restoration charges paid and, if required satisfactory cradit arrangemants have been
meade. At all times, a reasonable effort shafl ba made to rastore service upon the day restoration is requested, and
in any evant, restoration shall be made no later than the next working day foliowing the day requested by the
customar. The Company will charge the customer a retonnect charge es shown on tha rate section of this tariff.
If discontinuance was caused by diversion, the cost of any facility or changes Company deems nacessary of
appropriate in order to prevent possible future diversion of energy by customer may have to be paid for by
customer. +

When a customer initiates a complaint or inguiry, the Company will: immediately record the date, time and place
the complaint or inguiry is made; Investigate it prompily and completely; and attempt to resolve the matter
informally in s mannar mtrtually satiefactory to both parties. When a customer initiates a complaint or inquiry at
the Company relating to termination of the customer’s water service because of non-payment of a sewer biil, the
Company is under no obligation to investigate the natwre of the dispute between the customer and the sewer
sewer provider but shall immediately refer the customar to the proper department at tha provider of sewer sarvice.

A customer may advise the Company that a bill is in dispute in any reasonable manner such ag by written notice,
in person or by a telephone call directed to the Company during normal business hours. A dispute must be
registored with the Company at lsast 24 hours prior to the date of the proposed discomtinuance for a customer to
avoid discontinuance of service as provided by these rules.

DATE OF ISSUE // / "7/ o2 DATE EFFECTIVE __ 7 7/;3/9}

ISSUED BY D.W. Gibson, ¥ice President, Joplin, MO
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Agreement Regarding Disposition of
Small Company Rate Increase Request
Empire District Electric Company — Water Service

MO PSC Work ID No. QW-2002-0007

Backqround

Empire District Electric Company ("Company") initiated the small company rate
increase request ("Request") for water service that is the subject of the above-referenced
Missouri Public Service Commission ("Commission”) "file" by submitting a letter to the
Secretary of the Commission. The Company submitted its Request under the provisions of
Commission Rule 4 CSR 240-2.200, Small Company Rate Increase Procedure ("Small
Company Procedure”). The date that the Company's Request was received at the
Commission's offices was May 15, 2002. -

In its Request, the Company represented that it was asking for Commission
approval of customer rates intended to generate an increase of $361,117 inits total annual
water service operating revenues. The Company provides water service to approximately
4,602 customers, in and around the communities of Aurcra, Marionville and Verona,
Missouri.

Upon review and acceptance of the Company's Request, personnel in the
Commission's Data Center scanned the Request into the Commission's electronic filing
and information system and Work 1D No. QW-2002-0007 was assigned to the Request.
The Request was then forwarded to the Commission’s Water & Sewer Depariment for

processing under the Smalil Company Procedure.
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2002-0007
Empire District Electric Company — Page 2 of 6 Pages

Pursuant to the provisions of the Small Company Procedure and related internal
operating procedures, the Staff of the Commission ("Staff”) initiated an audit of the
Company's books and records, a review of certain of the Company’s general business
practices, an inspection of the Company's facilities and a review of the Company’s
operation of its facilities. (Hereafter, these activities will be collectively referred to as the
Staff's “investigation” of the Company’s Request.) .

Upon compietion of its investigation of the Company’s Request, the Staff provided
the Company and the Office of the Public Counsel ("OPC") various information regarding
the resuits of the investigation, as well as its initial recommendations for resolution of the

Company’'s Request.

Resglution of the Company’s Rate Increase Reguest

Pursuant to negotiations held subsequent to the Company’s and the OPC'’s receipt
of the above-referenced information regarding the Staff's investigation of the Company's
Request, the Staff and the Company hereby state the following agreements.

(1)  That for the purpose of implementing the agreements set out herein,
the Company will file tariff revisions with the Commission containing the
rates, charges and language set out in the example tariff sheets attached
hereto as Attachment A. Additionally, the Company will submit the original
signed version of this document with its tariff filing.

(2)  Thatthe ratemaking income statement attached hereto as Attachment
B reflects the Company's annualized revenues generated by its current
customer rates, the Staff determined level of increase needed by the
Company for its total annualized cost of providing service is $379,383, which
is greater than the current revenues plus the annuafized agreed-upon water
service operating revenue increase of $357,951.
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2002-0007
Empire District Electric Company — Page 3 of 6 Pages

(3) That the rates set out in the attached example tariff sheets are
designed to generate revenues sufficient to recover an increase of $357,951
in the Company's annualized water service revenues, and that the provisions
of the attached example tariff sheets also properly reflect all other
agreements set out herein, where necessary.

(4) That the rates included in the attached example tariff sheets are just
and reasonable.

(5) Thatthe depreciation rates set out on Attachment C hereto should be
the prescribed water plant depreciation rates for the Company, as these
were the depreciation rates used by the Staff in its revenue requirement
analysis.

(6) That the implementation of a Late Payment Charge consistent with
charges for billed electric service is reasconable.

(7)  Thatthe implementation of a Bad Check Charge of $20 per bad check
is reascnable.

(8) That the implementation of a Door Collection Charge of $15, to avoid
service disconnection, is reasonable.

(9)  Thatthe implementation of an Emergency Cali Out Charge of $15, to
shut-off service where the emergency exists entlrer on the customer-owned
facilities, is reasonable.

(10) That an increase in the Reconnection Charge, after the Company has
discontinued service, from $3 to $30 is reasonable.

(11) That a change in the interest rate paid on customer deposits from six
percent per annum compounded annually to one percent above the prime
lending rate as published in the Wall Street Journal is reasonable.

(12) That the implementation of a Temporary Tum-off Charge, for the
customer's convenience, of $25 is reasonable.

(13) That the above agreements satisfactorily resolve all issues identified

by the Staff and the Company regarding the Company's Request, except as
otherwise specifically stated herein.
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2002-0007
Empire District Electric Company — Page 4 of 6 Pages

Additional Matters

This Disposition Agreement is only between the Staff and the Company, and the
OPC has requested that the Company send a second customer notice to its customers. In
compliance with the Small Company Procedure, the Company’s second notice will reflect
the terms of this Disposition Agreement, and will provide the Company’s customers an
opportunity to send comments to the OPC and the Staff within twenty (20) days after the
date of that notice. In addition to this second customer notice, the Company acknowledges
that the OPC also has the right to request that the Commission hold a local public hearing
regarding the Company’s Request and/or the provisions of this Disposition Agreement.

Other than the specific conditions agreed upon and expressly set out herein, the
terms of this Disposition Agreement reflect compromises between the Staff and the
Company, and neither party has agreed to any particular ratemaking principle in arriving at
the amount of the annual operating revenue increase specified herein.

The Company acknowledges that it has consented to an extension of the “150-day”
tariff filing date set forth in the Small Company Procedure.

The Company acknowledges that the Staff will be making an additional filing with
the Commission regarding this matter. That filing will include the Staff's recommendation
for approval of the subject tariff revisions, background information regarding the
Company's Request and the Staff's investigation thereof, and certain Staff workpapers
regarding the following items: (a) the ratemaking inbome statement referenced in item (2)

above; (b) the agreed-upon design of the Company's customer rates; (c) a residential

Attachment D — 12




Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2002-0007
Empire District Electric Company — Page 5 of 6 Pages

customer billing comparison reflecting the agreed-upon changes in the Company's rates;
(d) a general overview of the Company; and (e) an overview of the Company's customer
service procedures and practices. Additionally, that filing will include information regarding
the status of the Company's payment of its Commission assessments and the Company's
filing of its Commission annual reports, as well as information regarding any other pending

matters that the Company may have before the Commission.

—
_—
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2002-0007
Empire District Electric Company - Page 6 of 6 Pages

Effective Date and Signatures

This Disposition Agreement shall be considered effective as of the date that it and

the requisite tariff revisions are filed with the Commission,

Agreement Signed and Dated:

//02/02.

" Date

Manager - Watet & Sewer Department
Missouri Public Service Commission Staff

&M e lofg s for

David W. Gibson " Date

Vice President — Regulatory and General Services
Empire District Electric Company — Water Service

List of Attachments

Attachment A Example Tariff Sheets
Attachment B Ratemaking Income Statement
Altachment C Depreciation Rates
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STATE OF MISSOURI, PUBUIC SERVICE COMMISSION £.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

c
Sec. A l" Revisad Sheet No. 1

’ Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA

No supplemsnt to this teriff will be issusd excapt Sec. A Original Sheet No. 1
for the purpose of cancelfing this tariff. Which was issued 7-24-78

TABLE OF CONTENTS

Sheat Number

Section 1
Water Service, Schedule WA 1
Other Service Charges, Schedule OSC + 3
Section 2

Rules and Regulations

DATE OF ISSUE - DATE EFFECTIVE
ISSUED BY D. W. Gibson, Vice President, Joplin, MO

[Fimaumz.mtr‘ Ad
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STATE OF MISSDURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 1 6th Revised Sheet No. 1
Cancelliing P.5.C, Mo. No. 4
For ___AURORA, MARIONVILLE, VERONA
No supplemant 1o this tariff will be issued except Sec. 1 5th Revised Sheet No. ]
For the purposa of cancelling this taritf. Which was issued 02-13-94

WATER SERVICE
SCHEDULE WA

AVAILABILITY:

This scheduie is available for water service on an annual basis to any customer located along the water lines of the
Company.

MONTHLY RATE:
Customer Charge:
Meter 5/8" or less + ........ e hredebsest i aetthrararntr e raeer crvsees e tererartirarena veens $ 0 7.52
IVIEEET 17 ovvrisvuerensionsrsnsrnrersnsenrmessssntatasnssasonssrasisnssntonsnannsesrasssssntasesassnnne 16.47
Meter 2% F o e e et b r et r et renee centeraracsnreraca 49.29
Meter 4° + ........... vessnens et eNaReuestnnenrenntrnnanraararaseaientarans et irnea. irerernrernennes 16Q.71
IMBLEE B7 b cvevreriirenitreiniristessienessssnrnnstsnetnrensssateiiertrees asesratoretsastninareresesns 299.85

Ceonsumption Charge:

First 100,000 galions, par thousand gallons + ...c.cciviiinniniecnmsrssineinarenes 9 2,00

Over 100,000 gallons, per thousand gallons + .......ccoveeeeees rrteranes trenrrans 0.88
TANK WATER:

Per 1,000 gallons or 1885 + ....cevivimvrimiscerersnisnmnans Fereremier ety erantatares ereeeee §10.67

PRIVATE FIRE PROTECTION SERVICE CHARGE:

If the Company for the service of the Customer's private fire protection system is required to install special or
additional facilities not normally provided by the Company for the Customer's regular water service, the Customer will
pay a monthly charge of 1 1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:

A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with
the formula below and shall be added to each regular water service bill rendered to customers served on this schedule
who reside within the community.

Monthly Charge = N x R
Ax12

N = Numbsr of Public Fire Hydrants in service within the community at the Date of Determination

R = Annual Rental Charge of $169.82 per fire hydrant +

A = Number of Customers within the community receiving service under Schedule WA at ths Date of
Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the
previous year or, at its option, the Company may adjust the monthly service charge at any time to reflect changes in
the number of customers or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or
more results from a new computation.

PAYMENT:

Bifls for customers will be dua on or before twenty-one {21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:

There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate pert of any
license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company by any
municipality or any other governmental authority, whether imposed by ordinance, franchise or otherwise, in which the
fee or tax is based upon a percentage of gross receipts, net receipts or revenues from the sale of water service
rendered by the Company to the Customer. Bills will be increassd the proportionate amount only in service areas
where such tax is applicable. There shall be addad to the Customer’s bill, as a separate item, the appropriate amount

DATE OF ISSUE DATE EFFECTIVE

ISSUED BY D.W. Gibson, Vice President, Joplin, MO

[TRALUMATT A-Z
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 1st Revised Sheet No. 2
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplamant to this tariff will ba issued except Ssc. 1 Original  Sheat No. 2
for ths purpose of cancelling this tartif. Which was issued 2-13-94
WATER SERVICE
SCHEDULE WA +
of the primacy fee authorized by Section 640.100 of the Revised Statutes of Missouri.
CONDITIONS OF SERVICE:
1. Company Rules and Regulations, P.S.C. Mo. No. 4, Section 2, are a part of this schedule.
DATE OF iSSUE DATE EFFECTIVE
ISSUED BY D.W. Gibson, Viee Presidant, Joplin, MO
Artanden— A=
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 Original  Sheet No. 3

Canceling P.S5.C. Mo. No.

For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. Original Sheet No.

it ey

for the putpese of cenceling this tarft. Which was issued

I

OTHER SERVICE CHARGES
SCHEDULE OSC

AVAILABILITY:
This schedule is available to any customer requiring the special services listed below.

