BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Susan D Jaeger, )

Complainant, g
v. ; Case No. WC-2006-0550
Joe Hybl, ;

Respondent. ;

STAFF RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its
recommendation respectfully states:

1. Susan D. Jaeger (Complainant) filed a formal complaint against Joe Hybl
(Respondent) on June 27, 2006 because her water service had been discontinued.

2. A consent order was entered in Warren County Circuit Court on August 29, 2006.
As a part of that consent order, Respondent agreed to resume water service to Complainant.

3. On September 14, 2006, Staff confirmed that Complainant’s water service had
been restored.

4. As part of the August 29, 2006 consent order, Respondent agreed to apply for
certificates of convenience and necessity to operate water and sewer facilities. Those
applications were filed on November 29, 2006 in the name of Oakview Estates Water & Sewer,
LLC and have been consolidated into Case No. WA-2007-0201. The applications are currently

pending.



5. Because Staff has confirmed that Complainant’s water service has been restored
and because certificate applications have been filed, Staff recommends that this case may be
closed.

WHEREFORE, Staff recommends that the Commission issue an order closing Case No.
WC-2006-0550.
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/s/ Jennifer Heintz
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