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SECTION 4 - MISCELLANEOUS SERVICES

4.1 Directory Assistance

Directory Assistance provides to the Customer available published telephone numbers of switched
voice telephone service subscribers based on name or name and address information provided by the
Customer to the Directory Assistance operator. The Directory Assistance charge applies to each call by
the Customer requesting Directory Assistance regardless of whether the Directory Assistance bureau is
able to furnish the requested telephone number. Directory Assistance will provide the Customer with
up to two telephone numbers per call. If the Customer should disconnect the call prior to being
provided the two telephone numbers, the Directory Assistance charge is applicable. All applicable
service charges and surcharges apply in addition to the Directory Assistance charge specified below. If
the Customer receives an incorrect telephone number and notifies the Company, a billing credit for
Directory Assistance charges shall be provided.

4.1.1 Directory Assistance Rates
Per Call $0.95
4.1.2 Directory Assistance Call Completion Rates
When the Customer elects to have the Company automatically place the call to the requested
number, a Directory Assistance with Call Completion Charge applies in addition to the
Directory Assistance Charge, and in addition to all other applicable charges such as charges to

transport and terminate the call.

Per Completed Call $0.35
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
4.4 Operator Services, (Cont’d.)
4.4.16 Per-Call Service Charges
The following Per-Call Service Charges apply in addition to the charges specified in Sections:
4.2 Travel Card, 4.4 Operator Services, and in addition to all other surcharges and fees, when

applicable. When more than one service charge applies to the same call, only the higher of the
two charges is applied. The following charges apply in all rate periods.

Customer Dialed Calling Card Station $0.00
Operator Assisted Calling Card Station $3.45
Operator Assisted Station to Station: $3.45
Billed Collect: $3.45
Billed to Third Party $3.45
Operator Assisted Person to Person $6.50
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services, (Cont’d.)

4.4,.17 Usage Charges

Calls are billed in one minute increments after an initial minimum call duration of one (1)
minute. Any partial minute is rounded up to a full minute. There is no minimum monthly
billing. The Customer is charged for actual usage for each call. Rates are based on the time of
day rate period during which the call takes place and the duration.

Per Minute:
IntraLATA
Peak Off-Peak
Initial Period | Add'l Period | Initial Period | Add'l Period
$0.4000 $0.4000 $0.4000 $0.4000
InterLATA
Peak Off-Peak
Initial Period | Add'l Period | Initial Period | Add'l Period
$0.5000 $0.5000 $0.5000 $0.5000
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