Late Payment Charge: *

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing
the last date on which payment will then be considered delinquent. The period after which
the payment is considered delinquent is 21 days after rendition of the bill. A charge applied
consistent with the late payment charges approved by the Missouri Public Service
Commission for the Company's regulated electric service will be added to delinquent amounts.
Tha unpaid balance shall include all amounts owed the Company plus all reconnection costs,
all collection costs and reasonable attormey’s fees for collection.

Bad Check Charge: *
A bad chack charge of $20.00 per check will be paid on all checks retumed from the bank
for insufficient funds. Where a bad check is applicable from a customer for water service, only
one bad check charge shall be billed the customer for his water service, for each instance of a
check being returned. ’

Door Collection Charge: *
A door collection charge of 15.00 will be applicable when a customer pays the serviceman at
the time of scheduled disconnection (turn-off) of service to prevent such disconnection.
Where a door collection charge is applicable from a customer for both water and efectric
service, only one collection charge shall be billed the customer for both his water and electric
service, for each disconnection.

Emergency Call out Charge: *
An Emergency Call-Out Charge of §15.00 per occurrence will be assessed where a customer
requests a shut-off of service and the emergency exists entirely on the customer owned

facitities.
Reconnection Charge + : after Company Discontinuance of Service: $30.00.
Temporary Turn-off Charge + : at meter for customer’s convanience: $25.00.
DATE OF ISSUE DATE EFFECTIVE

ISSUED BY D.W. Gibson, Vice President, Joplin, MO

__NTHAOHMLIT A

—
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 13
Cancelling P.5.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA_

No supplement (o this tariff will be issued axcept Sec. __ Originai  Sheet No. 13
for the purposs of cancelling this tariff. Which was issued 7-11-78
Dl e o ——— ————————y
RULES AND
REGULATIONS
— — = — e e
b. interest at a rate which is equal to one percent (1%) above the prime Isnding rate as published in the Wall Street

Journal will ke payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending
rates, as published in the Wall Strept Journal on the last business day of December of each year, plus one percent
{1%). Interest will be either credited to the service account of the customer on an annual basis or paid upon the
return of the deposit. Interest shall not accrue on any cash deposit after the date the Company has made a
reasonable effort to retum such deposit to the customer. The Company will keep in its records evidence of itg
efforts to return such deposit. This rule shall not preclude the Company from crediting interest upon each service
account during one complete billing cycle annually. +

c. Upon termination of service, the daposit, with accrued interest, will be credited to the final bill and the balance, if
any, wiil be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to
excesd twelve successive months. For purposes of this rule, payment is satigfactory if made prior to the date upon
which the bill becomes delinquent. The Company may withhold refund of tha deposit funds pending the rasciution of
a matter in dispute involving discontinuance for nonpayment or unauthorized interference by the customer.

e. Company will maintain 8 record of all deposits, received from customers, showing the name of each customer, the
location of the premisas occupied by the customer at the time the deposit was required and each successive location
while the deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

f. Each customer posting a security depasit shall receive in writing at the time of tender of deposit or with the first bill,
a receipt as avidence thereof, unless the Company shows the existence of nonexistence of a deposit on the
customer's bill, in which event the receipt shall not be required unless requested by the customer. The receipt shall
contain the following minimum information:

{1} Name of customer.
{2} Date of payment.
{3) Amount of payment.
{4) Identifiable name, signature, and title of the Company emploves receiving payment.
{6) Statement of the terms and conditions governing the payment retention and return of deposits.
g. Company will provide means whereby a person entitied to a raturn of a deposit is not deprived of the deposit refund

even though he may be unable to produce the original receipt for the deposit, provided he can produce adequate
identification to insure that he is the customer entitled to refund of the deposit.

DATE OF ISSUE DATE EFFECTIVE
ISSUED BY D.W. Gibson, Vice President, Joplin, MO

PRI MRS LN Y R
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 2nd Revised Sheet No. 18
Cancelling P.S.C. Mo. No. 4
For ___AURORA, MARIONVILLE, VERONA
No supplemant to this taritf wili bo issuved axcept Sec. 2 1st Revised Sheet No, 18
for the purposs of canceliing this tariff. Which was issued 9-15-93
RULES AND
AEGULATIONS

10.

11.

12.

At least five days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered at which a single customer is responsible for payment
for service in all units in the building or at a residence in which the occupant using utility service is not the
Company's customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service,
provided however that such notice shall not be required unless the occupant has advised the Company or the
Company is otherwise aware that he is not the customer. In the case of a multi-dwelling unit residential building
where each unit is individually metered or in the case of a single family residence. the notice provided to the
occupant of the unit about to be discontinued shall outline the procadura by which the accupant thereof may
apply in his or her name for service of the same character presently received through that mater.

At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact
the customer to advise of the pending action and what steps must be taken to avoid discontinuance.

Immediately preceding tha discontinuance of service, an employes of the Company designated to perform such
function shall, except ir individual situations where the safety of the employee¢ is a consideration, make a
reasonable effort to contact and identify himself to the customer or responsible person then upon the pramises and
shall announce the purpose of his presence. When service is discontinued, the employee will leave a notice upon
the premises in a manner conspicuous to the customer that service has been discontinuad and the address and
telephone number of the Company where the customer may arrange to have service restored.

Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a
residentisl customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of
the premises where service is rendered. Company may require customer 10 provide satisfactory evidence that a
medical emergency exists.

Notwithstanding any other provision of this rula, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been
made. At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and
in any event, restoration shall be made no later than the next working day following the day requested by the
customer. The Company will charge the customer a reconnect charge as shown on the rate section of this tariff.
If discontinuance was caused by diversion, the cost of any facility or chenges Company deems necassary or
appropriate in order to prevent possible future diversion of energy by customer may have to be paid for by
customer, +

When a customer initiates a complaint or inquiry, the Company wili: immediately record the date, time and place
the complaint or inquiry Is made; investigate it promptly and completely; and attempt to resolve the matter
informally in a manner mutually satisfactory to both parties. When a customer initiates a complaint or inquiry at
the Company relating to tarmination of the customer's water service bacause of non-payment of a sewer bill, the
Company is under no obligation to investigate the nature of the dispute between the customer and the sewer
sawer provider but shali immediately refer the customer to the proper department at the provider of sewer service.

A customer may advise tha Company that a bill is in dispute in any reasonable manner such as by written notice,
in person or by a telephone call directed to the Company during normal business hours. A dispute must be
repistered with the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to
avoid discontinuance of service as provided by these rules,

DATE OF ISSUE DATE EFFECTIVE

ISSUED BY D.W, Gibson, Vice President, Joplin, MO

— ATTAnlnn s = A__s
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Empire District Electric Company - Water Service
Small Company Rate Filing - Water Service

Tracking No. QW-2002-0007

Rate Making Income Statement - Water

il

As Adjusted

|Revenue $1,065,780
Ex_penses

Source of Supply Operations 2,878

Source of Supply Malntenance 10,104

Pumping Expense Operations 25,347

Powar Purchased for Pumping 90,362

Maintenance of Pumping plant 15,160

Walter Treatment Expensas Operations 24 360

Water Treatment Expenses Maintenance 0

Trans & Dist Line Operations Expense 458

Other T & D Line Oper Exp 37,580

Malintenance of General Plant 255

Maintenance of Structures 157

Maint of Dist Resevolr & Standpipes 286

Water UHility Supervision 52,527

Conventlon & Seminars 378

Safety Expense 932

Maintenance of T & D Mains 177,831

Maintenance of Systam Flushing 2,369

Maintenance of Services 81,605

Maintenance of Meters 731

Mgmt & Administration _B,758

Read Meters - Water 23,453

Billing of Metered Accounts 21,280

Customer Services Accounting 17.091

Credit & Collectlons 78

Uncollectible Accounts 6,000

Supervision 10,057

injuries & Damages Reserve _3,408

Pensions Water 0

Health Care Water 59,742

401 K Water 5,586

Regulatory Commission Expense - Water 7,022

Depreciation 210,780

Return 446,482

Inc Tax 113,444

Def Tax {9,246}
{Total Cost of Service $1,445,163
L .
Revenue Increase Needed $379,383 35.60%
Revenue Increase Requested $361,117 33.868%
Revenue Increase Per Rate Design $357,951 33.59%
October 24, 2002 Paga 1 of 1
Missourl Public Service Commission Staff W. R. Hubbs

Attachment B
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ACCOUNT

NUMBER

311
314

325
332

342
343
345
346
348

3N
391.1
303
394
395
397

THE EMPIRE DISTRICT ELECTRIC COMPANY
DEPRECIATION RATES

(WATER)
CASE NO. QW-2002-7

AVERAGE
ACCOUNT %—'—w— SERVICE LIFE

_= {YEARS)}
Structures & Improvements 2.5% 40
Waells & Springs 2.0% 50
Etectric Pumping Equipment 10.0% 10
Water Treatment Equipment 2.9% 35
Distribution Reservoirs & Standpipes 2.5% 40
Transmission & Distribution Mains 2.0% 50
Services 2.5% 40
Meters - Bronze Chamber 2.8% 35
Hydrants 2.0% 50
Office Fumiture & Equipment 0.0% 20
Office Computer Equipment 14.29% 7
Stores Equipment 0.0% 25
Tools, Shop, Garage Equipment 5.0% 20
Laboratory Equipment 0.0% 20
Communication Equipment 6.7% 15

Attachment C
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Residential

Commercial

Industrial

Public Authorities

Interdepartmental

Subtotal

Unmetered Comm. -Sprinklers
-Tank

Total

Meter Weighting
Meter Size

1/2" & 5/8"
1 L1
o
4"
6"

Total

Class
Residential
Commercial
Industrial
Public Authorities
Interdepartmental
Total

WATER SERVICE RATE DESIGN

TYE 3-31-02 QW.2002-0007
02:19 PM 25-Sep-02
Billing Determinants
Customer Customer
Billings Numbers
49,366 Divided by 12 4114
5,386 Divided by 12 449
157 Divided by 12 13
273 Divided by 12 23
__36 Dividedby12 = =~ 3
55218 Dividedby12 4,602
e e B
55,363
Customer
Meters Equivalents
53367 X 1.0 =
890 X 25 =
877 X 8.0 =
84 X 25.0 =
0 X 50.0 =
55218
BLOCKED USAGE
Test Year ended 3/31/02
Block1  Block2 Total Billed
<100,000 >100,000 Sales
1000gal. 1000 gat e
247,446 2,267 249,713
64,356 21,711 86,067
7,907 67,033 74,940
3,810 7,048 10,858
56 _ 0 56
323,675 - 98,059 421,634

Meter
Equivalents

53367
2225
7016
2100

0

64708
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DEVELOPMENT OF RATES

Current
Customer Charge: Rates
5/8 " meter $ 5.62
1" meter $ 12.30
2" meter $ 36.81
4" meter $ 112.56
8" meter $ 223.95
Consumption Charge: (Per 1000 gallons)
First 100,000 gallons $ 1.87
Over 100,000 gailons $ 0.66
Tank Water $ 7.97
Sprinklers
Fire Hydrant Rental Charge $ 119.37

Z - 3 Juswyoeny

‘Proposed
Rates $ 361,117 $ 361,117
{0.33892 $ 1,065,780 $ 1,065,495
increase) 33.883% % 1,426,612 Cost of Service
33.892%
$ 7.52
$ 16.47
$ 49.29
$ 150.71
$ 299.85
3 2.50
$ 0.88
Test Year up 33.892%
$ 10.67 Per Billing $ 1,060.01 % 1,419
$ 3927 $ 3,927
$ 159.83 PerCharge $ 38,097 % 51,005



(1)
Meter Size Numbers
st 53,367
1" 890
2" 877
4" 84
6" -
Total
323,575
88,0569
421,634
Unmetered
Fire Hyd.
Sprinkler

- g — 3 uswyoeny

REVENUE PROOF

€ O P

& e

(2) (3) (4) (5)
Charge Revenue Target Difference
(@) . e
752 § 401,320
16.47 $ 14,658
4928 § 43,227
150.71 § 12,660
209.85 § oot
_ 5 471,865

250 $ 808,938
088 § 86,292

$ 895229 target

$1,367,005  $1,370,261 ($3.166)
$ 1419 $ 1,419
$ 51,005 $ 51,005
$ 3,927 $ 3,927

$1,423,446 $§ 1,426,612

($3,166) difference




Customer Class
Residential
Commercial
Industrial

Public Authorities
Interdepartmental
Subtotal

Fire Hydrant Chg.

Fire Protection & Tank W.

