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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

August 13, 2002

RECEIVED?

AUG 15 2002
Executive Secretary
Missouri Public Service Commission Public 585’;50’"43 .
P. 0. Box 360 £ Comtrission

Jefferson City, MO 65102
RE: Rate Increase

Dear Sir or Madame:

The KMB Utility Corporation (Company) holds a certificate of public convenience and
necessity whereby it provides water service in areas located in Jefferson and Franklin
Counties in Missouri. The Company also holds a certificate of public convenience and

necessity whereby it provides sewer service in an area located in Cape Girardeau County,
Missouri.

Pursuant to 4 CSR 240-2.200, the Missouri Public Service Commission’s Small
Company Rate Increase Procedure, the undersigned hereby request increases in rates for
its water and sewer service areas.

The Company is applying for the following annual increases:

For sewer service:
in the Cape Rock Village and Tanglewood areas in Cape Girardeau County, $9,448.

For water service:

in the Crestview Acres area in Franklin County, $4,637;

in the Hillside Acres & Sunshine areas in Franklin County, $2,696;
in the High Ridge Manor area in Jefferson County, $4,958;

in the Lakewood Hills area in Jefferson County, $21,138;

in the Scotsdale area in Jefferson County, $11,858; and,

in the Warren Woods area in Jefferson County, $7,339.
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These additional annual revenues are necessary to meet current operating expenses and
provide a return on investment.

The Company is advising you that it is current and will remain current on its PSC
assessments. Also, the Company has filed its 2001 Annual Report for Water and Sewer
Companies as required by the Commission.

If you need additional information, please feel free to contact me by telephone at the
above number or (636) 671-0818.

Sincerely,
Ann Rudy
President

KMB Utility Corp.

cc: Office of the Public Counsel — Ruth O’Neill

Attachment A 2-2




KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

RECEIVED?

Executive Secretary SEP 10 2002
Missouri Public Service Commission Reconds

eco
P.O. Box 360 Public Service Conmmission

Jefferson City, MO 65102

RE: Requests for an Increase in Water Rates
Informal Rate Case Procedure
Mo. PSC Tariff File Nos. QW 2003 0009 (Water) & QS 2003 0010 (Sewer)

Dear Executive Secretary:

Enclosed please find a copy of the initial customer notice that was mailed to our
customers on this date with regards to the above reference.

Should you have a need to confer with me, please call or contact me at the above
telephone number or address.

Sincerely,

Ann Rudy
President

Enclosures

Cc: Wendell R. “Randy” Hubbs
Assistant Manager, Rates
Water & Sewer Dept.

Ruth O’Niell
Office of the Public Counsel
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Cape Rock Village Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increases in its current sewer rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating sewer service
revenues of $9,448 (an approximate 16.7% increase). The Company believes these
increases in its operating revenues are necessary to allow it to meet current operating
expenses and provide an adequate return on investments.  Additionally, the
Commission’s Staff will review adequacy of the Company’s miscellaneous service
charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for sewer service as if they were increased by the requested

percentage increases. No taxes or other charges are included in examples below.

Sewer Rates

Total Current Monthly Bill $23.10
Proposed Increase Percentage 16.7%
Proposed Monthly Bill $26.96
Proposed lncrease Amount $ 386

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a minimum will review the results of the Commission Staff’s
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commission for its consideration,

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill

P. O. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, ncither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the

approval of the Public Service Commission.

Sincerely,

o) Ay

President
KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Crestview Acres Customer:

On August 15, 2002, KMB Utility Corporation (Company} submitted a request for
permanent increases in its current water rates, under the Missouri Public Servicc
Commission’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $4,637 (an approximate 35.3% increase) for the Crestview Acres service
territory. The Company believes these increases in its operating revenues are necessary
to allow it to meet current operating expenses and provide an adequate return on
investments.  Additionally, the Commission’s Staff will review adequacy of the
Company’s miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $22.14
Proposed Increase Percentage 35.3%
Proposed Monthly Bill (using 6,000 gallons) $29.95
Proposed Increase Amount § 7.81

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a minimum will review the results of the Commission Staff’s
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commission for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill

P. 0. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission.

Sincerely,

Ann Rudy
President

KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear High Ridge Manor Customer:

On August 15, 2002, KMB Utility Corporation (Company) submiited a request for
permanent increases in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $4,985 (an approximate 26.4% increase) for its High Ridge Manor service
territory. The Company believes these increases in its operating revenues are necessary
to allow it to meet current operating expenses and provide an adequate return on .
investments.  Additionally, the Commission’s Staff will review adequacy of the
Company’s miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $27.71
Proposed Increase Percentage 26.4%
Proposed Monthly Bill (using 6,000 gallons) $ 35.01
Proposed Increase Amount $§ 730

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a mimmum will review the results of the Commission Staff’s
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commission for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill

P. O. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the

Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission. :

Sincerely,

Ann Rudy ' I%/
President

KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Hillshine Community Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increases in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $2,696 (an approximate 38% increase) for its Hillshine Community service
territory. The Company believes these increases in its operating revenues are necessary
to allow it to meet current operating expenses and provide an adequate return on
investments.  Additionally, the Commission’s Staff will review adequacy of the
Company’s miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
-residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $ 22.67

Proposed Increase Percentage 38%

Proposed Monthly Bill (using 6,000 gallons) $31.29
. Proposed Increase Amount § 8.62

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a mimimum will review the results of the Commission Siaff’s
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commission for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations. ‘

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth ONeill

P. O. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573)751-1847 Fax: (573) 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staft and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission.

Sincerely,

Ann Rudy
President
KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Lakewood Hills Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increases in its current water rates, under the Missouri Public Service
Commission’s {Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $21,138 (an approximate 62.3% increase) for its Lakewood Hills service
territory. The Company believes these increases in its operating revenues are necessary
to allow it to meet current operating expenses and provide an adequate return on
investments.  Additionally, the Commission’s Staff will review adequacy of the
Company’s miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $22.67
Proposed Increase Percentage 62.3%
Proposed Monthly Bill (using 6,000 gallons) $36.79
Proposed Increase Amount $14.62

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a minimum will review the results of the Commission Staff’s
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commisston for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department » ATTN: Ruth O’Neill

P. O. Box 360 P. O. Box 360

Jefterson City, MO 65102 Jefterson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562

Upon completion of the Cornmission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission.

Sincerely,

AU

Ann Rudy
President
KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Scotsdale Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increases in its current water rates, under the Missouri Public Service
Commussion’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $11,858 (an approximate 78.6% increase) for its Scotsdale service territory.
The Company believes these increases in its operating revenues are necessary to allow it
to meet current operating expenses and provide an adequate return on investments.
Additionally, the Commission’s Staff will review adequacy of the Company’s
miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $31.49
Proposed Increase Percentage 78.6%
Proposed Monthly Bill (using 6,000 gallons) $ 56.25
Proposed Increase Amount $24.78

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recomimendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration,

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a minimum will review the results of the Commission Staffs
investigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Commission for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below, The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill

P. 0. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573} 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically. Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission.

Sincerely,

Ann Rudy
President
KMB Utility Corporation
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KMB UTILITY CORPORATION
5108 Dulin Creck Rd.
House Springs, MO 63051
(636) 671-3310

September 3, 2002

Dear Warren Woods Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increases in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company is seeking an increase in its annual operating water service
revenues of $7,339 (an approximate 89.6% increase) for its Warren Woods service
territory. The Company believes these increases in its operating revenues are necessary
to allow it to meet current operating expenses and provide an adequate return on
investments.  Additionally, the Commission’s Staff will review adequacy of the
Company’s miscellaneous service charges.

The example monthly bill shown below set out a comparison of the Company’s current
residential customer rates for water service as if they were increased by the requested
percentage increases. The example water bill is presented for a customer who uses 6,000
gallons per month. No taxes or other charges are included in examples below.

Water Rates

Total Current Monthly Bill (using 6,000 gallons) $31.54
Proposed Increase Percentage 89.6%
Proposed Monthly Bill (using 6,000 gallons) § 59.81
Proposed Increase Amount $24.27

Beginning sometime soon, the Staff of the Public Service Commission (Commission
Staff) will conduct an independent investigation of the books, records and operations of
the Company. Based upon that investigation, the Commission Staff will then make its
recommendations regarding the Company’s rate increase requests, and necessary changes
to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of the consumer before the Commission, may conduct its own
investigation, but at a minimum will review the results of the Commission Staff’s
mvestigation. The Public Counsel will then make its own recommendations regarding
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the Company’s rate increase requests, and necessary changes to system operations, to the
Comrmsston for its consideration.

Any customer who has questions or comments regarding the Company’s rate increase
requests, or who has experienced recent service problems, should contact the
Commission Staff and the Public Counsel within 30 days of the date of this notice. To
do so, please use the addresses, telephone numbers or fax numbers shown below. The
Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill

P. O. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562

Upon completion of the Commission Staff’s and the Public Counsel’s investigation, the
Company may be requested to send out a second customer notice regarding the results of
the investigations. Additionally, the Public Counsel may request that the Commission
hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen
automatically, Therefore, please take the time now to express your views about the
Company’s rate increase requests, and the operation of its system, to the Commission
Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a
local public hearing is eventually held, no increase in rates will take effect without the
approval of the Public Service Commission.

Sincerely,

) fi

Ann Rudy
President
KMB Utility Corporation

Attachment B 15-15



KMB UTILITY CORPORATION

5108 Dulin Creek Rd.
House Springs, MO 63051
(636)671-3310

April 14, 2003

RECEIVED
Executive Secretary _
Missouri Public Service Commission APR 18 2003
P. O. Box 360 Reconds
lefferson City, MO 65102 Public Service Commission

RE: Requests for an Increase in Water Rates
Informal Rate Case Procedure
Mo. PSC Tariff File Nos. QW 2003 0009 (Water) & QS 2003 0010 (Sewer)

Dear Executive Secretary:

Enclosed please find copies of the second customer potice that was mailed to our
customers on April 11, 2003 with regards {o the above reference.

Should yvou have a need to confer with me, please call or contact me at the above
telephone number or address.

Sincerely,

Ann Rudy ?
President

Fnclosures

Ce: Wendell R. “Randy” Hubbs
Assistant Manager, Rates
Water & Sewer Dept.

Ruth O’Niell
Office of the Public Counsel




KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

April 11, 2003

Dear Cape Rock Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current sewer rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for sewer service of
$9,448. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigaion, the Commission
Staff is recommending an increase in the Company’s annual operating sewer revenues of
the total requested amount of $8,511.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’'s recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for one month’s usage. This example
is shown without applicable taxes.

In addition to the monthly rate change the following changes are also proposed:

1) The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staff’s
recornmended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely,
Ann Rudy W
President
Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P. Q. Box 360 P. 0. Box 7800
Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562
AR:vja
Enclosure
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-"KMB - Cape Rock Village

- Missouri Public Service Commission Staff

W. R. Hubbs

.. Small Company Rate Filing - Sewer Service
S Work 1D # QS-2003-0010 :
R |Residential Sewer Customer Impact |
" Single Family Residence Monthly Bl Customer Total
o R . . Charge Bill
. - [Proposed Rates $26.57 $26.52
" [Crent Rates $23.10 $23.10]
[Difterence $3.42 [ _$3az]
Percentage Difference
from Current Rates 14.8% 14.8%
Mutiti Family Residence Monthly B Customer Total
: Charge Bill
[Proposed Rates $21.27 $21.21
[Current Rates $18.48 $16.48 ]
Difference 273 } 273
Percentage Difference
from Current Retes 14.8% 14.8%
 January 27, 2003

Attachment C 4-22



KMB UTTLITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

Apnl 11, 2003

Dear Crestview Acres Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for water service of
$4,637. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upen the results of its investigation, the Commission
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $800.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’s recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact staternent for a customer using 6,000 gallons
per month, This example is shown without applicable taxes.

In addition to the monthly rate and commodity rate changes the following changes are
also proposed:

H The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staff’s
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do 50, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely,

Ann Rudy

President
Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P. 0. Box 360 - P. O. Box 7800
Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573)751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562
AR:vja
Enclosure

o
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KMB - Crestview Acres

Small Company Rate Filing - Water Service

W-1
Work ID # QW-2003-0009 '
|Residential Water Customer impact i
Residential Usage Estaimate at 6,000 gal per month
Monthly Bill: Customer Commodity Commodity Total .
Charge Charge Monthty Usage Total : Bt -
|Proposed Rates $8.43 $2.49 6,000  $14.92 $23.35
[Current Rates $10.14 $2.00 6,000 $12.00 _ $22.14 |
Difference $1.71 $292 [ $1.21
Percentege Differance
from Current Rates -16.8% 24.3% 5.5%
Jaruary 27, 2003 4‘
Missouri Public Service Commission Staff W. R. Hubbs

Attachment C 7-22



KMB UTTLITY CORPORATION
5108 Dulin Creck Rd.
House Springs, MO 63051
(636) 671-3310

April 11, 2003

Dear High Ridge Manor Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s (Commission) small compary rate increase procedure.

By 1ts request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for water service of

$4,958. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $576.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’s recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month. This example is shown without applicable taxes.

In addition to the monthly rate and commodity rate changes the following changes are
also proposed:

(1)  The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check is to be approved
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2.

Any customer that has questions or comments about the Commission Staff's
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely,
(Ll e Fdds //

Ann Rudy

President
Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P. O. Box 360 P. Q. Box 7800
Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone; (573) 751-1304
Fax: (573) 751-1847 Fax: {573) 751-5562
AR:vja
Enclosure
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KMB - High Ridge Manor

Smali Company Rate Filing - Water Service w1
Work 1D # QwW-2003-0009

[Residential Water Customer Impact

Residential Usage Estaimate at 6,000 gal per month

Monthly Bill: Customer Commodity Commodity Total
Chargs _Charge Manthly Usage Total Bil
{Proposed Rates $8.34 $3.11 6,000 $18.68 $27.02
|Current Rates $9.41 $3.05 6,000 $18.30 $27.71 |
Oifference $1.07 $0.38 | (30.69)
Percentage Difference
from Cument Rates -11.3% 21% -2.5%
February 27, 2003
Missouri Public Service Commission Staff : W. R. Hubbs
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

Apnil 11, 2003

Dear Hillshine Acres Customer:

On Auvgust 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for water service of
$2,696. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $261.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’s recommended increase in the
Company’s annual operating revenues, Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month. This example is shown without applicable taxes.

In addition to the monthly rate and commodity rate changes the following changes are
also proposed:

(1)  The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date’of this notice. To do so; please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing; Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely,
Ann Rudy W
President
Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P.O.Box 360 P. O. Box 7800
Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562
AR:vja
Enclosure
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- Work ID # QW-2003-0009

KMB - Hillshine Acres
Small Company Rate Filing - Water Service

IResidential Water Customer Impact |
Residential Usage Estaimate at 8,000 gal per month
Monthly Bil: Customer Commodity : Commeodity . Total

Charge Charge Morthly Usage Total Bil .

{Proposed Rates $10.11 $1.98 6,000 $11.74 $21.85
|Current Rates $9.41 $2.21 6,000 $13.26 $22.67 |
[Difference $0.70 (31.52)] §0.62)
Percentage Difierence Co
|_from Gurrent Rates 7.4% -11.5% -3.6%

February 27, 2003 :
Missoun Public Service Commission Staff W. R. Hubbs
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
Honse Springs, MO 63051
(636) 671-3310

April 11, 2003

Dear Lakewood Hills Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for water service of

$21,138. The Company believes these increases in its operating revenues are necessary
to meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
{Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $3,139.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’s recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month. This example is shown without applicable taxes.

In addition to the monthly rate and commodity rate changes the following changes are
also proposed:

(1)  The Late Payment Charge is to be modified,
@ A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staff’s
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a [ocal
public hearing. Regardliess of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department

P. O. Box 360

Jefferson City, MO 65102

Phone: (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Sincerely,

e M

(}‘\nn Rud M[//

President

Office of the Public Counsel
ATTN: Ruth O’Neilt

P. O. Box 7800

Jefferson City, MO 65102
Phone: (573) 751-1304
Fax: (573) 751-5562
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KMB - Lakewood Hills

Small Company Rate Filing - Water Service ’ w1 |
Work ID # QW-2003-0000

|Residential Water Customer Impact [

Residontial Usage Eslaimate at 6,000 gal per month

Monthly Bill: Customer Commodity Commodity Total
Charga Charge Monthly Usage Total Bill

|Propesed Rates $9.62 $2.50 6,000 $15.02 $24.64
[Current Rates $9.41 $2.24 6,000 $13.26 $22.67 |

Difference _$0.21 $1.76 i $1.97

Percentage Difference

from Cumrent Rates 2.2% 13.3% 8.7%)
Jenuary 27, 2003
Missouri Public Service Commission Staff W. R. Hubbs
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EKMDB UTILITY CORPORATION
6108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

April 11, 2003

Dear Scotsdale Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s {Commission} small company rate increase procedure.

By its request, the Company was secking increases in its customer rates intended to
generate an increase in the Company’'s annual operating revenues for water service of
$11,858. The Company believes these increases in its operating revenues are necessary
to meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigation, the Commisston
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $333.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff’'s recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for one month’s usage. This example
is shown without applicable taxes.

In addition to the monthly rate change the following changes are also proposed:

1) The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check is to be approved
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2.

Any customer that has questions or comments about the Commission Staff’s
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hoid a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely,
ceeee i

Ann Rudy

President
Missouri Public Service Commission Qffice of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P.O. Box 360 P. O. Box 7800
Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562
AR:vja
Enclosure
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KMB - City of Scotsdale

Small Company Rate Filing - Water Service
Waork 1D # QW-2003-0009

E

[Residential Water Customer Impact
Monthly Bill: Pat Total
Charge Bill

|Proposed Rates $31.50 $31.50
(Cusrant Rates $31.49 $31.49 |
Difference $0.01 $0.01
Parcentage Difference

from Current Rates 0.0% 0.0%
Februery 27, 2003
.Missouri Public Service Commission Staff W. R. Hubbs
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KMDB UTILITY CORPORATION
5108 Dulin (reek Rd.
House Springs, MO 63061
(636) 671-3310

April 11,2003

Dear Warren Woods Customer:

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission’s (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company’s annual operating revenues for water service of
$7.339. The Company believes these increases in its operating revenues are necessary 10
meet current operating expenses.

As a result of the Company’s request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company’s books and records and
the Company’s operations. Based upon the results of its investigation. the Commission
Staff is recommending an increase in the Company’s annual operating water revenues of
the total requested amount of $1,543.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff’s investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff's recommended increase in the
Company’s annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for one month’s usage. This example
is shown without applicable taxes.

In addition to the monthly rate change the following changes are also proposed:

(1)  The Late Payment Charge is to be modified;
(2) A Bad Check Charge of $20 per bad check 1s to be approved
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Any customer that has questions or comments about the Commission Staff's
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Sincerely.
e /{[

Ann Rudy

President
Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department ATTN: Ruth O’Neill
P. O. Box 360 P. O. Box 7800
Jetferson City, MO 65102 Jefterson City. MO 65102
Phone: (573) 751-3437 or (800) 392-4211 Phone: (573) 751-1304
Fax: (573) 751-1847 Fax: (573) 751-5562
AR:vja
Enclosure
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KMB - Warren Woods Subdivision

Small Campany Rate Filing - Water Service
Work ID # QW-2003-0009

[Residential Water Customer Impact Il

Residential Usage Estaimate a1 8,000 gal per month

Monthly Bill: Customer Total
Charge Bill
lP_roposed Rates $38.13 $38.13
[Current Rates $31.54 $31.54 |
Difference $6.59 ] £6.59
Percentage Difference
L__from Current Rates 20.9% 20.9%
February 27, 2003
Missouri Public Service Commission Staff W. R. Hubbs
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KMB UTILITY CORPORATION
5108 Dulin Creek Rd.
House Springs, MO 63051
(636) 671-3310

April 1, 2003

FILED

Secretary to the Commission APR 0 3 2003
Missouri Public Service Commission

P. O. Box 360 Missouri Public
Jefferson City, MO 65102 Serv\ce &omm ssion

RE: KMB Utility Corporation
Small Company Rate Increase Request
Mo. PSC Working No. QW 2003 0009 (Water)

Dear Mr. Secretary:

I am enclosing for filing with the Commission the original and a copy of revised tariff
sheets that include rate and language changes reflected in an agreement between the
KMB Utility Corporation (Company) and Commission Staff (Staff) on the above subject.
The Company initiated the subject rate increase request on August 15, 2002, under the

Commission’s small company rate increase procedure, and the request was assigned the
above-referenced work number.

Additionally, consistent with the Commission’s small company rate increase procedure, 1
am enclosing an Agreement Regarding Disposition of Small Company Rate Increase
Request (Agreement). This Agreement reflects a “settlement” between the Company and

the Staff regarding all matters related to the Company’s water service rate increase
request.

The Agreement calls for, and the revised tariff sheet contains, customer rates intended to

produce the following changes in the Company’s annual operating revenues for its water
operations:

Town of Scotsdale (Jefferson County) -$333 2.1% .
High Ridge Manor (Jefferson County) -$576 -2.9% N
Warren Woods (Jefferson County) $1,543 18.11%

Hillshine Acres (Franklin County) -$261 -3.3%

Crestview Acres (Franklin County) $800 5.5%

Lakewood Hilis (Jefferson County) $3,139 9.0%

/—__‘—‘__‘___\
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Also, the Agreement calls for the Commission approval of revised depreciation rates.
The medification of the Late Payment Charge and the implementation of Bad Check
Charge of $20 per bad check, are other provisions contained in the Agreement.

The Agreement is between the Company and the Staff; therefore, the enclosed tariff
sheets bear an effective date that is greater than the 45 days from the issue date. The
Office of the Public Counsel requests that a second customer notice be accomplished
because of the magnitude of these increases.

It is my understanding that the Staff will be providing additional information about the
Company’s rate increase request and the related Staff audit and investigation, for filing in
the case papers following the creation of a formal docket.

Please contact me at your convenience if you need anything further.

Sincerely,

Ann Rudy

President

Cedar Hill Estates Water Company, Inc.
AR:vja
Enclosures

Copies (w/enclosures):
Wendell R. Hubbs — PSC Staff
Office of the Public Counsel — Ruth O'Neill
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FORMNO.13 P.S.C.MO.No. 1 | 3rd Revised | SheetNo. 6D

Canceling P.S.C.MO.No. 1| 2nd Revised || SheetNo. 6D

KMB Utility Corporation For: Town Of Scotsdale (Jefferson County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperinG oF VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company's Town of

Scotsdale certificated service area that are adjacent to the Company's distribution
mains using standard water service.

Rate Schedule:
Customer Charge

Residential Service $ 31.50 per Month +
Commercial Service $ 38.22 per Month +

Commaodity Charge $ 4.10 per 1,000 gallons for all gaftons
in excess of 10,000 a month +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent {(3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returmed from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue “L/ ’/ o3 Date Effective > 3'// 25

Issued By. Ann Rudy President 510 Dutin Creek Rd., House Springs MO 63301

Name of Officer Title Address

—

Attachment D 3-30




FORMNO.13 P.S.C.MO.No. 1 | 5th Revised || SheetNo. 6

Canceling P.S.C.MO.No. 1 | 4th Revised | SheetNo. 6

KMB Utility Corporation For: High Ridge Manor (Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
Renoering oF VWWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company's High
Ridge Manor certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule;
Customer Charge $ 8.34 per Month +
Commodity Charge $ 3.11 per 1,000 galiens +

The Customer Charge will be billed each customer monthly regardiess of
actual usage.*

Taxes:
Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added 1o delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue l-//l / o3 Date Effective 5’/ 2/ / o3
Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
—_
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FORM NO. 13 P.S.C.MO.No. 1 r2nd Revised U| Sheet No. 6E

Cancelling P.S.C.MO.No. 1 [ 1st  Revised ]| Sheet No. 6E

KMB Utility Corporation For: Warren Woods Subdivision {(Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperinG of VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The foliowing rates are applicable to all customers in the Company's Warren
Woods Subdivision certificated service area that are adjacent to the Company's
distribution mains using standard water service.

Rate Scheduile:
Customer Charge $ 38.13 per Month +

The Customer Charge will be billed each customer monthly regardless of
actual usage.”

Taxes:
Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bilt. A charge of $5.00 or three percent {3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per chack will be paid on all checks returned from
the banl for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue ¢/ / 1/03 Date Effective S, /3-/ / O3
Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
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FORM NO. 13 P.S.C.MO.No. 1 | 3rd Revised |||SheetNo. 6C

Canceling P.S.C.MO.No. 1 | 2nd Revised | SheetNo. 6C

KMB Utility Corporation For: Hillshine Community {Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperiNG of WATER SERVICE +

SCHEDULE OF WATER RATES
Availabiiity: +
The following rates are applicable to all customers in the Company’s Hillshine
Community certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule:
Customer Charge $10.11 per Month +
Commodity Charge $ 1.96 per 1,000 gailons +

The Customer Charge will be billed each customer monthly regardless of
actual usage.”

Taxes:

Any applicable Federal, State or local taxes shail be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returned fram
the bank for insufficient funds.

* indicates new rate or text
+ Indicates change

Date of Issue ¢/ / / / 03 Date Effective 579-/ o3

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address

f___—————————_—#—-\
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FORMNO.13 P.S.C.MO.No. 1 | 2nd Revised || SheetNo. BA

Canceling P.S.C.MO.No. 1 | 1st Revised | SheetNo. 6A

KMB Utility Corporation For: Crestview Acres (Franklin County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
RenpDerING oF VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company’s
Crestview Acres certificated service area that are adjacent to the Company’s
distribution mains using standard water service.

Rate Schedule;
Customer Charge $ 8.43 per Month +
Commodity Charge $ 2.49 per 1,000 gallons +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes;

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payrment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added io delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will be paid on all checks returned from

the bank for insufficient funds.

* indicates new rate or text
+ Indicates change

Date of Issue 4/ t/]03 Date Effective 5, /}// 03

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501

Name of Officer Title Address

p— = — e
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FORMNO.13  P.S.C.MO.No. 1 [ 4th Revised | SheetNo. 6B

- |

Cancelling P.S.C.MO.No. 1 [ 3rd Revised |||SheetNo. 6B

KMB Utility Corporation For: Lakewood Hills (Jefferson County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
Renpering of VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability: +
The following rates are applicable to all customers in the Company’s
Lakewood Hills certificated service area that are adjacent to the Company's
distribution mains using standard water service.

Rate Schedule:

Customer Charge $9.62 per Month +
Commodity Charge $ 2.50 per 1,000 gallons +

The Customer Charge wilt be billed each customer monthly regardless of
actual usage.”

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinguent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%} per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue sL/ / / 0% Date Effective g/ 2/ /03
Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
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FORMNO.13 P.S.C.MO.No. 1 [ 3rd Revised || SheetNo. 6B-1

Cancelling P.S.C.MO.No. 1 | 2nd Revised f| Sheet No. 6B-1

KMB Utility Corporation For: Lakewood Hills (Jefferson County)
Name of Issuing Company Community, Town or City
RULES GOVERNING
RenoeriING oF VWATER SERVICE +

Reserved For Future Use*

* Indicates new rate or text
+ Indicates chanae

Date of Issue (}/ ) / o= Date Effective .572—/ / O%
Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
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Agreement Regarding Disposition of
Small Company Rate Increase Request
KMB Utility Corporation — Water Service
MO PSC Work ID No. QW-2003-0009
Background
KMB Utility Corporation ("Company"} initiated the small company rate increase
request ("Request”) for water service that is the subjéct of the above-referenced Missouri
Public Service Commission {"Commission") "file” by submitting a letter to the Secretary of
the Commission. The Company submitted its Request under the provisions of Commission
Rule 4 CSR 240-2.200, Small Company Rate Increase Procedure ("Small Company
Procedure"). The date that the Company's Request was received at the Commission's
offices was August 15, 2002.
In its Request, the Company represented that it was asking for Commission

approval of customer rates intended to generate increases in its total annual water service

operating revenues for each of the following service territories.

Increase Requested Customer #
Town of Scotsdale (Jefferson County) - $11,858 37
High Ridge Manor (Jefferson County} $4,958 64
Warren Woods (Jefferson County) $7,339 22
Hilishine Acres (Franklin County) $2,696 29
Crestview Acres (Franklin County) $4,637 53
Lakewood Hills (Jefferson County) $21,138 112

Attachment D 10-30



Small Company Rate Case Disposition Agreement
MO PSC Work 1D No. QW-2003-0009
KMB Utility Corporation — Page 2 of 7 Pages

The total requested increase for the Company was $52,626 for all of its water
service areas, excluding its recently acquired Cedar Hill Estates service area.

Upon review and acceptance of the Company's Request, personnel in the
Commission's Data Center scanned the Request into the Commission’s electronic filing
and information system and Work ID No. QW-2003-0009 was assigned to the Request.
The Request was then forwarded to the Commission's Water & Sewer Department for
processing under the Small Company Procedure.

Pursuant to the provisions of the Small Company Procedure and related internal
operating procedures, the Staff of the Commission ("Staff”) initiated an audit of the
Company's books and records, a review of certain of the Company’s general business
practices, an inspection of the Company’s facilities and a review of the Company's
operation of its facilities. (Hereafter, these activities will be collectively referred to as the
Staff's “investigation” of the Company’s Request.)

Upon completion of its investigation of the Company’s Request, the Staff provided
the Company and the Office of the Public Counsel ("OPC") various information regarding
the results of the investigation, as well as its initial recommendations for resolution of the

Company's Request.

Resolution of the Company’s Rate Increase Request

Pursuant to negotiations held subsequent to the Company’s and the OPC's receipt

of the above-referenced information regarding the Staff's investigation of the Company’s

Request, the Staff and the Company hereby state the following agreements.
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Small Company Rate Case Disposition Agreement
MO PSC Werk ID No. QW-2003-0009
KMB Utility Corporation — Page 3 of 7 Pages

(1)  That for the purpose of implementing the agreements set out herein,
the Company will file tariff revisions with the Commission containing
the rates, charges and language set out in the example tariff sheets
for each of its water service temitories as attached hereto as
Attachment A. Additionally, the Company will submit the original
signed version of this document with its tariff filing.

(2) That the ratemaking income statements attached hereto as
Attachment B reflects the Company's annualized revenues generated
by its current customer rates, the Staff determined level of increase or
decrease needed by the Company for recovering its allocated
annualized cost of providing service for each service area is as

follows:
Town of Scotsdale (Jefferson County) -$333
High Ridge Manor (Jefferson County) -$576
Warren Woods (Jefferson County) $1,543
Hilishine Acres (Franklin County) -$261
Crestview Acres {Franklin County) $800
Lakewocod Hills (Jefferson County) $3,139

The total proposed Company revenue change for all of these water
service areas is a net $4,312.

(3) That the rates set out in the attached example tariff sheets are
designed to generate revenues sufficient to recover the
abovementioned increase or decrease for each of the Company’s
water service areas. Additionally, the provisions of the attached

example tariff sheets also properly reflect all other agreements set out
herein, where necessary.

{(4) That the rates included in the attached example tariff sheets are just
and reasonable.

(6)  Thatthe depreciation rates set out on Attachment C hereto should be
the prescribed water plant depreciation rates for the Company, and
that these were the depreciation rates used by the Staff in its revenue
requirement analysis. N

(6) That the modification of the Late Payment Charge is reasonable.

(7)  That the implementation of a Bad Check Charge of $20 per bad
check is reasonable.

~
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QwW-2003-0009
KMB Utility Corporation — Page 4 of 7 Pages

(8) The Company agrees that its operator will keep more detailed time
records for all future rate cases. Specifically, these time sheets will
show the following items: the number of hours worked by the
operator, the date the work was performed, to which specific system
these hours relate and the number of hours devoted to capital
improvement projects, operation and maintenance, or general office.

{9) Customers on two of the Company's water systems, Hillshine Acres
and Crestview Acres, have indoor meters. The Company agrees that
its personnel will perform an actual meter read on all of these meters
at least once a year, preferably at the end of December.

(10) The Company agrees that it will have operable master meters at all
sources of water in all its operating systems and keep a monthly log
of meter readings for these master meters. This agreementincludes

the Company repairing any inoperable master meters by June 1,
2003.

(11) The Company agrees to keep a separate logbook for each operating
system, which contains all revenues and separate occumrences:
related to each type of charge contained on the proposed “Schedule
of Service Charges” tariff sheet. A monthly totai of revenues and

occurrences will be kept in this “Schedule of Service Charges”
logbook.

(12) The Company agrees that when it seeks any future increases, it will
file for rate changes for all of its operating service areas (its water

service areas, including Cedar Hill Estates service area, and its sewer
service area.)

(13) The Company agrees that it will solicit a minimum of three competitive
bids for all projects that exceed $2,000. The Company understands
that the lack of competitive bids preciude associated plant
expenditures from being included in future rate recovery.

(14) OnDecember9, 2002, KMB Utility Corporation and Cedar Hill Estates
Water Company, Inc. filed an application in Case No. WiM-2003-0184)
requesting the Commission's authority to merge Cedar Hill into KMB.
KMB is to carry on the operations of Cedar Hill. The Staff and the
Company are of the opinion that proper rates will be established for
both KMB and Cedar Hill as part of this informal rate request process
and is of the opinion that merger will not affect rates recommended in

e |
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Small Company Rate Case Disposition Agreement
MO PSC Work 1D No, QW-2003-0009
KMB Utitity Corporation — Page 5 of 7 Pages

the Staff and Company proposed rates in these Small Company Rate
Increase Procedures.

(15) That the above agreements satisfactorily resolve all issues identified

by the Staff and the Company regarding the Company's Request,
except as otherwise specifically stated herein.

Additional Matters

This Disposition Agreement is only between the Staff and the Company. The OPC
has requested that the Company send a second customer notice to its customers. In
compliance with the Small Company Procedure, the Company’s second notice will reflect
the terms of this Disposition Agreement, and will provide the Company’s customers an
opportunity to send comments to the OPC and the Staff within twenty (20) days after the
date of that notice. in addition to this second customer notice, the Company acknowledges
that the OPC also has the right to request that the Commission hold a focal public hearing
regarding the Company’s Request and/or the provisions of this Disposition Agreement.

Other than the specific conditions agreed upon and expressly set out herein, the
terms of this Disposition Agreement reflect compromises between the Staff and the
Company, and neither party has agreed to any particular ratemaking principle in amiving at
the amount of the annual operating revenue increase specified herein.

The Company acknowledges that it has consented to an extension of the “150-day”
tariff filing date set forth in the Small Company Procedure.

The Company acknowledges that the Staff will be making an additional filing with
the Commission regarding this matter. That filing will include the Staff's recommendation

for approval of the subject tariff revisions, background information regarding the

—

Attachment D 14-30



Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QwW-2003-0009
KMB Utility Corporation — Page 6 of 7 Pages

Company's Request and the Staff's investigation thereof, and certain Staff workpapers
regarding the following items: (a) the ratemaking income statement referenced in item (2)
above; (b) the agreed-upon design of the Company's customer rates; (¢) a residential
customer billing comparison reflecting the agreed-upon changes in the Company's rates;
(d) a general overview of the Company; and (e) an overview of the Company's customer
service procedures and practices. Additionally, that filing will include information regarding
the status of the Company's payment of its Commission assessments and the Company's
filing of its Commission annual reports, as well as information regarding any other pending
matters that the Company may have before the Commission.
Effective Date and Signatures

This Disposition Agreement shall be considered effective as of the date that it and

the requisite tariff revisions are filed with the Commission.

