
BEFORE THE PUBLIC SERVICE COMMISSION  
OF THE STATE OF MISSOURI 

 
Reuben L. Crenshaw,    ) 
      ) 
   Complainant,  )  
      ) 
v.       ) Case No. WC-2008-0354 
      )  
Missouri-American Water Company,  ) 
      ) 
   Respondent.  ) 
 
 
 

JOINTLY PROPOSED PROCEDURAL SCHEDULE 
 

COMES NOW the Staff (Staff) of the Missouri Public Service Commission 

(Commission) and for the parties’ Jointly Proposed Procedural Schedule respectfully states as 

follows: 

 1. Complainant Reuben L. Crenshaw (Mr. Crenshaw) filed a formal Complaint 

against Missouri-American Water Company (MAWC) on April 29, 2008. Among other things, 

Mr. Crenshaw’s Complaint alleged that MAWC assessed to him unlawful, excessive water usage 

charges. 

 2. MAWC’s Answer, filed on June 6, 2008, denied many of Mr. Crenshaw’s 

allegations and further stated that Mr. Crenshaw owes MAWC nothing for the matters alleged in 

his Complaint. 

3. Staff’s Report of Investigation was filed on June 20, 2008. Staff stated that it did 

not find any tariff or rule violations by MAWC that would warrant a recommendation other than 

that the Commission dismiss the Complaint.  



4. On July 8, 2008, the Commission issued an Order directing Mr. Crenshaw to 

respond to MAWC’s answer to the complaint and Staff’s report.   Mr. Crenshaw filed his 

response on August 12, 2008. 

 5. In its Order Setting Prehearing Conference, issued August 22, 2008, the 

Commission scheduled a prehearing conference for September 4, 2008 and ordered the parties 

file a proposed procedural schedule no later than September 11, 2008. 

 6. The schedule jointly proposed by the parties is as follows: 

September 30, 2008 Mr. Crenshaw will submit to the Commission and the 

parties his List of Witnesses to be subpoenaed by the 

Judge. 

November 14, 2008 Mr. Crenshaw will provide to the Commission and the 

parties all of the documents and materials he would like to 

have admitted into evidence by sending these items to the 

Judge for filing in EFIS. 

November 14, 2008 MAWC, Staff, and OPC will provide to all of the parties 

any exhibits not already filed in EFIS. 

 December 10, 2008  Evidentiary Hearing at 1:30 PM 

 
WHEREFORE, the undersigned parties move the Commission to adopt the  

 
schedule and agreements proposed herein, and order the parties to comply with them.  
 
 

 

 

 



Respectfully submitted, 

/s/ Eric Dearmont                   
Eric Dearmont 
Assistant General Counsel 
Pursuant to Missouri Rule 13 
 
/s/ Shelley Syler Brueggemann ____   

       Shelley Syler Brueggemann  
Senior Counsel   

 Missouri Bar No. 52173 
 

Attorney for the Staff of the 
       Missouri Public Service Commission 
       P. O. Box 360 
       Jefferson City, MO 65102 
       (573) 751-5472 (Telephone) 
       (573) 751-9285 (Fax) 

eric.dearmont@psc.mo.gov 
       shelley.brueggemann@psc.mo.gov 
 
 

Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by 
facsimile or electronically mailed to all counsel of record this 11th day of September, 2008. 
 
 
       /s/ Eric Dearmont    