Sprinkler

TOTAL

3

- 3 JuawyoeyY

The Revenue Effect Summary

Test
Year
Rate
Revenue
$ 746,208
$ 194,889
3 65,584
$ 15,048
$ 681
$ 1,022,411
s 38,097
$ 1,060
$ 3,927
$1,065,495

Proposed
Rate
Revenue
$ 997,937
$ 260,602
$ 87,536
$ 20,107
$ 912
$ 1,367,095
$ 51,005
b 1,419
5 3,927
| $1,423,446

- I <

& B & H

=2

Actual
Revenue
Increase

251,729
65,713
21,951

5,059
231
344,683

12,908

359

. $387.051

%
Increase

33.73%

33.72%

33.47%

33.62%

33.85%

33.711%

33.88%

33.88%

33.59%




G — 3 udwyoeny

REVENUE ON PROPOSED RATES

Customer Class Type Charge Percent Units Rate Revenue
Customers
RESIDENTIAL Customer
5/8" 99.52% 49129 % 752 % 369,450
1™ 0.31% 153§ 1647 $ 2,520
2" 0.15% 72§ 49029 $ 3,549
4" 0.02% 12 % 15071 $ 1,809
6" 0.00% o % 20985 $ -
Totals 100% 49366
First 100,000 99.09% 247446 3 250 $ 618,615
Gver 100,000 0.91% ‘ 2267 § 088 & 1,995
Totals 100.00% o 249713
TOTAL RESIDENTIAL REVENUE $ 997,937
COMMERCIAL Customer
5/8" 74.29 5001 3 752 % 30,088
1" 12.11 652 $ 1647 $ 10,738
2" 12.94 697 $ 4929 § 34,355
4" 0.67 36 $ 150.71 $ 5,426
6" 0.00 o $ 20985 § -
Totals 100 5386
First 100,000 7477 64356 $ 250 § 160,890
Over 100,000 2523 217111 § 088 % 19,106
Totals 100 86067
TOTAL COMMERCIAL REVENUE $ 260,602
INDUSTRIAL Customer
5/8" 15.29 22 $ 752 % 180
1" 3121 PR 1647 $ 807
2" 30.57 as 4929 § 2,366
4" 22.93 15 $ 15071 § 5426
6" 0.00 s § 20085 $ -
Totals 100 157
First 100,000 10.55 7907 $ 250 §$ 19,768
Over 100,000 89.45 67033 & 088 % 58,989

Totals 100 74940

TOTAL INDUSTRIAL REVENUE




PUBLIC AUTHORITY Customer

5/8" 69.23 isg $ 752 § 1,421
1" 13.19 36 $ 1647 $ 593
2" 17.58 a8 $ 4929 $ 2,366
4" 0.00 o $ 150.71 % -

6" 0.00 o $ 29985 § -
Totals 100 273

First 100,000 35.09 3si0 9% 250 % 9,525
Over 100,000 64.91 70e8 9§ 088 § 6,202
Totals 100 10858

TOTAL PUB. AUTH. REVENUE $ 20,107
INTERDEPARTMENTAL Customer .

5/8" 66.67 24 § 752 § 180
1" 0.00 o $ 16.47 $ -
2" 4.40 12 $ 4929 $ 591
4" 0.00 o $ 150.71 % -
6" 0.00 ¢ $ 29985 §$ -
Totals 71 36

First 100,000 100.00 . 56 $ 250 § 140
Over 100,000 0.00 - 088 § -
Totals 100 56

TOTAL INTERDEPARTMENTAL REVENUE

> TotalRate Revenue § 1,367,005
E Fire Hydrant Charges $ 51,005
g. Unmetered Commercial 3 1,419
3 Sprinklers $ 3,927
g TOTALREVENUE $ 1,423,446
[
m
|
N

—_—
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Empire District Electric Company - Water Service

Small Company Rate Filing - Water Service
PSC Tracking No. QW 2002 0007

Residential Water Customer Impact

Assume Monthly Bill Computation For A Typical Residential Consumer Using 6,000 Gallons Per Month

Monthly Bill: Minimum Commoedity Typical Usage Total Total
Charge Charge /unit Commodity Bill

Proposed Rates $7.52 $2.50 6,000 $15.00 $22.52

Current Rates $5.62 $1.87 6,000 $11.22 $16.84

Difference _ $1.90 $0.63 $3.78 $5.68

Percentage Difference

from Current Rates 33.8% 33.7% 33.7% 33.7%

Note: Proposed rates billed for all metered usage.

September 26, 2002 Page 1 of 1

Missourl Public Service Commission Staff W. R. Hubbs
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1¢
11
12
13

14

AUix—2o-ddids

Totai Plant in Service

FJ
I
In
Ll
=
{

SERL LU

Empire District Electraz Company

{sch 3)

Subtract from Tosali Plant

Depraciatiorn Reserve (8ch 6]

Net Plant in SBervice

Add to Net Plant in Service

{8ch |
materials and Supplies-Bxempt

Cagh Workizg Capital

Prepald Insurance

Subtrect from Ne: Plant

Faderal Tax Jffeet 0.00900 &
state Tax Offsmet 0.0002 &
Cicy Tax QLfset 0.0000 &

Interest Expenae Offeat 0.0000 &
Customer Advances for Congtructicn
Contribution in ald of Constructicn

baferred Insome Taxes-Depreclacior

Tocal Rate Baseo

12-monthe ended March 11,

Cage: WR-02-007
2002

Rata Base

3 7,838,114

s 2,274,486

s 5,563,038

§ 0
315,502

"

$ §,271,133

Accounting Schedule: 2
LevVare

13:40 08/25/2002

AttachmentE -9



MO PUBLIC SERU COMM

Empirae Diptrict Electric Cempany

Lasa:

WR-02-007
12~-monthe ended March 31,

2002

Total Plant in Service

Line Total
Ne  Agct Dageription Company
(A (m)
gource of Supply & Pumping Plant
1 303.200 Land & Land Righte s 59,308
2 304.200 Structures & Improvements 327,385
3 307.200 Welle & Springs 292,714
4 311.200 Pumping Eguipment 156,592
5 Tocal H 1,036,599
Water Treacment Plant
6§ 320.3100 Water Treatment Equipment - 15,716
7 Total H 15,716
Trangmisaien & Discributien Plant
8 303.40C Land & Land Righte 3 1,732
9 33¢.400 Disrribution Reservolrs & Scandpipe 334,802
10 331.4C0 Transmisalon & Digetriburien Malne 3,196,385
11 3331.400 Services 2,394,157
12 334400 Merere & Meter Installations 444, 048
13 315.400 Hydrante 242,325
14 Total -3 5,613,449
General Plant
15 340.500 Oftice Furniture & Equipment £ 567
16 342,500 Btores Equipment a42
17 343.500 Toole, Shop & Garags Equipment 35,736
18 344,500 Laboratory Equipment 1,803
1% 347,500 Commmunications Equipment 134,302
0 Total 3 172,550

T T I L e T L T T e T e e A T R A R S R R R R A A A Ll

21

Teral Plant In Service $

s L e L L R Y A R R YN A R IS R R R A Al A e d g bl dssihdd]

7,838,314

v

g

§

Tetal Co
Adjustment

o}

0

1,093

Q
{1.093)

0

8io 325 8183 F.aa28

Acgounting Schedule: 3

DeVare

13140 08/13/2002
Alloc Jurisdiccional Adjusted
Factor Adjustment Jurisdiceienal

(33} (E} (P

100.0000 § ¢ P-1 3 59,308
100.G000 0 P-2 327,98%
100.0000 b P-3 292,714
100.0000 D P-4 156,592

-1 0 s 1,036.599%
10,0000 § 0 P-5 & 15,716

H 0 $ 15,716
100.0000 9 ¢ P-6 § 1,732
100.0000 o P-7 334,802
1p0.8000 o P-8B 3,196,345
100.0000 0 P-35 2,394,157
100.0000 ¢ P-10 444,048
100.0000 o P-11 242,328

$ 0 9 6,613,449
100.0000 § 0 P-12 % 567
100.0000 ¢ P-13 442
100.0000 o P-14 36,829
100.0000 o P-15 1.503
100. 0000 o P-18 113,209

9 [ s 172.550

SR ITEI S IR LRSS AR R A2 22 24

$ ¢ Z 7,636,314

122322z I L A RS 22 X RS AR A A RS2 A2 b hd

Accounting Schedule: 3-1

-

Attachment E - 19



RUE-25-2882  14:43 MO PUBLIC STw O

Accounting Schedule: 4
Devora
13:40 08/25/2002
Empire Dintrict Eleczric Company
Case: WR-0Z-007
12-monchs ended Marsh 311, 2002

Adiuatmence te Total FLant

Adi Tetal Co Mo Juris
Ng Deseription Rdjustment Adjustmernt

P L L L e T e L L e L e L L X S Y R R AR R R SRR 2L AR A AR AR A A4 AR A s d

Toola, Shop & Oarage Equipment P-14 S 1,083

TR R R P e R BT P N T R P Tt P R O N T P T P S F RS A R R P P S P T PR P P T Y P R P Y PO P T RO T T E R r s b F NI PO IR YRR FT PPN Y

1. Tc tranasfer the coot of & pump from coemmunicatioks s 3.093
aquipmant .
{Wwilllame)

P L I Y L R L A A R R A R S R R A R R AR AR AR AR L AR Ad

Communicatione Equipment B-16 5 (1.093)

P L R R e R Y R R L L L e T R L A A e R ] ]

1. Te cransfer the coec of a pumy :o tools, shop ané Garage [ (1,093
Equipment .
(Williama}

Attachment E - 11
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m

0 G-29-2082 14143 MO PUBLIC SERU COMM 21

hAesouncing Schodule: &
Davore
13:40 08/238/2002
Empire Districr Electric Company
Cage: WR-02-007
12-monthe ended March 31, 2302

Deprecdation Expense

Lina Adjuscod Deprocisticn pepreciation
Ho  hect Description Juriediccional Rate Expense
(R] {8} {C {D})
Source of Supply & Pumping Plant
T 303.200 Land & Land Rights £ 59,308 0.0000 s 0
2 304,200 Structurea & Improvements 327,985 2,5000 6,200
3 307.26¢0 wells & Springd 292,714 2,0000 5,854
4 311.200 Ppumping Equipment 356,592 10,0000 35,659
5 Tatal $ 1.036,59% $ 49,713
Warer Treatment Dlant
€ 320.30C Water Treatment Bquipment 5 15,716 2,190 $ 344
7 Total $ 15,716 5 i
Tranamisaion & Dietributien Plant
8 303.400 Land & Land rRighte 5 1,732 ©.0000 ] 0
5 330.400 Dietribution Reserveirs ¢ Standpipe 334,602 2.5000 B, 370
10 331.400 Transmigeion g Diptributicn Mains 3,196,385 2.0000 63,928
11 333.400 Serxvices 2.394,157 2.5000 59,854
12 334.400 Metoers & Merter Insrallations 444,048 2.%000 12,877
13 335.400 MHydrants 242,325 2.0000 4,847
14 Total s 6,613,449 s 149,876
General Plant
15 340.50C OQffice Furniture & Equipment s 567 14.2900 S -39
16 342.500 Stores Equipment 442 0.o000 °
17 343.500 Toels, Shop & Garage Equipment 36,639 5.0000 1.641
18 344,590 LaboTatory Eguiphent 1.503 0.0000 Q
19 347.500 cCommunicatiops Bgquipment 133,209 g€.7008 8,925
ac Total $ 172,580 1 10, 847

L T R L L R T e e e e e I R A R R P AR TR LR AL T A DAL A A Al A AR il Al addl il s