Agreement Signed and Dated:

3//8/03

Date
Manager - Water & Sewer Department
Missouri Public Service Commission Staff

— 3[2{05
Ann Rudy [ Ddte
President
KMB Utility Corporation
—_

Attachment D 15-30



Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QW-2003-0009
KMB Ulility Corporation — Page 7 of 7 Pages

List of Attachments

Attachment A Example Tariff Sheets
Atftachment B Ratemaking Income Statement
Attachment C Depreciation. Rates
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FORMNO.13 P.S.C.MO.No. 1 [ 3rd_ Revised ||| Sheet No. 6D

Cancelling P.S.C.MO.No. 1[ 2nd__ Revised || ShestNo. 6D

KMB Utility Corporation For: Town Of Scotsdale (Jefferson County)
Name of lssuing Company Community, Town or City

RULES GOVERNING
RenperiNG oF VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company's Town of

Scotsdale certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule:
Customer Charge
Residential Service $ 31.50 per Month +
Commercial Service $38.22 per Month +
Commodity Charge $ 4.10 per 1,000 gallons for all gallons

in excess of 10,000 a month +

The Customer Charge will be billed each customer monthly regardless of
aclual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges. .

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date cn which payment wiil then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check wilt be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

issued By: Ann Rudy Prasident 510 Dulin Creek Rd., House Springs MO 83501
Name of Officer Thle - Address

Attachment A -1
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FORM NO. 13 P.S.C.MO.No. 1 |r 5th Revisede Sheet No. 6

Cancelling P.S.C.MO.No. 1 | 4th Revised || SheetNo. 6

KMB Utility Corporation For: High Ridge Manor (Jefferson County)
Name of Issuing Company Community, Town or City
RULES GOVERNING
Renpering of VWATER SeRviceE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable fo all customers in the Company’s High
Ridge Manor certificated.servica area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule:
Customer Charge $ 8.34 per Month +
Commodity Charge $ 3.11 per 1,000 galions +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Cha[ge: *

A bad check charge of $20 per check will be paid on ali checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address

Attachment A-2
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FORM NO. 13 P.S.C.MO.No. 1| 2nd Revisedj Sheet No. 6E

=

Cancelling P.S.C.MO.No. 1] 1st Revised | SheetNo. 6E

KMB Utility Corporation For: Wamen Woods Subdivision (Jefferson County)

Name of issuing Company Community, Town or City
RuULES GOVERNING
Renoering oF WATER SERVICE +
SCHEDULE OF WATER RATES
Availability:+

The following rates are applicable to all customers in the Company's Warren
Woods Subdivision certificated service area that are adjacent to the Company's
distribution mains using standard water service.

Rate Schedule:
Customer Charge $ 38.13 per Month +

The Customer Charge will be billed each customer monthly regardiess of
actual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges. |

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent {3%) per month times
the unpaid balance, whichaver is more, will be added to delinquent amounts.

Bad Check Charge: * i
A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Dale Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address

Attachment A-3
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FORMNO.13  P.S.C.MO.No. 1 | 3rd Revised || SheetNo. 6C

Cancelling P.S.C.MO.No. 1 | 2nd Revised [|| SheetNo. 6C

KMB Utility Corporation For.  Hillshine Community (Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperinG of VWATER SERVICE +

SCHEDULE OF WATER RATES 4
Availabiity:+
The following rates are applicable to all customers in the Company’s Hillshine
Community certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule: “
Customer Charge $ 10.11 per Month +
Commodity Charge $ 1.86 per 1,000 gallons +

The Customer Charge will be billed each customer monthly regardiess of
actual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition fo above
charges.

Late Charges:.+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the biil. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on ali checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

lssued By;: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address

Attachment A -4
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FORMNO.13  P.S.C.MO.No. 1 [ 2nd_ Revised |||SheetNo. 6A
Cancelling P.S.C.MO.No. 1 | 1st Revised || SheetNo. 6A
KMB Utility Corporation For; Crestview Acres (Franklin County)
Name of Issuing Company Community, Town or City
RULES GOVERNING
Renpering oF WATER SERVICE +
SCHEDULE OF WATER RATES

Availability: +

Rate Schedule:
Customer Charge

Commodity Charge
actual usage.”
Taxes:
charges.

Lafe Charges:+

Bad Check Charge: *

the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

The following rates are applicable to all customers in the Company’s
Crestview Acres certificated service area that are adjacent to the Company’s
distribution mains using standard water service.

The Customer Charge will be billed each customer monthly regardiess of

Any applicable Federal, State or local taxes shall be in addition fo above

Biflings will be made and distributed at monthly intervals. Biils will be -
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

A bad check charge of $20 per check will be paid on all checks returned from

$ 8.43 per Manth +
$ 2.49 per 1,000 gallons +

Date of Issue

Issued By: Ann Rudy President

Date Effective

510 Dulin Creek Rd., House Springs MO 63501

Name of Officer Title

Address
Attachment A -5
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Canceling P.S.C.MO.No. 1 [ 3rd Revised || SheetNo. 6B

KMB Utility Corporation For: Lakewood Hills {Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperiNG oF VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company's
Lakewood Hills certificated service area that are adjacent to the Company’s
distribution mains using standard water service.

Rate Schedule: -
Customer Charge $9.62 per Month +
Commodity Charge $ 2.50 per 1,000 gailons +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes:
Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
renderad net, bearing the last date on which payment will then be considered I
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added fo delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Cresk Rd., House Springs MO 63501
Name of Officer Title Address

Attachment A - 6
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Canceling P.S.C.MO.No. 1 [ 2nd Revised ]| Sheet No. 6B-1

KMB Utility Corporation For: Lakewood Hills (Jefferson County)
. Name of Issuing Company Community, Town or City
RULES GOVERNING
RenperiING of WATER SeRvICE +

Reserved For Future Use*

* Indicates new rate or text
+ |ndicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Thie Address

Attachment A -7
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KMB - City of Scotsdale

Smali Company Rate Filing - Water Service

W-2
Work ID # QW-2003-0009
Rate Making Income Statement - Water |
As Adjusted
|Annuai Revenues $15,868
Customer Commodity

|Annual Expenses Charge

Accounting Fees $193 $193

Legal Fees $26 $26

Annual Registration $20 $20

Business Insurance $209 $209

Certification $23 $12 -$12
Depreciafion Expense $2 646 $2.6846
Misc, assessmants $10 $10
DNR - Water Testing $200 $200
Electricty Expense 5944 $544
Employee Haalth Insurance $39 $39
Freight/Postage/PitneyBowes $£180 $180

Miscellaneous $100 $50 $50
Loan Payment - Ann Rudy $0 $0
Office Supplies $40 $40

Officer Salaries $671 3671

Operating Supplies $0

Qutside Services 30

Soutside Services - Mowing $0

Pager $20 $20

Payroll Taxes $271 $271

Payroli Billing Expense $1.240 $1,240

Payroll - Operator Expense $027 $927
PSC Assessment $58 $58

Real Estate Taxes $342 $342
Rent $236 $236

Repairs & Maintenance & RM. Payroll $1.668 $1.668
Telephone Expense $146 3146

Vehicle Expense $135 $135
Reaturn on Investment $4 846 $4.,846
{Total Cost of Service $15,190 $3.411 $11.780
Less: Other Revenues $327 $327

[Cost to Recover in Rates $14,863 $3,084 $11.780
Decrease = ($678) -4.27%

Requested Increass $11,858

Rate Design Adjustment $345 345

New Decrease $333) -2.10%

Cost to Recover in Rates ($14,863+$345) $15,208 $3,429 $11,780
February 27, 2003 Page 1 of 1
Missouri Public Service Commission Staff W. R. Hubbs

Attachment B - 1
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KMB - High Ridge Manor

Small Company Rate Filing - Water Service L w1 1l
Work ID # QwW-2003-0009 '
Rate Making Income Statement - Water
As Adjusted .
{Annual Revenues $19,712
Customer Commodity

{Annual Expenses Charge

Accouniing Fees $334 $334

Legal Fees $45 $45

Annual Registration $28 $28

Business Insurance $362 $362

Certification $36 $18 $18
Depreciation Expense $3.660 $3.660
Misc. assessments $108 $108
DNR - Water Testing $200 £200
Electricty Expense $1,184 $1.184
Employee Heatth Insurance $68 $68
Freight/Postage/PitneyBowes $311 $311

Miscellaneous $84 $42 $42
Loan Payment - Ann Rudy $0 $0
Office Supplies $68 368

Officer Salaries $1.160 $1,160

Operating Supplies $0

Outside Services 50

Soutside Services - Mowing $0

Pager 335 $35

Payroll Taxes $448 $448

Payroll Billing Expense $2,144 32,144

Payroll - Operator Expense $1,380 $1,380
PSC Assessment §101 $101

Real Estate Taxes $746 $746
Rent $408 $409

Repairs & Maintenance & R.M. Payroll $2.204 $2,294
Telephone Expense $253 $253

Vehicle Bxpense $234 $234
Return on Investment $£2,212 $2,212
{Total Cost of Service $17.604 $5,826 $12,078
Less: Othor Revenues $651 $651
[Cost to Recover in Rates $17 253 §5,175 $12,078

 Decrease = ($1,808) -9.17%
Requested Increase  $4,958
Rate Design Adjustrnent $1,232 $1.232
" New Decrease ($576) -2.92%

Cost to Recover in Rates ($14,863-$345) $18,485 $6,407 $12,078
February 27, 2003 Page 1 of 1

Missouri Public Service Commission Staff W. R. Hubbs

Attachment B - 2
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KMB - Warren Woods Subdivision

Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

[ w1 |

—

Rate Making income Statement - Water |
As Adjusted
[Annual Revenues $8,522
Customer
[Annual Expenses Charge
Accounting Fees $115 $115
Legal Fees $15 $15
Annual Registration $362 $362
Buslness Insurance $125 $125
Certification $14 $14
Depreciation Expense $2,991 $2,991
Misc. assessments $6 $6
DNR - Water Testing $200 $200
Electricty Expensa $1,602 $1.602
Employee Heatth Insurance $34 $34
Freight/Postage/PitneyBowes $107 $107
Miscellaneous $88 $88
Loan Payment - Ann Rudy %0 $0
Office Supplies $24 $24
Officer Salaries $399 $399
Operating Supplies $0 $0
_ Qutside Services $0 $0
Soutside Services - Mowing $0 $0
Pager $12 512
Payrolf Taxes $188 $188
Payroll Billing Expense $737 $737
Payroll - Operator Expense 3837 3837
PSC Assessment $35 $35
Real Estate Taxes $362 $362
Rent $141 $141
Repairs & Maintenance & R.M. Payroll $1.000 $1,000
Telephone Expense $87 $87
Vehicle Expense $80 $80
$0
Retum on Investment $2.802 $2,802
$0
[Total Cost of Service $12,363 $12,363
Less; Other Revenues $185 $198
(Cost to Recover in Rates $12.168 $12168
Increase = $3.841 45.08%
Requested Increase . $7,339
Rate Design Adjustment _$2,208 $2,298
New Increase $1,543 18.11%
. Cost to Recover in Rates $10.085 $10,065
Fabruary 27, 2003 Page 1of 1
Missouri Public Service Commission Staff W. R, Hubbs

AttachmentB -3
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KMB - Hillshine Acres

Smalt Company Rate Filing - Water Service [ wa ]||
Work ID # QW-2003-0009 —

Rate Making Income Statement - Water j
As Adjusted
|Annual Revenues $7.918
Customer Commodity
|Annual Expenses Charge
Accouniing Fees $151 $151
Legal Fees $20 $20
Annual Registration $15 $15
Business Insurance $164 $164
Certification $18 ) $9 $9
Depreciation Expense $612 : $306 $308
Misc. assessments $8 %8
DNR - Water Testing $200 $200
Electricty Expense $478 . %476
Employee Heaith Insurance $61 $61
Freight/Postage/PitneyBowes $141 $144
Miscellaneous §58 $29 $29
Loan Payment - Ann Rudy 80 $o
Office Supplies $31 $31
Officer Salaries $526 $526
Operating Supplies $0
Outside Services ' $0
Soutside Services - Mowing $0
Pager 318 $16
Payroll Taxes 264 $264
Payroll Billing Expense $072 $972
Payroll - Operator Expense $1,269 $1,269
PSC Assessment $46 $46
Real Estate Taxes 526 $26
Rent 5185 $185
Repairs & Maintanance & R.M. Payroll $510 $510
Telephone Expense $115 $1156
Vehicle Expense $106 $106
Retum on Investment $946 . $946
|Total Cost of Service __$6.936 $3.051 $3.885
Less: Other Revenues $255 $255
{Cost to Recover in Rates $6.661 $2,796 $3,885
Decrease = ($982) -12.40%
Requested Increase $2,696
Rate Design Adjustment $721 $721
New Dacrease ($261) -3.29%
Cost to Recover in Rates ($14,863-$345) $7.402 $3.517 $3,885
. February 27, 2003 Page 1 of 1
Missouri Public Service Commission Staff W. R. Hubbs
Attachment B-4

Attachment D 27-30



KMB - Crestview Acres

Small Company Rate Filing - Water Service [ W-1 1]|
Work 1D # QW-2003-0008

Rate Making Income Statement - Water |

As Adjusted

[Annual Revenues $14,691
Customer Commeodity
[Annual Expenses Charge
Accounting Fees $276 3278
Legal Fees §a7 $37
Annual Registration $30 $30
Business Insurance $300 $300
Certification $34 $17 $17
Depreciation Expense $1,677 $839 $830
Misc. assessments $15 $15
DNR - Water Tasting $200 $200
Electricty Expense $897 $897
Employee Haaslth Insurance 397 $97
Freignt/Postage/PitneyBowes $258 $258
Miscellaneous $129 $65 $65
Loan Payment - Ann Rudy $0 $0
Cffice Supplies $57 $57
Officer Salaries $961 $961
Operating Suppfies $0
QOutside Services $0
Soutside Services - Mawing $0
Pager $20 $29
Payroli Taxes $480 $480
Payrolt Billing Expense $1,776 $1,776
Payroll - Operator Expense $2,291 - $2,291
PSC Assessment §83 ) $683
Real Estate Taxes $43 §43
Rent $338 $338 '
Repairs & Maintenance & R.M. Payrolt $3.662 $3.662
Telephone Expense $209 $209
Vehicle Expense $183 . $103
Return on Investment 41,419 $1,419
[Total Cost of Service $15,491 $5,851 $9,640
Less: Other Revenues $489 3469
ICost to Recover in Rates $15,002 $5,362 $9,640
Increase = $800 5.45%
Requested Increase $4.637
January 27, 2003 Page 10of 1
Missouri Public Service Commission Staff W, R. Hubbs -
AttachmentB -5

Attachment D 28-30



- KMB - Lakewood Hills
Small Company Rate Filing - Water Service W-1
Work ID # QW-2003-0009
Rate Making Income Statement - Water
As Adjusted
(Annual Revenues $34,865
Customer Commodity

|Annual Expenses Charge

Accounting Fees $584 $584

Legal Fees $78 $78

Annual Registration $61 $61

Business Insurance $649 $649

Certification $71 $36 336
Depreciation Expense $5,426 $2.713 $2,713
Misc. assessments $31 $31
DNR - Water Testing $200 $200
Electricty Expense $2,423 $2,423
Employee Health Insurance $327 $327
Freight/Postage/PitneyBowes $545 $545

Misceilaneous $469 $235 $235
Loan Payment - Ann Rudy $0 $o
Office Supplies $119 $119

Officer Salaries $2,031 $2,031

Operating Supplies $50 $50
Cutside Services $1,855 $1,855
Soutside Services - Mowing $0

Pager $62 $62

- Payroll Taxes $1.281 $1.281

Payrolt Billing Expense $3,573 $3.573

Payroll - Operator Expense $7.659 $7.659
PSC Assessment $ive $176

Reaf Estate Taxes $10 $10
Rant $715 $715

Repairs & Maintenance & R.M. Payroli $2 989 $2.989
Telephana Expense $443 $443

Vehicle Expense $409 $409
Return on investment $5.768 $5,768
[Total Cost of Service $38,004 $13,627 $24,377
Less: Other Revenues $702 3702
[Cost to Recover in Rates $37,302 $12,925 $24,377

Increase = $3,139 9.00%

p——— ————————

Requested Increase $21,138

January 27, 2003 Page 1 of 1

Missourl Public Service Commission Staff W. R. Hubbs
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ACCOUNT

NUMBER

N

3261
328

332

342
343
345
346.2
348

361.1
392
394
87

KMB UTILITY CORP.
DEPRECIATION RATES

(WATER)
FILE NO. QW-2003-0009

DEPRECIATION ERAGE

ACCOUNT Y SERVICE LIFE
RATE % (YEARS)
Structures & Improvements 2.5% 40
Submersible Pumping Equipment 10.0% 10
Other Pumping Equipment 4.0% 25
Water Treatment Equipment 2.9% 35
Distribution Reservoirs & Standpipes 2.5% 40
Transmission & Distribution Mains 2.0% 50
Services 2.5% 40
Meters - Plastic Chamber 10.0% 10
Hydrants 2.0% 50
Office Computer Equipment 14.3% 7
Transportation Equipmant 12.5% 8
Tools, Shop, Garage Equipment 5.0% 20
Communication Equipment 6.7% 15

Attachment C
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ROBERT J. QUINN. JR.
Executive Direcior

WESS A. HENDERSON

Commissioners Missouri PFublic Serbice Comumission  pre Vi Oreoms

hY . 10ONS
REL ]Né‘hasilrMN © . ROBERT SCHALLENBERG

POST OFFICE BOX 360 Director. Utility Services
CONNIE MURRAY JEFFERSON CITE. MISSOURI 65102 DONNA M. PRENGER
SHEILA LUMPE _ 573-751.3234 Director, Administration
HEI U 573-751.1847 {Fax Number) DALE HARDY ROBERTS
STEVE GAW hitp://www.psc.state.mo.us Secretary/Chiel Regulatory Law Judpe
DANA K JOYCE

BRYAN FORBIS Leneral Counsel

February 27, 2003

Ann Rudy - President
KMB Utility Corporation
5108 Dulin Creek Road
House Springs, MO 63051

RE: Requests for increase in Water Rates
Smait Company Rate Case Procedure
Mo. PSC Work ID No. QW-2003-0009 (water service)

Dear Ann; '

Regarding the above-referenced subject, enclosed for your review and comment are the
following documents with regard to KMB’s water service areas: (1) the Staff's revenue
requirement accounting runs, and related supporting documents; (2) the Staff's rate design work
papers; and (3) customer bill comparisons based upon the Staff's recommended rates and rate
design changes. Staff's audit shows that the Company should have the following rate changes:

1) Warren Woods Subdivision Increase of $1,543 (18.11%)
2) Hilishine Community Decrease of $261 (-3.29%)
3) Lakewood Hills Increase of $3,139 (9.00%)
4) High Ridge Manor Decrease of $576 (-2.92%)
5) Town of Scotsdale Decrease of $333 {-2.10%)
6) Crestview Acres Increase of $800 (5.45%)

Piease review the detail of the expenses and plant contained in the revenue requirement
accountmg runs for each of the service areas. If you find an efror or need additional information
or explanation regarding the expenses incorporated into the Company’s cost of service, our
Accounting Staff will be glad to discuss every aspect of its results with you. { have included rate
design sheets that show the impact of the increases and decrease on rates.

The Staff and Company will also be requesting that the Commission authorize the
depreciation rates that are contained in the above-mentioned documents. The Staff is also
making the recommendations that the Company’s “Late Payment Charge” be amended (see
proposed tariff) and that the Company implements a “Bad Check Charge” of $20 per bad check

The Staff is seeking the Company agreement that its operator will keep more detailed time
records for all future rate cases. Specifically, these time sheets must show the following items: the
number of hours worked by the operator, the date the work was performed, to which specific system

Attachment E 1-108
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Ann Rudy Page 2 of 3
KMB Utility Corporation

Small Company Rate increase Procedure Request

February 27, 2003

these hours relate and the number of hours devoted to capital improvement projects, operation and
maintenance, or general office. : \

Customers on two of the Company’s water systems, Hillshine Acres and Crestview Acres,
have indoor meters. The Staff is seeking the Company’s agreement that its personnel wiil perform
an actual meter read on all of these meters at least once a year, preferably at the end of December.
The Company has relied on the customer-supplied meter readings to make its billings. This
recommendation requesting a Company meter read was made at the time of the iast Company rate
case, and the change was not implemented by the Company.

The Staff is seeking agreement that the Company will have at all times operable master -
meters at all sources of water in all its operating systems and keep a monthly log of meter readings
for these master meters. This agreement includes the Company repamng any inoperable master
meters by June 1, 2003.

The Staff is seeking agreement that the Company maintain a log recording all revenues
and separate occurrences by operating system related to each type of charge contained on the
proposed “Schedule of Service Charges” tariff sheet, with monthly totals alsc being kept in this
“Schedule of Service Charges” log book.

The Staff is seeking Company agreement that its operator wiil keep more detaiied time
records for all future rate cases. Specifically, these time sheets must show the foliowing items:
the number of hours worked by the operator, the date the work was performed, to which specific
system these hours relate and the number of hours devoted to capital improvement projects,
operation and maintenance, or general office.

Staff is also seeking agreement that when the Company seeks any future increases, thatitis
aware that it must file for rate changes for all of its operating areas: its water service areas, including
Cedar Hill Estates service area, and its sewer service area.

In the current rate case, the Accountlng Staff found that Piffel Excavating, which is an
affiliated Company, performed a majority of the capital improvement and repair work for KMB.
Although, the Staff found most items to be reasonable, in the future the Staff is seeking Company
agreement that it will solicit a minimum of three competitive bids for aii projects that exceed $2,000.
In the future, the Company should not assume that Piffel is its only option to perform larger repair
and improvement work. Related to this issue of competitive bids, the Company is being notified
that the lack of competitive bids may preclude any plant from being inciuded in future rates.

On December 8, 2002, KMB and Cedar Hill Estates Water Company, inc. filed an application

(in Case No. WM-2003-0194) requesting the Commission's authority to merge Cedar Hill into KMB.

KMB is to carry on the operations of Cedar Hill. The Staff is of the opinion that proper rates will be

established for both KMB and Cedar Hill as part of this informal rate request process and is of the

opinion that merger will not affect the rates recommended by the Staff and Company in these Small
Company Rate Increase Procedures.

—_—
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Ann Rudy | _ Page3of3 .
KMB Utility Corporation A S L
Small Company Rate Increase Procedure Request

February 27, 2003

Also attached to this document is a Summary Overview of KMB Utility Co;gA dratidn 's
Customer Service Operations. Mr. John Kiebel of the Commission’s Engineering and

Management Services Department (EMSD} has prepared this document. Please donotbe
confused by his recommendation that the Company determine an appropriate charge levei for
retumed checks and file a tariff to approve this charge. As you can see above, the charge he
recommends that you develop is already being proposed to be changed in this case: therefore,

you will not need to determine this charge and file a tariff sheet to affect these changes.

The following are the recommendations of Mr. Kiebel that have not already been
addressed by other members of the staff: '
- 1) Make bank deposits on a timelier basis.
2) Store customer receipts overnight in a locked fireproof vault.

Please feel free to contact me by telephone at (§73) 751-3437 if you have questions
about any of the enclosed documents or if you need additional information. Please respond to
me in writing, on or before March 14, 2003, about whether you agree with the Staff's proposals
and which rate altemative you are interested in pursuing.

Iam also providing this same information to the Office of the Public Counsel (OPC) for
review and comment. After hearing back from you and the OPC, | will schedule a meeting or
telephone conference between the Company, the Staff and the OPC to discuss the f‘ nal
resolution of the Company’s rate increase requests.

Sincéyely,

E .
7

L

Wendell R. “Randy” Hubbs
Assistant Manager - Rates
Water and Sewer Department

enclosures

capy (letter only):
Leasha Teel John Cassidy Jeremy Hagemeyer = Joan Wandel
Paul Adam Roberta McKiddy Ron Bible John Kiebel
Lisa Kremer Cliff Snodgrass Steve Loethen Jim Merciel
Dale Johansen '
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KMB - Warren Woods Subdivision

Small Company Rate Filing - Water Service | W-1
Work ID # QW-2003-0009
Rate Making Income Statement - Water
As Adjusted .
jAnnual Revenues $8,522
Customer

|Annual Expenses Charge
Accounting Fees $115 $115
Legal Fees $15 315
Annual Registration $362 $362
Business Insurance $125 $125
Certification $14 $14
Depreciation Expense $2,991 $2,991
Misc. assessments $6 $6
DNR - Water Testing $200 $200
Electricty Expense $1.602 $1,602
Employee Health Insurance $34 $34
Freight/Postage/PitneyBowes 3107 $107
Miscellaneous $88 $88
Loan Payment - Ann Rudy $0 30
Office Supplies $24 $24
Officer Salaries $399 $399
Operating Supplies $0 $0
Qutside Services 30 $0
Soutside Services - Mowing $0 $0
Pager $12 $12
Payroll Taxes $188 3188
Payroll Billing Expense $737 $737
Payroll - Operator Expense $837 $837
PSC Assessment $35 $35
Rual Estate Taxes $362 $362
Rent $141 $141
Repairs & Maintenance & R.M. Payroll $1,000 $1,000
Telephone Expense $87 $87
Vehicle Expense $80 $80

$0
Return on Investment $2.802 $2,802

30
[Totat Cost of Service $12,363 $12,363
Less: Other Revenues $185 $195
[Cost to Recover in Rates $12,168 $12,168
increase = $3,841 45.08%
Requested Increase $7,339
Rate Design Adjustment $2.298 $2,208
New Increase $1,543 18.11%
Cost to Recover in Rates $10,0865 $10,065
February 27, 2003 Page 1of 5
Missouri Public Service Commission Staff W. R. Hubbs
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KMB - Warren Woods Subdivision
Small Company Rate Filing - Water Service w1
Work 1D # QW-2003-0009
Water Service Rate Development

Rate Design
|Customer Charge Development |

Cust Chg Costs _Annual Billings Cust Charge Rate
|Customer Charge per Bil $10,065 264 $38.13 |

Page 2 0of §
W. R. Hubbs

February 27, 2003
Missouri Public Service Commission Staff
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KMB - Warren Woods Subdivision

Small Company Rate Filing - Water Service W-1
Work 1D # QW-2003-0009 '
| |Residential Water Customer Impact
Residential Usage Estaimate at 6,000 gal per menth
Monthly Bill: Customer Total
Charge Bili
|Proposed Rates $38.13 $38.13
[Current Rates $31.54 - $31.54 |
Difference $6.59 | $6.59
Percentage Difference
from Current Rates 20.9% 20.9%
February 27, 2003 Page 3of 5
W. R. Hubbs

Missouri Public Service Commission Staff
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KMB - Warren Woods Subdivision

Small Company Rate Filing - Water Service |

Work 1D # QW-2003-0009

Proposed Charges - Water

Annualized & Normalized Revenues

Minimum Bill Revenues

Customer Number 22

Monthiy Customer Bills Per Year - 264

Times:

Proposed Monthly Charge $38.13

Equals:

Annualized Customer Charge Revenue $10,085

[Total Water Rate Revenues

$10,065|

IMisceIIaneous Revenues

$105!

- {Total Water Service Revenues’

$10,260}

February 27, 2003
Missouri Public Service Commission Staff

Page 4 of 5
W. R. Hubbs

N
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KMB - Warren Woods Subdivision

Small Company Rate Filing - Water Service | W-1 H
Work ID # QW-2003-0009

Accounting Department
Test Year Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number 22
Monthly Customer Bills Per Year 264
Times;

Existing Monthly Charge $31.54
Equals:

Annualized Customer Charge Revenue $8,327

|Total Water Rate Revenues . $8,327||
[Miscellaneous Revenues ~ $105||
[Total Water Service Revenues $8,522|
February 27, 2003 Page 5of 5
Missouri Public Service Commission Staff W. R. Hubbs
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FORM NO. 13 P.S.C.MO.No. 1 | 2nd Revised | SheetNo. 6E

Cancelling P. S. C. MO. No. 1| 1st Revised | Sheet No. 6E

KMB Utiliiy Corporation For: Warren Woods Subdivision (Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperinG of VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability: + _
The following rates are applicable to all customers in the Company’s Warren
Woods Subdivision certificated service area that are adjacent to the Company's
distribution mains using standard water service. ’

Rate Schedule:
Customer Charge $ 38.13 per Month +

The Customer Charge will be billed each customer monthly regardless of
actual usage.”

Taxes:

Any applicable Federal, State or local taxes shali be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of |ssue Date Effective

tssued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address

Attachment E 9-108



" FORM-NO. 13 ' P.5.C.MO. No. 1__1st - {ooooooxx} SHEET No. __6E

A

. . { Revised }
Cangelling P.5.C.MO. No. 10riginal { xooooxx } SHEET No. _ 6E
) _ { Baise }
KMB UTILITY CORPORATION -For FRANCHISED AREAS
Name af lssuing Corparation Community, Tawn or City

STATE OF MISSOURI

SCHEDULE OF RATES
WARREN WOQODS SUBDIVISION (JEFFERSON COUNTYIR ECE I ED

APR 16 1997
MISSOURI

The following rates are applicable to all customers adjacent to the Bompanys
distribution mains using standard water service:

Availability:

Rate Schedule:
Minimum Service Charge $ 31.54 _ +
Taxes:

Any applicable Federal, State, or Local Taxes shall be in addition
to above charges.

Late Charges:

For any bill not paid within the period stated thereon, a late charge in
the amount of $3.00 per month, not to exceed three months or $9.00 per
-customer, shall be added to the total amount due.

4+ T+

The rates on this tariff sheet are subject to the terms and conditions of a *
Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos. WR-97-100 and SR-97-101. *

* indicates new rate or text _g

+ Indicates change - MO. Pall?lc SERVICE COMM

DATE OF ISSUE __ 4prilllé, 1097 DATE EFFECTIVE ___ April 21, 1997
ISSUED BY

address
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Warren Woods
income Statement- Water
Informal Rate Case

A-9
B-9

c-9

D8

F-9
G-9

I-9
J-9

L9
M-9
N-9
09
P9
Q9
R-9
S-9

T-9
uU-9
V-8
w-9

DESCRIPTION
Accounting Fees
Legal Fees
Annual Registration
business insurance
Certification
Depreciation Expense
Misc. Assessment
DNR-Water Testing
Elsctricity Expense
Employee Health Insurance
Freight/Postage/Pitney Bowes
Misc.
Loan Payments-Ann Rudy
Office Supplies
Officer Salaries
Operating Supplies
Outside Services
Outside Services-Mowing
Pager
Payroll Taxes
Payroll-Billing Expense
Payroll-Operator Expense
PSC Assessment
Real Estate Taxes
Rent
Repairs & Maintenance & R.M. Payables
Telephone Expense
Vehicle Expense

Total Expenses

Total Revenues

Late Fees

Net Income (Loss)
Revenue Requirement

Net Revenue Requirement- Water

COMPANY STAFE  DIFFERENCE
166 115 . (51)
143 15 (128)

10 362 -
10 125 114
6 14 7
1,336 2,991 1,655
8 8 -
68 200 132
1,813 1,602 (210)
10 34 23
2 107 104
(200) 88 288
230 0 (230)
6 24 -
.8 399 391
23 0 (23)
301 0 (301)
1 0 (1)
20 12 (8)
506 188 (318)
536 737 201
2,043 837 (1.208)
64 35 (29)
10 362 -
26 141 114
4,896 1,000 (3,896)
10 87 77
11 80 70
12,063 9,561 -3,225

7,633 8,327

195

4,430 1,039

2,802

3,841

Attachment E 11-10%



-KMB
2002 informa! Rate Case

Adjustment Summaries
Warren Woods

Atcounting Fegs
Company
Staff

A$3,5743.07%)
Staff Accounting FeesAdjustment

Legal Feas
Company
Staff

A($50073.07%)
Staff Legal Fees Adjustment

Business Insurance
Company
Staff

($54,058°3.07%)
Siaff Business Insurance Adjustrment

Depreciation Expense
Company
Staff

Staff Depreciation Expense Adjusiment

DNR-Water Tasting
Company
Staff

Allowanee of $200 to have water samples sent to DNR
Staff DNR-Water Testing Adjustment

Electricity Expansa
Company

Staff

Caleulation was based on the rate of reduction provided by AmerenUE
(7.14%) * by the Company's energy charges, excluding the senvice
charges which remain unchanged.

