
 BEFORE THE PUBLIC SERVICE COMMISSION 

 OF THE STATE OF MISSOURI  
 
 
 
Dione C. Joyner, ) 
 ) 
 Complainant, ) 
  ) 
v.  ) Case No. WC-2006-0345 
  ) 
Missouri-American Water Company, ) 
  ) 
     Respondent. ) 
 
 

ORDER ESTABLISHING TIME FOR RESPONSE  
 

Issue Date:  October 23, 2006     Effective Date:  October 23, 2006 

 
 On October 13, 2006, an evidentiary hearing was held in this matter.  At the request 

of Commissioner Appling, Missouri-American Water Company (“MAWC”) filed a Late-Filed 

Exhibit.  The exhibit, marked as Exhibit 8, consists of the time sheet completed by MAWC’s 

work crew for service order number 3328822, the service order associated with the 

disconnection of Ms. Joyner’s water service.  The exhibit reflects that four hours of labor 

time was expended with this work order. 

IT IS ORDERED THAT: 

1. Any party wishing to respond to the MAWC’s late-filed exhibit shall file a 

response no later than November 2, 2006. 
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2. This order shall become effective on October 23, 2006. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
 
( S E A L ) 
 
 
Harold Stearley, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 23rd day of October, 2006. 
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