21 Total Depreclatlon Expense 5 7.828,314 S 210,780

L I L T T R T R g R P L T T T T T RS L R LA R AL R A A A AR R R A A A Al A Al st d b bl

Attachment E — 12
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11

12

13
14
15
6
17

18

'v'otoooo.------c----"'vott"ti'iicqllc-‘----v--n“"t'ttct

19

SUC-25-288Z2  1a:44 Mo PUBLIC car Siz 329 LLEs Rl ST
Aceounting Schedule: 6
DeVore
13:40 0B/23/2002
Bmpire District Rlectric Cormpany
Casa: WR-02-007
12-monthe ended March 3.1, 2002
Depreciation Reserve
Total Toval Co Alloz Juriedistional Adijusted
Acct Description Company Adjugtment Facror Adjustment Jurisdictiocmal
(A (B} (<l §=}! LE} 3
Seurce of Supply & Pumping Plant
304.200 Structures & Improvements 9 72,887 5 o 100.0000 3 0 R-1 £ TE.BD7
307.200 Welle & Springs 71,918 D 100.0000 0 R-2 7..318
311.200 Fumping Equipment 132,600 o 1390.6000 g R-2 132,800
Total ] 277,335 § s [ 0 1 277,325
Water Treatment Plant
320.300 Water Treatment Equipmant S 3,600 0§ ¢ 10C.00C0 § o0 R-4 & 3,651
Total $ 3,601 § 0 5 o S 3,601
Tranemission & Dlotrirution Plant
33¢.400 Distribution Repervoire & Standpips S 149,519 & C 100.0000 § o R-5 % 14C,515
331.400 Tranamigsion & Digtributien Mains 656,681 0 100.0000 0 R-§ 856,681
333.400 Services 662,968 0 100.0000 0 ®R-7 662,968
334.430 Moters & Meter Installationa 215,240 8 100.0000 0 R-8 215,240
335.440¢C RHydrants 79,442 0 100.0000 0 R=9 79,442
Toral s 1,354,850 § [+] 1 0 & 1,954,850
Jeneral Flant
140,500 Office Furniture & Equipment H 567 € 0 100.0000 5 0 R-1l0§ 567
342 ,50¢ Stores Equipmenc 744 0 100.0000 ¢ R-12 744
341.500 Tools, Shep & Qarage Eguipmant 14,796 o 100.0000 0 R-12 14,786
344.500 Laboratory Equipment 1,867 o 100.000C ¢ A-13 -. 367
347.500 Miscellanesus Cgquipment 20.6386 o 10f.0000 0 ®-1la 20,5636
Total 1] 38,710 % 0 & < S 5. 710

Total Depreciatien Reserve 9

2,274,486

s

Pt YL T2 2 22 222 ET TS Y R AL L AR R R R AR A2 R SRR RS S22 22 A0 AR A A AR AR A B AR A RAl

gt T XTI TR L R RA L AL A AR A R A LA A A A A Al i ettt il

0 E c s 2,274.48¢

P T T2 22222 222 R R 2 A R A R R A AL R AL LA A ettt i

Attachment E - 13




SUG-2S-208Z 14744

MO PUBLIC SERU COMM

Empire Digtrict Rlectric Cempany

Cape: WR-02-007

12-months ended »March 31, 2002

Incoma Statement

816 35 gips

Accounting Schedule:

Williama

13:40 08/25/2002

Tatal Co
Adjuscment

;B th & W N

Cperating Revenues

460,
4EL.
461,
461,
.000

464

467,

200
00
200
300

090

Tnamatered Sales- Residencial
Metered Sales- Residential
Metered Saies- Commarclal

Metered Sales- Induatrial

Other Sales to FPublic Authorities

Incerdeparcmental Sales- Water

Total

H [* -]
783,215
200,982

65,312
15,557
704

& 1,065,780 5

1040.
100.
100.
A00.
io0.
i00.

gapo
enod
0900
0000
0000
0600

Jurindiceional
Adjuscment
(E}

5 0
Q

]

0

o

0

& o

$-2
5-3
5-4
§-5
5-6

F.28-20
a
Adjusced
Jurisdiccienal
(P}

- Q
783,218
200,982

E5,322
15,557
704
¢

1,065,780

Attachment E — 14



40

41

)
L]

AUG-

Operal
600.70a
61C. 707
620,718
621.713
630.71¢6
640,719
650.722
660.725
662.728
663.0010
£71.731
672.734
671.001
673,012
673.025
6723.737
672.729
675.740
676.743
660,025
681.031
682.034
682,045
681.052
683.038
§065.002
589.000
£€90.519
630.543
630.557
§92.000

Doprec

-2Bd2 14144 MO FUBLIC SERW COMM
Empire Diatrict Eleccric Ceompany
Cape: WR-02-007
iZ2-menthe ended March 31, 2002
Income Statement
Total Tetal Co
Deogeriprion Company Adiugtment
{A) (8] (ct
ion k Maintenance Expense
Source of Supply Opertaticns s 3,562 {881}
Source of Supply Malntenance 3,664 440
Pumping Bxpense Cperations 33,850 (8,2013)
Power Purchased For Pumping 86,720 1,642
Maintensnce of Pumping Plant 18,8032 (2,872)
Water Treatment Exp- Operations 20,373 3,981
Warer Treatment Exp- Maincenance 0 0
Tranh &k Pistr Line Oper Expense 698 {240}
Ocher Trans & Digtr Line Oper Exp 17,842 {253)
Meint of Genexal FPlant- Water 716 (451!}
Maine of Structures- Water o 157
Maint of Distr Regerve & Standpipe o 286
Hater Utility Supervislon 52,213 314
Conv & Seminar- Water Jupervigion ] 378
Safaty Expensec- Water 53 573
Maint of T & D Mains 187,937 (10,076}
Maint of Syatem Flushing 2.9323 (554)
Maint of Services 96,574 [14,879)
Maint of Meters [s} 731
Mgt & Admin- Weter €,743 15
Read Meters- Water 25,028 {1,571
Billing of Metored Recsto- Water 251,280 0
Cuatomer Sarvice Accountling- Water 15.693 1,398
Credit & Collections- Water D 78
uncollectible Accounts- Water 6,300 q
Water Supervision 11,448 (1,391)
Injuries & Demages Regerve- waler 3,417 iyl
Fengione- Water (28,4546) 29,456
Health Care- Water 43,512 10,230
401 X- WNater S,349 237
Regulakteory Commission Exp- Water 7,232 {200)
Total 5 674,373 9,330
lation Expensa
Doprociation Expenae < ¢ ¢
Total 5 <} 3]

100.0000
100.0000
100.0000
100.0000
1Q00.0000
106, 0000
100.0000
200, 0000
1606.0400
100,00080
108.6000
100.0000
100.0800
100.0000
100.00090
i00.0000
100.0000
100. 0000
ip0.0000
100.0800
100.0000
10¢.0000
100.0000
140.0000
100.0000
140.04800
140.0008
100.0000
ieg.cQo8
100.0000
100.0002

10c.0000

Acgounting Schedule: 8

wWilliams

i3:r4c on/25/2002

Jurigsdictional Adjueted

Adjustment Juriedictional

(B) (P}

3 ¢ 5-7 S 2,679
¢ 5-8 10,104
Q¢ 5-5 25,47
c 5-1¢ S0, 3€2
9 S5-11 15,160
6 s-12 24,568
0 S5-13 o]
0 5-1i4 458
¢ &-15 37,589
o £-16 ZB5
6 5-1 157
¢ 5-18 86
0 §-19 52,527
& §-20 378
c $-2% 932
¢ §-22 177,831
o 5-1 2,365
0 5-24 Bl,E385
g 8-25 731
o 5-26 €.758
0 §5-27 23.453
¢ B8-23 21,280
0 B-29 17,992
o S5-10 78
o 8-31 6,00t
g 35-32 10,057
2 8-33 3,408
¢ £-34 ¢
¢ 89-35 59,742
D S-18 5,586
v 5-37 7,322

H =} s £E3,703

s 210, 78C $ 2.0.78BY

4 210,780 S 210,783

Attachment E — 15



SUG-ZS-20E2 141 ad MO PUBLIC SERV COMM 515 325 9199 P.1@/2%

Accounting Schedule: 8
williams
13149 oa/23/2002
Empire Diptrict Blactric Company
case: WR-02-007
12-pontha ended March 31, 2002

lncome Statement

Line Total Total Co Alloc Jurisdictional Adjusced
Re  Aect Dencription Company Adjuptmentc Pactor Adjustment Jurisdietional
(n} (B} (<) [§+3 {E) (F}

oo--o....""-l---t-oto-ccic-t'ltl'tttt#tcit-'o.'o.'.r'v.--*ttt"llc-.tv-.rv-o-wq'.-t"'r'w'o-----ttn-oc'--o-'vtv"baaa.'--r"'

42 Othor Operating Expenens 3 0 S5 o 4 0 $ ¢

o--tv-.o.------to-to-------.--...'ot--otb--o-tott'ov'--o-o.vttnt----'vv'v'r--‘ttccvnttnttlttvv'v-'UOICOCIC"l't-'tr"!"tttv'i'

'ov!'v".'ttitil'!t.'ttttlttttooocttoot-.ll--'l"'-r"'tit.'--c-.tvtitt-v'fttDt-t'to'ttvvtco'.to.v'.--rtrrtt""ﬁ-ttottovtoi-I-

4] Total Operating Expenses -1 674,373 § 9,330 ] 210,760 4

'v'v--'.--.-ltt---"-.tvt-.-t-t--oet--o-oot-otco..o.ccoo0.“*‘....---Il'ov-tttt.l"v.r'vtt'i.'wv'-"-lI'-""I'I"'t"*'t"""

-'---'t--o.-ov-o-'ttwoco---.----"v-"—"'fot.tt.OOOO‘Q"'vtvvntﬁtttiﬁvﬂc!-"'I'tt't-'vtovtooovI'll-"-"ttfihoctt-t'.t'o.o'tut

a4 Nat Income Before Taxes 13 21931,407 § 19,338) g [210,780) s 171,297

-.'---rtt---.oo--c--'-"--r'wwtt-tcoo----.--r"-t-ofﬁibd-i'.ovro'.o-o---tvvv't...----ov"-""---c.'ovtto'tvﬂct----.v-o-----.-v

Current Income Taxes

[} Current Income Taxes $ {34,603} 5 0 100.0000 & 34.603 9 [+}
46 Total 1 (34,603} % 0 5 34,603 s o]

Deferrod Income Taxes

47 410.000 Defarred Incoma Taxed $ 9 5 0 100.0000 8 {6,530) g [6,530]
48 411.400 Deferred ITC (2,718} D 100.0000 0 12,716)
43 Tactal $ (2,716} & 0 § 16,530) 5 {9,246)

"I"v't-tt"...'"--—---'-.....'..'.‘."I-""I""w.tt‘..'..'l.lI"'r..'l"."t.l'.""‘.t.-t.t'...'-'-v-t't.'l'l"l"'."...

50 Total Income Taxes s {a7.314) s 0 5 28,073 s {5,246}

'-vitit'&'q‘..t...-....‘".I".".'.'".""t"""..-""l.'."ll"'l'tbiii'i....."-r.itll-.'.".'...‘.".'.I'II'IIIII'.‘*..'

'.'.-.'iIUQv"-----.-v.t.t-.btoo0---0--.---'--'ttiivrttituvoot't-covot’tt‘w.'tooo.t--r--v-ottttoc.tt'..'..v--n-----'t-ttttt.--'

53 Net Cperating Income s 438,738 3 [n,2230] -1 (238,853} s 180, 542

""'1"*1.-l'I".-..'tt'tt'tt""..t"'."'!'!!Q..'.t.‘....'!llI"""-----v“O‘Ot'l“"""9.""""""""'..“""."""
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AUG-20-2B@2 14145 MG PUBLIC SERu oM SiZ 325 2iEc -

hccounting Schedule: 3
wWiiliams
13:40 08/29/2002
Empire Dletxicet Electris Cempany
Caso: WR-02-00C7
12-months ended March 3., 2002

h&jusrments to Incsme Statement

Adj Tocal Ce Mo Jurlis
Ne Description Adjustmant Adjustment

-Otv'tvov"t---tt-'vootoﬁobn'o--'.-v"toc-o.-v..t"v.v'vttt.l-o.tv'u'tvt..ivl-t..tt"00'10'01-00-'0--

verered Sales- Residential 5-2

oobttot.Uo.t-.'-wov—ttiCGQOotottrvtrvf'-'ttt.-.-.-rtt't't'touiﬁ--tttrt'o--t-I-vOOUOOO'U'IOOU'O‘QOU.U'

1. To adjust test year revenues o reflezt starf'e annualized
lavel of customers and usage at March 21, 2002.

{(Williama)

ID‘II"t""I't'."'.'.t'...'.'.."‘.."6“'*’0"....'!"'".l't..v*t..l."IIll"tt"......‘.tt"'."

Meterad Saies- Commercial 5-2

1-"iot"'Ivct‘-toovt'-tloitﬁttv-t'oottoo-t-oot"vu----tvtoooloq--ovv-w-r:--.-"v---'t--cwrt'.'ov--oo

1. To adjust tegt year ravenues Lo reflect Staff's annuallzed

level of cuptomers and usage at Mareh 31, 2002.
(Williams)

-o.o--.t.o"t'ntt"nooowott.ttt..o--voo:v'-"""..tttt-'ttou-ooov'--'tt‘--ttt.-".!l""-!'-'t"‘-"

Metered Sales- Industrial S-4

o'-"--toeccuItt.tttitt'tttq.'ovo-"tttvottoo...I.OO""'v'l'vitt!ti,...tl't-'l-"t-o"ioiti"c""'!