Staff Electricity Expense Adjustment

Employss Health Insurance Expense
Cornpany
Staff

Covers Donnie~#{$1,19272.82%)
Staff Employss Health Insurance Expense Adjusiment

Freighi/Postage/Pitney Bowes
Company
Staff

N$3460.80*3.07%)
Staff Freight/Postage/Pitney Bowes Adjustment

166

115

123

122

125

1,336
2,991

1,655

282

200

@

1,813

1,602

210

A8

B-9

Ce

D9

ES

F8

G-8

H-5
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PSC Assessmant Expsnse
Company
Staff

~(5498,20"6.94%)
PSC Assessment Expense

Rent
Company
Staff

M4 58073.07%)
Staff Rent Adjustment

Raepairs & Malntenance & R.M. Payable
Company
Staff

Staff Repairs & Maintenance Adjustment

Telaphone Expense
Company
Staff

M$2,835.61°3.07%)
Staff Telephone Expense Ad|ustment

Vshicle Expstise
Company
Staff

~52,619°3.07%)
Staff Vehicle Expense Adjustmant

57

T {22)

109
141

32

5,240
1,000

{4,240}

88

87

76

80

-8

u-g

v

wg
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Misc.
Company 101
Staff 88

Removed Distributions for Ann Rudy and recategorized them

under Loan Payments-Ann Rudy

Most of the dollars included in Miscellaneous went into Repairs & Malnt.
or were reimburssments for expenses

Staff Mise. Adjustrment (13)

Loan Paymants-Ann Rudy

Company 230

Staff 0

This loan payment will be captured in the Company’s rate of return

Staff L.oan Payment-Ann Rudy Adjustment 230

Officer Salariex

Company 417

Staff lere]

A($513,00073.07%)

Staff Officar Salares Adjustment (18)

Oppaerating Supplles

Company 23
Staff 0
Staff Opperating Supplies Adjusiment {23)

Outside Services

Company 301
Staff 0
Staff Qutside Services Adjustment 301

Outs|de Services-Mowing

Company 1
Staff 0
Staff Quiside Senvices-Mowing Adjustment (1}

Pager Expenss

Company 1
Staff 12
$395.73*3.07%)

Staff Pagar Expense Adjustment 1

Payroll-Taxes

Company 506
Staff 188
(Donniep+79.31+(VickiH70.27({Ann )+ 38.8 1-based on Annualized Salary Amounis
Staff Payroll-Taxes Adjustment {318}

Payroli-Billing Expense

Company 536
Staff 737
Annualized Salary to $24,0024 A($24,024°3.07%)

Sta#f Payroft-Billing Expense Adjustment 201

Payroll-Operator Expenge

Company 2,043
Staff 837
Annualized Salary to $32,000 A($32,000°3.07%)

Staff Payroll-Operator Expense Adjustmeant {1,208)

Jg

K-g

L&

M-g

N9

P9

Q-8

R9
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KMB - City of Scotsdale

Smail Company Rate Filing - Water Service

Work ID # QW-2003-0009

w-2

Rate Making Income Statement - Water

As Adjusted

|Annual Revenues $15,868
Customer Commodity

!Annual Expenses Charge
Accounting Fees $193 $193
Legat Fees $26 $26
Annual Registration $20 $20
Business Insurance $209 $209
Cerlification $23 $12 $12
Depreciation Expense $2,646 $2.646
Misc. assessments $10 $10
DNR - Water Testing $200 $200
Electricty Expense $944 $944
Employee Health Insurance $39 $39
Freight/Postage/PitneyBowes $180 $180
Miscellaneous $100 $50 $50
Loan Payment - Ann Rudy $0 0
Cffice Supplies $40 $40
Officer Salaries 3671 5671
Operating Supplies $0
‘Cutside Services $0
Soutside Services - Mowing $0
Pager $20 $20
Payroll Taxes $271 $271
Payroll Billing Expense $1,240 $1,240
Payroll - Operator Expense $927 $927
PSC Assessment $58 $58
Real Estate Taxes §342 $342
Rent $236 $236
Repairs & Maintenance & R.M. Payroll $1.668 $1.668
Telephone Expense $146 $146
Vehicle Expense $135 $135
Retumn on Investment $4,846 $4,846
{Total Cost of Service $15,190 $3,411 $11.780
Less: Other Revenues $327 $327
|Cost to Recover in Rates $14,863 $3.084 $11,780
Decrease = (5678) -4.27%
Requested Increase $11,858
Rate Design Adjustment $345 345
New Decrease ($333) -2.10%
Cost to Recover in Rates {$14,863+$345) $15,208 $3,429 $11,780
February 27, 2003 Page 10of 5
Missouri Public Service Commission Staff W. R. Hubbs
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KMB - City of Scotsdale

Small Company Rate Filing - Water Service |

Work ID # QwW-2003-0009
Water Service Rate Development

Rate Design

{Commodity Charge Development

Commodity Cost  Total Gallons

Rate*

|Comodity Cost per Unit $11,780 2,870,898

$4.10 |

Commercial Billed Cost Recovery
[ 238,564

gal bilted

' =billed Commercial usage* Rate
'=238.564 billed usage X $4.10 $979
Commodity Cost to Recover in Cust Chg $10,801

allocation to

to recover from commercial commodity charge

Commodity allocation to customer charge Rate Class
Residential 2,448,000 $10,044.32
Commercial 184,334 s $756.34
Total 2,632,334 // $10,800.65
Customer Charge Development Cust #'s Weig_th/ / Weight Percentage Alicoation
Residential ' 34 34 81.93% |~ 3$2,808.89
Commercial 3 5 7.5 18.072 - $619.61
‘ / / 41.5 _A00.00% 4~ $3.428.50
$3.428.50

Total 37 / / / /m/
/ |

[Residential Cutstomer Charge Rate Development ./ /

$10,044.32
$2.808.8
$12,853 Divided by Customers = $31.50

$756
$620

$1,376 Divided by 3 Customers =

{Commercial Customer Charge Rate Development / 7

February 27, 2003
Missouri Public Service Commission Staff

$38.22

 Page 20f 5
W. R. Hubbs
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Residential Imputed

34 customers times 12 months times 6,000 gal/per month/customer =

Commercial
Base gallons

Billed Gallons

184,334

238,564

Total Commercial Gallons

Total Base Gallons

Total Billed Gallons

422,898

2,448,000 gallons

422,898

Total Gallons

2,870,898

2,632,334
238,564

2.870.898

/______________—————\
Attachment E 17-108




KMB - City of Scotsdale

Small Company Rate Filing - Water Service | W-2 i
Work 1D # QW-2003-0009

|Residential Water Customer Impact |

Monthiy Bill: Flat Total
Charge Bill
[Proposed Rates $31.50 $31.50
ICurrent Rates $31.49 ) $31.49 |
Difference $0.01 $0.01
Percentage Difference
from Current Rates 0.0% 0.0%

February 27, 2003 ' Page 30f 5

Missouri Public Service Commission Staff W. R. Hubbs
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KMB - City of Scotsdale

Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

L w2 |

Proposed Charges - Water

Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number - Residential 34

Monthly Customer Bills Per Year 408

Times:

Proposed Monthly Charge $31.50

Equals:

Annualized Customer Charge Revenue $12,853

Customer Number - Commercial 3

Monthly Customer Bills Per Year 36

Times:

Proposed Monthy Charge $38.22

Equals:

Annualized Customer Charge Revenue $1,376

Commodity Charge Revenues

Gallons Billed* - Commercial 238,564 *

Times:

Proposed Commodity Charge $4.10

Equals:

Annualized Commodity Charge Revenue $979

[Total Water Rate Revenues $15,208]

[Miscellaneous Revenues $327|
| Total Water Service Revenues $15,535||
February 27, 2003 Page 4 0of 5
Missouri Public Service Commission Staff W. R. Hubbs
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KMB - City of Scotsdale

Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

Accounting Department
Test Year Annualized & Normalized Revenues

Minimum Bill Revenues

Customer Number - Residential

34

Monthly Customer Bills Per Year

408

Times:
Existing Monthly Charge

$31.49

. Equals: .. e
Annualized Customer Charge Revenue =~

$12,848

Customer Number - Commercial

3

Monthly Customer Bills Per Year

36

Times:
Existing Monthy Charge

$44.99

Equals:

Annualized Customer Charge Revenue

$1.620

Commodity Charge Revenues

Galions Billed” - Commercial

238,564 *

Times:
Existing Commaodity Charge

$4.50

Equals:

.. ~..Annualized Conimodig Charge Revenue

$1,074

| Total Water Rate Revenues

$15,541]

$327| |

IMisceIlaneous Revenues

[Total Water Service Revenues

$15,868)

February 27, 2003
Missouri Public Service Commission Staff

Page 5of 5
W. R. Hubbs
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FORMNO.13 . P.S.C.MO.No. 1 | 3rd Revised || SheetNo. 6D

Cancelling P.S.C.MO.No. 1| 2nd Revised | SheetNo. 6D

KMB Utility Corporation For: Town Of Scotsdale (Jefferson County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
Renpering of VWATER SERvICE +

SCHEDULE OF WATER RATES
Availability:+
The following rates are applicable to all customers in the Company’s Town of
Scotsdale certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule:
Customer Charge .
Residential Service $ 31.50 per Month +

Commercial Service $ 38.22 per Month +
Commodity Charge $ 4.10 per 1,000 galions for all gallons
in excess of 10,000 a month +

The Customer Charge will be billed each customer monthly regardiess of
actual usage.”

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will bé paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501

Name of Officer Title Address

Attachment E 21-108



FORM NO, 13 P.8.C.MD. No. 1 2nd_ {xoooooxxx} SHEET No. __6D

{ Revised } .
Cancelling P.5.C.MO. No. 1 1st  { xooooxx } SHEET No. _6D
{ Revised }
KMB UTILITY CORPORATION For __ FRANCHISED AREAS
Name of Issuing Corporation Cammunity, Town or City

STATE OF MISSOURI

SCHEDULE OF RATES
TOWN OF SCOTSDALE (JEFFERSON counTyy RECEIVED

APR 16 1997
Availabiiity: ‘ MISSOU
Putiio Sarviop R

_ The following rates are applicable to all customers adjacent to the Company's
distribution mains using standard water service:

Rate Schedule:

Residential Service 3 51.49 +
Commercial Service : $ 44 a9 +
$4.50 per 1,000 galions in excess of[;t‘)—hﬁgo gallqp_;_lper month +
Taxes: "

Any applicable Federal, State, or Local Taxes shall be in addition
to above charges.

Late Charges:

For any bill not paid within the period stated therean, a late charge in +

the amount of $3.00 per month, naot to exceed three months or $3.00 per +
customer, shall be added to the total amount due. +
The rates on this tariff sheet are subject to the terms and conditions of a *
Stipulation and Agreement approved by the Missouri Public Service *

Commission in Case Nos. WR-97-100 and SR-97-101. , *

o] 49

* Indicates new rate or text
+ Indicates change MO. 'aﬂz'c Smm
DATE OF ISSUE April 16. 1997 DATE EFFECTIVE April 21. 1997
w W manth day year
ISSUED BY g President P.O. Box 403, Imperial. MO 63052
DANNY E. DdWELL name of officer title address
o
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Scottsdale
Income Statement- Water
Informal Rate Case

DESCRIPTION COMPANY. STAFF DIFFERENCE

A-8 Accounting Fees ) 312 193 {119)
B-8 Legal Fees 238 26 (212)

Annual Registration 20 20 -
c-8 business insurance 203 209 6

Certification 23 23 -
D-8 Depreciation Expense 2,067 2,646 579

Misc. Assessment 10 10 -
E-8 DNR-Water Testing 3863 200 {163)
F-8 Electricity Expense 1,198 944 (254)
G-8 Employee Heatth Insurance 60 39 (21)
H-8 Freight/Postage/Pitney Bowes 153 180 27
-8 Misc. 161 100 (61)
J-8 Loan Payments-Ann Rudy 385 0 (385)

Office Suppiies 40 40 -
K-8 Officer Salaries 512 671 159
L-8 Operating Supplies 43 0 (43)
M-8 Outside Services 480 0 (480)

QOutside Services-Mowing 2 0 {2) .
N-8 Pager 20 20 -
O-8 Payroll Taxes 3,086 271 {2,815)
P-8 Payroll-Bifling Expense 898 1,240 342
Q-8 Payroll-Operator Expense 2,482 927 (1,555)
R-8 PSC Assessment 119 58 (61)

Real Estaie Taxes 342 © 342 -
S-8 Rent 182 236 54
T-8 Repairs & Maintenance & R.M. Pay 7,630 1,668 (5,962)
U-8 Telephone Expense 156 146 (10)
V-8 Vehicle Expense 128 135 7

Total Expenses 21,312 10,345 -10,870

Total Revenues 15,066 15,541

Late Fees 327

Net Income (Loss) 6,246 -5,523

Revenue Requirement 4,846

Net Revenue Requirement- Water 877

\\"’V\Oﬁ
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KMB

2002 Informal Rate Case

Scottsdale

Rate Base for KMB

Total Plant in Service
Less: Depreciation Reserve
Net Plant

Less: Customer Contribution in Aid of Construction
Rate Base

ROR-Equity

{Rate Base 37,902 x 8.80 Equity Return Factored for
Taxes)

ROR-Debt

(Rate Base 37,902 x 3.98 ROR Debt)

- Revenue Requirement

60,664.00

22,762.00

37,902.00
$0.00
37,902.00

3,337

1,508

4,846

Attachment E 24-108
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Stedf

Staty Crrtaide Services Adjustment

L&
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Rayroll-Taxes
Comparry
Stalf

(DannieY*E7. B3+(Vicki)+118. 18{Ann}+65.26-

based on Annualizad Salary Amourts
‘Staft Payroi-Taxes Adjuxtrers

Bayroli-Billing Expenss
Company
Staff

Annuagzed Selary to $24,0024 M$24.024*5.16%)

Staff Payroll-Bling Expanse Adjustrisnt
Bayroll-Operstor Expense
Company

Stalf

. Annuakized Balary to $32,000 4($32,000°5.16%)

Staff Payrol-Operstor Expenee Adjustment
PSC Assessrmnt Expanss
Company

Staff
A$408.29*11.67%)
PSC Asasssment Expanss

Rent

Company

Siaff
“{$4,580"5.16%)
Steff Rent Adjustment

Company

Stafl
#{$2,835,61°5.18%)
Staff Telephono Expenas Adjustimarnt

Yehicly Expense
Company

Staft
A$2.610°5.16%)
Staff Vehicls Expense Adkistment

3,086

Fial

!2.5152

3,240

342

2482

1,565

118

1

L

L

7,630

19,

Hga "él"é

128

135

|~J

R-8

T8

A2
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KMB - Scotsdale
Annualized Revenue

Summary

Annualized Customers (12 months)
Residential
Commercial

Customer Charge
Residential
Commercial

Annualized Customer Charge Revenues

Base Usage Galions
Residential
Commercial

Commodity Usage Gallons
Residential
Commercial

Commoadity Charge per 1000 Gallans in excess of 10000

Residential
Commercial

Annualized Commodity Revenues
Residential
Ccommercial

Total Annualized Revenues

o
G e
408 %J‘ VGC\\{"
a8 iy
$31.49
$44.99
$14,457.56
)
184,334 -
)
238,564
0
$4.50
0
$1.073.54
91554110

Mf
oo S
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KMB - Hillshine Acres

Small Company Rate Filing - Water Service |

Work ID # QW-2003-0009

W-1 |

Rate Making Income Statement - Water
As Adjusted
|Annual Revenues $7.018
. Customer Commodity

[Annual Expenses Charge

Accounting Fees $151% $151

Legal Fees $20 320

Annual Registration $15 $15

Business Insurance $164 $164

Certification $18 39 58
Depreciation Expense $612 $306 $3086
Misc. assessments $8 $8
DNR - Water Testing $200 $200
Electricty Expense $476 $476
Employee Health Insurance $61 $61
Freight/Postage/PitneyBowes $141 $141

Miscellaneous $58 $29 $29
Loan Payment - Ann Rudy $0 $0
Office Supplies $31 $31

Officer Salaries $526 $526

Operating Supplies $0

Qutside Services $0

Soutside Services - Mowing $0

Pager $16 $16

Payroll Taxes $264 $264

Payroll Billing Expense $972 $972

Payroll - Operator Expense $1.269 $1,269
PSC Assessment $46 $46

Real Estate Taxes $26 $26
Rent $185 $185

Repairs & Maintenance & R.M. Payroli $510 $510
Telephone Expense $115 $115

Vehicle Expense $106 $106
Return on Investment $946 $946
[Total Cost of Service $6,936 $3.051 $3.885
Less: Other Revenues $255 $255
[Cost to Recover in Rates §$6,681 $2,796 $3.885
Decrease = ($982) -12.40%

Requested increase $2,696

Rate Design AdJusUnent $721 $721

New Decréase. :*; g R ($261): -3.29%

Cost to Recover in Rates ($14 863—$345) $7.,402 $3,517 $3.885
February 27, 2003 Page 10of 5
Missouri Public Service Commission Staff W. R. Hubbs

—
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KMB - Hillshine Acres

Small Company Rate Filing - Water Service W-1

Work 1D # QW-2003-0009
Water Service Rate Development

Rate Design

{ Commodity Charge Development |
Commodity Cost  Total Gallens Rate*

| Commadity Cost per Unit $3,885 1,985,547 $1.96 |

|

|Customer Charge Development
Cust Charge Rate

Cust Chg Costs  Annual Billings
|Customer Charge per Bill $3,517 348 $10.11 |
February 27, 2003 Page Z2of 5
W. R. Hubbs

Missouri Public Service Commission Staff
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KMB - Hilishine Acres

Small Company Rate Filing - Water Service | W-1 |
Work ID # QW-2003-0009 ]
|Residential Water Customer Impact |
Residential Usage Estaimate at 6,000 gal per month
Monthly Bill; Customer Commodity Commodity Total
Charge Charge Monthly Usage Total Bill
|Proposed Rates $10.11 $1.96 6,000 $11.74 $21.85
[Current Rates $9.41 $2.21 6,000 $13.26 $22.67 |
' [Oifference $0.70 {$1.52}] {30.82)
Percentage Difference
from Current Rates 7.4% -11.5% -3.6%
February 27, 2003 Page 30f 5
W. R. Hubbs

Missouri Public Service Commission Staff

’___—————'_'——___——_ﬁ
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KMB - Hillshine Acres

Small Company Rate Filing - Water Service : | W-1 I
Work ID # QW-2003-0009

Accounting Department
Test Year Annualized & Normalized Revenues

Minimum Bill Revenues

Customer Number 29
Customer Bills Per Year 348
Times:

Existing Monthly Customer Charge $9.41
Equals:

Annualized Minimum Bill Revenue $3,275
Commodity Charge Revenues

Gallons Billed” 1,985,547 *
Times:

Existing Commodity Charge $2.21
Equals:

Annualized Commaodity Charge Revenue ~ . $4.388

[Total Water Rate Revenues $7.663|

[Miscellaneous Revenues _ $255|]

[Total Water Service Revenues $7.918|
January 27, 2003 Page 50f 5
Missouri Public Service Commission Staff W. R. Hubbs

e —
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KMB - Hillshine Acres

~ Small Company Rate Filing - Water Service

Work ID # QW-2003-0009

Proposed Charges - Water

Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number

29

Manthy Customer Bills Per Year

348

Times:
Proposed Customer Charge

$10.11

Equals:
Annualized Customer Charge Revenue

$3,517

Commodity Charge Revenues

Galions Billed*

1,985,547 *

Times:
Proposed Commodity Charge

$1.96

Equals:
Annualized Commodity Charge Revenue

$3.885

[Total Water Rate Revenues

$7,402]

[Miscellaneous Revenues

$255]

[Total Water Service Revenues

$7,657]

February 27, 2003
Missouri Public Service Commission Staff

Page 4 of 5
W. R. Hubbs
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FORMNO.13 P.S.C.MO.No. 1 [ 3rd _ Revised ]| SheetNo. 6C

Cancelling P.S.C.MO.No. 1 [ 2nd Revised | SheetNo. 6C

KMB Utility Corporation For: Hilishine Community (Jefferson County)
Name of Issuing Company Community, Town or City
RULES GOVERNING
RenperiNG oF VWATER SERVICE +

SCHEDULE OF WATER RATES
Availability: +
The following rates are applicable to all customers in the Company’s Hillshine
Community certificated service area that are adjacent to the Company's distribution
mains using standard water service.

Rate Schedule: ’
Customer Charge $ 10.11 per Month +
Commodity Charge $ 1.96 per 1,000 gallons +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bilis will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds. '

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
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2~ FORM NO. 13 P.S.C.MO. No. 1 2nd _ {xooxwox} SHEET No. _ 6C

{ Revised }
Cancelling P.S.C.MO. No. 1 1st _ { xooooxx } SHEET No., _6C
{ Revised } '
. KMB_UTILITY CQRPORATION For FRANCHISED AREAS
Name of Issuing Corporalion Community, Town or City
_STATE OF MISSOURI B
SCHEDULE OF RATES RECEIVED
HILLSHINE COMMUNITY {(FRANKLIN COUNTY)
| APR 16 1897
Availability: Publio SenMISSOUdDG R

The following rates are applicable to all customers adjacent to the Company's
distribution mains using standard water service:

Rate Schedule;

Minimurn Monthly Charge $ 9.41 +
Commodity Charge {per 1,000 gal.) $221 +
Taxes:

, Any applicable Federal, State, or Local Taxes shall be in addition
. to above charges.

Late Charges: }

For any bili not paid within the period stated thereon, a late charge in +

the amount of $3.00 per month, not to exceed three months or $9.00 per +
customer, shall be added {o the total amount due. : -+
The rates on this tariff sheet are subject to the terms and conditions of a *
Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos. WR-97-100 and SR-87-101. *
Fl l.
* Indicates new rate or iext '
+ Indicates change MO. mmm
o |
DATE OF ISSUE __A4pril 16, 1997 DATE EFFECTIVE April 21, 1397
M W - manth day year
ISSUED BY President P.O. Box 403, Imperial, MO 63052
DANNY E. DOWELL name of officer  title address

/_‘“_‘**——f——-*______\
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Hillshine Acres
Income Statement- Water
Informal Rate Case

A-B
B-6

C-8

E-6
F5
G-6
H-6
-6

J-6

K-8
L-6

M-8
N-6

0-6
P-6
Q6
R-6

S-6
T-6

u-6

DESCRIPTION COMPANY STAFF DIFFERENCE
Accounting Fees 211 151 =60
Legal Fees 190 20 -170
Annual Registration 15 15 -
business insurance 162 164 2
Certification 18 18 -
Depreciation Expense 443 612 169
Misc. Assessment 8 8 -
DNR-Water Testing 302 200 -102
Electricity Expense 600 476 -124
Employee Health Insurance 48 61 13
Freight/Postage/Pitney Bowes 122 141 19
Misc. . 314 58 -255
Loan Payments-Ann Rudy 303 0 -303
Office Supplies 31 3 -
Officer Salaries 411 526 115
:Operating Supplies 149 ¢ -149
Outside Services 301 0 -301
Outside Services-Mowing 1 0 -1
Pager 16 16 -
Payroll Tax . 665 264 -401
Payroll-Billing Expense 752 972 220
Payroll-Operator Expense 788 1,269 481
PSC Assessment 83 46 -37
Real Estate Taxes 26 26 -
Rent 144 185 41
Repairs & Maintenance & R.M. Pay 4,715 510 -4.205
Telephone Expense 115 115 -
Vehicle Expense 100 106 6
Total Expenses 11,033 5,990 -5,044
Total Revenues 8,013 7.663
Late Fees 255
Net income {L.oss) 3,020 -1,928
Revenue Requirement 946
Net Revenue Requirement- Water -982

—_—m
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KMB

2002 Informal! Rate Case

Hillshine

Rate Base for KMB

Total Plant in Service
Less: Depreciation Reserve
Rate Base

Less: Customer Contribution in Aid of Consiruction
(overcollected -customer contribution

ROR-Equity

(Rate Base 7,398 x 8.80 Equity Return Factored for
Taxes) ‘
ROR-Debt

(Rate Base 7,398 x 3.98 ROR Debt)

Revenue Requirement

$ 14,408.00
$ 6,535.00
$ 7,873.00

$475.00
$ 7,398.00
$ 651
$ 294
$ ' 946

Attachment 37-108
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KMB
2002 Informal Rate Case

Adjustment Summaries
Hitishine Actes

Accol F I al
Company

Staff

Staff Accounting Fees Adjustment
al F

Company

Staff

Staff Legal Fees Adjustment

Busineas Insurance

Company

Staft

#$4,058"4.04%)

Staff Business Insurance Adjustment
i n )i}

Company

Staft

Staff Depreciation Expense Adjustment

DNR-Water Testing
Company

Staff

Mliowance of $200 1o have water samples sent to DNR

Staff DNR-Water Testing Adjustment
Elpctricity Expense

Company

Staff

Caiculation was bas'ed on the rate of reduction provided by AmerenUE
{7.14%)* by the Company's energy charges, excluding the service

charges which remain unchanged.
Siaff Electricty Expanse Adjustment

mployee ith Inguran
Company

Staff
.Cover Donnle only-#($1,152"5.15%)

Staff Employee Heatih Insurance Adjustment

Ereight/P e/Pitngy Bow
Company

Staff
~{$3460.80"4.04%)

Staff FreightPostage/Piney Bowes Adjustment

Misg,
Company
Staff

Removed Distributions for Ann Rudy and recalegorized them

under Loan Payments-Ann Rudy

13

129
———

190
45

145

162

164

443
612

189

302
200

102
476
124
48
61
i3
122
141

19

314

58

Most of the dollars includad in Miscellaneous went into Repairs & Main?,

or were reimbursements for expenses

Stafl Misc. Adustment

—tZ,

A6

E-§

F6

HE
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n P t-Ann Ru
Company

Staff

This loan payment will be captured it the Compaty's

Staff Loan Payment-Anrt Rudy Adjustment
Offlcer Salaries
Company
Staff
A($13,000°4.04%)
Stff Officar Salaries Adjustment
erati L]
Company
Staff
5taff Opperating Supplies Adjustmant
Qutside Services
Company
Staff
Staff Outside Services Adjustment
Quiside Sarvices-Mowing
Cosnpany
Staff
51aff Quiside Services-Mowing Adjustment
Payroll-Taxes
Company
Staff .
{Donniait120.27 +(VickiH32 63(Ann}+51,16-

based on Annualized Salary Amounts
Staff Payroll-Taxes Adjustment

Payroll-Billing Expense

GCompany

Steft

Annualized Salary to $24,0024 #($24,024%4,04%)
Staff Payroll-Billing Expense Adjustment
Payroll r Ex

Company

Staff

Annualized Salary to $32,000 A{$32,000°4,04%)
Staff Payroll-Operator Expense Adjustmant
PSC Assessment Expense

Company

Stal

~$488.20"9.15%)PSC Amount X Aliocation %
PSC Assessmant Expanse

Rem

Company

Seff
A{§4,580"4.04%)
Staff Rent Adjustment

irs nan M. P

rate of returm

203
303
411
526
115
148

149

301

(301!

752

e72

788
1,268

481

83
i)
144

185

F1]

K-8

LG

M6

N6

P-6

Q-6

R-6
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Staff
Thiz loen  will be capiured in tha G

Canil Losn Payment-Ann Rudy Adjustment
Officer Snlsrisy

Company

Staft R

A[$43,0004.04%)

Staff Officer Salarkss Adxmimant
Dpperating Sypplies

Company

Staft

Staf O  Supplies Adjustment

Qutsids Services

" Staff Outside Services Adptment
Dutside Seryipss-Mowing
Company
Statf
Stafl Outside Services-kowing Adjustment
-Tax
Company
Staff

{Dannie+120.22+(VickI+92 B3(AnnH51.16-
bassd on Annuaiizad Salary Amourits

Stuf¥ Payroll-Texes Adjustmernt

P, i

Campany

Stafl

Annualized Seiary to 24,0024 4(524,024"4.04%)
Stafl Payrol-Biiny Expense Adatmert

[ 1 r

Company

Statf .

Annualzed Saiyy to $32,000 *(532,000%4 04%}
Staff Payrol-Operstor Expenss Adjustrernt

PEC Assszsment Expanse
Company

Staff
M$488.26°9.15%)PSC Amount X ARocation %
PSC Asseasmant Expenas

I ca yables

AS2,610°4.04%]
Staff Vshicls Expenss Adjustment

's rate of reim

788
1268

451
—

KB

L6

X

R-&

T4
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KMB - Hillshine Acres
Annualized Revenue
Summary

Annualized Custorers (12 months)

Customer Charge

Annualized Customer Charge Revenues

Base Usage Gallons

Commodity Usage Gallons

Commodity Charge per 1000 Gallons

Annualized Commodity Revenues

Total Annualized Revenues

348

$9.41

$3,274.68
0

1,985,547

$2.21

$4,388.06

$7,662.74
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KMB - Lakewood Hills

- Small Company Rate Filing - Water Service

Work ID # QW-2003-0009

L Wt |

Rate Making Income Statement - Water
' As Adjusted
[Annual Revenues $34,865 :
Customer Commodity

{Annual Expenses Charge

Accounting Fees $584 $584

Legal Fees $78 $78

Annual Registration $61 $61

Business Insurance $649 $649

per‘tification $71 $36 $36
' Depreciation Expense $5,426 $2,713 $2,713

Misc. assessments £31 $31

DNR - Water Testing $200 $200

Electricty Expense $2,423 $2,423

Employee Health Insurance $327 $327

Freight/Postage/PitneyBowes $545 §545

Miscellaneous $469 $235 $235

Loan Payment - Ann Rudy 50 $0

Office Supplies $119 $119

Officer Salaries $2,031 $2,031

Operating Supplies $50 : $50

QOuiside Services $1,855 $1,855

Soutside Services - Mowing $0

Pager $62 $62

Payrolt Taxes $1.281 $1,281

Payroll Billing Expense $3,573 $3,573

Payroll - Qperator Expense $7.659 $7.659

PSC Assessment $176 $176

Real Estate Taxes $10 $10

Rent $715 $715

Repairs & Maintenance & R.M. Payroll $2,089 $2,089

Telephone Expense $443 $443

IVehic:le Expense $409 $409

Return on Investment $5.768 $5,768

[Total Cost of Service $38.004 $13,627 $24,377

Less: Other Revenues $702 $702 :

[Cost to Recover in Rates $37.302 $12,925 $24,377

Increase = $3,139 9.00%

Requested Increase $21,138

January 27, 2003 Page 1of &

Missouri Public Service Commission Staff W. R. Hubbs
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KMB - Lakewood Hills

Small Company Rate Filing - Water Service i W-1 |
Work ID # QW-2003-0009
Water Service Rate Development
Rate Design
|Commodity Charge Development B
Commodity Cost  Total Gallons Rate*
|Commodity Cost per Unit $24,377 9,735,691 $2.50 |
{Customer Charge Development ]
Cust Chg Costs  Annual Billings Cust Charge Rate
[Customer Charge per Bill $12,925 1,344 $9.62
January 27, 2003 Page 2 0of §
W. R. Hubbs -

Missouri Public Service Commission Staff
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KMB - Lakewood Hills

Smalt Company Rate Filing - Water Service | W-1 |
Work ID # QW-2003-0009
_ |Residential Water Customer Impact
Residential Usage Estaimate at 6,000 gal per month
Monthly Bill: Customer Commedity * Commadity Total
Charge Charge Monthly Usage Total Bill
IProposed Rates $9.62 $2.50 6,000 $15.02 $24.64
[Current Rates $9.41 $2.21 6,000 $13.26 $22.67 |
Difference $0.21 $1.76 | $1.97
Percentage Difference
from Current Rates 2.2% 13.3% 8.7%
January 27, 2003 Page 3of 5
W. R. Hubbs

Missouri Public Service Commission Staff
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KMB - Lakewood Hills

Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

Proposed Charges - Water
Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number

112

Monthy Customer Bills Per Year

1344

Times:
Proposed Customer Charge

$9.62

Equals:
Annualized Customer Charge Revenue

$12,925

Commodity Charge Revenues

Gallons Billed*

8,735,601

-

Times:
Proposed Commodity Charge

$2.50

Equals:
Annualized Commodity Charge Revenus

$24,.377

[ Total Water Rate Revenues

$37,302|

{Miscellanecus Revenues

$702|

|Total Water Service Revenues

$38,004|

January 27, 2003
Missouri Public Service Commission Staff

Page 40of 5
W. R. Hubbs

—_
Attachment E 46-108



KMB - Lakewood Hills

Small Company Rate Filing - Water Service

Work 1D # QW-2003-0009

Accounting Department

Test Year Annualized & Normalized Revenues

Minirnum Bill Revenues

Customer Number

112

Customer Bills Per Year

1344

Times:
Existing Monthly Customer Charge

$9.41

Equalis:
Annualized Minimum Bill Revenue

$12.847

Commodity Charge Revenues

Gallons Billed*

9,735,691 *

Times:
Existing Commodity Charge

$2.21

Equals:
Annualized Commodity Charge Revenue

$21,516

| Total Water Rate Revenues

$34,163)

|[Miscelianeous Revenues

$702]

| Total Water Service Revenues

$34,865|

January 27, 2003
Missouri Public Service Commission Staff

Page 5of 5
W. R. Hubbs
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FORM NO. 13 P.S.C.MO.No. 1 | 4th Revised | SheeiNo. 6B

Canceling P.S.C.MO.No. 1 [ 3rd Revised | ShestNo. 6B

KMB Utility Corporation For: Lakewood Hiils (Jefferson County)
Name of Issuing Company Community, Town or City

RULES GOVERNING
RenperING oF WATER SERVICE +

SCHEDULE OF WATER RATES
Availability: +
The following rates are applicable to all customers in the Company’s
Lakewood Hills certificated service area that are adjacent to the Company’s
distribution mains using standard water service.

Rate Schedule: :
Customer Charge $9.62 perMonth +
Commodity Charge $ 2.50 per 1,000 gallons +

The Customer Charge will be billed each customer monthly regardless of
actual usage.* ‘

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:.+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill, A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will be paid on ali checks returned from
the bank for insufficient funds.

* Indicates new rate or text

i + Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title - Address
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FORM NO. 13 P.S.C.MO.No. 1 | 3rd Revised || Sheet No. 6B-1

Canceling P.S.C.MO:No. 1 [ 2nd- Revised || SheetNo. 6B-1

KMB Utility Corporation For: Lakewood Hilis (Jefferson County)
Name of Issuing Company . Community, Town or City
RULES GOVERNING
RenperING OF VWATER SeRVICE +

Reserved For Future Use*

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
- Name of Officer Title Address
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FORM NO. 13 - P.8.C.MO. No. 1 3rd_ {xo0ocooox} SHEET No. __68B

-{ Revised }
Cancelling P.5.C.MO. No. 1_2nd  {~ocooxxx } SHEET No. _88_
{ Revised }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation - Community, Town or City
' STATE OF MISSOURI
SCHEDULE OF RATES RECEIVED
LAKEWOOD HILLS (JEFFERSON COUNTY)
A APR 16 1997

The following rates are applicable to all customers adjacent to the Corﬁpany‘s
distribution mains using standard water service:

Rate Schedule:

Minimum Monthly Charge $ 9.41 +
Commodity Charge (per 1,000 gal.) $ 2.21 +
Taxes:

Any applicabie Federal, State, or Local Taxes shall be in addition
to above charges.

|ate Charges:

For any bill not paid within the period stated thereon, a late charge in +
the amount of $3.00 per month, not to exceed three months or $9.00 per +
customer, shall be added to the total amount due. +
The rates an this tariff sheet are subject to the terms and conditions of a *
Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos. WR-97-100 and SR-97-101. *
121
a 9
¥ Indicates new rate or text -
+ Indicates change NO. IC SERVICE COII“
DATE OF ISSUE __April 16, 1987 DATE EFFECTIVE April 21, 1997
month W month day year
ISSUED BY M . President P.0. Box 403, lmperial, MO 63052
DANNY E, p’OWELL name of officer title address
r_rj’f_/_/—ﬂ

Attachment E 50-108




FORM NO. 13 P.8.C.MO. No. 1 2nd__ Doocooooox} SHEET No. __6B-1

{ Revised } .
Cancelling P.S.C.MO. No. 1 st {oooxxx } SHEET No. _6B-1
{ Revised }
KMB UTILITY CORPORATION For FRANCHISED AREAS

Name of Issuing Caorporation Community, Town or City

STATE OF MISSQURI

SURCHARGE RATE :
LAKEWOOD HILLS (JEFFERSON COUNTY)

APR 16 1897

MISSOURS

EIERA Loan Payment Surcharge: A monthly surcharge of $5.32 will
be added to each customer's bill. The proceeds from this surcharge
will be accounted for separately from other Company funds and will be
used solely for making the regular scheduled monthly principat and
interest payments on the Company's EIERA loan. Any proceeds from
this surcharge that are in excess of the regularly scheduled monthly
EIERA loan payment will be used for the prepayment of the principal
balance of the EIERA loan. In the event the proceeds from this
surcharge are not sufficient to make the regularly scheduled monthly
EIERA loan payment, the balance of the payment will be made using
other Company funds. This surcharge will be reviewed annually and is
subject to change by the Commission based upon changes in the
nurmber of customers, hilling and collection history or for other such
good cause as the Caommission may order. This surcharge will
terminate when the EIERA loan approved in Case No, WF-94-64 js paid
off, or on November 1, 1898, whichever shall first occur.

