BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Guy Thomas,

Complainant,

V8. Case No. WC-2008-0248

Evergreen Lakes Water Supply,

Nt N N N N N N ' N

Respondent.

STAFE’S RESPONSE TO ORDER DIRECTING TIMELINE FILING

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by and
through counsel, and for its motion states as follows:

I. On September 23, 2008, the Commission issued its Order Granting Motion for
Extensions of Time and Directing Joint Filing by [Staff], Guy Thomas and Evergreen Lakes
Water Supply (“Evergreen” or “Company”), (“Order”). This Order directed Staff to file a
pleading outlining a mutually agreed to plan for corrective action to resolve Mr. Thomas’
complaint, with a detailed timeline for completion prior to November 13, 2008.

2. Staff relays to the Commission that Mr. Thomas wants the valve boxes fixed and
unused meter pit removed as long as the yard, after completion of work, is brought back to its
current condition.

3. Staff relays to the Commission that it is the Company’s position, as of the date of this
filing, that the unused meter setting in Mr. Thomas’s yard should be removed.

4. Staff notes that the unused meter setting to be removed and valve boxes to receive
lids pursuant to the Commission’s Order Granting Relief by Default issued August 12, 2008, are

in close proximity in Mr. Thomas’s yard. Therefore, the Company informs Staff that the work



will be done all at one time. The Company’s operator plans to carry out the work required this
weekend or next week, weather permitting.

5. With the unpredictable weather that may postpone work necessary to carry out the
Commission’s directives, the Staff proposes the Company be given until October 31, 2008, to
complete such work.

WHEREFORE, Staff prays the Commission allow the Company until October 31, 2008
to complete the work required by the Commission’s Order Granting Relief by Default.

Respectfully submitted,
/s/ Shelley Syler Brueggemann

Shelley Syler Brueggemann
Missouri Bar No. 52173

Attorney for the Staff of the

Missouri Public Service Commission

P. O. Box 360

Jefferson City, MO 65102

(573) 526-7393 (Telephone)

(573) 751-9285 (Fax)
shelley.brueggemann@psc.mo.gov (e-mail)

Certificate of Service
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/s/ Shelley Syler Brueggemann