1. To adjust test year revanues Lo refliect Staff's annunllzed
sovel of custemars and usage at March 31, 2002.
(Williama)

[ g T L e T T R R T R R A T A X R A L R AL A AN A A LA AR e kg

cther Sales to Public Autherities g5-5

e T T s T T T R TR R TR S SR LA L R A AR DA R A A A R A A A i il

1. To adjust teet year revenues to reflect Staff's annualized
leval of cuptomery and usage ak March 31, 2802.
(Williama}

Bt s s ds 2t e e T e T R A R T LS R R R R R R A S R AR A Al ALl bl il

Intardepartmental Sales- Water £-6

".-tttﬂo""-w.-vtttt—oo.-'---tootnoo-t-o--n-oqtttlit.ct'ttl'oovcl""I---it'ooiu--lctttct"'v.-ttct

1. Te adjust tegt year ravenuas ro raflect Staff's apnuplized

lavel of customers and usage at March 31, 2002.

[(Williamal

Attachment E — 17




Accounting Schadule: 9
Williams
13:40 08/29/2002
Emplre District Electri¢ Company
Cagea: WR-D2-007
12-montha ended March 31, 2002
Adiuscments to Income Statement
Ady Total Co Mo Jurig
No Description Adjustment Adjugtment

P L A e e R e R A A R R S R R R L R Rl DL N R AL AR Rl R AR LAl al Al bt il

Scurce of Supply Operationa 5-7 5 1883)

PP PP P T S PP P R N N T R PR T PN T F F PV S S SR P P R N R PP I P P R R P PPN PN T N N N TR P RPN R e b P b b IS S PSP PR N R P T FE SV L T F RO TR YT EIT TR

1. To adjust tes: year payrcll to reflect Staff's annualizatlon H 4
of payroll.
{(Williama!

2. To adjust test year expense to reflect a 1-year average. § (887)
(Williama)

PN P N N P SN NN P E I N N P TN R P U P S P R P PP TN P PR T PP TR R P P ¢ P P SR S A R A I PN AP T N P P ¢ R b PSP P RS I PRI T PT YRS r P IS RIRTRSE

Source of Bupply Maincenance s-8B 5 440

Xy IR T R R R R R A R AR A A RS SR SRR AT IR RS A LRSS RN SRS 2 A2 AR L Rl d bl Al Al

1. To adjust tept yoar payrell tc raflect Scaff'e annualirzation 2 §
of payrall,
(wllliams]

2. To adiugt test yesr expense ro reflact a 3-year average. S 434
(Williame)

PR RN RPN TS PP P P PN P P T N P NN TR P T RN P PP P T RN R P R P P PR U NN T I P P R TR T PP P RPN e o P RS kS A S P NN F ¥ TP U TP ST R w P VbR

Pumping Expense Operations 5-9 5 {8,201}

e T T T T Ly Ty R e I Y T Y Y T PR PR L R R S RS LA L A L L

1. To adjust teot year payroll to reflect Sceff's amnnualizatlon 5 59
©f payroll. ’
(Williama)

2. To adjuat tesat year expense co reflect a 3-year average. 1 (B,262)
{(Williama}

PPN R P R TV A N F T S R S P T N R R RS I P N T T N P RN N P P T I O P PR T RS PP S s S AN PP T I PN F P AR T E PR NP IO SR T PSR R PR PP PRINTY

Powar Purchased Fox Pumping §-10 ¢ 3.642

A S P T P T R T T T T T T PR T T PR P P RN ek r b LAt R RIS PN PP P RN VP T PR PP AR TR PSSR YA NP P RUN TR RN TERS S SO PSR P PR YT

1. To adjust test ywar pumping expense to reflact Staff'e g 3,642
annualiaation of tha 2002 rate case base rate increage,
{Willzamal R
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Aczzuntitg Schedule: &
illiums
13:40 08/29/2002
Emwplre Distzict Elactris Company
Capa: WR-02-007
12-monthe ended March 31, 2002

Adjustmenta to Income Statement

AdY Total Co Me Juris
No Descriptien Adjustmant Adiustment

tto.-!-.-'.--"----..-O-"o--'--'¢..'o-ﬂ---.-o'-..n.o.o¢oo¢¢--o..v"-o"--ootcankutv"-t.o-*ttt'itll

Maintenance of Pumping Plant g9-11 g 12,872)

ov--cvw-v'-.-oo.c.o..v-.rr,-'-v-f.tvoooog--.-c---'oﬁittvtoino-""o-i.oto..‘.!.tl".'tii1000'.."""

1. To adijust test year payroll to reflect Staff's annualization 9 7
of payroll.
(Williame)

2. To adjugt cosdt year axpense tc refilect 4 3-year average. 5 (2,879)
(WMilliama)

Pt s s T T N R R L S NS A A A R SRR LA LS R R R L LAl bt it il

Water Treatment Exp- Operations 5-12 s 3.981

B 2 2t s e s n T T R R R R R Y PR AR R R R IR S R A A AL L AR i

1. To adjust test year payrcll to rellect Staff's annualization S 37
cf payroll.
{williams}

2. To adjupt teat yoar expense to reilect a 3-year average,. 1 3.944
iWilliama)

T st e T L R R R R Ty L RS RS AR R RS A A AR LS AR L LAl Rl i

Tran & Distr Line Oper Expenee S-14 g 1240}

D L L T T e Y T L e e R R R R E R R RS AL S SRS A AR ARl A0 b bl bt

1. To adjust tapt year expense to reflec: a 3-yoar average. ¢ (240
iwilliama)

R e T e Yy R e e e L L L R AL N A AR S L R ARl L bl

Other Traps & Dimptr Line Oper Exp 5-15% a (283

D e L T R L AR R Rl R e L D T e R TR T R A R T AL S AL

1. To adjust test yoar payroll tc reflect Stalf's annualization 3 87
of payrell.
{Williama)

2. To adiust test year expense to reflect a 3-year average. s (340
(Williama)
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Accounting Schedule: 9
williams
13:40  0B8/29/2002
Empire District Electrie Company
Cane: WR-03-007
12-monthes ended March 31, 2002

Adjustments to lnceme Statement

Ad] Toeal Co Mo Juria
N¢ Desacriptien Adjuscmant Adjustmeant

ovaotto’-v"'--tio-tv---"vrtqvt.-t'vtvtttort.tvtt'tottttottttt't""vovvvot-vttvo--o.ouo-'ovttt.‘v--

maint af General Plant~ Water g-1% H {451}

'-wv-voco-c-..'--"to.'oncnoctu--os'tt""tqbtttitotttt"ti|-oit-tOt'-ittt'tot.*ét.to.'.""O---ootIC

1. To adjust teat year expense to reflect a 3-year average. s {451}

{williame}

-'.tttv'ottttonctcvtII-'tt--t.trfi"-'.----trltttttoto.oottl'.-lt"‘.vt.f.v!.t"'tt.'t'.t"iﬁiﬁﬁvittv

Maint of Structures- Water 5-17 s 157

.oo-vv"o-'--'-v't--v-c-vv--v'r"'c"'-Q’tv....tt.wtvvt'--'iqt.--!lll'-""-.'ttooo-oov-'1'v"'iato.t

1. To adjust test year expense To raflect a J-year avarage. $ 157
tWilliama)

-vw---vv--——---ccc-ct-'--"--'v---vwﬁtu-t--o-t‘-t.--.'-"i&ot--o--c-'o-"."-vvttt--o...vv--"ttt&&tt

Maint of Digtr Reserve & Standpipe S-18 5 286

[ g A 2 T T TR L T R T R R X Y AR AR R L AL AR bl AR Al b i g

1. Tc adjust test yaar expense to reflect a j-year average. H 266
iwilliams)

c-----vtt-t-cv-v--oiowtosoOGOOG-cw-rt:-rtn-wt#i’i”!t!.tott--'ttt'---.otottttttttlvtt"listvoviiiti'l’

Water Utility Supervision 5-18 5 314

F T e T T o e ra e e T T T T T R R R TR R LA RS R R AL R AR AR A AR A A R A A A LAl

i. To adjuat teac year payrell to reflect Staff'a annualizacion £ 314
of payrell.
Iwilliame)

e T 2 T 2 e et e T T R R R A R D AR R AR PR AL R A A R L A AL AR LA s A bt

Conv & Seminar- Water Supervigion $-20 $ 3ire

A e T T R L e s e e e e T TR R PR PR R IR A S A L A A A R AR A ARl bbb il

1. To sdjust test year oxpenae to reflect 4 3-yoar average. s 378
(Wwilliama}
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Accounting Schedule: 3

Williams

13:4¢ 08/23/2002

Empire District Electric Company
Cage: WR-02-007
12-monthe snded Marck 31, 2002

Adjuetmente to Income Stacement

Adj Total Co Mo Juris
No bDescription Adtugtment Adjuetment

LEL A AR R AR LA 2R A2 AR A X AR Rl 2 R 2R R N RS SRR R R R A2 2R 22 R RS RS RN TR AR R L))

Safety Expensa- Water S-21 & 573

L R L L R R AL L R R T L el R R R A R R A A S R R R DAL AL SR AL R 2 2

1. To adyuAat CHAT yeRI expense to refleckt a 3-year average. $ 573
{(Williama)

(AR R R A R R A R R I AR R R R Ry T T L Y s Y R A R I R R R Y R Y P Y Y ]

Maint of T & D Mains 8-22 H {18,076)

AR AR R A AR A R Rl e R X R R R R L R A R R g R A R R R R P S RS R R R R R N L R 2

1. To adiust rest year expense to reflect & 3-year average. g {10,076
(williama)

(AAA R AL A S L A Al Rl Al Al R A Al A s R R L L R T T PR AL N AR R AR )

Maint of Bystem Flushing §-23 H (554}

T P T S T R P Tl S T T S N S T T B F S R N P F T PN TP P P P P T A P I T I N T R R P A S PP PP ISP TP NN P PP T IR P YT R PTA ST TR I edmir

1. To adiuot test year expense to reflact a 3-year avorage. H 1554}
{Williamse)

LA R AL R AR AR AR R A Rl A R R R e R R L L L e T R E R R R 2R 2 R R

Maint of Sarvicas 9-24 H (14,873

T S T P N P I N T P PN R R I T AN N S S P R S S N B P PPN P R A PP VR PP P o v O # F P P A G G O NP P I TP TP IR NP I TP IR TR PP USPROIBORTS

1. To adjuet test year payrall vo reflect Staff's annualization S 54
of payrall.
{Williama)

2. To adjust test yeaT oxponec to reflect a 3-year average, s 124,933}
(Williams)

LEA AR 2 A A A L Al ARl A AR AL AN L E R L L R e T T I T T T T L Y T )

Maint of Matersm 5-25 -1 731

AR AR A Al A A Al Addd Rl Al Al AR ARl AL R A R L A R I LI R R N L RIS IS NN R R RS R RS R R A g 2]

1. To adjust tedt year axpenge to reflect a 3-year average. - 731
(Williame)
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ACcounting Bchedule: 3
Williame
13:40 08/29/2002
Bmpire District Elestric Company
Camea: WR-03-007
l2-months endad March 31, 2002

Adjustmencs to Income Statement

Add Total Co Mo Juris
No Descripticn Adjusztment adjustment

e T L e r e e Y T T R I L Y X RS RS R SRR L LA A R R A A AL AR s Rl Al dddll Al l s

Mgmt & Admin- Water 5-26 9 15

P T L e L e Y P R R AL L L A A R LS L L Rl L AR Al Al Al bt dd b

1. To Adjust Leat year payrcll tc reflect Staff's annualizaticon s 15
of payroll.
iwilliams!}

't-.-.O"'-IIllll'"t'--**'btlt-c-t.l..'l"t."l—"..v-iiﬁ.i".---""I'I'.ti'ﬁi".".'ll"ll'...*'."