Monthly Surcharge for Customer: : $5.32

+++++++++t+++++ 4

* |ndicates new rate or text MO. SERVICE COMM

+ Indicates change

DATE OF ISSUE __April 16, 1997 DATE EFFECTIVE April 21, 1997
month W month day vyeas
ISSUED BY AQ&MW President P.O. Box 403, Imperial, MO 63052
DANNY E. D?WELL name of officer 1itle - address
(__'___’___—__————\
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Lakewood Hills
Income Statement- Water
Informal Rate Case

A7

C-7
D-7
E-7
F-7
G-7
H-7
-7

J-7

K-7
L-7
M-7
N-7
o-7
P-7
Q-7
R-7
8-7
T-7

uU-7
V-7
W-7
X7

DIFFERENCE

DESCRIPTION COMPANY STAFF
Accounting Fees 921 584 -337
Legal Fees 2,786 78 -2,708
Annual Registration 61 61 -
business insurance 649 649 -
Certification 71 71 -
Depreciation Expense 4,284 5,426 1,142
Misc. Assessment 32 31 -1
DNR-Water Testing 649 200 -449
Electricity Expense 2,783 2,423 -360
Employee Health Insurance 191 327 136
Freight/Postage/Pitney Bowes 460 545 84
Misc. 632 469 -163
Loan Payments-Ann Rudy 1,213 0 -1,213
Qffice Supplies 124 119 -4
Officer Salaries 1,608 2,031 423
Operating Supplies 426 50 -376
Outside Services 2,580 1,855 -735
Outside Services-Mowing 5 0 -5
Pager 64 62 -2
Payroll Taxes 2,682 1,281 -1,401
Payroll-Billing Expense - . 2,841 3,573 732
Payroll-Operator Expense 5,143 7.659 2,516
" PSC Assessment 340 176 -164
Real Estate Taxes 10 10 -
Rent 577 715 138
Repairs & Maintenance & R.M. Pay 16,195 2,989 -13,206
Telephone Expense 458 443 -15
Vehicle Expense 400 409 9
Total Expenses 48,197 32,236 -15,960
Total Revenues 33,303 34,163
Late Fees 702
Net Income (Loss) 14,894 -2,629
Revenue Requirement 5,768
Net Revenue Requirement- Water 3,139
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KMB
2002 informal Rate Case
Lakewood Hills

Rate Base for KMB

Total Plant in Service

Less: Depreciation Reserve

Net Plant

Less: Over coliection on EIERA-custometr contribution
Rate Base

ROR-Equity _

(Rate Base 45,118 x 8.80 Equity Return Factored for
Taxes)

ROR-Debt

(Rate Base 45,118 x 3.98 ROR Debt)

Revenue Requirement

81,314.00

33,5617.00

47,797.00
$2,679.00
45,118.00

3,973
1,796

5,768
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53,5747 15,62%)
Staff Accounting Fess Adjustment

Lagal Feon
Cameany
Staff
M350 15.62%)
Staff Legal Faes Adjustment

Deprecistion Expense

Sinft
A$200.90°15.62%)

DNR-Watsr Testing
Company
Staff

Aliowance of $200 to have water sampies sent o DNR

Staff DNR-Watar Testing Adjustrent
Electricity Expanse

Company

Siaff

Calculation was based on the rate of reduction provided by AmenenLIE
y's Boargy changes

(7.14%) * by the &

821

i

2788

2.708

<3

—il

AT

B-7

cr

D-7

Fr

—
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Ermpioyes Health Cars Expenas

Company 191

Staff T

Covers Donnie -#{51,162°27 44%)

Siefl Employea Haath Care E j 138

Ersighi/Postags/Pitney Bowss

Compeary 460

Staff 545

A($3480,80°15.62%)

Staff Freight/Postage/Pitnay Bowes Adjustment B5

Misg,

Conmpary 632

Stafl 469

Romoved Distributiona for Ann Rudy and recategonzed them

under Loan Payments-Ann Rudy

Mol of the dotars includad in Misceflanedcus went into Repairs 3, Matint.

of wers reimbursemants for expenses

Sralt Misc. Adustment 1163)

Lom Pyments-Ann Rudy

Company 1,213

Saft 0

This loan payment will be captured in the Company's rate of retum

Staft Loan Pay Ann Ruy Adj {2.213)

Office Suppiies

Company 124

Staft 199

M$785%15.62%) ——

Staft Offics Supphes Adjustment 5]

OAToRE Sntnpies

Company 1,608

Siaff 2,031

N$13,000"15.62%)

Etaff Officar Selaries Adjustment 423
it} [le:

Company 426

Saafl 50

Staft Opereting Supplies Adjustment a7g!

Ouitsicte Services

Company 2,590

Staff 1,855

Staff Quiside Servicas Adjusmment 5735!

Ourtsida Servipes-Mowing

Company L

Sief L]

Siafl Outside Servicos-Mowing Adjustment sﬁ!

Epfier Expenss -

Company o

Staff a2

6267315, 62%) ————

Staff Pager Expense Adjuatment {2!

G-

H7

7

7

K7

L7

LUTd

N-T

o7

p7

.————_‘——_‘_J—___—
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Payroll-Texws .

Company

Stafl

{Donnle}+725,67+(Vickiy+ 357.75(Ann}+1087.60-
bassd on Annualized Salary Amounts

Staff Payroll-Taxes Adhstment
Payroll-Biling Expenss

Compeany

Staff

Annuslizad Salary to $24,0024 *{524,024°15.62%)
Sraff Paymol-Biling Experse Adjustment
Payroll-Operxtor Expanse

LCompany

Stalt
Annualized Salary to $32,000 A{$32,000°15.62%)
Staff Payrol-Operatar Expanse Adjustment

PEC Anssssmant Expsnse
Company
Staff

M3420,20°35.33%
PSC Aaaeaarmany Experma

Rent
Company
Stan

4{$4,580"15.62%}
Staff Rent Adjustment

2,682

1281

2841
3,573

732

5,148
7,658

2516

o7

R7

57

T-7

wr
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Compary ' 18,195

Stat 2,989

Staff Repairs & Maintenance Adjustrmet !13206! V=7

Islaphope Expense

Company 458

Staff 443

32,8356 15.82%)

Stafl Telephane Expense Adiustment {15) w7

Yahicis [1]

Company 400

Staff 400

M$2.615°15.62%)

Staff Vericle Expense Adustment [] X7
——
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KMé - Lakewood Hills
Annualized Revenue
Summary

Annualized Customers (12 months)

Customer Charge

Annualized Customer Charge Revenues

Base Usage Gallons

Commodity Usage Gallons

Commodity Charge per 1000 Gallons

Annualized Commodity Revenues

Total Annualized Revenues

1344

$9.41

0
9,735,691

$2.21

$12,647.04

$21,515.88

$34.162.07

,________t—_\
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KMB - High Ridge Manor

Small Company Rate Filing - Water Service

Work ID # QW-2003-0009

Rate Making Income Statement - Water

As Adjusted
|Annual Revenues $19,712
Customer Commodity
|Annual Expenses Charge
Accounting Fees $334 $334
Legal Fees $45 $45
Annual Registration $28 $28
Business Insurance $362 $362
Certification $36 $18 $18
Depreciation Expense $3,660 $3.660
Misc. assessments $108 $108
DNR - Water Testing $200 $200
-Electricty Expense $1,184 $1,184
Employee Health Insurance 368 $68
Freight/Postage/PitneyBowes $311 $311
" Miscellaneous $84 $42 $42
Loan Payment - Ann Rudy $0 $0
Office Supplies $68 $68
Officer Salaries $1,160 $1,160
Operating Supplies $0
Qutside Services $0
Soutside Services - Mowing $0
Pager $35 $35
Payroll Taxes $448 $448
Payroll Billing Expense $2,144 $2,144
Payroll - Operator Expense $1,380 $1,380
PSC Assessment $101 $11
Real Estate Taxes $746 $746
Rent $409 $409
Repairs & Maintenance & R.M. Payroll $2,294 $2,294
Telephone Expense $253 $253 ’
Vehicle Expense $234 $234
Return on Investment $2.292 $2,212
| Total Cost of Service $17.904 $5,826 $12,078
Less: Qther Revenues $651 $651
[Cost to Recover in Rates $17.253 $5,175 $12,078
Decrease = ($1,808) - -9.17%
Requested Increase $4,958
Rate Design Adjustment $1,232 $1,232
New Decrease ($576) -2.92%
Cost to Recover in Raies ($14,863-3345) $18,485 $6,407 $12,078
February 27, 2003 Page 1 of &
Missouri Public Service Commission Staff W. R. Hubbs
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KMB - High Ridge Manor

Small Company Rate Filing - Water Service w-1
Work ID # QW-2003-0009
Water Service Rate Development
Rate Design
[Commodity Charge Development |
Commodity Cost  Total Gallons Rate*
[Commodity Cost per Unit $12,078 3,880,000 $3.11 |

[Customer Charge Development

|

Cust Chg Costs  Annual Billings

Cust Charge Rate

|Customer Charge per Bil $6,407 768 $8.34 |
February 27, 2003 Page 2 of 5
Missouri Public Service Cammission Staff W. R. Hubbs
e
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KMB - High Ridge Manor

Small Company Rate Filing - Water Service | W-1 I
Work ID # QW-2003-0009 :
[Residential Water Customer Impact |
Residential Usage Estaimate at 6,000 gal per month
Monthly Bili: Customer Commodity Commodity Total
Charge Charge Manthly Usage Total Bill
[Proposed Rates $8.34 $3.11 6,000 $18.68 $27.02
[Current Rates $9.41 $3.05 6,000 $18.30 $27.71 |
Difference -$1.07 $0.38 | {$0.69)
Percentage Difference
from Current Rates -11.3% 2.1% -2.5%
February 27, 2003 Page 30of 5

Missouri Public Service Commission Staff

W. R. Hubbs

Attachment E 61-108




KMB - High Ridge Manor
Small Company Rate Filing - Water Service [ w-i 1
Work 1D # QW-2003-0009

Proposed Charges - Water
Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number 64
Monthly Customer Bills Per Year : 768
Times:

Proposed Customer Charge $8.34
Equals: .
Annualized Customer Charge Revenue $6,407 -

Commodity Charge Revenues

Gallons Bitled* 3,880,000 *
Times: .
Proposed Commodity Charge : $3.11
. Equals:
Annualized Commodity Charge Revenue $12,078

| Total Water Rate Revenues $18,485!

[Miscellaneous Revenues $651|

~ [Total Water Service Revenues $19,136]

February 27, 2003 Page 4 of 5
Missouri Public Service Commission Staff W. R. Hubbs

—
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KMB - High Ridge Manor

Small Company Rate Filing - Water Service wW-1
Work ID # QW-2003-0009

Accounting Department
Test Year Annualized & Normalized Revenues

Minimum Bill Revenues

Customer Number i 64
Customer Bills Per Year 763
Times:

Existing Minimum Quarterly Charge $9.41
Equals:

Annualized Minimum Bill Revenue $7.227

Commodity Charge Revenues

Gallons Billed” 3,880,000 *
Times:

Existing Commodity Charge $3.05
Equals:

Annualized Commodity Charge Revenue $11,834

| Total Water Rate Revenues $19,061

IMiscellaneous Revenues $651|

| Total Water Service Revenues $19,712]

February 27, 2003 - Page 50of 5
Missouri Public Service Commission Staff W. R. Hubbs
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~ FORMNO. 13 P.S.C.MO.No. 1 | 5th Revised | SheetNo. 6

Canceling P.S.C.MO.No. 1 | 4th Revised | SheetNo. 6

KMB Utility Corporation For: High Ridge Manor (Jefférson County)
Name of Issuing Company Community, Town or City
RULES GOVERNING
Renoering oF WATER SERVICE +

SCHEDULE OF WATER RATES
Availability.+
The following rates are applicable to all customers in the Company’s High
Ridge Manor certificated service area that are adjacent to the Company’s distribution
mains using standard water service.

Rate Schedule:
Customer Charge $ 8.34 per Month +
Commaodity Charge $ 3.11 per 1,000 galions +

The Customer Charge will be billed each customer monthly regardless of
actual usage.*

Taxes:

Any applicable Federal, State or focal taxés shall be in addition to above
charges.

Late Charges.+
Billings will be made and distributed at monthly intervals. Bills will be

rendered net, bearing the iast date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on all checks returned from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue ' Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501
Name of Officer Title Address
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. FORM NO. 13 P.S.C.MO, No. 1 4th _ {xooooooxx} SHEET No. __ 6

r—

_ { Revised }
Canceliing P.S.C.MO. No. 1 _3rd _ {xo00xxx } SHEET No. __6
{ Revised }
. KMB UTILITY CORPORATION __For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or Gity
STATE OF MISSOURI)
SCHEDULE OF RATES
HiIGH RIDGE MANOR (JEFFERSON COUNTY) REC E 'VE @
APR 16 1997
&V—aﬂab—'“g‘ " Publio Sarvics Commigeion

The foliowing rates are applicable t0 all customers adjacent to the Company's
distribution mains using standard water service:

Rate Schedule:

Minimum Monthly Charge $9.41 +
Commodity Charge (per 1,000 gal.) $3.05
Taxes:

Any applicable Federal, State, or Local Taxes shall be in addition

. "~ to above charges.

Late Charges:

For any bill not paid within the period stated thereon, a late charge in +
the amount of $3.00 per month, not to exceed three months or $3.00 per +
customer, shall be added to the total amount due. +
The rates on this tariff sheet are subject to the terms and conditions of a x
Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos. WR-97-100 and SR-97-101. *

F I_lf | .
Ak 21 9
* Indicates new rate or text MO. P[?BIZC %komﬂ

+ Indicates change

. DATE OF ISSUE__ April 16, 1997 DATE EFFECTIVE __ 4pril 21, 1997
month day month day vyear
ISSUED RY President P.O. Box 403, Imperial, MO 63052
DANNY E/DOWELL name/of officer title address '

P
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High Ridge Manor
Income Statement- Water
Informal Rate Case

A-5
B-5

c-5

D-5
E-5
F-5
G-5
H-5
-5
J-5
K-5
L5
M-5
N-5
0-5
P-5
Q-5
R-5
8-5
T-5
u-5

V-5
W-5
*-5
Y-5

DESCRIPTION COMPANY STAFF DIFFERENCE
Accounting Fees 421 334 -87
Legal Fees 334 45 =289
Annual Registration 28 28 -
business insurance 284 362 78
Certification 36 36 -
Depreciation Expense 4,583 3,660 923
Misc. Assessment 104 108 4
DNR-Water Testing 404 200 -204
Electricity Expense 1,515 1,184 -331
Employee Health Insurance 83 68 -15
Freight/Postage/Pitney Bowes 224 311 87
Misc. 141 84 -57
Loan Payment-Ann Rudy 562 0 -562
Office Supplies 61 68 7
Officer Salaries 772 1,160 388
Operating Supplies 84 0 -84
Outside Services 373 0 -373
Cutside Services-Mowing 43 0 ~43
Pager 29 35 6
Payroll Taxes 1,226 448 -778
Payroll-Billing Expense 1,274 2,144 870
Payroll-Operator Expense 2,893 1,380 -1,513
PSC Assessment 160 101 -58
Real Estate Taxes 746 746 -
Rent 260 409 149
Repairs & Maintenance & R.M. Pay 5,705 2,294 -3,411
Telephone Expense 215 253 38
Vehicle Expense 192 234 42
Total Expenses 22,753 15,694 -7,060
Total Revenues 24,361 19,062
Late Fees 651
Net Income (Loss) -1,608 4,019 0\0\9

\
Revenue Requirement 2,212 VY
Net Revenue Requirement- Water -1,807
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KMB
2002 Informal Rate Case

High Ridge Manor

Rate Base for KMB
Total Plant in Service $ 69,463.00
Less: Depreciation Reserve $ 49,784.00
Rate Base $ 19,680.00
Less: Customer Contribution in Aid of Construction $2,375.00
{overcollected -customer contribution

' $ 17,304.00
ROR-Equity $ 1,524
{Rate Base 17,304 x 8.80 Equity Return Factored for
Taxes)
ROR-Debt _ $ 689
(Rate Base 17,304 x 3.98 ROR Debt)
Revenue Requirement 3 2,212
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KMmB
2002 informal Rate Case

Adjustment Summaries
High Ridge Manor

Accounting Feps
Company
Staft

M335T47.30%)
Staff Accounting Fees Adjustment

Legal Fees
Company
Staff

A$500"B.93%)
Staff Legal Fees Adjusiment

Business [nsurance
Company
Staff

N$4,058°8.63%)
Staff Business Insurance Adjustment

Daprectation Fxpense
Company
Staff

Staff Depreciation Expense Adjustment

Miscellapeous As: ment Adjustmen

Company

Staff

Mo Rura! $200.80°8.93%)+180.00 for trustes fees for Hiph Ridge

Subdivision

Steff Miscellaneous Assessment Adjustment

421

34

334
45

289

284
362

78

4,583
3,860

923

104

108

A5

B-5

C-5

E5

Attachment E 68-108




DNR-Water Testing

Company 404

Stalf 200

Allowance of $200 to have water samples sent to DNR

Staff DNR-Water Testing Adjustment 204 F-5

Electricity Expensg

Compary . 1,515 .
Staff 1,184

Calculation was based on the raie of reduction provided by AmererlJE

(7.14%) * by the Company’s energy charges, excluding the service

charges which remain unchanged.

Staff Electricity Expense Adjusiment (331 ! G5

Employse Health Insurance Expense

Company 83
" st oy
Cover Dannie only-#{$1,192'5.69%)
Stefl Emplayea Haaltth insuranca Adjustment !151 HE

h ta i Ba

Company 224

Staff - 314
*$3460.80"8.93%) ———

Staff Freight/Postage/Pitney Bowes Adjustment BT -5
Mige.,

Company 141

Stef 84

Removed Distributions for Ann Rudy and recategorized them

under Loan Paymenis-Ann Rudy

Most of the dollars included in Miscellaneous went into Repairs & Maint.

or ware reimbursements for expensas

Staff Misc. Adjustment 557! 45

Loan Payment-Ann Rudy

Company 562

Staff 0

This ivan payment will ba captured in the Company's rate of return

Staff Loan Payment Arm Rudy Adjustment 562, K-5
uppiie

Company i3]

Staft 68

A($TE5"0.93%)

Steff Office Supplies Adjustment 7 L-5

Officer Salaries

Company 772

Staff 1160

A($13,000"8.93%) —_—

Staff Officer Salaries Adjustmant 388 M-5
ting Supplies

Company 84

Staff )

Siefl Opperating Supplies Adjustiment 5342 NS

Qutside Services,

Company 73

Staff ’ ¢

ﬁ——fﬂ
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Staff Outside Services Adjustment

Dutsidp Services-Mowing

Company

Staff

Staff Quislde Services-Mowing Adjustment
Beger

Company

Staft

$395.7378.83%)
Staff Pager Adjustment

Payroli-Taxes
Company

Staff
{Donnie}+130.80+(Vick|)204.43+112.91(Ann's}-
baged on Annualized Salary Amounts

5tafl Payroll-Taxes Adjustment

{(EII
Company
Staff '

Annualized Salary to $24,0024 4($24,024"8.93%)
Staff Payroll-Biling Expense Adjustment

Payrol-Opemator Expense

Company

Staff

Annualized Salary to $32,000 A($32,000"8.93%)
Staff Payroll-Operator Expense Adjustment
PSC Assessment Expansa

Company

Staff

#{$498.28°20.19%)PSC Amount X Allocation %
PSC Assessmeni Expense

Rent
Company

Staff
~($4.5808.93%)
Staff Rent Adjustment

-

373

T

35

1.274
2,144

870

2,893

1,380

(K]

160

101

)

260
409

149

O-5

P

Q-5

T-5

U-5

V-5

—_—
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Repai afntanan: .M. Payabl

Company 5705

Staff 2,294

Staff Repairs & Maintenance Adjusiment §3.41 1t W5
Telopho ns

Company 215

Staff 253
*{$2,83551%8.93%)

Staff Telephone Expense Adjustment 38 X-B
Vehicl ons:

Company ' 192

Staff 234
A$2,619°9.93%)

Staff Vehicle Expense Adjustment 42 ¥-§

— —_—,
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High Ridge

Annualized Revenue Summary . ' X
. Le‘X e})ﬁ

Annualized Customers (12 months) 768

Customer Charge {9.41"12) 9.41

9.41 per month

Annualized Customer Charge Revenue 7226.88

Base Usage Gallons 0

Commodity Usage Gallons (per 1,000) 3,880

Commodity Charge per Gallons 3.05

Annualized Commodity Revenues 11,834.37

Total Rate Annualized Revenues 19,061

o
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KMB - Crestview Acres

W-1

Small Company Rate Filing - Water Service
Work iD # QW-2003-0009
Rate Making Income Statement - Water
As Adjusted
[Annual Revenues $14,691 ,
Customer Commodity

(Annual Expenses Charge

Accounting Fees $276 $276

Legal Fees $37 $37

Annual Registration 330 $30

Business Insurance $300 $300

Certification $34 $17 $17
Depreciation Expense $1.677 $839 ‘ $839
Misc. assessments $15 $15
DNR - Water Testing $200 $200
Electricty Expense $897 $897
Employee Health Insurance $97 $97
Freight/Postage/PitneyBowes $258 $258 .
Miscellaneous $129 $65 . 865
Loan Payment - Ann Rudy $0 $0
Office Supplies $57 $57

Officer Salaries $961 $061

Operating Supplies $0

Outside Services $0

Soutside Services - Mowing $0

Pager $29 $29

Payroll Taxes $480 $480

Payroli Biling Expense $1.776 $1,776 :
Payroll - Operator Expense $2,201 $2.201
PSC Assessment $83 $83

Real Estate Taxes $43 $43
Rent $338 $338

Repairs & Maintenance & R.M. Payroll $3.662 $3,662
Telephone Expense $209 $209

Vehicle Expense $193 $193
Return on Investment $1,419 $1,419
{ Total Cost of Service $15,491 $5,851 $9,640
Less: Other Revenues $489 $489 .
|Cost to Recover in Rates $15,002 $5.362 ‘ $9,640
Increase = $800 5.45%

Requested increase $4,630

- January 27, 2003 Page 1of 5

Missouri Public Service Commission Staff W. R. Hubbs
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KMB - Crestview Acres

Small Company Rate Filing - Water Service W-1
Work 1D # QW-2003-0009
Water Service Rate Development
Rate Design
[Commodity Charge Development |
Commodity Cost  Total Gallons Rate"
|Commodity Cost per Unit $9,640 3,876,358 - $2.49 |

|Customer Charge Development

Cust Chg Costs  Annual Billings

Cust Charge Rate

|Customer Charge per Bill $5,362 636 $8.43 |
January 27, 2003 Page 2 of 5
Missouri Public Service Commission Staff W. R. Hubbs

——
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KMB - Crestview Acres

Small Company Rate Filing - Water Service | W-1 I|
Work ID # QW-2003-0009

|Residential Water Customer Impact

Residential Usage Estaimate at 8,000 gal per month

Monthly Bill: Customer Commodity Commodity Total
Charge Charge Monthly Usage Total Bill

|Proposed Rates $8.43 $2.49 5,000 $14.92 $23.35
{Current Rates $10.14 $2.00 5,000 $12.00 $22.14 |

Difference -$1.71 $2.92 | $1.21

Percentage Difference

from Current Rates -16.9% 24.3% 5.5%
January 27, 2003 Page 3of 5
W. R. Hubbs

Missouri Public Service Commission Staff
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KMB - Crestview Acres

Small Company Rate Filing - Water Service ' | W-1 |
Work ID # QwW-2003-0009 '

Proposed Charges - Water
Annualized & Normalized Revenues

Customer Charge Revenues

Customer Number 53
Monthy Customer Bills Per Year 636
Times:

Proposed Cusiomer Charge $8.43

Equals:

Annualized Customer Charge Revenue ' $5,362

Commodity Charge Revenues

Gallons Billed™ 3,876,358 *
Times:

Proposed Commodity Charge $2.49
Equals: ‘

Annualized Commodity Charge Revenue $9,640
[Total Water Rate Revenues _ ‘ $15,002]

[Miscellaneous Revenues ' $489|

{Total Water Service Revenues $15,491|

January 27, 2003 Page 4 of 5
Missourf Public Service Commission Staff W. R. Hubbs

—
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KMB - Crestview Acres

Small Company Rate Filing - Water Service

Work iD # QW-2003-0009

Accounting Department

Test Year Annualized & Normalized Revenues

Minimum Bill Revenues

Customer Number

53

Customer Bills Per Year

636

Times:
Existing Monthly Customer Charge

$10.14

Equals:
Annualized Minimum Bill Revenue

$6,449

Commodity Charge Revenues

Gallons Billed*

3,876,358 *

Times:
Existing Commodity Charge

$2.00

Equals:
Annualized Commodity Charge Revenue

$7,753

[Total Water Rate Revenues

$14,202]|

[Miscellaneous Revenues

$489]|

| Total Water Service Revenues

. $14,691|

January 27, 2003
Missouri Public Service Commission Staff

Page Sof 5
W. R. Hubbs’
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'FORMNO.13  P.S.C.MO.No. 1 [ 2nd__ Revised || Sheet No. 6A

Cancellng P.S.C.MO.No. 1 [ 1st Revised ]| SheetNo. 6A

KMB Utility Corporation For: Crestview Acres (Franklin County)
Name of Issuing Company _ : Community, Town or City

RULES GOVERNING _ _
Renpering oF VWWATER SERVICE ' +

SCHEDULE OF WATER RATES
Availability: + .
The foliowing rates are appiicable to alt customers in the Company's i '
Crestview Acres certificated service area that are adjacent to the Company’s.
distribution mains using standard water service.

Rate Schedule: ' i
Customer Charge $ 8.43 per Month +
Commodity Charge - $ 2.49 per 1,000 gallons +

The Customer Charge will be billed each customer monthly regardiess of
actual usage.”

Taxes; ,
Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges:+

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge: *

A bad check charge of $20 per check will be paid on all checks retumed from
the bank for insufficient funds.

* Indicates new rate or text
+ Indicates change

Date of Issue Date Effective

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MC 63501
Name of Officer Title Address
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FORM NO. 13 P.S.C.MO. No. _ 1 1st _ {ooooooxxt SHEET No. __6A

. { Revised }
Canceliing P.S.C.MO. No. 1 Originalr yooooax } SHEET No. _8A
_ { Revisexnt }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City
STATE OF MISSOURI
SCHEDULE OF RATES
CRESTVIEW ACRES (FRANKLIN COUNTY) R Ec E lv E @
| APR 16 1897
Availability: MISSOUR!
Public Service Commissicn

The following rates are applicable to all customers adjacent to the Company's
distribution mains using standard water service:

Rate Schedule:

Minimum Monthly Charge $10.14 +
Commodity Charge (per 1,000 gal.} $ 2.00 +
Taxes: . +
Any applicable #ederal, State, or Local Taxes shall be in addition +
to above charges. +

Late Charges;

For any bill not paid within the period stated thereon, a late charge in +
the amount of $3.00 per month, not to exceed three months or $9.00 per +
customer, shall be added to the total amount due. +

The rates on this tariff sheet are subject to the terms and conditions of a *
Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos, WR-97-100 and SR-97-101. *

| | FILE &9 ;
* Indicates new rate or text - pgl%c

+ Indicates change Sﬂvch COMM

DATE OF ISSUE ___ April 16, 1997 DATE EFFECTIVE ___ April 21, 1997

, Mh W month day vyear

ISSUED BY __ President P.O. Box 403, Imperial, MQ 63052
DANNY E. POWELL name of officer title address

—
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Crestview Acres
Income Statement- Water
Informal R_ate Case

A-3
B-3

3

D-3-

E-3
F-3

H-3
13

K-3
L-3

M-3
N-3
0-3
P-3

R-3
S-3
T-3
U-3

V-3

X-3
Y-3

DESCRIPTION COMPANY STAFF DIFFERENCE
Accounting-Fees 443 2786 --166
Legal Fees 380 37 -343
Annual Registration 17 30 -
business insurance 17 300 283
Certification 3 34 -
Depreciaticn Expense 835 1,677 842
Misc. Assessment 16 15 -1
DNR-Water Testing 272 200 -72
Electricity Expense 131 897 766
Employee Health Insurance 17 97 80
Freight/Postage/Pitney Bowes - 258 258
Misc. _ (519) 129 648
Loan Payments-Ann Rudy 599 0 -589
Office Supplies 1. 57 56
Officer Salaries 423 961 538
Operating Supplies 75 0 -75
Qutside Services ‘ 133 0 -133
Qutside Services-Mowing 27 0 27
Pager 26 29 3
Payroll Taxes 1,325 480 -845
Payroli-Billing Expense 1,421 1,776 355
Payroll-Operator Expense 2,242 2,291 49
PSC Assessment 172 83 -89
Real Estate Taxes 17 43 -
Rent 26 338 31
Repairs & Maintenance & R.M. | 3,918 3,662 -256
Telephone Expense 17 209 193
Vehicle Expense 19 193 174
Total Expenses 12,052 14,072 1,950
Total Revenues 14,547 14,202
Late Fees 489
Net Income (Loss) -2,494 - 619
Revenue Requirement 1,419
Net Revenue Requirement- Water 800 .
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KMB
2002 Informal Rate Case

Adjustment Summaries
Crestview Acres

Accounting Fees

Company - 443
Staft 278
MEIST4T.38%) .
Staft Accounting Fees Adjustment !167!
IFe '
Company 380
Staff 7
M$500%7.39%) —_
Staff Legal Fees Adjustment 343
Busf Inguran|
Company 325
Staff 300
A$4,0587.39%)
Staff Business Insurance Adjustrment . (25}
clation nee
Company B35
Staff ' 1,677
Staff Depreciation Expense Agjustment 842

Miscellanegus Assessment Adiustment

Company 18
Staff i 15
(Mo Rual $200.90%7.39%)

Staff Misceliansous Assessment Adjustment {1

DNR-Water Testing

Company 425

Staff 200

Allowance of $200 to have water samples sent to DNR

Staff DNR-Water Testing Adjustment !225!

Elactricity Expense

Company 1,053
" Staff 897

Calcutation was based on the rate of reduction provided by AmerentE

(7.14%) * by the Company’s enerpy charges, excluding the sarvice

charges whigh remain unchanged.

Staff Electricity Expense Adjustment 156

A3

c-3

E-3

F-3
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loyse nsuran

Company a5

Staff 97

Caovers Donnie only-#($1,182°8.13%}

Staff Employse Health Insurance Adjustment - 2
P P—

reight/P, Bowi

Company 222

Staff 258

33460.80°7.39%)

Staff Freight/Postage/Pitney Bowes Adjustment 36
.

Misc.

Company 698

Siaff 123

Remuoved Distributions for Ann Rudy and recategorized them

under Loan Payrnents-Ann Rudy

Most of the dollars included in Miscellaneous went inta Repairs & Maint.
of were reimbursements for expenses
Staff Misc. Adjustment 569

Loan Payments-Ann Rudy

Company 599
Staff Q
This ioan payment will be captured in the Company's rate of return

Staff Loan Payment-Ann Rudy Adjustment 559
Office Supplies

Company &0
Staff &7
MS7B5'7.39%)

Staff Office Supplies Adjusiment (3!
Officer Salaries

Company 80B
Staft =153
~{$13,000°7.39%) -
Staff Officer Salaries Adjustment © 153

Opperating Supplies

Company 75
Staff 0
These amounts were allocated to repairs and maintenanca’

Staff Opperating Supplies Adjustment )
Outsi rvice: .
Company 527
Staff 0
Staff Outside Services Adjustment (527}

Outside Services-Mowing

Company 27
Staff 0
Staff Quiside Servces Adjustmant . !272

H-3

Ja

K-3

L3

M-3

—
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Pager
Company
Staff

N$305.737.39%)
Staff Pager Adjustment

Payrol-Taxes
Company
Staft
 (Donnig)+217 05(Vickl)169.29493,51(Ann's)

"based on Annualized Salary Amounts
Staff Payroll-Taxes Adjustment

Payroti-Billing Expense
Company
Staff
Annualized Salary to $24,024 A$24,024°7.39%)
Staff Payroll-Biting Expense Adjustment
11 r ]
Company
Staff
Annualized Selary to $32,000 ~4$32,000°7.39%)
Staff Payroli-Operator Expense Adjustmant
PSC Assessment Expe
Company
Staft

A{$498.29*16.72%)PSC Amount X Allocation %
Staff PSC Assessmant Adjustment

Rant
Company
Staff
M$4,5B0"7.30%)
Staff Rent Adjustment
irg & Mai ance & R abl
Company
Staff
Staff Repairs & Maintenance Adjustment
Tolephone Expense
Company
Staff

A($2,835.61'7.39%)
Staff Telephone Expense Adjustment

Vehicle Expsnse
Company
Staff

~$2,6197.39%)
Staff vehicle Expense Adjustment

31

1,325

480

1,421
1,776

355
—p—

2,242
2,201

49

185

83

&3

287
338

51

4,685

3,662

I

186

193

Q-3

R-3

V-3

w-3

Y3

-
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KMB - Crestview Acres
Annualized Revenug

Summary
Annualized Customers (12 mpnths) 636
Customer Charge $10.14
. Annualized Customer Charge Revenues $6,449.04
Base Usage Gallons 0
Comﬁodity Usage Gallons 3,876,356
Commoedity Charge per 1000 Gallons $2.00
Annualized Commodity Revenues 7 $7,752.71
Total Annualized Revenues $14.201.75

f;_d—f_ﬁ—_ﬂ
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CALCULATION OF EFFECTIVE TAX RATE

FIT = A5(TI-SIT)
SIT = 0625*(TI-FIT)
FIT = [T1{1-.0625TH+TI(.0625FIT)}
FIT 15(.9375T1+.0625F1T)
FIT .140625T1+.009375
.990625FIT 140625}
FIT 14.20%
SIT [0B25(1(.1420T1*.50))
SIT [0625(.929T1)
ST 5.81% T
FIT (1-SIT)".15
FIT (1-.0581)".15
AT 14.13% TI
FIT = 14.13%
SIT = 5.81%
EFFECTIVE TAX RATE = 19.93%

oSS ==
TAX FACTOR UP CALCULATION

1 1
= 1.248807
1-EFFECTIVE 1-.1993
TAX RATE

EQUITY 7.05%
*TAX FACTOR UP 1.248907
TAX FACTORED UP 8.80%
EQUITY RETURN S——

CALCULATION OF EFFECTIVE TAX RATE
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KMB Utility

Informal Rate Case

Phone Expense
Ameritech - Pagers
ICurrent Late Fees |Total |
Aug '01  36.93 0.00 36.93
Sep 40.85 0.00 40.85
Oct 30.90 0.00 30.90
Nov 30.90 0.00 30.90
Dec 30.90 0.00 30.90
Jan '02 30.90 0.00 30.90
Feb 30.90 0.00 30.90
Mar 3985 0.00 3985
Apr 30.90 0.00 30.90
May 30.80 000  30.90
Jun 30.80 0.00 30.90
Jul 30.80 0.00 30.80
Total 395.73 0.00 3085.73
ATE&T
|Current Late Fees |Total |
Aug '01 21.57 0.00 21.57
Sep 2368 0.00 23.68
Oct 13.81 0.00 13.81
Nov 13.79 0.00 13.79
Dec 15.46 0.00 15.46
Jan '02 34,18 0.00 34.18
Feb 32.90 0.00 32.80
Mar 15.89 0.00 15.89
Apr 156.03 0.00 15.03
May 26.88 0.00 26.88
Jun 32.23 0.00 32.23
Jul 32.28 0.00 32.28
Total 277.70 0.00 277.70
Nextel
| Phone Charge | Staff Charge| Tax | Company Paid  Late Fees |Total |
Aug '01 54.56 219 8.47 9522 0.00 9522
Sep 53.54 12.04 6.41 - 71.99 0.00 71.99
Oct 52.50 23.80 7.45 83.75 0.00 83.75
Nov 52.75 21.00 7.20 80.95 0.00 80.95
Dec 80.71 7.91 8.73 75.356 0.00 7535 "
Jan '02 85.61 0.00 0.00 85.61 0.00 85.61
Feb £1.10 6.09 6.59 73.78 0.00 73.78
Mar 60.04 11.87 7.05 78.96 0.00 78.96
Apr 60.61 8.29 6.75 75.65 0.00 - 7565
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May 61.10 5.38 6.52 73.00 0.00 73.00
Jun 60.71 7.91 6.73 75.35 0.00 7635 *
Jul 60.71 7.91 6.73 76.35 0.00 76.35 *
Total 944.95 0.00 944.95

