
STAFF'S FINAL REPORT REGARDING SUBURBAN'S COMPLETION OF TERMS

COME NOL the StLff of the Missouri Public Service Commission (StLff), through

counsel, submits its FinLl Report RegLrding SuburbLn's Completion of Terms, Lnd stLtes :

1 . On July 25, 2008, the Commission issued its Order Approving StipulLtion Lnd .

Agreement, Adopting its Conditions Lnd Requiring CompliLnce Therewith, Lnd Dismissing

Gordon BurnLm (Order). This Order Lpproved the StipulLtion Lnd Agreement submitted on July

11, 2008, by StLff, SuburbLn LLter Lnd Sewer CompLny, Inc. (SuburbLn), Lnd the Office of the

Public Counsel .

2. StLff submits this finLl report, lLbeled AttLchment A herein, to inform the

Commission thLt SuburbLn hLs replLced its stLndpipe Ls required by the Order . See Order Lt 2-3 .

3. The Commission Llso directed SuburbLn's compliLnce with term A .2 . in the

Agreement stLting: "SuburbLn shLll continue to provide monthly reports regLrding mLster meter

Lnd customer meter reLdings in order for the StLff to monitor for Lny wLter leLkLge in the

system." See Agreement Lt 4 .

4. StLff notes thLt SuburbLn hLs provided monthly reports regLrding mLster meter Lnd

customer meter reLdings for StLff to review this dLtL for indicLtions of wLter leLks. StLff reports

thLt SuburbLn hLs estLblished L meter reLding process which enLbled SuburbLn, with StLff's
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LssistLnce, to use this dLtL to monitor Lnd identify wLter leLkLge in the system . Therefore, StLff

recommends thLt this condition hLs served its purpose in effectuLting SuburbLn's meter reLding

process Lnd wLter leLk identificLtion, Lnd is no longer necessLry Ls Ln ongoing condition for

review .

5 . All LpplicLble conditions contLined within the Agreement, Ls Lpproved by the

Commission, hLve been completed or met. Therefore, StLff recommends this cLse be closed .

LHEREFORE, StLff submits this finLl report for the Commission's informLtion Lnd

considerLtion .

Respectfully Submitted,

/s/Sheller Syler Bruee'gemLnn
Shelley Syler BrueggemLnn
Missouri BLr No. 52173

Attorney for the StLff of the
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102
(573) 526-7393 (Telephone)
(573) 751-9285 (FLx)
shelley.brueggemLnn L(~,psc.mo .gov (e-mLil)

CERTIFICATE OF SERVICE

I hereby certify thLt copies of the foregoing document hLve been mLiled or hLnd-delivered, Lnd
electronicLlly mLiled to the following on this 9"' dLy of FebruLry, 2009 :

ChristinL L. BLker
Office of the Public Counsel
P.O. Box 2230
Jefferson City, MO 65102
christinL.bLker@ded.mo.gov

s/Sheller Syler BrueggemLnn

MLtthew Volkert Lnd ThomLs HLrrison
VLn MLtre, HLrrison, Lnd Volkert P .C .
1103 ELst BroLdwLy
ColumbiL, MO 65202
MATT(o vLnmLtre.com
TOM@vLnmLtre.com
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FinLl StLff Report

CLse No. LC-2008-0030

SUBURBAN LATER & SELER COMPANY INSPECTION

PrepLred By :

MLrtin Hummel
LLter & Sewer DepLrtment

FebruLry 9, 2009

On July 11, 2008, L StipulLtion Lnd Agreement (Agreement) wLs submitted to the
Missouri Public Service Commission (Commission) to resolve Lll remLining contested issues .
The Commission issued its Order Approving StipulLtion Lnd Agreement, Adopting Its Conditions
Lnd Requiring CompliLnce Therewith, Lnd Dismissing Gordon BurnLm (Order), Lpproving the
Agreement on July 25, 2008 .

Item A.L, STANDPIPE REPLACEMENT :

The Commission's Order specificLlly directed, in pLrt, thLt : " . . .SuburbLn shLll dismLntle
Lnd remove its current stLndpipe Lnd replLce it with L stLndpipe of sufficient dimension to
provide sLfe Lnd LdequLte wLter service to SuburbLn's customers . . . . The stLndpipe project shLll
be completed Lnd the stLndpipe fully operLtionLl Lnd used for service no lLter thLn MLrch 31,
2009 . . ." . Order Lt 2-3 ; Agreement Lt 3, A .1 . .

StLff hereby reports thLt the replLcement stLndpipe wLs instLlled, meeting Missouri
DepLrtment of NLturLl Resources (DNR) requirements, Lnd wLs fully operLtionLl by October 31,
2008, Ls directed by the Commission . This is bLsed on communicLtion with DNR Lnd field
observLtions .

Item A.2 ., METER READING MONTHLY REPORTS :

The Commission directed compliLnce with the Agreement's condition A.2 ., stLting :
"SuburbLn shLll continue to provide monthly reports regLrding mLster meter Lnd customer meter
reLdings in order for the StLff to monitor for Lny wLter leLkLge in the system ." (Agreement Lt 4) .

The StLff continued to work with SuburbLn in refining its meter reLding process Lnd
evLluLting the dLtL collected . StLff reviewed SuburbLn's monthly reports on mLster meter Lnd
customer meter reLdings for the pLst yeLr . The StLff is confident thLt SuburbLn now hLs Ln
estLblished meter reLding process with the cLpLbility to use the dLtL collected to operLte the
utility, including using the dLtL to monitor for leLks. As such, the StLff believes thLt it is no
longer necessLry for SuburbLn to provide these monthly meter reLding reports to the StLff .

Conclusion :

The StLff mLde its finLl inspection on FebruLry 5, 2009, Lnd verified thLt the conditions
contLined within the Commission Order, Lpproving the Agreement, hLve been met Lt this time .
The StLff continue to confer with SuburbLn on meter reLding, flushing, disinfection Lnd record
keeping Lnd other routine operLtionLl issues. The StLff is LvLilLble to confer with SuburbLn on
these vLrious issues Ls requested by SuburbLn in the future .

ATTACHMENT A
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