Read Metere- Water 9-27 | {1,573}

Ly e e N A NN A L PR XY YRS Y NI RS RE R A A AR A2 R A2 AR At Al bl an bl b bl

1. Te adjugs tTest year payrcll to reflect Stzff's annualizacion 5 71
of payrsll.
(williama)

2, To adjus: Tes- ywar oxpunde to reflect a4 3-year average. s [1,644)
(Williams)

LR R e e AR R R L L e e R L R R L LA AR Al ARl b

Cugtomer Service Accounting- Water 5-29 $ 1,398

T Y R Y R L e R R RNy R R e R R R R A R R A R A e e R R R R R R AR R R LR R AL RS R AR Al R 2l )

1. To adjiust tesr year payroll to reflecc Staff's annualization s 56
of payroll.
(Williams)

2. To adjupt test year expense Lo raflect a l-year average. S [330)
{Williama)

3. To gdipur test year expense to reflect the poataga rate H 1,662
increage.
(williame)

B T R T LT R L L L e T Ty R T R T e o L L P R A R A A R L AL g

Credit & Collections- Water 5-30 $ 78

e T R L R T e T R T T R B e T T T T P T T ST T S AT R S T L 2

1. To adjust test year expense to reflact a 3I-year average. ] e
(Williama)

Attachment E — 22



AUG-29-2802 14:47 MO PUBLIC SERU COMM oig 325 Bigs =, 17.on
Accounting Schedule: 3
williams
13:40  08/29/2002
Empire Diserict Electriz Company
Cage: WR-02-0207
12-months ended March 31, 2002
Adjustments to Iacoma Statemeont
Ady Teotal Co Mo Juris
No Degeription Adjuntment Adjuscment

."t""-.-'.".."".""l’""tt"t'.Ol'Ill-‘ttiﬁ-i...'..""'l""‘i'..!.‘""b'.!’ttﬂ..'I"I"‘""C‘

Water Supervision $-32 H 11,291}

e s e e 2 AR RS LA R R A R R A S L R il

1. To agjuat test year payroll to reflect Btaff's anmualization H 45
of payroll.
Iwiliiame)

2. To adjunt teat yedr sxpenee to reflect a I-year awverage. H 11,438)
(willlame!}

T T I e a s e e L R R R R R A A R R A A LA R AL Al A
Irjuries & Damiges Reperve- Water g-33 s il:

S e s e e T T N R R R R N RS R LT AL RS IS IR R AR A AL A RN AR R R R AR AR A LAl Adb il il g

1. To adjust test year expense te raflect & J-year average. 5 (11}

{williams)

PR L R A L T R R e L R L R R T PP L TR I N A R L AR AL AR Al h Al

Fensilona- Water a-34 3] 20, 456

P 2 2 L R R L e Ty e e L P L L R R R R R T e R I N F AT A RS AR T A 2 A R d ks
1. To adjust tost year expense to refiact Btaffis position on $ 28,456

FAS 87 adjueted to &n ERISA minirun anount of $0.

{Williamns}

2 A e e R R L N IR R P R R SRR Y AR SL ER RRA RE A AR 2R Al bl bt )

Health Care- Water 5-35 H 1c,2310

P R R L e R e R R L R S R R AR AR R R AL L AR Al AL g

1. To adjuset tagt year expenge to reflecht a 3-yaear average. $ 10,250

(Williams)

P R T L e TN e Y R Y e A R R N T S S L SR TR R R A R P R PR R A AL R R A AR R AL S b b el ld bl

401 K- water 5-36 H 237

[ LI e P LR T T L R L PRy L L e T P T T T T I IS R RN Y R RN RS R RS A A A A AR A A A B2 A b Al kd

1. To adjuet test yasr axpense to reflect a 3-year averaga. 3 237

(Williams)
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Accouncing Bchedule: 9
Williams
13:40 0R/29/2002
Empire District BElectric Company
Cage: WR-02-007
12-months ended March 31, 2001

Adjuecmenta to Income Statement

Aadj Total Co Mo Juris
Ne Dagceription Adjustment Adjugtment

o.---'-t'ottt'td'crr"tl"ttnoott-ovnit-ltt.vttoottoottcttn"titOottq--.----vtot!ovovouuotv:tiitil"l

Hegulatory Commigsion Exp- Water 5-37 s [zo0)

.".'...C....O"'..t"vlttl.."..‘..."t'.l'-I"..."‘ltt"'tt..bﬁi.."!"l""I.....'..'I""'-IOOI'

1. To adjust the test year expense to Teflect the July 2001 PSC 5 {200
Aapesament for 2002 tigecal year.
(Willitama}
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6 325 g1es FL15s28
Acecounting Schedule: 10
williame
13:40 OB/29/2002
Empire Digtrict Electric Company
Capa: WR-02-007
12-monthe ended Mareh 31, 2002
Income Tax
Test §.27% 8.47% 8.67%
Line Year Raturn Return Recurn
(A} (B} {s3] (D} {E)

[ e e e T T R PR TS T T ARSI R RS R RS RS A S A ALl dd it At td il hdl d il el il

650, 680 5 568,832

1 Ner Incoms Bofore Taxes {Sch B! 9 171,297 4 532,468 s

Nt s e ey e R Y R R PR L PR DR SRS SR N R 222 AR R RS AR aad Al d A0 R Al bl dd bbbt

Add Lo Net Income Before Taxes

2 Book Depraciation Bxpense g 210,780 9 210,780 S 210,780 s 210,780

3 Total ' $ 21¢,780 s 210,789 § 210,780 5 216,780
Subtr from Net Income Before Taxas

4 Interest Expaensa 4.6700 % s 246,171 4 346,171 S 245,171 ] 246,171

5 Tax Straight Line 206,859 206,659 206,859 206,855

[ Excess Tax Depreclation 0 0 ¢] 0

7 Total 6 453,030 4 453,01¢ s 453,03¢ H 453,020

T T e e e e T N R R A TR AT 2 AR AR AR A A AL bbb bl Al Al bl b bl ldd il

@ Net Taxable Income $ {706,953) $ 290,218 ) 308, 430 H 326,642

T I ey e e e e e P R T T T T R TR LSRR R A LA L A R A NS R R AL S S A A LA LAt b Al bl i g

Provigicon for Federal Income Tax

9 Her Taxabhle Income 5 {70,353) ] 190,218 H 306,430 $ 326,642
10 Doduct Mipaocuri Income Tax 100.0 ¥ ] 2 $ 15,312 3 16,239 3 17,167
11 Daduct City Income Tax b 0 0 o
12 Federal Taxable Income (70, 8523} 274,506 292,191 309,475
13 Tetal Federal Tax 5 0 H 90,463 s 97,205 5 103, 546

Provision for Migsouri Inceme Tax

14 Net Taxable Income $ {70,853} -4 294,314 H 308,439 $ 326,642
15 Deduce Pederal Income Tax 50.0 % -] 0 s 45,232 $ 48,603 g 51,972
16 Deduct City Incocme Tax o o 0 o
17 Mliesouri Taxable Income {749,953) 244,587 259,828 274,669
18 Total Missourl Tax 4 0 $ 15,312 s 16,239 5 17,167
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AUG-23-2882 14:47

Accounting Schedule: 10
Williame
13:40 asf28/2002

Empire Digtriet Electric Company
case: WR-02-007
12-months ended March 31, 2002

Income Tax
Teat 8.27% 8.47% 8.67%
uine Year Return Raturn Recurn
[3.9] (B} 1} (D) (B}
Provision for City Income Tax
19 Net Taxable Income S [70,953) & 290,238 H g, 4315 5 326, 642
20 Deduct Faderal Income Tax s 0 s 90,463 ] 97,205 6 103, 946
21 peduct Migacuri Income Tax Q 15,1312 16,239 17,167
22 City Taxabla Income {70,953) 184, 443 194,986 205,529
23  Total City Tax $ 0 5 0 g 0 & ]
Summary of Proviaien for Income Tex
24 Faderal Incoms Tax s [+ -1 90,463 L4 97,208 s 103, 946
25 Migmsourl Income Tax ¢ 15,312 16,139 17,167
F{ City Income Tax .3 0 0 o
27 Total - 0 B 105,775 & 113,444 -1 121,113
Daferred Income Taxes
28 Defarrad Inveotment Tax Credit $ 4] H a g 0 -4 Q
19 DPefarrad Tax Depraclation ] 9 o 0
10 Amort of Deferrad Tax Daspreciation (6,53 [6.530) {6,530} (6.530)
i Amort of Deferred ITC 0 o 0 o
32 Total s {5,530) & (6,530) S (6,530} $ (6.530)

ttrvtttoo..!..cvc.-tttttv'.tvio.tG-tt.i!.-.'tt.ttt'v'.'.w't..itrttttr"-"---t-tot.t..-.-----r'-.'---ov‘t'tto.""v"--.*ttﬁ'

313  Total Income Tax ¢ (6,530) g 99,545 § 106,914 5 114,583

.'..'--.""-"..I'*“.....II.'II'Il"""l"i.*l.t'....'.'""""I"‘i"'.-"I'.l"".."......""‘-"."OOOQIQCQU"".'.
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Empire District Electric Company — Water Service

MO PSC Staff Expense Determination Explanations

Date: 9/ 26/2002

Re: Empire District Electric Company Small Water Company Informal Rate
Request

Expense Determinations by Phillip K. Williams & Sean DeVore
This document prepared by Wendell “Randy” Hubbs

Empire District Electric Company (Empire) requested a rate increase for its
Water Division on May 21, 2002. The proposed increase was in the amount of
$361,117 resulting in an increase over current revenues of approximately
33.39%. Empire currently serves customers in three small communities in
southwest Missouri. The Company currently serves the towns of Aurora,
Marionville and Verona.

Since the time of the filing, the Accounting Staff has performed an audit of the
Empire water division operations to determine whether an increase was
warranted. Based upon the Accounting Department’s examination of Empires
books, Empire has a revenue deficiency of $379,383, which is in excess of the
amount requested by the Company. Therefore, it is the Accounting Department’s
recommendation that the Company’s request for rate relief be granted in its
entirety. Attached to this memorandum are Staff's Accounting Schedules and
relevant workpapers related to its review of Empire’s Water Division.

The analysis of revenues shows that the test year revenues are reasonable and
as such have not been adjusted by the Staff.

Operating expenses were pulled by account and a 3-year analysis was
performed. Staff decided to use a 3-year average for most expenses and the
adjustments were made to test year expense to reflect Staff's annualized levels.

Test year purchase power expense was adjusted to reflect the 2001 electric
increase in base rates. The electric rate increase in base rates was
approximately 8.4%. The rate increase took effect in October 2001. Staff used a
test year of the 12 months ended March 31, 2002, therefore one half of the
increase associated with the 2001 electric rate was already include in the test

year. Staff increased the test year purchased power for pumping expense by
4.2%.
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An adjustment for the new postal increase was also included in this case. Staff
took the total number of customers for the 12-months ended March 31, 2002 and
took that time the $0.03 postal increase.

Test year payroll expense was also adjusted to reflect the portion of payroll
allocable to the water accounts based on the Company's direct allocation of

payroll as determined in the current electric rate case and Staff's annualization of
payroll in the electric case.

Test year pension expense was also adjusted to reflect Staff's current position on
pension expense. Staff adjusted test year expense to $0.00 to reflect the ERISA
minimum.

Staff has also adjusted test year expense to reflect Staff's annualization of the
current PSC assessment.

Staff's EMS run reflects the Rate of Return recommended by Staff Witness David
Murray of the Financial Analysis Department.

The EMS run also reflects the proposed depreciation rates of Rosella Schad of
the Engineering and Management Services Department.

Staff believes that any further analysis by the Accounting Department would lead
to additional corporate overhead cost being allocated to the Water Department.
As an example the Company currently does not allocate any of the cost of the
regulatory department and only a small fraction of the cost of the executives to
the water department. Staff currently believes that overhead costs assigned to
the Water Division, are understated and as such the cost to serve the water
customers is understated. However because the revenue requirement exceeds
what was requested by the Company there is no need for further analysis at this
time which would only increase the revenue requirement in this proceeding.

Should you have need of further information or would like to discuss this
recommendation, please contact Phil Williams or Randy Hubbs.
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Empire District Electric Company
Case No. QW-2002-0007
Informal Water Case

Aiopirefigtnieb Elestricl Companyoidater Operations

Postage Expense

Total number of customer billings during the test year:

Postage increase was $.03

Adjustment to increase postqage expense.

Pumping Power Expense:
Pumping power expense for the 12-months ended Mar. 31, 2002:

Electric Rate Increase Effective October 1, 2001 of Approx. 8.4 %.

Adjustment to increase pumping expense to reflect rate increase.