*Used an average based on Feb 2002 - May 2002

Southwestern Bell

ICurrent Late Fees |Total |

Aug '01 130.68 0.00 130.68
Sep 130.69 0.00 130.69
Oct 140,49 0.00 140.49
Nov 134.65 0.00 134.65

Dec 77.86 ¢o0 7796
Jan '02 145.03 0.00 145.03
Feb : 135.13 0.00 135.13
Mar 157.82 0.00 157.82
Apr ' "128.87 0.00 128.87
- May 146.19 0.00 146.19
Jun 152.17 0.00 152.17
Jul 133.28 0.00 133.28
Total 1612.96 0.00 1612.896
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KMB Utility

Informal Rate Case

PSC Assessment Allocated
Amount  Allocation Amount
CHE 48.29 100.00% 48.29
CRV 3588.91 100.00% 3588.91
CVA 49829 16.72% 83.31032
HRM 498.29 20.19% 100.6011
HSC 498.29 9.15% 45.58489
LWH 498.29 3533% 176.052
SCT 498.29 11.67% 58.16003
WWS - 498.29 6.04% 34.58164
 Total 4135.49

,_'___’_____d___——’——\
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KMB Utility
Informal Rate Case
Personal Property and Real Estate Taxes

System Real Estate Tax Personal Property Tax

Cedar Hill 803.24 16.37
Cape Rock 121.74 20.01
(;,restview Acres 37.72 4.82
High Ridge 741.08 5.82
Hillshine 23.34 264
Lakewood Hills 0 10.19
Scotsdale 338.24 3.37
Warren Woods 359.93 2.00
Totals 2515.30 65.21

(_—_____.———_\
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KMB Utility
informal Rate Case
Misc. Expense Reimbursement

Date Description

Fuel Lodging

8/13/2002 Gas T-Rex
6/7/2002 Rhodes 101 Stop-Gas
5/3/2002 Ace Hardware/Buchheit
4/4j2002 Texaco-Gas
4/8/2002 Sears/True Value/Buchheit
3/27/2002 Walmart-Batteries
111472002 Walmart-Misc. Cleaning Products
12/13/2001 County Decorafing-Paint
12/13/2001 Hood's-Misc Painting stuff
12/5/2001 Hood's/Lewis Electric Motor
10/12/2001 Hood's
10/3/2001 Buchheit
9/17/2001 Buchheit
8/14/2001 Rhodes 101 Stop-Gas
718/2001 Buchheit
6/6/2001 Walmart/Buchheit
513012001 Walmart/Buchheit
4/30/2001 OQutside Labor - Sam Aliison
412012001 Pacific Lumber/Hood's
3/26/2001 R&S MiniMart
3/23/2001 Buchheit
3/12/2001 Buchheit

2/21/2001 The Family Center Rent's It - Backhoe attachment

1/3/2001 Hood's - Door for HSC
11/22/2000 Hill Behan - Nails
11/16/2000 Paul Piffel Exp. Reimbursement
8/10/2000 Jan Dowell Exp. Reimbursement

3/4/2000 Scoft Robart - Exp. Reirmnbursement
3/4/2000 Scoft Robart - Exp. Reimbursement
2/9/2000 Scott Robart - Exp. Reimbursement

TOTALS

8.32
6.01

20.96

15.83

40.00 43.14

270.41
177.43
209.37

748.33 43.14

—
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Category

Office Travel
Rep/Maint. Supplies Rep/Maint. Misc. Tools QOutside Labor TOTAL
_ - ‘ 8.32
6.01
13.82 13.82 27.64
20.96
20.09 15,78 35.87
11.03 ' 11.03
8.84 : 8.84
42.30 42.30
23.82 , 23.82
31.80 31.80
27.88 27.88 55.7¢
121.42 121.42
177.20 ' 177.20
- 1583
31.81 31.81
18.80 72.31 72.31 163.42
58.61 54 .47 113.08
80.00 80.00
47.06 47.06
6.31 6.31
42.86 42 86
89.51 89.51
44 82 4482
85.37 85.37
6.32 A 6.32
35.55 11.62 130.31
- 175.00 175.00
325.00 595.41
63.44 240.87
42.2 251.57
662.42 0.00 0.00 883.79 158.83 194.01 2690.52
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KMB Utitity

lafarmal Rate Gase
Electric Expense

Cedar Hill Estates

TOTAL

Cape Rock Village

|Current _ {Sales Tax Jime Fees [Total |
184.4 11.13 0.00 205,53
187.11 1.28 0.00 208.39
131.44 7.52 0.00 138.96
137.17 7.85 0.00 145.02
144.03 8.25 0.00 152.28
198.37 11.36 0.00 208.73
199.34 11.41 0.00 210.75
21586 12.36 0.00 228,22
213.51 12.22 0.00 22573
136.65 7.82 0.00 144.47
157.56 0.02 0.00 166.58
176.74 10.12 0.00 186.86
210218 120.34 000 222252
Less: U.E. Customar Charge 181.20
Sub Total 2041,32
Less: Permanent Rate reduction 145.75

1885.57
—_——

[ CRV - Lifl Stadlon

L CRV=Lagoons (B&H) |

CRV - Total

1
| _Current [ Sales Tax{iate Fees! Sub Tatal

| Gurent {Sal.es‘rax] Late Fees| Sub Yotal |

. |
{ Current | Saies Tex| Late Fees| SubTotai |
0.00

Aug'01 222,68 10.52 000 23320 464.94 21.97 000  4B86.51 687.62 3249 720.11
Sep 227,71 10.76 0.00 238.47 508.80 24.04 0.00 £32.64 736.51 34.80 0.00 771.31
Oct 132.09 6.24 . 0.00 138.33 31718 14.99 D.00 332.18 449.28 21.23 0.00 470.51
Nov 155.00 7.32 0.00 162.32 361.68 17.09 0.00 37875 516.66 24.41 0.00 541.07
Dec 177.26 8.33 0.00 185.64 486.83 23.00 0.00 508.83 684,09 31,38 .0.00 695.47
Jan'02 210.27 8.94 0.00 220.21 260.37 12.30 0.00 27267 470.64 22.24 0.00 492,88
Feb 317.19 14.99 0.00 332.18 15373 726 0.00 160.89 470.92 2225 0.00 49317
Mar 381.05 18.00 0.00 399.05 126.79 5.99 .00 132.78 507.84 23.89 0.00 531.83
Apf 389.68 18.88 0.00 418.56 127.58 B.03 0.00 133.61 527.26 24.91 000 55217
May 376.28 17.78 0.00 384.06 137.97 &.52 0.00 144.49 514,25 24.30 0.00 538.55
Jun 585.73 2B.15 0.00 623.88 22087 . 1086 0.00 240.73 B26.60 39.01 0.00 864.61
Jul 200.23 .46 0.00 209.68 236.28 11.16 0.00 247.42 436.49 20.62 0.00 457.11
Sub Total 3,395.17 160.42 000 3.55559 341189 161.21 0.00 3,573.20 6,807.16 321.63 000 7128.79
Less: UE. Customer Charge 181.20 Less: U.E. Customer Change 181.20 Less: U.E. Customer Charge 362.40
Sub Tetal 3.374,39 Sub Total 3,392.00 Sub Total 6,766.39
Less: Permanent Rate reduction 240.93 Less: Permanent Rate reduction 242.19 Less: Permanent Rate reduction 483.12
Sub Total 3,133.46 Sub Total 3,149.81 TOTAL 6,283.27
Crestview Acres
|Current _ |Sales Tax |Late Feas [Total '}
Aug '™ 83.70 513 0.00 98,83
Sep BE6.50 5.28 0.00 101.78
Oct 58.57 321 0.00 61.78
Nov 61.13 335 0.00 €4.48
Dec 70.82 388 0.0 74.80
Jan ‘02 87.38 4,78 0.00 92.18
Feb 8948 480 0.00 9438
War 96.83 531 0.00 102.24
Apr 86.45 4.73 0.00 91.18
May 73.65 4.03 0.00 77.68
Jun 86.43 4.84 0.00 93.27
Jut 856.30 522 0.00 100.52
Total 929844 54,66 0.06 1053.10
Less: LLE. Customer Charge B7.00
Sub Total 966.10
Less: Permanent Rete reduction ©8.58
TOTAL 897.12
- — |
High Ridge Manor
: {Current _ [Saies Tax [Late Fees [Tofal |
Aug ‘01 133.73 7.66 0.00 141.39
Sep 123.58 7.07 0,00 130.65
Oct 102.3¢ 5.86 0.00 108.47
Nov 72.81 417 0.00 76.98
Dec 81.33 4.66 0.00 85.99
Jan 02 104.59 £.89 .00 110.58
/_‘______’____'—————ﬁ
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897.37 5.57 000 10294
114.08 6.53 0.00 120.61
100.01 6.24 Q.00 115.25

79.78 4.57 0.00 84.35
121.81 ©.98 0.00 128.89
148.27 B.49 0.00 156.76

12688.77 73.79 0OD 138256
Less: U.E. Customer Charge 87.00
Sub Total 127556
Less: Permanent Rate reduction 91.07
TOTAL 1184.49

Hill Shine Community

Aug 01
Sep
oat
Nov
Dec
Jan'02
Feb
Mar
Apr
May
Jun

Jul
Totsl

[Cucrent [Sales Tax [Late Fess [Total |
38.25 208 0.00 4034
40,09 2.19 0.00 4228
30.08 1.65 0.00 31.73
27.93 1.53 0.00 29.46
31.15 1.71 0.00 32.88
62.56 343 0.00 65.99
71.79 4.26 0.00 82.05
70.44 3.86 0.00 74.30
78.72 4.3 0.00 83.03
34.84 1., 0.00 36,75
36.81 2,02 0.00 30.83
40.25 2.20 0.00 42.45

568.91 31.16 0.00 600.07
Less: U.E. Customer Charge 87.00
Sub Tatal 513.07
Less: Permanent Rate reduction 36.63

TOTAL

476.44
e

Lakewood Hills - Does not include Gem Lake

Scotsdale

Aug '™
Sep
Ot
Nav
Dec
Jan '02
Feb
Mar

. Apr
May
Jun

Jul
Total

TOTAL

944 .41
[ ——— ]

| Dogwood | NS Wade T I Total Lakewood Hils |
[_Curent | Sales Tax[Late Fess] Sub Tota[] | Cument | Sales Tax| Late Fees] Sub Total | [ Current | Sales Tax|Late Fees|  Total
Aug '01 a8.42 553 0.00 104.05 243.83 13.96 0.00 257,79 342.25 18.58 0.00 361.84
Sep 139.01 T7.86 0.00 146.97 113.52 6.50 0.0Q 120.02 252.53 14.45 - 0.00 266.99
Oct 111.43 68.38 000 117.81 94.03 538 0.00 99.41 205.48 11.78 0.00 217.22
Nov 96.29 5.51 .00 101.80 78.23 448 0.00 82.71 174.52 9.99 0.00 184.51
Dec 105.23 6.02 0.00 111.25 B5.33 4.89 0.00 a0.22 190.56 10.91 Q.00 201.47
Jan 02 103.15 591 0.00 108.06 85.03 544 0.00 10047 188.18 11.35 0.00 209.53
Feb 9554 548 o000 10192 12187 6.98 00D 128.85 217.51 12,48 0.0D 229.97
Mar B81.51 467 0.00 B86.18 111.76 6.40 0.00 118.16 183.27 11.07 0.00 204 34
Apr 8372 4,79 0.00 868.51 98.72 5.85 000 104.37 162.44 10.44 0.00 192.88
May 87.28 5.00 0.00 82.29 7019 402 0.00 T4.21 157.48 8.02 0.00 166.50
Jun 104.08 598 0.00 11005 144.28 8286 0.00 152,54 248.37 14.22 000 262.59
Jul 7.25 0.42 0.00 7.67 262.45 1503 000 27748 269.70 15.45 0.00 285.15
Sub Total 1,113.03 63.73 0.00 1,176.76 1,519.24 86.99 0.00 1,806.23 2632.27 150.72 0.00 278299
Less: {LE. Customer Charge 87.00 Less: U.E. Customer Charge 87.00 Less: U.E. Custorner Charge 174.00
Sub Total 1,082.7¢ Sub Total 1.518.23 Sub Total 280899
Less: Permanent Rate reduction 77.81 Less: Permanent Rate reduction 108.47 Less; Permanent Rate reduction 186.28
Sub TOTAL 1,011.85 Sub TOTAL 1410.76 TOTAL 2§422.71
|Current  Sales Tax_[Late Fees [Total ]
106.20 8.68 0.00 11368
111.30 683 0.00 118.23
810 5.04 0.00 86.05
75.48 470 0.00 80.16
80.53 5.01 0.00 8554
80.02 560 0.00 85.62
112.48 7.00 0.00 119.48
103.08 6.42 0.00- 109.48
94,68 5.89 0.00 100.57
84.88 5.28 0.00 201
81.82 5.09 0.00 86.81
105.79 6.59 0.00 112.38
1,126.02 70.21 0.00 1,188.23
Less: U.E. Customer Charge 181.20
~Sub Total 1017.03
Less: Permanent Rate reduction 72.62

—
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Warren Woods

Aug '01
Sep
Oct
Nov
Dec
Jan 02
Feb
Mar
Apr
May
Jun

Jul
Total

[{Cument JSales Tax |Late Fees [Tolal |
218.78 12,58 0.00 232,36
158.34 .08 0.00 187.40
20029 11,47 0.00 211.76
140.89 8.07 0.00 149.08
106.07 6.07 0.00 112,14
127.58 7.30 0.00 134,88
144.48 B.27 0.00 152.75
118.58 6.79 0.00 125.37
127.17 7.28 0.00 134.45
119.06 6.82 0.00 125.68

99.15 568 Q.00 104.83
152.81 8.75 0.00 161.66
1,714.40 8814 0.00 1,812,564
Less: U.E. Customer Charga 87.00
Sub Total 1725.54
Less: Permanent Rate reduction 123.20
TOTAL 1602.34
e
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KMB Utility

Informal Rate Case

Legal & Accounting Costs

Company Actual Staff Adjusted
Blumenfeld, Blumenfeld,
Kaplan &  Stephen Finch Kaplan &  Siephen Finch
Sandweiss, & Associates, | Sandweiss, & Associates,
SYSTEM P.C. Inc. P.C* Inc.t
Cedar Hill 510.91 750 125.52 900
Cape Rock 494 03 1001.2 153.42 1,147.11
Crestview Acres 141.10 282.8 36.96 276.35
High Ridge 125.16 277.6 44,63 333.71
Hilishine 70.72 134.8 20,22 151.21
Lakewood Hills 282.90 583.2 78.10 583.99
Scotsdale 88.65 203.2 25.80 192.92
Warren Woods 53.15 107.2 15.34 114.71
1766.62 3350.00 500.00 3700.00

Lakewood Hills Easement Bilis
12/31/2001 1498.00

Blumenfeld, Kaplan & Sandweiss, P.C.
1/31/2002 526.50

Blumenfeld, Kaplan & Sandweiss, P.C.

*Staff has included $500 as normal and recurring legal expenses

1 Estimates are based on 1) CHE: $75/per month
payments 2y KMB: $200/month and a $400 payment
for tax prep. for KMB

Customer
Customer Allocation
*Customer Allocators Customers Allocation no CHE
Cedar Hili 180 25.10%
Cape Rock 220 30.68% 40.97%
Crestview Acres 53 7.38% 9.87%
High Ridge 64 8.93% 11.92%
Hillshine 29 4.04% 5.40%
l.akewood Hills 112 15.62% 20.86%
Scotsdale 37 5.16% 6.89%
Warren Woods 22 3.07% 4.10%
717 100.00% 100.00%

—
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KMB Lhility
informal Rate Case
Test Year Ending 7/31/02
Salary Allocation and
Capitalization Analysis
a b G d a f [’} h
(*see below) &rc} {a+d)
Reallocate Operator's
Tota) G/O Hours Reported Staff Staff
Taotat Opemtar Hours Repaorted General Customer By Reailocated Salary Adjusted  Salary
Aug 1, 2001 - Jul 31, 2002 Hours Office Hours  Allocation Customers Hours Affocation Hours  Aliocatlion
Cedar Hill 300 102 25.10% 26 326 17.66% 330 17.90%
Cape Rock 489 102 30.68% 31 520 28.22% B4 20.61%
Crestview Acres 130 102 7.38% 8 138 7.46% 150 8.13%
High Ridge 159 102 - 8.93% 9 168 9.12% 105 5.89%
Hilishine 35 102 4.04% 4 39 212% 95 £.18%
Lakewood Hills 301 102 15.62% 16 317 17.19% 506 27.44%
Scatsdale 193 102 5.16% 5 198 10.75% 80 3.25%
Warren Woods 135 102 307% 3 138 7.49% 52 2.82%
General Office & Classes 102
1844 100.00% 102 1844 100.00% 1844  100.00%
: Copitatized  Reaftueated Capitalization
Total Operator Capiial Projecis Hours Hours Percentage
Cedar Hill [ 326 1.84%
Cape Rock 132 520 2527%
Crestview Acres 17 138 12.00%
“High Ridge 41 168 24.24%
Milishing 9 38 23.00%
Lakewaod Hills 41 1T 12.78%
Scotsdale 22 188 10.97%
Warren Woods 10 138 7.24%
276 1844
Customer
Customer Allocators Customers Allocation
Cedar Hifl 180 25.10%
Cape Rock 220 30.68%
Cresiview Acres 53 7.39%
High Ridpe 64 8.93%
Hilishine 29 4.04%
t-akewood Hills 112 15.62%
Scotsdaie 37 5,16%
Wamen Woods 22 A.07%
717 100.00%
Ann's Ann's Ann's
Annuatized Salary Aliocaled
Ann's Safary = $13.000 Salary Allocation Salary
“Cadar Hill 13,000 25.10% 3,263.60
Cape Rock 13,000 30.68% 3,088.84
Cresiview Acres 13,000 7.39% 960.95
High Ridge 13,000 8.93% 1,160.39
Hmshina 13,000 4.04% 525.80
Lakewood Hills 13,000 1582% 2,030.68
Seotsdale 13,000 5,16% 570.85
warren Woods 13.000 3.07% 398.83
100.00% 13,000.00




KMB Utility
Informal Rate Case

Postage Expense
25.10% 30.68% 7.39% 8.93% 4.04% 15.62% 5.16% 3.07%

Postage CHE CRV CVA HRM HSC LWH SCT WWS TOTAL
Billings 496.5 507.2 146.28 176.64 £0.04 308.12 102.12 80.72 1878.92
Other Mallings 15.91 50.17 12.09 14560 6.681 25.54 8.44 5.02 138.38
Customer Notification 66.60 B1.40 19.61 23.68 10.73 41.44 13.69 8.14 265.29
samples (also see testing exp)* _ f 0
Sub Total 579.31 738.77 177.98 214.92 97.38 376.10 124.25 73.88 2382.59
Pitney Bowes Meter Lease 270.68 330.83 79.70 96.24 43.61 168.42 55.64 33.08 1078.21
Total Postage Expense 840.99 1069.61 257.68 311.16 140.99 544.53 178.89 106.96 3460.80

*There was no postage expense for sample mailings

Postage Meter Lease
_ Pitney Bowes
| Cument LateFees{ Total |
Qtr 1 7/20/01-10/20/01 264.73 0.00 284.73
Qtr 2 10/20/01-1/20/02 28473 0.00 264.73
Qtr 3 1/20/02-4/20/02 264.73 0.00 264.73
Qtr4 4720/02-7/20/02 264.73 0.00 264.73
Lease Taxes 19,28 0.00 19.29
Total ) 1078.21 0.00 1078.21
Customer
: Allocation
*Customner Allocators Customers no CHE
Cedar Hil! 180
Cape Rock 220 40.97%
Crestview Acres 53 9.87%
High Ridge 64 11.92%
Hiilshine 29 5.40%
Lakewood Hills 112 20.86%
Scotsdale 37 6.89%
Warren Woods 22 4.10%

717 100.00%

——
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KMB Utility

Informal Rate Case

Test year ending 7/31/02

Repairs - Sorted by System & Vendor

Vendor Dasgiptlon ORG. CODED Stv Data  [Check §Data Paid | Sysiam |Repairs | CA_ [Outside of TY|Meter Reading Vehicls Repairs {Tools [Mise, Su Chamicals [Late Fess Mowin, Misc, temn Repairs
Cedar Hill Hard... Misc. REPAIRS 9/5/2001 1028 9/7/2001 Cedar Hill Estates 58.81 58.81
Cedar Hill Hard... Chain Proof SqPal  REPAIRS 962004 1029  9M7/2001 Codar Hill Estates 2527 827
Cedar Hif klard... Misc. REPAIRS 882001 1035 1023/200t Cedar Hill Estates 98.87 . 8887
Cadar Hibl Hard... Fuse REPAIRS 10/26/2001 1037 11/6/2001 Cedar Hill Estates 1267 1267
Cadar Hili Hard...  Paint & Stakes REPAIRS 1172072004 1047 12/28/2001 Codar Hil Estates 32.31 2N
Cedar Hil Hard...  Paint REPAIRS 214/2002 1058 2M6/2002 Cedar Hill Estates 456 4.56
Cedar Hill Hard... Misc. REPAIRS 312/2002 1082  A/22/2002 Cedar Hill Estates 56.34 56.34
Mikdford Supply  Misc. REPAIRS - 10410/2001 1038 10/23/2001 Cedar Hill Estates 221.80 221.90
Piffal-Payable Vahicle Repair B/20/2001 Cedar Hill Estates 51.25 51.28 0.00
Piffel-Payable Vehicla Repair 11/27/2001 Cadar Hill Estates ar.a7 ar.a7 0.00
Fiffel-Payable  Vehicle Repair ! 11473072001 Cedar Hill Estates 1240 12,40 0.00
Piffel-Payable Vehicls Repair : 141/2002 Cedar Hili Estates 101.50 101.50 000
Piifel-Payabla 111472001 Cedar Hill Estates 7,599.45  7,599.45 0.00
Piftel-Payable Vehicis Repair 31472002 Cedar Hill Estatas 88.25 8825 0.00
Piffe-Payable Meter Reading 8/20/2001 Cedar Hill Estates 150.00 150.00 0.00
Piffel-Payable Stock Repair 411572002 Cedar Hilt Estates 157.33 157.33
Piffel-Payabla Equipment Repair 51232002 Ceder Hill Estates 1225 1225
Cedar Hil Hard... Misc. 15t0-operating...  9/19/2001 1202 10/23/2001 Cedar Hill Estates 2298 2248
Erb Equipment Echo Pump 1510-cperating... 8/7/2001 1181  ©/24/2001 Cedar Hili Estates 89.53 B9.53
Fiynn Diling...  Pump misc. 1509-oulside s...  4/22/2002 14686  7/12/2002 Cedar Hill Estates 3,00000  3,00000 oo
Jeffeo Lawn &...  Wesd Eater Repair 1500-outside 5., 6132002 1452 6/28/2002 Cadar Hlll Estates 7.83 7.83 0.00
Cedar Hll Hard...  Wisc. 1896-miscefien . 1V3M2001 1217 11/8/2001 Cedar Hill Estatas 14.81 14.81
Piffel Excavating  Uniform Cleaning 1595-miscelian... 7H0/2002 1485 7/12/2002 Cedar Hill Estates 19.11 1911 0.00
USA Blusbook  Flags 1595-miscaltan.,.  7/12/2002 1480 7/26/2002 Cadar Hilt Estates 8.18 8.16 0.00
Flynn Dsiling Pump misc, 1508-outsida ..,  4/22/2002 1071  5/20/2002 Cedar Hill Estatas 1,800.00  1,800.00 0.00
Flynn Driling Pump misc. 1509-outside 5...  4/22/2002 1074  @/7/2002 Cedar Hill Estates 1,000.00  1,000.00 0.00
LeBeau & Sons  Test& Certify Backfiow 1509-cutsides...  6/28/2001 1032  1(0v2/2001 Cedar Hill Estates 75.00 7500
Buchhsits Roundup 1510-0perating sy, 8/231/2001 1020  @&/2001 Cedar Hill Estates 108.21 10821
U.S. Fiiter Misc. 1510-operating s, 582001 1022 81372001 Cedar Hill Estates 8,550.18  B,569.18 0.00

—
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Total Cedar Hil 2144382 1098861 §1.25 150 00 250.02 0.00 8,18 -0.00 0.00 7.83 18,11 988,84




[Wendor —_[Description JORG. COPED __|Siv Data [cnm g Daie Paid _[System IRepais |  CA__ [Oulsida of T¥]Meter Reading Vehicle Repairs [Toois _|Misc. Supp__[Chemicals [Late Fees | Mowing | System Rep_a _J
Buchheit Steal Cutvert REPAIRS B/8/2001 B/8/2001 Cape Rock Village 7844 78.44
Buchhait Misc. REPAIRS AM14/2001 1137 /1472001 Cape Rock Village 198.20 ‘95-29
Buchhelt Pipe for last ceb REPAIRS 21102002 4300 27182002 Cape Rock Village 187.01 187.01
Cotner Elactric...  Misc. REPAIRS 8192001 1132 BMO2001 Cape Rock Vitage 116072 1,100.72 000
Lewis Elactic...  Airator Moter for CRV  REPAIRS 8/28/2001 1200 B/28/200% Cape Rock Vilage 26293 282.33 0.00
Lewis Elactric...  Seal & Bearings REPAIRS 112872002 1302  1/28/2002 Cape Rock Vilage 189844 183844 000
Lewis Slactic...  Seal & Bearings REPAIRS 2118/2002 1320 22272002 Cape Rock Village 625,00 625.00 0.00
Lewis Elactric...  Seal & Bearings REPAIRS 4H0/2007 1366 A4/8/2002 Cape Rock Village 73.44 71344 000
Lewis Electric...  Credit-ratum of merch  REPAIRS /82002 §/10/2002 Cape Rock Vitlage {636.50)  (839.58) 0.00
Piffel-Payable  Vehicts Repalr 82072601 Capa Rock Village 49.49 49.48 000
Fifel-Payabla Wehicle Repalt 12TIR0D Cape Rock Vilags 8553 85.53 0.00
PiffetPayabla Vehicle Rapalr 14/30:2001 Cape Rock Vilage 11.58 11.68 0.00
Piftet-Payable  Vehicls Repair 11112002 Cape Rack Village 98.00 58.00 0.00
Piffel-Payable 472002 Cape Rock Village 207.00 207.00
Pifial-Payabla Vehlcle Repalr 31412002 Cape Rock vilage 88.25 88.25 0.0¢
Piffal-Payable Stock Repalr 41572002 Cape Rock Vilage 157.33 157.33
Pitfel-Payable  Lagoon Regit - 41512002 Cape Rock Village 300.00 30000
Piffel-Payabla Equipment Repair 52372002 Cape Rock Villaga 1225 1225
Piffel-Payable Pump delivery S23/2002 Cepe Rock Village 350.00 38000 0.00
Fiffel-Fayable Asdartor repair 7162002 Capa Roch Vilage 517.50 517.50 0.00
Bono Bums Dist.  Yeast 2504-chemicals 772212002 1473  7/22/2002 Cape Rock Village 124.91 124.01 0,00
Cedar Hil Hard.,, Roundup Weed Killar  2504-chemicals  7/13/2002 1478  7/28/2002 Cape Rock Village 2113 2113
Armow Draln&...  Sewer Back up 2509-outslda s... 1312002 1330 272272002 Cape Rock vilags 5,260 80 5,269.60
Colner Electric... 2500-outside s... 115  8/31/2001 Cape Rock village 1680.00 160.00
Cotner Electide.,,  Wark an areator 2509-autsids ... 1/8/2002 1328 2/22/2002 Cape Rock Village 1,215898  1,21688 000
Cotner Electric...  Work on arealor 250%-outsida s...  220/2002 1355  3/22/2002 Cape Rock Vilags 80.00 80.00 000
Cotner Electric...  Pump Wark 2508-outside 5., §/0r2002 1424 52472002 Cape Rock Village 973.05 973.05 000
Cotner Slectic...  Pump Work 2509-outside s...  5/9/2002 1428 5/31/2002 Cape Rock Village 1,053.05  1,06308 000
Cotner Eleckic... Monthly Inspaction 2509-outside ...  &/12/2002 1460  7/8/2002 Cape Rock Vilage 40.00 40.00
Cotner Electsic...  Pump Work 2508-putsida 5... 7/5/2002 1478 7/26/2002 Cape Rock Vilage 350.00 350.00
Cotner Electric...  Work on areator 2508-outside s...  11/20/2001 1240 12/42001 Cape Rock Village 42388 42388
Outch Enterpises  Repair sewer line 250%-outstde 5., 22202002 1337 /172002 Caps Rock Vilage 798.00 798,00
Excal Eigctric Lift Station Work 2509-outsides.. @/24/2002 1484 712/2002 Cape Rock Village 240.00 240.00
JeifcoLawnk...  Weed Eater Repalr  2500-outside s,  BH/2002 1452  ar28/2002 Cape Rock Village 7.83 7.83 0.00
Jorry Smith's Se... Lift Station Work 2509-qutside 8...  1/29/2002 1331 2/22/2002 Cape Rock Village 84500 845.00
Jerry Smith's Se... 1A Statian Wk 250S-oudskde 5., 4412002 4389 412272002 Cape Rock Vilage AD5.00 405.00
Municipal Servi... 2508-outside 8. 1157  8/31/2001 Caps Rock Vilags 150.00 150.00
Ram Power 2508-outside s... 1141  8/18/2001 Cape Rock Village 175.00 175.00
Ram Powar Open Drain Line 2509-outside ... 1/10/2002 1328 2/22/2002 Cape Rock Vilage 275.00 275.00
Ram Power High-Pressure Jetting  2605-cutside s..,  2M&2002 1340 3M/2002 Cape Rack Village 12000 120.00
Service Electic  Labor on Pump 2508-outside ... 512002 1417 51772002 Cape Hock Villaga 54,00 54.00 000
VanDevanter E.., Pump Work 2509-gutside 3., 1387  4/22/2002 Cape Rock Village 13268 13268 Q.00
Zeller Electric 2508-autskle 8... 1364  4/18/2002 Cape Rock Village 350000  3,500.00 ¢.00
Zeller Eloctric Pump Wark 2608-outsida 5., 4182002 4419  S/A7/2002 Cape Rock vilage 1,530,904 1,930.14 0.00
Zeller Elactric Pump Work 2500.outside 5.  4/18/2002 1436 8/7/2002 Cape Rock Village 1,000.00  1,000.00 000
2Zaller Elactric Pump Work 2500-outside ... 4/18/2002  143%  &/168/2002 Cape Rock village 100000 1,000.00 0.00
Cedar Hifl Hard... Misc. 2510-operating... 91972001 1202 10/23/2001 Cape Rock Village 2218 22 18
Cadar Hill Hand.., Misc. 2510-operating.., 272002 1335 112002 Cape Rack Willage 515 5.15
" Cedar Hill Hard...  Misc. 2510-pperating...  314/2002 1354  3/22/2002 Cape Rock vilage 7.0 701
Cedar Hll Hard... Misc. 2510-operating... 3212002 1384 3/29/2002 Cape Rock Village 254 254
Erb Equipment  Fcho Pump 2510-aparating... B7/2001 1181 9/24/2001 Cape Rock Village 88.44 86.44
Lowa's Misc. 2510-oparating...  1/10/2002 1288  1/10/2002 Cape Rack Vilage 27212 272.12
Northem Telascoping Wand 2510-operating... 11/16/2001 1241  12/4/2001 Cape Rock Vilage 30.19 3019
Tom Woll Hard.., Misc. 2510-operating..,  4M7/2002 1410 S/1D/2002 Cape Rock Village 7.24 724
Cadar Hil Hard...  Misc. 2505-miscellan... 10/30/2001 1217 11/8/2001 Cape Rock Village 14.20 14.30
Cedar HH Hard..,  Misc. 2595-miscellan... FA2002 1478 7/26:2002 Cape Rock Village 12.18 12.18
Cedar Hilt Hard.,,  Misc. 2506-miscellan...  7/8/2002 1478 7/26/2002 Cape Rock Village 23.80 23,60
Piffel Excavating  Uniform Cleaning 2595-miscellan...  7/10/2002 1485 7/12/2002 Cape Rock Village 19.11 19.11 0.0
Best Rental Pressure Wash 2521-equipman... 13/15/2001 1222 1441572001 Cape Rock Village 1174 11740
Big T Rental Pressure Washer Tips  2521-equipmen...  4/272002 1388  4/24/2002 Cape Rock Village 222 2220
tu Way Concrs.,,  Bobcat Rentat 2521-equipmen...  B/4/2001 1174  5/17/2001 Cape Rock Villaga 218 218.00
Nu Way Concre... Sewer Cleaner 2521-equipmen...  2A15/2002 1332 272272002 Cape Rock villaga 38.25 39.25
Yotal Capa Rock Vikage 2733149 15573.19 4549 £.00 24378 0.00 0,00 124,91 0.00 783 1841 11,315.20
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Nendor

Cedar Hill Hard....
Pacific Lumber
Pacific Lumbar
Piffel Excavating
Piftel Excavating
USA Bluabook
USA Bluebook
USA Biuebook
USA Biuabook
Whotsala Plum...
Piffel-Payabls
Fifial-Payable
Piffal-Payable
Pittal-Payabla
Filfal-Payable
Piffel-Payable
Piffel-Payable
Piftel-Payabla
Piffel-Payabia
Piffal-Payable
Excal Elactric
JettcoLawn &...
Cedar Hill Hand...
Cedar Hi Hard...
Cedar Hill Hard...
Cedar Hill Hard. ..
Cedar Hili Hard...
Cedar Hil Hard...
Erb Equipment
Northem

Tom Wolf Hard...
Caedar Hill Hard...
Flynn Oeilling....
Grainger

Pacific Lumber
Pitfel Excavating
Tom Welt Hard...
Tom Wo¥f Hard. ..
USA Bluabook

iy ORG. CODED Srv Data

REPAIRS 87202002

Well House-Pressurizs * REPAIRS 47272002
REPAIRS 6/13/2002

Woell House REPAIRS 4/8/2002
REPAIRS 372072002

Wall House-Pressurize * REPAIRS 41112002
Waell Housa-Prassurize - REPAIRS 4/10/2002
Wall House-Pressurize - REPAIRS 4/28/2002
Wall House-Pressurize * REPAIRS 411772002
Misc. REPAIRS 9/24/2001
Storage Tark Repair B20/2001
Vehicle Repair 8/26/2001
11/14/2001

Vehicle Repalr | 1172772001
Vehicle Repalr 117302001
Vehicle Repair 1172002
Vehitle Repair aH472002
Stock repair 411512002
Equipment rapalr 5r23/2002
Leak Repair 5/23/2002
Wiring for Alr Pump 3505-cuislide s.,.  5/22/2002
‘Weed Eater Repair 3509-outside s...  8/13/2002
Misc. 3510-operating 8/18/2001
Misc. 2510-cperating 212712002
Misa. 3510-operating 31412002
Misc. 3510-cperating 2112002
Misc. 3510-operating 4/10/2002
Misc. 3510-operating 4/10/2002
Echo Pump 3510-oparating /72001
Telascoping Wand 3510-operating 111162001
Misc. 3510-operating 411712002
Misc. 3595-mixcaifan... 10/30/2001
Alr Vant For Wedl Head 3585-miscelian... 772002
Alr Compregsor {p press 3585-miscellan...  3/28/2002
Wall House-Prassurize * 3585-miscelian... 47472002
Uniform Claaning 3565-miscellan.,,  7/10/2002
Wall Housa-Pressurize ~ 3505-miscallan... 4/1/2002
Misc. 3565-miscadlan,..  4/17/2002
Flags 3595-miscallan...  7/12/2002

