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I. Background

On January 21, 2003, VarTec Telecom, Inc. d/b/a Clear Choice Communications (VarTec), a competitive telecommunications carrier, submitted proposed revisions to its Interexchange Services, P.S.C. Mo. No.  1, as follows: first revised page no. 3.1; tenth revised page no. 4; original page no. 37.5; fourth revised page no. 41.3; original page no. 45.3, to the Public Service Commission (Commission), under File No. JX-2003-1355 (filing).  VarTec proposes to introduce the FiveLine Service for residential customers and introduce a monthly usage fee for New 10 Time Service and 5 Talk Service.  The FiveLine Service customers will be billed a per minute usage rate of $.05 and a monthly usage fee of $2.95; the New 10 customers will be billed a monthly usage fee of $1.95 and the 5 Talk Service customers will be billed a monthly usage fee of $2.95.

On February 3, 2003, the Office of Public Counsel (OPC) filed a motion requesting the Commission to suspend VarTec’s tariff revisions filed on January 21, 2003 with an effective date of February 21, 2003 and set this matter for an evidentiary hearing.  In addition, OPC requested the Commission to hold a public hearing on the broad impact this tariff has on Missouri toll customers.  Case No. XT-2003-0267 was created in response.  OPC’s motion was objecting to the $1.95 and $2.95 monthly usage charges because the proposed charges are vague, confusing, and drafted in a manner that makes it difficult to determine on what basis and how the charge will be imposed and which customers are going to be assessed the charge.  

In support of its filing, VarTec provided a copy of the customer notification bill insert.  The submitted form references possible changes in rates for customers subscribed to VarTec’s services.  The customer notification directs the customer to their web site and a toll free (800) number, which would provide specific details as to the current rates for the subscribed services.  Also, the 

notification included a copy of the service agreement containing the current terms and conditions of residential interstate and international long distance service for the pre-subscribed customers.  Staff found the information provided on the web site and the 800 number was correct, and Staff considers it adequate in compliance with Section RSMo 392.500 requirements for customer notice of rate increases.  
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The Telecommunications Department Staff (Staff) notes this filing is similar to AT&T Communications of the Southwest, Inc.’s (AT&T) $1.95 “Instate Connection Fee” approved in Case No. TT-2002-129, Sprint Communications Company L.P.’s (Sprint) $1.99 “Instate Access Recovery Charge” approved in Case No. TT-2002-1136, and MCI WorldCom Communications’ (MCI) $1.95 “In State Access Recovery Fee” approved in Case No. XT-2003-0047.  

II. Summary Recommendation

The Staff recommends the Commission approve the proposed tariff as consistent with previous filings and issues regarding adequate customer notice.  The Staff is unaware of any other filing which affects or which would be affected by this tariff filing.  However, the Commission is also reviewing a similar filing for VarTec Telecom, Inc. in Case No. LT-2003-0268 and Tracking No. JL-2003-1356.  Staff has reviewed the customer notice and finds it acceptable.  Staff states that the tariff meets the requirements of all applicable statutes and has no objections to the filing.  Staff recommends the Commission allow the following tariff sheets to take effect. 

Missouri P.S.C. Tariff No. 1:

first revised page no. 3.1

tenth revised page no. 4

original page no. 37.5

fourth revised page no. 41.3

original page no. 45.3



 FILLIN "Type purpose of filing" \* MERGEFORMAT 
 FORMCHECKBOX 
The Company is not delinquent in filing an annual report and paying the PSC assessment. 

 ( FORMCHECKBOX 
 No annual report   FORMCHECKBOX 
 Unpaid PSC assessment.  Amount owed: $19, 745.81 )
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