62 — 3 Juswyseyy

55,398

0.03

1,661.94

86,720

4.20%

3,642

File Name: Pumping Expense
Prepared By: PKW

Date Prepared: Aug. 29, 2002
Date Printed: 9/25/2002
Time Printed: 2:39 PM
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Empire District Electric Company
Informal Water Case
12-Months Ended March 31, 2002

File Name: Expenses By Account 2002 Informal Water Company
Prepared By: PKW
Date Prepared: June 13, 2002

'?R?B??S |'s°\cr?g¥rElectric Company - Water Operations D-?:;: grgitritd??z? %0;
Source: 1999, 2000, 2001 and 2002 General Ledger Summary _ _
12-MONTHS 12-MONTHS 12-MONTHS Increasef Adjsutments
Ended Ended Ended {Decrease} 3-Year To Increasef
Account March 31, March 31, March 31, Previous Yr. Average (Decrease)
Number  Account Description 2000 2001 2002 Percentage Expense Test Year
600.704 Source of Supply Operations $ 2,046.36 3 2,418.83 $ 3,562.91 4730% & 267603 § (887)
610.707 Source of Supply Maintenance $ 9,491.06 $ 11,137.24 $ 9,663.79 -13.23% $ 10,097.36 & 434
620.710 Pumping Expense Operations $ 22,964.75 $ 19,349.95 $ 33,550.00 73.39% § 2528823 § (8,262)
623.713 Power Purchased For Pumping $ 70,938.78 $ 79,251.27 $ 86,720.33 9.42%
630.716 Maint of Pumping Plant $ 6,901.99 $ 20,525.14 $ 18,031.69 -1215% $ 1515294  § (2,879)
640.719 Water Treatment Exp - Operations $ 21,503.87 $ 31,084.05 $ 20,378.54 -34.44% $ 2432215 $ 3,944
650.722 Water Treatment Exp - Maintenance $ - $ - $ - 0.00% % - $ -
660.725 Tran & Distr Line Oper Expense $ 7.21 & 669.43 $ 698.35 432% % 45833 § (240}
662.728 Other Trans & Distr Line Oper Expense $ 39,383.41 3 35,280.99 $ 37,842.06 726% $ 3750215 % (340)
669.001 Maint of General Plant - Water $ 79.94 $ - $ 715.85 0.00% §$ 26526 & (451)
671.731 Maint of Structures - Water 3 277.20 $ 19472 $ - -100.00% § 167.31 $ 157
672.734 Maint of Distr Reserve & Standpipe $ 213.15 $ 643.54 3 - -100.00% % 28556 $ 286
673.001 Water Utility Supervision $ 38,143.84 $ 44,072.92 $ 52,212.95 18.47% $ 44,809.90
673.011 Conv & Seminar - Water Supervision $ 1,135.02 $ - £ - 000% $ 37834 378
673.025 Safety Expense - Water $ 1,523.40 $ 914.41 3 358.91 -60.75% $ 93224 % 573
673.737 Maint of T&D Mains $ 195,743.75 $ 149,841.98 $ 187,907.05 2540%  $ 177,830.93 $ (10,076)
673.739 Maint of System Flushing $ - $ 4,184.74 $ 2,922.81 -30.16% $ 236918 % (554)
675.740 Maint of Services $ 81,590.00 $ 66,757.63 $ 96,573.64 44.66% $ 81,640.42 5 {14,933)
676.743 Maint of Meters $ 2,192.98 $ - 5 . - 000% $ 730.99 $ 731
680.025 Mgmt & Admin - Water $ 29634 § 2154 § 6.743.49 31206.82% $ 2,353.79
681.031 Read Meters - Water £ 23,409.12 $ 21,710.98 § 25,025.73 15.27% $ 23,381.94 % (1,644)
682.034 Billing of Metered Accts - Water $ 12,123.75 $ 11,947.39 $ 21,279.63 78.11% $ 1511692
682.049 Customer Service Accounting - Water $ 12,645.52 $ 17,779.25 $ 15,693.07 -11.73% $ 15,372.61 $ (320)
$82.052 Credit & Collections - Water $ 232.76 $ - $ - 0.00% $ 7759 % 78
683.036 Uncollectible Accounts - Water $ 6,000.00 3 6,000.00 $ 6,000.00 000% $ 600000 % -
685.002 Water Supervision $ 5,715.12 $ 12,872.38 b 11,448.19 -11.06% $ 10,011.90 $ (1,436)
689.000 Injuries and Darnages Reserve - Water £ 2,161.54 $ 4,639.71 $ 3,417 .14 -26.35% § 3,40613 % (n
690.539 Pensions - Waler $ (37,.077.29) % (50,267.54) § (28,455.96) -43.39%  $ (38,600.26)
690.543 Health Care - Water L 62,106.11 $ 67,608.19 $ 49,511.81 26.77% $ 59,74204 10,230
690.557 401 K - Water 3 5,991.95 $ 5,415.94 $ 5,348.77 -124% % 558555 § 237
! §92.000 Regulatory Commission Expense - Water % 7,106.70 $ 9,263.94 $ 7,221.91 -22.04% $ 7,864.18
| $ 50484833 § 573,31862 % 674,372.66 1763% $53520974 $ (24985.10)
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Empire District Electric Company File Name: Expenses By Account 2002 Informal Water Case i

Informal Water Case Prepared By: PKW
12-Months Ended March 31, 2000 Date Prepared June 13, 2002
Expenses By Account Date Printed: 9/25/2002

Time Printed: 2:42 PM

Source: 1999 and 2000 General Ledger Summary

Account April May June July August September
Number Account Description 1999 1999 1999 . 1999 1999 1999
600.704 Source of Supply Operations $ 25468 % 3055 % 35722 % 71.71 $ 369.29 § 124.03
610.707 Source of Supply Maintenance $ 83795 % 1,2906.73 § 1,71520 § 93712 % 1,04249 § 634.95
620.710 Pumping Expense Operations $ 233365 & 150570 % 212618 § 1,991.02 $ 2,302.81 $ 1,967.63
623.713 Power Purchased For Pumping $ 338099 § 486578 § 6,13223 § 4,46855 & 7,804.63 § 6,955.07
630.716 Maint of Pumping Plant $ 50899 % 22168 § 21503 % 10714 & 730,35 § 82.66
640.719 Water Treatment Exp - Operations $ 1,80569 § 147898 & 1,941.46 $ 3,625.89 $ 1,081.75 § 1,875.79
650.722 Water Treatment Exp - Maintenance $ - $ - $ - $ - $ - $ -
660.725 Tran & Distr Line Oper Expense 3 7806 $ (823.12) $ 8491 § 100.41 $ 110.21 $ 170.65
662.728 Other Trans & Distr Line Oper Expense $ 260976 $ 481034 $ 491430 $ 3,37254 % 254998 § 4,221.15
669.001 Maint of General Plant - Water $ -8 -8 - % -8 - % - i
671.731 Maint of Structures - Water $ 90.65 $ - $ - $ - $ - $ - '
672.734 Maint of Distr Reserve & Standpipe $ - $ - $ - $ - $ 22329 & (10.14)
673.001 Water Utility Supervision $ 416926 % 484554 § 1,451.43 § 485767 % 372540 § 1,231.45
673.01% Conv & Seminar - Water Supervision $ (3662) $ 61117 & (81.37) $ - $ - $ -
673.025 Safety Expense - Water $ - $ - $ 3092 % - $ - $ -
673.737 Maint of T&D Mains 5 16,760.90 $ 2344322 % 11,306.34 % 14,407.46 $ 2324070 % 10,105.15
673.739 Maint of System Flushing $ - $ - $ - $ - $ - 8 -
675.740 Maint of Services $ 6,199.39 $ =~ 540071 § 6,678.24 % 7,92016 § 9,599.48° § 1,608.83
676.743 Maint of Meters $ - $ 219298 $ - $ - $ - $ -
680.025 Mgmt & Admin - Water $ 3383 § (465 % 18099 § (38.19) & (212) % 7.37
681.031 Read Meters - Water $ 1,787.46 § 1,87458 § 2,053.46 § 2,011.92 $ 2,26019 $ 1,846.40
682.034 Billing of Metered Accls - Water $ 91042 89328 % 1,248.79 § 1,063.13 3 88593 § 1,000.78
682.049 Customer Service Accounting - Water $ 942,73 § 117619  § 1,027.88 $ 517.21 $ 97579 § 1,003.16
682.052 Credit & Collections - Water $ - $ - $ - $ - $ - $ 58.43
683.036 Uncollectible Accounts - Water $ 500,00 % 50000 $ 500.00 $ 50000 % 500.00 3% 500.00
685.002 Water Supervision $ 43074 % 667.06 % 179.18 $ 49000 % 41859 § 633.31
689.000 Injuries and Damages Reserve - Water $ 42753 § 38089 % 36518 § 37947 % 64999 § 417.11
690.539 Pensions - Water $ (1,486.78) $ (1486.78) $ (1,486.78) $ (1,486.78) § (7,278.74) % {4,377.63)
/a().543 Health Care - Water $ 4,625.91 $ 340970 % 320720 $ 3,844.71 $ 13,44237 % 4,835.44
0.557 401 K - Water 3 43500 $ 43500 § 76469 % 43500 % 65200 § 308.43
2.000 Regulatory Commission Expense - Water  $ 67030 $ 67030 § 67030 § 226479 % (1,132.39) § 566.20
|
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Empire District Electric Company
Informal Water Case

12-Months Ended March 31, 2000
Expenses By Account

Source: 1999 and 2000 General Ledger Summary

File Name: Expenses By Account 2002 Informal Water Case
Prepared By: PKW

Date Prepared June 13, 2002
Date Printed: 9/25/2002
Time Printed: 2:42 PM

12-MONTHS
Ended

Account October November December January February March March 31,

Number Account Description 1998 1899 1999 2000_ 2000 2000 2000
600.704 Source of Supply Operations $ 169045 § 14433 $ 155.99 $ 7046 § 20772 % 8193 § 2,046.36
610.707 Scurce of Supply Maintenance 3 1,12159 § 61813 § 387.55 $ 37129 % 35082 § 16824 § 9,491.06
620.710 Pumping Expense Cperations $ 213815 % 2,046.29 $ 1,614.18 $ 228677 % 1,358.91 $ 1,293.46 $ 22,964.75
623.713 Power Purchased For Pumping $ 751150 § 5,831.81 $ 9,134.61 $ 565922 § 503900 $ 415539 % 70,938.78
630.716 Maint of Pumping Plant $ 18587 § 99,38 % 123.38 $ 1,081.02 § 271683 % 73966 § 6,901.99
640.719 Water Treatment Exp - Operations $ 137974 § 949.61 $ 836.67 $ 1,607.42 & 195739 & 287348 § 21,503.87
650.722 Water Treatment Exp - Maintenance $ - $ - $ - 5 - $ - $ - $ -
660.725 Tran & Distr Line Oper Expense $ 2656 $ 4143 § 3168 % 7553 § 4827 % 6262 $ 7.21
662.728 Other Trans & Distr Line Oper Expense $ 2,780.07 §$ 241753 % 2,762.83 3 3,577.21 $ 340355 % 1,06415 § 39,383.41
669.001 Maint of General Plant - Water 3 - $ 790.04 § - g - $ - $ - $ 79.94
671.731 Maint of Structures - Water $ - $ - $ - $ 3454 ¢ 152.01 $ - $ 277.20
672.734 Maint of Distr Reserve & Standpipe $ - $ - $ - 3 - $ - $ - $ 213.15
673.001 Water Utility Supervision $ 200536 % 2836.15 % 4,.371.79 $ 337035 % 220695 % 3.07249 § 38,143.84
673.011 Conv & Seminar - Water Supervision $ - $ 79524 % (15343 §% - $ 003 % - $ 1,135.02
673.025 Safety Expense - Water $ 10089 § 161.06 $ 122153 $ - 3 - $ - $ 1,523.40
673.737 Maint of T&D Mains $ 29,454 .18 $ 13,802.02 $ 18,134.01 $ 16,952.28 § 9,008.32 $ 9,129.17 $ 195,743.75
673.739 Maint of System Flushing $ - $ - $ - $ - $ - $ - $ -
675.740 Maint of Services $ 10,63092 § 6,28258 § 9,410.26 s 6,560.16 § 526036 § 6,038.91 $ 81,590.00
676.743 Maint of Meters $ - $ - $ - $ - $ - $ - $ 2,192.98
680.025 Mgmt & Admin - Water $ (0.22) & 3769 § 11819 3 (28.80) % (775 % - 5 296.34
681.031 Read Meters - Water $ 1,171.27 $ 1,730.18 $ 2,353.44 $ 2,013.21 $ 218086 § 2,126.15 $ 23,400.12
682.034 Billing of Metered Accts - Waler $ 95934 % 1,179.24 $ 755.87 $ 1,013.87 $ 1,214.72 $ 989.38 $ 12,123.75
682.049 Customer Service Accounting - Water % 1,081.08 § 1,30075 $ 1,071.96 § 1,34211 § 1,080.39 § 1,126.27 % 12,645.52
682.052 Credit & Collections - Water $ 15292 § 3859 § (17.18) § - $ - $ - $ 232.76
683.036 Uncollectible Accounts - Water $ 50000 & 50000 % 50000 $ 50000 & 50000 % 50000 § 6,000.00
685.002 Water Supervision $ 25757 § 21779 $ 111 % 56040 $  1,09580 74457 $ 5,715.12
689.000 Injuries and Damages Reserve - Water $ 37530 % {902.00) % (64052) § 19796 § 22158 § 28885 § 2,161.54
690.530 Pensions - Water $ (2,451.54) % (2,451.54) $% (2,01212) % (3,895.50) % (4,476.90) § (4,186.20) § (37,077.29)
690.543 Health Care - Water $ 4,751.01 $ 495166 § 3,888.23 $ 502006 % 481575 § 531407 § 62,106.11
690.557 401 K- Water $ 43500 % 43500 § 660.41 $ 389.00 $ 44700 $ 59542 § 5,991.95
~~1000 Regulatory Commission Expense - Water $ 56620 $ 566.20 % 566.20 $ 566.20 % 566.20 % 566.20 § 7,106.70

$ 596,848.33
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Summary Overview of Empire District Electric Company
Customer Service Operations for Water

The Engineering and Management Services Department (EMSD) staff initiated a
review of customer service processes, procedures and practices at Empire District
Electric Company (Empire or Company) on July 15, 2002. Prior to on-site interviews,
the EMSD staff examined Company tariffs, annual reports, Missouri Public Service
Commission (Commission) complaint records and other documentation related to the
Company’s customer service operations.