Tolal Crestview Acres

1458
1397
1448
1378
1396
1281
1401
1418
1444
1182

1443
1452
1202
1335
1354
1364
1409
1408
1131
1241
1410
1217
1318
1358
1369
1485
1368
1410
1480

Check f{Data Paid [Sysiem TRepain___|___ CA__ | Outside of T¥|Mster Reading Vehicla Repairs| Tools _[Misc. Supp |Chemicals [Late Fees [ Mowing | Mise. [System Repairs |
T/8/2002 Crestview Acres 13.41 1.4
412472002 Cresivlew Acres 16.35 ' 18.3%
6/28/2002 Crestview Acres 88.51 68.51
4/12/2002 Crastview Acres 570 570
42412002 Crestview Acres 70.66 70.66
4/12/2002 Crestview Acras 208.70 208.70
4/24/2002 Crasiview Atres 1687 88 167.68
5172002 Crestview Acres 92.99 92,89
8/28/2002 Crestview Acias 887 8.67
10/8/2001 Crestview Acres 109.88 108.88
Crostview Acres 552.50 552.50 0,00
Crestview Acres 14.14 14.14 0.00
Crestview Acres 886.40 888,40
Crestview Acres 18R 1872 0.00
Crestview Acras 3.42 3.42 0.00
Crestviaw Acdes 2800 2800 800
Crastviaw Acras 1633 19.33 0.00
Crastviaw Acres 44.58 44.58
Crastviow Acras 3.47 3.47
Crastviaw Acras 1,102.50 1,192.50
8/28/2002 Crastviaw Acras 200.00 200.00
8/28/2002 Crastview Actes 2.22 222 000
1072372001 Creslview Acres 8.34 6.34
34172002 Crestview Acres 1.47 1.47
3/22/2002 Crestview Acies 2.00 2.00
3/29/2002 Crestviaw Acres 0.73 073
5/10/2002 Crestviaw Acres 12.89 12.69
/1072002 Crestview Acres 16.06 16.06
8/24/2001 Cresiviow Atres 24.78 24.78
12/4/2001 Creshview Acras 8.63 883
5/10/2002 Crestview Acres 2.05 205
1128/2001 Crastview Acres 4.08 4.08
272242002 Cresiview Acios 4509 0713 4838
3428/2002 Crostview Acres 28871 38971
47572002 Crestview Acres 2.33 233 0.00
TH2002 Crestview Atres 541 541 0.00
4542002 Crestview Acres 77.94 77.94
5/10/2002 Crestview Acras 48.02 46.02
7/26/2002 Crestview Acres 2.31 231 0.00
4,310 83 0.00 566.64 0.00 B2.47 0.00 231 0.00 0.73 222 7.74 3.661.72
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ch IgnsideofTY[Ma!erReadind Vehicla Repairs | Tools | Misc. Supp TChemicals [Late Fess | Mowing [ wise [System Raf:i;-ol

endor [Description [ORG_CODED Sty Date__|Check A Date Paid tom [Repairs |

Cedar Hil Hard..  Misc. REPAIRS @192001 1202 10/23/2001 High Ridge Manor 4350

CadacHil Hard...  Painfing Supplies REPAIRS 12442001 1277 12282001 High Ridge Manor 12.55 12.55
PiftakPayabie  Btow off valve 8720/2001 High Ridge Manor 525.00 526.00 0.00
Piffet.Payable  Vehicla Repair /202001 High Ridga Manor 1237 1237 0.00
Piffel-Paysbls  Leak 111472001 High Ridge Manor 2,110.00 21000
Pifiel-Payable  Vehicle Repair 112712001 High Ridge Manor 16.38 16.38 0.0
Piffel-Payable  Vehicie Repair 11/30/2001 High Ridge Manar 299 268 0.00
Pillel-Payeble  Vehicle Repale 1172002 High Ridge Manor 24.50 24.50 0.00
Pilfel-Payabls  New roof on Well House 17412002 High Ridge Manor 233400 233400 0.00
Pitfel-Payable  Vehicla Repair 42002 - High Ridge Manar 2227 2227 . 0.00
piffel-Payable 415720072 High Ridge Manor 85.75 8575 0.00
Piffel-Payable  Stock rapair 41162002 High Ridge Manor 51.33 8133
Piffel-Peyable  Equipment repair 512372002 High Ridge Manor 4.00 . 4.00
Joffco Lawn &... Weed Eater Repair  550%-outside 3. 6432002 1452 ©/26/2002 High Ridge Manor 2.55 255 0.00
Codar Hill Hard... Misc. s510operaling  B/192001 1202 10/23/2007 High Ridge Manor 5.54 554
Cedar Hill Hard...  Misc. 5510-operating 2272002 1335 /172002 Migh Ridge Manor 1.29 128
Cedar Hill Hard.,. Misc. 5510-operating ~ /142002 1354 3£22/72002 High Rldge Manor 1.75 1.75
Cedar Hilt Hard...  Misc. S510-operating  321/2002 1364 32872002 High Ridge Manor 0e3 063
Codar Hill Hard... Misc. ssiDoperaling 4102002 1408 5/10/2002 High Ridge Manor 14.83 14.83
Cedsr Hill Hard.,. Paint 5510-operating 5232002 1427 5/31/2002 High Ridge Manor 8.00 . 8.00
Cedar Hill Hard...  Kay blank s510cperating  4/02002 1432 6772002 High Ridge Wanor 529 5.28
Erb Equipment  Echo Pump 5510-operating 972001 1181 972472001 High Ridge Manor 2161 2184
Nonhem Telescoping Wand  5510-operating 114182001 1241  12/472001 High Ridiga Manor 7.55 7.55
Tom Wolf Hard,,.  Misc. 5510-operating  4M72002 1410 502002 High Ridge Manor 2.38 2.38
Cedar Hill Hard... Misc. 5595-misceBan... 10/30/2001 1217 11/6/2001 High Ridge Manor 3.58 3.58
Piffal Excavating  Uniform Cleaning 5595-miscallan...  7/10/2002 1485 7/12/2002 High Ridge Manor 623 823 0.00
USA BlueBook  Flags 55@5-migcallan... 7422002 1480  7/26/2002 Hiph Ridge Manar 260 288 0.00
Tatal High Ridge Manor 532551 2334.00 53737 85,75 8814 000 286 0006 000 256 €33 229341
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[vender Dascription

Pacifc Lumbar Paint Supplies
Pacific Lumber  Light Budb & Padioch
PiffekPayabie Vehicle Repair
Piffal-Payabla Vehicla Repair
PiffekPayabla Vehicla Repair

* Piffel-Payable Vehicle Rapair
Fiffei-Payabla Vehicle Repalr
Fiffel-Payahla Replace Roof
Piffel-Payable Stock repair
Fiffel-Payable Equipment repair
Jatfealawm 8...  Waad Ealer Repalr
Cedar HillHard .. Misc,
Cedar Hill Hard...  Misc.
Cadar Hil fiard...  Misc,
Codar HiliHard... Misc.
Cadar Hill Hard... Misc.
Cedar Hilh Hard,,, Misz.
Erb Equipment Echo Pump
Morthem Telescoping Wand
Tom Woll Hard... Misc.
Cedar Hilt Hard,.. Misc,
Flyan Drifing... Alr Vent For Well Head
Pacific Lumbear
Pacific Lumber Rouof Edge
Pacific Lumber  Paint
USA Blugboak  Flags
Total Hiltshina Acres

REPAIRS
REPAIRS

B508-outside 5.

8510-oparating
85t0-operating
8510-operaling
8510-cperating
8510-operating
6510-gperating
£510-operating
8510-operating
8510-operating

8585-miscelan..,
8455-miscollan.,.
8595-miscellan...
8595-miscelian,..
8595-misceltan...
£595-miscatian....

8/13/2002
81872002
B20/2001
14/27/2001
4113002004
1112002
2/14/2002
41572002
4156/2002
5232002
81372002
9/18/2001
2/27/2002
a14/2002
2472002
4/10/2002
4/10/2002
8772001
11162001
ANTI002
10/30/2001
2002

1212712001
1441/2002
TH22002

1448
1448

1452
1202

1335 -

1354
1384
1408
1409
1181
1241
1410
1217
1318
1274
1273
1289
1480

— [ORG.CODED __|Siv Date __|Check #Date Paid _[System

I TN__ | Outgide of T¥]Meter Reading Vehicie Repaks]Tools  {Misc. Supp |Chemicals JLate Fees | Mowing [ Misc. [System Repairs |
5102

8/28/2002 Hillshine Acres
6/28:2002 Hillshine Acras
Hillshine Acres

Hillshina Acres

Hillshine Acres

Hillshine Acras

Hillshina Acras

Hillshine Acres

Hillshine Acres

Hillshina Acres

672642002 Hillshine Acras
10/23/2001 Hilishine Acres
3172002 Hillshine Acres
3/22/2002 Hillshine Acres
3/29/2002 Hillshine Acres
§f10/2002 Hillshine Acres
§/10/2002 Hitlshine Acres
8/24/2001 Hillshina Acras
12472001 Hillshine Acres
S10/2002 Hillshine Acras
11/6/2001 Hilishine Acres
2/22{2002 Hiltshing Acres
2272001 Hillshine Acres
1/2/2602 Hilishine Acres
1/11/2002 Hillshine Acres
7/28/2002 Hillshine Acres

_|Repairs

51.92
2882 2882
7.07 107 0.00
9.28 9.38 0.00
171 1.71 0.00
14.00 14.00 0.00
10.23 10.23 0.00
2,73350 2,733.50 0.00
23.56 23.59
1.84 1.84
117 147 0.00
318 318
0.74 .74
1.00 1.00
0.36 0.36
8.61 .81
118.87 118.87
12.35 12.35
4.3 431
1.08 1.098
2.04 2.04
49,09 0.73 48.38
165.03 1685.03
15.92 1592
22.84 2284
122 122 0.00
3,288.83 2,733.50 7.07 t)‘().:gL 3530 .00 122 0.00 0.73 1.17 .00 509.84
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Vendor Description ORG. CODED Srv Data  ICheck # Date Paid  |Systemn Repairs [+ [Outside of TY[Meter Raadind Vahicla Repairs [Tools  |Misc. S Chemicals |Lste Fees M Misc. m Repairs
Cedar Hill Hard... REFPAIRS 1/3/2002 ~ 1313 2/15/2002 Lakewoad Hills Manior 287 287
Pacific Lumber  Paint REPAIRS 4730/2002 1416 5/17/2002 Lakewood Hills Manor 2238 2235
Patficlumbef  Paint Supplies REPAIRS GA152002 1449 B/28/2002 Lakewood Hills Manos 47.02 ar.02
Pitiel Excavating  Misc. REPAIRS 77232001 1130 8102001 Lakewood Hills Manos 3327 3327 0.0¢
Piffel Excavating  Misc. REPAIRS 7/25/2001 1130 81072001 Lakswood Hills Manor 11.54 11.54 0.00
PiffekPayable  Leaks & Asphalt Br20/2004 Lakewood Hills Manor  9,106.80 8,059.40 1,047.50
Piffel-Payable  Vehicle Repair 820/2001 Lakewood Hills Manox 28.28 28.28 0.00
Pifig.Payable  Leaks & Asphalt 1174412001 Lakewood Hilts Manor  903.90 £03.80
Pitfel-Payable Vehicla Repair 1172712001 Lakewoad Hills Manoi 37.45 a7.45 0.00
PifferPayable  Vehicle Repair 11730/2001 Lakewood Hitls Manor 884 a.84 0.00
Piftel-Payable Leak Repair 17412002 Lakewood Hills Manas 525.00 525.00
Piffel-Payabla Vahicle Repalr 1712002 Lakewoot Hills Manos 56.00 56.00 a.00
Piflai-Payable  Vehicle Repair 31412002 Lakewoad Hills Manor 4087 40.87 0.00
Pitfer-Payable Meter Reading 41512002 Lakewood Hills Manor 158.25 159.25 0.00
PiffelPayable  Stock repair 411572002 Lakewood Hills Manor 84.21 s
Piffel-Payabls Equipment repair 512312002 Lakewood Hills Mano: 7.34 7.54
Flynn Diilling...  Labosfinstl Prt 7500-outsida 8...  6/27/2001 BSS31  B/2/2001 Lakewood Hills Manar 300.00 300.00 e
Jefico Lawn &... Wesd Eater Repair  750%-outside s...  6/43/2002 1452 6/28/2002 Lakewood Hills Manos 4689 4.69 aoo
Municpa! Serv... Troublashoot Probe Sys 7508-outside s...  7/19/2001 1142  B8/16/2001 Lakewood Hils Manor 350.00 350.00 0.00
Municpal Serv... Traubleshoot Probs Sys 7500-outside s... 714872001 1148 B/24/2001 Lakewood Hills Manor 772,29 77220 .00
Municpe) Serv... Troubleshoot Probe Sys 7509-autside 8. 7/18/2001 1148 B/24/2001 Lakewood Hills Manar 522,81 522.81 0.00
Cedar Hill Hard...  Misc. 7510-opersting...  7/18/2001 1126  8/22001 Lakewood Hills Mano 32.48 27.00 548 0.00
Cedar Hill Hard... Wisc. 7510-cperating...  949/2001 1202 10/23/2001 Lakewood Hils Manc 27.03 27.03
Cedar Hill Hard... Misc. 7510-nperating.., 2272002 1335 312002 Lekewood Hils Manor 2.94 294
Cedar Hill Hard... Misc. 7510-opedaling...  WI4/2002 1354  22/2002 Lakewood Hills Manor 401 40m
Cedar Hill Hard... Misc. T510operating.., 212002 1384  3/28/2002 Lakewood Hills Mano 1.45 145
Cedar Hilk Hard... Misc. 7510-0perating...  4/10/2002 1409 51102002 Lakewocod Hills Manos 21.23 7R
Cedar Hill Hard...  Misc. 7510-cperating... 41072002 1409 51072002 Lakewood Hils Manor - 4.02 4.02
Erb Equipment  Echo Pump 7510-operating... 972001 1181  8724/2001 Lakewood Hills Manos 49.40 49.40
Grainger 7510-operaling. . €50-...  B/2/72001 Lakewsod Hills Mana: 33.20 3320
Mead O'Brian Liquid Level Cntrl T610-operaling...  6/26/2001 167 2212001 Lakewood Hills Manai 129.41 128.41 0.00
Noethem Telascoping Wand 7510-operating...  11/16/2001 1241  12/4/2001 Lakewood Hills Manoi 17.25 17.25
Tom Wolf Hard...  Misc. 7510cperating...  7/27/2001 1125 8722001 Lakewoad Hifls Manor 1577 75.77 0.08
Tom Wolf Hard... Misc. 7510-operating... 41772002 1410  5/10/2002 Lakewnod Hills Mano: 434 434
Cedar Hill Hard.., Misc. 7595-miscellane..,, 10/30/2001 1217 11/8/2001 Lakewood Hills Manoi 8.17 8.17
Fiynn Drlling...  Air Vent For Well Head  75085-miscallans. .. 1318 2/22/2002 Lakewood Hills Manol 49.09 073 48.38
Pacific Lumber  Misc. 7505-miscallane... 732002 1477 71282002 Lakewood Hills Manar 4,98 4.98
Padific Lumber Misc. T505-miscellana... 7/13/2002 1477 7/26/2002 Lakewoad Hils Manor 37.88 a7.68
Pacific Lumber  Misc. 7505 miscellane... THN2002 1477  7/26/2002 Lakewood Hils Manor 31.84 31.84
Pacific Lumbar Misc, 7595 miscelane... 71132002 1477 7/268/2002 Lakewood Hills Mano 3463 3603
iS4 Bluebook  Flags 7505.miscellana... 7422002 1480  7/26/2002 Lakewood Hills Manoi 488 488 0.00
Total Lakewocd Hills 13,614,868 000 10,282.77 16925 141.16__ 27.00 18.37 0.00 0.73 163 4,00 2,885.72
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[Vandor [Description JORG. CODED _ |Srv Date__|Check d Date Paid tern [Repsirs A [Onisids of T¥]Mater Regding Vaniis Repais [Tools __[Wisc. Sunp [Chomicats [Late Fees | Mlowing | Wisc. |System Repais |
Cedar Hill Hard .. Misc. REFAIRS 811672007 1202 10/23/2001 Scotsdale 20083 200 83
Ceder Hill Hard... REPAIRS W2002 1384 2902002 Scotsdale 85.86 8588
Cedar Hill Hard... . REPAIRS 8/1172002 1450 @/28/2002 Scotsdals 581 5.81

+ Counly Decorall... Paint REPAIRS" 8/24/2001 1182  0B/242001 Scotadale 19298 19298
County Decorati... Painl REPAIRS 1242001 1177 Q2472009 Scotsdale 277.58 277.85
County Decorafi... Paint REPAIRS 10/14/2004 1167 10/11/2001 Scotsdale 78.23 78.23
Gralng Chl Repalr REPAIRS S22002 1445 672872002 Scotsdale 29.51 2351
Gralnger Chiorinator REPAIRS 6/24/2002 1472 7/49/2002 Scotsdale 247.04 247.04 0.00
Joffeo Lawn &..  Yvead Ealer Repair REPAIRS 8/13/2002 1452 6/28/2002 Scoisdale 1.55 1.55 0.00
Tom Woll Hard... 'Well House REFAIRS 3202002 1383 3129/2002 Scotsdale 20.58 28.58
Piffel-Payable Vehicle Repair &/20/2001 Scotsdale 884 8.84 0.00
Piffel-Payable Building Work 1171472001 Scotsdale 550850 5508.50 0.00
Pitte-Payable Vehicle Repair 1142772001 Scotsdale 11.70 1.70 0.00
Piffel-Payabla  Vehicle Repair 11430/2001 Scotsdale 214 2.4 0.00
PiffeHPayable Leak 124872001 Scotsdale 120,00 120.00
Pitfal-Payable Vehicle Repair 14142002 Seotgdale 17.50 17.50 400
Piffel-Payabla Vahicle Repair 3142002 Scotsdale 13.52 14.52 000 -
Piffal-Payable Stock rapair 4)16/2002 Scotgdals 3115 15
Piffel.Payable  Equipment repair /232002 Scotsdale 243 243
Piffel-Payable  Road Straiphtening §/23/2002 Scolsdale 51128 511.25
Vopak USA Inc.  Chemicals 8504-chamicals 1206 102372001 Scotsdale 786 77.96 0.00
Vopak USA Ing.  Chernicals 8504-chemicals 1454  €/268/2002 Scotsdale 13785 13785 0.00
Cadar Hill Hard... Misc. 8510-operating... /192001 1202 1(/23/2001 Scotsdale 2.11 8.1
Ceder Hill Hard... Misc. 8510-operating...  2/27/2002 1335  3/1/2002 Scotsdale 0.92 0.92
Cedar Hill Hard.., Misc. 8510-operating...  3/14/2002 1354 3/22/2002 Scotsdale 1.25 1.25
Cadar Hill Hard...  Misc, 8510-operating... 32172002 1384 X26/2002 Scotsdale 0.45 045
Cadar Hilt Hard... Misc B510-opamting.. 49042002 1409  $/10/2002 Scotsdale 2.00 9.00
Erb Equipment  Echo Pump 8510-oparating...  ©/7/2001 1181 ©/24/2001 Scotsdale 15.44 15.4
Northem Telascoping Wand 8510-cperating... 11/16/2001 1241 12/42001 Scotsdale 539 5.39
Tom Wolf Hard.., Misc. 8510-operdting... 41772002 1410 5/10/2002 Scotsdale .43 143
Cedar Hil Hard... Miac. 8505-miscallan... 10302001 1217  11/6/2001 Scotsdale . 2,66 2.58
Flynn Drilling...  Air Vent For Well Head 8585-miscellan.., 1318 2/22/2002 Scotsdale 49.09 073 48.38
Grainger Chlorinatoer Repalt 8505-miscellan..  &282002 1430 6/31/2002 Scotsdale 11.85 11.95
USA Bluebook  Flags 8595-miscellan.., /122002 1480 7/26/2002 Scolsdale 1.81 161 0.00
Total Scowsdale 760678 5.75554 T 6.84 0.00 4486 000 161 215.61 0.73 156 0.00 1,668 04
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[Vender [Daseription [ORG_CODED__[Srv Date__JCheck { Date Paid_[System [Repais | €A |Ouiside of T¥|Mater Reading Vahica Repairs| Tools _[Misc_ Supp _[Chenécais [Late Fegs | Mowing | _Mise |Syslem Repairs |
Cedar Hill Hard..  Misc. REPAIRS 92001 1202 10/23/2001 Waren Woods 35.91 . 35.61
Cedar Hil Hard..  Misc. REPAIRS 121372001 1277 12/268/2001 Warren Woods 34.75 3475
Cadar Hill Hard., REPAIRS 1732002 1313 2/15/2002 Warren Woods 1.32 132
Cedar Hill Hard.. . REPAIRS 812002 1450 /282002 Waren Waods 5.81 561
Gralnger' Chiorinator Repalr ~~ REPAIRS £2212002 1445  6/28/2002 Wamen Woods 23,50 250
Grainger Chiorinator REPAIRS B24/2002 1472  7/19/2002 Wamen Woods 24703 24703 0.00
PifferPayable  Water Leak 87202001 Warren Woods 485.00 485.00 0.00
Piffei-Payable Vehicle Rapalr B/20/2001 Warren Woods 530 530 0.00
Piffel-Payable 11441412001 Waren Woods 210825 2,108.25 0.00
PittelPayable  Vohicle Repalr 11227/2001 Wamen Woods 7.04 7.04 0.00
FilfalPayable  Vehice Repair 1173042004 Warren Woods 1.29 129 0.00
Fiffal-Payable Relacate Water line 121672001 Waman Woods 240.00 24000 .00
FilfelPayable  Waell Houss-Painting 17412002 Warven Woods 175.00 175.00
Fiftel-Payable Vehicla Repair 1112002 Wamen Woods 10.50 10.50 0.00
Fitfei-Payable Vehicls Repair 3/t4/2002 Wamen Woods 8.03 8,03 0.00
FilfelPayable  Stock rapair 414502002 Wamen Woods 18.51 18.51
Piftal-Payatle  \Wir Ik & Asphalt ptch 41802002 Wanen Woods 1,477.00 1,377.00
Fifte-Payable Equipmant repair 5/23/2002 Wamen Woods 1.42 . 1.42
Vopak USA Inc.  Chamicals 9504-Chemicals - 1208 7/16/2002 Warren Woods 45.78 4578 10,00
Vopak USA Inc.  Chemicals 9504-Chemicals 1454 10/2%2001 Wamen Woods v 137.84 13764 0.00
Jaffco Lawn & .., Weed Eater Repair  9508-outside s,  6A13/2002 1452  6/28/2002 Warren Woods 092 082 0.00
Cedar Hill Hard..  Misc. 9510-oparating ... @19/2001 1202 10/23/2001 Wamen Woods 2.38 2.38
Cedar Hill Hard..  Misc. 8510-operating ...  2/27/2002 1338 37142002 Warren Woods 0.54 a.54
Cadar Hill Hard..  Misc. 8510-openating ...  H14/2002 1354  3/22/2002 Warren Woods 0.78 0.76
Cadar Hill Hard..  Misc. 9510-oparating ... 3/21/2002 1364  3/26/2002 Warren Woods 0.28 028
Cadar Hill Hard.,  Misc. 9510-operating ... 4/40/2002 1408  5/0/2002 Warren Woods 535 §.35
€t Equipment  Echo Pump g510cperating ...  S/7/2001 1181 8/24/2001 Warren Woods 9.17 .17
Marthem Telescoping Wand 9510-operating ... 11/6/2001 1241 12/4/2009 Warren Woods 323 323
Tom Wolf Hard.... Misc. 9510cparating ... 44772002 1410 §/10/2002 Warren Woods 0.88 Q.68
Cadar Hill Hard..  Misc. 9505-miscallan... 10/30/2001 1217  11/8/2001 Wamen Woods 1.52 1.52
Grainger Chiorinator Repalr g5e5-miscalian..,  S/28/2001 1430 5/31/2002 Wamen Woods 11.85 11.85
USA Blua Book  Flags 9505-miscelian.,,  7/12/2002 1480 7/26/2002 Wamen Woods 0.57 097 0.00
Total Warman Woods 2691.01 250328 470,30 0.00 7666 0.00 097 jg34z____0.00 052 000 171626
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KMB Utitity

Informal Rate Case

Test Year Ending 7131102
Salary Allocation and

Capitalization Analysis

a b c d e i g h
{*see below} {b*c} (a+d)
Reallocate Cperator's
Total GIO Hours Reported Staff Staff
Total Operator Hours Reported General Customer By Realiocated Salary Adjusted  Salary
Aug 1, 2001 - Jul 31, 2002 Hours Ofiice Hours  Allocation Customers Haurg _... Allacation Hours _ Aliocation
Ceadar Hill 102 25.10% 26 326 17.66% 330 17.90%
Cape Rock 102 30.68% a 520 28.22% 546 29.61%
Crestview Acres 102 7.39% 8 138 7.46% 150 8.13%
High Ridge 102 8.93% 9 168 9.12% 105 5.69%
Hillshine 102 4.04% 4 38 212% 95 5.15%
Lakewood Hills 102 15.62% 16 317 17.19% 506 27.44%
Scotsdale 102 5.16% 5 198 10.75% 60 3.258%
Warren Woods 102 3.07% 3 138 7.49% 52 2.82%
General Office & Classes e e e
~77T100.00% 102 77T 1844 100.00% 1844 100.00%
Capltalized  Realiocated Capitalization
_Tota! Operator Capital Projects Hours __. Hours Percentage
Cedar Hilt 6 326 1.84%
Cape Rock 432 520 25,27%
Crestview Acres 17 138 12.00%
High Ridge 41 168 24.24%
Hlllshing 9 39 23.00%
Lakewood Hills 41 317 12.78%
Scotsdale 22 198 10.97%
Warren Woods 10 138 7.24%
276 1844
v ¥
) Customer
*Customer Allocators Customers Allocalion
‘Cedar Hill 180 25.10%
Cape Rock’ 220 30.68%
Crestview Acres 53 7.39%:
High Ridge 64 5.93% ‘
Hillshine 29 4.04%
L akewood Hills 112 15.62%
Scotsdale 37 5.16%
Warren Woods . 22 3.07%
) 717 100.00%
< Ann's Ann's Ann's
Annualized Salary Allocated
Ann's Salary = £13,000 Salary Allocation Salary
Cedar Hill 13,000 25.10% 3,263.60°
Cape Rock 13,000 30.68% 3,088.84
Crestview Acres 13,000 7.39% 980.95
High Ridge 13,000 8.93% 1,160.39
Hillshine 13,000 4,04% 525.80
L akewood Hills 13,000 15.62% 203058
Scotsdale 13,000 5.16% 670.85
Warren Woods 13000 . . 307% 308.88
L . 100.00% 13,000.00
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Vicki's Vicki's Vicki's
] Annualized Salary Aliocated

Vicki's Salary = $24,024 Salary . Allocation Salary
Cedar Hill 24,024 2510%  6,031.13
Cape Rock 24,024 30.68% 7,371.38
Crestview Acres 24,024 7.39% 1,775.83
High Ridge 24,024 893% 2,144.40
Hilishing | 24,024 4.04% 971.68
Lakewood Hills 24,024 15.62% 3,752.70
Scotsdale 24,024 5.16% 1,239.73
Warren Woods 24,024 .. ... 3.07% 737.14

"""" 100.00% 24,024.00

- Donnig's Donnie's Donnie's Donnie's Donnie's
Annualized Salary Allocated  Capitalization  Capitafized oM

Donnie's Salary = $32,000 . .. . Salary _.. Allocation* Salary Percentage ... Salary Salary
Cedar Hill T 32,0007 17.90% 5726.68 1.84% 105.53 5621.15
Cape Rock 32,000 29.61% 9475.05 25.27% 2394.73 7080.33
Crestview Acres 32,000 8.13% 2603.04 12.00% 3227 2280.76
High Ridge 32,000 5.69% 1822.13 24.24% 441,70 138043
Hillshine 32,000 2.15% 1648.59 23.00% 379.22 1269.37
Lakewood Hills 32,000 .27 .44% 8780.91 12.78% 1122.09 7658.82
Scotsdale 32,000 3.25% 1041.21 10.97% 114.22 926.99
Warren Woods 32000 . ... . 2.82% 902.39 7.24% 65.33 837.06

TTTTTA00.00% 32,000.00 4,935.09 27,064.01
*Uses Staff Allocation Percentages

¢
)
i
,_’-________‘___——«—\.
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Donnie's
Allocated  Capitalization Capitalized O&M
Daonnie's Satlary = $32,000 PIRTax . Percentage PR Tax PR Tax
Cedar Hill 542.60 1.84% 10.00 532.60
Cape Rock B97.76 25.27% 226.90 670.86
Crestview Acres 246.64 12.00% 29.59 217.05
High Ridge 172.65 24.24% 41.85 130.80
Hillshine 156.20 23.00% 3593 320.27
Lakewood Hills 831,99 12.78% 106.32 72567
Scotsdale 98.66 10.97% 10.82 87.83
Warren Woods: ... 8550 7.24% 6.19 79.31
TOTAL T 3032.00 467.60 2564.40
Vicki's .
Aliccated  Capitalization  Capitalized o&aM
Vicki's Salary = $24,024 PR Tax . Percentage ... P/RTax. ... P/RTax
CedarHill 574857 B T 574,85
Cape Rock 702,72 702,72
Crestview Acres 169.29 169.29
High Ridge 204.43 204.43
Hillshine 92.63 92.63
Lakewood Hills 357,75 357,75
Scotsdala 118.18 118.18
Warren Woods e 1027 70.27
TOTAL _2200.23 - 2290.23
———— ]
Ann's
Allocated  Capitalization  Capitalized O&M
.Ann's Salary = $13,000 . .. PIR Tax Percentage P/RTax .. PR Tax
Cedar Hill o 317.57 317.57
Cape Rock 388.15 8815
Crestviaw Acres 93.51 , 93561
High Ridge 112.91 112.91
Hillshine 51.16 51.16
Lakewood Hills 197.60 197.60
Scotsdaie 65.28 65.28
Warren Woods ... 38R ... 38.81
TOTAL T TT1285.00 T 1265.00

[
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Summary Overview of KMB Utility Corporation
Customer Service Operations for Water and Sewer

The Engineering and Management Services Department (EMSD) staff initiated a
review of customer service processes, procedures and practices at KMB Ultility
Corporation (KMB or Company) on September 26, 2002. Prior to on-site interviews, the
EMSD staff examined Company tariffs, annual reports, Missouri Public Service
Commission (Commission) complaint records and other documentation related to the
Company’s customer service operations.

The objectives of this review were to document and analyze the management
control processes, procedures and practices used by the Company to ensure that its
customers’ service needs are met and to make recommendations, where appropriate, by
which the Company may improve the quality of services provided to its customers. The
scope of this review focused on processes, procedures and practices related to:

¢ Meter Reading

o Customer Billing

¢ Credit and Collections

e Complaint Handling and Recording

» Customer Communications

This overview contains an explanation of the Company’s customer service operations.

Overview

KMB provides water service to approximately 313 customers in six subdivisions
in Franklin and Jefferson Counties, and sewer service to approximately 187 customers in
Cape Girardeau County.

The Company’s primary office and field reporting locations are based out of the
business office in House Springs. The office manager is responsible for the business
office function and the plant operator is responsible for the daily operation of the water
system. The office manager and the plant operator report to the president of the
Company.
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According to the Company, there has been minimal customer growth throughout
most of its service territory during the last few years. The office manager stated that
there has been customer growth in the Company’s High Ridge subdivision, primarily

from new construction.

Meter Reading
The plant operator reads the water meter for High Ridge Manor and Lakewood

Hills customers each month. The office manager stated that the customer is responsible
for reading the meter cach month in Crestview Acres and Hillshine Acres. Scotsdale and
Warren Woods meters are not typically read as those customers are charged a flat rate.

The High Ridge Manor and Lakewood Hills meters are read around the 28™ of
each month. The Crestview Acres and Hillshine Acres customers read their own meter
around the first of each month. The office manager stated that the Company has not read
individual customer meters since at least 1997 for its Crestview Acres, Hillshine Acres,
Scotsdale and Warren Woods customers.

The office manager provides the plant operator with a meter reading worksheet
that contains the route to be read. The worksheet lists the customers in route sequential
order and contains the account number, name, address, meter location, meter number, the
reading for the last quarter, and a space for the current reading to be recorded.

The office manager stated that it takes the plant operator about six hours to read
the Company’s meters each month. The office manager enters the meter reads into the

billing system the next day and bills are generated the same day.

Customer Billing

KMB bills its water customers on a monthly basis. Customer bills are normally
generated every 27 to 33 days, which is consistent with the Company’s tariff. Customer
bills are typically mailed to customers around the first of the month.

The Company has five separate water rate schedules within the six subdivisions
that it serves. The following table lists each subdivision, the customer base rate, the
usage or commodity charge per 1,000 gallons, and the monthly bill based on a monthly

usage of 6,000 gallons:

_—_
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Water Service Area Base rate Rate/1,000 gal Charge
Crestview Acres $10.14 $2.00 $22.14
Hillshine Acres/Lakewood Hills $ 941 $2.21 $22.67
High Ridge Manor $ 9.41 $3.05 $27.71
Scotsdale $31.49 flat rate $31.49
Warren Woods $31.54 flat rate $31.54

The Company bills each water and sewer customer on a monthly basis. The
Company does have one billing feature that very few other PSC-regulated water and
sewer utilities have. According to the office manager, some of KMB’s customers have
bills that are due approximately 30 days after the end of a usage period while other
customers have bills that are due approximately 60 days after the end of a usage period.

The office manager stated that bills are due within 30 days for customers that live
in High Ridge Manor, Lakewood Hills, Scotsdale and Warren Woods. According to the
office manager, August water usage is billed around September ! and is due around
September 30.

The office manager stated that bills are due within 60 days for customers that live
in Crestview Acres and Hillshine Acres. According to the office manager, the actual
water usage for August is read by the customer around September 1. The customer sends
in the August meter reading along with the amount owed for the actual July usage in
early September.

KMB will then calculate the bill for August usage around September 30 and mail
the customer a bill for the August usage around October 1. Those customers will have
until October 30 to remit the amount owed for August usage and to send in the actual
meter read for September. The 60-day cycle continues for each month.

The Company’s sewer customers are located primarily in and around the Cape
Rock Village mobile home park in Cape Girardeau County. Customers living in single-

family dwellings or in mobile homes located outside of the mobile home park are charged

—
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a flat monthly rate of $23.10. Customers living in multiple-family dwellings or in mobile
homes located inside the mobile home park are charged a flat monthly rate of $36.96.
The automated billing system was included as part of the current owner’s
purchase of a sister utility {(Cedar Hill Estates Water Company) in April 2001. The office
manager stated that paper billing records exist for KMB water and sewer customers
dating back to the mid-1990s. A nominal annual software maintenance fee is paid to the

vendor to keep the billing system current.

Credit and Collections

The Company’s credit and collection activities are managed through the business
office in House Springs. The office manager stated that customers primarily pay their
bill by personal check through the mail. Customer payments are posted to the billing
system as they are received. The payments are stored overnight in the office manager’s
unlocked desk drawer and are deposited in the bank on a weekly basis.

The office manager stated that the level of bad debt is reasonable, and that written
delinquent notices are not typically used for customers with past due balances. The
current policy is for the office manager to call customers to remind them of past due
amounts.,

The Company’s tariff permits a $50 fee to be charged for service reconnection as
well as a late fee of $3 per month. However, the Company does not charge for handling
an insufficient funds check that is returned by the bank other than the $5 fee that the bank
charges the Company.

Complaint Handling and Recording

KMB has experienced few complaints since 1998. The Company’s policy is to
have the complaint addressed by the appropriate personnel as soon as possible. If the
complaint is related to a field activity, the plant operator is dispatched to investigate and
resolve, If the complaint is related to a billing or payment concern, the office manager is

usually is able to resolve the matter.
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Customer Communications

The KMB business office is open Monday through Friday from 8 am. to 5 p.m.
KMB customers can contact the business office in House Springs on a 24/7 basis, as
after-hours calls are handled by the office manager’s pager.

The Company mailed a letter to each customer in September 2002 that described
the current request for rate relief. According to the office manager, the Company has

received few written complaints since customers were notified.

Findings, Conclusions and Recommendations

The following discussion presents a summary of the findings, conclusions and
recommendations pertaining to the Company’s customer service operations. The
information presented in this section focuses on the following three areas that require

management’s attention:
e Lack of appropriate charges for returned checks
e Lack of timely deposit of customer receipts

e Lack of secured storage area for customer receipts

Lack of appropriate charges for returned checks

The Company does not charge a fee to process checks returned from the bank for
insufficient funds other than the $5 fee that the bank charges the Company. The fees
should be priced at a level that is reasonable, yet discourages the customer from
submitting insufficient funds checks.

The EMSD staff recommends that the Company review the actual costs to process
returned checks. The costs that should be considered include the fully loaded wages and
benefits of office personnel, as well as the fees charged by the bank. The Company
should also consider the fee that area merchants charge for returned checks.

The EMSD staff has found that several regulated Missouri utilities charge
approximately $15 - $20 to handle returned checks. A tariff should be filed with the PSC
to recover these costs after the Company has determined the appropriate amount to

charge for processing returned checks.
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THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:
Determine the appropriate cost to charge for processing returned checks.

File a tariff with the PSC to recover the appropriate costs associated with processing
returned checks.

Lack of timely deposit of customer receipts

The Company does not deposit customer receipts into the bank on a timely basis.
The office manager stated that cash receipts are typically deposited each Thursday. At
the time of the EMSD staff review, the office manager stated that there was about $800 in
customer checks that were stored in an unlocked desk drawer.

The EMSD staff believes that bank deposits should be made on a timely basis.
The frequency of deposits being made can vary, but should be made at least twice per

week.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Make bank deposits on a more timely basis.

Lack of secured storage area for customer receipts

The Company does not store customer receipts overnight in a secured storage
area. According to the Company, cash receipts are stored overnight in a bank bag that is
kept in an unlocked desk drawer.

The EMSD staff believes that customer receipts should be stored in a locked
fireproof vault. The EMSD staff observed that there is a locked fireproof vault about 15
feet from the office manager’s desk. The locked fireproof vault is an appropriate place

for overnight storage of customer receipts.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Store customer receipts overnight in a locked fireproof vault.
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KMB Utility Corp.:  scotsdale - Scotsdale, MO

Informal Rate Case Filing of 8/15/2002
Commission File No. QW-2003-0009

Customer Complaints in response to Initial Notification dated 9/3/2002
Prepared by PSC staff: Steve Jungmeyer

Response letter dated 10/3/02 from PSC Staff mailed to the below addresses, except for the highlighted
service complaints which were contacted personally by Staff. See Staff report on service complaints.

Name Date Mode of [Contact Directed to; [Complaint

Address Contact PSC OPC BOTH~1

c .
: Customers may drll own wells .
S Company cannot expand service
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September 17th, 2002

Re: KMB UTILITY CORP. RATE INCREASE

@ 1 ECE%’VED
SEP 23 2002

CiLTY OPERATION
CIVISTON' OV

Dear Public Service Commission,

Recently we received a letter from KMB UTILITY CORPORATION requesting a
rate increase of 78.6%. The current owners are doing a much better job of running the
current system however, none of the removed fire hydrants have been replaced, and the
system can not supply expansion services for the town or increased water pressure.

I further believe that an increase could force more homeowners into private wells. Many
of my senior neighbors may find this kind of increase a financial hardship. This kind of
increase will prevent future customers from joining the system should it try to expand.
Putting matters simply, this kind of increase is not fair.

Sincerely,
John Caola

cc: State Representative Harold Selby
State Senator Stephen Stoll

United States Congressman Richard Gephardt
Office of Public Counsel Ruth O’Neil
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To(O0TSISALE L

Jobn B, Caffinmn Bob Holden

Acting Public Counsel Governor

Office of the Public Counsel ' Telephone: 573-751-4857

Govemnor Office Building _ : Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7800 . Relay Missouri

Jefferson City, Missouri 65102 . 1-800-735-2966 TDD
_ 1-800-735-2466 Voice

September 24, 2002
John & Sara Caola
6994 Bonanza Drive

House Springs MO 63051-2113

Dear John &. Sara Caola:

Thank you for your letter regarding the proposed rate increase for KMB Utilities, The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its .
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,
I{{M%/ﬂ{/ﬂ-—

- Ruth O’Neill
Assistant Public Counsel
MRO:jb

—
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KMB Utility Corp.:  High Ridge Manor - High Ridge, MO
Informal Rate Case Filing of B/15/2002
Commission File No. QW-2003-0009

Customer Complaints in response to Initial Notification dated 9/3/2002
Prepared by PSC staff: Steve Jungmeyer

Response letter dated 10/3/02 from PSC Staff mailed to the below addresses, except for the highlighted
service complaints which were contacted personally by Staff. See Staff report on service complaints.

Name Date Mode of [Contact Directed to: |Complaint
Address Recd. |Contact PSC OPC BOTH|Summary

Rick Gray 9/6/2002 {Phone X Increase is excessive
4258 EIm Grove May drill own well if rate increases
House Springs, MO 63051
636-671-6290

Virginia Richardson 9192002 Lsiter X |Increase is excessive
5755 Parkway Dr.
House Springs, MO 63051

“lincrease is; excesswe

i %fuw RISt I R
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@ Page 1 of 1

Jungmeyer, Steve

From: Hubbs, Randy

Sent: Wednesday, September 18, 2002 11:08 AM
To: Jungmeyer, Steve

Subject: FW: KMB Increase

Steve,
Another KMB customer to contact.
Randy

-----0riginal Message-----

From: Johansen, Dale

Sent: Friday, September 06, 2002 10:08 AM
To: Hubbs, Randy

Cc: Ambrose, Candy

Subject: FW: KMB Increase

Please retumn this phone call. thanks dwj

From: Ambrose, Candy

Sent: Friday, September 06, 2002 10:02 AM
To: Johansen, Dale

Subject: KMB Increase

Rick Gray, 636-671-6290. He has questions about KMB rate increase. Can someone please call him. Thanks

214-8972 - 260B(W) Hien Pioee Manor

U158 €l Gnouve

INCrerAcE exeEssIivE

~ MAY DrilL owal wELL
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ROBERT J. QUINN., JR.
Executive Director

A
- WESS A. HENDERSON

Commissioners - - - - . .
issouri Hublic Serpice Conmmission < HI -
oo 2 oo Fublie S bl o
Chair POST OFFICE BOX 360 Director, Utility Services
CONNIE MURRAY JEFFERSON CITY, MISSOURI 65102 DONNA M. PRENGER
SHEILA LUMPE _ 573.751-3234 Director. Administration
& 573-7-31-]847 {(Fax Number} DALE HARDY ROBEKTS
STEVE GAW hitp://www.psc.state.mo.us Secretary/Chief Regujatory Law Judge
BRYAN FORBIS DANA K. JOYCE
General Counsel
October 3, 2002

Mr. Rick Gray
4258 Elm Grove
House Springs, MO 63051

Dear Mr. Gray:

We received your comments pertaining to the requested rate increase for KMB Ultility
Corporation in the High Ridge Manor-High Ridge, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comiment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SI/sIr
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September 6. 2002 SEP 0 9 2002

7%: / /. é! . ﬁ,’p UTILITgI\S)FéEHA'iéulvs
a/aéz Zfi‘, ISTON

I am writing 1in protest of the rate increase that KMB Utility has requested for
High Ridge Manor.

We have 65 homes in our subdivision and 5 new ones under construction. At
$7.30 a month per household, an increase of $511.00 a month or $6132.00 z year,
15 quite a bit extreme. That’s figuring everyone only uses 6000 gallons a month.
There 1s just me and my husband and we use on a average of 7000 gallons month.
Most of the homes in the subdivision have at least 4 or more people living in them
so you can see that KMB gets more than $27.00 per household .

We are right next to District #6 water district and [ know their rate is less than

© ours.

There has been at least 5 new homes built in the last year. They have been

charged for hook-up; meter and installation that had to laid from existing line

down an undeveloped road to their house. So I don’t see where KMB ‘s expenses

have increased since every thing they do they charge for and are re-imbursed. |

We never receive any resuits of the water testing that is suppose 10 be down each
month.

I ask that you DENY any rate increase.
Virginia Richardson Trustee

5755 Parkway Dr. |
House Springs, Mo. 63051 |

o w
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ROBERT I. QUINN, JR.
Executive Director

sioners . . . . .. WESS A. HENDERSON
Commissioners Missouri Public Seroice Conunission Do Uity Operations
KELVIN L. SIMMONS
. . ROBERT SCHALLENBERG
Chair POST OFFICE BOX 360 Director. Utility Services
CONNIE MURRAY JEFFERSON CITY, MISSOURI 65102 DONNA M. PRENGER
5§73.751-3234 Director, Adminisiration
SHEILA LUMPE 573-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW hitp://www.psc.state.mo.us Secretary/Chiel Regulatory Law Judge
AR FORBIS .- DANA K. JOYCE
BRYAN FOR General Counsel
October 3, 2002

Ms. Virginia Richardson
5755 Parkway Drive
House Springs, MO 63051

Dear Ms. Richardson:

We received your comments pertaining to the requested rate increase for KMB Ultility
Corporation in the High Ridge Manor-High Ridge, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent aundit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-60209.

Sincerely,

oo C)uu%jn‘uuém

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sl/sle
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Jolm B. Coffman
Acting Public Counsel

Hob Holden

Office of the Public Counsel
Governor Office Building

200 Madison, Suite 650

P.O. Box 7800

Jefferson City, Missouri 65102

September 24, 2002
Leonard & Virginia Richardson
5755 Parkway Drive
House Springs MO 63051

Dear Leonard & Virginia Richardson:

Telephone: 573-751-4857
Facsimile: 573-751-5562
Web: hitp://www.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether

any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimat increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase,

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.
Sincerely,

M. Ruth O’Neill
Assistant Public Counsel

MRO:jb

—
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09-12702 THU 067:32 FAX 3148432731 Life Christian School doa2

September 11, 2002 l?g‘f \
. By

‘To Whom it may concern:

I am a resident of High Ridge Manor Subdivision in House Springs Missouri and was informed
that our water company, KMB Utilities, is requesting a 26.4% rate increase.

I feel this is an outrageous request for a water company whose water is not drinkable and cloudy.
If the increase amount is to improve the water quality, I would be in favor of a 5 — 10% increase.
A 26.4% increase is asking way too much for water that has to be filtered before it is able to be
used to drink. '

Sincerely,

Mary Reidler |
4306 Arrow Head Place

House Springs, MO 63051

636-671-1680
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John B. Coffmm Bob Holden

Acting Public Counsel Governar

Office of the Public Counsel ' Telephone: 573-751-4857

Governor Office Building ) : Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7800 Relay Migsouri

Jefferson City, Missouri 65102 L. 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002 :
Mary Reidler
4306 Arrow Head Place

House Springs MO 63051
Dear Mary Reidler:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Cornmission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service, This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate, At - |
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion, Depending on
interest and the amount of possible increase involved, 1 may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. I have informed a Commission staff member about
your problems with the service, and someone should be contacting you in the near future about your
service issues. If you do not hear from anyone in the next month or so, please contact me again, and I
will try to get someone to address your problem. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,

LA PLDT

- A

M. Ruth O’Neill
Assistant Public Counsel

MRO:jb
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John B, Coffinan

Bob Holden

Acting Public Counsct Goverar
Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building ' Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.O.Box 7800 Relay Missouri
Jefferson City, Missouri 65102 -7 1-800-735-2966 TDD

1-800-735-2466 Voice

September 24, 2002

Sharon King
3823 Parkway Drive

House Springs MO 63051

Dear Sharon King:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate, At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Ihave informed a Commission staff member about
your problems with the service, and someone should be contacting you in the near future about your
service issues. If you do not hear from anyone in the next month or so, please contact me again, and I
will try to get someone to address your problem. Thank you for taking the time to let us know your
opinion in this case.

Sincerely, _
otadhed”

M. Ruth O’Neill
Assistant Public Counsel

MRO:;jb
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KMB Utility Corp.:

Informal Rate Case Filing of 8/15/2002
Commission File No. QW-2003-0009

Warren Woods - House Springs, MO

Customer Complaints in response to Initial Notification dated 9/3/2002
Prepared by PSC staff: Steve Jungmeyer

Response letter dated 10/3/02 from PSC Staff mailed to the below addresses, except for the highlighted
service complaints which were contacted personally by Staff. See Staff report on service complaints.

Name Date Mode of | Contact Directed to: Complaint
Address Recd. Contact | PSC OPC BOTH Summary

1]James Jones 9/8/2002 |Lstter X |increase is excessive
P. O. Box 437 Petition No water meters
House Springs, MO 63051

2]Robert Shipton 9/11/2002 {Petition X |increase is excessive
5844 Roger Rd. No water meters
House Springs, MO 63051

31Scott & Kerry Reiner 9/11/2002 |Petition X llncrease is excessive
5800 Roger Rd. No water meters
House Springs, MO 63051

4{Leroy Hawthrone 9/11/2002 |Petition X lincrease is excessive
5860 Roger Rd. No water meters
House Springs, MO 63051

5|Tony Comia 9/11/2002 [Petition X |Increase is excessive
5877 Roger Rd. No water meters
House Springs, MC 63051

6|Richard Dudley 9/11/2002 |Petition X increase is excessive

5884 Roger Rd.
House Springs, MO 63051

b

s:MO/63051

(S&Wm<mma,di
8iMark & Jerry ?

5893 Roger Rd.

House Springs, MO 63051

9|Kay Bryan
3724 Leona Ln.
House Springs, MO 63051

10|Billie Bennett
5940 Rager Rd.
House Springs, MO 63051

11{M. E. Roberts
3719 Leona Ln.
House Springs, MO 63051

9/11/2002

9/11/2002

9/11/2002

9/11/2002

L §9/4'1-'12002g etiti

Petition

Petition

Petition

Petition

No water meters

Increase is excessive
No water meters

Increase is excessive
No water meters

Increase is excessive
No water meters

Increase is excessive
No water meters

N SR L e - ', ) N ~ R .
ater:discolored, undrinkable
Line freezes and breaks . "'+ <
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12

13

14

15

17

18

20

House Springs, MO 63051

Mark Branson
636-677-5187

9/4/2002

Phone

answer

o

leedjwater meters - v .
oW Watter pressure”™ .

B 3
B ke

Name Date Mode of | Contact Directed to: Complaint
Address Recd. Contact | PSC  OPC BOTH Summary
Jerry Record 9/11/2002 |Petition X |Increase is excessive
3712 Leona Ln. No water meters

House Springs, MO 63051

Rhonda Hall 9/11/2002 |Petition X |Increase is excessive
3713 Leonha Ln. No water meters

House Springs, MO 63051

Lynn Fisher 9/11/2002 |Petition X [|Increase is excessive
3718 Leona Ln, No water meters

House Springs, MO 63051

Stan Morgan 9f11/2002 |Petition X |increase is excessive
3707 LeonaLn. Nc water meters

House Springs, MO 63051

Adam Willard 9/11/2002 |Petition X [Increase is excessive
5816 Roger Rd. Letter No water meters

House Springs, MO 63051

Vite Krkchke 9/11/2002 |Petition X |increase is excessive
5832 Roger Rd. Letter No water meters

Could not reach by phone, no
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The Jones Family

P.O. Box 437
House Springs, Missouri 63051 E
September 7, 2002 R C E I V E D
SEP ¢
Missouri Public Service Commission J 2002
Water and Sewer Department _ UTILT
P.O. Box 360 5 ,%}ESN IONS

Jefferson City, MISSOURI 65102
Re: KMB UTILITY CORPORATION rate increase for Warren Woods Subdivision, House Springs
Dear Commissioners:

I would like to go on record as protesting the 89.6% rate increase proposed by KMB UTILITY
CORPORATION for water service to Warren Woods Subdivision of House Springs, Missouri.
That’s an unconscionable rate increase for anyone to propose.

Few people ever get such an enormous increase in wages or retirement income (if any). We are
constantly bombarded with increases (food, medicine, water, electricity, etc.). Where is all this
money coming from? Consumers do not have an endless supply of money, regardless of the
common economic theories and fantasies. The well does eventually run dry. And if one must
pay more for certain things, then he must either cut back on something else or cut it out altogether.

For comparison I called some of the local public water districts to find out what they charge for
water service. And it’s just as I thought: less than we’re paying for it. Our current rate is $31.54
(before tax) regardless of amount of water used. But if we base it on using 6,000 gallons per
month as they have indicated thy are trying to do, this would be 18.27% more than the cost would
be at one district. It is 28.73% above what is charged by another district. And it is 34.79% above
what is charged by a third water district in the area. This, to me, sounds like we are due a rate
decrease and perhaps a refund on past charges.

Specifically, the charges (based on 6,000 galions) are:

Public Water District #2: $24.50
Public Water District #6: $23.40
Public Water District #8: $26.70

Fair returns for fair services are fine. But this proposed rate increase goes far above and beyond
that. Customers should be served and appreciated, not exploited.

Slncerely,

St 7.

James Jones Thelma A. Jones : Copy to:
(Warren Woods Subdivision) Office of the Public Counsel

e-mail: norark@peoplepc.com
phone: (636) 677-5467
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ROBERT J. QUINN. JR.
Executive Director

C issi 0 g - - - + - WESS A. HENDERSON
ommissioners Missouri Puhlic Serfrice Conmission  pree Uit ocsemn
KELVIN L. SIMMONS .
! ROBERT SCHALLENBERG
Chair POST OFFICE BOX 360 Director, Utility Services
CONNIE MURRAY JEFFERSON CITY. MISSOURI 65102 DONNA M, PRENGER
SHEILA LUMPE 573-751-3234 Director, Administration
373-751-1847 (Fax Number} DALE HARDY ROBERTS
STEVE GAW http:/fwww.psc.state.mo.us Secretary/Chief Regulatory Law Judge
l . DANA K. JOYCE
_BRYAN FORBIS General Counsel
October 3, 2002

Mr. James Jones
P.O. Box 457
House Springs, MO 63051

Dear Mr. Jones:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

Sthwso C)%n’wgm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SJ/slr
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John B. Coffinan
Acting Public Couns#l

Bob Holden
Governor

Office of the Public Counsel
Governor Office Building

200 Madison, Suite 650

P.O. Box 7800

Jefferson City, Missouri 65102

. September 24, 2002

James Jones
PO Box 437
House Springs MO 63051

Dear James Jones:

Telephone: 573-751-4857
Facsimile: 573-751-5562
Web: hittp://www.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities, The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether

any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its incorne will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.
Sincerely,

M. Ruth O*Neill
Assistant Public Counsel

MRO:jb
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09(11/2002 11:54 FAX 6368381213 HLS Properties Inc. Oﬁl

Warren Woods Subdivision
House Springs,MO.63051
Dear Sirs and or Madams,
RE: increase of monthly bill of
WarrenWoods Subdivision.

K.M.B.Utility Co. is seeking a proposed 89.6% increase in our
monthly bill; for said 6000 gallons of use, we the undersigned homeowners
are in agreement that we reject such a proposal.

The building of the newer well tower new pump and chlorinater were in
place when Ann Rudy bought this well from previous owner, We should not
be subject to pay for any losses that she has incurred if any.

And also our water most of the time is undrinkable because of over
chlorination, We already pay extra for bottled water, Also our water is not
metered in gallons, our well is basically self sufficient, If it were possibie
We would have county water. Please help us and do not let KMB increase its
rates.

Comparative rates per 6000 gallons (Water dist. #2 $24.50) (# 6 $23.50)
| (# § $26.70)
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ROBERT J. QUINN. JR.
Executive Director

Commissioners C,ﬂ{.‘[' z he ¢ e : 2 WESS A. HENDERSON
issouri Hublic Serpice Commission g A -
ctor. Utility Operations
KELVIN L. SIMMONS .
Chair ROBERT SCHALLENBERG
POST OFFICE BOX 366 Director. Utility Services
CONNIE MURRAY JEFFERSON CITY, MISSQURI 65102 DONNA M. PRENGER
SHEILA LUMPE _ 573-751-3234 Director. Ad'minis‘tra'lion
573-7.:31-]847 {Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
. DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002

Mr. Robert Shipton
5844 Roger Road
House Springs, MO 63051

Dear Mr. Shipton:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the

audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

sy, Vumgmergen

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sl/slr
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Jobw B. Coffman Bob Holden

Acting Publiz Counsel Goveror

Office of the Public Counsel Telephone: 573-751-4857

Govemor Office Building Facsimile: 573-751-5562

200 Madison, Suite 650 Web: hitp://www.mo-opc.org

P.0. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
Robert & Gena Shipton
5844 Roger Road

House Springs MO 63051
Dear Robert & Gena Shipton:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing ail
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,
/_\ IR - "f —=-/
LA
\-d,-L - - ' .

M. Ruth O’Neill
Assistant Public Counsel

Y
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ROBERT j. QUINN, JR.
Executive Director

: pd N hd * + WESS AL S
IMissouri Public Serfice Conunission e o oros

Commissioners

KELVIN L. SIMMONS

Chair ; ROBERT SCHALLENBERG
POST OFFICE BOX 360 Director, Utility Services
B 3102
CONNIE MURRAY JEFFERSON CITY, M:SSOUR] 65102 DONNA M. PRENGER
SHEILA LUMPE 573-751-3234 Director, Administration
573-7.51-1847 {Fax Number} DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
-7 DANA K. JOYCE
BRYAN FORBIS General Counsef

October 3, 2002

Scott & Kerry Reiner
5800 Roger Road
House Springs, MO 63051

Dear Scott & Kerry Reiner:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

oo d%n@%m

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Si/slr
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John B. Coffman

Bob Holden

Acting Public Counsel Governor
Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building . Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.O. Box 7800 Relay Missouri
Jefferson City, Missouri 65102 BN 1-800-735-2966 TDD

1-800-735-2466 Voice

September 24, 2002

Scott & Kerry Reiner
5800 Roger Road

House Springs MO 63051
Dear Scott & Kerry Reiner:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an anditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for takmg the time to let us know your
opinion in this case.

Sincerely,

//f(//

M. Ruth O’Neill
Assistant Public Counsel

MRO:jb
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ROBERT J. QUINN. JR.
Executive Director

. . - - - - WESS A. HEND ON
Missouri JPublic Serbice Conunission e i Onens

Commissioners

KELVIN L. SIMMONS

Chair ROBERT SCHALLENBERG
a1 POST OFF I?E BOX 360 ) Divector. Utility Services
CONNIE MURRAY JEFFERSON CITY. MISSOURI 65102 DONNA M. PRENGER
SHEILA LUMPE - 573-751-3234 Director. Administration
573-7-31-1847 {Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
‘ DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002

Mr. Leroy Hawthorne
5860 Roger Road
House Springs, MO 63051

Dear Mr. Hawthorne:

We received your comments pertaining to the requested rate increase for KMB Ultility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

St C)u%mmgm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SJ/slr
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John B. Coffinan Gt Bob Holden

Acting Public Cenmse! State of Missouri Governor

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building Facsimile: §73-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 1-8(0-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
Lee Hawthorn
5860 Roger Road

House Springs MO 63051

Dear Lee Hawthorn:

Thank you for your letter regarding the proposed rate increase for KMB Utilities, The letter vou received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

Increase. .

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.

Sincerely,

?’L%/ ..’)./\.«/.ZLZ/

M. Ruth O’Neill
Agsistant Public Counsel

MRO:jb

Attachment G 26-81



ROBERT J. QUINN, JR.
Executive Directer

Commissioners : : : s * : WESS A. HENDERSON
mmissioners Missourt Public Serice Commission s oo oo
KELVIN L. SIMMONS .
Chair : . ROBERT SCHALLENBERG
POST OFFICE BOX 360 Dircctor. Utility Services
CONNIE MURRAY JEFFERSON CITY. MISSOURI 65102 DONNA M. PRENGER
SHEILA LUMPE = 573-751-3234 Director, Administration
SHEIL. : 573-7.:3]-1847 {Fax Number) DALE HARDY ROBERTS
STEVE GAW http:/fwww.psc.state.mo.ns - Secretary/Chief Regulatory Law Judge
N .. DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002

Mr. Tony Comia
5877 Roger Road
House Springs, MO 63051

Dear Mr. Comia:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

s d%rmujm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sy/slr

—
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Jobn B. Coffman Bob Holden

Acting Public Counsel Govemor

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building . Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 L 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
Tony & Alice Comia
5877 Roger Road

House Springs MO 63051
Dear Tony & Alice Comia:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Comumission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion, Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
Increase. :

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,

/ - S S
V'./f‘ /}?‘
e ,g{;,'; Lrg

M. Ruth O*Neill
Assistant Public Counsel

MRO:jb
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STEVE GAW http://www.psc.state.mo.us Secretury/Chief Regulatory Law Judge
o DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002
Residents
5893 Roger Road

House Springs, MO 63051
Dear Residents:

We received your comments pertaining to the requested rate increase for KMB Utility
. Corporation in the Warren Woods-House Springs, Missourt service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

Sly_Jungmeryen

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Skisle

—
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Commissioners

KELVIN L. SIMMONS

Chair ROBERT SCHALLENBERG
POST OFFICE BOX 360 Director. Utitity Services
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DANA K, JOYCE
BRYAN FORBIS General Counsel

October 3, 2002

Mr. Richard Dudley
5884 Roger Road
House Springs, MO 63051

Dear Mr. Dudley:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission 1s conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the

audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

St C)ngﬁgm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Si/sir
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John B. Coffuan Bob Holdem

Acting Public Counstl Govemnar

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7300 Relay Missouri

Jefferson City, Missouri 65102 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
Richard & Carol Dudley
5884 Roger Road

House Springs MO 63051
Dear Richard & Carol Dudley:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service '
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely, '
/Mé/ A 24

M. Ruth O’ Neill

Assistant Public Counsel

MRO:jb
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Jungmeyer, Steve

From: Hubbs, Randy
Sent: Wednesday, September 18, 2002 11:07 AM
To: Jungmeyer, Steve
Subject: FW: KMB water
Steve,
Please add this to your people to contact.
Randy
----- Original Message-----
From: O'Neill, Ruth
Sent: Wednesday, September 18, 2002 11:04 AM
To: Hubbs, Randy
Ce: Bolin, Kim
Subject: KMB water

| just got off the phone with Heather Trolinger, who lives at 5924 Roger Road, House Springs, MO. Her number is 636-
677-0055.
SHe is very opposed to a rate increase for KMB. She reported the following problems with her water service:

1) horrible sulfur/ rotten egg smell to water most of the time, which gets into the laundry and even into her kids at

bath time.

2) after someone got sick last year, there are a big chlorine "dump” into the water and her neighbor had laundry
ruined due to bleaching. ‘

3) the customer service is extremely poor: the peopie who answer the phone are very rude. When somesone
needs to know where the lines are to dig, the company doesn't know where they are.

4} the water is not drinkable. Even with a Brita water filter, the water is too discolored and smelly to drink, so
she must buy bottled water.

5) the water main on her road repeatedly freezes and breaks in the winter, she thinks because it it not placed

deep enough.

She already pays about $30 month for water and she does not think she should have to pay $60 for water you can't even
drink.

| told her that | would pass this information on and ask that someone from the Staff contact her to check out her

complaints.
She is a reserve police officer, and is usually home during the day.

Ruth
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Bob Holden

John B. Coffman

Acting Pubtic Counsel Govenor -

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building . Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.O. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 .. 1-800-735-2966 TDD
1-800-735-2466 Vaice

September 24, 2002
Don & Heather Trolurger
5924 Roger Road

House Springs MO 63051
Dear Don & Heather Trolurger:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service, This includes reviewing all ’
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concemns. In the meantime, your rates will not
increase.

As part of this process, it is impoxtant that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,

M. Ruth O’Neili
Assistant Public Counsel

MRO:jb

Attachment G 33-81



Joha B. Coffman Bb Holden
Acting Public Counsel Govemor
Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.0. Box 7800 Relay Missouri

Jefferson City, Missouri 65102

Mark Terry
5893 Roger Road
House Springs MO 63051

Dear Mark Terry:

September 24, 2002

1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase.

As part of this process, it is imponant that we hear from you, the customer, especially about your
concemns with the quality of service being provided. Thank you for taking the time 10 let us know your

opinion in this case.

Sincerely,

7 I
Y

M. Ruth O’Neill
Assistant Public Counsel

MRQ:jb
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ROBERT J. QUINN, JR.
Executive Director
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CONNIE MURRAY JEFFERSON CITY, MISSOURI 63102 DONNA M. PRENGER
573-751-3234 Director, Administration
SHEILA LUMPE 573-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
T DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002
Ms. Kay Bryan
3724 Leona Lane

House Springs, MO 63051
Dear Ms. Bryan:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

S d%rruujﬁft

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sl/sly
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Jobn B. Coffman
Auting Public Counsel

Office of the Public Counsel
Governor Office Building

2(0 Madison, Suite 650

P.O. Box 7800

Jefferson City, Missouri 65102

Kay Bryan
3724 Leona
House Springs MO 63051

Dear Kay Bryan:

September 24, 2002

Telephone: 573-751-4857
Facsimile: 573-751-5562
Web: http://www.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Ultilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which wilt
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records conceming its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase.

As part of this process, it is important that we hear from you, the customer, especially about your .
concems with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.

Sincerely,

-y = _,; o

M. Ruth O*Neill
Assistant Public Counsel

MRO:jb .
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Executive Director
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. . DANA K. JOYCE
BRYAN FORBIS General Counsel

October 3, 2002

Ms, Billie Bennett
5940 Roger Road
House Springs, MO 63051

Dear Ms. Bennett:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at {573) 526-6029.

Sincerely,

AT C)Wgrruujm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SJI/sir
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Jobn B. Coffman
Acting Public Coumsel

State of Missouri

. Bob Holden

Office of the Public Counsel
Governor Office Building

200 Madison, Suite 650

P.O. Box 7800

Jefferson City, Missouri 65102

Billie Bennett
5940 Roger Road
House Springs MO 63051

Dear Billie Bennett:

September 24, 2002

Telephone: 573-751-4857
Facsimile: 573-751-5562
Web: http:/fwww.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, 1 will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.

Sincerely;

M. Ruth O*Neill
Assistant Public Counsel

MRO:jb
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Executive Director
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STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
, ' T DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002
M.E. Roberts
3719 Leona Lane

House Springs, MO 63051
Dear M.E. Roberts:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

)ANT C)ngmém

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

S¥/slr

Attachment G 39-81

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



Sohn B, Coffman Bob Helden
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200 Madison, Suite 650 Web: http:/fwww.mo-opc.org

P.O. Box 7800 Relay Missouri

Jeiferson City, Missouri 65102 . 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
M E Roberts
3719 Leona Lane

House Springs MO 63051
Dear M E Roberts:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recornmendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing’
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,

M. Ruth O’Neil]
Assistant Public Counsel

MRO:jb
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DANA K. JOYCE

BRYAN FORBIS General Counsel

October 3, 2002

Mr. Jerry Record
3712 Leona Lane
House Springs, MO 63051

Dear Mr. Record;

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Singerely,

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SJ/slr
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John B. Coffman
Acting Public Counsel

Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building _ Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.O. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 1-800-735-2966 TDD

1-800-735-2466 Voice
September 24, 2002

Jerry Record
3712 Leona Lane
House Springs MO 63051

Dear Jerry Record:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your l
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case. '

Sincerely,

M. Ruth O™ Neill
Assistant Public Counsel

MRO:;jb
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Executive Director
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BRYAN FORRIS General Counset
October 3, 2002

Ms. Rhonda Hall
3713 Leona Lane
House Springs, MO 63051

Dear Ms. Hall:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

Dt Nwngmeyen

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sl/slr

Attachment G 43-81

Tuformed Consumers, Quality Utility Services, and a Dedicated Organizatioﬁ for Missourians in the 21st Century



* Jobm B. Coffinan Bob Holden
Acting Public Counsel Govemor
Office of the Public Counsel : Telephone: 573-751-4857
Governor Office Building : Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.O. Box 7800 Relay Missouri
Jefferson City, Missouri 65102 - 1-800-735-2966 TDD

1-800-735-2466 Voice
September 24, 2002
Rhonda Hall
3713 Leona Lane

House Springs MO 63051

Dear Rhonda Hall:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased. '

The auditing process takes several months to compiete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.
Sincerely,
-y -
-~ . -, -
/ / 7 7, / V'
KAl A

M. Ruth O’Neill
Assistant Public Counsel

MRO:;jb
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ROBERT J. QUINN, JR.
Executive Director

WESS A. HENDERSON
Director, Utility Operations

ROBERT SCHALLENBERG

Commissioners Missouri Public Serpice Comumission
KELVIN L. SIMMONS -
Chair

PQST O‘FF]CE qu 360 Director. Utility Services
CONNIE MURRAY JEFFERSON CITY, M,IS-"OUR] 65102 DONNA M. PRENGER
SHEILA LUMPE _ 573-751-3234 Director. Administration
? 573-751-1847 (Fax Numhﬂ:l DALE HARDY ROBERTS
STEVE GAW hitp://www.psc.state.mo.us Secretary/Chief Repulatory Law Judge
DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002
Ms. Lynn Fisher
3718 Leona Lane

House Springs, MO 63051
Dear Ms. Fisher:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

Stus d%m%m

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SJ/slr
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John B. Coffman
Acting Public Counsel

State of Missouri

Bab Holden

Office of the Public Counsel
Govemor Office Building

200 Madison, Suite 650

P.Q. Box 7800

Jefferson City, Missouri 65102

Lynon Fisher
3718 Leona
House Springs MO 63051

Dear Lynn Fisher:

September 24, 2002

Telephone: 573-751-4857
Facsimile: 573-751-5562
Web: http://www.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase.

As part of this process, it is important that we hear from you, the customer, especiatly about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.

Sincerely,

SRV

M. Ruth O’Neill
Assistant Public Counsel

MRO:jb

Attachment G 46-81



ROBERT J. QUINN, JR.
Executive Director

18 - - b T 4 z WESS A. HENDERSON
Missourt Public Derfice Commmission Do Ve Ot

Commissioners

KELVIN L. SIMMONS

hai . ROBERT SCHALLENBERG
Chair POST OF FI?E BOX 360 Director, Utility Services
CONNIE MURRAY JEFFERSON CITY. MISSOURI 65102 DONNA M. PRENGER
SHEILA LUMPE . 573-751-3234 Director. Adminisiration
573-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW hitp://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge

DANA K. JOYCE

BRYAN FORBIS General Counsel

October 3, 2002

Mr. Stan Morgan
3707 Leona Lane
House Springs, MO 63051

Dear Mr. Morgan:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

AN CJ%WM

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

Sl/slr
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Joha B. Coffman
Acting Pablic Counsel

Bob Holden

Office of the Public Counsel
Governor Office Building

200 Madison, Suite 650

"P.O. Box 7800

Jefferson City, Missouri 65102

Stan Morgan
3707 Leona Lane
House Springs MO 63051

Dear Stan Morgan:

September 24, 2002

Telephone: 573-751-4857
Facsimile: §73-751-5562
Web: http://www.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not

increase,

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your

opinion in this case.