The objectives of this review were to document and analyze the management
control processes, procedures and practices used by the Company to ensure that its
customers’ service needs are met and to make recommendations, where appropriate, by
which the Company may improve the quality of services provided to its customers. The
scope of this review focused on processes, procedures and practices related to:

e Customer Billing

¢ Credit and Collections

¢ Complaint Handling and Recording

e Meter Reading

e Customer Communications

This overview contains an explanation of the Company’s customer service operations.

Overview

Empire provides water service to approximately 4,511 customers in three rural
communities southwest of Springfield near U.S. Highway 60. The Company serves
3,344 customers in Aurora, 921 in Marionville and 246 in Verona. According to
management, more than 99% of its water customers also receive electric service from the
Company.

Management and administrative functions for water operations are based out of

the corporate headquarters in Joplin. These functions currently report to the Director of

Customer Services.
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The Company’s primary field reporting location for water operations is based out
of the Aurora Service Center. Field operations currently report to the Director of Line
Operations in the East Region.

The Company has gone through a significant reorganization since the proposed
merger agreement with UtiliCorp United (now Aquila) was terminated in January 2001.
The Director of Customer Services stated that the reorganization has focused on a greater
consistency in policy development and application.

According to the Company, there has been little growth during the last five years
in the area served by Empire’s water customers. Neighboring sewer systems that are

approaching capacity have hampered the growth.

Customer Billing

Empire bills its water customers on a monthly basis along with their electric bill.
Customer bills are normally generated every 27 to 33 days, which is consistent with the
Company’s tariff. Customer bills are typically mailed the day following the reading of
the water meter.

The base rate is $5.62 for the first 1,000 gatlons, plus $1.87 for each 1,000 gallons
in excess of the base. For example, a customer using 4,000 and 6,000 gallons would have
monthly bills of $11.23 and $14.97, respectively.

Bills are sample tested for accuracy when there are changes in rates, fire hydrant
fees, primacy fees, or taxes. The Company stated that water bills are also tested for
accuracy if there are any changes related to the electric bill in those communities that are

served by the Company’s water operations.

Credit and Collections

Empire’s credit and collection activities are managed in Joplin. Customers
primarily pay their bill by personal check through the mail. Other payment options
include the use of a third party pay station, a direct debit to a customer’s checking
account, night deposit drop boxes at each Company facility, and payment by credit card

or the Internet.
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The Company’s current policy is to refer past due customers to an outside
collection agency in a timely manner to expedite the collection process. Past due bills are
referred to the agency within two weeks after the Company has charged off the account.
According to the Company, past due accounts are typically charged off after 90 days.

Empire has been using Berlin-Wheeler since June 2002 to collect past due water
bills. The Director of Customer Service stated that the agency’s fees are 25% of the
amount collected on bills not already placed with another collector, and 40% of the
amount collected on bills placed with another collector.

The Company stated that service personnel are not authorized to collect past due
payments in the field. Customers are encouraged to use a third party pay station prior to
service being disconnected. According to its filed tariffs, the Company charges $3 each
for disconnection and reconnection both during and after business hours.

The Company’s return check policy may result in a customer being unable to pay
by personal check if at least two checks have been returned from the bank for insufficient
funds within a 12-month period. According to its filed tariffs, the Company charges $8
for checks that are returned from the bank.

Complaint Handling and Recording

Empire has experienced very few complaints from its water customers since 1999.
The Company uses a manually generated form to collect complaint data.

The Company’s policy is to have the complaint addressed by the appropriate
personnel as soon as possible. If the complaint is fclated to a field activity, a serviceman
is dispatched to investigate and resolve. If the complaint is related to a billing or

payment concern, the Call Center representative usually is able to resolve the matter.

Meter Reading

Empire water customers typically have their meters read on a monthly basis in
conjunction with the reading of electric meters. Meter routes are programmed into the
Itron meter reading system that has been used by the Company since 1994.

The number of water meters read on any day can vary considerably given the

location of the route and customer mix (electric only or electric/water) being read on that
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day. The meter reading supervisor stated that water meters are read about 15 days each
month. There are some days where fewer than 10 water meters may be read, while other
days may result in more than 300 water meters being read. The other five days that

meters are read each month typically include routes containing only electric customers.

Customer Communications

Empire water customers can contact the Joplin Call Center on a 24/7 basis. The
Joplin Call Center is staffed with at least two people at all times and can have up to 30
employees answering incoming calls from electric and water customers during regular
work hours.

The Company’s Ozark Call Center is open Monday through Friday from 7 a.m. to
7 p.m. The Ozark Call Center was established to handle increased call volumes resulting
from the closing of several business offices in the East Region, and to have a second
location to back up the Joplin Call Center.

The Company mailed a letter to each water customer in May 2002 that described
the current request for rate relief. According to the Director of Customer Services, the
Company has received very few complaints since customers were notified.

The Company had a vendor perform ongoing customer satisfaction surveys up
through 1998. The Company stated that customer satisfaction surveys have not been

performed since its Y2K involvement and the failed merger with UtiliCorp.

Findings, Conclusions and Recommendations
The following discussion presents a summary of the findings, conclusions and

recommendations pertaining to the Company’s customer service operations. The
information presented in this section focuses on the following two areas that require
management’s attention:

¢ Lack of appropriate charges for service disconnections and reconnections

* Lack of appropriate charges for returned checks
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Lack of appropriate charges for service disconnections and reconnections

The Company’s $3 fee for performing service disconnections and reconnections
does not reflect the Company’s actual costs to send a serviceman to perform these
activities. The fees should be priced at a level that is reasonable, yet discourages the
customer from utilizing these services on a frequent basis.

The EMSD staff recommends that the Company review the actual costs to send a
serviceman into the field. The costs that should be considered are the fully loaded wages
and benefits (including overtime) of office and field personnel, as well as the actual cost
of the truck on a per-hour or per-mile basis.

The EMSD staff has found that several regulated Missouri utilities charge
approximately $15 - $20 to perform these activities during regular business hours, and
$20 - $25 to perform these activities after regular business hours. After the Company has
determined the appropriate amount to charge for service disconnections and
reconnections during and after regular business hours, a tanff should be filed with the

PSC to recover these costs.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Determine the appropriate cost to charge for performing service
disconnections and reconnections during and after regular business
hours.

File a tariff with the PSC to recover the appropriate costs associated with
performing service disconnections and reconnections during and after
regular business hours.

Lack of appropriate charges for returned checks

The Company’s $8 fee for returned checks. does not reflect the Company’s actual
costs to process returned checks. The fees should be priced at a level that is reasonable,
yet discourages the customer from repeating this practice on a regular basis.

The EMSD staff recommends that the Company review the actual costs to process
returned checks. The costs that should be considered include the fully loaded wages and
benefits of office personnel, as well as the fees charged by the bank. The Company

should also consider the fee that area merchants charge for returned checks.
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The EMSD staff has found that several regulated Missouri utilities charge
approximately $15 - $20 to handle returned checks. After the Company has determined
the appropriate amount to charge for processing returned checks, a tariff should be filed

with the PSC to recover these costs.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Determine the appropriate cost to charge for processing returned checks.

File a tariff with the PSC to recover the appropriate costs associated with
processing returned checks.
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Staff Report on Service Complaints

Empire District Electric Company (WATER)
Case No. QW-2002-0007

Prepared by Jerry Scheible and Steve Loethen
August 27, 2002

Customer Responses to Initial Customer Notice:

1) Batson, Dean & Fran
529 South Oak Avenue
Aurora, MG 65605

June 10, 2002: The Batsons referred to poor water quality, specifically taste. They
would like to sec the water main that serves them be flushed on a regular basis or
would prefer the main be replaced and the main be looped to provide fresher water.

2) Baum, Clifford J.
203 East Lincoln
Marionville, MO 65605

June 19, 2002: The Baums refer to the age of the lines and subsequent problems such
as: recurring leaks and repair work causing damage to streets and driveways, odor in
water and rust colored water. They refuse to drink the water due to odor and color.
They would like to see the lines replace or flushed on a regular basis.

3) MecBride, Max
313 South Chicago
Marionville, MO 65705

July 1, 2002: Mr. McBride refers to the age of the lines and subsequent problems
such as; recurring leaks and repair work causing damage to streets and driveways.
He refers to a leak at the corner of Chicago and O’Dell Streets that has been there for
two years. He would like to see more water main replacement.

Water and Sewer Staff’s findings (Jerry Scheible and Steve Loethen):
In regard to service complaints 1 — 3, Jerry Scheible and Steve Loethen (hereon
referred to as “staff”’) performed an annual inspection of the Empire water system on
July 16, 2002. We met with Hal VanDaGriff, Water Department Manager and
Marcia Sadler, Manager of Customer Service concerning the complaints. They
produced their customer complaint records and it was noted that none of the
complainants had contacted Empire concerning these issues. During the inspection
and on a follow up phone conversation with -Mr. VanDaGriff on August 28, 2002
staff learned that a water main replacement program is being implemented. In 2000,
8705 feet of main was replaced, in 2001, 4450 feet was replaced and in 2002, 1000
feet of main has been replaced with additional main replacement scheduled for the
remainder of the year including a 1000 feet section on West College Avenue. The
main replacement program is integrated toward eliminating failing small diameter

galvanized pipe with adequately sized PVC (poly-vinyl chloride) pipe.
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Staff Report on Customer Complaints

Empire District Electric Company — Smail Company Rate Increase Procedure (Water)
Tracking No. QW-2002-0007

August 27, 2002

Staff contacted Dean Batson on August 27 and August 28, 2002 by phone concerning
his complaint. He was informed that the main on West College Street is scheduled
for replacement in 2002. Mr. Batson was satisfied by this information.

The Baums and McBrides were both contacted by staff on August 27, 2002 by phone
and were informed that the company should be contacted concerning the need for the
mains serving their homes to be flushed as Empire has a regular flush program in
place, and is cooperative when more frequent flushing is necessary in certain areas of
the system. The complainants were also informed of Empire’s main replacement
program that should greatly increase the quality of water and reduce the number of
repairs to lines.

4) Bowers, John E.
107 East O’Dell
Marionville, MO 65705

June 23, 2002: Mr. Bowers states that the water quality varies and occasionally has a
chlorine smell, carthy taste and a chemical ‘twang.’ He is concerned that local
factories and orchards may contaminate the water supply and feels that the
Department of Health should be involved in testing the water for contaminants.

Water and Sewer Staff’s findings:

In regard to complaint number 4 above, staff attempted to contact Mr. Bowers by
phone on August 27 and August 28, 2002. No contact was established but a voice
message was left for him on the 27" explaining that the water from the system is
tested regularly for a variety of contaminants and a copy of the Empire’s Consumer
Confidence Report (CCR) would have a findings summary of the contaminants tested
for. He was informed that Empire mails a copy of the CCR to each customer
annually and a copy could be obtained by contacting Empire’s office.

Staff Report Summary:

In summary, staff feels the company is providing safe and adequate service. Empire
is addressing and acting to correct the problems associated with the arcas of aged,
small diameter galvanized pipe mains with a flushing program and a main
replacement program. As mentioned in the staff findings earlier, Empire staff had no
record of being contacted by any of the above complainants and therefore did not
have the opportunity to resolve any of the issues brought in by the rate case customer
notification.
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