Sincerely,

Joctt o

M. Ruth O’Neill
Assistant Public Counsel

MRO:jb
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ROBERT J. QUINN, JR.
Executive Director

i . x . ) - - - WESS A. HENDERSON
Commissioners Missouri Hublic Serpice Tommiission  preo Gii orsorns
KELVIN L. SIMMONS N

Chai . ROBERT SCHALLENEBERG
ar POST‘OFF]FE BPX 360 ; Director. Utility Services
CONNIE MURRAY JEFFERSON CITY, MISSOUR1 65102 DONNA M. PRENGER
SHEILA LUMPE 573-751-3234 Director. Administration
573-7.51-184'7 (Fax Numb(ﬂ') DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law judge
DANA K. JOYCE
BRYAN FORBIS

General Counsel

October 3, 2002

Mr. Adam Willard
5916 Roger Road
House Springs, MO 63051

Dear Mr. Willard:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that audit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

S Cju@rrwgm

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

SY/sir
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John B, Coffman Bob Holden
Acting Public Counsel Govemnor
Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building
200 Madison, Suite 650

Facsimile: 573-751-5562
Web: http//www.mo-opc.org

P.O. Box 7800 Relay Missouri
Jefferson City, Missouri 65102 - 1-800-735-2966 TDD
' 1-800-735-2466 Voice
September 24, 2002

Adam & Tara Willard
5916 Roger Road
House Springs MO 63051

Dear Adam & Tara Willard:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.
Sincerely,
/7 . P y /
ol sl
M. Ruth O’ Neill
Assistant Public Counsel

MRO:jb
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ROBERT J. QUINN. JR.
Executive Divector

- - - + Z - + WESS A. HENDERSON
Missouri Public Serdice Commnission e i oo

ROBERT SCHALLENBERG

Commissioners
KELVIN L. SIMMONS

Chair POST OFFICE BOX 360 _ Director, Utility Services
CONNIE MURRAY JEFFERSON CITE, M-,ISSOUR! 65102 DONNA M. PRENGER
SHEILA LUMPE _ _ 573-751-3234 Director. Administration
573-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
! T DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002

Mr. Vito Krkchke
5932 Roger Road
House Springs, MO 63051

Dear Mr. Krkchke:

We received your comments pertaining to the requested rate increase for KMB Utility
Corporation in the Warren Woods-House Springs, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings
of that andit. Once the Staff audit is completed, you will be notified by mail of the results of the
audit, and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter,
contact me at (573) 526-6029.

Sincerely,

2NT Cj%m‘ém

Steve Jungmeyer
Utility Operations Technical Specialist
Water and Sewer Department

S¥/slr
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Johm B. Coffiman FiThers Bob Holden

Acting Public Counsel State of Missouri Govemer

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.0. Box 7800 Relay Missouri

JefTerson City, Missouri 65102 1-800-735-2966 TDD
: 1-800-735-2466 Voice

September 24, 2002
Vito Krkchke
8932 Roger Road

House Springs MO 63051
Dear Vito Krkchke:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actuaily needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing.
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

Ag part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.
Sincerely,

TN
M. Ruth O*Neill
Assistant Pyblic Counsel

MRO:jb

Attachment G 52-81



\ _
:. . : -l ) e f%‘__f‘r"s__

—_ e = — - —

A ssssen i fasbere. SERY, (Bomn. .- - e tam 3. ...

A TER_ DIV e e am e e e e
S D Box Jéo- R
N SEFEASoA) Or 77’ 7l 305"/ - PRI Ms. Mary McGuire -
a1 3706 Leona Ln,
3 ) ' " RN anse
RECEI VED i dren HosesSring Mo &30s1
SEP 122002 . UHRREN Lloeps ‘5'0,3 —Dl Vo
Recohfs ) /4/0 ass .5}@,:,&6‘.5' AT dBasoS .
pubfic Servicd Contmission o

.

W/ m édw _ R
| '4'75;%4 e

%M,;M'u Z I Aws. ..
rrer 7y (5. ) fg S z—‘?(’wsﬂrn\/g, .

MMW

_cliteT, st ‘?/._A,/,_z (@77m |

G aree LD
MM%?%( éaa-a
fﬁfw

..2-@:..4- ’____,

‘/MGMC’)L%MM . -_

ue&ew/’?w\/ gm.{,@s/,,/ & gace Sl ) P =
WQJ Zec ,mam-/ ol .

W_“

Attachment 53-81



| e prs. v Aman
VSr7e Ho METERS S -

e %77%&'%“

__-77:4/@

whee st plcens Suady v
/g_ =Ny —3 — -

ﬁm e Mﬁzz;/a

PClogpt+AD ro Orcts e h_

A gut %, S D
%’ _,M’ 74:—»«., . «53/""-’
M ﬂ:ﬂz

_M,?; ._;@

W%M% ,4” _f
w N

1

Sy /'-?&A/JJ (%&d'azoz (7‘{1,&—,2.3 PRy

- —  ——— - — = -

l Attachment G 54-81



wRLR e ss0cDS _SUm =2, 7

e - _/%-‘3”/:"2—-.————-\.\
L _M'm @Z,#’é/’/‘mM//J . :
”

MW T

g i

Attachment G 55-81



Attachment G 56-81

@ 7 aa.# 3;@7,
: m sgrvluuns, -
7 510: ulin-cg;eek

b aoeTimiots

- BILLINGOATE. asp ¢ mz

1T ‘CONSURPTION

___,..

H0: PR!MCY FEE_

—'-._ -

" mé CHECKS: PAYABLE: O,
- AR UHILITY cone-

ESEREE S

6""3 i.'i- 1.4-:.-‘5

- -
o .

R ous§~ $prings;,, . HB 63051‘
- TEmet (m) s'nessm- _' "

-;_:;.,uqrta‘cnnnss - 335
g
lPMﬂEHI‘RECEIVED“ k3

o .;éﬂmmj OVE SEP:30 ¢

- *RUURH* Ilﬂs STUB " PLERSE T i TU\ mﬁEﬂF ucnru_,, -
lmlh ?MHEHT - ]

LIS

..".HMER cﬂﬂRGE ‘ 31 5(

. - I'

l!ﬂ PRII!ACY FEE sa,-o 18'

L N
302 PRYHEHI RECEI\'ED S" 31 -?2*~ -
R mTWESR S § 3L 1] T— ETE
RELE DR R SR
: MR Aoy ﬂcsums
R ‘ uouss smuss nmmsx

i u....-n u....n l.mn...lm..l..u,.l.l.u....u...n.ll 3 ﬂ: S

- . . LT




Sobn 1. Coffman

Bob Holden

Acting Public Comsel Governor
Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building Facsimile: 573-751-5562
200 Madison, Suite 650 ‘Web: http://www.mo-opc.org
P.O. Box 7800 Relay Missouri
Jefferson City, Missouri 65102 1-800-735-2966 TDD

1-800-735-2466 Voice

September 24, 2002

Mary McGuire
3706 Leona Lane

House Springs MO 63051
Dear Mary McGuire:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Comrnission to approve for them. However, we are at the beginning of an anditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At -
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your’
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case. :

Sincef::ly,

A WL
M. Ruth O’Neill

Assistant Public Counsel
MRO:jb
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KMB Utility Corp.:

Informal Rate Case Filing of 8/15/2002
Commission File No. QW-2003-0009

Crestview Acres - Pacific, MO

Customer Complaints in response to Initial Notification dated 9/3/2002

Prepared by PSC staff: Steve Jungmeyer

Response letter dated 10/3/02 from PSC Staff mailed to the below addresses, except for the highlighted
service complaints which were contacted personally by Staff. See Staff report on service complaints.

—

Name Date Mode of |Contact Directed to: [Complaint

Address Recd. Co_nttict PSC OPC BOTH Summary

Mark‘Brum 15::9/6/2002 el 2 5 -|Need to'repair meters;-50% don't
3869 Jea k work If meters were oorrect may
Pacific; MO

314:423-0558

Eimer Amos 9/27/2002 |Letter X Increase is excessive

3876 S. First St.
Pacific, MO 63069
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Missouri Public Service Commission O Page 1 of 1
|

Missouri Public Service Commission

Public Comments

Utility Type Water

KMB Utility

Utility Company Corporation

First Name Mark

Middle Initial N/A .

Last Name Brumley O‘\L&’IHAJ**JJ

Street Address :%2%3:“9“‘*

Mailing Address N/A

City Pacific ©%0067

State MO

County Franklin

Phone No. 314-423-0558 Ext - 123

Email N/A

Case No. N/A

Public Comments No problem with raise if company would repair meters. 8
Description homes on his street & 50% of the water meters do not work. If

meters worked & co. collected current doilar amount they
would not need an increase. QW-2003-009.

Date Filed 09/06/2002 9:58:12 AM
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(2)

Missouri Public Service Commission September 24, 2002
Water and Sewer Department

P.O. Box 360

Jefferson City, MO 65102

I recently received a notice from my local water service KMB Utility Corporation 5108 Dunlin
Creek Rd., House Springs, MO 63051 about a new rate increase. Their letter stated they want to increase
my water bill by 35%, which is almost $8.00 a month more. While I understand the need for increases to
keep up with current costs, I think it is unfair for them to ask for so much, especially all at once. Iama
senior citizen and live on primarily a fixed income. Social Security does give me a percent increase each
year but it is nowhere as big as what the water company is asking for and of course it only covers the basic
increases from all of the other living expenses. Please consider allowing them only a lower amount that
could be spread over several years. At least that way people like me would not feel the bite all at once.

Thank You

Elmer J. Amos Sr.
3876 S. First St.
Pacific, MO 63069

RECEIVED

SEP 2 7 2002

UTILITY OPERATIONS
DIVISION
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ROBERT . QUINN, JR.
Executive Director

Commissioners c"HH' : : 4 P .z WESS A. HENDERSON
tssourt Puhlic Serfiice Tommission e A HE -
i ] y Operations
KELVIN L. SIMMONS
Chair - ROBERT SCHALLENBERG
POST OFFICE BOX 360 Director, Utility Services
CONNIE MURRAY JEFFERSON CITY. MISSOURI1 65102 DONNA M. PRENGER
SHEILA LUMPE 5 573-751-3234 Director. Aciminislralion
573-751-1847 (Fax Nunber) DALE HARDY ROBERTS
STEVE GAW hitp://www.psc.state.mo.us Secretarv/Chief Regulatory Law Judge
Y . DANA K. JOYCE
BRYAN FORBIS General Counsel

October 3, 2002

Mr. Elmer Amos
3876 S. First Street
Pacific, MO 63069

Dear Mr. Amos:

We received your comments pertaining to the requested rate increase for KMB Utility Corporation in
the Crestview Acres-Pacific, Missourt service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings of
that audit. Once the Staff audit is completed, you will be notified by mail of the results of the audit,
and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter, contact
me at (573) 526-6029.

Sincerely,

St C)“@'““Z?m

Utility Regulatory Engineer
Water and Sewer Department

Sl/sle
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KMB Utility Corp.:

informal Rate Case Filing of 8/15/2002
Commission File No. QW-2003-0009

Customer Complaints in response to Initial Notification dated 9/3/2002
Prepared by PSC staff. Steve Jungmeyer

Lakewood Hills - Pacific, MO

Response letter dated 10/3/02 from PSC Staff mailed to the below addresses, except far the highlighted
service complaints which were contacted personally by Staff. See Staff report on service complaints.

Name Date Mode of |Contact Directed to: |Complaint

Address Recd. |Contact | PSC OPC BOTH|Summary

David Pope 9/9/2002 |[Lefter X {Increase is excessive

?

Diane Keefe 9/9/2002 |Letter X |Company deserves increase
22 Hillside Dr.

Pacific, MO 63069
636-938-7626

PaCIfIC *;MO 63069
636-938-4373*“ o

Tom Butcher
14 Dogwood Trail
Pacific, MO 63069

David Hudson
#4 Dogwoad Trails
Pacific, MO 63069
636-271-1358

9/13/2002

6/2002

9/8/2002

U

Ron Nuetzel

Lakewood Hills Homeowners
Association

23 Hillside Dr.

Pacific, MO 63069

636-938-5136

10/4/2002 |Letter

o Low water,

Increase is excessive

A L

pressure;

Increase is excessive

of : ystem capamty

g Ry

o o

mvestment&vmth no system e

“|improvemerits__ - T

S Pethy e

R m%&&wv.

System has improved since KMB
took over

How often is water tested?

Would like to see continued
improvement, like purification and
replacement of old water lines
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Jokm B. Coffinan o Bob Holden
Acting Public Counsel State of Missouri Govemor
Office of the Public Counsel Telephone: 573-751-4857
Governor Office Building Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.O. Box 7800 Relay Missouri

Jefferson City, Missouri 65102

1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002

David & Nina Pape
3229 Sutton Boulevard
St Louis MO 63143

Dear David & Nina Pape:

Thank you for your letter regarding the proposed rate increase for KIMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Dependingon
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase,

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case. .

Sincerely,

Tponlt

M. Ruth O'Neill
Assistant Public Counsel

MRO:jb
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September 4, 2002

Missouri Public Service Commission
Water and Sewer Department

P.O. Box 360

Jefferson City, MO 65102

To Whom It May Concern:

KMB Utilities has requested a rate increase for the subdivision of Lakewood Hills jn
Pacific, MO. Asa homeowner who has experienced both the previous water company
and the current one, I believe they are deserving of the rate increase. They inherited an
old system and since they bought it, they have invested and invested in the system. It
used to go down several times a month. It has been a long time since it has gone down.
They deserve to receive something for their efforts and, I believe they intend to keep
upgrading the system. XMB is doing a good job. Our water is the best I have
experienced anywhere.

With this in mind, I urge you to allow KMB to have the rate increase.

Yours very truly, /

Diane M. Keefe

22 Hillside Dr.
Pacific, MO 63069
(636) 938-7626
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Commissioners

KELVIN L. SIMMONS

Chair
CONNIE MURRAY
SHEILA LUMPE

_ STEVE GAW

BRYAN FORBIS

Ms. Diane Keefe
22 Hillside Drive
Pacific, MO 63069

Dear Ms. Keefe:

Missouri Public Serfrice Conunission

POST OFFICE BOX 360
JEFFERSON CITY. MISSOURI 65102
573-751.3234
573-731-1847 (Fax Number}
hitp://www.pse.state.mo.us

October 3, 2002

ROBERT I. QUINN. IR.
Executive Director

WLESS A. HENDERSON
Director, Utility ()perations
ROBERT SCHALLENBERG
Director. Utility Services
DONNA M, PRENGER
Director. Administration

DALE HARDY ROBERTS
Secretarv/Chief Regulatory Law Judge

DANA K. JOYCE
General Counsel

We received your comments pertaining to the requested rate increase for KMB Utility Corporation in
the Lakewood Hills-Pacific, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings of
that audit. Once the Staff audit is completed, you will be notified by mail of the results of the audit,
and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter, contact

me at (573) 526-6029.

Sl/slr

Sincerely,

Ol Jungp o

Steve Jungmeyer
Utility Regulatory Engineer
Water and Sewer Department
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Join B, Coffman
Acting Public Counsel

Office of the Public Counsel ‘ Telephone: 573-751-4857

Governor Office Building , Facsimile: 573-751-5562
200 Madison, Suite 650 Web: http://www.mo-opc.org
P.Q. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 - 1-800-735-2966 TDD

1-800-735-2466 Voice
September 24, 2002

Diane Keefe
22 Hillside Drive
Pacific MO 63069

Dear Diane Keefe:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the auditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, [ may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase.

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case.

Sincerely,
. 7 "
/{/ ¢ S ’7/
/\;_;:Z)/ !/L}‘"’ —
M. Ruth O’Neill
Assistant Public Counsel
MRO:jb _
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Missouri Public Service Commission

Utility Type

Utility Company

First Name

Middle Initia!
Last Name

Street Address

Mailing Address
City

State

County

Phone No.
Email

Case No.

Public Comments
Description

Date Filed

Missouri Public Service Commission

Public Comments

Water

KMB Utility
Corporation

Steve
N/A
Rufer

#37 Hillside
DriLakewood Hills

N/A

Pacific

MO

Jefferson
636-938-4373 Ext -
N/A

N/A

3 | Page 1 of 1

9/10/02 (QW-2003-0009) Don’t begrude increase/but often have
low water pressure/need to increase size of water reservoir/co
posts signs "don’t use the water"/need to do something about

water supply/capacity.
09/10/2002 2:24:26 PM
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14 Dogwood Trail
Pacific, MO 63069

September 12, 2002

Missouri Public Service Commission Office of the Public Counsel
Water and Sewer Department - - Attn: Ruth O’Neill

P. O. Box 360 P. O. Box 360

Jefferson City, MO 65102 Jefferson City, MO 65102
Via Fax: 573-751-1847 Via Fax: 573-751-5562
Gentlemen:

RE: KMB Utility Corporation Request for Rate Increase

We were recently notified by KMB Utility Corporation that it has submitted a request for
permanent increases in its water rates for the Lakewood Hills territory in the approximate
amount of 62.3%. '

We protest that increase. We previously lived in the St. Louis County Water Co. area and were
accustomed to paying in a three-month peried what we now pay KMB for one month. The

proposed 62.3% increase would make our monthly bills much larger, without anything to show
for it. Since KMB changed ownership, the water service has been much more reliable, and we

have not experienced any shortages of water as we had with the previous owner. As far as we
are aware, KMB has not had to make repairs in the Lakewood Hills area for quite some time.

KMB'’s letter did not state its intended use for the additional funds other than to increase its
revenues and provide adequate return on investments. Perhaps if we knew they had specific
plans for this new money, we would not be so opposed to the increase. For instance, is KMB
planning to make substantial repairs to the aging water line infrastructure in Lakewood Hills?

The requested increase would create a burden for many homeowners' budgets when one month
‘the water bill is $30 and the next month its $50-855. The 62.3% increase is onerous. Perhaps a

smaller, more reasonable rate increase request would be more palatable. We urge you to deny
this request, and thank you for your consideration.

Very truly,
= ‘}’*ﬁ/«w/ W
Tom & Cheryl Butcher

¢ Lakewood Hills Board of Trustees
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ROBERT J. QUINN, JR.
Executive Director

Commissi s z P ¢ - P < WESS A. HENDERSON
fssioners Missouri Public Serpice Commission e i O
KELVIN L. SINIMONS ROBERT ‘;CH;\I LENBERG
Chair POST OFFICE BOX 360 Direclnr‘, Ulilit_\j Services '
CONNIE MURRAY JEFFERSON CITY, MISSOURI 65102 DONNA M. PRENGER
) - 573-751-3234 Director, Administration
SHEILA LUMPE 573-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretarv/Chief Regulatory Law Judge
" - DANA K. JOYCE
BRYAN FORBIS General Counsel
October 3, 2002

Mr. Tom Butcher
14 Dogwood Trail
Pacific, MO 63069

Dear Mr. Butcher:

We received your comments pertaining to the requested rate increase for KMB Utility Corporation in
the Lakewood Hills-Pacific, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings of
that audit. Once the Staff audit is completed, you will be notified by mail of the results of the audit,
and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter, contact
me at (573) 526-6029.

Sincerely,

Ol Junggroser

Steve Jungmeyer
Utility Regutatory Engineer
Water and Sewer Department

Sl/skr
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Jokn B. Coffinan Bob Holde

Acting Public Counsel State of Missouri Governor

Office of the Public Counsel Telephone: 573-751-4857

Governor Office Building . Facsimile: 573-751-5562

200 Madison, Suite 650 Web: http://www.mo-opc.org

P.0. Box 7800 Relay Missouri

Jefferson City, Missouri 65102 - _ 1-800-735-2966 TDD
1-800-735-2466 Voice

September 24, 2002
Tom & Cheryl Butcher
14 Dogwood Trail

Pacific MO 63069

Dear Tom & Cheryl Butcher:

Thank you for your letter regarding the proposed rate increase for KMB Utilities. The letter you received
was sent to let you know how much of a rate increase KMB would like the Missouri Public Service ’
Commission to approve for them. However, we are at the beginning of an auditing process which will
hopefully result in providing the Commission with information about how much of a rate increase, if any,
KMB actually needs in order to continue to provide you with water service. This includes reviewing all
improvements the company has made which may not yet be included in rates, and discovering whether
any of the company’s costs for doing business have increased.

The auditing process takes several months to complete. All of the company’s records concerning its
expenses and its income will be reviewed to determine whether a rate increase would be appropriate. At
the end of this process, if the anditors decide that a rate increase would be appropriate for the company,
and they are recommending anything other than a very minimal increase, I will ask the company to
inform you of that recommendation, and give you another chance to voice your opinion. Depending on
interest and the amount of possible increase involved, I may ask the Commission to hold a public hearing
in your area to allow more customers to voice their concerns. In the meantime, your rates will not
increase. :

As part of this process, it is important that we hear from you, the customer, especially about your
concerns with the quality of service being provided. Thank you for taking the time to let us know your
opinion in this case. : o
Su}gggely,' /

M. Ruth O’Neill

Assistant Public Counsel

MRO:jb
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ROBERT ). QUINN. JR.
Executive Director

WESS A. HENIERSON
Director, Uiility Operations

RORBERT SCHALLENBERG

Commissioners

KELVIN L. SIMMONS
Chair

Missouri Public Serdice ommission

POST OFFICE BOX 360 ) Director. Utility Services

CONNIE MURRAY JEFFERSON CITY, M,ISSUURI 65102 DONNA M. PRENGER

SHEILA LUMPE . 573-751-3234 Director, Administration

573-7.:31-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW http://www.psc.state.mo.us Secretarv/Chief Regulatory Law Judge
} DANA K. JOYCE
BRYAN FORBIS General Counsel
-October 3, 2002

Mr, David Hudson
#4 Dogwood Trails
Pacific, MO 63069

Dear Mr. Hudson:

We received your comments pertaining to the requested rate increase for KMB Utility Corporation in
the Lakewood Hills-Pacific, Missouri service area.

The Staff of the Missouri Public Service Commission is conducting an independent audit of the
books and records of the Company and any proposed rate increase will be based on the findings of
that audit. Once the Staff audit 1s completed, you will be notified by mail of the results of the audit,
and be given the opportunity to comment.

Your comments along with a copy of this letter will be given to the five-member Commission for
their review and consideration in this matter. If you have any questions regarding this matter, contact
me at (573) 526-6029.

Sincerely,

S

Steve Jungmeyer
Utility Regulatory Engineer
Water and Sewer Department
Sl/sir —
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/] 0CT 04 20gp
Office of the Public Counsel UTILITY
ATTN: Ruth O’ Neil : D ,a’z?g ﬁTl ONg

P.O. Box 360
Jefferson City, MO 65102

RE: current KMB rate increase request
Greetings:

I am basing the following comments as a small user of the water system serving the Lakewood Hills subdivision,
beginning in June 1988 to the present.

My most major problem has always been, and still is, the lack of reasonable water pressure. When KMB got their last
rate increase (authorized by PSC) it was supposed to improve. It hasn’t yet!

I have seen no pther improvements to the system, i.e. fluoridation, water treatment {the water is extremely ‘hard’),
expanded system capacity {normal usage exceeds the system design) that would qualify as increased expenses.

KMB’s request is for increased operating expenses. Based on the above; I find no need for a rate increase! We are
paying monthly rates all the time, but the system still breaks down , has no pressure, has no water all to frequently.
We are not getting what we are paying for now!

KMB’s request is for an adequate return on investment. I am not willing to pay more money to a business that does
not meet the basic standards it is already charged to provide its customers!

If you have questions or need additional information, please call me on 636-271-3420.
Sincerely,

Wﬂﬁ

50 Wildwood Drive
Pacific, MO 63069
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Lakewood Hitls Homeowners Association P.O. Box 414 EUREKA, Missouri 630250414

Date: September 30, 2002

Ta: Missouri Public Service Commission
Water & Sewer Department
P.0O.Box 3680
Jetferson City, Missouri 65102

From: Ron Nuetzel, President & Trustee ’ Phone: 636 938 - 5136
Lakewood Hills Homeowners Association
23 Hillside Drive, Pacific, MO 63069

Subject:Proposed rate increase for KMB Uiility Corporation
Dear Commission Representative:

At the monthly meeting of Lakewood Hills Board of Trustees held September 14th, the proposed rate increase lor waler services
was discussed. The consensus of the board is that we are nat In a position 1o take any kind of stand with respect to the
percentage of the requested increase. 1t was agreed that this determination is better left to your commission and the Office of
the Public Counsel,

We can report that since KMB Utility Corporation was taken over by the new owners water service to our community has
Improved greatly. In the past it was common to expect several water outages throughoul the year.

While we will rast on decisions of the Commission and Public Counsel we would ask that we be kept in the loup insofar as
deveiopments are concerned. Further, it Is of concern to us as representatives of Lakewood hills homeowners that continued
improvements be made 10 this aging water service. We are of course speaking of the purity of the water and replacement of
oider pipes and related devices which may contain various forms of Impurities.

It would also be helpful o us If you could let us know how often water is tested for purity and what actions are required to insure
safe delivery of drinking water. | ralse this question not due to any complaints but rather to have an understanding of the

process and saleguards.

Wa thank you for consideration of our requests and it there are any questions or should you require any clarification please do
nol hesitate to call me at 636-238-5136.

Sincerely,

Fonliesd

Ronald Nuetzei

copies.  Office of the Public Counsel
Board of Trusiees Fite: PSC re KMB 9300
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Staff Report on Service Complaints

KMB Utility Corp.
Case No. QW 2003 0009 Water

Case No. QS 2003 0010 Sewer

Prepared by Steve Loethen
February 7, 2003

Customer Responses to Initial Customer Notice:
Note: Cape Rock Village is the only sewer system, the rest are water.

Cape Rock Village service complaints:

Karen Weaver Urlsula Wadley

2433 Singing Hills 2545 Hilltop

Cape Girardeau, MO 63701 Cape Girardeau, MO 63701
573-334-1362 573-651-9020

Phil Denson Juanite Brown

2541 Hilltop Lane 1206 Valley Lane

Cape Girardeau, MO 63701 Cape Girardeau, MO 63701
573-334-6936 573-651-4478

All four of these customers had complaints of odor problems from the lagoon.

Mr. Denson also has had poor contacts with the company, states no one is there
or returns his messages.

Water and Sewer Staff findings (Steve Loethen and Arlie Smith): Arlie
Smith (with the water and sewer department) visited the facilities on 10/17/02
and there was an odor problem at the lagoon specifically around the effluent
pipe. There was a considerable amount of duckweed on the lagoon, which can
cause a septic condition and create odors. Also, the transfer pipe from the
second to the third cell appeared to be clogged. Arlie suggested the company
add run time to the aerators, control the duckweed and unclog the transfer pipe.
The company increased the run time immediately and unclogged the transfer
pipe on November 7, 2002. Arlie returned to that facilities on December 2" and
the odors have already diminished greatly.

| talked to the Company and suggested they purchase a dissolved oxygen meter
and a Ph meter to help them better operate the system. The Company
purchased the meters and has requested my assistance in improving operations
in general and to help them set up a program to contro! duckweed. | will set up a
time with the company in the early spring to help them with these issues.

| have no problem contacting the Company at the number that is posted on the
bil. Also, if there is no one in the office, there are other numbers on the
answering machine to call. | will talk to the Company about customer relations
and how it important is to retum customer calls.
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Staff Report on Customer Complaints

KMRDE Water Company — Smail Company Rate Increase Procedure
Case No. QW 2003 0009/QS 2003 0010

February 6, 2003

Page 2

Crestview Acres service complaints:

Mark Brumley

3869 Jeanette Ave.
Pacific, MO 63069
314-423-0558 ext. 123

Mr. Brumley states the company needs to repair meters, 50% don’t work. |If
meters were correct the company wouldn't need a rate increase.

Water and Sewer Staff's findings (Steve Loethen): | visited Mr. Brumley's
home on 10/4/02 and left messages on his answering machine, | have not talked
to him in person. | question how Mr. Brumley would know if the company’s
meters are accurate? The Company knows of two meters that are bad and they
are both on order to be replaced. The master meter was broke at the time of my
inspection. | suggested the Company get the master meter fixed and check the
percent of water loss in the system. This would show if the meters are working
properly. | also suggested that if there are broken meters in the system they
should be fixed.

High Ridge Manor service complaints:

Mary Riedler Sharon King

4306 Arrow Head Place 5823 Parkway

House Springs, MO 63051 House Spring, MO 63051
636-671-1680 636-671-5403 (# disconnected)

These two customers stated the water quality is poor.

Water and Sewer Staff’s findings (Steve Loethen): Mrs. Riedler complained
of the water hardness. | have not talked to Mrs. King personally, she was not
home on 10/4/02 and the phone number that | have for her is disconnected. |
explained to Mrs. Reidler that the water hardness is not regulated. | also
checked with the Department of Natural Resources, the company had a coliform
positive sample (which is an indicator and doesn't necessarily mean the water
was bad) in June and July of 2000. Both were re-sampled and the re-samples
were O.K. The water meets DNR requirements. It is my opinion that there is
nothing wrong with the water quality.

Lakewood Hills

Steve Rufer

#37 Hillside Drive
Pacific, MO 63069
636-938-4373
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Staff Report on Customer Complaints

KMRDE Water Company — Small Company Rate Increase Procedure
Case No. QW 2003 0009/QS 2003 0010

February 6, 2003

Page 3

Mr. Rufer stated that in the summer when everyone is watering their lawns they
have low water pressure and have been completely out.

Water and Sewer Staff's findings (Steve Loethen): | talked to Jim Merciel (an
engineer in the water and sewer department) about this issue on 2/6/03. He
looked at the capacity of the system and said that there is adequate storage, but
it is possible a high demand may cause low-pressure problems because of lack
of water volume depending on the sizes of the mains. The company did state
that they suggest customers be conservative during watering season. This
problem only seems to occur during excessively high demands, | will continue to
investigate this issue and if it becomes a reoccurring problem the Company may
consider installing a bigger main.

Dennis Copenhaver
9 Dogwood Trails
Pacific, MO 63069
636-271-7764

Mr. Copenhaver states that he has low water pressure, he feels it is a volume
issue (can't use multiple fixtures at the same time).

Water and Sewer Staff's findings (Steve Loethen): | visited Mr. Copenhaver's
house on 10/4/02. | installed a pressure gauge on an outside water faucet. |
then had Mr. Copenhaver run the faucet in the kitchen and flush the toilet. My
pressure gauge dropped from 58 psi to 38 psi with two fixtures running. This is
still very good water pressure. The water company stated that they have
replaced several hundred feet of % inch main with 2 inch main to Mr.
Copenhaver's house. | feel the company is providing safe and adequate service.

George Kirk

50 Wildwood Drive
Pacific, MO 63069
636-271-3420

Mr. Kirk stated that the water is hard and he has low water pressure. He has a
booster pump in his home. There used to be a booster pump on the main but it
was taken out of service.

Water and Sewer Staff's findings (Steve Loethen): | explained to Mr. Kirk that
the water system is not regulated on hardness. | talked with Jim Merciel (an
engineer in the water and sewer department) about the pressure issue on 2/6/03.
He looked at the capacity of the system and said that there is adequate storage,
but it is possible a high demand may cause low-pressure problems because of
lack of volume depending on the sizes of the mains. He also stated that this
complaint has been investigated in the past and the pressure in this area is
marginal as to being adequate. This has been a problem prior to KMB owning
the system. | will continue to investigate this problem and if the pressure is
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Staff Report on Customer Complaints

KMRDE Water Company — Small Company Rate increase Procedure
Case No. QW 2003 0009/QS 2003 0010

February 6, 2003

Page 4

dropping below minimum (20 psi) | will suggest the company install or fix the
booster station to this area.

Scottsdale

John Caola

6994 Bonanza Drive
House Springs, MO 63051
636-671-0926

Mr. Caola had a complaint that a fire hydrant was removed.

Water and Sewer Staff's findings (Steve Loethen): When | talked to Mr.
Caola on 2/4/03 he stated that he didn't have any problems with the company.
Mr. Caola's response was “the new folks are doing better’. As for the company
removing a fire hydrant, [ talked to them on 10/4 about this issue, they informed
me that it was leaking and the cost to fix it would have been more expensive than
the benefit of having the hydrant. The hydrant was a “flush” hydrant and not for
fire protection. | don't see anything wrong with the company's actions as long as
adequate flushing can still be performed on the system without this hydrant.

Warren Wood
Petition signed by 19 customers

Stated most of the time the water is undrinkable because of over chlorination and
that the water is not metered in gallons.

Water and Sewer Staff’s findings (Steve Loethen): | taiked to Donnie the new
operator at KMB (hired 5/14/02) about this issue. He informed me that he has
contacted DNR and is adjusting the chlorine level until it is at DNR's
recommended level. It was 2.1 (total) at the time of my inspection, which is not
excessive. | feel that Donnie will continue to work on the problem until it is fixed.
| will suggest the company install meters in the system. It doesn’t matter if the
meters measure in cubic feet or gallons as long as the system is metered.

Heather Trolinger

5924 Roger Road

House Springs, MO 63051
636-677-4677

Mrs. Trolinger had complaints of the water smelling like rotten egg and chlorine.
It is discolored and undrinkable. She also had a problem with her line freezing
and breaking. -~
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Water and Sewer Staff's findings (Steve Loethen): | checked with the
Department of Natural Resources, the company had a coliform positive sample
(which is an indicator and doesn't necessarily mean the sample was bad) in
March of 2000 and October of 2002, both were re-sampled and the re-samples
were O.K. The water meets DNR requirements. As stated above Donnie is
working on the chlorine problem. When the chlorine is at the proper level, it
should take care of any hydrogen sulfide smell (rotten egg smell). | will follow up
on this complaint. The Company may need to flush the system more often. Mrs.
Trolinger stated that the line freezing wasn’t a problem anymore.

Mary McGuire
3706 Leona Lane
House Springs, MO 63051

Mrs. McGuire stated that she has low water pressure but it is not all the time.
Stated that when her neighbors use their water her water pressure drops.
Because it doesn't do it all the time it is hard for me to see what the problem is.
There are several homes on this water main and | didn’t receive any other
complaints of this nature. Because of this, | believe Mrs. McGuire may be
experiencing some plumbing problems in her home. | informed Mrs. McGuire to
contact me the next time she is experiencing this problem. | will continue to
investigate this complaint to locate where the problem is. Mrs. McGuire also
stated that the system should be metered. There are some meters on this
system; | am going to suggest to the company that meters should be installed.

Summary: On 10/4/02 | inspected the systems that KMB operates along with
Arlie Smith who has been doing the previous inspections on the systems. KMB
is under new owner ship and hired a new operator in May. Under this new
ownership and management a lot of improvements have been done to the
systems. The new operator seems to know what he is doing and is taking the
necessary steps to improve the systems. Arlie stated the systems were in better
condition now than on any previous inspections. There are improvements that
still need to be done, the Company seems to be aware of this and has plans in
place to make necessary improvements to the systems. They have worked with
the water and sewer staff by making improvements suggested by staff in a timely
manor. It is my opinion that the company is doing a good job, they are providing
safe and adequate service and they will continue to improve service.
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